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Doug Gedelman 
144 Wye Rd 
Port A.ngdes, \VA 98363 

_., 

Subject: #5540, Model 700 

Dear ~k Gedelman, 

Thank you frir your patience, You should receive im etnail within the next 24-4& hours 
with the UPS ground prepaid shipping !abet tn cover shipment of the 1iream1 i.fr>r inspection at 
our factory. Please i.ndude a copy of this letter with the fin:.ann. The fottel' insidt if.; hn:pmi.:ant 
as somdhlH?.5 the {intside lnhd gd:s da:magcd in fransit and we wm1t fo be sum the fir*.'arm 
is logged in co:rre('.dy. l:l~fise rnark the ends ofthe boxes with '°l?xilil1!f::L~s;ryi(,:_~~~:-

1 apologize fr)r the inconvenience that this inci<len1 has caused and l hope th[1t these 
actions will. keep you a lDy<il Remington custmner. 

•'. 1 0mcen.:1y; 

Christy Miti:.:heH 
Comumer Affairs Adrrfrnistrawr 
Phone: 800-243-9700, ext 8684 
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Remington Arms Company, ;nc. 
870 Remington Drive 
P. 0. Box700 

www.r~rn1ngmn,corn Madison, NC 27025-0700 
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LABEL INFORMATION 

MAlL LABEL TO: Doug Gede!man 
144 Wye Rd 
Port Angeles. WA 98363 

RETURN !THv1 TO: Rem Product Service 
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Mitchell, Christy 
Tuesday, Janw:uy 04, 20 f i 4:49 PM 
Dodson, Cathy 
FW: Gedelman 

Attachments: Untit!Bd (7}.xls 

He wants this one emailed. Please email to him at: 

dvgedelman@gmail.com 

1 OF 1 

'1' IP LlSO 
1 .00 
0.00 
0.00 
l:l.2~ 

PS 17362 





PS '17364 



PS ·17365 


