U Prntiisplay Page 1 of 2
= o S -
Remingion Arns Co., Iné,

Produst Service
Legal Cane #:5687

{Cuse Infommation

RER Date Opened Date Opened({Ps} Erate Cloged incident Erate Preidt  L¥  Obsoles
220337 241301 YRAHIONG 23/2011
Customer Information
Type Business  First Name Lot Name Street Cigy Sete Eip Age Contart
Tneident {hsrles Flvnt %461 B, Buckbourd R Tueson A7 85749 H S20.- 76060058
Incident Information
Clatms Codes Repaiv Est. Medival Treatment  Medical Status
Pt
PO CausedD38  Could Not Duplcate Concamn .
S o - o inknown
8  Fired on safety releass Congem: 1007 Fired on Bafe Release
£

11710 Per ematl sent to Remingtoreon, ncid #101282-000100, " purchased a remingion Mode! 7T00BDL sometime in sround 197580, 1
fove the gun-and i preforms well, 1 saw the CNBC story and was intereste because T have had the same trouble some time ago, with a
discharge, when wking the safty off. It hes only happened oroe, but was scary o say the least, Alse T havenoticed, in cold weather, when
ciosing the bolt, sometime the hasmmer will drop the first dme.”

Frrearm Information

Rifa. Type Model/Ga. SKY Serial BbL  DOM
emmngton CEBA FOH3006 SPR ] &675338 DX 973
Diate Purchased Whisre Purchased Accessories Orriginal Owner
BOKITZ BEOS HARBISBIRG BA SCDPE BASE i

COMNCERNFSE

Anununition Information ~ Mone Delined
(riher Products Information - Nose Defined

Seitlemant
Remingion/700/CF/BA
. . . Cash Reimy, Cash
Settlement Redease of Clatms Release Date Betmbursement i Prate
Sestiement Date 4PY APy

Per THon, replace TPA, clean,
tést fire ot BLSM program

price
Repair/Beplacement Repair/Bepircement
Cost Date
4840 B30/2G1 4

£/11411 Emailing ARS.om 130711 Per HHon, could not duplicate concermn. Trigger asem dirty and set soraws altered. Triggar hay mintroum
return. Replace TPA, cleas, et fire at BLEM program peice of $20+ S&H. Approved by phone call te Consurmer Dept o 1/28.0m

FaarinaioniRemingon/CF/B A

Part ! Sab-FPart Code ; Cormment

EExam::’ﬁm’ HITRAVIES
HEsam Duge 12540011

Examination Product Tepe R
Action Type A
Assigned To THNAGLE

Canse 403% {Could Mot Dupiicate Concern |
Degeription 22" 3006 3PR
igf}m‘c Code X
H8ore Plugged False
i

bty Hepa(i3apl 3200/ pseapp/PrintDisplay. asps TT=5607& Tvpe=Case 1/30/2011

P8 17284



PringDisplay

R ®

Basrel

Baiged

EFalse

Fired

EF alse

Fired while Obstracied

|

wuzse/Crown Condition

Shightly Womy; Functinrding

Bolt

Slhigkaly Worn; Functioning

Shroud

Slightly Wormn Functioning

Face Slghily Worn; Functioning
Fanuile Sightly Worn; Funictiondng

Stop

Slightly Worn; Functioning

Congiion

istightly Worn; Funciioning

Fxtractor Cut Condition ghily Worn, Functioning
i ExeEioot Test False )

Block Condition e Setog o
Lacking ‘L g Condition Slightly Worn Functioning

Motch Condition

Cyverall

Yxterior Condithon

[Shighthy Worn: Pusctioniog

Siock Condiion

iSlighly Worn; Fangtioning

iFore End Condidon

L Selccto

{Candition

iSliahitly Wom: Functioning

Sub-Assembly

Receiver Bulped fralse
Description i {M/F00 BOLT LOCK. SAFETY
fSafety Fusiction i.ike new: Punctioning i
Sub-Assermbly Nen-18%
Lift e Bl 60t Q07 :
Sear Notch Slighthy Weoen; Funciioning
Teat Fired iFaisc
- g Tests '
Feeding Test False
Condition Slightly Worn, Functioning SDMRTY MIN TRIG RETURN
" Puil o Selnte ) 12 54
irgger Alicred True JSET SCREWS ALTERED
i

4070 Bolt Lok

H
]

ieseription

Y
i

[SCOPE BASE

htteeAopsiBapl 3:200 psaappy/ PriatDisplay aspx T D=53607& Type=Case

173072011
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Jarmary 11, 2011

Charles Flynt
861 . Buckboard Rd
Tucson, &7 B3748

Subject: #5647, Model 700
Drear Myl Flym,

Thank vou for your patience. You should vecoive another el from me soon that will
have the UPS ground prepaid shipping label (o cover shipment of the firearny forwspection st
our factory. Please wehude a copy of this letter with the firearm. This Jetter inside is
fmportant as sometimes the outside label gots damaged n fransit and we want o be sare
the firearm is logged in corrsetly. Plense mark the ends of the boxes with “Product Services”,

apologize for the inconvenisnce that tiis incident has caused and T hops that these
actions will kesp vou a loval Remington customer, ,
i .
) 9 40
Sinverely, G
Ay
- : s
Christy Mitchell o
Consumer Affairs Administrator )/ §
Phone: 800-243-0700, ext 8684 i "
christy.miche l@remington com SR A
f 7
entiosure e Ty
’ LA

IRy {C; J% (\f 3 5§¢/,(4,“Ln B c“/“q’ AL SN

74 BT Mw\% R i

%ﬁw¢A;fﬁ auavW-ﬁx?%ﬁA
i

3 ;- .. PN Fas
LA frba s {2; { !;ﬁm Fomanda 4 £hdy
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Incident ~ 101202-000100 - A form was submitted on REMINGTON - PROD.

Raferancy §
4631203000100

Branus
Bolvad

Assigred To
Adrinisiraions
Cohristy -

Proguet
Firgarms

818
st spuaitiod

LRaamnse
SER

{ate Created
t 20200 6535 P

initial Respoanes
PRS0 115 P

Last Updated
TRIVURND L3 27 AdE
Drate Closed

201172040 0327 AR

Dustiunier Smuntlanse
o -3 1o +3.80ae)

Ztaft SmnartSenss
T (oo -3 3o =3 soale)

T
2]
o
D

H

& form was submitted on REMINGTON - PROD.

Dincuszion Thread
Respunse {Lhristy -3
e, Flynt, | apniogie o the delay i mapamding, Foan send you 5 mepslld shinping inbed to covey shiprant
s ou fastory for dnspection of the probidem von haed with the Mods) 2000 We will contact you after nsgechion
segarding the resulls.

¥ wou would ke o2 1o send he abed, orward the mailing address # should be maded 1o 2nd the seiy
aurnbar of e pifle.

Sirwsrely,

Christy dditnhed

Lustomer {Loseph P}

Hedis,

A form was submiffzd op the siie. Please see submitted nformustion below:
Foares Title, Coomtact Us

First dame Charles

Last Mame: Flynt

Ernait aziangerdiZii@yshon com
Addrass 108881 B Buckboawd Re
Addeess

Telsphone: 520-780-6008

Gty Tucson

Stata: Anzons

Zip Dode 55T4R

Doty

Cormnents:

P purchases o oeraington Modss! 700800 sometime in around 1875-80. {iove the gun and § preforns wed
§ saw the CNBO sfory and was infereste becauss 1 have had the same trouble some time 3go, with 8
dgischame, when tating the safty off | has only happenad oncs, bul was scary te a3y tha inast, Alse | have
noticnd, i onkd westhar, when closing e bolf, somaetime the bammaer will drop the fiotstime., | Have you
fward of this andd what o ba done aboot 8% Thanks, Chuek

Primary Conlast |
Firgt Hame: §

Last Mams:
Crpardaation:

Losgine

TRig:

Comact Typa

Eeriis

Ernnid - Aleewate #1:
Email - Allmynate §2;

Gffice Phong: |
Hokite Phone:
Fax:

Agsistant Phons:
Mo Phong

Steent

ity
StuteiProvinng
Pastat Code
Couniry

Additional information

2
]
e

BTS00 1018 P

TRGHUIOIN SR G P

hiipremingion.custhelp com/egi-bin/remingion.ofy/php/admdn/display/ine printphp?p sidesx... 1172011

P& 17267
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d x/ Remington Arms Company, ino

y
, ‘ %ﬁgg@%« [ !{} 870 Remington Drive
=1

PO Box 700

WAL FRIMINGION.COMm Madison, NC 27028-0700

ARS LABEL REQUEST FORM

DATE: HZO0TREQUESTED BY: chiviaty

QLIANTITY: TPWEIGHT PER PACKAGE: 10
MEDIA P will email to him
COURDINATOR azranaer08281@vahog.com

TC MAIL PWILL MAIL

DESCRIPTION:

700

LABEL INFORMATION

MAIL LABEL TO:  Charles Flynt
8861 £, Buckboard Rd
Tusson, AZ 85749

RETURNMITEM TO: Rem Product Servics

R A e R R AR TS O T SR AN SEND T T RE MEDIA COORDINATOR ]
§XK5EE SO 12, IBL1 @LL CURR USD 1 OF 3
SYL GNDCON ACT WY 19.9 LBS

TRACKIKGH 124XM5262560186748
REF 1 .CHARLES FLYNT/CR/ICH

REF 2:7068

HENDLING CHARGE B. 80

SINGLE-PIECE #UB RATE CHROS: SYC T/F USB
DY 8. 28 ol 8.8¢ B3 1.88
BC B.88 6L 8. 48 a0 B.8%
B @ 28 R 288 58 .99
TOT RPUB MG 12.88 PSS HRNDL ING 1R2.88

azrangerls2el @y anon.com

P8 172468
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