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Repair questions

Discussing Thread

Rungones {Telt -} FGRIZIR 64:45 PiE
Wie would lite the rifle 16 come into sur Product Sewvises Depairnent al our factory for examination. Please
repty baok i mg with the serial number of the e, waliber, yourmaiiing sddress and phong nurmber, We
wouid ke e send you 3 pre-paid shipping tabel for LIPS o have the fimanm come i L will ales include 8 foom
that you can 81 gulic jot the examiner know exsctly what hapoened, when this ooourred and what you are
BXPECHAY. .

Bincersly,

f2a

Customer {Daviad Osterhoudl) YA BR30 AN
My wile shool a 8l 700 270 and loves & except or 2 proliers thet has stanted oostiing, During this yesis
hear seasen, her gun fived when ahe (ook the safely off § sort of wiale § off a5 the exdlterent of having s
Bear v closs. To make her rappy, | thoroughly deaned her rifle and tested 1L with 50 greblemes, Whils gatting
the rifie rensdy for deey hunting, the problem beppenad again, We live in far aorthers 8innesciz and have no
gunsmitys anywhem sear us. s there 3 fix for this probilem? New bolt? MNew trigners asm? o relatively handy
and nan perform racst minoy repaie. My wils koves this fle but §dor't {esd camfordable with her hunting with i
iy this morgditien.
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Lagin: sidelagaZ@yahotoom

Titler

Lontact Type:

Ewail: sideizie?@yahon.com
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Heforonne #
121415000118

States
Unresohed

Assigned To
Addrinistratons
RSHI

Broghuch
Fispanrs

SLa
Mt speaiied

Gugtg
OER

Late Crested
11152010 5212 P

Page 1 of |

Re: Repair questions {Incident: 1811043.-0006823]

Discussion Thragy

Custemer David Quterboudt F1ME2010 DR PR
{ appehyize for oot esponding Ayl away. We own & resort in aarthern Mingesols and 4 is desy season sn
gt gat & chanoe o chaok my e-malls an g regular basis, The sedal number ofthe modet 700- 2701
E6R34602.

Thank You

Dave Osterhoudt (21818888126
Fins feach Besori2183254-3144

- ety

Front Rerningion information

o sidelaknd@nahng,

Bant Tor, November 2, 2010 34803 P

Sutgect: Hagal questions [incidens 1011810000237

HMote (RighiBow Administzator ) IS0 S22 PR

iritisd Responss
Nane

Last Updatnd
FULHRGIR RS A

Cystomer SmaidSense
4 (o -3 +3 sosie)

Bt SmantSensy
Q{3 to +3 soale)

Incident crested due b reply (o expired incident 1041841000623,

Primary Contact

st Mo Davis
Last Mamer Duternogh

Chegmeizadion:
Login: sidelake2@yahoo.com

Fithao

frondact Type:

Erails sidedaks2@vahotonrg
Ernall - Altemate $1;
Eorall ~ Alarnats #2:

Difics Phone:
#ohike Phong:
Faw:

Agsistan Phane:
Homne Phoneg:

Birest

Ciity
SistePrwinne
Postal Dode
Sountey

Additinnal informeation

htypremington. custhelp com/ogi-binfremington ofp/pho/admin/display/ine printphp?p .. 11/23/2010

PE 47232



Fulcher, Dell Barle

From: David Ostarhoudt isidelake?@yahoo.com]
Sersd: Friday, Novernher 26, 2010 837 AM

Tes: Fiichar, Dell Mane

Subjech: Re: David Cstarhoudt - Refl 5184

David Osterhoudt

PO Box &

T804 Molarthy Beach Rd
Gide Lake, MM 55781

From: "Fulcher, Dell Mane” <Dellfulcher@remingion.com>
Tops “sidelake? @yahoo.com”™ <sldelakel @vahow.coms
Santy Wed, November 24, 2010 7:05:37 aM

Subiect: David Osterboudt - Relfy 5194

[ need your matling address in order 1o reguest 2 pre-paid shipping label so vour fireann can come into Product

Service for mspeciion. .

Dall Fulcher | Consurmer Affairs Administrator
Ramington Aras Company, inc.

370 Remingion Dr, PO Box 700, Madisen, RO Z70250736
Fhongt 1,800 2838700 1 Faxr 3388487872

RRAS f Panther Arme | HER
Khakis | BOTAC | Dakols Arm

Freedom Group Family of Companias: Remington | Madin Busturastsr Flrearnms |
AR |

Y i

Barnss Bullels | Advanced frmament Corp { Mountam
5§ Parker Gun

W

j e ety 1

PG 17233



Wovember 24,

David Osterthouds

7304 MeCarthy Beach Bd.
POBog S

Side Lake, MM 35781

Phr 318-965-8126

Frail: sidelakeligyahoo com

Reft #5184
Dear My, Osterhouds,

You will receive a pre-paid shipping labed in o separaie email, Please include o copy
of this Jetter o put inside the shipping container. The teiter tnslds s Important a8
sometimes the sutside label pets damaged in fransit spd wo wantl o be sure the frearm is
Ingrmed dn correctly. Mark the ends of the boy with “Product Serviee”, Product Service will
be mspecting the fiwesrm and will contact me with the reanlis.

1 hope that this sction will keep you s loval Reminglon customer.

Sinverely,

1 Fuleher

Consumer Affairs Administrator
Remington, HER, Marlin
Phone: 1-800-243.9700

Fax: 336-54&- 7872

enclosure

Rendongion Arms Cornpany, Ine. ¢ 870 Bemington Dyive & PO Box 70 e Madizon, NI 27258
Phore 800-243-9700 &  www remingion.com

P8 17334



Movernher 24, M

Dravid Osterhoudt

7504 dMelarthy Beach Rd.
PO Box 3

Side Lake, MM $5741

Ph 218-959-9126

Emal: sidelake}{@yabon com

Belh #5184
1Jear Mr. Osterhoudy,

You will vecelve 2 pre-paid shipping label in 2 sepavate email, Please invlude a copy
of this letter fo pot inside the <hipping contatner. The letter inside is bmportant as
sometimes the outsides Iabyd gals dumaged in transit and we want {0 be sure the firearm is
fogaed in cnrrectly. BMark the ends of the box with “Product Servive”, Product Servics will
he inspecting the firvanm and will contact me with the results.

t hope that this action will keep vou a loyal Beminglon customer,

Nincerely,

3. Fulcher

Consumer &ffairs Adminisirator
Remungton, HAR, Marlin
Phione: 1-800-243-9700

Fax: 336-348.7872

enclosure

Remington Asms Company, Inc e 870 Kendnglon Drive s PO Box 700 & Madison, 20 27025
Phone BI0-243-8700 «  www.remington.com

LRSI s



- Factory Repair Form

Fage |

of 3

Mumber:

Number:

&re you the origingt owner?:

U1 YES

Naz‘?w

Date of Purchase:

Address (ne PO %ami

Gy

State: §

Zipn

Phone

Fax:|

be ss::m%i

4

Evouid

F-mail Address:

ke to receive future e-mall updates from Remington,

_Please deacribe your problem and date of oocurrence:

500 f"hazaﬂmm it

Ammun tion information:

Manufacturer:

Ciber (L, hullel weightfiype, shotsize,
powdery

Handiogd Information:

Powder Used:

Powder W esq?*i

CaselHuliused:

Primer Used:

Bullet Type/Shot Size

Reloader Used:

Firsarms Care {Cleaning and Lubrication):

http:/fwerw remington.convasp/factory _repair form.asp

F1/2242

340

PS 17236



Factory Repair Forn Page 2 of 3

Hrand of cleaning solution usac;

How aften do you ¢lean ?h@ ‘ﬁme’? fmmm or Number Gf
munda‘s 4

-

How often do you clean the rgger asser Y?‘Sigf’?_{f\fﬁﬂih‘* o Number of
rounds)’ | .

B:V‘cz{‘s j Of iubré(xar}t u%@ﬂ EV“”“.M“”H”’“ T e e

How ofien do you iumca’*@ ??‘9 i‘am«’* ;Mwm oF E\Eumt} 21 Of
roundds) —

How often do you iumccjte *{h@ a:za,,taw’? {%’v‘écmths or Number of
o M%} »

How often do yvou lubricals ihe Arigger assembly? {Mm hs or Nurmber of
YR :ai%;

Have you reviewead the cleaning and maintenance recom mamdaﬂong on curwab sile or
inour ewners manual? > YES T NO

When was the ast time thal vour & RS WaSs selvl (‘{T,G i')“ a 53&33 TN ¢ fon authorized
¥
repai ??T‘?mﬂ”}il?i‘if‘ﬂ;i;i }

o Wynatwerg *h@ gany
parformed?)

Ship vour if\i UR%:D ?:m&rm by @ziher iﬂ” or Pﬁrvei Post o

Remingion Arms Co., Ing.
Abtn: Arms Service Division
14 MHoefler Avenus
Hign, NY 13357

D WARNING: DO NCOT SEND LIVE OR 3PENT SHELLS IN YOUR FIREARM ORIN
THE SAME BOM WITH THE FIREARM, THIS IE A VICLATION OF FEDERAL LAW. IF
YOLU FEEL YOU MUBT SEND SPENT SHELLS PLEASE SEND THEMIN A
SERPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH 2P CODE},
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:» Record the serial number of your firearm before %ﬁqu
2 Rack your fzr&asm for safely and o pravent futher damage in shipping fa.“ci nandiing,
Preferably,
ship in g firearnm box. {(Note: Original boxes may not be retumed.)
 Remove sl socessornies from your firsarm (o pravent loss or damage.
: Provide s return addraess on both the outside and inside the box. Shipmenis without @
proper

sitp s w remington. com/asp/factory_repair_form.asp 1102242000

P3 47237



Factory Repair Form Page 3 of 3

raturn address will be refused.
21 Ship your INSURED firsarm by either UPS or Parcel Post, Reminglon is naot
responsible for
damage or loss during shipment, 8o you may slect to purchase insurancs from your
carrer.

Chargs repairs will be processed using the following quidelines: -

: Repairs $78.00 and under will be compisted and returned o yvou C0.0 (To avoid
C.O.0 Charges, please include vour cradit card number and expiration date with your
gung

n For Repalrs over $75.00, you will recelve & wrilten estimate detailling the nalwe of the
repalr, applicabla laxes and shipping. You will have 30 days o aporove the repalr
estimate. Repairs can be paid by chack, money order, or oredit card (American Express,
Ciscover, MasterCard, or VISAY I vou wish, yvou can sspedite repairs over §75.00 by
setting a pre-authorized amount that can be billed o vouwr credit card, We process
checks electronically through Cheok@1,

hutp/hwsew reraington.convaspifactory repair formasp 1142272010

PG 17238



Fulcher, Dell Marle

From: posimaster@rentington nom

Yo sideleke2@yahoo.com

Bent: Monday, Movember 28, 2010 3:37 Al

Subject: Retayed: Mussage relaved (sidelakelByaboo com)

Delivery o these recipienis or distribution lsts is completes, but delivery notification was not
sent by the destination:

sidetakez Gvahioo.com

Subject:

PE 17238



Remington,

VO TETIIINON. LU

Remington Arns Company, In.
8§7¢ Ramington Drive

RO Box 700

WMadison, MO 270250700

ARS LABEL REQUEST FORM

DATE: 11/2%/2010 REQUESTED BY, Def
GQUANTITY: 1 WEIGHT PER PGS 10 ibs
“E:g-:omzwmmmvm;.\q‘},vmié
RMEDIA
COCRDNATOR Y §WILL AL
TO MANL
DESCRIPTION:  Hof 2 5104
Rifie
LAREL ’ ,
/‘/ ,'//
MAIL LABEL T0: David Osterhouds / [

7504 MeCarthy Beach Rd,
PO Box 3

Side Lake, MN 33781 /

Ph: 2189699126/
Frnail: sidelake? @yahdo.com

g
sideiake? Gyahno.com 7

RETURNITEM TS
Bemimgion Amms
Attty Product Service
o, NY

TR e

Pl CUBR UBRD
T W7 16.8 183
TROCKINGE 1Z4AXBUOHBGI4RTTES

HEF 1 DOAYID OSTERMOUDT/LD/AN

REF 28188 HIFLE

4% AG28

: MOV 28, 2010
SVE GROEGH RO

HANDL ING CHBRGE & 98

SINGLE-PIECE PUR ROTE CHRGS: SwC ::g@{}:ﬁ)
oy .09 con 8.98 85 1.

oI I gop .08 t‘fi? ?@fﬁ
850 2R P88 . \hF’ &.f&ﬁ
TG PUB OHG 8.2% PRI HENDL ING $.24

TR el

1 aF 1

P8 17248



Hemington Arms Compasny, Inc. ESTIMATING
$70 Rentingaon Dr. PO, Box T3
Sfadison, NO 270256700 REPORY

QUOTATION

Parts/Repairs BOO-243-5700 ) e
Fax 3105487801 wiw, remington.com  Bfo@remington. com

AL PR ERDUGTED ARE IN EXCHANGE FOR REFLACEDR PAREE,
TS 46 NQT AKX IWYDICE, THIS IS AN ESUIRIATE T4 REPATH, BECONDITION, O/ BEMLACE THE {UEMS) DESCRIBED RELOW, IFIRY IR
SATRFACTORY, PLEASE ARFPROVE BY $IGMMNG BELOW AND SETV NG YO THE ABOVE ARDRESS, REPAIR TO TAKE APENOXIMATELY (4}
WEEKS AFTRN BECEIFC OF ARFBOVAL. IF WE DO NOT RECEIVE YOUR ARPROVALIN 1S DAYS, WE SBALL BETURN TUF YTEMN) AS RECEIVED
POSTASCE BUE,

Repalr Order Number TrescriptionsSerist Nupnber Date Beegived - 13/12/2010
REGRTIS0T 6824657 Estimate Date - 401
Agvount #- R Caurpent Loate - iy
Lusiomer - RKetwrn Yo

DAV GSTERHOUDT DAVEY GRTERHRGULT

T804 MOOARTER BEACH ROAD 7504 MCOARTER BEACH ROAD
PG BGX S PO BOX S

SIBE LAKE. MW 55781 US SHOE LAKE. MN 53781 U8

Phoss () {2183-960-812¢ Fax
Phoas (W} Eoasil  sidelake2@vahoo.cony

Please Oircls Une
VISA MO AMEX {BSCOVER  Caxd Mo, Exp. Datg

PG Number
Daytime Phose{ 3 Fime To Oall Open. Aot R,
Approval Customer Signsiure Fhase

. ' : T
E ‘E H You Tiesire Ay Change Please Use The Beverse Side For Your Commenty And dark This Bog
Matiors We seoness. shiocks slectunicaf ot Uhonk 21

Miid MO CORBESPONDENCE MIE3 FORWARD TOFRODUCT SERVILETY
»123 FORWARD TO PRODUCT SERVICE
FOR INSPECTID

ProvlemBNotes  ¢ould ot duplicats concerniriggey and trig pis rusty Repiace trigzey assem,clean and rest fre at 172

2> o

pieal cost.

Biscsnt Loxtended
Fercent Aint

Warraniy
D

1 N $34.00 505 547.00

Servics

4000114 GR-SHIPPING & BANDLING (CUNBEPATD o I $I7.00 Nt 58.50
4000118 GHE-TEST i K 52380 4% 38 Rett]
Ane02S4 GRE-UCHECE TPRA H Y 317.00 (%% §0.00

Snb Total: $67.00
st Bates T 304

Grand Yol 7306

PE 47241



Fulcher, Deli Marie

From: postmaster@remingtun.com

Fo: sideiake2Qyahco.com

Bant: Friday, January 14, 2011 318 P

Subjeoh Relayed: Mesaage refayed {sidelake2@vahoo.com)

Delivery to these reciplents or distribution lists is complete, hut delivery notification was not
sent by the destination:

sidelakeZ Ovahoo.oom

Subiect:

P8 17243
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