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¥ . Legad Case #:5114
Case Information
RE# Frate OGpened Date DpeaecdiPsy Date Closed Incident Date Pre Lit L4t  Obsolete
715491 12/19/2G10 [REEWIPIA IR 132011
Cuastomer information
Type DBusiness Fiest Mame Last Mame Strest City  State Lip  Age Contagt
Incident Mike Harper 3154 Osesrbn Temple TH 76501 : H 25%%4%6??:0{? ‘
= inherperewmail aw.org
Incident Information
Chaime Lodes Repair Est. Medicad Trogtment Megdical Status
Pl
D . ) Caused4038  Could Mot Duplicate Conecern .
Fised when bolt Conesrn 1008 Fired on Bolt Cis::sing Usknovr
closed
C

V17010 Per eall from Harper, he biss a2 700 ADL that his uncle won i1y a raffle and later gave 10 hitn. He bad an ingident
where the rifle fired when he closed the bolt, He took it to the local gunsmith who called Bemingion and we sent the
pinsmith 2 pow wHgger 1o install. This weekend be has had it heppen againom

Firesrm (nformation

ifp. Type ModeliGa, SRy Serinl BB, DOM
Rerington LCE/RBA TO/3006 PR /g 6514265 BW 17173872
Trate Purchased WWhere Purchased Aeeesseries  Origingl Owaer
STRAUS FRAMK CO SAN ANTONIO TX <

CONCEEMFSRFBC

Ammunition Information - None Defined
Oiher Producis Information - Mone Defined

Settfernent
Remngton/7O0/CF/BA
Cach Reim. Cash
Settlemaent Release of Claims Release Diate Retmbursement Set i.;&;:iau':m Date Bage
: APY AFY

Per Hion, replace TPA,
clean, test Hre under
BLSM program price
RepairReplacement  Repair/Replscement

Cont Bate
75,40 171272611

FIAET/ 10 Maitling ARS.om /12711 Per Thon, eould not duplicate concem. Trigger assm sef sorews sliered. Replace TPA,
clean, test fire under BLSM program price of 320 + shipping.em

Examinationl Remington/TF/B AT

{ Part | Sub-Part i Code Comment ;
Eraminer j BTRAVES ;

Examination  {Exam Date ] /32081 :
E?mdu.ca Type i iRF
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: Action Type A i
C Assigned To TNAGLE 3
Causs $038 !ﬁ:wid Nyt Duplicate Conger !
| IDescription 22" 3006 SPR
Date Code BW
Bore Plugzed Faise
Barrel Bulged Faise
Fired ifalee |
Fired while Obstrusted
Muzele/Crown Condition Stightly Wory, Functioning
Firing Pin %iié’i‘stiy Heorn, Fuzzcﬁiming
Ef?zhr(suéi Stightly Worn; Functioning '
Rolt Fagce iSlightly Worn; Functioning i
Handle iSlishtly Worn: Functioning
Siop iSlightly Worn; Functioning |
Condition Slightly Worn; Fenctioning
Extractor Cut Condition Stighily Worn; Functioning
Ext/Eiect Test Falge
Block Condition —Select
T.ocking iLug Condition iéSiigi}ﬂy Worr; Punetioning 3
Match Condition f—Select— 3
Exterior Condition jégiighﬂy Worn; Functioning
Overall Stock Condition } Blighily Worn; Funetioning
___________________________ {Fors End Condition T
. iCondition §Siighﬁy Worn: Functioning
Keogiver g ; =
Bulged iFalse
Deseription ; lM}"’;’ GO BOLT LOCK SAFETY
Safety Function - Like new, Fonotioning
Sub-Assembly Nop-I185 ’
Lift f---Select- Loos |
Sear ENcmh Slightly Waorg; Functioning l
: Tests f:zs:t Firsd [Falss i
Feedngtest ¢ . ifalse
{Condition iSlightly Wom; Functioning BIN TRIGRETURM |
. Puil e 354 |
Prigger = e oy e
Altered Troe ISET SCREWS ALTERED |
Sub-Assembiy }/T0U Bolt Lock
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Mike Harper 3 S0
3154 Oscar bn #wWW
Temple, TX 7651 - Y

| Subject: #3114, Model 700
Dear Mr. Harper,

Enclosed is g UPS ground prepaid shipping label, Please include a copy of this letter
with the firearm. The letter inside Is imporiant as semelimes the sutside Inbel gets damaged
in transit snd we want to be sure the firearm is logged In correetly. Please mark the ends of
the box with “Produst Serviee”,

1 apologize for the inconveniencs that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer,

Sincerely,

Christy Mitchell
Consurner Affairs Admindsirator
Phone: 800-243-9700, ext 684

christyv.natchell@renvnston.com

enclosure : BYoo...

aaaaaaaaaaaaaaa

Coi {f.ifxm"%“cig} [ e, g0 pcin o

7oA SeY S a%mm%
ngg,@m TP L amnd T

Ciend (ags dea {n«_:,& w;gﬁzw O
;Va,a,{)

%mg a %M%? i © wele,

|
| Remington Arms Cotopany, [nc. & 870 Remninglon Drive & PO . Box 700 e Madison, NC 27025
I Phone 800-243-3700 ¢ wwwreminglon.com

P8 17811



gmadai E‘\iumber;g N? @,(‘l} Seriai Numbsn LQ ?;;E “’% 2 Eﬁ E} >

3>
e
5443
I¥]
&
Ll
poc
B
@
hoc 3
)
I
1}
2
5
o
%
3

, i - » . i . lowEe VD R ”@«( Cann 42
Marnad M";K@:ﬁ %Q%ﬁ’ﬁ’@. <3 Dale of Purchase v . i ’f% ?é? W%ng}{, ‘Y’"’«ﬁ%"i%ff& N %

Usesh

Addrass {ne PO Boxesy % &i%é{ Dgenr W Bwg

[EONSVEI,

e TEXR
Phans (Daytine): {2‘5%3 B4i- B0 Fa“é S E

E-meit Addressdif omel address is grovigad, notification of ravst imt and shipment will be

&
&
1
X
e
¥
{1
(:
g
o
U
wk
.
g

b - .
gy '{‘3\?&’\@‘3‘» Nl '\9}3 B2 W\&{X S B LENR L

Z-miall Adgdrsus:

fa
2

Pyeould ke 1o raceive Riturs eemall updates fum Rarrington.

Pleass describe vour voblem angd dats of seouransa

U e 0 ﬁ}_{;wm‘ “w""\“%a@. Get N e, T ‘m"x i,

L leen . as Cae Opa “\W‘M\M\w 5 \ et oY \\*xf{f;,.
i %a@-@f%\i Cre Pews Cusse The Beth, The Gon ity it o
Shay Cocked Ve Vhe Si,;af‘?aé%g te Tl lpped
Fowmwdmd, 2 né e, Dve Gon Fives. 7T hess Boe

AAnaman

The Bame Prdulews Be Tn 2005 WAAR The

i

;:Gm\ﬁrsg Ve ‘Q»M B g gmmm\ o ; _ bt I

- ”"‘cJ‘fmC LREIH i

§Ammun‘i'§§sars tnfoemation:

i : ;

Manufaoiien % i%a — “'Ox% . -*{V;;e: ! s{.':'}??&ﬁs;i; {:a’:}a" EAti 3»»&%6.'23; :

3 :

3 - o B

(xher (e, bulial welohtityne, 380 slze, powdar ) Pw;{:) w PRT N S :

{

 Hanctosd Informaton: s

et ; p S !

i ] |

Powger Liasd: { Powidar Weighi ! ;

.. ]

R i

- < I |

Caseltall Usad 3 i Privrer Ussd :
s Butlet TypeiShet Sizal arUsed !

PEITHI2



Firgarms Care {Cleaning and Lubricetion):
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FATE. A eSS SRy .
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e
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