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01/17/~81l 10:~7 

fofi F1ao"1~,gan 
t 11 Comiry r.m~~ Rd 
,-\cm(~\ PA 15610 

, Th~nk yoiJ for p:.11,tl\ patien{e, E..'1'Hmving is the UPS gtcll.nd ptepcid sr.ipphg Ll:.bd to 
i::c;v~ (';hipmen:t of the ffre&rm. for fol'lpt'Ction .u. our fu~i.lt)'. Pka'il.~ ind ude a {.:Ol'JY of t.l!fa l.et1er 
vvith the fi~mL T~~ fottit;F' in;~l.d~ ~~ ~n.p:(§rti.trit ~§ ~f.IID~<thruj~ ~h~ (m~ld~ i~h~l gets d~~·m1ig:Hi 
l~ trnnsU ~:ud we ~:aM fo w ~i,.u·c i:fu.~ ~~stf'W! fa fog~d m C~r'rn~tty. ri~~l~Wa:!::l~. the endLQ.f 
11:tL®~e~ ·with <(Pxudud: Senl::;e•\ 

I apofogli~e for the k1con-venim1c~ that thi;;; incident ~ ca~ ~n<l r hope tl-iat toost.: 
acticn:>s wrn k~-p you a foyal R~oo ('.iJStt;>tt;<;~t. 

~J~541026 
1Mode~: 7 · 0 

i 111 lrl Ill 1.l II' I II I J I '111111 
11

!!1 I 'I I ' Ill 
RE00220366. 

Ch,"'isi.y rv1itchd! 
Cons1mer A.,<}@n;. ),dmhJ.b;tratm 
Phone~ i~J-24J .. 97'001 e.xt. 8M.M 
.,.h,.;,_....,, ""'11't~}1,,.1' "''r·~"''.,.ig?'"' ""'rr: Z.,""~~~~.,~!_!f~!~ .. .:,..:'!! .... 1'~:5iJ,t,~ 11VJ..¢~~:_-.~ 

F~"'l1ington fa ..... >nw \...,vntpMty, fa;;:, "' ~;·u .Kcr:l'.u.rigkm Drive ~ PJ). Box 700 
Phonl'.' OOfJ...242ki700 ~ www,i-6~~d.ngttm,c9m 
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W'Nw.mm1ngton.com 

Rern~ngton Arms Company, !nc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 1/1412011 REQUESTED BY: christv 
QUA=·N~-1~·11~-v~:========:::===========1*w~E~!G~r~lT~P~E~ .. R~P=A~C~KA=G~E=: ~~================,d.o 
~~E[G!~W£'f~"'~J~Ilf"'mm ....... 
MEDlA 
COORDINATOR 
TO MA!L 
DESCR1PT!ON: 

700 
6541026 

l WILL MAll 

xx 

:::::::::::::::::;:::::::::::::--:-----~~~ .. --.. ---::::=::::::::::::::::::::::::::::::::-:::.:.:: • ..,,,=.-=::: .. := .. ===================:! 

LABEL !NFORMAT!ON 

MAlL LABEL TO: Jeff Flanagan ................................................................................................................ -------------

111 County Line Rd 
Acme, PA !5640 

4~~5~5 J~N i7, l011 ~LL CURR USO l OF 1 
SVC GNilCO!'I ACT WT 10 .0 L!:!.S 
TRACK!NGH 1X4~X5~690654l48g6 
REF ~:JEFF FL~NAGAN/C~/CM 
~EF 2:70~/654102~ 

H~NOLXNG CH~~GE ©.00 
StttlGL~-P!~C[ PIJll:S RME CHRGS: SVC TIP USO 
QV 0 . 01il COO 0 . 00 ~S II! . SI!! 
!JC I!! . 01!) DG!:l 0 . 06 SO 0 . 00 
RH 0 . 0~ PR l2l . 6@ SP 0. 00 
TOY rua CHG 1.~4 PWB~H~NDLING i.94 

PS 17257 



'· 

Jeff Flm::mgan 
111 County Line Rd · 
Acme. PA 15610 

Subject: #5657, Model 700 

Dear 1Vlr, Flanagan, 

® 

January 14, 2011 

Thank you for your patience, F0Hov1,ring is the UPS ground prepaid shipping label to 
cover shipment of the firearm for inspection at our factory, Please indude a copy of this letter 
with the firearm. '!'he lette~· im!idc is important a:§ :!!lometime:!!! Hie outside fabd gets da.amged 
in trnm1it and we want to be su~i:. Hu~ fire~:rm is fogged in correctly, Please mark the ends of 
!:h~_Qfl?t~~L~ith .. ~'.f.IQ~J.JJ£!J~t;.!'Y.lf.~~-~ 

I apologize for the incorrv1:mience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

enclosure 

Sincerely, 

Christy ~1itchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
9.h_rj_~_\.Y-'-''11.H.f~.b~ll(fl{remington, com 

Remington Arms Company, Inc. $ 870 Remington Drive ~ PD. Box 700 1$ Madison, NC 27025 
Phone 800~243-9700 l8!< www,remingti::m.c.m:n 
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,1Ef'f- Fi..RNRG~N 
111 CCUNTV U NE RD 
ACME PA 15610 

SHIP TO: 
REMINGTON ARMS 
PRODUCT SERVICES 
14 HOEFLER RVE, 
ILION NY 

10 LBS 1 OF 1 

RS 

13357 

NY 135 0-01 
1/1'11111 II 

UPS GROUND 
TRACKING ~: :!.Z 4XX 596 90 6543 4896 

z • .. ..,,..m i ; r mmrm; 1 ; ; s 3 Si!llSS 
BILLING: 3RD PRRTY 
oi;:sc: F rnrn~l'ls 
RETURN SERVICE 

REF <:JEFF FL~NAG~N/C~/CM 
REF 2:700/5541025 

u~ !.:J ,~, i ~ !.~.t!4~t 0~.0~ H!ll,:rnp:, 

ii,,. . ._ ~il~.a!~l'X~~~W;i!..,y;.-;JMMVl~~~.Nb;{~bJ'~~ll<®'/.W<tn. .. ,1'1"',~~~M-'°9'JC"~ood 
~~Jl'IN'.1Wi'~o!Ma~U11.~~~I00~~~9'1i¢!:~1N)6~~&.!~bt~'>IXX.~~J~Ml;Qi,,:_,~~"" 
~~000i:leti'>Oh>o}l9"'»..«.4 

1 OF :!. REW~N SERVICE 
CUSTOMER RECEIPT 

SHH> to: 
Rt;l'l!NGTON i::lRN:S 
PRODUCT S~RV!CES 
14 HO!:'.FLER i:Wi:'.. 
!UIJN NV 13367 r=-~-------=_J 

CUSTOMER 5ERVlCE 
'R EIOI0-7~;!-5!377 

----------------AU~~·---------'"•***~*-"**~-----•••••----------

PACKAGE CONTENTS: F!R~ARMS 

REF l.: JEFF FLf:INAGl'-!NIC!UCM 
REF 2:7001654!026 

HlPOrHA~ff NOTH:;~ rn ANYONE MAN1HNG OVER GOOOS ro UPS 
!h.h ~lJS:U~~m~ A>& 9: (i:!£'1".l.f~ Qt;Jy x.~ol r~~· °''"~~.()~~.pl ~M ~hx O!~~,ite;~.u~ 
~.1-)~~j,'dm~uo}:nt "'1X~h ... ~i'l(.lt.\! 'fr.-,. $.dion~ ?i.t:!ll\il.)p puq?.r.<iHH<. '1'ha l.'.:~P..\r!J'oi:\ i:J!° 

~~~/ LJ~~~ j ~ .~h!~cl~ri u~~~~hth~ ~ ~~~~~ ~r~O)Ll~~. "€~~~~~ f~~~~~ t~:tt'li~~ ~ ~:~~1:~~: n~~ 
8~.o.~e eH·i ~il~.a1~ .r.;f ~\& S:'l.'N-\i.".le.~r i!'-~t1 .>1~~~~}11-- 7'l~ i~~l·lil,~v Whi.\~•,)n~(vl':r $Q v~1.i 
;~(.>.~\\!~~ 1;~~r rt!~t!(a!~~~c;~~l~~~1·~{~~r ot~~u!~~3. -'~IAJJv. Q~ do'\11>&1G"' \n aomfa 

THIS R~CE!PT !S TO a~ RErRINEO 6¥ THE CUSTOMER 
R~rURNINC !8~ M~RC~ANOXS~ 

----------------------·--•>•• ···-~---·~-"''"*"' ·--~~~··-~-·~--·-··-,.·-~~·---------~- __________ ............ ~---
UPS GROUND !RU: iz 4XX ~9~ 90 5~43 4896 

~ w.!Nl~VN~'it'il~t>1~~~~~.xx!-~...C~v<Wi»t.~~h!'lw.~·1r.O..V-M'llf'Sib)<:?C(~~~~ceM::l:xld 
~ ~~~~~~oc».~~'°'"'~~"-v..i,.....N&l~&W\Mlw-~~IM~~cV.MMO~ 
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