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f Remington Arms Co., Inc,
Product Rervies
Legal Case #:3857
LCase Information
BEH Date Opened Bate Opoued(PS) Date Closed Tmcident Date Pre it Lit  Obselete
220356 142472011 1£1472011 LTHATI S 113/2011
Customer Information
Type Bysiness  First Name Last Name Street City  State  Zip  Age Contact
Incident it Flarspun 111 County Line R4 Acme  PA 15810 ‘;V;;“{i?;;ﬂ;;; ?
fneident Infoomation
Claimg Codes Repatr £52,  Medical Treatment  Medicad Status
i
P CausedB3® Could Not Buplicate Concem -
. iy s Ulnkaown
S  Fired on safely raleass | Concern 1007 Fired on Safe Relesse
2
¥/14/%3 Per call fron Joff, he bought 8 700 used yesiordsy and his pmsmith was showing hive abowut the problems that have been happeuning
with the Reraington bolt actions and his actually Trsd on safely reledse.cm
Fircarn Information
Fife. Type Model/in. SKU Serizi  BHL  DOM
Rewinglon - {P/BA FO30E WIN G 6341028 KW 5/14972
Diate Purchased Whers Purchased Accessories Original CGwneyr
HORMICKS HDWE JOITNSTOWN PA TWO PIECE BASE N
CONCERNFSR
Amroundtien Infoemation - Nooe Defined
Onher Produess Information - Plong Defined
Geatlement
Remingon/700/CFBA
Settiement Relesse of Claims Belease Dale Betmbarsoment fash e, 5 {?;;ij
Settlerceny  Date APY APY
Per Hion, replace TPA, clean,
test fire under BLEM program
prics
Repair/Replzcoment RepainReplacement
Lot Bate
43.18 1436/ 208 1
171471} Faxing ARS.om 13371 Per on could rat duplicate concern, Trigger assm dirty and st sorews altered. Replace TP A, clean, test
fire under BLSM program price of 324 4 S&H. J=tf approved 1728 by phone eall 10 Conswmer Dept.om
Examination{Ramington/CF/BA}
Part i Sub-Pasy Lpds i Lomment
e sarminer BTRAVIS
iExam Dae 125362011
Fxarnination Product Type RF
iAction Type A —
Assigned To T HNAGLE
Cause {38 HCould Not Dupicats Concern
Dreseription 327 308 WIN
ate Code KW
Barrel : = False
False !
hitp:opsD3apl 3:200/psanpp/PrintDhsplay aspr T HD=36537& Type=Case 13072011

P8 17254
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Jamuary ¥4, 2011

f2ff Flansgan
111 County Vine Bd
Aone, PA 153510

Subject: #3657, Moded T30
ooy M. Flansgan.

CThank you o youy g\s&iswm Fodlowling is the UPS ground prepeand shipping labed w0
sevver shipment of the Freans for inepection & sur flewnry Plense inciude & copy of this lelier
with the fogarm. The letier fnaide is boporiend s zometines the owtyide label gote damaged
by traneit end we wand m o sure e Breerns i3 E@gﬁgﬁﬁ tn oorreeily, Plesse s e ende of
e boxes with “Produnt Service”, :

I spologize fortha inconvanisncy et tis ineident has consed and { hope that tiess

getims will keon veu e doval By tonn CusloTney. e .
-
} - z o, V0
Sincerely, &
o A
Chriery Bitchell : 7
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Remington Arms Company, Ing,
74 Remington Diive.

> - PO, Box 700

WA TEITHRIGINN.COM Madison, ¥C 27028-0700

ARS LABEL REQUEST FORM

DATE: VA4 REQUESTED BY: christy
LUANTITY: TOWEIGHT PER PACKAGE: 10
®X
COORDINATOR
TOMAIL TWILL MAIL
DESCRIFTHOMN:
700
£541028

LABEL INFORMATION

MAIL LARBEL TG0 Jeff Flanagan
111 County Line Rd
Acrme, RPA 18810

RETURN TEM TO: Rem Prod Serv

LEXBYE Jrp 17, 2931 AL CURR USD P0F 4
S¥C GNBCON HCT WT 18.8 LBS

TRECKINGH 1T4MXSBGBOBE434486

REF 1:.JEFF FLRMNRGABN/CD/CH

REF 2:728/8531828

HAMDLING CHARGE .82

SINGLE-RIECE BUB RRTE CHRGSE: S¥C T/P UBD
oV &.99 con 8.88 RS ©.58
Re @88 Lol 9.88 S0 B8.8¢
BH G.e8 PR % 8% 9P g.o2
TOT PUS CHG 7.94 PUB eHAMDL ING 788

PS8 17257



Junuary 14, 2011

Jeff Flanagan '
{11 County Line Rd
Acme, PA 15610

Subjeet: #5657, Model 700
Dear Mr. Flanagan,

Thank vou for your patience. Following is the UPS ground prepaid shipping label 1o
cover shipment of the firearm for inspection al our factory, Please include 2 copy of this letter
with the firearm. The lstter inside i important as spmetimes the outside lalwd gets damaged
im tramsit and we want to be sure the firearm is legged in correctly. Please mark the ends of
the boxes with “Product Serviee”,

I apologize for the inconvenionce that this incident has caused and I hope that these
actions will keep vou a loval Remingion customer,

Sincerely,

Christy Mitchell

Consumer Affairs Admindstrator
Phone: B0-343.9700, ext 8684
christv.mitchell@remington.com

enclnsure

Rewmington Armos Crmpany, Inc. 8 870 Remington Drive ¢ PO Box 700 e Madison, NC 270258
Phone 800-243-9700 » www.remington.com

PS8 17258
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JEFF FURBNEGRN
COUNTY LiVE R

314 i oF 1
Ad" BN el

SHIF T
REMINGTON ARNMS
PRODUCT SERVICES
14 MOEFLER AVE.

ILION NY 13357

i OF 3 RETURN SERVICE
CUSTONER RECEIPY

SHIP 1O
REMINGYON QRIS

PRODUCT SERVICES
14 HORFLER BVE.
ILION NY 13387

SUSTOMER SERVICE
&8 H00-743-5877

PRCKAGE CONTERTS: FIRESRAS

REE {1 JEFF FLANRGRM/CR/LH
REF 2:788/6%41028

UPS GROUND

SC

TRECKIRG #: 14 4XX 3856 20 5543 4488

%4

BILLING: 38D PRRTY
DREC: FIREARMS
RETURN SERVICE

BEF 1 JEFF FLAMBGRN/CR/ON
REF 2:704/8841828

oo sz assien e -
v oy o 8y POCK medd 008
pralatsumbpaditet by s 5 el Sl

My 12,917 LPR46T B QR SHAIALT

INPORTANT HOTICE 70 AKYONE HRNDIRG OGVER GOODRE 1O UPR

This dastmend is a rﬁtai?i grniy st \{1 ary oonud an the sbischod
M::«i’aﬁm wonitd Bxs Iunivaly {w $duni Ficadlion pusposse. Tha coniraci of
garr egr,‘ To b Fakun USSR ond fix Gxess Eeraony Thsrs 3o nu zontracd splussn fa..
end UB%K . itg gnd ng Gress ihv Goods to UPN. yuo q.srm. ihai Q¥R collatin e
baadg ar behald u Catiueas antg accanie n6 Liskilily WHadRnResr 46 wRd

g s gdhaey ihm: itn guntasys fo7 ROV LO8B. ‘{Bl&,} or daewgs 38 gonds
re.mui fovm feom mogligones e any sihisy zausy.

RIS RECEIPY IS T4 BE RETRINED BY THE CUSTORER
RETURMING THE HMERCHARDISE

UPS GROUND TRE: 12 4X3 585 38 54D 4838
QE preiin
M%mmbwew

B3 17258
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