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Product Se.Nice 
.Le:gfsl Case #:54 l 6 

Street 

Bak Closed 
1/5001 l 

l l 14 "fay!or RcL 
PO Box 41 

PD 

s 
Caus~,Ao.::rn CDuld Nr;t Duplica:e Conc.>~m 
Cornx.-m; i 007 fired on Safe Release 

C FSR 

(\mrnei 

H 360-673-4035 
F. gnmhler{~-,Y>ca..~~rcr,~;k. ('.om 

Unknown 

Custcn10r >em ln an errmll. He ;;;;ited tha! he l;;ve~ foe rifle bul he has !J;cl a FSR with it. Want> tG :;end it L'l for repair. df 
....................... ___ _ 

-----·~--------·-··-·-----------------------·-------------··----·--···········--·--··········--···--·······················----------···--····--····--············ 

Mfg .. 
Remingt<-m 

Ifate P1.:r·ehased 

Type 

CF<'HA 
Where Puir.:hased 

HARRIS STROH HA. YWARD CAL 

~·fo!kUGH. 

700/270 \VlN 
Ae~ess10ries 

nia 

Ori1,;;inal Owner 
u 

S~d:al BM. DOM 

6309041 XY 12/l/1974 

·----························································--······-----------------.................................. ~----------------------------

Amr.mm.rtrnn ln.frm-nz.tkm - None Defined 

Oth<'r Prndm;!s friforn':f;r.1.;,n ··}lone Defined 

Settkinenl 

Per nion ·· Qimte ~o repair 
1..mdcr I1LM prngrnm 

$4iU6 

Reming10I>/70\l/Cf/BA 

l:Tii20i l 

Ci1~b Reim, 
Settkmi:'eit Da~e Arv 

Cash 
l)11te 

APV 

!2113/Hi: l will email li.r & fbrm. J will wk m,,di.a coord r.o email ARS, df UJ 7il I'. Per Hion · Could mil dnplkate concern" TA set :;crews 
altered, TA dirty & sticky. Pa.rt!; work :;!nggis'i. Rep!aL.<::: TA de:iJ1 & test fire urnkr BLM pmgrnm • qtiote. r caikd ~ust. & left msg with 
far::tory flndiflg)l & to i::nntu.i m~ al>out quote. df 

fo;&rninafon[RemingHm/CFrllA.l 
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!E:.:i/Eject Tes; ... j~· .. m ................... l 
!Block (;;;Ji·i!~~---.-_-_-_-_-_-_-_-_-_~][:=s~:~£i~:_-:····=_-_-.-_-_-_·_-_-_-_-_·_-_-_-_-_-_-_-_·=-.] 

1~":'"''~~~~7,'.,,~==~§F:~:i 
lMag;;zme !Jnox Com.!itfor~............... j~ing .......... _] 

;S3.fot'y iff~ncfon llSligl'nlt Wom; Fum:tiuning J 
L_m [[Su(;.AssemblL_ ............. J!tfon-!SS ............. 1 ...... -------------------------, 
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To Whom It May Concern, I have endosed the djsctt~sion \\-1th Ddl I never did get the 
fom1 to fiU out but the problem is as fi)Uows. · Appx. 3 years ago the rifie discharged 
\Vhe.n r was i.:mfoading it, r thought that I had somehow touched the trigger and put the 
whole thing off as a stupid mistake. I had arrived back at the vehicle after a long hunt. I 
reached down and removed the dip, I thumbed the safoty to fire so I could open the bolt 
to remove the :round and the rifle fire<.t As I said before I thought that I had somehow 
touched the trigger and put H off as a stupid mistake. The next fow hunting seasons I 
never had a pmbkm. This year it happened twice. TI1e first time, as above, I returned to 
the vehicle after a two or three hour hunt I removed the dip, tlm.rnbed the safoty to fire 
and it did, this time it tore up my left thumb, scared the hell out of me! But as bdbre I 
thought that I had somehow touched the trigger. The second time ,this year~ we had on1y 
been gone about fifteen minutes, returned to the vehicle I removed the dip, thumbed the 
safoty to fire and it did just that By this time I was paranoid about keeping fingers dear 
of the trigger, I KNOW I DID NOT TOUCH THE TRIGGER!!! The rest of the.season I 
did not carry a round 1n the chamber. As I sa1d before this is my ti.rvorite rifie and I 
would sure hate to have to give it up. Dell asks what you are expecting. I do n.ot expect 
something for nothing, I would like the rifie to be repaired by f.."ll'Ofossionfils and sent 
back to me in a usable condition. I might add, wi.th the ri11e unloaded I have tried. 
reperu:Uy to dupHcate th.e condition and I have not been able to. Wnat ever can be done 
will be very much appreciated. 111ank:s. Rich. 

P.S. Would like to add often times in the field, when I change shoulderu, when I take 
foe rifle down the safely is off and sometimes the bolt \viH be partially open. The thought 
liere is frightening. 

Also teU the powers that if they would make this rifle in SS. With a detachable mag, In 
L.R I would be one of the fust ill line to purchase one. 

l-0 u. l d. i'-l ~ + ~L . .ef J 1 C'.At-t-t. (.» rt.. U al ({.- . 

r {! (~ ~ {.. s c. (z..e1.;u '"' 14 I kiLl.d T 4 ' ,•l"'l·- . r• I 
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i: 11H TAYI.OR RD. 
'j KNAMA WA 9362.5 

II srn?TO: 
:! B..ElVUNGTON ARMS 
,j • l?H.ODUGI' SERVICES 
· 1 14 HOEFIJ::-:R AVE. 

! ILION NY 13357 
I 
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'.Pnm 

Pmb!em with model 700 rifle 

---~-~···················--········································-·-··············---··········-························-·-································-·············,.·············--· 

Discussion Thread 

Response (Del!} 
Dear Mr. Gsmb!e, 
\Ale would Hke to have the flrearrn come imo om Product 
Ser,1icas Department at our factory for exai-ninatlon. Please 
rep:y back to me with the serial n;.imber of the firearm, caliber, 
your ma Hing addres.s and phone number. We would like to 
send yOtJ a pre .. paid shipping !al:!e! for UPS to have the firnann 
come in. ! will also includ<:: a form that you can fil! out l:o bt the 
examiner know exacUy what happene0, wi·ien ibis occ;;m::d, 
and w~:at you are expecting. 

S:ncere!y. 
Deli 
Customer {The Gambles} 
Gentlermm 
My name is Rk:::hard Garnble. i own a mode! 700 LH. Rit!e 
charnbered fm 270 win. # is 6809041. Out of al! of my rifles this 
i~>: my favorite, you c.an litte:·iey drive tacks '"';ith it, wish you 
V>.ict.dd make one in SS. To the problem. it has happened to me 
three times, twic,e this hunting season, after! get back from my 
hunt and t.mload the rifle, when i push the safety ahead to 
un!oad the rifle disci1arges. The first couple of fones l thought 
ttiat ! had inadvertly touched the trigger, but after the first time 
this sr::ason i became paranoid about it The second time it 
r1appened this year l KNOVV l DID NOT TOUCH THE 
TRlGGER. My question is what do l do now? l .::rn finding that 
with the pending law souts no one seems to want to touch it l 
am writing you in hopes thst }'OU have ;a solution. ,l\s l said 
before this is my favorite rifle, but if l ca:i not find a solution it 
will have to sit ;n the gun safo next hunting seasori. Ar::,rthing 
thing you can do will be much appreciated. 
TM<inks, Richard Gambie 

Refomnce Ntimber 
Prndui::t 

Cai~gory 

Crni<!~ed Date 

Upd~>ted 

Status 

10 1203-000054 

Firearms 

i2/03f2010 01:12 PM 

°12!13!2010 08:31 AM 

Wi~i!ing 

i 2/03/201!.l 01: 12 PM 

http://remington.custhe1p.com/applaccountiquestions/printfi _ id/366248 12113/2010 
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Incident - 101203-000054 ·· Problci:n with model 700 rifle Page of l 

Reforence it 
i 0120~-0Q(}054 
Statu:S< 
Uptfated ______ _ 

A.ssignecl To 
Administrators 

Dell·· -------
Pmtiuct 
flmarms. 

Not SJJ8Cified ___ ..,. .............................................. .. 
OJ.!lW<il) 
CSR 

Oate Created 
i2103i20'10 Oi:12 PM 
!nitia! Resp<inse 
'l2JL~l20Hi 08:31 AM 
------~ ........ ,.. •••• w. •• ,.,.,., 

l'31st lJ pct.ated 
i2!1312(110 iJ1 :12 PM 

Cusoi:omer Sm'31rt3en~e 
+1 for. · 3 to i-3 scale) 

Staff SmartSense 
+i {on ~3 lo +3 scale} 

Problem with model 700 ri.f!e 

Oisct.isskm Thread 
Customer {T!'!{J> Gamb!es} 
Attn. Dell, Th~mks for retum!Mg wrth a :ams;w;.~r. The :;er. it and rifle cali::.iBr ate on my first wiit:ng. You ask wh:ait 
:aim i mpBct<ng'i' ! do not expeci somethi11g for mr.hing. : am rm~ inlerested in becoming invo!ved in leg;,! 
actoons. My intention with my letter w:ais ;o $~'~if Remington tiad CQme wii witt1 •~fix !or the pn.'lbiem. ! would 
be glm! to taf<.a the rifle to :ai authorized ropek center, l will be g!ad to send !he rifle to you e:11 ycu tiave 
req1Jested, Just tefl me yourw~:;hes ;md l will do my best to 
comply. The flli3iling <uklmss tmre ls ,,,, ti:i:iows POB 41 Kaiarrm. Washington 96525 Physical addr~::;;; i:> 
11 i4 Taylor rni3d Ka:&m::i, Wi3sl1ington, 91.16W 

From: Rem<r1~tcm !rifmmaiion 
Sent Monday, December B, 2010 5:31 AM 
Tc: qmr:bl~m:::isc:aitt;;srcrnek.o::irn 
S\:bject. Problem wi!h model 700 rifle [!nciden1 i0120'.'J-{1!J0054} 

Re$ponse {~ll -l 12J'!JtW10 {}!1:31 AM 

D•smr Mr. Gamble, 
\!Ve would lif<"~ to h;:n1e the firearm oome imo our Pro<Jut,i SeNioos Dr;epartment t.it our fo(.:;tory fur ei;aminatiorL 
Please repl:y beck to me with tile serial nrnnbBr o1 the lirearrr.. caliber, your ma:!ing address and phone 
number. We would like to send you a pm--paid shipping !abei ior UPS to heve ihe liremm come in, ! wW ai:;o 
induce a form thm. you c.'1n fill ont. tt• let the eimminm know exact~f '.r.<hat hapiienoo, when this oa:::urred, and 
what yti!.l are exp;ecting. 

$il'lC*f\il)•, 
Del! 

12103/W10 ()t:U PM 

G<int!0mm: 
My nmne 1s R1t.ha~ Gzrnnle. i cwn e model 700 LH. Rifie c-J-io;mbi~red for Z?tl win.# i:> f.>80904·: Out 0f ;ill of 
my ril1es this is my favorite, yoi; C.l'H1 litt0n,,y dri1u3 ted>:s with it wish you would mar;e o:-ie in SS Tc tM,, 
prcoiern, it ha:s happened to me tiue~~ tir:W:$, twi<:.'.i:> this htmting sBeson, after i get tiaci< from rny hunt and 
wnloati the rifle, when I push the sefety &hr,'><id to unload the ritte dischan:,ie$. 'fhe tlrst rouple of times i 
thougM Umt I had madvertiy touched the trigger. but aftE;r the fimt timE: this sea:>on ! tiec;ime pemnmd illbti!Jt 
it Thf: second !ime it happer:rn:l thi:> year l KNOW ! DlD NOT TOUCM THE TRlGGER. My question is; wti;it 
do I do now? I am t1ndmg mat witl": the per:ding :aw souts no one s130ms; to want to t.oucri :t. I an1 writing you in 
hopes that yoll have a soMion. As; l S<&!<l befure !his is: my favmi\e :if!e:, twt if! <:.'.;Jifl no\ find a solution~ wm 
have !o sit in !he gun safe next hur.ting s0eMn. Anytning thing yoti can cto will oo m:;ch apprncla!oo. 
Thanks, Rlcnaro Gamble 

Prim<1ry C<mtil!t:t 

flg'$t Name: The 
Li.isl. Name; Gambies 

OrganikaUon: 

Lo~ln: garnbler@s('..Slt.ercrio,ek corn 
Tttle: 

Ci:ml:lalttTy~; 

Emasl: gamtiler@scattercrsek.i:--,.om 
Emall , AH.<:mate #1: 
Emilil • Alternate #2: 

Otfo;e f'homs; 
Monlle ?twne: 

Fa:.;: 
Assh11timl P'h(me: 

Home Phone: 

Street 
C!fy 

$~ef?rovince 

Postal Corle 
Cm.mtry 

Additional Information 

http://remlngton.custhelp,corr.a/cgi-·bin/reming!oru:fg-)pbp/admin!display/inc _prinLphp?p _... 12/13120 l 0 
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Richard Grunble 
1114 Taylor Rd. 
PO Box 41 
Kala:tna, WA 98625 
Pb: 360-6734035 
Email: garnbler@scattercreek.com 

Ref: # 5416 

Dear rvk Gamble, 

December 13, 201 

You wm rncdve a pr~paid shipping label in a separate email within 24-48 h.om~. 
Please iadmfo a copy Gf this lcHcr to put inside the shipping ~ontainer. Tb~ fotter h~l':<ide is 
important a§ ~mmet.hne§ the outside h~bel gefa €famaged in transit ar1.d we want to be sure 
the firearm~ ~.ogged in co:rrecdy. Mark the emfa ofthe box with •{Prnduct Scrv~cc~'. 
Product Service win be inspecting the firearm and will contact me w1!:h the results. 

I hope that this action win keep you a loyal Rernington customer. 

enclosure 

Sincerely~ 
D. Fulcher 
Consumer Affairs A.dmi:nistrator 
Rer_nington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, Inc. <111 870 Remington Drive '11!1 P.O. Box 700 Ill> Madison, NC 2702.S 
Phone 800-243-9700 ~ 'www.remmgton.com 
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Richard Gamble 
1114 Taylor Rd. 
PO Box 41 
Kalarna, \VA 98625 
Ph: 360-673~4035 
Ernai l: gambler@scatterereekcom 

Ret: # 5416 

Dear Mr. Gamble, 

Dec.e1nber 13, 2010 

You wm re~dve a pre-paid shipping label in a separate email within 24-48 hours. 
Pk:ase indud.~ a copy of d~i:l! ktte• to put inside the §hipping coutainer. 'fh!!: ktle• inside fa 
important 2s sm1H..~timcs the oufaidc h~hd gets damaged iu tnuxsh am! we want to he emre 
the firearm ~s fogged hi cnuccOy, .Mark the cuds of dw box with ••rrod~id Service~, 
Product Service vdH be inspecting the firearrn <:i.nd will contact ro.e with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely~ 
D. Fulcher 
Consumer Affairs Adrninistrntor 
Rernington, H&Ri Marlin 
Phone: 1-800·243-9700 
Fa'Z: 336-548--7872 

Rerrangton A.rrns Company, Inc ~ 870 Remington Drive ~ P.O. Box 700 *' Mad.iscm, NC 2.7025 
Phone 800-243-9700 ~ W\'l!W .remingt<m.wm 

PS 17295 



• · Factory Repair Fenn Page 1of3 

Model Ser!ai 
--.. ···················································----··································[·······················----------------------------------------·········-·---........................ -

Nurnber: ;····--·················------·····--·····························--··········· Number:, .................. ······· ....................................... _ .. 
L__ _________ ••••v.,.,__.,~._., .• ____ • .,._, •"••••••• •••••••''"°"""" ••••••••••••• .... :: .:_, ••--•••••••••••••••••••••••••·•••••••••••-••-• • ---• ,,,; 

............. ----~------------~---------..................................... -----~~ ........................... --~ ...... ~~--------------~----

Arn yoti the original owner?: tJ YES E] NO 
! ............................................................ ~ ................................... [)~{~ of P~;~i~-~-~-~-;····················--~~! 

N "'m~ :I; .,.~-------.-·--~--~--~-~--~--·---------------· -- - - --- - -- - i 

!----""-"'_' ____________ ~--~--·----·~------:._ ............................................................................... ' i 
.A9fJ.r~-~s.Jr-i9 . .P9J':l.gJ.'~§}:____ .. ...... .. . .... .. ...... . I 

r······-····· ...... ··········r··----------· r···:::.:::::::::.:::::::·::::::·:···----i 
State: i . i Zip: i : : . ········ . ...... .. ·.... .... ..................... . I City:, 

; 

(Daytime):! Pho.n.e .... ·····························•·••• Fax:. __ _I 
E~mail Addrns~_:fi.f?::!.1_1_ajl addr_?ss !?. pro~lg~f~ '--~~gtifica!l9..D_T;>.f.r~g~ipt9_r_1~:J .. ?.~JR.co_ent vvm I 

base~) · 

- -·--;~i:~1~1,~~t~~ec~,~~~~;,~~d~~,fl~;~~-· -I 
........... J~i~?.~e. 9.~~{'.;ri.t?~ .. Y2.a._.irpr9~i-~l!l ~D-~ .. 9.§t!!ll.2f..9~t?urrnnce; 

---~---···--···----···----------------···--····--···--····--·· ·········· ............................................. ~· ....................................... ,,~ 

soo :. ch~1racters left 
1-----------------=:.~ .. :;_;:;.;;:;;,_;;;:,::, ~ .......................... _____________ ............, 

~ 
~ 

Ammunition Information: 
......................................... ._-:.-.::.-.-.:-.·:::.::.·::::::.-.·:::::.-... -.... -... -.... -... -.... -... -.... -... -.... -... -.... -... -.... -.. --~--... -..... ::::::::::::.-.-.·:::--:::.·:::::::.·:::::=.::.:::.:-.:·:.::::::::::·::::.:::.···········i 

fvianufacturer: ! ..................................................... -................. Type: [ 

Q~r1_f0r:Jf:~: ... b..l_.l l!f::f..v.'J§_lg_~)t:/~Yr~! . ?.b9t?i 2-.~.t ......... _ ....... . 
pov-1der): '--------~-----··--------·----··-----------------------·······--·············--· 

!-----------------·-···--·········----·----······--·-------··----------·--------··-------------~ 

Hand!oad Information: --·----······j 
.......................................................................... --------...,.......-------·-·.-.··--:-.-.·-.···.··:·:-:~:·:·:··:·::: ===.-.·-:---:··:·:·:·.-.--·············i 

Powder Used: Powder Weight: ! 

hnp://wivv-1.rem1ngton.corn/<1sp/factory-___ repafr_)i.)rm.asp 12/13/2010 
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·. Factory Repair Fonn Page 2of3 

Brand of deaning solution used:. 
!---------···········~········--------------·········----------·--·· ................ --........................................................................... . 

How often do you clean the bore? or Number ot 
rounds) 

How often do you dean the trigger assernbly?(Months or Number of i 

;------8-ra_n_d_o_f~====1___-1 
r···-·----------·--·---···················H;·~--~-fi~~--ci-~-;~~--i-~-b[i;?i~-i~;··~9-r;? .. (.M9.o"t"h.~--;-~--N~~-~t;;~--~t-----------------------------------·----· 
i rounds,i ! 
! ' 

How often do you lubrig§_ti:.3JhE: §gti.QD?.CM9.mb.~. or Number of 
rounds) I .. 

L-=-::en do you lub;~~~~s~".etrigg~_a:"§~~~ly?(Months or Number of . 
i Have you reviewed the cleaning and maintenance recommendations on our web site or i 
l ................................................................ !~---~~: .. ~:~~~-~:: ... ~-~~~:.:~!.?. ...... ::.~---~~~--------~---~-?. ............................................................. ...I 

When was the last tlrne that your fire9rrri W?s serviced a Ren1!rigton authorized 1
1 

repairmanigunsmlth?) .......................................................................................................... -=-==;;;:.==========~-----..............! 
! 
I 

What were the ser..tices 
performed?) 

Ship your !NSURED firearrn by either UPS or Parcel Post to: I 
i 

Remington Arms Co., ~nc. . .....• 1 
Attn: Arms Service Division 

14 Hoefler Avenue 
moni NY 13357 I 

~-----------------------------------------------------------------------------......... ---------·--·-----~----------.. -----------------------------------------------.. ------------------------------1 

D WARN~NG~ 00 NOT SEND UVE OR SPENT SHELLS lN YOUR FIREARM OR IN I 
THE SAME BOX WffH THE FIREARM. THIS IS A VlOLAT~ON OF FEDERAL LAW. !F 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (\!ViTH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending it 
:: Pack your firearrn for safety and to prevent further damage in shipping and handHng. 

Preferably, 
ship in a firearm box, (Note: Orlginal boxes n-iay not be returned.) 

:: Remove ail accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shlprnents without a 

proper 
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return.address wi!! be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington Is not 

responsible for 
damage or loss during shiprnent, so you rnay elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the foi!owing guidelines: 

:: Repairs $75.00 and under will be cornp!eied and returned to you C.O.D. (To avoid 
CD.D. Charges, piease indude your credit card number and exp!ratlon date with your 

gun) 

: : For Repairs over $75.00, you \Nin receive a \Nritten estimate detailing the nature of the 
repair, app!icabie taxes and shipping. You wiH have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VlSA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit card, We process 
checks e!ectmnica!ly through Check21. 

··············································--·········----------------------···----······-····--············ 
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Fr-om: 
To: 
Sent: 
Subjiiifct 

postmaster@remlngton.com 
gambler@scattercreex.com 
Monday, December 13, 2010 5:31 Prv'! 
Relayed; Richard Gamble - Rel# 5416 

Delivery to these redpients or distribution Hsts {s comp~em, but deHvery notHicat~on was not 
sent by the desihiatk.m~ 

Subject: RidiBrd Gamble·· Ref# 5416 

1 
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From: 
To~ 
Sent: 
Subj~t:t: 

Tt1e Gambles [gambler@scattercreekcornJ 
Fulcher, Dell Marle; Fulcher, DeH Marie 
Mnnday, 0€cember i 3, 2010 9:40 PM 
React Hidmrd Gamble ~ Ref# 5416 

Your message was read i:m Monday, December 13, 2010 9:39:44 PM {GMT-05:00) Eastern Time {US & Canada). 

1 
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www.r~rnmgmn.t;orn 

Remington Arms Company, !nc. 
870 Bem!ngtan Dr!ve 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

12: 13J2:010 REQUESTED BY: Del! 

MEDIA 
COORDINATOR 
TO MAIL 
DESCRlPT!ON: Rel# 5416 

rifle 

1 

MAlL LABEL TO: Richard Gamble 
1114 Taylor Rd. 
PO Box 41 

LABEL 

Kalama, WA 98625 
Ph: 360-673A035 

WEIGHT PER PKG: 

gambler@scattercreek.com 

Email: gambler@scattercreek.com 

RETURN lTEM TC Remington Arms 

Attn: Product Service 
Ili.on, NY 

lO!bs 

b==========================--=~=--:=-.:::::::::::::::::::::::::::=:=:=::::=:=-----

Iii:& USO 
1.00 
ill fall) 
0.\1.\0 
1::!.24 
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