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R.E# 

2l5491 

Oatc Op<e!].O!d 

12!19/20l0 

Customer Infonnatfon 

Type Busl~BJe~s Fiost Name 

Remington /\srns Co., fm~. 

Date Opened(PS) 

l l/!712010 

Lllst Nam;; 

Product Service 

Legal Case #:5] i 4 

Date Cfol<ed 

l/3(l(H1 

Streei Gty 

Page 1 of2 

Swte Zip Ag;; Cmi.tm;:t 

H 254~54 t~6309 
Incident Mike Ha.rper 3154 Oscar Ln Temple TX 76501 E mlmrper@swmaiLsw ,org 

Inc.iden! !nforrrmtioti 

Choi!!].§ 

PI 
PD 

s 
c 

Fired when bolt 
closed 

Cause:4038 Could Not DupHc.ate Concern 

Com:em:l008 Fired on Bolt Closing 

11117110 Per cal! from Harper, he has a 700 ADL that his unde won in a raffle and later gave 10 him. He had an incident 
where the rifle fired when he closed the boH. He took it to the local gunsmith who called Remington and we sent the 
g11nsmith a new trigger to instaiL This weekend he has had it happen again.cm 

Firearm Information 
Mfg, 

Remington 

Type 
CF/BA 

MmieiiG2. 

700/3006 SPR 

SK!J 

~late Pi.m::h~1ied \Vh!ere P~rchass::d 

STE.AUS FRANK CO SAN A.NTONIO TX 
CONCERN :FS R,FBC 

Air:i:iessorie!l Odgimli~ Owlrler 

N 

A.:mmun.ition Information · None Defined 

Otber Prnduc1s Information - None Defined 

Settlement 

Per Ilion, replace TPA, 
dean., test tire under 

BLSM program price 

Repalf'/Repl~•~eme11t 

Cost 
75.40 

Remingtoni700/CF /BA 

Rep~ i.r/R.iep~a('£ffii?!it 

Date 
1/l 2/2011 

Seri~~ Ehl. DOM 
6519265 BW i/l/1972 

Reim. 
Dat.e 
APV 

! !/l 7/l 0 Mailing ARS.cm l/l 2/l 1 Per Ilion, could not duplicate concem. Trigger a.ssm set screws altered. Replace TPA, 
clean, 1.est foe under BLSM program price of$20 +shipping.cm 

Examimition[Remington/CI-/BA] 

.-.-:::::::::::::.::::::·-·· ···-- ·······································::.:::::..=:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::.:·:::.--::::::::::::::::::::::::.:·::::::::::::.=·:::::::::.-... -... -... -... -... -... -... -... -... -... -... -... -... -... -...... .. 
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Barrel 

Trigger 
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Mike Harper 
3154 OscaI Ln 
Temple, TX 76501 

Subject: #5114, Model 700 

Dear Mr. Harper, 

November 17, 2010 
. (/(:; r ' ,.., 

I I · ~1 
1 .f, I /() f { / i ( ~ 

-"? q <'11(, J I .. -) , 

E:ndos~~d is a UPS f:,'Tound prepaid shipping labeL Please include a coov of thls letter 
with foe firearm. The ~em.~r inside is impm1:ant as ~mmdimes the outside fabeJ gets dam.a.gerl 
in transit and we want to be su:re the firearm fa logged in correctly. Please mark the ends of 
lhgJ2Q!f,.Y£i.th .. ~'.£rg,fJ.!!£t.S.f,'.0.-:j£~~:,. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions wiH keep you a.<> a loyal Remington customer. 

endosure 

Sincerely, 

Christy Mitchell 
C1.msumer Affairs Adrninistrator 
Phone: 800-243-9700. ext 8684 
chri stv .mi tcheH(g)remingto.n .com. 

]~6519265 
if 

tocdd1V'o+dr J ~ -~~ u 1v(,Q..1L µ. 

·r A _ S,.x '>\; 'S c au v...). ~-t- i.. ~-- {t.z () • 

JJModai: 700 

llU 1111!'1111111111111111111111111 

J~ ~- ~ TPif~ r L iR. !fl N · .. {. r Q.~ r 
~ J "'= l"""" /) !>£.~" ·"\/). 

(- !~ f.A~ ...,~A fu \"' ~(2.~ <-'"'»"-· "'t 

sv.. .. 'f 
RE00215491 

Remi.ngi:o:n Arms Company, Inc e11 870 Remington Drive ~ P.O. Box 700 ~ Madison, NC 27025 
Phone 800-243-9700 Ill& ~'WW ... :rnmingfon.com 
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r .. --~----------------·-----·-r::::::. .................. ...-~==:==:===:=:=:.:=:=~=:::::-----------------···y·--------.............. -----------------~----------------------------------------.................. --............. -~~ .... --~ 

l Mo<lel N:.1mbe~: i f 00 l S'Jrid Num~;e;; i lo 5 \ q JL. l.o S ' 
______ ..,.,.,,. • .......l ....... __ .. 

l 
Yf.S w;-.g· .<..J ~Ase you the i)dgin.al O\;vner?~ 

r··- , -----------·--------;·· ) 
i ·~A \ \ l l a 11 /ll (:;;,~ve-n \o "'\ 12: ~I.( 
i t--«micd \v \ \ Y.._t:_ \'\ ~\'?--5.' "E, \:?__ <> l Dal<; d Pi.m:.,l·ie:sOi; . "'I / V' Ff\~·'\\,,,_ ':i f\EV\ 'CS;i¥. 

l Addra¢s {no PO 80~0~): r~3·\·54····-()·~~~~~~····\=~~~ ~- ------ ------·~ l . 
!:,,~JT~~" - 1·~::.Fr~~~~--1~~1;~u)1··················· 1 
~-··········---------- ..... ···--···························-~----~-~---····------~------~----------.............. ,,...,, ...... ! .. ~---------~----------------·-······-······--·-·······!·-········--------------------------·· ----·············) 
IPrione(Daytirne): ~i-6+) 5'4 \- b3D9 lr:ax;r--·-. -.--~----.--··········----- ' 
'--------------------------------------------- 3.. ( .. . --~--------~---~ l E-rr:"r~=~::'.::!,:,;,~~i)!.£~"..:::!:'! s.<.Mr,;35 is pro\~·::; ad, r,,;tificstion of r_ac:;j.e,t ar;.d "h!pmsnt wi!I b"' 

l s;~~it) l ~\~:".?..'.:: .. 3::::~2:: __ @: __ $\0 r~-,<;i\ \ ,. . s <-A'! • o\-% . 
I E-rnail .Add~as;;; 
Ir. 
l L i v,/ou!d like to r8c£,ivs, fulure s-rnaH update;:; frDm R8rri~nglc~. 
!·······················----········---·····················-··········-----·-····-····---· ____ _,._:... ........ - ................................................ ,_. ...................... ._ __________ __ 
! P~2~3S~ C-E':scdb,:: V()1J( probJ&:Yl CB1d d;~t~ of CCCUfrenc:::: 
!~ -=;>; -';:;:"'rn'. . ••. 07?')' ..... ~~~.,'.-">X;...~'l('.-.:-.,--.,-.~~=~=~==~=~~ 

ll. \ ,. r··1 . """- ~ ...... \' ~ ,___. -~ 
'i ,_;._) h. I::.-~, .. ...:, \()$, \ .. --,.~ '\-, <ri°!. \::-, (;> -\ J ' \ \--..1::.- \-:' \.";! ~·y-,.c_;, ,-...., \-~ .,::J 
!l u c:-~- . \ ;q 
1l F- Z \--~s, ~ \ ;:h> (~'_,a~ · ·''\'if::_·~ \"-.K~ \~~n \'.'\~- ~ ,~\'°-\\-... c.,: __ 

ll c n :e·\ '\! r~· ~ c· -rt '3c\t,. 'The. Cun t~j,' \ \. 1j ;.:Ja"'i:·";-~ ~ ,___)h \'"\.~1";:'.'.) ~·"··-.D.SB' l I> <1.:_, !> 

IJ ,Sh.'i.y C __ {".:;(:.l<.9r.\ \) h~~\ \\-.. e ~;~\\~\ .... f ~s 
H F-0 ~"\i>.,l ~ ~ ...... {~ -J "f\ c\.. -\ \...... <8-~ -··y\-,""'- C; ... , ~ '\;:-- ~~ \-~-s ~ 

. - \ 

\= \ \ "{-'yecL 

-y he,5~:, \\ '\' ~-
!l-~- ". ..J . fl ! he .;::''3,'2.:- .:'t ~"'o\::i\~::~~£ \\~,. 3~'\', J.oo?) \).)-,\~\-..... -\\,t<;:. 
lt-_y a \J \ \-i \ ~· \ C.\ C\ E"<" ~ '0-5e.h-,\~>\ "{ " .. 

f~ 51)0 .. -+~ ... ~,..... ,.. " !'· .... ., .. .,.r.,_c,,,:s Id, 
.-------------------··-~-------

. . ; 

..... ~~-·-"'•""'•"·------~~.,.,,...,,._..,.... .. ~---·····-.. -------.....i; 

L::n mun 1:~~~'._l_'.'.~'~ rr~-"1.l~~~-
\ ·- ' :::::::::::::::::;;;::;::::::::::::::::::::::::~------c;:'"· ---;:::::::::~::::. :::::::::::::::::: .:;;;;;;;;:::::-----···-··"'·--·············--···· 

IMaic;fact•:::.:::.JJ.?e.-n--,.\~,3.-\ O'<>. jTyps:JE~pz-c;ss Cons-~ ~ok.i.:. 
t ·"""--------;::l :::_::r"::::::::::::::::::'::::::::::::::::::::::--:::-·::···:::··::::···::==::::::::::::::::::::::::::::... .. ~ .... 

1 OthH (Le. buii,~t w:::ightftyp>:, shot siz'2, p;:;wde:): J J~;O ~R ... Co~'E.- Lt; f<,.'T PS P 
!----~---------·------·------··----·-·---~-----·--·······----·-······· ·----
' ' :---~---,.,..'-"~ ........................................... ________ ......... _ ........................................ _____ ..,...,, ...... ____ _ 
t. H<Jm:Hoz;d !nform;>tlo~: 
' r..,.,.-... ~~-~-,._..,. .. ~,.,,...,.,.---····-~··----............. ._,,..,, .... .._. .... HA ........................... HWO.WFWv~ ... -..-... ........ "-'<><""""""."" ............. ~.-.--.-. •• 

! r .. · i , 
!.~-~v~~-~·Y~.~~: .. i .. _____ ...... -··-····-··---···- ·-· --· . -- - -----·· ...... ..1:°..°.''~~~-'..~~~-~g~-~--! ______ ~ 
! J ! ... f·',·r;.,.,lf)I. 1 .• !''·'.cl'i'.: r----··---------········ j Ci'!.se/Hull Urnd: l , . . ~~ _ l r---·-----·-- j:::.:::::::::-.:_--;-_-::::::::::::;:------:-------.• ~------:;;:;-·---------·------··········--···-·····--··-·--······--··--·-------:· 

J!:~!''.~ !!?'Ji_~l:;,Ji .. ~~'.'.::~.~----··· ·····--···--··-·---- ·---- _ . f Fm iord<:: Us~d: j ------····-················-·----···-·-·--.. -..,_.,... ___ ,. _________ ~-~~--~~---------~-----·»•-

c~;;<-.,\-\x 
\jct\ ~ 

\.\&e°' 
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'--------··-- --·--- ·····--·-·---------·-------·---··-------·-····-----· 
t F'~-~_.-,,., "'·»~ rr·1a.,r11'n.g .,,.,d 'i...uh·1·, • .,,<;,,11'<• ! l!~;;-~1 sd .... \..•l;.(t<;; \ 1"-" ,.,.e:; il' "-'i• :...<! -W);;.LiV /~ 

·----~----~---••••-,.·-~•·......_..._..~~·---~-~·••• •••-··-------------~.....,....,.·••••••••••••••-•·••••- •• ·- ----•·---•- •••·~-•••••••••--••••-•·~--~-U••••~! 

! 8rc.nd of cl0er1ing solution used: j Ho P'PF).S No. 9 -S~-~--~:~-;N"\-
i-~-~;,~,;-:;;;~~;;::; y:~-::-c~e2:n nw.t;o::,~ (Mornhs or i,:;:~~r or rounds) J f v:-~~----b---i~xe~-~~~~~-~~l~u 

E~::::~~~:;~;-~,-~~'~""d')rr:-~~~~~ oR ~l~!~t \\~~ 
! Hcv.1 often do you clean the trigger assemb!y? {Months or Nurnb~~-~~;~:-~'.:'.~_:!_! __ ~'<le,f '>/ _k_t'1E~~~?---~=--~~.11!.:f.'!-~c0 
: ' 
'f-l B_r_a_na_: _af_l_:.;b_r_ic_an __ t_L_·s_ed_e :_l _R_;e_..,_t_--r_'l-_l ~'---i-.1~,_-,\.....;o ...... n.:._;,_ __ R_;. :.....E_._M-'--""'['-l_i ~----------------------·-··----------------·-------------------·---· 
I ! . . ---·-·\\.~\E~--
! How ok:n do you lubricat;~ ti":e bo1;;;? (Moriths 01 NurnbE:r c;f rounds) i b. ~\o.,..\\.--s. o1il y \ ~ \ "-\b 

!.--::-.~:-:·~~-:~--~~~-:1~:~:··;~~:~~~~:~-~~'~:··:~~;::~-~-w~'~:hs o: Num~~:~~-~~:~~~s11 f\·---~;·:,.~~(~-----~----··:-~. ~\q~-~-' 
'·--·-·--------·--···-------·--·---·-···---------------·-·-··-·- l9 . \._, ''.:.~'-""' ~ \ \".t..\ 'I;\) C".:;:o 

! 1 . " 

! How ofisn de you lubricate tr:'2 trigger c:s:;;embly? (Mon:hs or Number of EXJ::ds} l le M f) l't 1 h ::.~ 
--~ 

--------·----; 
i Hav:::.; you rB-\'ie~ved trie ciean~ng and majntenar;ce rscommendaUons on our \Nt::t/ slte or in our avvners 1Y12nua!? 

i r JV"' 
''· ·. YES . r1,..1 
'-----------------·--------------·-----~~: .... -------·-------------------------~--------------------------_,._-----·-------------------------------------------------,--------~-----------------< i Wl·:en was the last t.m{Jb!:!..J.our firea;m -:yas ~erviced 2£..a Remington ::;~:\horized 

I . • ,,,-,. J ".2 0 0 8 
f repa;:man/guns.mi~n r J ""' ---------&···------------~ _ ~ __ 
: r--·--;--···-··:··:·-------------··:--··---------- . , -------·-------·--·:-·-------:~----- -----------~--:~ ·-

l_:::'._~:'._::~:::~--'.~'.:_:::'::_'.~=-~-:~_::~:-=~:~.:~----E~ v t!LTt-~:.11~~=----~~::f \>.)a!S. --~-~~~~~::E - - \:\~"" \,~,~ r~~-: h 
! u)~:s G\..,,"is;.~ ~t:.\::I~ 
\ Remington Anns Co., lnc. 
i Attn: Arms Service Division 
i 14 Hoefler Avenue 
I lllon, NY 13357 
i 
l ------··-··---------------------·---------------------------------·--------------------' 
! (l)VV.ARN1NC1! DO NlJT SEND U\lE C!q SPENT SHELLS !N YClUR FlREAfl~A CJE !N THE SP~~Jl.E E~C)X \}'/lTH THE 
! F~Rfl~Rf111. THJS IS A. VlOL.~.T!ON OF FEDERAL LA\V. !F YC1U FEEL YOtJ f\:1UST SEf"·~D SPENT SHE:LL:S PLEASE SEND . 
I Ti··H?.~Jl iN ?, SEP!.>..R.A.TE PACKAGE AND INCLUDE riM.1::.:, ADDFESS (\ViTH ZiP CODE} TELEPHONE AND 11110Dt:i..A~m i 
, sc:-p:p..: !"'~~ ~~rir-3•.::'--1 or: vour-1 F!F:-E!\f-~~/i . ! ! ... , __ !• ~'--. ~·· .. t...,•.. ! , ' \ ... \ •• ! 

I i 

I~~ ~=~~r~;};;~i~=~,:~1r;~~r~b::~1 r,~~rt;~~l~::~t~:-~~~:.:~~'~;.;,~ irl shipping 21nd hzond!ing. Prstersoly, I 
j ship ir: z. fireann box. (Note: ()rigin~l box~:~: m::~y not be r:?turned.) 
[ : ~ :4G·rnovc: ~!~ acci;:s~;Dries frc:rn yc~ur fire:~JE1 ·1D prt:v:;r.t ~oss or clarm;,g~:. 
i :~ Provide '~ retun~ address on both ti·12 outside c.nd inside ti-:~: box. Sllipmr::nts \vit~o:f~ a proper 

r~~turn 2;ddress vviH bs1 ref:.2SGd. 
' i 

'---···-·--------------------------·-------·---·-·-··-·-·-------·-----------------·---·---··-------------------------·-------· ----------·------------·------------------------------------] 
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www.mmingmnxom 

Remington firms Company, lnc. 
870 Remington Drive 
P. 0. Box '!00 
Madison, NC 2.7025~0'100 

ARSLABELREQUESTFORM 

·oATE: 

QUANT HY: 

DESCfliPTlON: 
700 

B519265 

! INlLL MA!L 
XJ< 

"'"'""'::======::::··,,, ... ,,, ... ,,,.,.-,,,.,,, ... ,,, ... ,,, ... ,,, ... ,,,. ===================·:::::::::::···································:::;:"" 

rK,1.ti,;L LABEL TO: 

LABEL lNFORMAT!ON 

Mike Harper 
3154 Oscar Ln 
Temple, n;, 76t£li 

====::: ............................ -~-

I 

I 
................. ..::!..><:!!!:!:!!!Z! •••• ~---------------------:':~~==· ==========------"'···======···"'·--"'--"'-.-=:=::::::::::::.::;::::::::::::::::::::::::::::::::::::::$ 

T!i::< LiSO 
0 50 
0.~~ 
0.<G!>'J 
rn.64 
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