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Remington Arms Co., Inc
Product Service
Legal Case #5781
Case Information

KRE# Bate Opened Date Opened{FS) Drate Cloged Encident Date Preddt Li

220634 F252011 V2672011 12672811
Customer Information
Type Business  First Nume Last Namse Street ity  Siate Zip  Age

Reporter  Growdman's o Grundman's 73 Wildwond Ave. Risidell €A 93562

Incident Information

Page 1of 2

Orbsoisis

Loniget

W 7077045744
F707-764-2720

{Claims Codes Repair Fet.  Medical Treatment  Medical Status
Pl

PO Causerd006  Alered Adjustments or Componanis Unknown

8 Concern: 1008 Fired on Bok Closing

< FBC

Diealer sent gon in for consumer, Dealer stated gun discharged when bolt closed aconrding to conswmer, 8f

Firearm Inforimation

Mfg, : Type dodela. S5KY Sertai  Bhi DOM
Remington CF/B& TA0/300 WIN MA 27130 36200589 DM BER92
Date Porchaged Where Purchased Ageessaries CGrrigioal Owner
BILEL HICKS & LG LTD TWO PIECE BASRE i
CONCERM . FBC
Ammunition Information - None Defined
Other Products nformation - None Defined
Setiement
Femington/ T00IF/BA
) Cash Heirs, i:?;;,gis
Settlement Release of Claims Refease Date Reimbursement St t’g i Date ﬁ:&fs&t
ettlemien APY APY

Ber Hion - (Juote
W repaiy
Repair/Replacement Repair/Replacement
Cost Tenie

/EE L Per THon - TA divty & set screws altered. Replace TA, clean, & test fire (8 1/2 normal charges - quote. [ fived quote

o dealer & reguested contact, 4 2/24/1 1 Spoke to Fred Grundmaen. He apprvd repair & pd by oredit card. df

Examinstion[RemingionCR/BA]

hitp/feps03api 3:200/psaapp/PrintDisplay aspx I8 76 1 & Type=Case

Part Suehi-Part 1 Cade E Comment
Examiner ‘ BIRAVIE
Exam Date 142673011
Exaneination Produgt Type RE
Action Type
Assimed To T.HAGLE
Couse 4005 é:fg;ﬁniﬁgm@m o BUILT IN CUSTOM SHOR
t E i

P8 17469
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PageZ of 2

Description i 24" 300 WIN MAG S5 W/BRAKE |
iiate Code DM g
Hore Plugged False
Barmet Bm —-»-J L
5 Fired §F afse S
I Fired while OQbstructed
| zz;fqiifn”‘m Stightly Wom; Functioning
Firing Pin Shghthy Worn; Fanctionlng J
Shreud f-yhgzhuy Worn, Funttioning {
Bol Face lstightly Worn, Functioning |
Handle Shghtly Worn; Functioning
Siop SHehtly Womy; Functioning
Condition Slightly Womn, F zmctic»niné
Exiractor Lt Condition Stightly Wom; Punctioning,
Ext/Elect Teunt liFalse
Ricock Coadition jlom- L
Locking Lug Condition Shightly Wormn, Functioeig |
Notch Condition e SeleCt---
Extenor Condition Slightly Worn; Functioning
Crverall Stock Condition Slightly Worn, F unctioning IPINISH MARRED
Fore End Condition o Bt
. Condition Stightly Worn; Functioning
Receiver M e T =
Bulged False
Deoseription IM/T00 SAFETY
Safety Fuiction iLike new; Punctioning
Sub-Assembly Non-155 )
Lift o BleCte l.o12
Sear Motoh Stightly Worn; Functioning |
e Test Fired [False
Feeding Test ) False
Condiion Hlightly Wy Functioning %%%é?giﬁl VRN DEBRIS
Trigger Pall 2§»~w5:'3£e(:tm~ 254
EAtered s ISET SCREWS ALTERED
[Sub-Assembly /700 Non-Bolt Lock }
Zf;;;ﬁ;jf‘“’“ Description TWO PIECE BASE

http:/feps(3ap 13200/ saapp/ Priot isplay

o

asprIE=ST61 & P ype=Case

2/24/2011
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FACSIMILE TRANSMITTAL SHEET

Ton Paud Diate; February 11, 2011

Company: Grundman's Inc From: Dell Fulcher

Fax No.: 70776542720 Fax Nea. 336-548-7872

Phone Noo T -764-57 FPhone Mo, 1-8B0-243-9700
Press (§ and ask for ext BERG

Nuwmber of pages inciuding Cover Sheet: 2

COMMENTS:

Please contact us concermung the following quote

e e e S o i e e A o e e e e
FRIVILEGED AND CONFIDENTIAL ’

This facskmile is indenided ondy for the use of the individual orentity to whichiit is addressed and may contain 1
information that is privileged, conBidential and exempt from disclosure. I you are not the' intended recipient i
please do not disseminate, distribute, or copy this communication. Instead, plesse notify the sender ;
tranediately by return fax or by telephoning the number above and discard all copies of this fax. ;
é:},,{-KWLgwgm%r&bcté\x;m‘x}v&ﬁ;)!m:xvf-;iﬁ?_v’ﬁbkévviiﬁ-’.rjn{- O B D o ey N B 3 o R A e R e e R A R T B A 3 A A 3 e N R ¥ o PSRRI o ey oo ‘S:?-vé?

Remnington Arms Company, Inc. & 870 Remington Drive ¢ P.O. Box 700 ¢ Madison, NC 270250700
Phone 336-548-8700 » www.remingion.com

P8 17471



i~

TRAHOMISSION VERIFICATION REPORT

TIME @ 8271179211 18:83

M o
FAX ¢ 308EsHYEIS

TEL ]
SER. B ¢ BROCEIISRERS

B2/11  1R:62
1797 7E4ZTED
682561 35

£

ECH

FAUSIMILE TRANSMITTAL SHEET

T Paud

Company: Grundman’s Ing

Fax M. i LB ST SR

Phone Mo FO7-764-5744

Number of pages including Cover Shpet:

COMMENTS:

Tiate

Febrnuary 11, 2011

Froo

Dell Fudoher

Fax Moo

336-548-7872

Phone Ng.

1-8B00-243-9700

2
o

Press ( and ask for ext 5656

Pleass contact us concerning the following quots

PR 17472



GLETATION Remingron Armms Company, Inc. BT HAATING

B74 Rewndngaon D PO Box 700

N Q0G24 34700 sadison, NC 27015070 REPORY
arts/8epairy SG-L4 38700 ) ’ .
Yax * T IG.S48C TR www_remington. com  info@remington. vom

WL BRICER QT EFEARE IN FXUHANGE FOR REBLACEIL BART S5
THES I8 WY AN BVVOICE. THES 15 AN ESTRATE TO REPADY, BECONDEEN, BR REPLACE THE ITEAM UESCRIBES RPLUW. &F THISIS
NATISFACTORY, PLEASE APPROYVE BY SIGNING BELOW AND RETURNING 0 THE ABOVE sDURESY. BEPAIR 1O TAKE ATPROXIMATELY {4}
WEEKS sFTER RECEDT OF AFFROVAL. T WE B0 ROT RECEIVE YOUR SAPPROVAL DN 15 DAYS, WE SHALL SETURK TOE [YEM(S) AS RECEIVED
POSTAGE DUE.

Repalr Order Number Deseription/Serial Number Date Recsived - FORTH IS
REGER20634 SE2DU3EY Estimute Bate~ 127251
Aveount # - B- Curront Baty - 2PEEAG1
Lusiomer Retara To

GRIJNIDMANS INC GRUNDMANWS ING
TSRIALDWOOD AVE, T WHDWOOD AVE,

RIGDELL. CAS5562 US RIGDELL. ©A 83582 US

Phous {13} {TON764.5744 Fax {IO7 16427020
Phone (W) ¥oomail

Please Cirvle Ous

Wi%a MO AMEX HEBUGVER  CardNo Fap. Pae

PO Mhamnher

Daytisne Fhone { } Tuge Ta Call Opon Acct. B

Apgrovaly Custoner Signaturs Tyage

Dan
;M j ' You Diesire Any Change Please Use The Reverse Side For Your Comrnents And Mark This Box

Masings e nrix

3123 FOROWARD TO PRODUCT BERVICE M2 HEADSPACE TR EXCESSIVE
FOR INBPECTIO M2 FORWARD TO PROCRICY SERVICEF

Problomiotes  wigger assm dbty and set serews dierad.replace triggsr plate assm, clean and 1251 fire and bolt is binding
mrecsiver, heatspace i excessive,will fit o new bodt at 172 normal cost,

Materinld Materigilescription  y Warranty  Pricy
Purt
27341 i N $3.20 A{1%% $LAG
FIO837IR 700 X-MARK PROTRIG ASSE R SEVER (OGS i N S84 40 3% £47.00
a7 T BEXTRACTOR MAGNUM H P §13.60 55% $6.00
Fa7781 700 55 BOLT ABSE MAG MAX Fig i 1 5135.00 3% §67.50
Bervice
00114 GR-SHIPPING & HANDLING (GUN REPAIR)S i N 1700 %% $17.50
T8 GRATEST ™ $23.40 53%% $11.58
Sub Totgh: $15¢.64
Fat, Safes Tax: 5733
Geand Totnh: SIRTRE

317473



Gung of 8 Kids danhary , Twstom Guns Fishing Tackis
Qunsmibing . LR i‘f i i Sgacialty Sporting Goods
NP e e if
R ' A
GRUNDMAN’S INC. o
o ’

Widwaood Ave. ¢ Rie Dell, Galifomia 85862 4
(707} T84-5744 » Fax {707) 7642720
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