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Rerningron Axms Co. Iue.
Product Service
Legal Case #:3326
Case [nfoanation

RE# Brate Opened Diate Opoacd(PS) Dage Cloved facident Bate Pre Lt Lit  Ohsolnte
218182 $AAB/AEE 12732010 1711261
Custorner Information
Type Business First Name Last Mame Sireet City Btate Fip Age Contact
. . TN L A . - 7139819077
Incidant Mark Hamsen 1467 Kemnedy Mill Ave. Amery WI 54001

Eossikhansend 57 2@ bonnail.oom
gsid

Incident Information

1 hamieny {pdes Repair st Mediesl Treatment Medical Matus
1
P Cause:diii8  Could Nt Duplicate Concem .
- e e 5 s Ty Unkoown
& Coneern: 1007 Fired on Safe Releass
VSR

Customer sent invan ematl. He stared his rifle fred last year when he took i off safe. No damage, No Infury. Has ondy bad 10 bozes of dhells
through it He loves the gun, df

Firearm Information

i, Type RodelGs, SKYU Serist BBL  DOM
Remington CFRA TOOI3H06 SPREG w2 BEI032%6 DO 728982
Date Purchased Where Purchased Aggogserics Uriginal Owoer
COTTERSCO MANK ATO BMINN TWO PIECE BASE Y

COMNCERNTSR

Ammumtion lnformation - Mone Delined
{ther Procducts Infbrmation - None Defined

Seitlement
Remingion/ 70 CF/BA
. o P . ) {ash Reim, Date Cash Bate
Settiement Relense of Cinims Release Date Retmbursamen? Setthemment APV APy

Per flton - Quote to
repair
Repalr/Replaroment Usst Repaig/Replasement Date
37 Dwill emadt e & form to astomer. §will aok media coord o email ARS. 41721431 Per {Bon - Could not duplicate voncere. TA set
serews aliered. Oan replace TA, clean & tegt fve for 172 normal cost ~ quate, Custoruer appry topair & pd. df

Examinationf Bemingion/ CERBA}

i Part Bub-Part Code I Comment
Eaasyriner 8. THAVIS

Exam Dake $AAV20LE
Fxamiaation Produst Type RE

Aotion Type A
Assigned To THMAGLE
Canss 4038 Could Not Duplicate Congets |
Descripion 227 3306 SPR
finte Code OC

Bore Phpged WFaiss !

Horrel Bolged Hralee
Fired aise
Fired while Obsruced i
Muzzle/Crown Condition Slightly Worn, Funcbioning

Firing Pin SHghtly Worn; Functioning

btto:ffopsD3anl 3200/ psaapn/ PrintDisplay aspx M D=5326& Type=Case 12152011

P8 17489



Printlisplay

Page 2 072

Shroud iStightly Worn Functiosing |
Beit iFace Slighily Worn, Functioning
iHandle Shightly Waorn, Functioning
Biop Stightly Wor, Functioning IBINDS
Honditon Shightly Worn Functioning
Lxiracior it Condition Slightly Worrg Functioning
HEatEiect Tost {False
Block Condition WSl
Locking iiLug Condidon Slightly Worr Functioning
iINotch Condition . Selogt ]
iExterinr Condition Sliphtly Weorn Functioning
{rieral] Stock Condition Shightly Worn: Fanctiondng
Fore Ind Conditicn e 31 i
ossiver ?Ca‘snﬁiﬁon i Slightly Wory Funclioning
iBulged False
Drescription PASTO0 SAFETY i
Safery Function ke new, Funetioning
Sub-Assembly Nop-1S3 )
LY o Sl iL."E i f
Seas botch Slightly Worr Functioning
i Yest Fired iFalse
Feeding Test ;Tests Fadse § E
i andition Shghtly Wory Functioniog
n iPall e Gedenton 3
e ltered True SET SCREWS ALTERED

Sub-Assernbly

700 Mon-Bolt Lock

iNoanemingm;x Components

Description

3

(WO PIECE BASE

htip:ops(3apl 3: 200 psaspn/PristTnsplay aspu 7T D=5326& Type={ ase

172172011

P8 17480
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December 7, 2018
rark Hensen
1467 Eenpedy il Ave.
Armmry, W1 54001
P 7157819577
Fensil: murkbarsen$ 372 @hotail oy
Ref #3328
Dreny 2z Hans,
You will receivs & pro-paid shipping label in & separate cmall within 24-48 bowrs,
Plense inviude a sopy of this lotler o pud inside the shipping contuiner. The letler insideis
imporisnd a5 somelines the outside Inbed peix damaped In transil and we want i be sure
the fivesros is logred bn corveetly, Bfark the onds of the box with “Produst Bervies™.
Product Bervice will be inspesting the firearm snd will contact me with the resulis.
I bope that this sction will keep vou a Jovel Romioglon costomer
Sinveraly,
. Puloher
Cromsuomer Affeirs Administrator
Reodugton, HEE, Marlin
Phope: 1-BH-243-9700
Fax: 338-348-7872
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700 classic dncident: 101128-000058]

Fram: Remington Infermation (nfo@remington.cony £
Sent Sun 13/28/710 1.56 P
" Tor  markhansenSST3@hotmail.eom

Thank you for contacting the Reminglon Arms Co. Oniine Help Center, we appreciate your inguiry and
ok forward to tha opportunity to be of service to you

Guestion Reference #101128 000058
Surnmary: 700 dassic
Date Created: 11/28/2010 02:56 PM
Last Updated: 11/28/2010 0256 M
Sratus Urresolved

Diseussion Thread
i)

700 classic 30-00
writing 1o infory you that i had this weapon since new with no modifications’ and it fire last year when
i switched off the safety. i placed the qun in & case over night and in the moring it had firs agasinon i
own. what should | do with this gun. my father bought it for me new in 1287 and still looks the same. it
has about 10 boxes of shells through it 50 Finow 1 s far from being worn | truly ove this gun, bul now
i'm worried. § did heve the gun looked st the gunsmith at thet time cleaned the gun, adjusted the
irigger and bedded the rifle, he sald he thought the tiggsr may have been dirty. but now with alf that's
been said, | want to hear from you.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ We hope that this information will be helpful 1o
you. If we can be of further assistance, please contact us at 1-800-243-9700, M-F, Sam-Spm EST,
Remington Amrs Co. -~ Arnerica’s Oldest Gunmaker 870 Rernington Drive, Madison, NC 27025 1-800-
243-5700 or 1-336-548-8T00--FAX. 1-336-542-7801 Vigit us in Remington Couniny a8t

hin/ Aweww remingtoncom/ REMEMEBER, HREARMS SAFETY DEPENDS ON YOLI Whather you are &
beginner ar an advanced user, our new Safety Section is 3 must for evervaone.

B S TR RN B0 T SO BB IO T s e e [
Q0100146204647 -]

P8 17482



?&cmry Repair Form

Page 1 of 3

o Berial
Number:| 7eogy D Mumben B, H0 SO S5,
fue you the origingd owner?: [ YES I ND
' Date of Purchage;
MNamelMarw Hoange A=Y | [ o }
{ ¢ gzﬁg ? j 3
o Sddrass {ne PO Boxas):
L1 Hewee dy PO AL guee i
Sty D enery. State:l) || D] geool |
Phone ~ Fas | :
(Daydme) |~ (£-1%1. a077 | " e e e

be sent}l o

Eanail Address:(f a-mall address is provided, nolificalion of reoeipt and &:h;;am@nt witl

Lo I T LS| @%ﬁ%maﬁ G

Bl Addross:

Bt woudd Bke fo recaive Riure e-mal updales fom Reminglon,

 Gum

Plesse describe your probiem and date of socurrsnes:
ﬁs«@é g A »3”“ N A oL gsxs{-y%s};l;

800 : characters left

&mmummn frformation:

Manufacturer | Raw,

5

Sederal (Froclesbeh

N

Chher {Le. bullsl weighiflyos, shot size,

powdary: gfg“{f}@w Laghwry loed 5

Handioad information

Powder Used: | A Powder Welghts g o M;
CasafMull Used: {WW o Prmerieed] |
Bullet TypalShot Sirer. | Reloader Used: | o
Firearms Care {leaning and Lubricstiond 3
bty fwrwrw remingion.cun/aspdfectory_repair_form.asp 121672010

P8 17453



S ne Am 335 P (3 Rmmae s 1y poasmame | gy maf e ma e sy e ez e iy 3G prie s s o e A e

Factory Raepair Form Poage 3083

Brand of cleaning solutionusedt [P oils & Lleggies

How olten do you clean the bors? (Months or Murnber of
rounds) | Lafiher wsch g ee 5

How often do you clgan the action? (Months or Number of
@"O%mﬁb} &"gw goth oo i

mgnés}h‘%ﬁw vx&t’.ﬁa e ,‘
Brand of ubricant used:| ;‘g Epen e

P —

How oftern do you lubricals the bore? (Months or i%éambap of
OUNSH o fdir ench ooe |

How often do you lubticsts the action? {Mm%h@ or Musmber of
POUNES) | g Cdne warh ne |
How often do you lubricate the frigger sssembly? {M@ﬁih% or Mumber of
FOUNASY n Slee eseh 157 |

Have you reviewed the cleaning and maintenance recommendations on our web site or
Iy our owners manual? f&%’é’?‘r’“‘f ES INO

repal rmanfgmsmzﬁh"?} O @ ) A i

What wers the sgvices

performed?)

Ship yvour INSURED firearm by gither UPS or Qam@ Pasﬁ m

Remingtor Arms Co., Ing.
Adtn: A Bervice Division
14 Hoeflar Averue
Hon, MY 13357

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOLIR FIREARM DR N
THE SAME BOX WITH THE FIREARM. THIS IS & VIOLATION OF FEDERAL LW IF
YOU FEEL YOU MUBT SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND E?&QLH{}:‘“ N&M& ADDRESE (WITH 2P CODE),

TELEFMONE AND MODEL AND SERIAL NUMBER OF ‘s“ﬁiﬁé’é‘; FIREARM.

2 Record the sanal numbaer of your Srearm before sending 8.
o Pack your flresr for safely and 1o prevent further damage in shipping and handling.
Praferably,
stip in & firgarm Box. (Mote: Cegingl boxes may not be slumed.}
1z Remove ail acoessories from your freanm o prevent loss or damage.
o Provide a refum address on both the oulside and inside the box. Shiprmaents withoud a
Broper

httpdfwww remsinglon.corn/asp/factory _repsir form.asp S A E AR L

PE 17484



Factory Bepaiy Form Pagadof3

return address will be refused.
¢ Bhip vour INSURED firsarm by either UPS or Parcel Poest. Reminglon is not
rasponsible for
damages or loss during shipmert, &6 you may alect o purchass insurancs from yor 3
carvisr, i

Charge repaks will be processad using the following guidsiines:

2 Repalrs §75.00 and under will be completed snd refumead o you C.00. {To avoid j
.0.0. Charges, please include vour crmdil card number and explration date with vour

g

2 For Repairs over §78.00, vou will recsive a written eslimate detalling the raturs of the
rapair, applicable taxes and shipping. You will have 30 days 1o approve the repsir
sstimate. Repalrs can be paid by check, money onder, or oradit card (American Express,
Disoover, MasterCard, or VISBAL I vou wish, you can expedite repairs over $878.00 by
selting & pre-authorized amount that can be billed to vour credit card, We process
chacks elecimnicslly through CheckZ

hitpi/ferww ramington.comvagp/Tactory_repair fonmoasp F2AE/201

PSS 17438




.maidmt - 101 123B-000058 - 704 classic

Referense &
10T 2BD000588

Btatus
Lipdatodd

Ansigned Ta
Administrators
el -

Protdust
Firgamms

8L
Mot spenilied

{3ereue
CSR

Date Created
$YIZRIBGIN 0256 P

frsifiad Roaparse
1200201 08:08 P

Lagt Upedated
$RG202010 D881 PARE

Sustornny SmanSense
3 {oe -3 1o 3 soain}

Staff SmanSense
+1 {on 3 to-+3 soale)

Page 1 of 1

700 classic

PHacussion Thread
Customer Mark Bansand

tark Hunsen, 1487 Kennady Ml Ave, Amery YA BN 7157818077
Famington 700 classic 3008, Serial nuraber 86408258

1 2BAGT 3841 P

From:fo@@iersington.com

T parkBansen 8T 28 atmal non

Date W, 1 Dae 3010 20:08:35 0800
Subied 700 dassin incident 1014280000583

Hasponas {Tedl -} FRGVIINI0 4808 PR

Dear dBark,

W woldd s 1o have he freamm come into our Product Sendess Department st cur fastory for examination.
Please meply beek o rmewith the serdal nunber of the freann, critbar, your malling address and phone
ruamber. YWB would ke 1o serd you & pre-pall shipping label for UPS to have the fireanm come in. { wif siae
inchuge & forothat you oan i oul 1 Bt the exaidner Recar exactly what happeaed, when his scuered, and
whal you A axgecting.

Sinneredy,
Dalt

Customer {#ark Hansen} $4I2R2010 DR55 P

T chassic 3808

wiiting o inforn you that L had Qs weagen sinns new with no modifications’ and ¥ fite I3t year when i
switched off 1he safaty. | placed e gun in & Case over pight aad i e reorning & Had &2 again on e swn
what should §do with this gun. my father bought § for me new in 1987 aad still Iooks the game, i has sbout 18
hoxes of shalls through 8 8o | know s fae from being worn § traly love this gunt, but now Pm worred, § oid
nave the qunlooked gt the gunsmith a3 that time cleaned the qun, adiusted the iiggey and bedded the e,
he said hy Buught the igaer 3y have bean didy, Bl now wilhl aif that's basn said, | ward 10 haar fom you.

Primary Contact

First Mampr Mark
Last Mame: Hansen
Cregantzation:
Login: markhansen 728 hotmsid oony
Title:
Lontant Typse
Fenaill markhanceniS7 2@ ot com
Ernail - Altemate #1:
Senal - Aksmsie $2°

Oifins Phore:
Mohils Phone:
P

Assistart Phong!
Hoe RPhone:

Sirest

L8y
SixieiFrovince
Pastat Code
Coaridry

Additiona! information

¢ .}
T Y
,{-\‘I '&} eyif" &\Il”

A A

’

hrp/remingtor. custhelp com/egl-binfreptington.ofy/phyp/admiv/display/ine print.php®p st 12/672010

o
pa

P35 17498



{evember 7, 2010

bark Hansen

1467 Eemnedy Mill Ave,

Ay, W1 34081

Ph: TE5-T81-9G77

Ernail: markhansen3372@hotmatt.com

Raf: #5326
Bear My, Hansen,

Y¥ou will receive g pro-paid shipping label in 2 separate email withip 24-4% bours.
Please include 2 copy of this letter to put inside the shipping container. The letter inside is
imporisnt as sometimes the outside Iabd gots damaged in fransit and we want o be surs
the frearm s logged in covvectly. Mark the ends of the box with “Produet Service™
Froduet Service will bz inspesting the firearm and will comtact me with the reasults,

I hope that this action will keep vou a loyal Remington customer,

Stnoerely,

3. Fulcher

Rermngton, HAR, Marlin
Phions: 1-800-243-9700
Fax: 336-348.7872

enclosure

Hendnglon Arres Unmmpany, Inc. 2 870 Reodngton Drive 2 PO B 730 & Madison, NC 270023
Phone 800-243-9700 »  www.remingion.com

P35 17497



dMark Hansen

1467 Kennedy Mill Ave.
Amery, W1 54001

Ph: 715-T81-2077

Erpail markharsend 372 @hotmal

Refl #8338

Dear My, Hansen,

You will receive g pre-paid shipping label v o soparate email within 24-48 hours.
Please include s copy of this lefter to put inside the shipping container. The letler inside is
aaporiant as sometioes the ontside lnbel gets damaged in fransit and we want to be sure
the firearm is logged in correctly. Mark the ends of the box with “Produect Service™
Froduct Service will be insposting the firearra and will cortact me with the resuiis.

1 hope that this action will keep you a loval Remington customer.

enclosure

Remingion Arms Company, [no, e 870 Remington Deive o PO Bon 700 e Madison, NO 27025

December 7, 2016

311

Sincerely,

3. Fulcher

Conswmer Affairs Adminisirator
Remington, H&R, Marlin
Pliong: 1-800-243-9760

Fax: 336-348-7872

Phona 800-243-9700 ¢ www.reminglon.com

P35 17498



Factory Repair Form

{ Peint i / imfiim;i

Page i of 3

Mumber:

Are you the original owner?: [ YES |

¢

MG

Date of Burchase:

LoAddress{no PO Boxesy

Fax:,

L1 sant)

Pizase describe your problem and date of ocourrencs:

%:'SQG . characters left

Ammunition information:

Manufachurer.,

Type:

oowder

Tther (Le. bullst waighiftype, shot size,

Hangdicad information:

PowderUsed:

Fowder Weights |

Case/tiull Used:|

Primer Used: |

Bullet Type/Shot Sizer.

Reicader Used:

Firearms Care {Cleaning and Lubrication):

IttpAwwwe remingion cotwasyy factoryrepair formvasp

120672010

3 17459



Factory Repair Form ' Page 2 of 3

grand of cleaning solution used:

How often do you clean the bare? {Months or Nu “mm of
rounds} :

*mmd%‘;

1

How ofien do yvou clean the laggsr s :gg_’ni}_?y? {Months or Number of
rourglsl :‘

Brand of jubricant used: .

How often do you §u§}="ca§g \i;}%‘:gg};?ngg,{?_{?yﬁgg}fgh_§_gs' N jmi}ef of

rounds ) oo
How often do you Eubr,ca’tfﬁ ’me actmn" {E’van*hs or Number of
runds} o
How often do you Ubncrﬁte th'ﬁ {rigger aqgnmbiy‘? {i‘wemh or Mumber of
Have you reviewed the cleaning and TG i”“:%”%’"a@“(:@ recommendations on our web sits or

i ouwr owners manuszl? »T1YES B NG

When was the last e that your fircan was serviced by a %”'?f:tmmg’im authorized
repalirman/gunamith )

e Natwere the SONICES
parformed?)

Ship your INSURED frearm by either UPS or Parcel Post o

Reminglon Arms Co., Ing
Afin: Arms Bervice Division
14 Hoefler Avenus
flion, MY 13357

L0 WARNING: DO NOT SEND LIVE OR SPENT SHELLS INYOUR FIREARM OR N
THE SAME BOX WITH THE FIREARM THIZ IR AVIDLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT GHELLS PLEARE SEND THEM 3?\; A
SEFPARATE PACKAGE AND INCLUDE NAME, ARDRESS (WITH ZiP CODE),
TELEPHOME AND MODREL AND SERIAL NUMBER OF YOUR FIREARM.

o Record the serial number of your firsanm befors sending it
s Pack yvour firegrm for safety and io prevent further damags In shipping and handling,
Praferably,
ship in 8 frearm box, (Note: Original boxes may nof he retumed.)
:: Remove alf acoessories from your firesrm to pravent loss or dam:zga
2 Provide a return address on both the outside and inside the box. Shipments without a
DIGDRSE

hitp/iwww remingion.comvasy/ faciory repair form.asp S RRBGI0
PE1TEDD



Factory Repsir Form Page 3 of 3

return address will be refused,
 Ship vour INSURED firearm by either UPS or Parcel Post. Reminglon is nit
responsible for
damage or loss during shipmernt, 30 you may elect io purchase insurance from your
carier.

Charge repalrs will be processed using the following guideiines:

= Repairs 375,00 and under will be completed and retumed 1o you C.O.0. {To avoid
C.0.0. Charges, pleass include your credit card number and expiration date with your
qun}

2 For Repairs over 575.00, you will receive a written estimale detalling the naturg of the
repair, applicabie laxes and shipping. You will have 30 days o approve the repair
gstimate. Repairs can be paid by chack, money order, or credit card (American Express,
Discover, MasterCard, or VISA). i you wish, you can expedite repairs over 575,00 by
setling 8 pre-authorized amount that can be billed {0 your credit card. We process
chiacks electronically through Check21,

hitp/Awww remington.comvasp/factory _repair_form.asp 12602010

P8 175801



Fulcher, Dell Marie

Fromy pstmastsr@raminglon.com

Ty markhanseniST@hnimalcom -
Sent; Tuesday, December 07, 2010 138 PM
Busbient: Redayed: Mark Hansen - Ref4 8328

Dielivery (o these recipients or distribubion Hsis is complate, but delivery notification was not
sent by the destinaglion:

markhaneens S @notmaioom

Subiech Mark Hanser - Rel# 5328

pRs

P8 17802



Remingion. r

j Remingion Arms Company, Inc,
}J 870 Femington Drive

BT £, . Box 700
PR SETIMNQIOIL OO E\./i N hMadison, MG 27025-0700
A

ARS LABEL REQUEST FORM

DATE: 12/7/2010IFEQUESTED BY:  Bell
i WEIGHT PER PRG: 101hs
COORDINATOR PWILL MAL SR
TO MAL
DESCRIPTION: et # 5326
rifle
LABEL INFORMATION
MANL LABEL TC: Mark Hansen

1467 Kennedy Mill Ave,

Amery, Wi 34001

Ph: T15.781-8077

Broail markhansen3372 @hotmaiicom

RETURN ITEM TC Rermington Arms

Artre Product Service
THon, NY
3 OF %
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