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RE# 
214017 

Datt Opurnd 
12/l2/2(lHl 

Cu.stomer foformafam 

Rr:n1ington i\rsns (:o.) inc. 

UaR Ow:ned(PS) 
l l/24/'.W W 

Pn!duct Serv~'-:e 
Legal Case #:3194 

HiiJi: Closed 
J/4t?f?l l 

Tnie lfosia<'.&S: fint N;im<' La'it N~m;; 

foi:;ident Jnfonnation 

Pl 

PD 
s 
C Wife experiern:i~d FSR 

Chterhoudr 
7504 McCarthy Bea.ch Rd 

PO Box 5 

Caaise:4G3i Could Nm Duplicate Corm::rn 
Conce::rd Om Fired on SEtfo fkk:ase 

Page. l of 2 

City 

c 218-969-9l26 
E side~:tk~2Gf:~yclK>o.corn 

l l/24/UJ: Custon.i.;r .,,?nt in an email Ht: :;ta1ed th:ll during iasr bear :;eascm h.is wifo expe;~em:ed aFSR, No dmnage, No injury. df 

Mfg. 
RerniDgton 

Date Pun:lwi:>itd 

CONCEfZi\l:FSR 

Typ:: 

CF/BA 
\:V!!~;r,; Poir>;ha~e<I 

WAL-Iv1A.RT \VAREHOU'.5E #JR 

J~lotld/(;,,, 

700/270 WlN 
At;;essm·i<-% 

TWO ?l.ECE BASE 

Armmmi(H_in InformHim1, N~1mJ f>efo:,~d 

Other Products lnJormntiuo ··None Defined 

Per ilion - QBote Jo 
repair 

HemEngtos:/70(}/(~F/BA 

R<:p:iit-/Hepia\~llH:Ht C<J:>~ l:'frpaidfl:,;plnc.-:mcnt. lkitc 

SKU 
2.1416 

Oi-igiirn.l Owfier 

Serini mi:. DOM 

lJ 

E6S2460?. PP f,/l2/J9l)5 

Cm< ti 
Seditmtnt 

lkim, Hate Cash Dilte 
APV APV 

l JJ24/l 0: C:us1omior did not pmv!de mai!ing address. l will email him th~ ltr & fbrm ;md h:ive rne;db ;;:;xird. em;lil the A.RS. df l l/29/W: 
c:us;omer <ima1led his mailing Jddn:s:; tC! me. df l/1411 l: Per ilio;; ·· Cou!d n;}t duplicat;; amcern. Tr1gger & tdgg;;r pin rusty. R1;plaee TA. 
clem1 & t;;:;:;t fire@ l/2 normal ·:>:lst · quote. I emailed gnole tD eustom<:r. df 111411 l: Cvstt<mcr emaikd approval & cn:dit cud;~ tn pay for 
qume. df 

Ex.::m inmionf.H.emi.nglon/CF/B A} 

http://cps03apl 3 :200/psaapp/PrintDispby ,aspx?!D~==5194&Type''''Case 2114/201 I 
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, . Incident ·· 10110 l ··000023 - Repair questions Pagel of 1 

RBf;n:lm;~~ # 
W1101-000023 _______ ,_ ____ _ 
Status 
Soh'ed 

Assigm11d "fo 
.Admlms.tmto:s 

OeH-

Product 
.t\mmuniticri 

.!!.~~-:'P.1:-_?_if~'.?. .................... . 
(;)H<O>B<'; 

CSR 

Ol3t<1 Creilted 
1 li0tf2f)10 09:30 AM 

.................... ~---------
!rlitial R!i!sponse 
11/02/WIO 04:45 PM 

Last Updated 
11!G$!2010 U4: ·H_l AM 

Dat~C!osed 
l 1!06J10W 04:i$ AM 

Customer SmartSm"1s0 
_+1 (~::_-·3 !?_;<!scale) 
Staff Sml3fl:Se~•se 
+1 (o:-i <Ho "-3 scale) 

Repafr questions 

Discussicm Thread 
Ro~spOl'IS>3 {Dell·} 

.- ! ! ~)\Cf~-

We wou!d like the rrne to roi-r1e into our Produc.1 B<:r11ir.:ss D<:!)ar!:rn<Znt at our foctor)' for examination. Piease 
:·ep!y !):;id; lo me w;th tile serial number of the iifle, r,;;il;ber. yo:Jr mailinr,1 address and phone m.:rnber. We 
would iike t~1 send you a pre-pai>'.l '.>hipplng i;:ibel for UPS to have tlle fife;;;m1 come in. ! will also includlil a fmm 
that y::'>u ~fl fi!I out to l.1t the examiner ~now exact:y what happened, when t.hts occ1med a1·:d what you are 
e~ecting . 

Sin~mty, 
Dell 

My wife shoots a Mdl "TOD .270 and ioves it exa:rit for a problem that has started OCGt••ifl'J. During U1i:; yf:l<:irs 
bear season, her gun fired when sh<: took !he &<:ifety cff. ! sort of wmte l! off as tt:e e~citemert cf having a 
bear irl do~;e. Ta 1Ymke her r1appy, ! lhoroughly cleaned her fifle and tested it with no problems. White getting 
the ril\2 rea:;!y for deer ~mnting. the problem hap!)Emed again. We live in far r.orthem Minnesota ar:d r1.:11e no 
gunsmith anywhem imm us. ls there a fo<: for this probiem? New bolt? New tr!gge< asm? !'m re!alively ')an<.ly 
and am p2;form mo;;t minor r!lpairu. My wife lcves this iiflE: tiut ! don't foe! cornfortBnle with her himlir1g with ii 
:~ this J:>;)ndititH1_ 

Trmnk Yoi; 
Da11<: OsterMoJJ<:Jl 
21 &-9fJS-f'1 i~:a 
sidal~ka2;?.liy<lhoo <::0rr:sidei«l'.*2@y<ihoo.cor:v· 

Primary Contact 
!Zirst Name: David 
tast Name: Oste·rtwudt 

Organi?.:aticn: 

Lt1g!n: sidel8flil2@y8ho0.cmn 
T!tie: 

Cm1ti01~t 'fype: 

Email: s\deJak02@y-arm0.com 
Email - Alternate #i · 
EmaH • A~t$matli':' #?.: 

Offir..e Phorm: 
Mobile Pliof!~'. 

f;JiiC 

A<:mfarant Phone: 
HomePhon1:<: 

St met 
City 

StatelProvim;e 
Postal Code 

Count!)' 

Additiorrn! Information 

http://remington.custhelp.<.:orn/cgi-b]n/remington.cfg/phpfadmin/displayhnc ___ print.php?p_... l 1/2312010 
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!ncH:ient - 1U111 S··UUO] l~ - Ke: Repair questions !_lncident: 101101-0UU023) Page 1 of 1 

"R;re~!;~tt-
-1 tH 110.-000 ~ 18 

Stat.tis 
Umesolve;,:l 

A$$B1'Jf1Bd Tt; 
1\l"Jrniriistratorn 

Del! -·---------------------··--------------·--·------
Prnduct 

SI.A 

1ili5f2010 02:12 PM 

Initial R$sponse 
None 
-~~-·······-----

1.-<1$1: Uµ®ted 
1ilHY2010 ·10:25AM 

C~Estomer Sriwrts~msl.l! 
+1 \ori -3 to +3 sc-a<e) 

·····-----------······---------·····----------~ 

Sfaff SmartS<1:m:&e 
O (on -'.J ttJ +3 scaie) 

Discussion Thre;31ci 
Ctist!lmli!r {Dm13d Osterhoudt) 

1 app!;l:giw fer not responding rlgbt away. We own a resort in rmrtl'1ern Mimie:;;.ots and it is de"r <:,;e~<son so ! 
i~on"t get a chance ls che& my e-maiis on a reg11la1 ba$iS. Tr1e :serial number of the mG<Jc! 700-- .270 is 

E6824602. 
Than~You 
Da11e O:;;.terholJ::it{218)9i39-9125 ~ t f I\ -}{ 
Pine Beach Resort(2iS)254--314'1 

from: Remington lriforrnatiun 
To: stdel2ll02fil)e'<:hoo.mm 
Sm:t Tue, Nnveml:mr 2. 2010 3·46:03 PM 
Sut<;ect: Rep~ir que:s!ions [lncicem: 101 l01-0tYKi23] 

Note (Right!'low Actm!nistrntor ·I 
ln<lde:;! cm;~ted due to reply to expired incident 101 Hl~-000023. 

Prim<llry Contact 

Fir:>t !l!mrm: D1ivid 
Lam i>J:!!me: 0$teirht:rnJt 

Or9;;11iz;;ition; 

login: s1;:Jei;?JkeZ@yahoo.corn 
Title: 

Cont::lct Typ<;;>; 

Emi3H: side!iike2@yiihoo.com 
8TI2il - Air.em:!!te #1; 
Em<lil • Mti?miltS! #2: 

Offic~ Phone: 
Moblle Pnmie: 

Fax; 
Assistant Phon0: 

Horm; Ptwm:: 

Street 
City 

StateJProvince 
Pos.till Code 

Country 

Actailiorrn! !nformat!on 

http://rem.ington.custhelp.com/cgi-bin/rerningtcm.cfg!php/adrnin/disp!ay/inc ___ p1int.php?p ____ ... l l /23/20] 0 

PS 17232 



F~.dcher~ DeU Marie 
c:c:co~1111cr rrrrvrnsscse xisecccacc:cc;c::is cc:occcaccc:ccc: ;c ccce:c:cc :ccccQccc=ca ccce:c~ccc~ccc:ccc-ccc-~ 

from; 
s~nt: 
To; 
Subj~ct 

Davld Osterhoudt 
PO Box 5 

David Osterhoudt [side!all:e2@yahoo.com} 
Friday, November 26, 2.010 8:37 AM 
FiJlcher, OeH Mane 
Re: David OsterholN:lt - Ref# 5194 

7504 McCarthy Beach Rd 
S1de lake, MN 55"78i 

from~ "fuk:her, Del! Marie" <Del!.fuk:her©rern[ngton,mrn> 
T(j: "sidelake2@yahoo.carn" <sfde;lal<e2•:f!!yahoo.com> 
Sent~ Wed, November 24, 2.010 7:05:37 AM 
Subject~ David Osterhoudt - Rel'# 5194 

r need your mailing address in order to requesl a pre-paid shipping labd so your fireann can cmne into Product 
Scrvi,_x~ tor inspection. 

Den Fulcher l Consumer Affairs Adm~nistratm 
Remington. Arms Company, !nc, 
370 R0min~1ton Dr., PO Box 700. Madison, NC 27025-07(}0 
Phnne·. "l.il00.24Z.97Utl i f';;i:w 33$.548.7372 

Freedom C::lroup F0mily d Companies: Rmr1inf1ton i f\il;=irlin i Bw;~1ma:ster Fi;earms ! 
DPMS I Pm·1ther 1~1nns l H&F-\ ! Barrn~s Efoi!ets ! Advanced t1r:nament Corp I tv'lountain 
Khakis j EOTA.C 1 Dakota Arrns 1 P8:ker Gun 

Conf:(:.en?ia:;~~{!r':-:-.;::ir;t:ta:;y NV-!3: -P ... !i:> ••. -:r;,~~: ;::tiG ;:v·;; r1~~-..s t1·cJ:~:-:rr;!1:.r.::;(t ,,.~::~:: ,~ z~G ;:1:.;-:n:i·::d :::<:·:(:':y ,'ix :h·:- :.:::~·:· c:f :n-::- in·2ivf::!·~•-.:~: o·· :-::r:t;ty 
o.v~ ,,·::jv~·:=s:~::J lf :;:;,~ 3-SG :'!tX ;f··:::: ~::~:::n·-~~K: :·.:;iJpi·:-n~ ·~1r :·~:-:: µs!·::;;n :·..:-:£}:.'•:::::.~i~~o::- t·:·r :..!'?!:v·::: :n:,.:; ::-~B ") -:-::-:.:: ~Ci !:·.,: v·:z~··:·i::::>(i 

;:-K~1;1~~:::d {;1st )!Cd h;:.;._r1;:. rsc~:-:~·~'.:Xl tl~:':3. :;: ·:r,r:;i:: :·-1 er::;• ·=~i:c\ l:i~·::: -::·::y· ~;: . .:·, c:!~~~:c:r>;;:-::~~ br~_ :·~:<· • ..,•0r•:k•g p~:r:v·i._:i er tri H:1·:· c•. 
1:' ~':>....; ~\6'·'-=" rex'.. ·1..-:-:-:i t;·\;S (·-q:.:.:1 i:; ~:-··1··=·~, ::,k-:-:1·:-::: ··-:-J:y :X:<•::, : .. :. ~-·~r:d~x ~-:·~:i':.;P8 ~~:.:-.t \'·~•), l';;:J•;.:- ~rir .:-i;~~'i'·! 

:~:\'': .:::-•n::;,: 1:-n«· 'fG·~i 5:/S:~'"°l~~ 

1 
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David Osterhoudt 
7 5 04 IVlcCarth y Beach RiL 
PO Box 5 
Side Lake, MN 55781 
Ph: 218··969-9126 
Email: side1ake2@yahoo.com 

Ref: # 5194 

Dear l\{r. Osterhoudt, 

® 

November 24, : 

You wm recdve ~ JH"e-p~id sbh~ping fahd in~~ §eparnte ~mail Pfoase indude a £opy 
~~f fhfa iettt~r to put imidc the shipping ~onfahH;r-. The ktter inside fa i.mporfant ~s 
soruethnes the outsid(' hbe% gets damaged in trn:usit and we want fo be sur£ the :fin:~ffm fa 
logged in c<nTt~cdy. Mark drn cmh of. the box with KPrndm~t Sc-rvke'\ Product Service vviH 
be inspecting the firearm. and win contact me with the n.'smts. 

1 hope that th.is action will keep you a loyal Remington customer. 

Sil1cerely, 
D" Fukher 
Consumer 1\ffairs Administrator 
Rerningwn, H&R~ !vfri.rlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Rem.i.ngl:on Arms Company, lnc. <ai 870 Remington Dr.ive ~ P.O. Bo-:.: 700 <II!- M.0dison,. NC 27025 
Ph.on~ 800-243-9700 ~ www,remin.gto:ru::om 

PS 11234 



David Osterhoudt 
7504 McCarthy Beach Rd. 
PO Box 5 
Side Lake, MN 55781 
Ph: 218-969-9126 
Email: sidelake2(Q.\vahoo .. com 

"'~",;' 

Ref: # 5194 

l 
November24, 1010 

You will reedve a pn'-paid shipping fabd in a separate emait Pka§~~ inch~de a i:'.opy 
of th~s h:tter to pait inside the sMppin~~ umtafoer. The fotter imiidi.'. is imfH.H1:~nt ~s 
sometimes the outside fabd gets d:nnaged in trnnsit and w~ want ta he !imre rbe firearm i§ 

logged in cor.nx~dy, Mark the ends of the box with "Product Service~. Product Service win 
be inspecting the firearm and \vill c:ontad me \Vtth the results. 

I hope that th.is action win ktt;p you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Aft:aiis Administrator 
Rerni.ngton, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Anns Company, Inc *' 870 Rernin.gion Drive $ PO. Box 700 $ Madison, NC 27025 
Phonf 800-243~9700 ~ W\.vw.remington.rnm 

PS 17235 



Factory Repair Forrn Pagel of 3 

-···--··-·-·---············-··· Mod~l············ .. ····1·····--··· Se·;i~I······~ .... ······---···--.-! 
Number~_!.:_;;:,.:~-~:::::::;_::;;: .... :: .. :::: .. =.: .. ~: ... : .. ~-:.::-. ... :.···~ ....... ~ ...... ~.~-~-~-er: ___ ;_---=~ ... ::-.~:-. ... ~~.: ... ::: .. :::::::.~::.~=: .... : .. :::-..:.:_! 

Are you the original owner?: [J YES [] NO l 

r-Na~1:c~-. := [_: =:_~~=-:= r--! ~(i~~p~-r~h~~~~=- ---, 

l __ Atjt:ir~tS?Jrit? PP B.g~~~): . ! 

~ =-~I~~ : ;;i~,,'~~~; _ ;_ - --+- :~!~:[ cc' __ J_~i~{;~---'-i 
i {Daytime): -· ····-- i Fax: i 
~-•···-•--••·•~•••••••••••••••••••••••••••••:'.~:~~=~~~~:.,,. ..• ::::~.=~•••:~:=~~::.~::~:~::::=~~~:~~Hr .. a.o.••••nrro .. H•.•1••••--•••••••rr•r .. a..••••••••-----••••.orr•••••••••••----•H.A.•••••H .. a.o.•••••••••--a.o>;••••••--aa•••••••or--AA•'<.,_.._.••~ 
I EQmai I Addrnss_:_(rf~:~.m~_f_L_9_~Jg_r~;~~.J~J:1_t9y_lsJ(';q,_r:i9!l_fi_q_f)_t_l9n g_fJQ<;Qi p_t _§ti~i-~J!ip_i~i,ent will I 
l-······--·······~: .. ::.'.~~~--~-::.:::::::::::::::::::::::.~·-::::::::.=:::::::::::::::.--::::.--::--::::.·:::.--.--::::::::::::::::::::::·::::::::::::::.::::::=:::::::=::.::::=::::::::::...--:.J. _____________ J 
: I 

l.·-·········-···········-······~~~---~--:~~.?~~-~~---~!.~.~.!?. .. '..~.~-~!~~~;~~~;.:~;;~;~r.~~-~~!~.: .. !'..?..~ .. ~-~~~~~~~?.~.~--············-·~·····-J 
_ Plt:§:_S.~ d_~s.~rtl.1.~ y9_1._.1rpr9~1~rn- 9n_d_ dat§l_ 9f9i:{;U.tr~.~}fe: 

l 

I 
i I soo --· characters left l 
1··········--··········-·-·····················································-P.~;·;,;~-~i"ti·~-~--~·~1~;~-~ti~·;·;······················-··-··-····················---·····-···----·········----·1 

; 
Manufacturer: i Type: 

···-················-------······--············-----·················-··········::.::::::.:::::::::::--::::::J .........••.•........•••..........•.. _ .. ::::::;;;~:::::;:::;;::::.::::..::.:·.:::::::::·:::.::::.::::.: ...•• -1 
powder) :~~h_(~-~-~,~~:·.-~~-~-l~-~--~~-~i=-l1-tJt~~--~1.--.~~-~-t~J~~~--~----····- .. I 

--·······-·······---·······----····································-···········-···············-··[ 

I 
················-··················-····················································H~-~cii·~-~-~J"·i"~-i~-~~-~ii~~-;-··············--··---···---··--··---········-······················-·1 

···-·-·····-······-----·-··----· . .........) 

Po-.vder Used:• ·_·_·_·_-_-·_-_-_-_-_-__ · _____ -_-_-_-_- Powder \Nei~~~:···-:::·::::'.'.'.'.::::~:::::=·:··- j 
1 Case/Hull Used:! --···-·----··-·····-- __ ··-- Primer Used:·················--··-··---r--··-----···--- ____________ ......,.... ___________ . .-··.-.-.... -----······::·_::·.-.-.--.-.-.-:::.-·········----······· 
l Bullet Type/Shot Size: •· Reloader Used: 

r~::_=:::. ___ ~::::.:._ .. ~~---··-·-=::::::_:_=:::::~: ... ~:·:::.:::.:.:::::::::.:::=-::::.:.:.:.:-==~~=-=--------~_ -
L. ........... ·-··········-········-········--···-~~r~~nr~~--~-~'...~.J.~.~.:.~.~!.~-~--~-~-~--~~-~-~~~~~~.?n): --·····-·--····································--~ 

l 1122/2010 

PS 11236 



Fact.Ory Repair Form Page 2of3 

i "• _,_., ...... . 
1 Brand of cleaning solution used: .. ........ .. ... . . ... . _ ........ . l ----------------...................................... -. . ... - ........................ ·------------<, 
j Hmv often do you dt'J?Jt1 .tb~.l??rE:;?U\'it1_[l~lJ?.9T Number of 1

1

• 

j rounds) 
t---~---------·-------::.:.:.;; .......... _____ ····-·······------------·-···-···-···-··········----·-·l 

How often do you clean the action? {l\Aonths or Nurnber of I rounds)·········· - .. .. ... .. ...... ... · i 
_________________ ....::.;:===--=-·· ·-···-··-··············-············· ..................... - ... --{ 

How often do you dean the)rl99?C <.-'1_.S?_ef!!ply?_{Months or Number of I 
rounds)' · ' . ................................................... --··-·-·--··-·--·-! 

··············-·---···-···~-~~~:~ .. ~~~~.~~.~?.~~'.~ .. ~.~~.~.~-·-············--------::::::::::::::.:.:::::::.::.:::::.:.::.:.:.:::.:.:::::;.::..:......-=::::::.:::::::::.:::::::: ........ - •.... ------~ 
How often do you lubricate the borE;? (Months or Number of I 

,......... ___________ i_·o_t_m_d_s_)_. _··-···-····-···-····-····-···-·-····-·-····---·····--······~~-····--:_·-·-·--············-······-··-··········---····-----·-····--·-·-····--I How often do you lubricatet~E; ~t?tiprJ? JM<:irJt!J.s or Number of I 

I --H~;ztt~;;d;~y;~L~:~:~thetngg~U,;;;;;;~iY?ii\:i~-;;u.;~-;;rN~be;of--1 
l------------·--------·--·-------·-··--··--·--··-··----·-·-·~~~-~:~-~:!.:!.'. .................... ::::::::.-:.-::.::::::.::::::.::.-.:::::.· ______ . ____ ._. _____ . __ ~---~------·----·--··-··--···-····-·I 
I Have you reviewed the c!eaning ancl maintenance recommendations on our web slte or I 
l '"' 0' 'r Q'A'nE"'l'S l..,.,'-lnU"'V) '> r:::: '.,(EC' ;~;] l<.~o . n ~ t iA . '\j '..! ,, : ,~-:i. \.-'"~ t : .,. t.:.; r Q L... r-~ 

l \/Vhen was the last time that your ftr~armv.,;as sE;rvlced bya Rem!ngton authorized 
l mpalrrnarn'ounsrnith?) 
~--~···.__..,.,•··•-----------·--·--···.:..,...,.,.. .... ~··•..........,..••-,'<-••••'<•.._.•••--•••••--•••--•••••E>•••••••••••••••••••••-:: •••••••••••• ~•••••••••••••~••••~•••••~••••••••••• 

~,' What were the services 
oerforrned?,·i' i i 

>----------·--------·---------·~---~··---~---·-------·-----·-··· 

Shlp your !NSURED firearm by either UPS or Parcel Post tc: 

Remington Arms Co., ~nc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
mon, NY 13357 

---------------·· .. ·······-······---·······-······-···--·-··--------·--·····---·--····-·········---··· .. -·-···------------·-----··------·---------------.......... 

WARNING: DO NOT SEND UVE OR SPENT SHELLS lN YOUR F!F~EARM OR !N 
THE. SAME BOX \!VlTH THE F!REARf'vt THIS m A VIOLATION OF FEDERAL LAW, IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN A 
SEPARATE PACKJ\GE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND ~AODEL AND SER!AL NUMBER OF YOUR FlREARivt 

:: Record the serial number of your flrearrn before sending it. 
:: Pack your firearm for safety and to prevent further damage ln shipping and handling. 

Preferably, 
ship 1n a firearm box. (Note'. Origlna.I boxes may not be returned.) 

:: Remove all accessorles from your firearm to prevent loss or darna9e. 
:: Provide a return address on both the outside and inside the box, Shipments vAthout a 

pm per 

http://ww\v.rernington.com/asp/fi1ctcry ___ rep:~fr __ :frnm.asp j J/22/2010 
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return address 1NB! be rE:~fused. 
;: Ship your INSURED firearm by etther UPS or Parcel Post Remlngton is not 

responslble for 
damage or Joss during shipment, so you may elect to purchase insurance from your 

carrler. 

Charqe repairs wi!! be processed using the foHowing gulde!!nes: 

; : Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and i:)xp!ration date with your 

gun) 

:: For Repalrs over $75.00, you will receive a vvrltten estimate detailing the nature of the 
repalr, applicable taxes and shipping. You wm have 30 days to approve the repa1r 

estimate. Repairs can be paid by check, money order, or credit card (Americ<.·m Express, 
Oiscovt:~r, t¥1asterCard, or VISA). lf you wish, you can expedite repairs over $75,00 by 

setting a pre-authorized amount that can be billed to your credit card, \Ne process I 
checks electronically through Check~~ .. --~---.. _ .. ~ .... __ J 

hltp://wwv.;.rernington.com/asp/factory __ repair ___ form.asp l l/:r2/2010 
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Fulcher. DeU Marie 
~c11ccilc-oc-c11ccc:ecocc-c cc:e::ocoo11nnece:co~ :ecc ace:~: ::ce:ooccenceocHic::c:ecccee:c: e:ccgccc:cc:c:e:::c:ecoccc-~n:-c-c1S!Ri!RS!Ri:c·oooooccce;o 

From: 
·ro: 
Sent: 
Subject 

postrnaster@remington.com 
s!delake2@yahoo.com 
Mom:Jav. Novernber 2.9, 2010 9:37 AM 
Re!ayed: Message reiayed \sklelake2.@yahoo com) 

DeHvery to these redpients or distribution Hsts is completes but deHvery m)tificatfon was not 
sent by the destination: 

Subject: 

l 

PS 17239 



www.rt:!m1riyi,on.t;•.Jrri 

Remington Arms Company, lnc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC ;~7025-0lOG 

AAS LABEL REQUEST FORM 

DESCRIPTION: Rei # 519<~ 

L~,=~e=== 
LABEL l~ 

f•1AlL LABEL ro: David OstcrhGudt 

7504 McC<~rthy Beach Rd. 
f'O Box 5 
Side Lake, MN 5578 l / 

/ 

,..,......~....,,.,..,..=---~- ~~,~~;,8;i:~:~;~~yahi, com -L~~[~,j~i9~~ 
RETURN 'iTE:'M TO: ====='?"\ , .... /· ,;' 

Remington Arrns 

Attn: f!rod uct Servrce 
foon, NY 

... , ....... ..._..............,,........_.. ...... -"" ..... '-' ? 

~=========================-=========""·==---""--=====~ 

·ur USO 
1.~0 
0.00 
@.~0 
9.24 
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Retnlngton A.rrns Cornpany~ Inc, 
S?O Remington Dr. PJJ. Hox: 700 

Madi:svn, NC 27025-0'iOO 

ESTiMA'fU~G 

REPORT 
www. remington. cnm inftJ@remingta1;,c,am 

P<irt:/Repair> S00-24'..V}70{} 
Fax 33f.><54lS··i'l'.(Ol 

:ItrIEfft.CE~°':ofJ]Jfjj;fi)i.B.l:TiFlff.J{ciliF/fiifJ!d'i[lfif P.1l~W-~Iif'AfliS.~2:1~rn 
TllflS ~§NOT ,\N lNVOlCE, THJS ts AN E .. ";HMAT£ ro RU'AU-t, >l£CONDlTlON., ()~ RPU.Gi 'fl.ff ff£M\S) nn;;::imlf.O ~£LOW, ff TH!S .IS 
fiATl."lfAC"lOR11, PLEAS!'; Af".i'ROVE BY Sf(;NING J>I!:LQ\V AN)) flli'IJJRNL"'iG TO TUF. Al3:0Vk::AIHH!l'$S. Rf;\"AIB TO TAKF. Ali'NK2XiM.'\T.iiLY \~} 
\V£EK".i A:l'Tlrn !UXEH'J ()f A"fi'ilOVAl~ ff "WE no )'>()'f RfCf:<Vf,; YOUR APPROVAL lN lS DAYS, \VE SHAU .. RE1llR1>i" Tm: HF.M(Sj ,~s RECEJVfl} 
f'OSIAra; rmf.. 

r· 
f Repair Onfor Numbei· 

I RE002140l7 
Al;'.1;'.m.mt It- R-

I 

I Cu;;tm:ner · 
DA VlD OSTERHOUDT 

i 7504 MCCARTER BEACH ROAD 
P.O. BOX 5 
SIDE LAKR r-,1N 55781 US 

Ph<HBl {H) 
Phom' "\Y' 

{2 l 8}-969-9126 

De!lcriptltol'l!Seria! Niimber 

E6824602 

l"~x 

D.s.t'° Rece111~d ·· 12il2/2010 
Estimate l.htt - · l/4/201 l 
O.imrnt D»t~.. 111412011 

Reh.m:i To 
DAVID OSTERHOUDT 
7504- MCCARTER BEACH ROAD 
P.O. BOX 5 
SlDE LAKE. fvfN 557&1 US 

~.'.m!li~ side!ake2(alvahoo.com 

!
---·--·----~---------·---------~ 

PkHS<'. Cin:k Om; 
i VtSA MC AMEX DlSCOVER Card No._ __ , __ ... __________ Exp. Dzwc __ .. ___ _ 

! PO Number .......................... - ........... - ......... .. 

I ~;~;,::r1~~~~t;;~~~-si~r,n:ii:~-.-~~-~.-.--~_._._._._._._._._._~_._._._._._._._-_·~ ...... ~:-=~-~:~ .. ~~~'.~=_-_-_-_-_._._._._._._._._._._._ .................... _._._._._. _______ ...... ~)pen A,;ct ... R ........... r:;~;~;-··· .......................... . 
I D if You Desire A1i.Y C1iai1ge Ple~se Use The Reverse Side For Ymir Comments And iv1ark This BoK ........................... . 

......_ _____________ ...........J:fu!i.~Y~..1mi~~.iliv.ck1<.l1<.~.tamis:<;'l;}-hii~~d12:.L.~.---.. -~ ...... ~· ~ ....................................... . 

M~~~i~~f~~!~~if ,,,,:.,,.!~~~~~\ 
I ivU 14 NO CORl:UiSPONDENCE l\11n FORWARD TOPRODUCT SERVrCE F 
i Mi23 FOR\\/ARD TO PRODUCT SERVICE 
! FOR INSPECTIO 
! 

L.~-~··~ .. ----~------~~----· 

could not duplicate cnnct:rn,tdgger and trig pfo rusty.Replace trigger as~em,clean alld test fire at J /2 
rnn~nal c:n:;.t 

:~::~::::::~::::~::::~~:~~Q¥~~~,[~~:@~~~~~:~~l 
4000l 14 
4000119 

GR-SHIPP!NO & HANDUNG (GUN REPAIR) 
GR-TEST 

40l10294 GR-CHECK TPA 

N 
N 
y 

$17.tlO 
$23J)(l 
$17,{)Q 

S~bTofal; 

Est Sak> Tare 

Grnntl 'fotlll: 

I 

318.50 ll 
1>1 l.50 

50~.{. 

o~~.·~. $0.00 

$67,00 

$3.06 

$70.06 
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Fulcher, DeH Marie 
· OO®"CfOOOQQQccccco ccc:occccc::ccccccccccccccc:cccccc:::cc'cccccc'cnccccccccccccccccccccccc!RS!' 

From: 
To: 
Sent: 
Subjact: 

postmaste1·@remingtcm.com 
sideiake2@yahoo.com 
Friday, January 14. ;,wn 3:15 PM 
Re!ayect: Message relayed {side!ake2@yahoo.com) 

DeHvery to these recipients or distribution Hsts ~s comph.~te$ but delivery notification was not 
sent by the destination: 

Subject: 

1 
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