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Case lnfom1ation 

row 
225523 

Dat;<: 01ie111>l:'d 

3/1 l/201 l 

Customer 1.nformation 

Type 

Incident 

In;;:ident faformation 

Claimii 

PI 
PD 
S fired ·\r...-·hen closing bolt 
c 

R1;mington Arms Co., !n1;, 

Product Sen·ice 

Legat Case 11:5809 

Hat;: Op;:nro(f'S) 

21212011 

Diite Cfosed 

3114/2011 

Cify State lAp Age 

John Gmy PO Box 72 Adrfon MO 64720 

Came:4006 Altered Adjustments or Components 
Com;ern: 1008 flred on Bolt Closing 

Unkno¥1n 

Coutm:t 

H 316-·297-8995 

31J7!1 I Per nom from deater, the gilll has fired t1,vice for his custom et when he ck.is~,, me bolt. He brought ir to th,; deaJer to repair and the 
dealer can"t gd it to missfire.cm 

Firr:ann Information 

Mfg. Type 

CF!BA Remington 

Daae Pll.r~hased V.'lH:r;: Plwdrn;;ed 

WILUAMS SHOOTERS SIJPPLY 

CONCERN: FBC 

AmmUJ1ititm lnforniation ·None Defined 

Other Products Inforrnation - None Defined 

Settlement 

Per Hion, replace TPA. ckan, te5o 
fir~~ at li2 normal oosi: 

Rep!!irfR.epfa!emnent 
Coi;t 

n/a 

Model/Ca. 
700/204 RUGER 

Aeeessoa-1.:s 
TWO PIECE RA.SE 

Original Owner 
N 

Rr~mingtorJ700/CF!BA 

Repsi ir/Rq:i~iaeemoent 
Dsate 

HOM 
C.>t.i415013 \\'Y 8/24/100412:58:44,:<J\1 

2/2/l J Mailing ARS per h[s voic.e me»age request.cm 3/l 7111 Per llion, trigger assm sr:t screws alterr:d, tdggr:r not returning pmperly. 
Replace TPA, dean, test fire at li2 normal cost.cm 

falllnination[Rem ington/CFfBA] 

http:/Jcps03ap13:200/psaapp/PrintDispby.aspx?Ifr::5809&Type'"Case 3/17/2011 

PS ·i7427 
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, -· 

John Gray 
PO Box 72 
Adrian, MO 64 720 

Subject: Ca5e 5809, 1vfodel 700 

Dear Mr. Gray, 

Thank you fr>r your patience. Enclosed is the UPS ground pre_paid shipping fabel to cover 
shipment of the firearm for inspection at our factory. PlePise incl'ude a t:.'.opy oftbis letter wit.'1 the 
firearm. The Ietkr in.side is impo:rt:imt as emmdhn~:il the outsiide label gets dan:rnged in 
tnmdt :m.d W{'. ""·~:ot fo be sure the fir-£~u·m fa fogg~d fo CfH"'recdy. Pl~~rn?;.1.Dilrk _ _tb,~_gn:;t';l_Qfthe 
box \Vith "'Product Service". 

I apologize for the inconvenience that this incident has caused arn:t I hope that these 
actions ~Nm keep you a loyal Rc;:;rnington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800--243-9700, ext 8684 
fbristv .ri1ict~~h~l1\!llr.~ming!Qil&ftrn. 

iG64'15013 
I• 

r: ~ ~~ ~,,,.,,.-." ·"1< ...... 
/'i s IL-"t t- c.. ;;i »1 ,_,,; c Ll f fe.:-tud l /2 1 o. /V a ' n, .. ,,. ,~.__ --' n ; / 

1w.:+w.1ZNr 1-h:'.ii {>flD(M-{dl(r _fLQf k-i'.A .. 'T/-'f} f 

C {p it4 N + l .,,)( b.) .{1 f }-u~ ff t· If;_ AJ<,1h-...~f }Model: 700 

111/l'l IH ~ II I l'l Ill llll II ll~U I~ 
RE00225523 

C0~ 1', 

R<iO:mington Arm.s Crn:np.:.ny, foe <111< 870 Rern.ington Drive ~ P,O. Box 700 

Phone 800-243-9700 >111> www.rnmingtoru::om 
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' ' ~--~- ....... ,...,...,. _____ ~......,. ...... ,...,,.,....,__,~-·---·...-....------··-'·--~·--·------ -----------..... ·----.. ·--·---~··· "'" ......... ,....,. .......... - ------~--~--------' 

---- ···············--···-~----------·------
j r~-.. ---:;,-·-)-~. 
! Hot,.~t oft~r: ~a yo;;:, daan th~ bore? {hA(!nt~ss or NLlrr~bsr :~f rot1nds) ! _./ 0 c: i 
~----....-·••••••••-•••••• -~-.,,..,.._.,'""••'>"<•••"_,.,,.,,,,,;v..,..,..,__ •• --,;..,....__••~--....... ~ ...... ~.,....._.._... _________ _,,,. __ ~•"••~••D•••••~~-•••••'<•••••••••••••~ 

i i _~:--=tszs-··········--··· i 
L;:.'.:~:'.~~::~:-~::~_:'.~.!.:i~'._ c1;;:::i ths acii~ri'? (~!G~''.:2:.~:.-~::.:.'.:'.~_::.~'.'. .. '.'.~-~::::~.:'.!_!_· -~ ---· f 

~"'::'.::".'" ""_Y:~_a_a "' "'"" """''1~.~''c"'ti'.C.OC!!'.'~~:' "' ''"''l ~?~::=· -----= = j 
l [k<:nd o:' lub'1c2:»l :.JS~d:r-·····2£'·,:cef'; /l( "i:.:re;-::-·-.-------- I 
L ·--~···················-·---------------·························----- ---1 
~ r 3 

j ;-iow oit~n cir:> you lubric,,_ts ths ti·:)a? (M·Jn'.hs or Numtl.'~ ot r0ur>d.:>) l /2;-r () ! 
:-----------~·-······--······--- ----------············ ~ r-··················-
t.~-··kt}; oft:s-n ck: ~/OU ;ut::k:at~; th~~ :~ction?. (~Aonth-S c~ N~.Hi:b~i ,:;f rounds)% / C CJ 
;----------,......,,..,,._.._.,."'""...._ .... u~-'•••....,.••••""""~ ....,~•,,.,..•·~·--·~"••• / .,, ........ ,.,...~,.u•r~~---

'i i , :.::: ('"""~·o 
l.HO';'/ oft=·~' ~o--~:?.'~.'.~.~-~?.::'.;~,_t~_C::_::·1g;;1<» 2.$~:2:no!y?_~'.!:?.~~.:.:: .. ~·Jmbsr ot mund~'.) l :~ ... : .. : ....... _ .. 
~ ~-ia\,:._?--Y:~~ :-~"'f:ev·1~d t;~2 cle~n;:-:g ~E~1d rrh~.i:~~~:-ic:-~cs i·2corni7:Bn•:;a.ti0ns on our V·lSb ~its or in o".Jr cvvi:2r.s :rr::n:_J;~t? 
irr , 
i ·vs:s NG L· 
~---··--•·•·~~••••••••••••••••••n•••••••••• ---·••••••••••••••~•••••• ·-----··.,_.._ _____ ...,.,_.._.._ ______ ~~- ............... ~ 

~ \:V h£?n 't:;;:s t:-10 ~~:~~it t;G··~~~r::·ur firef~:-rn vi·::.s 2;:~,~;/~G~L=~ F~.B-:-nlngic:n 2:ulhcr;z~d 

l r<;p:;:inn;;:r-c,.f)Uil:::~;1il.~~?) ~ fo-,,.t> V' (' .r , 

bv :,~,~- ','J~~:·;·;~--~~-;.1,~~-~-;-~r_i:~~:;~:'.~~r.-~~::.-.·~~(i~:;;.:?f!_~:::.·~---~~---~-~---·.~~~----···-----········-~~~:~-----·==J 

' 

F~2rnington A.rms Co,; inc, 
Attn: Arms Servk;·e C:lv~sion 

! 
i 14 l+:iefler Avsrn.iE 
' I mon, NY 12357 

!••••••••••--•·---• _.••••••••••••••r•••••••••ron•••••••••••••••••>••••••-----..,,. • .............,_ • ..,.. •-·---••••••••••-•••••••••••••••••••••••••••••••••• 

I ~+~z~.~~t;11!rW1~)~~;rl~~;·JZ;c~~;6~1g~);E~~c~~i1L s~-~~~L~:;;,;;;i~~~i~;~;:~~~~ ~~:~,i~f.;3~~:~:~ ;~~~z;~~~~~E S3~D i l ~~~;:~r·~i~J~,~~;~;~·bG~~:-~£~~~1;~ lNCUJ\X:: N.<\r .. ~E. ,l\DGHSSS (WITH Zi? CODE), TEl.EPHOf·iE .'".ND MQD:'.L AN'.J i 

' ~ : ~ F::;c(:i:d ihs~ St:ff;:~l i-:t.:rnbEr :::f your hrr:;~·rr: ti:z:far~3 ~.;;;n(~ng lL 

I:: ~~~~i~:~l;;,~~~~T~~r M:);i ~~~:~S~~~:: ;;~~~''.'.,~~j~J;~:;~;~;~~~;pphg o:nd h"n6'1S Prr.i%r'2.~)l;<, 

I~~ ~:~~~~s :~~~~~~~~~~::::~::~;~~~~i~i~eo~;~i~~~~~~t::i~;:~~': ;,:;~,~~~~;,,.e,:ts wttno:.rt 2 prop%r 
~ r::t~:;-n ;;:.~C:r2ss tH1!! ti~ reh._1ss~1 

l 
·-----------~------~•H•••O'<•~ .. ~--~-------~....._.__.._.~-' 
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www.rerrHngton com 

Remington Arms Company. !nc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATt::: 2/2./2011 REQUESTED BY: chrfotv 
QUAr~'riTY; ---------

1 WEIGHT PER PACl\AGE: 
•H ..... ,.,.,.rrwr•r. -----
~1r§l1sEr&ITre:eKtoo~~ ~~ .. w-..~~~ 
MEDIA 
COORD!NATOR xx 
TO Mf.>.Jl i W!LL M.Alt 

iDESCRlPTlON: 
: 

700 

-----~--------

LABEL INFORMATION 

MAIL LABEL TO: Jr..r111 Gray 
PO Box 72 I f\drlan, MO 64"120 

! 

1 
iOf 

I 
I 

L ......... . 
RETi=JR=N=lT=E=M=T=o=:=R=em==r=ro=d=~=-,e=r=vi=cs=,=====================================i 

t:>===······ . --.·•··-======================================""" 
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Rerrtington Arms Company, Inc 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 2"7025-0700 

700 . 

I:==:::==------------=-------.. --------------------------''""--··---------------------------·-------·------------ ---·--------------·-·-·-···--··-----------·-----==----------==*---_J 
LABEL INFORMATION 

PO BOK 72 
Adrian, MO 64720 

L=-----------------=---= 

Do 

Fro mi: 
Sant 
To: 
Subject: 
Att~chmei;ts: 

Mitchell, Christy 
Monday, February 21, 201111:52 AM 
Dodson Cathv 
Gray ' , 

Untitled {iO) (2}.xls 

He never received the first one l sent so please print me another one to mail out. Thanks! 
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