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C Gun wen! off without pulling 

tngger 

Steve Gary's Gun Shop 905 w. 4lst. Sioux F:iJl> 

Cause:4033 Could Not Dupifc;ii<;": Ccmcern 
.-.. ·JffH Unexplained D.i~charge - No M:eoticm of 
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Presk:lent Steven A Naatjes 

V\i.::e Pr~:llitlent Anthony D, Naatjes 
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Rer11i11gton Arms Compa.nJ} Inc. 
870 Remwgtm1 Dr. P.O. Box 700 

Madison, NC 27025-0700 
www.romingt.:m.com inf{J@remingt1::m. t::cm 

ESTIMAT~NG 

REPORT 
Part.5/Repairs 
Fa-: 

800·2H-9700 
336-:548-7801 

TIUS l§ NOT AN ~J\'VmCK nus ~s AN E5HMA'n: TO RE:f'Arn., RECO~I>rrION, OR RE!'LACE HIE ffEM{S) DESCJU"BED EE.LOW. lJ' nns 15 
SATJ.SFACTORV, PLK·\SE Al'i'ROV£ BY SIGNING I!ELOW A.i'>il:i RETURNING TO TRE ABOVE ADDRESS. REi'MR TO TAKf~ A.FPROX1M.A TEJ..Y \4) 
WEEKS AJTER RECEJ:l'T OF M!'ROVAJ.. ff '.VE no NOT RECEfV§,: YOUR Af'i'ROVAL IN 15 DAYS, V.':£ SBA~.L RE'HfRN HIE rn•;.M.(:S) AS RfX:EH'Eil 
.POSTAG"£ DUK 

,......--------------~·-····---·-···················-···············-·-·---·--·-· ·--------------~ 

Repak 01nfa1· Nsirnher 

RE002164 l 8 
Accom~t # - R-

Cu!<timse.r 
ClARYS GUN SHOP 
905 W 41 ST STREET 

SIOUX FALLS. SD 57105 US 

Phr.HHI (H) (605)-332~6l 19 
~i _P_h_m_1e~!.'!~~~1~~(6~0~5._.r_.3,...~,5··ti.l1L 

Please Circk One 

Desr.riptkm!Serial N1.mdier 

B6422638 

Return To 

Date R€'('1:ivoo .. 

E§timatll.' Diite -
Curr;::nt Datt -

GAitYS GUN SHOP 
905 W 41ST STREET 

12/28/201 (} 
l /5!2011 
1/12/2011 

SIOUX FALLS. SD 57105 US 

VISA MC A~tEX DISCOVER C<Erd No ................................................................................... fap. D&:le ....................... . 

PO Nurnber ------····································· 
Dayiime Phone L.._)_______ Time To Cali._____ Open Acct. .. 11. ......... ___________ ............. _ 
Approv;al: Customer Signature-------------------- Date 

0 

MlOO 
Ml23 

SEE CUSTOMERS LETTER 
FORWARD TO PRODUCT SER VICE 
FOR INSPECTIO 

MJ06 
M992 

PrnhlernNotes Offer to fit a new T.P.A., ckan, test at I/2 normal cost 

COULD NOT DU:P'LfCATE CUSTOMI~ 
DIRTY & STICKY T.P.A 

m~:'.,~:·~~:c-.:1:::·-~f:r~:;r;r::r~tj~'EJ.tig;:~~'.:]Sil!E'~~~~I~Hl!'luLil~l~Mi;NQ:1J:i~{W~Kifljg~[Jj~~~II~1£12£E~Ef:;rfrF7'.1 
M&foriai # Material D'i,t~Ji!L~iJ"J.t! 

Plllrt 

F305570B X-MARK PRO 700 TRJG ASSB RH BLACK (0 

Service 
4000114 
4000116 

GR-SHIPPING & HANDLING (GUN REPAIR) 
GR-LABOR 

I 4000118 
4000119 

I 4000294 

I 
L_._ 

GR-CLEAN 
GR-TEST 
GR-CHECK TPA 

Q.t~. W l!!:.f.WX 
ym 

N 

N 
y 
N 
N 
y 

~ .R.l§.~.9....~fil. E:Ktendeq 
!hi.ii: Pen~~mt Arnt 

$94"(}0 50% $47.00 

$17.00 0% $i7.00 
$1.00 0% ${).00 

$2.8..00 :50% $14 00 

$23"00 50% $11..50 
$17.00 0% $0.00 

S11b Totiil: $S~LSO 

fat. Sak.~ T&1c $3,58 

Grand 'J'otllf: $93.08 
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G:ow; 's Gun Shop 
Attn: Steve 
905 W. 41st 
Sioux fails, SD 57105 

Dear Steve, 

January 12, 2011 

Enclosed is a \Vaiver that \vi.H need to be sif;,rned and retu.med before \Ve can rel.ea.<>e the 
fiream1. Please ;:;i&,111 and return to me at your earliest convenience~ You can scan and email. it 
hack to me as weH as fax or maiL Following is my contact inforn:rntio11-

\1/e appreciate your patience and cooperation. If you have any questions, call 800·243-
9700, ext 8686, Monday-Friday 9-5 EST. 

1;::11ciosurc 

Sim.~erely, 

·". ' (J· r, .. , ,... , , 
k .. > ->;Jck 't 1 .. "\.. 0.J~v'./ 
D.=:Jl F u1 c her 
870 Remington Dr 
PO Box 700 
Madison, NC 27025 
Ph: 800-243-9700 
Fax: 336-548-7872 
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Jm.rn.2lry 12, 2011 

We have received the following firearm: Model 700 , caliber 25-06 Serial rmm.ber B6422638 

We .have examined the firearm and determined that the Fire Control Mechanism (Trigger 
Assembly) is in need of replacement due to poor maiutemmce. In its current condition we foe! 
that the rifle cannot be nperated in a safe manner and should not he used, As such, we 
recommended te you. via repair# 216418 that vve replace the Trigger Assembly. We offered to 
i.u.'Jtall fue new Trigger Asst:mbly at a reduced price. 

Yun have decided not to have us replace the Trigger Assembly but have n'x1uested that the 
original be returned to you in its current state. We \Vill return it v1rith the .firearm provided that 
you sign this document verifying that: 

~ Yon were presented with an opportunity to have the Trigger Assembly replaced. 
<ai You understand that it is Ren1ington's opinion that the firearm is currently not in a safe 

conditiono 
<ai You have been in.frmned by Remington that the firearm should not be used until the 

Trigger Assembly is properly repaired or replaced by a Remington Authorized Repair 
Center or by Remington A:nns Company, Inc. 

Sign below: 

Gary's Gun Shop, Attn: Steve 
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PAGE(S) 
RE:SUL.T 
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-----;.~~:;.:;~;~-~~~-ION iiERIFI CAT ION R~-~~~-~--l 
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TIME 01/12/2011 15:01 
Nf.\ME 
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SET..(, # BRClCEi.J14!-3005 

---------------------------------------------~-;-~~-;------;-~--:--~-;---------------------------------------------------------------------------1 
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OK 
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1 '---------------------------------------------------------------------------

Gary·s Gun Shop 
Attn: Steve 
905 \V. 41st 
Sioux Falls, SD 57105 

Dear Steve, 

January 12~ 2011 

Enclosed is a \11/ruver that will need to be signed a..nd rctumed before we can release the 
firean:n.. PleMe sign und return to me at your earliest cooven.fo:i:ice. You can scan and email it 
back to me as: well as fax or m:aiL Folkn.ving fa my ;::orrt.m::t inf(1un.atlor.L 

We apprudate your patience a."ld cooperatkm. If you have any questions, cruJ 800-243--
9700, ext 8686, Monday°Friday 9<5 ES'L · 

! f1r-t -; r- ( . 
kYX.~J ~-c,.z CV.vJ 
Dell Fulcher 
870 Rem.i.ngton Dr 
-n:.t"'ti -ni .... -- ....,.,~;)(, 
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~--···· .,_ •..•• -15<00 «-.~A"! 
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~r ~I® Gmry~ill GU~~ 

WfJ M\ltl moof~ Vw fuH~ ~: ~cl 700 ~ ~fbiar 2~-00 &rllllll rmm~ ~22638 

w~ b~w ~• ttie fi~ and~ tM.1 ~~Pi~ ~l M~ (Triggm' 
A.~mbly) i!ii ~n n~oo of repl~ment due to poor mmri~~. In its cm'!~ ~Ori~ ~l 
fum:th~ rm~ ~t ~ ~~ f'@ au w~ md ~d rurt oo ~ ks a<~~ 
~~ tQ ~ viu:epmr # 2164!3 tlmt ~~ ~1~ tiw Tr~ ~bly. We iJ~ to 
~l ~new Trl.~w: A~y m ~~~ prlw. 

Yoo m~ dooi~mrtto ~~~~~Tri~ A~bty but MW Nq~ ~too 
~rJgiMJ ~ ~rm:d m ~fa itw ~i ~. W@wm ~it wtth tm ~ pirovidoo that 
~ mwa thl11 doomriw ~ ~ 

w Ynll ~ ~~ wffu m ~tr ro haw the Triggao A~bly ~t~d. 
~ y~ ~ thllllt 1.tw ~~~t@pmkm ~ ~~ illll~~m.w.tfyll~ in~ m 

co~ditfori. 
~ Ytru ~ ~ i~~ by~ iliaat ~ ~~d nm oo ~ Wltil th~ 
T~ A~mbly la pru~y .red ru' ~~~by i. R.emi~ A~~~ 
Cm~ o: by R~mh~~ ~ ~1 loo. 
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