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Ca;;e Information 

RE# 
220337 

!fate Opened 
1/24/201 l 

Cust0me:r lnformation 

T:yp<~ 

Incident 

Incident fofommJ.fon 

Cfalm.~ 

PI 

PD 
S Fired cm sa:fr1y release 
c 

Remington. Arms Co,, !m:, 
Produr;t Se!"vi"'"' 

Legal Ca.:~e #;5607 

lJaAt~ Opm~d(P:S} 

!2/7120!0 

Datt>C!OJ111l<4 
!!2512011 

L11~t Name 

Flynt 

St~eet 

8861 E, Buckboard Rd 

Cause:4038 Could No: Duplicme Concern 

Concern: 1007 Fired on Sr.fe Release 

Pagel of2 

F'r!eUt Lit 

City Co<&tart 

Tm:~on i\Z 85749 H 520·-760-6005 

Unkn'1wn 

1111110 Per email sem to Remin~1on.oom, ineid # lOl 202-000100, "I purchased a remington Model 700BDL sometime in around 1975-80. I 
love the g~m and it preforms wdL J sa'w the CNHC story arid ;vas ln!.en::-ste because I have had the saJne tremble smne time ago, with a 
d~sc'.;arge, wh~n takln~ the :a~y off lt h~~ o~Jy tmpperred ?nee; but wa;; :;cmy :o say the least. Also l ha•e noticed, in cold weather, 1,vher. 
c;.osrng t1e brnt, :;ometime tne !lammer vm1 (JJ'op the fir:;l ttme,' 
, .... ·-·------·------------------------------------------------------

Ty~e l\foiieVGa, 

CF/HA 700/3006 SPR 

Fin;ann I nformati;m 

Mfg, 

Remington 

D~te P'uin;:!Jased Whl!re PaB!"dm>ecl 
HONITZ RRO:i HARK!SBURG PA 

Accessoiri"8< 

SCOPE HASE 

CONCERN:FSR 

Ammunitim: Information - None J)efined 

Other Products fofommtfon - None Defined: 

Settlement 

Per mon, repbce TPA, clean, 
test fire at Bl.SM program 

price 

Repall'/Repl:im:ment 
COJilt 
45AO 

Rcmington/700/CF/B A 

Repair/Replacement 
Dllte 

i/3G/2(i 11 

SKU se~·fal HM, 
n/a 6675138 DX 

Original Owner 

u 

Ca~!B R~hn, 

Settlemeiit Date AI'V 

DOM 
9il!l973 

Cash 
D2te 
APV 

l!J Ul l Emailing ARS.cm l/30il 1 Per rnon, cmild: not duplicate concern. Trigger assm diMy and set screws altered. Trigger lws minimum 
return .. Replace TI' A, ckan, t€Cst fire at BLSM program pni:;€C nf $20 + S&H. Appmvo-J by phone i:;a!l to Consi.in;;;;z· Depi mi i /2S.m1 

Exarnimaion[Remington/CF /BA] 
,....---=----···-···-·················································································----·························································································-··················--·-························· 

hrtp:/icpsOJapl3:200/psaapp/PrintDisplay.aspx?ID=5607&Type=Case 1!30/201 l 
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~~?l}i~---- -------------- J~~-----------------------------------------------------__J 
Barrel ff'.!!:cd j[False .. ::::::::::::::::::::::::::::::::::::=::=:~ 
1 fFir_~~--~~!.f~:2:~~~~~~~L_ ________ ] 
L ___ ·--·---- -~~;:ldCrowii C',on~!~J-~33=J~~~;:::W.?.~i:E~:~~!:(~~!:~i::::::::::J 
j Pin \Slightly Worn; Functioning ! 
! jShroud ]iSlig..1-ttly Wom; Fimcti~g 

l:_mm~===j~ 
r~:u~tor jll~-~~ 
! Ext/Ef>::ct Test .....J!Fabt: ! 
j-------------"""'""""''"'"""""""""'''"""'""J. jBJ~~tomdition li---Sel~~-- . - i 
JLocklng ~j~~-~-~?.::_~~~~~--------·------·----·--· ... ---il!~-~'.~~!?.'._::Y.:?.~-~-~-~-~~'.~~!~L ......... ..J 
I! Notch Condition !·----Select-··- ! 
1· -· -- r·--····"""'"'"'""'"""""""'"""'"'""" '"""'"""""""'"""'""""""""""'""'"""""'~ 1! 1iE;,:terior Condition ]iSligbtty \?·/nm; Furn:faml.ng ! 
l10,<raJ1~1~' 
11 _ ~;:,x;.~~;<lit1;;·-·----------·]r::.s;1;;;:~:-·· ···-· :==:=:::=:::::::=:::::i 
!Receiver m-·-···········11~2!i~!t:~~~----m------·-----=::---·=::J~:~~=\;;;~2!2-i;--f;~;;;ct·i:;~~-J~¥,------=--m--~ 

L _________________________________________________________________ ~~~}J;~L: : :::: :: l:Fruse ___ .............._!, ------~ 
r---------------------------------------------------------------i!Description [h1/700 BOLT LOCK SAFETY 

~: ••••••••••••••&&o•&KO&:-:::&•r.••·-----------------~ ••••••·---------~-------------SK·-----------------------... 
!!Safety · new; Function)no i 
1! ly 
::::::::::::::::---~~---K·----~-----------~-----••••••••••••••••• 

i !!Lift 
i i. ~-------------===-~-------------..----------

!Sear Ir~~~'.:,,,,,,=""'='='=,== 
L-------,-----------------------------------------·---'iiests 
!Feeding Test ji '81:.>e 

;:w--;;;·}~~~1:;~~-i=:::::J 
--------------------------------------------------·-·r----------------------·---------------------------------------------, 

frst Fired ! False --·-----------------j 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5607 &T ype===Case 1130/2011 



Charles Flynt 
8861 E Buckboard Rd 
Tucson, AZ 85749 

Subject: #5607, Modd 700 

Dea:r Mr, flynt, 

,·, O''l 
-. J I 

.- I 

January 11, 2011 

Thank you for ynur patience. 'r'ou should receive another email from me soon that will 
have the UPS ground prepafrl shipping bbd to cover shipment of the firearm for inspection at 
our factory. Please include a copy of this letter with the firearm. This ktter inside fa 
impnrtmt as sometimes the outside label gets damaged in trnnsit and we w~·mt to be siue 
the firearm is fogged ii~ correctly, Pl9use mark the ends of the boxes 'Ni th "Product Service.,. 

I apologize for the inconvenience that this incident has cmised and 1 hope i.hat these 
actions will keep you a loyal Remington customer. 

endo::mre 

lJ6 75138 
J Motlef: 7 0 0 

1111111/Ull llll Ill I II I 11111 If, llJI 1111111111111111 
_RE00220337 

Sim:erely, 

Christy Mitchell 
Consumer Affairs A .. dmini:>lrator 
Phone: 800-243-9700, ext 8684 
duii?JJ-'.,JTIJJi,ilf,:J.lfdtrymington .com 

/) . ....., 
' ; I- ., 

;J( 
) , 
rT.~· 
// ! ,, L .11., 
6 /- 1 /..' 

/' , 

'?) ~---' . , 
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J,nddent - 101202-000100 .. A forrn was submitted on REMINGTON - PROD. Page 1 of l 

St<ltl.JS 
Solvf.:"d 

··A~igi%~<ff;··············-

Adrninistrniors 
Cnrist<; ·· 

Product 
Firearms ................... ------
SLA 
Nd specifir::_~·-········-·~--·· 
Queue 
C.SR 

Oat~ Created 
1 2102120 l l"J 05: 2$ P!\.•1 
lnitia! R<*iponsa 
12!07.i2010 rn:i5 PM 

---·-~···---------------------· 

L;e,stUpdated 
12i1 u20rn D3:27 AM 

Da~e C!osed 
12111/2010 03:27 AM 

Custom<:r Sm;e,rtSe<nse 
0 (oti <.$ 10 +3 scale} 

St«lff SrnartSense 
O {on ... ~-:.tc~ +3sc21{e) 

A form was submitted on REMfNGTON - PROD, 

Dil>;cussion Thread 
Respon.s{:< {Chris~ -I 12mn2010 ill:i5 PM 
Mr. Flynt, I ;;polagi:.::e for the delay in msparn~ing. l can r,ern:J you~ prlS':paid shipping label !o caver shipment 
t<J our fucto:y for ln>spocfa:iri of !he µratilern ytJH had wlt"l !he Model 7110. We will ti:mtacl you after inspection 
rngardir.g the mr,ults 

If yoi; wr,;Jlrl like~ me to send !he !abel, foiwa:ct the rrniiling m:kkess it should be rm~iied io and ti1e sesi&I 
rwmiler of the rifle . 

SinC!:}re!y, 
Chrisly Mitd1ell 

Customer {Joseph P} 
Hello, 

Fomi Title: Conlaci Us 

First Nam<f:I. Cl'1arles 

Las~ Nmne: Flynt 

Email: gr0m~;:Of!2~.i:,,~~Qf.l.1 

Actdresr:;. i: 68f.3i E Buckboard Ra 
Ackln?>ss 2: 

Telephone: 520-76Q-6C05 

Clty. Tucsor 

Zip CMe: M74B 

Coi.intry: 

Commenis: 
Hi. l pmc:hasEid a mmingtm1 Moool 70013Dl. e;ometime in ;~muncl 1975·-il(L I iove the gun and it preforms well 
I saw the CNBC story ar.d V•'«S intr:imst.e be(.ause l have h~d lhe :s.'lme trouble some tim<: ago, with <a 
discharge, whan taitirig the saft1 off it h;is cmJy happened i:mce. but was scary to sily the least. Also l !:1;we 
notimd, in cnld we;;ther, when closing thsi bi:ilt, isometlmti the hammer will drop the f11ts time ... HsvlJ> you 
heard of this and "''hat c,·m be ctcr.e ~boilt it . ? Tl'rnnl<s. Chud< 

http://rerni:ng1oru::u.sthelp.comicgi-bif'J:remi:ngwn.cfg/php/admin/display/irn:: .. Jirintphp?p ___ sid~=x.. 1/11/2011. 
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Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 2.7025-0700 

ARS LABEL REQUEST FORM 

DATt.: 1/'11/2011 REQUESTED BY: christy 
c5"CiANf1'Ttr:··················· ·-·· ·································-·············T i/J~R';.Rf"r"f~'R'""PA'C'KA8'[:""~'=····=···,:i:···=···=····=···=···=···=····=···=···=···=····=··-=·-=· ===1 o 

TO MAIL I WILL MA!L 

l will email to him: 
?f;[?_r]fl~[Q.9_~_~J(g)y_9_b_Q_Q_,Q_QIT!. 

oE:sc·Rrf5¥io~>il':=""""""""'==:.-=::=::::::::::::::::::::::::::::::::::::: .. :::::::::::::::::::::::::::::::::::::::::::::=::=::==::==::: ... ,.=···=·-.====··-·-· 

700 

............................ ,.,. .. ,.,. .... ,........... .. .. , ................... ::::::::::::::::::::::::::::::::::::: .. ~ 

LABEL INFORMATION 

MAIL LABEL TO: Charles Flynt 
8861 E. Buckboard Rd 
Tucson, PZ 85749 

RETURN ITEM TO: Rem Product Service 

4lOC5f:'l6 JAN l'.2 2iH 1 (<LL CURR US!:l 
5VC GNOCDM . ACT WT 10. 0 t..SS 
TRAC~!NG~ 1Z4XX59~~f/l~Sl0874~ 
~EF l:CH~~LES FLYNT/CD/CM 
REF 2:1©0 

HANDLING CH~~G[ 0.©0 
SINGLE-PieCE: Pua ii!A'fE CHRCS· SVC 
DV il!U~f/l CDO 0 00 i:>!S 
DC © 00 DGD © . Ill@ SO 
AH 0 00 j.'}R f/l 0© S"8 
TOT PUB CHG l :z . 90 Pl.iihH~Nrn. rnr; 

1 OF 1 

TIP USO 
1.1210 
0.00 
0.00 
12.90 

azranger09291@yahoo.com 

PS H.268 
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