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* Remington Aoms Co., Inc
Product Service
Legad Case #:3541

Case Information

RE# Bate Opencd Date Opened{PSY Date Closed Incident Dale Pre Lit  Lit  Obsolels
215393 F2IRIZGHG 1SI2 FE201
Customer Information
Type Bugingss First Name Last Mame Street City  State Fip Age Congact
faciders Maruel Gorzaier W E13-0d1-9544

Reporter  Pairict Arms, Inc Kenneth Brewsr  Pariot Avres, | 221 E Brandan Blvd Brandon FL 33501 W R13-651-2767

Incident Information
Bedical

Hepair Est. Medien! Trentment e
Seatus

Llslms Codes

21 ‘ o
0 Causerd38  Could Mot Duplicare Consern

: . - Unaxplaned Discharze - Mo Mention of Safety
3 Piren ey y T A Ak : & };
S Fires prematurely  ConcermuiZ Position

Unknown

“
FAEH1L Per letier with rifle, the rifle firss prematurely sometimes when working the bolt and or the safely. He also has proli

g with loading.
He hag 1o put pressure on the botton of the magazine for i 4o load.om - :

Firearm Information

Mip Type Badel/a, SKU Kerial  Bhl DOM
- . - . /472008 0622
Remington CFAA T00/280 REM 35857 DESISRI0 KZ "ZQOSM b2
Date ; ] . : Original
Parchased Wihere Purchased Agcessories Crener
RPORTE SOUTH MUZ BEAKE TWO PIECE BASE SCOPE .
5 e U
NC BIMGE

CONCERNFBOESR

Asmnmunition Infermation - Moas Defined
Other Products Information - Neae Diefingd

Settlement
Remington/TO0/TE/BA
Casdy Reim, Cash
Retilement Belease of Clatms Release Dase Rehmbarsement e Drate Drate
Settlement APV APV

Per Tlon, replace TPA,
clean, test fire at 172
uormal charges

Repair/Repizcement CUnst Repair/Beplzcoment Date
1417711 Per ion, coudd not duplicate concern. Trgeér assm dirty and sticky, set screws ahtered. Beplace TPA, clean, test fireat 1/2 aormal
chizrges, Called dealer, they are closed on Mon and thelr ruailbox was full, could net leave voice message, Wil try again tomompw.om
241/ T gpoke 1o Kim @ store. Shie askol me 4 fax quote 1o ber & she will hand it to Jelf when e comes in & ask him o cali ug. 023131
Per owner, be approved repalrs but aosds fem to chock the fteding from the magarine, He has 1o put pressure on the bostom of the ¢lip for it
w feed property. He was ot Patriot Avos when {ipoke with lim and the dealer is mailing in g check.om

ExaminaiioniRemingion/UF/BAY

Part Sut-Fart Code | Comment

Examiney B.TRAVIS ]
Exam Date 1/5/2011

Examination Produst Type RF
Action Type A
4 ssigned To ITNAGLE

Cause 4038 ICouls Mot Duplizae Conoern)

{ i i ! !

23172011

httpfops(3apl 3:200/ praspp/Print Display asprNID=3541 & Type=Case
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© Primibisplay Page2 of 2

o - i Dyescription FE.3™ 220 REM MUZ HEAKE o j
’ Diaze Code K72
Hore Plugsed False
Baryel iBes. gl ) False
Fired Talss
Fired while sa(:,&d §
iMuzziefCrown Condition[Shghtly Worn] Functioning
Firing }’:;z Sightlv Worn: Punctioning
Shrond Stightly Worn; Punctionin ]
Bolt Fagce Shightly Worn; Funastioning )
Handle Stighaly Worn Fynetioning
Stop Siphely Warn; Functioning ifi}_,UGGiSH
[Candition Shebtly Wor Funetioning |
Extracior Ot Condition Shghily W Funciomag
Exyfient Teg Talse
Block Condition - Belacta- L
Lonking Lag Condition Siighaly Worn; Funetiouing
Moteh Cendition Sl et
Totterior Condition Stghtiy Wom, Sunctioning  BBL CUT OFF FORMB
Oyveral) Srock Condition ’fiﬁimt;iiv Womn; Functioning, ISCRATUHES MARS :
Fore bnd Condition e Belegt ] §
. fi‘.ﬁk;nditi-:m Stighaly Worn; Functioning
Recatver e
Buiged [False
Description §Mx’?8 SAFETY
Safety Fancion T ake new; Fune imn_a_s:a_z_w
Sub-Assernbly Non- 155 |
Lift e Bdeigee By i
Sear Pdotoh Stightly Worn; Funetioning 8L UGGIEH
Test Fired False
Feoding Test ] Faise J
Condition 1 |
S Padl |
Frigges iAdtered Trog ‘
iSub-Assembly 24700 Hon-Bolt Lock
Now-Remington (ie:mpomnts;%ﬁ}cscr&ptim i LI BRAKE TWO PIECE RASE S SLOER

hitynfopstBap i 3200/ psaapp/PrictDisplay aspx =854 & Type=Case Y201
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T Kim ~ for jetf Prate: 200

L ompany: Patriot Arms From Chiisty Mitchell/Dell Fulcher

Fax Moo £13-651-2730 Fax Mo 336-548-T872

Phone Mo, 8136512787 Phone Mo, 1-800-243-9700

Press € angd ask for ext 2130

ot

Number of pages including Cover Shegt:

&

COMMEMTES:

Cueie for repair, Please contact us as soon as possible

e rs end s oo AR s am e p et A i s e r s G 1n Taos e e n en e e gl g e AR gt e s, n s ey T A St an e me S et e aa s ap i ints | e g oot e S g 3 s et a5

A At

PRIVILEGED AND CONFIDENTIAL
This facsimile is intended onby for the use of the individual orentity to which i is addressed ard may contain
information that is privileged, confidential and exemprt from disclosure. If you are not the intended recipient
please do not disseminate, distribute, or copy this conununication. Instead, please notify the sender
immechiataly by relurg fax or by telephomng the roamber above and discard alf copies of this fax.

A8 Y o2 e Nt g o e A A R g s s ot AT s TN ol e ¥ e e e s g e (S A e e e ey, Sy S e s i dn i ea A e L Aeenden e 57 ins tasas " edantn Seimr eas sadressqmamg b

Remington Arms Company, . & 870 Bemington Divdve & PO Box 700 =  Madisoy, W 270250700
Phone336-548-8700 »  www remingtomeom

317418



TROMSMISEION VERIFICATION REFORT

TIiME 82/11/2811 11:18
NOME
?QEX 33RB48TE2S

SEG. # 1 HBROCAI14RE0S

DATE, TIME a2/11  11:17

Fax H0, JHAVE 19135512738

DURAT 0N aa: B9: 39

PAGE (S 93

RESULT oK

MODE STANDARD

Z0H
FACSIMILE TRANSMITTAL SHEET
To Kimmn - for Jeff Tiate: 2/13713
Company:  Pabriot Arms Fromu Christy Mitchell/Tyell Fulcher
Fax No. 136311730 Fax Mop.: 336-548-TE7 2
Phone Mo: 8136512767 Phone MNo.:  1-800-243-9700
Press O and ask for ext 2129
Number of pager including Cover Sheet: 2
COMMENTS:

Cuote for repalr, Plesse ooutact us as so0n a8 possible

RS 17417



Quuotation | R_;ﬂ’&/ﬂ\féﬁgﬁ’z’g SRME SERVICH Estimating
Madizon, WE 270234760 ﬁﬁ;}ﬁﬁ
Parts and Bepairs: PR00-243-0700/F:336-348- 7801 www Hemington.com

P EPRICES GUOTEN ARE TN EXCHANGE FOR REPIACED PERT, 3
THIS IS NOT AN IVOICE. THIS 1S AN ESTIMATE YO REPAIR, RECONIITION, OR REPLACE THE ITEMIS) DESCRIBED BELOW. IF THIS 13 SATISFACTORY,

PLESASE APPROVE BY SIGNING BELOW AND REVURNING TO THE ABOVE ADDRESS, REPAIR TQ TAKE APPROMIMATELY (8) WEEKS AFTER RECEIRT OF APPROVAL
IFWE DO NOT RECEVE YOUR APPROVALIN 23 DAYS, WE WiLL RETURN THE ITER(S) 48 RECEIVED, POSTAGE BUE.

Repair Mumber Serial Namber / Beseripdon Date Keerived: 127182010
REOGZ215393 66148343 Feitmaie Dade; G011
Model 700 Center Fire {aliber: 230 REM Pafe Printed: 2/ V201
Custoreer: Redurn Tos
DATRIGT ARMS INC. PATRIOT ARMS INC.
221 B BRANDOM BLVD 221 B BEANDON BLVD
BRANDGH, FL 33311 US BRAWDON, FL 33511 US

Please Circle One
VISA ML DISCOVER  fard Ne. Exp.Dante
Cpen. Accounts R PO Mumber!

Approval Signatre: Pate:
Davtime Phoner { } Time o Call
] 1 you dest

use the reverse aid

for your copunents and mark th

Probie

AT

b {4 M1IZ3 - FORWARD'
MiZ3 - }'QR WARD TO }‘ f )DUn.[ EE{{V}{ZE FOR IMEPECTION

fﬁbipc~ g do rurting pumny.f
fean vepair as ﬂff‘ﬁf‘ﬁﬂnd test fire at 5 2 normal mt“t

'Maicriai Type E)emr;;stzsm Q&y Wcarrmt} (}ty E’z‘em& Dise  Ameunt

Meeded From inv
F3053708 Part K-MAR¥. PRG 700 TRIG ASSB BH BLACK (08} 1 Billable 1 34,00 BQ 47,030
Fi064499 Part KECOIL PAD - M700 CDL. Super Cell 1 Warranty 1 GO 0 818
4030114 Beevioe G R~‘>Pi*‘?lf‘vb & HANDLING (GUN REPAIRY i Billahle 1 P00 50 8.5C
40036119 SRervice WR-TES 1 Billable 1 23,056 50 11.5C
4036284 Service (;Ex-x,}& CRTRA 1 Warrsnty 1 .00 8] 00
Sub Totak: 87 .00
Bt Sales Tax: 4,02

Total = 1. 04

P8 17418



Remington Arvms Company, Inc. ESTIMATING

Q@ﬂ@?&?ﬁ@% 870 Remington Dr. PO, Box 700 REPORT
Madisorn, N 2702507
Farts/Repairs 806-243.9700 Madisor, NC 27023-0700
Fax 4355457803 wwsy. remington.com  info@remington. com
HED- PRICESOUDTED ARE IN EXCHANGEFOR REPIACEDR PARY, 3
TEIS 15 RUT AN TVOICE. THIS TS AN ESIRATE 10 BEPAIR, RECONGITION, OR REFLACE THE (YERYS) DESCRIBED BELOW, I¥ THES 1S

SATISFACTORY, PLEASE AFPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRKESS. REPAIR TO TAEE APPRONIMAYELY {4}
WEEKS AFTER RECEIPT OF APFROVAL. IFWE DO XOT RECEIVE YOUR APPROVAL IN 1S B4 YE, WE SHALL RETURK THE YTEMS) A8 RECEIVED
POSTAGE BUR

Repair Order Mumber Dreseription/Serial Number Diste Received - I2/1R2G10
REOG218343 136618830 Esthnate Date - 1772011
Aeeount §~ R~ Current Date - 1197201
Castomey Return To

PATRIOT ARMS IRC. PATRIOT ARMS INC,

221 ERRANDON BLVED 221 E BRANBON BLYD
BRAMNDON, FL 33511 U8 BRANDONM, PL 33511 U5

Phone (H) {Ri33-851-2767 Fax

Phone (W} ennil

Pleass Circle Ong

VISA MC AMEX DISCOVER  Card Mo Exp.Oate

PO Number

Diaytime Phone ] Time To Call Oiper Acet. B
Approval: Custorner Signature Date

E E I You Desire Any Change Please Use The Reverse Side For Your Coraments And Mark This Box

Dlotion: Winroeess eheeke clostyanicativ thrned {heck 79

M10B0 SEE CUSTOMERS LETYER MIZ3 CORWARD TO PRODUCT SERVICE R
M123 FORWARD TO PRODUCT SERVICE
FOR INSPECTH

N S e A T A

ProblemPotes  recoil pad is breaking dowr and tuening gusrory Could not duplicate concern, ripger assem dirty and
sticky,set sorews shiered Replace tripgger assembly clean,repatr a5 neededand tost fire at 1/2 normal cost.

N R T G e O S T ciuded i

e e

Extended

Msterial#  Material Descrintion iy Warramdy  Prise!  Discoumt
' ¥ Ynit Egrgent Ami
Part
F3055708 X-MARK PRO 700 TRIG ASSB RHE BLACK (O H LY RELREY 5054 $47.00
Fi064%89 RECOIL PAD - M0 CDL Super Cell i Y F19.0¢ %% $G.00
Servieg
4000114  GR-SHIPPING & HANDLING {GUN REPAIR) i K FET.00 50% $8.50
{50119 GROTERT H I $33.00 SO%% 31150
4000284 GR-CHECK TPA i Y $17.00 0% $0.00
Kub Toiab 367.80
Est, Sales Taxs $4.02
Grand Toatal: £71.482

RS 17419



D TpyT—

FACSIMILE TRANSGMITTAL SHEET

o ST R

To: \3 ‘/7 Drage: ;ﬁ‘/{;'x,?/{/;’

<7 = - ,
Company: Fa /;f»\, 57 ;"‘,gz, g From: / K/ P ;é,« 57 f«ﬁj A //’

Fax Mo %; G 8- 2730 Fax No.

Phone No.: Fhone Mo ,f’ e é)wy/}é

( ¥4

»T 1 £y MNPIPNY PP SN v
Nuraber of pages fucluding Cover Shest:
.

FRIVILEGED aND CONFIDENTIAL
Thas faceinils isintended only for the use of the m.dwiduﬁ oF eniity toow

it s addrassed and may contain
information thar is privileged, mofidential and axempt from disclosure, Ty

you are 0ot the intended reciplent
please do not disseminarg r‘wt«zm*e,, oy copy this commupication. Iretead, please noiify the sendey
irnmediately by rebon fax or by telephoning the nurnber ebove and discard all copies of this fzx,

Remington Avros Company, o, & 870 Remington Drive o PO, B 700 Madison, MO 2703530760

" s e S

Phone 336-35-8700 = www reralrugicn.com

P38 17420



TRONSMISSION VERIFICATION REPDRY

TIME @ 8171972811 1536
NApE o _
Fad o 3IRB487623

TEL 4
SER. B o BROCEIISERES

DATE, TIVE
Ea R, JNAVE
DURAT ION
PAGE(S)
RESULT

MODE

81/19
18136512738
Qe Bg: 88

a2

K
STANLORD
i

15:35

FACSIMILE TRANSMITTAL SHEET

To: mﬁwﬁ

Trate:

Yoot

Company:

/ .
,:f’g’fr@?& Lrgs, Ine

From:

Fax No.:

3-8~ 27 %0

Fax Noa

/%m’f’:j;’ /%f?éléflf

FPhone Moo

Phone Mo

8% - 2v3-Pope

COMMENTS:

RS 17421
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Printisplay Page | of i
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Remington Arms Co, Inc.
Product Service

Legal Case #3809
Case Information
RER Date Opened Bate Opeasd{Ps) Dhgte Closed Incident Date Pre Lt LH  Ohsolete
2212011 201872011
Customer Information
Type Busingss  Firet Mame  Last Name Stroet City Siate  Zip  Age Contact
Reporter Bd Gray P00 Lillian I, Sitka  AE 99835 H S07-738-2672
Inoident Information
Chaims {ades Bepalr Bst.  Modical Treatment  Medical Status
12 '
PEr Caneed079  Oiher - Unexamined sk
5 Concern: HIOE Fired on Bolt Closing
¢ FRC

212111 Customer valled in & stated that his wife was shooting the rifle on 2/18/11 and as the rifle was on the shooting bench
she sxperienced 8 FBC, MNoe-damage, N inhury. He stated the vifle was purchased used. He stated he heard we were having
issues with the M/700 & mey nolwantihis ong back. 4§

Firearm Information

¥ife. Type Bodel/ia, SEY Seriel Bl B
Remington CE/BA TOB/223 REM #5362 36652684 AR22007 0936 PM
Erate Purchased Where Purchased Accessories Original Owoer
CABELA 5 INC/WAREBOQUSE It

Amnunition Information - None Defined
Oither Products Information -~ None Defined

Settlement
Remington/700/CFBA
. , S . S Cash Reim. Date  Cach Daide
Settlement  Rekease of Claims Reloass Phate Reimbursement Sertlement APV APy
Repuir/Replacement  RepairReplacement
Cast . Pate
202111 Sending letter & form. 4f
Examingtion] Remington/CF/BA]
i Part i Sub-Part f Code Ji Comment
tpfepsi3ap] 3. 200 psanapp/ PrintDisplay. aspr ML= 53809& Type=Case 2/2302011

PS8 17428



