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Case information 

RE# 
220634 

Date Opened 
If25/20i 1 

Customer Information 

Remington Arms Co., Inc. 

l1iate Opened(l~S) 

i/26!2011 

Pwduet Service 

Legal Case #:5761 

Date Cios~;d 

1/26/2011 

Type First Nsirne Last N:am:ie Street 

Repmter Gmndman's 

Incident frlformat!on 

Cfahns 

Gnmdman's 75 Wildwood Ave. 

Pr 

PD 

s 
Cause:4006 Altered Adjustments or Cornponm!s 

Concem:1008 Fired on Bolt Closing 

C fBC 

City Stai:e Zip Age Coni:act 

Rio Dell CA 95562 
w 707-764-5744 
F 707-764-2720 

Unknown 

Dealer· sent gon in for consumer. Dealer stated gun discharged when bolt closed according to consurner. Jf 

Firearm Information 

Type 

Cf/BA 
.M.fgo 

Rernington 

Date Pun:.!:u<&ed When: Pun.·fmsed 

BILL HJCKS & CO LTD 

l\'fodd/Ga. 

700/300 \VIN MA 

Acs:essori.es 

TWO PIECE BASE 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Product.'> Information - None Defi!led 

Settlement 

Per llion - Quote 
to repair 

RepairfRepfacemell t 
Cost 

Remington/700/CFIB.A 

Rep21r!Reepl:acemen! 
nate 

§KU Seria~ BbL DOM 
27130 S620G589 DM 9123/1992 

Orighial Owno:r 

u 

Ca!>h 
Setth::ment 

Reim. 
Date 
APV 

CJ3sb 
Date 
A?V 

211 1111: Per Hion - TA dirty & set screws altered. Replace TA, dean, & test fire @ 1/2 normal charges - quote. I faxed quote 
to dealer & requested contact. df2/24il 1: Spoke to Fred Grundman. He apprvd repair & pd by credit card. df 

Examination[RerningtorJCF/BA] 

http://cpsOJap13:200/psaapp/PrintDisplay,aspx?ID""5761&Type"'Case 2/24/2011 
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Bolt 

http://cps03ap13:200/psaapp/PrintD1sp1ay,aspx?1D=576I&Type=Case 

Page 2 of2 

2/24/2011 
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To: Paul Date~ February 11, 2.011 
---~~------------···--·---·····················--·········---------

Compa.ny: Grundman's Inc From: Dell Fulcher 

Fax No.: 707-764-2720 336-548-7872 

Phone No.: 707-76<1-5744 1-800-2 43-9700 

Press (J and ask for ext 8686 
1"..Jumber of pages including Caver Sheet: 

COMMENTS: 

1------·-···-·-
r··········· 
1-----------··········································································································-····-----·················----------------·-------·-·············------------------···················---

1------------··-----·············-···································--················-······-·-·-····-···-----····-·················-···········-·····--·························--········--········--·--···················--· 

PRJVREGED AND CONFIDENTIAL 
Th:ls facsimile is intended only for the use of the individual or eniity to which. it is addressed and may contain t 
information that is privileged, corrBdential ;md exempt from disdosure. H you are not th;> int0:~nded recipient : 

please do not disseminate, d1stribute, or copy this communication . .instead, please notify l:he sender f: 
. l r1 immedfa!:ely by return. fox or by telephrnlli<g the numbe:r above and discard all copies of this fa.x. t 
H . 
~;{.y,,.-_+y,1<.J!~ll"~~V~·M"~'l.WA.W-i;l(wv.;.,,P;V,pr.v'iib-~i;MVJ'.bo<•~!'~.,;-,.:,_...R,•.,;._;;~.-wj-~:..,_)<>f~_..,~g~;y,. ... 1""'"""'-'.'."YL•~"i:J."~::~~~""1"~~",,;...y.;,;;,.W,a..-v;hu->!;¥,.~:0°1"!'¥'~£?;<W..-A .. ;.,t~,;P<J-;.;.7.;;.,-:.;:...vv_,.;.li",.-:;o.7'.,;:--_;y.,~;~'""~i-"{_~#~k"-•.~ 

Remington Arms Cmnpany, Inc di!> 870 Remington Drive di!> P.O. Box 700 dll> Madison, NC 27025-0700 
Phone 336-5-1-8-8700 ~ www.remin.g!:on.com 

PS 17471 



:. . t 

' ~~-~AH~-~,~-~~~-~~~-~~ER IF1CA ·r~-ION REPORT 

I .................. . ................ .! 
TIME : 02/11/2011 18: 03 
MAME : 
Ff.\X : 3:~55487823 
TEL ; 
SER,# ~ BRDCBJ148005 

~---·······-- ----···········--·~············--·---···-- ···-···········---·-----················---

DATE, TIME 02/11 18: 02 
r:A>:: r'lO. /Ht~ME l "!G77E:.42728 
DUf""'.ATION 00: 013: 35 
etsGE{S} 02 
RESUL..T CJK 

l............... MODf'.'. ............. - ·--·········----------~~~~~:::<: ......... ~····~·········--··-··--_J 

To: Paul 
~ 

D~h~: Februarv 11, 2011 
~-···· -··········--····----..o'.--- . • ......................... -~ 

~~-- W<~ ---~·--··•••••••••••1••,_ •••••••••·----·~ 

Phm1t': No.~ 707--764--574.4 Ph~ne No.t 1-800-243-9700 
-""""'u ..... 4......................... ..,,.,.. .............. -

Press 0 an.cl ask for ext 6686 

l'..Tumber of page.s incfwiin.g Cover Sheet: -----·~2 ~---

COMMENTS: 

I Pl~•~-~onuct us ?Q.O_Q".~ thz fol!o'~~~~~-- - ~:=-- ----= = ·_ =j 
r····--·····--- . -----~·--··········-·-·-··--······-··---------------------~---··----·····---------- ·····~·-·····-------

! 
I 

.............. ~-··········--··········--.. ····--··,~~--

I~~ ........... AA ....... ~--- ............... - .... .,.. ...... a. •. ~->N'. ............. ~................... ,,,,,,_ _______________ _ 
I 
~~--····~ ~····---~-.......................... . ........................ ---~ 
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Remington Anns G'f.Jmpany, lnc, 
870 R<:mington Dr PD. Box 700 

Mact1son, NC 2701.5·070i) 

!!liSnMAT~NG 

REPORT 
Parts/Repair:; 
Fax 

800-2 4 3 -9700 
336-:MlVi'80l www. remingtot?. cmn ifffo@remlrrgfon. cam 

'l'Hl,I; 1S NOT AN t"fVo:IO:. TIUfi IS AN !-SOM An~ TD Bl&:!'A.IR, RI:~.OJ«i!HHUN, OJ<t lU':l'l..ACt nu: ITEM(Sl DESCRnn;ri l!~~LOW. n' ·nns rs 
SA.TlSlFACTO.RY, :nJ:ASf. Af'PRovi;; UY SlGl'<iJNG 1rn . .ow AND RET!JR!'<i~l'<i~> TO THE ABOVE ,ti)Uflli5S. RLPAm TO TARL AN'ROXIl'M n~LY {4) 
\VKf.KS AFrrs1 Rf:CEH'T Of Aff'ROVAL. n• WE DO NOT RECEWE YOUR M'PRO\'AL ~N !5 DAYS, WE 5K«LL RETlJfil<i 11lE ITEM(S) AS RLCE!Vl'U 
NK'iTA<G l:: 1HJf;. 
··········---···················----------------···········-----------------------------·-~-----·----· 

R«tiak Onlei- Number 

KE002206H 
Ar..:mrnt ff • R-

Cm; to mer 
GR lJNDivl.r\J.>,J S INC 
75 \VlLDWOOD A VE. 

mo DELL CA 95562 us 
Pilomi {H) 
P!wne 'VV 

(707)-764~5 744 

Plf.ase Circle One 

i);;~cdpfoai!Seria! Nmuher 

36200589 
Dak Rereived -

.C~t1mak ~bt•~ -
Current Datt -

Return 'fo 
GRUNDMA!:<JS INC 
7.5 WILD\VOOD A VE. 

RIO DE.LL. CA 95562 US 

(707)..'164·2720 

V!SA MC A1vfEX DISCOVER Oml Nc1. _____ _ ------'Exp. Date ___ _ 
PO Number 

----·--·····--~-

1i25/20il 
l/27/2011 
2111/201 l 

D~y\1rne Ph0ri<~ C ......... J ......................................... . Time To C·:Jt Opn1 Ar.ct ... IL ................................................ . 
A.pprova1: Custorner Signature ----------~--.. H··················-------------------------·------------......................................... I)ate ---
[] l:fYou D;;:>ire Any Oiaage f'ka;;e Use The R;;verse Sidi; For Yow Comrn;;nts Arid Mark !his Box 

MU3 FORWARD TO PRODUCT SERVICE 
FOR INSPECTiO 

Mli2 
MUJ 

HEADSPACE rs EXCES:Si\lE 
FORWARD TO PRODUCT SERVICE F 

I Probkrn:Notes trigger a.ssm dirty a.nd set screws altered.replace trigger plate assm,denn and test fire and bolt is binding 
! in receiver, hedspace is excessive.wHJ fit;: new boH at li2 normai cost. I . 
t~(~;::::.;:.;:::1?::~'.:~~,;~~Df~~:~~:·;~:~~&W~IE;~~~~;[KiQ~h!Flil~&~Vi~if~~l?J!~li~~:~1rr£~;~~~1r~~!JI1~1~H:!~:~Tf~:~!iX~3~iAViE~::;r:s:s~E;:2E::~~~t~'.~:::J 

M~t.rxi~ M::i.terial D~s;:.-ri!!.tl.<J<.n 9.tt: ~!m::rnD.IT. .f:rfi.~~.f PJ.~.~JJ.~m.! J~l~~A!J! 

P~rt 

F2734l 700 EXTRACTOR RNET MAGNUM 
f305571H 700 x .. MARK PRO TRlG ASSH RH SILVER i°OS 
F97322 
F97701 

Service 

4000) 14 
40UGl !9 

700 EXTRACTOR rvlA.GNUM 
700 SS BOLT ASSB MAG M.A.X flO 

GR-SBJPPlNG & Hr\NDUNG (GUN RE.PAD{) 
GK-TEST 

VlN {folt ~ Arnt 

N 
N 
N 
N 

N 
N 

$'.LIO 

$94.00 
$12.00 

$135.00 

;!;17.00 
$23.00 

Sub n1tai: 

F.~t. S.:i le~ i in:: 

5D'~·c 

5D'% 
5D<l;'3 
50% 

D<;<i 
50'% 

$1.60 
$47.00 

$6.00 
$67.50 

$17.00 
$11.50 

§15U.6tl 

$133 

.................... ~·---~------------------' 
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.;_. 

Guns ot ~ill l<if1ds 
Gunsrnithirig 

Custom Guns 
our Specialty 

Fishing Taddi~ 
Sporting Goods 

,,.~. t.. 

CxRlJNDJ\,1/\N~ S INC. 
HT1 E~ th < s " .11e .n usrnsts \,,,tore" 

i'5 Wildwood Ave. • Rio DE:g, Cafifomia 95562 
("707) 764-5744 ~ Fax (]'07) 764-2720 · 

L--tl~-tl 

~ f!- AG;/2w~ { L 01 

~ts ti3 <\2~-V\~.tt~GluN ~~~l.· l_OC; 

~~--~ ~~ {i '2 00 ssq 

<\2-LAS6~..J fiL ~tA-t{J\llflJ( -
\ 

Ti2--t9lqcsr(. UN 1T-- Guµ W\}s~retl.9tO Lu vt..~~J 
~ 0 L.. \ CLD<:h£0 A 6t.GlL I:! t I\.] 6) +o Q;J,,, ~ e_t..._ 

,;~56200589 
/Model: 7 0 

1111111111111111111111111111111111 
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