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Case Information

Remington Arms Co., Inc.
Prodoct Service
{egal Case #5275

RE# Bate Gpened Date Opensd(F3) Date Closed Incident Date Pre kit Lit  Obsslete
220850 172772014 22080 17287261
Cusiemer Infonmation
Type Business First Name LastName Strest City State  Fip  Age {Contact
Incident Thormas ODonnelt 52 Belkmap 8t Westhorough  MA (1581 £ $08-366-2127
Incident Information
S - i Medical Medical
Clalms Cides Hepair Est, Tregtment Status
¥l
- ~ ! ’ G aeadin
P Cace-4038 {:wl‘d Not Duplicate N
g Diglayed firing atter pulling Consery Unknown
Y trigger Congern:1023 Delayed Firng - Flresrms
<

272010 Per oadl from O'Blonsel], be bought his 700 aew over 20 yveais ago and it Bas never been altered. He has recently had
4
it dciay firing aftey pulling the trigger. He has also had # fire when the aafna“y was released.om

Firearm Information

ity Type MadelGa, SRU Serizi Bbi DOM
Remingion CFBA TOO2T0 WK wa Ba283941 BB 1/13/1981
o Date Where Purchased Accessories Q_mgmaﬁ
Parchased wner
LEW BORTON BOTTOM HALF SEE THRY v
SOUTHBOROUGH MA MOUNTS "
COMNCERN:DELAYED FIRING
Amrourition Information - None Defined
Crther Products Information - None Defined
Settlement
Remington/TO0/CEF/BA
iy Redm.  {ash
Settlernent Belease of Clabus Release Date Reimbursement Pate Dats
Settlement APY  APY

Perlhon, replace TPA,
clean, test fire at
BESM program price .
RepairReplacement
Cost
4540

Hepalr/Bepizcement
Brste

2772511

202710 Mathing ARS.om 2/7/11 Per {Hon, igeer assm contaminated with 3 partially doed and sticky bubrication residue
SaiLging pam, to work sluggish. Replace TPA, clearn, test fire under BLSM program prive of $20 + &M, Gvvner apmroved on

1431 by call to Consomer Service Deptom

Examination{Reminglon/CFBA]

Part i Sub-Part

E Cotde Ei Comment

[Examiner

hittpceps3apl3

200/ psaspp/ PrintDisplay. aspx YID=5275& Type={ase

B.IRAVIS
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oo hsptay

Examinztion

[F\ am Lhate

/280201 ) g

Product Type

Aotion Type

Assigaed To

{ause

Conld Not Duplicas

3058
) Conenrn

Barrel

iDescdption i _ 2 270 WIN i
Fiate Code BB E

!
|
]

iBorz Plugged

EE ulged
Fired
Firad while Gbatructed

MuzdeCrown
Cendition

Sightly Wormn; Punctioning

Firing Pin iSHehtly Wars; Funstioning i

iSlightly Warn; Functioning
3 2

v Warn, Punctioning

ISt

1,

i

Womy Funciivaing i}Z%ENZBS

Txiracior

¥

VOt Congition {SYghtly Worn, Funotioning

g
Bhroud iShehily Wom; Functioning |

v Eisct Test False

3
3
i
v Worn, Funelioning %
]

Laooking

Hiock Cooditiun - Beionta-
g Condition IStzhtly Worn; Funstioning |
Motch Oondition Selepts-- ;

Overalf

[‘Exiefim' Condition iehily Worn Functioning |

I5tock Condition iBtightly Worn; Fosetioning |

»»»»»»»» [Fore Fud Condition Sl
Condition Stightly Worn: Funciioning |
Regeiver . = )
Budped Falee

Deseription T8 BOLT LOCK SAFETY

Fungtion

Sub-Asserably

E
!
,,,,,,,,,,,, :
Lift - 1--Sel
i

;me:}z Slightly Worn; Funetloning

Test Fired False

Feoding Tes

T ests

False

Tagger

iCondition IStighily Worn, Functioniog [[STICKY SEAR WORKS SLUGGISH |
ilﬂf’u?.‘a N et ol O 24# f
iAdtered Falos
iSub-Assembly /700 Bolt Lock |

Mon-Remingion
Components

BOTTOM HALTY 388 THRU

Descrgtion OUINTR
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Thomas 08 Donnel
52 Belknap St
Wasthorough, Ma 01581

32
e
.‘b%?‘z {
2
(ﬂg
v 7
09
22
Decamber 2, 2010

Subiect: #5275, Model 700

Dragr M. {F Donnell,

Enclosed is the UPS ground shipping label for shipment of the rifle to mwr factory for
wspection. Please include a copy of this letter with the fircarm. The letier inside is Imporiant
as sowmetimes the sulside label gets damaged in transit and we wagnt to be sure the firsarm
is logged in correctly. Ploase mark the ends of the box with “Product Servise”™. Apply the

iabel 1o vour box and tukie it 8 UPS tenminal or deiver for shipping.

1 apologize for the Inconvenionce that this incident has caused and  bope that these
actions will keop you as a loval Rendugion custorger.

smclosurs

Sincerely,

Christy Mitchedl

Consurner Affairs Admindstrater
Phone: 80{3-243-8700, ext 8634
christy. mitchell@romingion.com 77

‘_Mri{} ;% conN Jlﬁ #e AIB‘,?'}& %/ﬁ i ]I'}g,f,{f

DRIED & 3}’{4,&\} {a{i 3 ¢ Sst 4SS fbite
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Yo pha.

Hemington Arms Company, Ine. ¢ 870 Remdpgion Drive e PO Box 700 & Madison, W 27025
s A

Phone B00-243-9700 » www, ammg%ﬁn SO
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Dear Remingion product Services,
Remington Model 70 Senal# B6283941

fuse this rifle once a year for deer season and fire it 6-10 tiomes a vear. T am the original
pwney and have gwned the vifle for 20 voars,

Wovember 24, 2010

Twige rifle fired moving the safely from the sale o fire position. This was witnessed by
several people ot the range. This dangerous safely issue hay isken place a handinl of
fivnes over the last sgveral vears as well.,

Also, Nov, 26, 2014 there was a very noticeable delay when the trigger was pulled and
when the cartridge sctually fired. Again, this was witnessed by several shooters on the
range ax well, You could pull the trigger, count 1,7 and thes the cartridgs woudd
discharge. This was happening with both Remington and Winchester Cartridges. The last
trigger pull thas day did not even discharge the cartridge.

Given the ngger safety fssues and the delay of discharge, 1 put the nifle away and did not
use it this past hunhing seeson, much o wy disappointment.

Please do whatever is reguired 1o 1 this rifle and wmake sure it s working as new when
you ship i back, When you ship the riffe back, plesse let me Rnow what the probloms
were and what was done 0 correst them.

1 look forward 1o many raore years with this Model 700,
Hegards,

Thomas O Donnelt

52 Belknap St
Westhorough, MA 81381
5083662127
Hpdritter322@acleom

P3 AT
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" . Rarnington Avms Company, Ing.
; ggggﬁ‘@gg 870 Ramingtan Drive
# 20 Box 760

RN R TR TOTE GO Madison, NG 27085-0700

ARS LABEL REQUEST FORM

&TE: 1222010 REQUESTED BY, Lhristy

CUANTITY. WEIGHTY PER PACKAGE: 10
ﬁ'i*‘;» SHERHESEISNE Y
RELHA }
COORDINATOR %X
T MAL L MALL

CESCRIPTRON:

LABEL INFORMATION

MAIL LABEL TO: Thomas O'Donnel
52 Balknap 5t
Westbarough, MA §1581

RETURM ITEM TOr Rem Pind Bary

;NS e PR  E e R e T (el gﬁgrq%b?amoﬁdéiﬂ&agg SR

AXNB9E BEC 3, 2818 b CURE UBH §GF ¢
AV GROCOM RUT WY 9.8 LB

TERCKINGE (RAXKEASRARTREEN4

REF 1 THOMAS ' O0MNELL/CO/CR

REF 2:720/88253841

MONOL ING CHORLE 0. 88

SINCLE-RIBRCE PUB RRTE CHRGS: SMC YU Ush
O¥ 3. .88 CHR B.eg ]S & .98
Qe 4,28 Doty ©6.68 35 ¢.68
M §.58 RE & . D8 58 8.8¢
TOT PUB TG 742 FUR S HANDL ING 742
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