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Remington Arms Co., ne,
Product Service
Legal Case #:380%
Case Information

RES Brate Opened Bate Opened(PS) Date Closed Incident Date Frefit Lit  Obaslete
225523 3112011 222011 34200
Castomer Information
Type Busiaesy Firsg Mamg ¥ast Mame Streer Ciey Siate Zip  age Contact
Incident Iohn Gray PG Box 72 Adrian . MO 84720 B 816-207-8995
Inciders knfongarion
Clabms Codes Repaic Bzt Medionl Treatment Redical Matug
31
PO CauserdBls  Alered Adiustments or Compensnis Unksowin
§  fired when closing bok Concern: 1008 Fired on Bolt Closing
<

34711 Per note frony dealer, the gun has fired twice for hie customer when he closes the bolt: He brought it 10 the dealer to repair and the
desler can't get 1t to missfire.om

Fireany Information

Mify, Type Meodel'Ga. SRl Serial  BbL DO
Reminigion CFRA T00/204 RUGER nfa DE4ISOE3 WY 82402004 12:58:44 AR
Dale Parchased Where Purchased Accessories Oviginad Gwner
WILLIAMS SHODTERS SUPPLY  TWG PIECE BASE N

CONCERN: FBO

b

Apgnunition Information ~ Nong Defined

ther Peoducts Information - None Defined
Settlerent
Remington/70CFBA
Settiement Release of Clatems Reloase Date Reimbursement Cash Heim, Uate Cash Date

Setticment ARY APY
Per Hion, replace TPA. clean, test
fire at 1/2 novmal cost
Hepaiv/Replacoment HepainReplacement
Cost Bate
262041 Mailing ARS per his volve message request.om 317711 Por Hion, wigger assm set serews altered, igger notretuming properly.
Replace TEA, clean, test fire a8 1/2 normal cost.om

Examination{Remington/CF/BAY

Part Sab-Part i {ode | Comment
Exaniner BITRAVIS
Exam Date B3/14231 1
Examination Product Tvpe ‘ R¥
Action Tvpe A
Assigned To _ TNAGLE
Canse 4006 :é‘iﬁ?j&j@*mﬁm or
Dieseription 247 204 BUGER
Drate Code WY
Bore Plugged False
Barret Buized False
Fired False
Fired whils Obstructed
; |
Httpfepel3ap 1 3: 200/ peaapy/ PrintDisplay asp D= 5808& Type=Case 3172011
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PrintDisplay

*

Mweaie/Uiown
Condition

Stightly Wom,; Puneioning

Holt

Stightle Womy Punntioning

ishiroud

Shghtly Worn, Funclioning |

i ace Shehely Wors, Panctiondng
Handle Stightly Womy Punctioning

S0

Shightly Wors: Fonctiondng

WRLUGGIEN

SCondition

iSiighily Womn, |

Locking

Extracior WCut Condition Shiphtly Worsg By Yig
Exuliect Teur Faise
ilock Conditios P SelEg e

@g Condition

Shghaly Worn, Punetioning §

b ST
rotch Condition

%?""Séiiegt ......

Lortorior Condition

Slightly Waorm Not Functioning

Nock Condition

Stightly Worn, Punstioniog

Fore End Condition

B L hvT S

s soci Condition sty Wors, Puxctioning
Loogiver :
Palged

Description

|
;
False
|

W00 SAFETY

Punotion

ke new; Funotioning

Sub-Aasembly

158

Feeding Test

LAR oSty i34 |

Motnh Stiphtdy Womy Funvtoning

. TTea Fired False i
feats

False

Trigger

Condition

Shipghtly Wormny Not Funsiioning

TRIG WOT RETURRMING PROPERLY WHLL

Pull

RS v R

FOLLOW DOWN
24

Ladiered

iTrue

SET SCREWS ALTERED

IMATE0 romBol Lack i

Nos-Ramingion
OB ROTentS

Sub-Assembiy

resoription

TWQO PIECE BASE

7%

htip:/epstilapl 3:200/psaapp/ PrintTHsplay aspx 7 =3 809& Type=Case

VF2010
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Fehmary 2, 2011

Jobm Gray
PO Box 72
Adrign, MO 64720

Sutheet Case 3809, Model 700

Pear My, Cray,

Thank you fur your patience. Enclozed iz the UPS ground prepaid shipping label to cover
shipment of the fivearm for inspection at our factory. Please incinde g copy of thus letter with the
trcarm. The letter inside is impertant 25 somctimes the cutside label gtz damaged in
transit and we want o Etw sure the fArearm is lopged in corrvectly. Plosse vk the enda of the
by with “Product Servics

i apologize for the inconvenience thal this incident has caused and | hope thet these
actions will keep vou a loyal Reminglon customeyr.

Christy Mitchell

{onsumer Affairs Administeator
Phone 800-243-9700, ext 8684
christy mutchell@remingion.oom
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Remington Arms Company, Inc. o 870 Bemington Drive « PO Box 700 wi_ﬂgafiaidaazm N ERs
Phone 800-243-9700 » wwwremisgion.com
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Hermington Arms Company, Ino.
&7 Remingion Orive

PO Box 700

YONW TETNINGION. GO Madison, NG 270250700

ARS LABEL REQUEST FORM

DATE: 2421401
CUANTITY
BlEnscn e o e
MEDIA
COURDINATOR }
S VWILL RMATL

DESCRIPTION:

VREQUESTED BY: christy
TIWEIGHT PER PAUKAGE e

7O

LABEL INFORMATION

MAIL LABEL TS Jdohn Grgy
F0 Bow T3
Adrian, MO 84720

RETURN (TEM TO: Hem Prod Servics

SXYESE FEB 3, 2811 5
BT GHDLOH COCT T 1B E rhaR USD bOF 3

IRACKINGE 1T4XNYBUGR0BETARR4E
HEF 3 JOMN GRAY/LBIOH

REF 20708

. ~
HONDL IRG CHORGE ©.98
SINDLE-PIECE PUB RATE CHMRGS: BYG TSR USD
ﬁ%’: %.S’:‘? 200 8.6 RS 2. 58
3 2.0 DGR B.8% 58 @.8%
BH 8. 69 . PR & 98 88 6. 98
TET PUB CHG 18 %0 PUR e HONDL IRG 19,82

P8 17432



WA, PRITHNGLON. COMmM

Ramington Arms Sompany, inc
870 Remington Drive

PO Box 704

Madison, NG 270250700

ARS LABEL REQUEST FORM

DATE:

REQUESTED BY:

213301

chiisly

10

QUANTITY.

=y =R

WEIGHT PER PACKAGE:

COORDINATOR
T MAIL

PWILL MAIL

XX

DESCRIPTION:

700

LABEL INFORMATION

MAIL LABEL TC:

Johin Gray
PO Box 72
Adrian, MO 84720

RETURN ITEM TG Rem Prod Bervics

AXUESE 5
SYE GrBCOR FER 21, éﬁi‘

REF 1 J0MM GRRYOD/CR
REF 2:7%8

Dodson, Cathy

HANDLING CHARGE 289

U SINGLE-PIECE PUB BATE cugcs .
Sl oo A

8BLL CURR Lsp pR ]

¢ T WY $8.8 185
TRACKINGS 1ZAXRSARanEE 721513

BYC Tsp LISh

¥ Lol v .ag RS 8.3
DC 2o BEC % .28 &5 & gg
méT & .i@@ 5 j2j:3 & .89 B @ p@
TOT BB CHE 18 .84 EUB +MORDL ING ig. 04

3
?—'mm%:
Sent:
T
Subject:
Attachments:

Mitehall, Christy

Monday, February 21, 2011 11:52 AM
Dndson, Cathy

(Sray

Untitled {10 2.8

He never recelved the firstone | sent so please print e another ong {o mail out. Thanks!

P8 17433
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