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Case [nformation 

RE# 
219888 

Ifate Opened 
1/20/201 l 

Cus!omer Information 

Type 

Remington Arms Co , In~" 

Product Service 
Legal Ca1>e #:5536 

Date Opened(PS) 
1/2li20l 1 

Date Closed 
1/21/201 l 

City Cm1t~1ct 

Incident Ernest Grigsby 13308 Corene Rd. Spotsylvania VA 22551 
H 540-895-5607 
c 540~809-472 7 

E egco:<ist@aoLc:om 

Incident Lnformation 

Claims 

PI 
PD 

s 
C FBC 

Ca.use:4054 As received foDm;.•s Down 

Concern: l 003 Fired on Bolt Closing 

Repair Esto 

Unknown 

l /4/J 1: Cu:<tomer called in. He said that he inherited gun from father & it hasn't been shot since about 1977. He took it ou: to 
shoot recently & when he dosed foe boit he heard the firing pin drop. Wants it checked out df 
·--··--·--------------------·---------·------·--·-·--·-------··-------------------------------

Firearm lnfom1ation 

Mfg, 

Remington 
DiBte Purdrnsed 

CONGER.N:FSR 

Type 
CF/Bl\ 

'W'hern Pnrdrn.sed 

Model/Ga. 

700122-250 REM 

Ammunition Informaticm - None Defined 

Oiher Products Infomiation - None Defined 

Settlement 

Settlement 

Per ifam - Repair 
underBLM 

program 

Remington/700/CFIBA 

Rep:aiir/Ri:pfo~"'m.mt R"pair/Repi:acement 
Cost lh.te 

$2 l 97 li24/2ll 11 

SKU 

n/a 
Odgim~~ Owner 

N 

Si;riai BbL 

328720 LR 

Casi! 
Settlement 

DOM 

2/l!l 968 

Cash 
Date 
.APV 

1/4/J 1: Sending ARS, ltr, form. df l /24/! 1: Per Hion - TA ve;y dirty & sticky causing parts to stick & work sluggish. Safe<y 
r!ng dip out of position. Nl"ag box missing. Replace TA, clean & test fire under BLJ'vI program - quote. dfLefl: msg for rnst. to 
calL df2/10il 1: Customer called in & apprvd repair - pd by CTedit card. df 

Examination[RemingtonfCF/HA} 

http://cps03apl3;200/p:saa:pp/PrintD]splay.aspx?IIY5536&Type"'Case 2/24/201 i 
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!Block Condition l!---Sefoct--· _ 

EJ
!ExtJ1~ject Test )~~~~~----~-~-- ____________ -_-_-_-_-_-_-_-~----~--]] 

------------------------------------] 

http://cps03api 3:200/psaapp/Pri:otDisplay.aspx?ID=5536&Type=Case 2/24/2011 

PS 17456 
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Ernest Grigsby 
J 3308 Corene RcL 
Spotsylvania, Vi\ 22551 
Ph: 540-895-5607 

Ref: # 5.536 

Dear Mr. Gngsby, 

January 4, 2011 

En,dosed is a prepaid UPS shipping label to cover shipment of your firearrp to our factory 
for examination. 

Please h1dud~ a -copy of thb leth:r fo put imidc the shipping omtain~r. The fotte.r 
inside is impm1:ant as smnetimes th~ outside falHJ g~ts dam:~g{'.d in trnnsit ~rnd we want to 
be sure. the fireann i§ logged in t(fffe('.dy, !V.fark the ends of the box. vvith '"Product 
'• ' ,. p J .., • ' • 1 • 1,. • • • ~ i . q ~ • l h l ~ervw~··; . roouct ~-:ierv1ce wi l ue mspectmg t1i.e 1uearrn <i.lh wi11 contri_,_ ,ne '>ilVi t e n~::ou .ts. · 

I hope that this action wln keep you a 1oyal Remington customer. 

enclosure 

Sincerely, 
D.Fukher 
Consumer Aftliirs ,1.\drninistratm 
Remington, H&R, J\-farlin 
Phone: 1-800 .. 243 .. 9700 
Fax: 336··.548-7872 

·BY: ~---~ ......... o _____ _ 

7·;:1, f/.eJ"(Y d1a fy f.- sf~~/~)~ e 1Jus1;r1
( 

o ... ,~ . .i..._ 1 j., r/ q f-1 l k + w 01-z.. k. S- fa 9 <j i.S "'- - · 
«I'!} ;.-..-l· )< > ' ~ • 
1 . ' 

S A· 0Jy iZ t M 9 ~- I 1 'p ~:_~.f ,. wi fi"j , iJ 
0 J...·~·· 

rn \ sS IN 1 . !Uf) j .. ~ Jl'f)l C· lR.. 11-JC)<>!- fY SJ 

r·1 j ~, l '> t- L if, ·1 ,·),CD t" $ h.{~ rt't"U.. {..,j;./ -..t/1- ~. \ +-or (,..~ :; 

Remington A.nns Con:rp;;my, Inc. jjl> 870 Remington Drive $ P 0 Box 700 ill!< M,1dison, NC 2.7025 

Phone 800-2·13-9700 ~ \\'W'W,remington.rnm 
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Print 1 

Model Ser!a~ : 
[

····---·--··--·······-----·-··-···-----------,------------------·--------------------·r;:,-----------------------------------···---·--···--··--·--i 

-~u"'_l>~r:.Lf ~;,.~z~ef~·.·.········ ·· ~~..=L ... !:1.•:"'_l>er: ~lt9J! ti. · • • · I 
I Arn you the original owner?: 0 YES 2:J NO 

E 0 maH Address; 
r·;rf;;ou!d like to receive future e-mail updates from Rernlngton. 

_El¥_~se des(;rli?~.Y~U.J_p_rop~~ma.ritj__~_i(lt_~_9f2(;_~urr~~~-~-: .. 

!Ae. hu/o/ /{.;y ;Jt?6'/ t?/;y=: tv/JeM 
cl· C,.,/(Jj(~:'.-- T!it:? Dt1ll. £ n1J.-1,rf/ // ef /,I 7---

1 'JLJ//e;..4J:/ ?;;tt<>T tttl J,_&r mp f-:4.f f-b;z. 
i --th-e ;::r;;,..;~t 7;:ht<:__ 1; :;Atv.1T./l/;;/(0// ~"?t/'Xe .. ¢£,e1/-

! 
i ~---------------------------- -·-·-----------------,------~---------~--------------11,1l1..L,.£_ _____ ~,~ 
~-----------------·-- __________________________ s_g_y _______ ~h~ra~~-:.:.!.~!~----------------------------------&_;;,6/_t;:._?.:!.,dJ!!ff 

Ammunition k1formation: ' 
.-•••••••••••••••••••••••••-•••••••••••••••••••··~·-••••::·:.:::::-.~:::.:::::·r··..........,·•• ............ r•• ............. •••••••••••~•rrw•,...~••••,.. .. rrrr•••rrrrr••••••••••••••·•••••••••••••r••".......,.r••".......,.r•~ 

~"':f~~turc;r:_L"',4~,.~~'ft/~~;,;;;1~!;l~~aj;~f :~~~··. ···==c~===~-·1 
pov,;d er): .... _ .......................... ________________ __ ------·. ____________ ___________ _____________________ __________ i 

-------------------------------------------------------------····-------------------------i 
! 

i----------------------------------------------------------------------------1 
Hand!oacl lnform~tion: 

1 ............. --~~\~~-~-~~~_:~~:_,·------~~~~--~;-~~~;-~:~;~=~-~~-:.:=~-------~- Powder v:_~_QJ.:::~ ~~:=--~~-----·--------
Case/Hull Used~--"'-.:--..::.:.:_:~~-=--~~- ! ~------flnr;er Used: --·--- · - · --- ----, 

-------- ------- .... ':::.--.::::::·:;:::.=::::,,;:..::.=: ..... -~:=~=-=-=-·---:~ __ .::._ ___ :::..:.:.:....:.:_--.__. ·-· .. _: --...........; 
Bullet Type/Shol Size: ...... ----;.::--<:-:::~-~~--- j i f~eloader OSetl:·;---~~::~.:-~------------------------

...... -~-........... ~-----·------···-----···-----···--------.... ,,.~""' 

············-·······---····---····------------------------------------------------------·-------~--~--~-----------------i 

L_ ________ F_l_re_a_r_m_s_C_a_re_{Cleaning and lubrication): 

http:// ;,sr.,vvl .r eini.ngton. corn/asp/ factory ___repair_ t(HT.n.asp 12129/2010 
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f 

' ,--- ----· ·--··-----· ' ·-····---·-·-···-··--·---------··-·-···---····----···----· ---·--- ·-·--·· 
Brand of c!eanlng solution used:' 

-------------··------------------·--·····--------·=---=-···.;:;_-··-;::;---:.:.;:··--=··-:.:.;:·---:.:.;:----;::;---:.:.;:--··:.:.;:--·;::;--·:::::··--;;:_,;---:.:.;:-====== 
How often do you d~?_G_JQ_~ __ Q~?.~§J ___ (Ml?r.'.~b_f;_QE Number of l rounds) i ____________________________________ ' 

1 ··--·------~----------·-······ 

I Hovv often do yQu cl~9_r1_~t1_~--~~NS?_~~.?JMS?_!~~b-~.-~1=r Number of 
rounds): 

. '-----····------.--···--·-··--·---···--·-··-·----------------.------·-= -------------····--··-···················--············---------------------------
Hmv often do you clean the tf!gg(;;_r __ §§_§_€?_rr1[)ly? {Months or Number of 

rounds} •-------.-~ ...... ~ _____ , ___ .J 
r----------····------------------··-----------············------------------- . ------------·······--···---~ 

l 
! 

Brand of h..!bricant used: 
-------------------------------------------------------; 

Ho\'\" often do you lubricate the bore?(Mgr1l_h:5 m Number of i 

i----------------~------······----------~?.-~:.:.~=~----·--------·----------------------------------······---·-····-------------··-············-······--------~------~----------1 
How often do you iubric91~Jti~ __ ar;:tl9n?JMg_nJt1_;s_or Nurnber of 1 

: rounds) , I 
~--·····--··--······--··········-·····------··········--·-·····--········----------------------------___::.;:.: __ ;:..:.:.:.::::::.:::.:::::.::::::.:.:::::.:' ... - .. -----------------·--·····-··-····--·--······--·--····--~ 
i How often do you lubricate t.h_~_~fl_gg_~r.__§?..~-~rl]_t:i!y_?__(f\1onths or Number of ! 
i rounds): , i 
r···---~-------·--······-----······-·---········---·····------·····--------··------~----------:::::::.::.:::::=::::::.::::::::::::.::.:::::::::.:::::::::::... _________________________________________________________________________ 1 

Have you reviewed the deaning and maintenance mcornmendatlons on our web s!te or 1 

in our ovnmrs rnanuai? > [] YES ~[ NO 
i--------------------~............_.. ... ..a._oo,._.., .................................... _ ...................... ~ .. ........,,_- .. d-••• ........... H .. •&•••OO••&••••••••••••••••OO•••••••••OO ... H••••••'<-".HH_ .................. _ 

When was the last time that y~ur,. t1re:0r1111/t1§i9~ryi~,~d by? Rt:-:fTllngt9n authorized 

---------~------~ rep~1m:~n/~-~-~-~-'.~~'.~-~-~-! .. ::::::::::::::::: .. ::::~:::Jll./i~::.=: .. =:::::::.:;:..::::.:..::: ________________________ ······------····-·· 

Vv'hat were the services 
r ,. • '.' .... ------- ------·" ·- ----- -- - - - .. .... .. .......... /'_}; .............. - ___ .. _______ ..................... -----·-·-· - - ........ , 

-------~-=-~~.'..'.~~d ~:~-~;;;::..;;;;;;;;:::;:;;;;;:::::::::;;;::::..:::;;;;:;;;.;;;;::::..::¥/!/:::: ............................................................... ___________ _ 

Ship your lNSURED tlrearrn by i.lther UPS or Paree-! Post to: 

Remington Arms Co,, h1c, 
Attn: Arms Service Dhdsion 

14 Hoefler Avenue 
mon, NY 13357 

--------~-~---------------------~····---~·····---~---~---------··---~-----------............ 

C~-1 WARN~NG: DO NOT SEND UVE. OR SPENT SHELLS !N YOUR F!REARM OR lN 
THE SAME BOX VV!TH THE FlREARf<A THiS IS A ViOlAT~ON OF FEDERAL LAW. iF 

YOU FEEL YOU r,1usr SEND SPENT SHELLS PLEASE SEND THEfv1 lN A 
SEPARf..,_TE PACKAGE A.ND lNCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL ANO SERIAL NUiviBER OF YOUR F!RE<\RM. 

:: Record the serial number of your firearm before scmdlng it. 
:: Pack your firearm for safety and to prevent further damage ln shlpping and handling. 

Preferably, 
shlp in a firearm box. (Note: Orlginal boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or darnaf)e. 
:: Provide a return address on both the outside and inside the box. ShipmtJnts without a 

proper 

http://v-iww.re:rnington.cmn/asp/factory ___ repair ___ fbrrn.asp 12/29/2010 
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return address wm be refused. 
:: Sr1lp your lNSURED fln::arm by either UPS or Paree! Post. Remington is not 

responsible for 
dan:age or loss during shipment, so you may erect to purchase insurance from your 

carrier. 

Charge mp8lrn wtl! be proo.~ssed using the foBowing guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.n (To avoid 
CD.D. Charges, pfease include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you wm receive a written estimate detailing the nature of the 
repair, app1lcabte taxes and shipping. You i.,,viil have 30 days to approve the repair 

estimate. Repairs can be paid by check. money order, or credit card (Americ<..·H1 Express, 
Discover, ~Jlask3rCard, or VISA). !f you wlsh, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be blHed to your credit carcL w~~ process 
checks eled.mnlca!ly through Check21. 

http://www.remington.com/asp/factory ___ :repafr ___ forni..asp 12/29/2010 

PS 17461 



www.mmmytun.c:orn 

DATE: 

QUAN1HY: 
.~~EP::S'Ef¢ffiE9Rf¢Nlff1 
MEDIA 

Remington Arms Company, tnc. 
870 Ri:;rok1gton Dd11;;: 
P. CL Box 700 
Madlson, NC 27025-0700 

AAS LABEL REQUEST FORM 

1/4/2011 REQUESTED BY; Ddl 
1 WE!GHT PEA PKG; HJ lbs -

COORO!NATOR !WlLLMA!L ')f~~¥)il''<i{;;>'(/;;'·"·'>';2:,; ~:;h:bf:{,:;;';~,,,·;::E 
TO MAIL 

DESCR!PT!ON: Rd# 5536 
rifle 

LABEL lNFORMATiON 

Mi\lL Lil.BEL ro: Ernest Grigsby 
13308 Corene Rd. 
Spotsylvania, VA 22551 
Ph: 540-895-5607 

RETURM fTEM TC Rem.ingtcil Anns 
Attn: Prndud ServH:e 
Ilion, NY 

TIP USO 
®.5\'!i 
0.00 
0.03 
i':LN 

PS 17462 
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