< PrintDisplay Page 1 of 3
Pemington Arms Co., Ines
Broduct Service
Legal Case #5905
Lase Infommation
RES Bate Oipened Drate Opensd{P8) Date Closed Incident Date Prelit L Chsolete
23372 3137208 2201 3282041
Custaner Information
Twpe  Business  Fivst Name  LastXame Street City  Swate Xig  Age Coniact
Imcident John Girard 1809 Gebhart Balwa KRS 67400 Ej@hﬂi!;jvi;if;{éfym com
Incident Information
Claims Codes Bepair £3t. Megdical Treatrpeont Medical Satus
P
P Cause 4038 CouldNet Qupiicmc Concern nknown
S {Conoern: 2 Fired on Bolt Opening
o OFRO
2721711 Customer called in. He stated he bought gun in early T0's. Many years ago the gun went off in his house & shot the reftigeraior. He
stated the 2nd fime was Deo. 2010, Happened when he opered the bolt. Mo damage or fiuey i Teo. foiders. g8
Firsasn Information
Bfp. Type Modelsa, SKU Seriad BbL  DOM
Eemington CFBA THO300G BFRG n/g AD343036 OF 7281976
Prate Purchased Where Purchased Acgessories Original (hwner
WALLS GENERAL BLAIBSTOWN MO Y
CONCERN: FBO
Ammunition information - Mone Defined
Orher Produsts Information - Nong Defined
Seilement
Remington/700CFBA
Setilopent Helegse of Claims Release Date Reimbursement e t{:;:::w s Emfé,gﬁm Czi;}gqm
Quste to repair under
BLM
RepairHeplacoment Reprir/feplacemont
Lost Date
33040 3/2R1201 1
2211 Bending ARS, lotier, form. df 3/28/11: Ematled ilion ® replace TA, clean & fest fire under BLM. Credit card {5 on the repalr, df
Examingtivn{Remingion/TF/BA]
Tary i Sub-Part Code ! Comment
iExaminer 5 TRAVIS
Exam Date 3222011
Exarmination Product Tvpe R¥
Actinn Tyoe A
Assigned T TMAGLE
ianse 4038 iCould Mot Duplicate Coneern
Descripion 22 5006 SPRG ]
Urate Cnde 01 i
iBore Plugped False
Barrel Egl’suig{ﬁd Fralss
iFised while Obstrusted
fidMuzele/Crown Congition iStightly Worn; Funationing
htip/eps03ap1 2200/ /pssappPrintDisplay. aspy D=3 005 & Type=Case 3282011

P8 17388



PrintPHsplay

Baolt

Slightly Wom; Punctioning

Shroud

Slightly Worn; Functiorung

Faee Shghtly Worn, Fuanetioning
Handle

Slightly Worm, Punctioning

Stop

Slightly Wors; Punctioning

Cxtractor

W andition

Slightly Worg Functioning

Page 2

-
£%
M2

o
',

k3

iGub-Assembly

Won-158

;
]

EECm Condition Slightly Worn; Functisning
EExt/Flect Test False )
Block Condition -—Setect—
Locking Lug Condition Shightly Worn:; Funictioning
Moteh Condition T
53;33 cevior Condition Shghtly Wors: Fonctioning
Overall iSwek Condition Slightly Worn; Punstioning
{Fore End Condition St )
. ieandition Stightly Worn: Functioning
Reooives :
Bulged False
Deseription /700 BOLT LOCK SAPETY {
Safely fFunction Like new; Functioning

Sear

£

- Sttt

Fo0s

Notch

Shightty Worn: Functioning

i Tests

Pent Fioed

Falu

Feeding Teat ; False

Condition Stightly Worn: Pumtioning FERY DIRTY AND RUSTY
. Pull Sl } a4
{rigper

Adtersd True

SET SCREWS ALTERED

Sub-Asserably

M/700 Bolt Lock

3/

3/28/2011

P8 17389



Joher Girard

1809 Gebhart
Salina, K& #7401
Ph: 7858221852

Ref: # 3805

Dear Mr. Girard,

Enclosed is a prepaid UPS shipping label to cover

1ot examination.

B

e

February 21, 2011

’%gé@

shipment of your firganm to our factory

2;‘2%

!i “

Flease imclude 2 copy of this letier to put inside the shipping container. The letter
inside is imporiant 25 sometimes the outside label gots damaged in transit and we want fo
be sure the firearm is logged in correcily. Mark the ends of the box with “Preduet
Service”. Product Service will be ingpecting the firearm and will contact me with the resulis.

Thope that this action will keep vou g loval Remingion customer,

enclosurs

Sincershy,

. Fulcher

Consumer Affairs Administrator
Bemington, H&R, Marlin
E?’h(me: 1-800.243-9700

Fax: 336-348-7872

///f,//"j wﬂffj& ?LAM
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Remington Arms Company, Inc, & 870 Hemingion Drive 8 PO Box 700 e

Phone B00-243-9700 » www.reminglon.com
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Madison, NC 27025
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Factory Baepair Form

Paga 103

Moded Serfd
Number:| 700 Hli0 Mumber: 4 &ffngg &
Are you im magmg? CWNer?: XYEQ NG
e ; © : . Date of Purchase:
Mame: 7757 : ; g ; ES
A Dby Gl BIED LGP T er Jr 7 e

Address {no PO Boxes):
(829 . Ll g rz

Cﬁi}i Ww"‘f :’?41 /’;}/‘;

Zip: o 7

Phone

Fax: |

{Daytime): | Fghe” Sepp . femd e |

E-mall Address:{if ema
be sert) /o n ool ;xww;'fwx"?;/ﬂj,w,, <>y

i address s provided, notification of r@f‘*eem ang sahig"mﬁ v will

Earnail &ddm&s

[T would like o receive future e-mall updates from Remington.

Please describe your problem and date of ccourrence:

AN ey
»’{9&,“% /{;}//i{{ Al LJBiig UNlond :

?7; ! f> f“" 100 o tde s oft e wnd wwrad s d Ao
ez LZ:%’?éxé“e:,;{ ;Lf‘;f VSR pr e nr OFE ¢ P9
k o g s £ g o
wWhen ©p A/g?;;?{fzy’;?é;ﬁ o nd_ «f/«"»"" =

Weyy 77 wmy TRUER T ,.
500 characters left
Ammunition information:
Manulaoturer: L o AlcE f;" éi PW" A Type: f{ 5(« S8 ey

powders

(iher (Le, bullet welghtftyps, shotsize,

Handicad Information:
Powder Used: ‘

Fowder Waight: .

Cavaltioll Used: | P Primer Used: |

Bullet Type/Shot “3@2’{ (

Relnader Used: |

Firearms Carg {Cleaning and Lubrication):

htip/www Tegnngton. comfasp/aciory repair formuasp

2A12088
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Factovy Repair Form Fage 2013

Brand of cleaning solution used: @ﬁ;ﬁ; B L //ﬁw’ vt gl i
How often do you clegn }jaea mm’j (M'}mhs or Numiser of
ounds) B LofE £ LE720 it §K~/@“‘§/‘/§f“’

Mow often do you cieaﬂ the ae i=cn’? {(Months or Numbe‘r of
roundsyl o« s

How often do you olean i‘hej_;j_éygg_@g@;}sﬁ{@;gﬁ?_ {Months or Number of
roundali o F .

Brand of tubricant used: Desaa g,/

How often do vou *ubr cate the bore? {(Months mr Mumber af
rounds) \

How often do you ubricata the action? (| "v’?&?‘iah& oy Number of
rounds) '

How oftsn do vou lubricale i?w irigger d&&@fﬂb ¥ { »fﬁenmg ar Mumbsr of
m&mds‘h

Have you reviewed the clganing and rmm%@nsnce recommendations on ouwr web site or
in owr owners manual? > YES  BRO

Whern was the st ime that youwr firgarm was serviced by 2 &v?e:maamgmn authorized

repairman/gunemith?y /}/{’gf,{;ﬁ

What wera the sarvices

parfo fmm’?z
Ship your iNS&}RED ?" IR by gither UPS o F""dmai Pa&;t m

Remington Arms Do, Inc.
At Arms Service Division
14 Hosfler Avenue
Hivey, NY 13357

L WARNING: DU NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS 185 AVIOLATION OF FEDERAL LAW.IF
YOU FEEL YOU MUET SEND SPENT SHELLE PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEFHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

o Record the serial number of your firsarm befors sending i
2 Pack your firearm for safety and {0 prevent further damage In shipping and handling,
Preferably,
ship in 3 frearm box. (Note: Original boxes may not be returned.)
: Remove all acoessories from vour firsarm o prevent 1oss or damags.
vazda, a return address on both the culside and inside the box. Shipments without 2
DYOREr

hitpe/www remington. convasp/factory_repair_form.asp 27112011

P 17382



Faciory Repalr Forrg Page 3 of 3

raturn address will be relused.
22 Ship your INSURED firearm by either UPS or Farcsl Post. Reminglon is not
responsible for
damage or loss during shipment, s0 vou may slect to purchase insurgnees from your
carriar,

Charge repairs will be processed using ihe following guidelines:

or Repairs $78.00 and under will be completed and returned 1o you C.Q0 {(To avoid
.00 Charges, pleass include yvour oredit card nuimber and expiration date with your

etER)

x For Repalrs over $75.00, vou will receive & written sstimate detaliing the naturg of the
rapair, applicable taxas and shipping. You will have 30 days 1o approve the repalr
estimate, Repairs can be paid by check, monay order, or credit card {American Express,
Disoover, MasterCard, or VIBA)L I vou wish, you can expadile repairs over 87500 by
selting a pre-authorized amount that can be billed 1o vour cradit card. We process
checks electronically through Check21,

http//www remington. comfasp/factory_repary_form asp 21172011
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W PEITHNGEAL GO

Remingion Arma Dompany, ina
70 Remingion Drive

B O Box 700

Madison, NO 270259700

ARS LABEL REQUEST FORM

DatE

2721/ 201 L REGUESTED BY.  Dell

QUANTITY.

1 WEIGHT PER PRG. 14 b3

RAETHA
COORDINATOR

TO MAIL

PWILL AL

RESCRIPTION:

rifle

g

35
L]
i

LABEL INFORMATION

MAIL LABEL T

Phr 785

John Girard
1RG9 Gebhart

Saling, KS 67401

8221857

RETURKN ITEM TC Reminglon Arms
A Product Service
Hion, NY

AXABYB FRE 25, 2813 BL CUBR usn POOF g
S¥¢ GNpCON 80T WY 18.% L%

THRCKINGE 1T4XMESBIRE 7888478

REF 1UJ0MK GIRGRO/CB/GHE

REF 2.5203/RIFLE

HRNDLING CHARGE 6 .98

SINGLE-PIECE PUB BRTE CHRES: B¥C TR USR
DY 8.43 con 2.8 RS %.88
Ue 8.4 DEQ & .88 S0 g.en
g £.98 PR B 88 IS
TRT BUB CMG 10 .84 PURBHARDLIRG 318,04

S 17384
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