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Remington Arms o, Inc
Product Service
Logal Cass #5536
Case Infarmation

RBE# Drate Opened Bate Opensd{¥FS) Bate Closed Ineident Date Pre it LIt Ohsoleds
ZIGR8E Y2B7201Y 22011 V2172011
Customer Information
Type Business Firet Mame LastNawme Street City State Zip  Age LContact
H 340-893-3607
Incident Ernest Grigshy 13308 Corene Rd.  Spotsvivania VA 22551 C 540-809-4727

E egeosst@aol.oom

Incident [nformation

{laimsg Codes Repair Est.  Medical Treatment Medical Status
Pi
g o) Causerdsd  As received Follows Dows .
” 2 . . Unknowsn
5 Concern: 1008 Fired on Bolt Closing

174711 Customer catled in. He said that he inherited gun from father & it hasn't been shot since ghout 1977, He tock tout o
shaot revently & when he closed the bolt he heard the firing pin drop. Wants it checked out. df

Firearm Information

Wifz. Type #odel/oa. SKU Seried  Bbi BOM
Hemington CFRs FO0/22-250 REM na J287I0 LR 2471958
Diate Purchizsed Where Purchased Accessorics Original Owaer

CONCERMFSKR

Ammuniton Information -~ None Defined
Oiher Produsts Information - Mons Definsd

Settiement
Remington/ 700/ CFBA
) . Cask Reim. Cssh
Settiement Release of Clalms Release Diste Reimbursement Seitlement Date Dats
APY APY
Per ilion - Repair
under BLR
PrOZIam
Kepair/Replacement RepuirReplacement
Lont Iate
§2197% 1WRI2411

1/4/11: Bending ARS, Iy, form. df 1724711 Peor Hion ~ TA very dirty & sticky causing padis o stick & work sluggish. Safery
ring chip out of position. Mag box missing. Replace TA, clean & test fire under BLM prograny - quote. df Lefl mag for cust. to
call di 2/10/1 1 Customer called in & apprvd repair - pd by credis card. df

ExaminationfRemington/CF/RA]

| Part f Sub-Part i Code b Commemt
: Examiner BIRAVIS

Exam {nation Exam Date A

Product Type RF

E i E
http/feps3apl 3200/ psaapy/ PrintDisplay aspr D=5536& Type=Case 200}
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Action Type et e e e e ettt
Assigned To | T HAGLE
. As received Follows
gs.,aam: 40154 Down
Description 247 22-250 REM HB
Date Code LR
Eﬁme Plugged Fakse
EB ulged E False
Barrel Firved {iFalse :
Fired while
Chatructed
MuzzleCrown Shightly Wom;
Condition Functioning
-y N SHghthy Worn;
Firing Pin i3 ua{‘:‘mimziﬂg
. Slightly Womg;
Shrou = :
Shroud Functioning
) Stightly Worn,
Bokt Face Functioning
Stightly Worn;
Handle Fungctioning
Slightly Worn;
5 T : NDS
top Functioning BINDS
o e Rlightly Worn;
oondition i3 ugztia;u g
Exiractor ~ . Shightly Worry
Cut Condition Funstioniag
Ext/Eiect Test False
Block Condition  fl---Selecte-
Siphtly Woens
Locking Lug Condition ?ii‘?f};’ﬁ;gm’
SEIAINE S 4
Wotch Condition _‘Ewwféeiectm-
et e
Exrerior Condinon ?i“f}i > fNom, Mot
“unctioning
ZE o Slightly Worn;
Overal Stwock Condition ﬂhgﬁ, ly Worn,
Funcioning
Fore End Condition |l---Selecte~-
T Slightly Worn;
Receiver Condition Fumigpnéng:;
{{Bulged False
Description | VU700 BOLT LOCK SAFETY |
Safety Funetion %E?g?t.gy B:& o
Funstionmmg
Sub-Assembly Nog-188
Lift - Gelocte 1010
, : Shightly Wom; S,
Sesr Roteh ;ﬁmgﬁ:ﬂ‘ BINDS
Test Pired Falze
ending Testa .
Seading False MAG BOX MISSING
§ i

22472011
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i Condition f%iighi?y ?‘f@m; ot E : DIRTY,STICRY PARTS BIND WORK BLUGGISH SAFETY
Functioning '[ﬁai”u%r‘ BING OUT OF POSITION
Trigaer Pull e . dga
Sligrad o E FARCREWS ALTERED
Sub-Assembly STE0 Roly Lock
httpffeps(3apl 3200/ peaapp/PrintDisplay aspx P D33 364 Type=Case 22472011
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i anuary 4, 2011

Frnest Grigshy
{4

13308 Corene #d.-
Spotsylvania, VA 22551 .
Ph: 340-895-5507

Bef #5536
ear Mr. Grigshy,

Enclossd 15 a prepaid UPS :;hippmg fabel ‘a:) cover shipment of your firearm to our factory
for exanination, :

Please include a copy {sf this Jetter {0 pm inside the shipping contfalner, The letter
inside s impovtant as sometimes the cutside Iabed gets damaged in transit and we want {o
be sure the firearm is logged in correctly. Mark the ends of the box with *Product
Bereive”™. Product Bervice Wi i1 be inspecting the firearm and will contal. e vt the resalts, -

1 hope that this action will keep you s loyal Bemington customer,

Sincerely,

13 Fulcher

Consuner Affairs Adminisiraior
Remington, HE&R, Marlin
Phone: 1-800-243.9700

Fax, 336-548-7872

~~~~~~~~~~~~~~~~~~~~~

74, {/fﬂya,ﬁﬁi%y; 5 Fre 3‘4? w?aa:{,mf’?
Q!} bk ?;WB ::“}"!wfﬁ%ws?@»!d 5;;»{,/;4})1351“
Qﬁ-iﬁé"\? gcﬂfs';ﬁ 080 LA - gro
g % | *”m*g%ms:; et e Mﬁ ot B T sl
1 ,g ‘{M z/%wg»,&f,am BEQ f»m&g’ PR *t”éz’%j

I
il Roghe_

Remington Anms Company, Inc. ¢ 870 Bemington Drive 8 PO Box 700 & Madizson, WO 2725
Phone 830-243-9700 & www remingion.com
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" Factory Kepair Form . Page | of 3

| P | sﬁm}
o odel - ‘ serial
Mumber:| Fug . Zpg | Numben FALTzn

Are you the origingl owner?: [ YES NG

s, : Date of ?ummm
Mame: 46‘:?»' i 5 7 < : P fﬂijgz f‘;&/&f{";
AR S L Lo R }i {;’5/ te“?g?"( & “‘;’?’”X ./

 Address {no PO Boxes):
i’ 347 JZ@*/{’ g f‘i/x’?’
Gy senlyly | 2w aassl

Phone
- Fax: 3. -
{Daytime): 59p 09 . 472 767 8 5k SHL TG Fi DD

E-mail ﬁsﬁﬁd&‘éﬁw Hf mosmzi adds ress, f«; prme dcd no‘{ maz an of receipt and shipmant wil

. E»mm% &ddmﬁ&
[ Twould ke o recaive fulure s-mail updates from Remington.

_ Please descoribe your problem and date of scourrenoe:r
f be  Freipg Few c?ﬁ«:{,é e wh g:‘*f%/f
<’7j ‘%ﬂf&?j ..... ?/ o Zﬁ:f@’ ?M A };%{";’*o"i‘f/ e 7T
’Zé«’é:f’ﬁf@i/ff%; T gn Tl e Caf Fon
e Fied Tine 75 shyt A/ew FO; rewe/
Thaslds

500 charscters left o sie Py ,4{ fy py £
Ammumi ion informatio

Manufacturer:. 7o r Fhuh Type:l &g ... .

Oihsf? {Le. byl 53" wmahif Y, sha‘i size,
pwder):

Handicad information
?axaedeg"\%:}sefi: e Powder W&ighii

Case/Hull Used:,
Bulist Type/Shot Sizer

M”?fr,mer Used:
E%eiuadar Li'é"&ii:gw

Firearms Carg {Cleaning and Lubrication):

hitpiwww reninglon. comasp/faciory _yepaly forrn.asp 122010

P8 17458



 Factory Repair Form Page 2 of 3

Hrand of cleaning solution u%a

How often do you clean ih@ bore’ {Muﬂihs By Numb r z‘.}f
rounds)

How often do you clean the action? ( Mm‘:tm or Numhw of
rourds) ,

How aften do you clean the tiguer assembly? g‘&‘iamh% or Number of
rounda}

Brang of lubricant used:

How often do you ui:zrscat«a ihe mr@ ? fi\ﬁmim B Ndmmr w‘
rouricday ! N -

How ofien do you Ubﬂ@dfg?ﬁ}@ﬁ@@{@{'g?ﬂ{?g@_{j}f‘}ﬁl{'}f Mumber of
rounds) i3 ?

How often do you ubricate %h@ trigger asaemaiy’? { ﬁamha ar Number of
rounds) '

Have you reviewed the cleaning and maintenanss recommendations on our web site or
i our owners manual? L] YES % NG

When was the last ime that your firearm was serviced by a Remington authorized

I serith? Ut T _
repairman/gunsmith?y  f f}i /jg’ézM
_What were the s&mw oy
parformed?} . ,V R

Ship your %‘\353 RED firaarm by Fither UPS ar Barcel Post to,

Hamingion Armas Co., Inc.
Adn: Arms Bervics Division
14 Hoefior Avenue
fion, NY 13357

aaaaa

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS 18 AVICLATION OF FEDERAL LAW. F
YO FEEL YOU MUST BEND SPENT SHELLS PLEASE SEND THEMIN A
BEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH 2IP CODE),
TELEPHONE AND MODEL AND SERIAL MUMBER OF YOUR FIREARM,

» Record the sensl numiber of your firearm before sending it
« Pack your firsarm for safely and {0 pravent further damage In shipping and handiing.
Praferabily,
ship inn & frearm box. {(Note: Criginal bokes may not be refurned.)
:: Ramove all sooassorias from yvour firesrm 1o prevent loss or damags.
:: Provide a return address on both the oulside and inside the box. Shipmants without a
proper

httprAfwsew repington. comasp/factoryvepar form.asp 127292010
B3 17480



' Faciory Repaiy Fonm Page Y of 3

return addrass will be refused.
r Ship your INSURED firearnr by sither UPE or Parcet Post. Remington is not
- responsibie for
damage or loss during shipmeant, 80 vou may slect to purchass insurance from your
sarrier.

Charge repsirs will be processed using the following guidsiines

: Hepairs 375.00 and under will be completed and returnsd  vou GO0 (To avoid
C.0.0. Charges, pleass include vour oredi card number and expiration date with your
gun)

i For Repairs over $75.00, you will recaiva 3 written sstimate detaiing the nature of the
ranalr, applicable ares and shipping, You will have 30 days io aporove the repair
estimals, Repalrs can be paid by check, monsy order, or oredit card {American Express,
Discover, MastarCard, or VISAL i vou wish, yvou can expedils repairs over $75.00 by
asgiting a pre-authorized amount that can be billed 1o your credit card, We process
checks slectranically through Cheok21.

hittp/fwenw reraington. comfasp/tactony repaly formasp L2/29/2010

PS5 17481



Faninglon Arms Company, Ing,

&
870 Ramingion Drive
ungton. 0P o

Madison, NG 27025-0700

VYW T RITHERIQIN.CO

ARS LABEL REQUEST FORM

DATE! /420 HIRECLIESTED BY, Dredl
DUANTITY: i WEIGHT PER PRG: 18 s

COORDIMATOR PWILL MALL
T MALR,
DESCRIFTIDN:  Rel #3538
vitfie
LABEL INFORMATION

AL LABEL 7O Ernest Grigsby

13308 Comwne Rd
Spotsvlvanig, VA 22551
Phe 540.805.5007

RETURN ITEM TC Remington Arms
Attru Product Service
Hion, NY

R T R e AT

SXAEB6 S, 2 BLL i

SV GRpoon B 155 rhy uso PeRs
TRGUKINGHE 3 ZaNKSHES05683 20148

REE 1 BANEST GRIGSEY,CH/E

BEF 2 B538/RIFLE

HARNDLING CHARGE 2 .88

SINGLE-RIECE PUB RETE CHEGS: WO ToE usp
g‘f ggg Can %8R RE 8 .54
m.; &5'@@ Lnen g ea 5L g.es
AL L PR B.88 SF #.88
QY RUB CHG 85,28 BUBS BIRNOL ING %.28

P 174832
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