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Femington Arms Co, Ine,
Product Service
Legal Case #1600
Lase Information
REHR Dhate Opened feage Openad{PRY Date Closnd Incigdent Date Pee bt Lit  Obsolets
37157201

Custorast Informagon

Type  Buosiness  First Mame  Lost Name  Streed City Etate Eip Age Contact
nidany Gran F Cibert Bowd?4  Townsend MT 59644 £ goblean@yahon.com
incident Information

. . Wiedical RMedical
Clairs Codes Repair Est. - ’ )
Y rentment Siatug
1
P o U o
Firod vt ety Cagsedl7%  OGther - Unexamined ek
. Fired when chambering 2 Snknows
g5 oF L rng C neeyn: 1008 Fired on Boit Closing
round
<
3715711 Pey email went fo Bemdngton.com, incid £ 1HE306-080091, 7T had the misfornune of owniog » Mode! 708 ADL caliber

25 G613t was 2 decent guvt uatil ope day Fwent (o p.x“ ashell in the chamber and the gun Sred! Thankfully like 2 good gun
pwvaer i was pointed in 8 safe direotiond I iumadiately took i 1o Caplhal 8 g’)ui’i:a amd Wesrern gun smith, e claimed thers was
nathing wroag with 3! Se like an idior Tiried i apain, once when mking the safety offl the gon went off! '§'§O€§’&F e the
srigeey wouldo't pull, and when 1 tried to take the shell out of the chamber, the gun once again wont off] Dwill nover buy g
Remingion prodoct ever agaio. Thirs was 1 cases of gecidenal discharge in Montana this voar alone! Now ['ve researched this
sver sipee this happened fo mel Twas gedag to will itto one of ray 4 ohildren, but since vou have a defentive product, 1 guess
U by 2 differsn guo! Qoo thal iv at least safe & use, in the hands of aperson that knows how 0 use i Unfortunstely
Remington 15 not one of those guns! T Want to know what you ave going to due about ths? 1 feed vou owe me a 2506 Oy
replase my cost of buving this defective rifle! IF] don't get sy honest answer from vou, vou will be headng rom my fried
Sermtor Jon Tester!Vom

Firearm Infoouation

Rifg Type MuodetGn. BRY Sepinl Bl DOM
Remington CEBA FHRI25-06 T
Date Purchassd Whers Purshased Aocessnriss Crriginal Gwaer
i

ADL

Ammurdtion Information - Nase Defined

{xther Products Tnfomnstion - None Defined

Settlement
Resningion/7O0CIVBA

. ; {ash

o i . . . ash e,
Neitlement Relesse of Cludms Release Dats Retmbyrsement 00 v, Duie
Setfiemant  Dizde APY oz
APV

RepadriRepincemant Bepair/Replacenent
{oast ate

315411 Mading AR, myizc‘i o et through RighiNow.om 3716711 Obert ematied that he will not send the rifle o us but he
will b taking the rifle back to Capital Sporis and have them examine om
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Reference #
114308000081

Status
Solved

&unigned Yo
Adrainistralon
Christy ~

Progust
Fireams

BLA
Not specifiod

Rt
GBR

Diade Crested
GURGZ0TT 10548 PR

Initiat Rasponss
QAP0 V 0252 PN

Last Undated
TE72017 GRI58 AR

Dare Closed
GRVTI0Y (856 AM

Custemer Smanfensse
F{on -3 o +7 scale)

Saf Smartfense
G -5 to +3 snsle}

7RO ADL

{Mscussion Thread

Cusstomas Gt et} GINEI201S 1856 PR
Yos | will reply glatiyl My father wall § purchased  from him! {ve had it at Capital Sports gunshop twics, both
times Wy told me to ot fire ft 1 ook it to Bilings, Monisne, and had 8 gunsnilly check & there! Bvary time |
was told gon'tever fire this gun again! Now {'ve dans research, and wealt Moniang 50t the anly state et has
peobieny with your Hfie! How many deabs dogs Riske Reminglon Amms (o admit there faw i design? Dont
you IRink one is 30 rany? in Great Fafls Montasa sloneg Bt year

there was twy gocidents dus 1o your productt O and you want me (o send ma my 1ife, so it can just getlost
iy your pansrwork! No £ gladly tele 8 back to Capitad Sposts, and have ters guasimiths Iat you examine B
Yo made ) very bad grodust and By time youtess up o i)

- 30 W, S/, Ramington informatinn wgia:

Frony Ramington infamation

Bubjoed 700 ADL {Incident; 110306000081}

To gobiemi@yaling con

Date Weadnasday, March 18, 2011, 1110 &AM

Reaspoogs (Dheisly 3 DISIMY QD PR
R Obadt, 1 don® know wind you read ints oy respanse. E dont undarstand your camment, “Now dus you
s2ally want 10 pragrass with this 7" baas affering for Rerdagion 10 pay for shipping of the rifle in for inspection
aad then we oouid resclve after the chance to ook af the product. Please provide your phone murabse g you
can reach me at the fofiowing when s convenient st that nolking is nst i fransiation through mails,

Stageraly,
Chyisty Miohai
HO0-24 34700, press 07 fur the operator and ash for Chvisty

Lusiomer {Grant dbern) SHBIZOTE 128 AW
Ne bhounht & 700 ADL 2508 4 is defectivel t want # replaced or the raoney § pald for 2 backi if not you will be
speaking (o my aftomey! Wiliam F. Hooks of Helana, Montans, e has been with ros whaen this gur wesfived,
a3 $toak the safely offf Do vou mally wan! teogo to soud? Thare was 3 aockionts i Montang must last yead!
i hate torsne your product Laken off the madket, but wail maybe & shouid be! You have Known about thie
sisfent for many vears! i iake g cowrt Flask for the msximum

showsble arrount from vy company? | have the serial number and X guasmiths, that olaim '3 a dafedive
fifie! Mow dus vou really want 1o progress with this? ' now Buy winchasters! Becaise our than my 1106
yeaimon shokgun |do wot st vour pracuct] § hste Ruger but 13 buy one of ther ovar your produst? Now |
want satsifanion fom your oorugl comRany, you Have knoved about this for yaars! How many peadle havelo
e, for youy corporaie botton Be? Acd bye e way Frivsending this o alf ewnsrg of

this defentivague, B believs e gre guil & fowd Grant P Ohsrd Montans asa! You sught 1o-be sahamed
of your campany, | knew bamd

----- O Tue, 3NEMY, Rerainglon infonnal srangion Com wiste

Fro Remingtes irfcornation

Sutdoct: 700 ATH. Pncidents 110308-0000H 1}

To: aoblenmi@yahne.com

Thate: Tunsddy, Mamh 15,2011, 12:82 P}

Respuyse {Chyisty -} Q3482011 U282 PR
Mr. Obart, t spologing for the delay s responding { can send you 3 prepsid URPE ground shipping labseite
oover shiprasnt 1o auwr factary for inspesiion in order t iy 10 detaning the sause of the problers. Deill put the
fati iy the veal along with 3 leler Wil my contact informstion. Aftay nspection | car give vou 2 call regarding
the ingpecticn and resciution,

Bineeredy,
Orrigty Bitehel

Custarser {Srant Cbers RGBT, 1085 P
Craae Rearsiiggion;

i had e misfortune of gwniog o Mode! 700 ADL calther 25-081 i was a dedent gun until one day went to put
& shelt in thechambder and the gur fined! Thankfully ke g goud gus Swrer i was pointed in & safe dirgctiont |
immediaiety ook i 1o Capial Sorets and Weslarn gun smithy be claimest there was nothing wrong with # So
ke 2 ddiot | inind i agais, onne when taking the salety off, the gun went offl Anciher time the tigges wonlid't
g, syud wehen | dded o iake the shel out ofthe By, e s onoe agin went off {wil never buy u
Remington product aver sgain. There was 3 ¢ases of gucilental discharge in Moiang 1S year 2ione! Mow
fue researched this ever since this hapgpened te meli was going o wil & to one of my 4 childen, but sincg
you have 2 defeciive product, | guess 1 buy g diffarent gunt One that i3 21 fzast sals 1o use, i tha hands of 3
person st Knows how o ase it Unfortunaisly Reminglon is notone of fhose guns! D Ward o Raow what you
@r@ going 1o dug shout Hus? Dise! vou owe ineg 3 25-081 O replade v cost of buying thiv defeclive nifig!

Sinveraly Grant ¥ Obert
Box 874
Towassind, Montang, 58544

Primary Contagt
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Firet Mame: Grant
Lt Kame: Obedt
Lrganization:

Login: goblent@yahen.com
Yitda:
LCordact Type:
Froail: gobismb@yahon. oom
Erriall - Alemate #1:
Ervall - Altamate 2

Cffice Phane:
Mobdl: Phone;
Fax:

Assisiang Phone:
Roate Fagas:
Birnet

Civy
BidaProvines
Pustal Tode
Saumry

Adgitional Information
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Raferense #
1HE30E-0000M

Statue
Linresabeas

assigned To
Administratons
Lhristy ~

Praduct
Fireamms

Si8
Aot specifien

Cmus
B8R

Date Srested
QUGEZGTT 10058 P

initial Hesponse
omg

Last Updated
QIGO0 1057 AM

Gusiomer SmartSense
+1 {on ~3 10 +3 soale}

Sa¥f BranSense
3 {or -3 i 3 soaked

Page 1 of 1

L6 !
TO0 ADL e’
Hacussion Thread
Customer {Grant Obert}

Liear Remvdagion,
{ had he reisfoniung of owning 3 Mode! T AR caliber 25068 B was o decent gun unill one day L wani o ot
2 shall in the chambey and the gun fired! Thankiully ke & good gun owner B was gointed in 2 gsaf giactiont i

062091 158 PR

dmmediately ook 1o Capilat Sports and Wastern gua smith, he caimed there was nothing wrang with it So

ke an idiol | fried £ again, onne when taking the salety off, the gun went ot Another ime the tigner wouldny
pull, and when | iled 10 take the shedl oul of the chamber, the gun onog gyain went of | will nevers buy
Favaingion produst ever agan. There wias 3 cases of accidentat dischirgs i Montans this ysas atons! Now
Pwe researched thiv gvar gings this happensd 1o me! { was guing o will e one of roy S chiidmn, byt sinee
you have & defective pmdunt, § guess P buy 2 different gund One that s w1 beast safe o use, in e hands 9f o
poargar that kaoves how 1o vee it Undortunately Hemdngion s not ane of those guas! | et i kaow whal you
@ gomg 10 due ahaut thisT § feel you owe me g 2508 Or replacs my oost of buying s defective rifial i §
dort gel an honest anewer from you, you will ke hearng from my end Sanwtar Jon TesiariBiii

Singerely Grant P Gberd

Box 674

Towamend, Mordana, 59644

Primary Contant

First Maras: Gran
Lot Bame: Obert
Trrganization:

Login: goblemid@vahos.com
Fitle:
Contzct Type:
Sl gublzri@yahos.com
Eraall ~ Altcrnate $#1
Erveell -~ ARlurnnte #2:

Office Phone:
fobil RFhong:
Fax:

Assistant Phone!
Harne Phone:

Streat

City
StxtaProvinge
Bostat Sode
Lountey

Additinnal Information
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ARES LABEL REQUEST FORM

Hemington Arms Company, ing.
A70 Rendngton Drive

PO Boy ?C}{}
Madison, NC &

Q350700

HATE ST T RELUESTED BY. chisty
Qum" 7Y, TWEIGHT PEA PACKAGE: 18
ma e
COORDINATOR -
TO MAL PaLLMAL
DESCRIFTION:
700
LABEL INFORMATION

MAIL LABRL TG Gram & Obest
Box 674

Townsend, Moniana, S9644

v reme i wrasimmmrr ey

RETURNITEM TO: Remington Product Service

i e e A PSR T T TS T

23 021\\.\9.

AXNBGs AR 1H, 201
SHL GROCHN 887 YUY 18.8

TROUKINGY 1Z44XS 0508 TROREET
REF I:GHANT P OBERT/CD/CH
REF 2:788

HANDLING CHORGE 9.88
SIMILE~PIECE BUS ROTR CHROS:

8Y¢
Qv 8.49 0% 2.¢9 j$653
1o I~ 114 REL &5 88
fH O R.8% L] 3. 89 Y
TOT PUB CHE 11,33 PUS »RM0L T M

A DO A

I fdﬁ??& ]

3 OLF 3

TiP usl
%.58
%82
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31.33
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