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To Whom It May Councern, § have enclosed the discussion with Dell. T never did get the &
foom 1o 131 out but the problem is as follows.  Appx. 3 vears ago the rifle discharged g) 5
when § was unloading it, { thought that [ bad somehow touched the trigger and put the L

- whole thing off ag a stupid mistake. 1 bad arrived back gt the vehicle afier g long fumt, 1 :
reached down and removed the clip, I thumbed the safety 1o fire so § could openthe bolt
1o remove the round and the rifle fred. As T said before T thought that | had somshow
touched the trigger and put i off as a stupid mistake. The next fow hunting seasons §
never bad 8 problems. This vear I happened twice, The frst time, 85 above, ¥ returned (o
the vehicle afler o two or three hour hunt. 1 removed the clip, topnbed the safety to fire
and it did, dus time it tore up ey left thumb, scared the hell s ofme! Butas before ©
thought that 1 had somehow touched the trigger. The second time this vear, we had only
been gone about fifleen minutes, returned to the vehicle { removed the clip, thumbed the
safety to fire and it did just that. By this time [ was parancid about keeping fingers clear
of the trigger, I KNOW I DID NOT TOUCH THE TRIGGERIH The rest of the season 1
did not carry a vound o the chamber. As | said betore this is my favorite rifle and 1
would sure hale to bave o give #tup.  Dell asks what you are expecting. T do vot expect
sommething for nothing, | would Ble the rifle to be repaired by professionals and sent
back 10 me in 8 usable condition. [ might add, with the rifle undoaded | have tried
repeadly to duplicate the condition and | have not been able to. What ever can be done
will be very much appreciated. Thanks., Rich.

P8, Would like to add ofton times in the fickd, when | change shoulders, when I take
ihe rifle down the safely ie off and sometimmes the boli will be partially apen. The thought
here is frightening.

Also tell the powers thet if they would make this rifle in 88, With 2 detachable mag. In
L.H. Iwould be one of the 8rst in line to purchase one.
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Probiem with model 700 rifle

Page i ot ¢

Discussion Thread

Response (Dall)

Daar M. Gamble,

W would ke to have the Breamm come Nt our Produst
Services Daparirment gl our factory for sxamination, Please
repiy back 1o me with the gerial nuraber of the frearm, calibsr,
vour mailing address and phone numbesr, Wa would like to
580 YOu 8 ore-padd shipping iabel for UFS 10 have the firearm
come in. { wilt adso include & foon that vou can 8l autl {o let the
axamines know sxactly what happenes, when his cocurmsd,
and whal vou arg sxpecting.

Smncersdy.

Customer {The Gambilss)

Gantlemsn

My name s Richard Gample. | own 8 mode! TOC LH, Rifis
charmbared for 270 wir, # 13 BBUSR41. Out of all of my nifles this
oy favornits, you can lteney drive tacks with B, wish you
wauld make one i 83, To the grotlem, it has happensd o me
threm fimes, twicg this hunting season, after | gef back from oy
runt and unload the rifle, when { push the safely shead o
uricad tha rifle discharges. The first couple of timas § hought
that | had inadvertly touched the Figger, but after the fiest ime
ihis ssason | became paranoid about #. The zecond time it
happsnad s year T KNOW L DID NQT TOUOH THE
TRIGGER. My guestion is whal do { do now? { am finding that
with the pending ldw souls ng ong saams to wani to tnuch it
3 weiting vou in hopes that vou have g solution, As 1 said
heforg hia is my favarte mile, but i1 can not find & solution i
Wit have 1o ad in the gun safe nest hunting ssason. Anvihing
thing vou can do will be much appreciated.

Thianks, Richard Gambis

NE

Reference Number 11 205000084

1271372810 08:31 AN

TR0 1R PM

Produnt Firaarms

Dategory

Createt Date ARG T2 PM

Vpdated IZVIHAG 831 AM

Status Waiting
hitp:/remingion.custhelp.com/applaceount/questions/pringi_1d/36624%

12/33/2010
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Problem with model 700 rifle

Disoussion Thread
Customgr {The Bambies) $ERI2HIL B2 PR
A3tn. Delf, Tharks for refurning with & answey, The s2e $ and nifle callver are on my frst wilting, You ask whal
aun | axpeciing? | do nat expest somathing for nothing, | am el inteoested in becoming involved inddegst
[ctions. &y imention with my leller was 10 s I Remington had come ug with a fix jor the prablem. § would

ber glad i taks the tfs 0 & authoried repel center, T will be giad toaend the fffe i you a8 you have
requesied, Just 28 e your wishes and § wili go my best &

carnply. The maiing addess here s 35 foflows POR 41 Kalama, Washingion 58825, Physical aduress i

1114 Tayior rmad Kalema, Washinglon, 38824 N

From: Rarrington indormation

Sent: Morginy, Becember 13, 2018 531 A

Tor gapblendscaiivrciek nom

Subjedt Prblern with mndet 708 tifia {Incident. 131203-000054]

Beuponse {Delt -} TIH2010 8831 AW
Dhesay B Gumble,

W would fike 1 have the Sregm come into sy Produc Services Deparbment gi our faciony for examination,
Plaass renly back o me wilh the serizd sumvder of the frearm, cafiber, yor malling address and phons
nunber. Wi would like to send you a8 pe-pald shippirg label for UPE o have the firsanmm come in. { will alsa
include & foren that you oan §ilf ont i atthe sxardney koow axactly what happeasd, when his cooured, and
wehad ving a0 axpRciyg.

Bincergly,

Dalf

Cagtomee {The Sarables) FUHBIZHI0 BRI
Gantlemen

Wy name is Richard Gamble. | swn g rodal 700 LK. Rifle chambwred for 270 win, #43 830%041 . Qut of aff of
nyy vifles s i my faverite, you can fitteday doive tacks with #, wish you would make ong in 85 Toths
probiem, & has happened to me Bwee times, wice Bis hunting season, after 1 gat back from vy hunt and
uinfoad e rifle, when | push the safely shead i unlpad the rifte discharges. The first couple of imes §
thought Biat | had insdvertly Wuchead the trigoer, bul 8Rer Mie st thne this seasan | became parsncid shiout

i The second time # happensd this year § KMOW { DID NOT TOUCH THE TREBGER, My guestion s what
da b do now? Lam finding thal wilh the pending aw souls nt ong s3omms 1o want 1o fouch £ anyweiting you in
hopas el vou have 2 solution, As | said bedore this i my favorfie nfle, but i can not find & solution §wil
have 10 58 In the gun safe nexd hunting season. Aaything thing you can dowill be much gppraciated.

Thanks, Richard Gamble

Primary Sontant

First Name: The
Last Mame: Sandies
Orrganbealion:
Login gamblardscatiaroreak oo
Tighe
Loract Type:

Emall: gamblar@scattercreek oom
Zmial ~ Allemate £
Email ~ Altemate $2:
L88ne Pharas:
Mobiie Fhane:
Fax:
Agsigiant Phone:
Home Phone:
Btrzat
City
BiateProvinos
Pasial Code
SRy

Additiona! Information

1337200

P8 7253



December 13, 200

Richard Gamble

1114 Taylor Rd.

PO Box 41

Kaluma, WA 98628

Ph: 360-673-4035

Email: gambler@scatiercreck com

Het® #5416
Dear Mr. Gamble,

You witl receive 2 pre-paid shipping label in 2 separate emall within 24-458 hours.
Pleass inclade a copy of this letier to put inside the shipping container. The letter inside is
imporiant 28 sometimes the ouiside Iabel gets damaged in transit and we wani to be sure
the fircarm is logged in corvectly, Mark the ends of the box with *Product Sorvies”,
Product Service will be inspecting the firearm and will contact me with the results,

{ hope that this action will keep vou a loya!l Remingion customer.

Sincerely,

3. Fulcher

Consumner Affars Adminstrator
Remington, HAR, Mardin
Phone: 1-800-243-.9780

Fox: 3365437872

enclosure

Remington Ayme Company, Inc. & 870 Remington Drive ¢ PO Box 700 e Madison, NC 27025
Fhone 300-243-9700 « www.rendnglon.com

P8 17294



Drecember 13, 28180

Richard Garable

1114 Tavier Rd.

PO Box 41

Lalauma, WA 98625

Ph: 360-673-4035

Email: gambler@scatiersreek.com

Heft #5418

fear Mr. Gambls,

You will vecebve a pre-pald shipping label in 3 separate emat] within 2448 hours,
Please include 3 eopy of this lotter to put nside the shipping container. The letter inside i
amportant as sometimes the outside label gets damaged in transit and we wand fo be sure
the firearm is logged in correctly. Mark the onds of the boy with “Produet Servies®.
Product Service will be nspecting the fireary and will condact me with the results,

{ hope thet this artion will keep you a loval Remington customer.

Sincerely,
¥ Fulcher

Consurner Affairs Adminisirator
Renvngion, H&R, Mardin
Phone: 1-800-243.9704

Fax: 3363487872

enclnsure

Remington Arms Company, Ine. ¢ 870 Remington Drive o PO Box 700 ¢ Badison, WO 27025
Phone 800-243-9700 « wwwremingion.com

PE 17208



Modal Berind
Number: Mumber:!

Are you the original swner?: U YES I NO

Date of Purchase:

Mame: |

CAddress (no PO Boxesy:

City:, o State: | Zpr

Phona

Fax:

{Daytime}: |

.

Piease describe your problam and date of oscurrence:

500 characters left

Ammunition Information:

Type

Marudacturer

Oiher (e, bullel waightftype, shotsize,

nowdery

Handioad information:
Powder Used: Powder Weight:.

Case/Hull Userd: Primer Used: |

Bullet Type/Shot Sfgs:. Reloader Used:,

Firearms Care {Cleaning and Lubrication)

" Factory Repair Form Fage 1 of 3

hotp/fwwe remdngton. eonasp/factory repair form.asp P2/13/2010

P8 17258



" Factory Repair Form Page 2 of 3

Brand of cleaning solulion used:

FHow often do you c%maﬂ me bore? {(Months or Number of
rounds) |

How often do you clean the action? (Monihs or Number of
roundsy

How often do you clean the trigger assembly? (Wmi:hg or NMumber of
rounds}i

Hrand of lubricant ussed:‘;

How often do you lubricate the bore? {“\iﬁmth» o Mumber of
rounds}| _

How ofien do you 3ubrzca€@ ‘{hﬁ action? (Mmmm or Number of
ounds) .

How often do you lubricate tﬂ@ trigger asssmbly? (Monihs or Mumber of
rounds) _

- Have you reviewed the cleaning and mam’t@naﬂce recommendations on our web site or
in our owners manual? >0 YES [ NO

When was the last ime that your firearm was serviced by a Remi ngmn authorized
repsirman/gunsmith?) .

_ What were %he services

performed?y
Ship vour INSURED firsarm by either UPE or Parce] Post o

Remington Arms Co., Ino.
Afin: Arms Service Division
14 Hoefler Avanus
fHon, NY 13357

L WARNING: DO NOT SEND UVE OR SPENT SHELLE IN YOUR FIREARM OR N
THE SAME BOX WITH THE FIREARM, THIS I8 AVIDLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SENDTHEMIN A
SEPARATE PACKAGE AND INCLUDE NAME, ARDDRESS (WIiTH ZIF CODE),
TELEPHOMNE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

1 Recond the senal numbear of your firearm befors sending it
o Pack your firsarm for safety and {o prevent further damage in shipping and handling.
Preferabily,
ship in a firearm box. (Note: Original boxes may not be returmed.)
» Remove all accessories from vour firearm 10 prevent joss or damage.
» Provide a return address on both the outside and inside the box. Shipments without a
proper

hitp//www remington.com/asp/faciory repair form.asp 12/13/3010
BS 17297



Factory Repair Form Page 3 of 3

return address will be refused, .
o2 Ship your INSURED frearm by either UPE or Parcel Post. Remingion s not
reaponsivle for
damags or loss during shipment, so you may glect (o purchase insurances rom your
carriar.

Charge repairs will be processed using the following guidelines:

:: Rapairs $75.00 and urder will be completed and returmnead to you C.0.D. {(To avoid
.00 Charges, pleasse include yvour credit card number and expiration date with your
quny

2 For Repairs over $75.00, you will receive g wrilten estimate detalling the nature of the
repair, applicable taxes and shipping, You will have 30 days o approve the repair
gsiimals. Repairs can be paid by check, money order, or eredi card (American Express,
Discover, MasterCard, or VISAY If vou wish, you can expedite repairs over $75.00 by
setting a pre-authorized amount that can be billed {o yvowr oredi! card, We process
checks slectronically through Check@1,

htip:/fwww remington.com/asp/factory repair form.asp §2/13/2010

P8 17288



Fulcher, Dedl Marie

From postmasisr@remingion.com
T gambler@acatiercresk.com
Sent: Monday, December 13, 2010 831 PR
Subisch Redayed: Richard Garnbls - Ref 5416

Dralivery to these recipients or distribution lisls is complets, but delivery notification was not
sant by the destination: .

gamblsr@scattercresk.oom

Sutdect: Richard Gamble - Refd 5416

P317293



Fulcher, Dedl Marie

Frogm The Gambiles [gambleriiscaiarcraek comd
Texe Fulcher, Dedl Marie; Fulcher, Dell Maris
Sent: fMonday, December 13, 2010 8:40 P
Subject: Read: Richard Gamile -~ Ref 8418

Your message was read on Monday, December 13, 2010 23844 Pag (GUT-08:00) Eastern Tims (US & Canada).

P3 47380



WAL TEITHRGION. G

Hemington Arms Company, ing.
870 Ramington Driva

P, 0. Box 700

Madison, NG 270250700

ARS LABEL REQUEST FORM

COORDINATOR OIKY

T MAR

DATE: 12/13/ 2010 REQUESTED BY: Diell

CHIANTITY: 1 WEIGHT PER PKG: 10 s
BrEiErate e

BAE A

DESCRIPTION:  RFaf 4 8418

rifle

LABEL

MARL LABEL TO: Richard Gamnble
1114 Tavior Bd.
PC Box 41
Kalama, WA 98825
Ph: 360-673-4435

gambler@scattercraek com

Email: zambler@scatiercreek com

RETURM ITEM T¢C Remi ngion Arms
At Product Service
Hion, NY

[ et i e
pLL. CUHRR USDH

2810 i
?ﬁéﬁggac,w orc 14, acT WT 18.6 L85
TRECKINGE 124NNGUBSEREIA3IE

BEE L RICHARD GRABLE/CD/DPF
REF 25415/ RIFLE

LING CHEROE B.98 o e
Ziigmnpmca pun RATE CHAOS: 818
oy B 08 o 8.8 =
gc & 8% Go% 22@; s

‘ PR ‘ ,

g% 29 -
A Pam cre 12 24 S« ST TR

%

oF §

T8 USSR

3.%8
888
.88
12.24

P8 17301
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