
.: , PrintDisplay Pagel of 2 

Case Information 

Remington J\m<S Co., foe. 
Product Si:~rvice 

Legal Case #:5884 

Date Opened 
3/i 0/2011 

Date Oprned(PS) 
2/15/2011 

Date Closed 
J/11/2011 

Pre Lit Lit Obmlele 
225440 

Customer Information 

Buaim:ss First Name L:ist Name City Stiite Zip Age Contact 
H 360-403-8138 

Incident Paul Gamble 

Street 

16200 Jordan Way Arlington WA 98223 
E brnt76@earthlink.net 

Incident fofonnation 

Claims 

Pl 

f'D 
s 
C FSR 

Cause:4006 Altered Adjustment-> or Components 
Concern: 1007 fired on Sate Release 

Unknown 

2/15/l l ~Customer called in. He Rtated that he just bought <his rifle used from a friend - he stated he did not have it checked 
out by a gunsmith. He stated the gun had a FSR while dry firing. He stated he smv something in the internet about om rifles 
having issmes & thought he should call about his rifle. df 

Firearm Infor:mation 

Mfg. Type 

CF/BA 

\"/here Purchased 

Mod.el/Ga, SKO Serial Bbt DOM 

Remington 

D:ate Pun~ha§ed 
700/3006 SPRG ri/a A64l 0591 BO 1/1/1977 

Act'.essories Orighrnl Owner 

ALL SPORTS PORTLAND OR N 
CONCERN; FSR 

----.......--------------------------~-~ ....... -----~------~----------------------------------------------~------------------------------------------------------------------------...------------------~ ...... ._,. ............................ ····-······-· ..... ·······-···· ....... .-

A.m.m1.mition fofor:maticm - None Defined 

Other Products Information - None Defined 

SetHement 

Per Ilion - Quote to 
repair under BLM 

.ReiiairiRepfacem~~n! 

Cu!it 

$30.40 

Remingtoni700/CF/BA 

Repisir/Replar.emen! 
Date 

3/Hi/2011 

Rciml:mrsement 
Czsh 

Settkment 

Reim. 
Hate 
APV 

Ca~h 
Date 
APV 

21i5/1 ! : Sending AHS, letter, form. df 3116/11: Per Ilion - TA set scre'J\'S altered, trigger ·.,vill not retum properly. Replace TA, 
clean, test fire under BLM - quote. Customer apprvd & pd by credit canf. df 
r::--:-:-------- -----·------------------·---

Exami11ation[RemingtonfCF/BAJ 

bttp://cps03ap 13 :200/psaapp/PrintDisplay.aspx?lD=5 884& Type=Case 3/16/2011 
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Paul Gamble 
l 6200 Jordan Way 
Arlington, WA 98223 
Ph; 360-403-8138 

Ret~ # 5884 

Dear I'vk Gamble, 

'.r)s¥;i­
~ 

February 15, 2011 

Enclo5''.d is a prepaid UPS shipping label to cover shipment of your firearn1 to our factory 
for 1-".:Xamin.ation. 

Pfo~se indudc ~copy @f this ~ertc:r to put in§ide the §hipping tl.'H1tainew~ The fotter 
in§kfo is important as §<Hru:~tim~s Hie outside fahd getfi damaged in trm~sit and we want to 
o~ sure the fireann. ~s fogged in corTcd:ly, Mnrk the end~ ofthe box w:~tfii:~•Prod~d 
Servke'~. Product Service \:;,.ill be inspecting the fiff.:.arm ar1d \Viil contact me \vith the results. 

l hope that this action wiU keep you a !oyaJ Remington custo:mer. 

Sincerely, 
D, Fukher 
Consim1er Affairs Administrator 
Remh1gton, H&R. Marlin 
Phone: 1--800--243--9700 
Fax: 336-548-7872 

);~6410591 
Mode!: 70 

;:-//, J ._,_ f. s c1u t.v > q. 1-kRAd, Tr? 19. 
t..u 1 I ( Al § f tU {v<. f~? 0 p /l..o t2R. 1l y , 

, ,,...--· ~~ ;r'J~ 

111111 11111111111.lll IU Im 111111 

ft~/J ~a T P ft c,.,{f ~ ,,N. /A h I .f!. ! M. 

CA. Nb.i.- (St.pr (?~Jt. b ~. o Vo 1-· .S, 4 :,/~ 

RE00225440 
R·~mington .<'\rrru> Company, Inc ~ 870 Remington Drive ~ F.O. Box 700 <111< Madison, NC 27025 

.Phone B00--243-9700 <it> www.J1:0mingtoru:om 
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, l'actory Kepal.I' rorrn Page l ot3 

r·········--·--··· 
! 

i 
l 

Model Serial 
Num oer: r::.:?oci::~-.:·--~-q:·~:;:G;;· __ -_-·:·:·:·:···:::::··:-: Nu~_ber: i~i;-~i:Tcis~"'ii:i~·::· .. ·:·:·:··:·::::.::::_······· 

Are you the original owrier?: [J YES ~ NO 
----····------------------------------.............,, 

Name:lp~~;L_di~~lf~SZ J I :;JJ~~r;1r::::~-d~ J 
Li~;{~~~~~:e.::;~~~~==-s-~~~-~~)L.. .. -..=:===---=~ I 

~~.~;~~~~~-~i;;~~~-11~~:J~-=-l~:}fifilLI I E wf;;·®·~·-Add re~~·;·{_iT.?~.rn.?.!l."_?_tj~~i[;~~--1~. p_f9·;'.i_~;-~·.:·.-.0:Qti~1~_?.ti.9_Q·.-.;T~;~~-i-9i"_"§_o:~:.·~h_ip_rn~-~t··~i·ii ...... 
1 be sent), .... ~.{.f:i±~~---·zu,,_@ ..... ~.A.~tM_b:/l'l!.~~..JJL .. P:·r. ____ .. ,. ... --~ 
!~~----·--··········--······~·--····················································E·:;;;·~~i-·/\cici~~~~~-·-·······················--····-·······················~--······················-

[ llJ I would like to receive future e-mail updates from Remington, 
r-------·······--······~--·······--······························--·············~~--·--······--·····························-----······················~··························~···-·················--·····--·1 
i .... P~~~?.~ d.~~9.n.~~-YQIJLP.r()~-~~.m.~.!1~ .. ~§~~-gfgci;:µ.r~~ry~_~:........... , 

o P~:.n q}1d c.!cS"e bc?f t- Ped--· ~q~e:+)l dyt ~~ i 
. i 

+ 0 (,> c. h + r"' i' :15 e. ~"' C)j n d t·c-1 K ·e· Scd':: e.·t-- y 0 r-t: r 

G< . .lJ,'i v./,'U f=.~ve. Vv'i"t·1'1 oot· +ouC}4_;~9 ·t-li~19ev;: i 
Ev~RY- ·y~»1G~ - J:. V«'~-"S <:'.1Wlefr'e o~' f-',..,-;::.>l~Je~~h€ft i 
J- b~.J·.1~t +his J!i;'fe-0r"m"" 

:. ..................................................................................................... ,. ...................... ,. .......................................................... ~ 
500 ! characters !eft 

http://\VWW',remj11gton.com/asp/foctory ___ repa~r __ Jorm.asp 2111/2011 

PS 17309 



.Factory Repair Form 

j Brand of cleaning solution used: · ....... B.!0.iii~_:··QTf ····--~~~j~~-·rn:~~-.~·l·_~-~jz.i,;5 -I r How often do you c}.~0.c:JtieJJ_Qre_~E.t~i2~0iti~··9_~--~4~~-;~~-b~-~-;f·········-....... 

~- ----H~;-~ften d~o~:;~~~~~~t;~Ji!~~~/::!~r of ----···-

~---····-H;~-~ft~d~~~~~th~t;;~9e~;;;-;;~~1f~.~~fu~ o~N;,-;;t;;,~f- ---
i rounds)i W ; ! ........................................................... -
;.....-.-------------------------~·--·----···-·------··--------·· ----,,~~-~,~·-·~~--~ ·~·~·-- ·---~ ~-

8 rnnd of lubricant used:: ___ _ ---------------------·w ............................................................ .. 

Hovv· often do you !u~_r.i99_tf3J!y~t'J.9.r.~?\M?.D~~-?_ Or Number of 
rounds) i . i 

'---------·-·------------------------·····-----------------------------: 

How often do you !Ubf.l9§_te._~!J9. .. ?e::;~i?_r1.?JM9.f'l~IJ_~_or Number of 
rounds)!.. .. ____ .... . _ ---· ·------ ...... . i----------------·----··---·········-······-.. ········-.. ·····~-.... _ .. ____ _, 

How often do you !ubrlcate th~ tri9ger~--~~~~m.Y.1Y?.J.f\Aonths or Number of 
roi.mds)i · 

1-----····· ---··---·---························:=;;=: ... _ ........ ~--····------~-----......., 

i Have you reviewed the cleaning and maintenance recommendations cm our web site or 
i , · · n !"t > >F:i 'dES :n NO , in our ownert> manua . '-~---' , .. t, __ _, 

VVhen was the last tlme that your flr{'.:~1(f!l ~'Y?? .. ?~fyi~~~_gJ;iy_9_8~.~iqgton authorized 
repairman/gunsmith?)• · 

What were the services 
performed?) 

Ship your INSURED firearm by either UPS or Paree! Post to: 

Remington Arms Co.i Inc, 
Attn: Arms Service Djvision 

14 Hoefler Avenue 
mon, NY 13357 

' l 
! 

I 
! 
! 

········-············---······---········--·-·······-----·-···-----····--------·····--····--·····----······----------------------·····--·-·-····--~ 
~ ... J WARl\UNG: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FIREARM OR !N 
THE SAME BOX WITH THE FiREAR~ .. ~- THIS ~SA VIOLATION OF FEDERAL LAW, IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA 
SEPARATE PACKAGE AND lNCLUDE NAfv1E, ADDRESS {VVlTH ZIP CODE), 

TELEPHONE AND fv10DEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serlal number of your firearm before sendlnp it 
:: Pack your nrearrn for safety and to prevent fwiher damage in shipping and handling. 

Preferably, 
shlp in a firearm box. (Note- Orlgina! boxes may not be returned.) 

:: Remove aH accessories from your flream1 to prevent !oss or darnage. 
: : Provide a return address on both the outside and inside the box. Shipments without a 

proper 

I 

1-ittp:/r\v<.v ... ,v.remington.com/a.sp/fa.ctory __ _repair_form.asp 2/U/2011 



Remington Arms Company. Inc. 
870 Remington Drive 
P. 0. Box 700 

wvrw. remmgton.com Madison, NC 2702.5-0700 

ARS LABEL REQUEST FORM 
,......-----------------~---------~··············································----, 

DATE: .. ·~······--~-········-·-···=--=······;?fl.5/2011 REQUESTED BY: Dell 
QUANT!Tr: 1 WEIGHT PER. PKG: 
:@lff:.~ff.7 lf.;HE~!S) @'NE' 
MEDIA 
COORDINATOR 
TO MAIL 
DESCRI PT!ON: Ref# 5884 

rifle 

!:::====:::=:::: ..... . 

lW!LL MAIL 

LABEL INFORMATION 

MAlL LABEL TO: Paul Gamble 
16200 Jordan Way 
Arlington, WA 9822.3 
Ph: 360-403-8138 

RETURN ffEM TC Remington 1\rrn.s 
Ai:l:n: Produ.ct Service 
Ilion, NY 

10lbs 

:::::::::=='"""'""'""""'"""=---=========================::=:::::::::::::::::::: 

4XX595 FEa 17, i~11 ~LL CU~R USO 
SVC Q~OCOM ACT Ui 1©.© LRS 
TRACKl~G~ 1Z4XXS9~9©E737a976 
R~F l~P~UL G~MaLEICO/O~F 
~eF ~:5ft~4/RIFLE 

H~NOl!NG CH~RG~ 0.00 
SXNGLE-PI~CE PU~ RAT~ CHRGS: SVC 
0\/ fl . 0© COP 0 . 00 i:!S 
oe ~L 00 or.o 0 ©Ill :r:;o 
~K 0.00 ll'l:i 0 0l:'.l , SP 
TOT PU6 CHG 12.~6 PUB~HANOLlNG 

TIP USO 
0.50 
0.00 
~L©0 
t:l.46 
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