PPrintDisplay Page 1 of 2
Remiagion Amus o, It
Product Rervice
Loged Case #5208
Caae Information

RE# iage {dpened Date {tpened(PX} Pate Closed {ncident Date Pre ldy L3t Obsolese
23184584 VIARR0IG F1/2472050 HA2643 IRERREP tERY
{ustomer Information
Type Basisess  First Maswe  Last Mame Sireet City Siste  Lip  Age Coniact
£ 727- 1‘334189
incident Brian Gorse 936 117th St Semingde  FL O 33772 O 7274362025

£ Briarigosafsf; e Rkeny.com

Ingident Inibomanion

Clating Cades Repadyr Bst.  Medical Teeatment  Medical Status
P
P13 Caise401Y Inpropsy Malnenanse .
L e . . e o Linkmown
5 Fired op safiy wivase Coneern: 3007 Fiesd on Safs Helease
<
18729710 Per call from Gonser, he bought his rifle new in 2006, Op 11722 it fired when he relsased the safety. He has not made any

adjustroonts, Bofore this hepposed, he was loading it be tried to switch it from fivs © safe and # wonldn't goom

Firoarm Information

Wit Type Madel/ G, B Sevind  Bhk DB
Ramington ) {F/BA TR WEN 4748 FHePad4e PN GIRZ0063 33405 AM
Date Purchased Where Purchased Avcessories  Oviginal Owasy
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CONCERMFAR

Amnamition Information -~ None Defiasd
Giher Prasunts Information - Mons Defined
Seftiorgerg
Remington/THOAIEFRA

Cash Reim Cash
Hetthement Retense of Chelms Bedeyne oty Kedmbursessent S ) T Date
Settlement Daje APY APy

Por on, replsce TPA,
cloan, test at 12 nommal
2638%
Rapair/Replsconvent {3t Repair/Replacement Dare

§ 1729410 Matling box and ARSom U741 Per Hion, will follow down, Trigper, srigeer pin and connector restad and binding, Beplace T84,
clean, est fre @ 12 normal charges. Gonser calied and was not h;;zpw shout the ohi TGRS i mpi&iwd the condition of the parts and be thought
fhe parts were sealed and woulde't rust. He has never cleansd or oiled the fmternals, just the receiver and barrel. { em sending him an owner's
mananl and ﬁmaﬂ o piciures of rusty pans, He approved repeison

Exarninationf Romingon/CPR AL

Snh-Part i Code i Cwmment }
Founiner B TRAVIS
Ezam Date 7 3
ExamipagonifProdugtType BF
Action Type A o
i Aszigned To TNAGLE
Cause 4013 mproger Maimenance WWILL FOLLOW DOWN
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S - Fase ]
Fired while Obstrugted
Muzzie/Crown Condition Efi?%g.%zaiy Vo, ?mmioning___]
Fiing Pln Shghtly Waorn; Funcioning
Shroud Slightly Worn; Functioning
Bolt Faee Sii_;:{m'iy Waorn; Functoning
Handie Slightly Worny Functioning
Stop Stightly Wory Functioning |
Comiition ‘ & i;miy Wars: Functiond n;m“ B
Exizactor  §Cut Condition jESiwj’ﬁ y Worp; Funstioning |
ExiFect Test False
Brock Condition b-Selegtoe
tacking Lug Condition Sl gh‘( v Warn; Functioning
______ Natch Condition o Selente.
Exterior Conditlon Shghily Worn: Net Fuactioning BACT RUBTY
Overal] Stock Condition Slighthy Worn; Punctioning
Fore Emd Condition §--Selegi
. Condition iSlightdy Worn: Panctioning
Recgiver =
Bulged WPatse
Diescription ! BS700 SAFETY
Safety Function ke new; Fussticning
Sub-Assormbly o
Lift —-Sefect 013 !
Sear Plotch Like new, Punstioning
) Test Fired iFalse E
[Feeding Test fests False
’ Condition Shightly Worn; Mot Functioning | TRIG, PIN . CONNECTOR RUSTED TRIG WILL NOT RETURN
Puill . Selegion fRte
Yriguer ; =
Altered False

Sub-Asssmbly
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Remington Agms Compary, Ine. ¢ 870 Remington Dirive ® PO Box 700 ¢ Radison, NC 27025
Phene 800-243-9700 « www.remington.com Y
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o
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Movember 29, 2010
Brian Gogser
9346 117% St
Semincle, FL 33772
Subject: #5208, Model 700
Dear My, Gonser,
Enclosed is the prepaid UPS ground shipping isbel. Please include 2 copy of this Jetter
with the Srearm. The liter nside Is bnportant as sometimes the ontside label pots domaged
in fransit and we want to be sare the Brearis is logged in correctly. Please mark the snds of
the box with “Produet Service”,  Apply the label to vour box and take it 1o 2 UPS torminal or
driver for shipping.
[ apologize tor the Inconvenience that this mudsm' has ca ui and [ bope that these
actions will keep you as e loyal Bemington castomer.
Singeraly,
{Cheisty Mitchel]
Consuner Affalrs Administrator T e e o o by o o
Phone: 800-243-9700, ext 3684 ) e B e
chyisty michell@remington.com wh AN G ooy ) §
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: & Rermingto Arons Company, inc,
: / 76 Flernis Deles
emington.

WY FRITHT UL L0 Madizon, MO 270280700

ARS LABEL REQUEST FORM

DATE: CH2ARIIOIREGURSTED BY: chrighy (
CRIANTITYS TIAEIGHT FER PACKAGE: 3
RIS
COURBNATOR SHEK
T MAE. Wil MAL
DEZCRIPTION:
o0
JERE2640
LABEL INFORMATION

MAR LABEL TGy Brias Gonser
4346 117tk Bt
Saminols, FL 33772

FETURN ITERM TG Ramn Prod Servios

e

£X 398 MOV 28, 2048 ALL CLBIR URB L OF 3
SYC GNRCHR RCY WY 18 & LBS

TERCKINGH L24xXSOCS0887 13568

REF 1.6RIAN CONSER/IDB/CR

REF 2 7RB/558283548
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