Pewingion Asws To,, Ines
Prodont Beyvice
Legeal Case #3877
Case Information
REH Date Openesd Bave OGpensd{PS) Bage Cinved fncident Dase Frelir  Lit Chsolete
T390 21472018 21372013 PABIEATY
Customer nformznion
Type  Busimess  First Mame  Last Name Street City  Staw g Age Contact
Jrsidens Steven Cee 807 Dapaleigh  Hewston  TXK 77066 5 wi?f;gfggiibm

Inoident Infoemation

{dzims LCodes Repair st Megicat Treatmons Redion Seatus
31
213 CaugeARYY  fmproper Maintenance
. N iy .y o {Inknown
S Conogm: 123 Delayed Firing - Firearms
£ Delyved firing
Cistorner sont in rifle with ow repair . He wants the bolt lock modificarion and by stated that be has had a delayed fring & the wigper

sk was sy, dF

Fiesarm inforemation
HEf. Tvps Muodel{ia, KK Serint BRi DOM

Remington CIia THYZAS WIN wa 243048 KS S0
Buste Porchassd Whery Purchased Agcessaries Originsi Dwser

K MART ENTERPRISES ROYAL O MUH i
CONCERKDELAYER FIRINMG

Astmunition information - Nove Defined
Oither Pradicts Information ~ Noos Dofsd

Settiement
Remtngon/ TR BA
, ; . £lnsh Badm. Date  Cash Dage
& 1304 if 4 nken degke Bite % L S v ;
Settlement Redesse of Ciniens Helogee Date Reimburemen Spethorment AP e

Far Hion - QuUote @ repaie
uider BLAM
RepairfReglavement  Reprir/Repiscomen
Cost f2pie
33040 3201
Per Hiovs - TA very dinty & sticky, pants work siuppish, set soraws aftersd. Replsce TA, clean & test fire under BLM. Customer appred &,
paid, df

Exsmination{Remington/TF/B AL

© PrintDisplay Page 1 of 2

Fart { Subf'ari
Examings

{ Cade i

B TRAVIS

S

Yrans Date 282010
T camination ifroduct Type Ry
Action Type A
Asstgned To {OMAGLE
s k] {ﬁmprﬁ;;ﬁr Maintesance 5
Descripgon 227 243 WIN
Dare Code 5
Bore Phuggad alng
Harred Bulged False
[Fired Falne i
{Fired while (bstructed |
¢ ¥ 3

htip{fepsO 3@- 13:200/praapp/PrintDisplay asps =587 74& Ty pe=Case 3373011

PE 17384



Prinibhisplay

f inuzrte/Crown
i 15 | tghily ; Functioning
E { Condition Shightly Worn; Functioning
E {Firing Pin ‘Siig:;hﬁy Waorn; Fsmatimlin%ﬂ:
! iSheoud Slightly Worn: Functioning
i : = iy T
Bolt Fare Shighthy Worn; Functioning

Handle

Slipghtly Worn; Punciioning

Page 2 of 2

Sp

IBINDS

Condinon iStightly Worn, Funciioning
Exoactor Ot Condition Blightly Worn Functioning |
Ext/Biect Test False
f Block Condition s
E}L.a::scking g Conditlon Slighidy Worne Functinning

Moich Condition

oo Sifisiten

Overall

Exterior Condition

Slightly Worr; Mot
Functioning

Stock Condition

Tore End Condition

o
o Seleggeon

iSlightly Worn, Punctioning |

Condition

Slightly Worn, Functiouing

Reoeiver : ot
Bulged False
Description MO0 BOLT LOCK SAFETY ]
Safery Pugiotion fike new; Funchoning |
Sub-Assembly MNon-f55
Lift e Sl giten 1007 |
Sear MNotch Sliphtly Worn: Punciioning
Tes: Fired iFalse |
?Zi?mg Fosts False
Condition gzg?ﬂv Warn; Not DH%T?&?S’I TCKY PARTS VERY SLUGGISH WILL FOLLOW
Fungtioning DOWN
Trigger Puit ne RO e 3.5
Adtered rue SET SCREWS ALTERED

Sub-Assembly

MITO0 Bolt Lock

hitp e ps03ap13: 200/ praapp/PrintDisplay aspx D=5877& Type=Case
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Remington Safety Modification Program
Remington 700 ADL, Serial Number 6243044, barre} code K8

Hems to address/correct: :

b, Bolt lock safety raechanism- please remove the bolt lock to allow me 1o unioad
the rifle while it is in the safe position I now must move the safety from the safe
0 fire position to remove the srapty shell or live cartridge from the chamber to
empty the rifle
Rifle will nceasionally have a delgyed fire. Twill pull the trigger and there might
be a slight click but the gun doss not fire. When you check the rifle or turn the
rifle 1o the side o see if it is on safety it discharges. in both cases the gun safety
was in the fire position. The gun fives a second or a fraction of a second after the

&

i irigger is pulled.
3. Trigger is heavy
Thank you
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Factory Repair Instructions

{ROTE: Pleass print and complets this form, and ther include it with vour Sraarm.)

Modet Number: o AL Serist fumbers - g PEE G Fole

Are your the originat awnerds

Marries ST ENEE $FEE Bte of Purchasa: y-’,i/f‘ A

Addrass (ne PO Boxes: 30 F R LEIGH

Citys MHOUSToAS states 7R zips FIECE

Phone (Daytmel ZHS - FOF - 04 Favs S8~ SHL -~ TE0E

@nwii Addrens :-;ga%g e ,,»\52; & gy ;ﬁfg"}dwm wii o e ey

would ke o recsive future sqnalt ppdates from Remingion,

Please gascribe your prabiam:

s BoLlT soca y“"?"&ﬁ’f:’f‘a‘ﬁ'z’\ik«?\ﬁ"}“&“. "wxgg; Wi T MESSad AR

CAADL & AL S o S R AL E s TR O T O T T ek 15

Sy T T FEE e T POSET R e

& DEeagER el | LU T 6 SR G ebD e

pes

SHECHBRGES @ Fasciiee w7 A SECoeI0 LA TIVE

2. ALY Tuarsesd. Pl g

aAmmsnidion Infermation

Manufacturar: 4 £50F i fh T, et e . E'“y*e s Afm g R 0T

oher (Le, bullet welghitype, shot size, powdar) | £ 88 5.2 3emd

Mandicnd Informmation: ﬁx/ﬁ

Powder Usad: T Povkder Welghio

Zasesrul Used: Prirpner Lised:

Butiet Type/Shol Size: Reloadey Useds

T

Firenrmms Qare {Cleaning and Lubvisation:

Brand of desning sodution usesd;  LRAACH DN CAIEET

How often do you clean the bore? {Months or Mumber of rounds)  SweSe o £~ SE eTe T

How often do you desn the action? (Months or Number of rounas) 2@ &Y ¢, = 72 Ave-~d T J

How often do you nizan the wigger assembly? (Months or Mursber of roundsy Gy L ~4f e TS

Brand of nbricant used: Bt st SASER?

P& 17368



2.’.» ‘(F‘v/’b “5 N AR &y PLG o TES 3:

How often do you hibricats ing b »»'7 (f‘mr iR 0: Huniber ¢ of mmd 33

How often s you hubyrieate e w3 FHS

Gt e

i

Comments: /AL 8888 AL E A s & A VST i < %% 'j"j‘r

L AVECE P a‘f : x:ow a::a.fs,i?/‘?. ELILE LB AIEE RN LSSED, .

*A !~<~“ was i ia im\a U’sa; vaur Sreamn was serviced bv B Pamk zqmn suthorized r-a*-raam-:ara,fgwssm ihY ,a};:': Vm@

M/ﬁz '

Ship your INSURED firesrm ikiy'éaiihaa' UEs m;‘?‘ésrf}é'i Past to
REMINGTON ARMS CO., INC
ATTN: Armis Service Divison

~14 Hoeofler Ave | S
- Ifion, NY £3357 . . . ...

(iz;W&R“éi?‘%fB DO NOT SEND LIVE OR ‘?F‘;"JT: HELLS TR YOUR Fii REAEM OR IN T WV THE
FIREARM, THEIR IB & VIOLATEON OF FEDERAL LAY IF YOU FREL YOU WIST ELLS PLEASE
SEND THEM IN A SEPARATE FACIHAGE AND- "“CE_QDL MAM E D.J SEEE TWITH i CQ{}E} ..d" HOME AND-..

MOEBSEL AND SERIAL NUMBER DF YOUR FIREA

scord e e 7 .,z"nber of your firesrs before ¢ PH'NZ"{; it . L
o P sk your firsarm for samry and to prevent furthar damage in shipping and handling., Preferably,
ship s ffeann t 8%, § gl BDKEs msy ; et b ratuaeriad) ‘ o :
rom your fi fec:mz o pravent loss o ciema - . P

or hoth t*hs onstsicts 'md mma th "‘“»f 2 ;mzz s ‘A’:tb&x‘ﬁ 3 p pEr

: 1 ,zp ymsr i’\%JR ¥ fzr~.=3rm by either Le?‘"" or Parc’% ?e:.at. ?wﬁmgtm 3; n\-t zm;v.,m bi\ for ...
dameage orinss during shigvard, 50 youd rﬁay e:ec‘t t-” pernhEss ieenrsnce froam your ceeriarn,

Charge repalrs witl. be procassed using the : fo ir:wm” g sidesines:

1t Repairs 7 7500 mod under witl be compleres and refuraad to yvoe SO0, (T aveld GO0, Chargss, plenseg
intlude your credit card number and axpiration date with your U}

or Pepaies ce* R75.00, you will receive &vrifian sstimale det&: Hng the 2 of the repair, 2pp msbe* tRxes
and shinping, You will have 30 days 1o approve the rs ‘:»’**zmafg Raasi a3 b pRid by c,he.ck money arger,
£ card {ﬁvnwrsf"m ngrass, Disosver, P - 3 you wish, you can expedite repals ovar
by seiting & pre-suthorized xamozsnt that can be mm pes! yc:;:( cradit c,esrd, : :
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