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Bemington Are
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Lagsi Case $#:8503

Case fntormation
Beg Deate Orpened Phate Onenad{PS) Fisze Closed fspickent fiate Frelir L Obsolete
pATt il Y4201 IR0 33TA08E
Customer informarion
Trpe  Busivess Fiest Nasne  Last Nams Sireat City St Fip  Age Contart
incident Kith Peing Q111 Corrsd Comey €1 Houston TR TV054 . C2t %:33{:"5%3
£ khaane@ishogiobningt

Tusident Bfusnation

Llaims i tukew BLepaie Est Mugdiead freatment lediont ades
#

L3 Cause:d38  Coukd Not Duphexte Conoom .

. Liknows

8 Conoem: T Fired cat Safe Release
OF8R
Crstomer sont i anoemaidl, He stated he was hunting & be axpenenced F3R, Mo dawags, Mo wmjury. He has noticed that the safoty has beon
2. Crat-] o
very stiff on the sifle. 4f

Firearsn Informating
Mg, Fype Bodel e, SKY Serind  Bbl HORE

Remsngian CFRA FONTO Wi 23476 H6a%2343 Kl S2824000 G315 PM
Date Purchased  Where Porchawsd Aseggsosios Crriginnd Ovemer

ACADEMY CORP SCOPERINGS TWO FIECE BASE ¥
CORCERNFRR

Asmunition Indtroaation - Nane Befingd
Dby Froducts Inforratinn - Noae Defined
Setiemen
Beminglen/ 7ACE A
Cask Redm, Braze Lash Dats

5, %, wigiangt o B cosrod SBrod: y N
Bettiement Reicisg uf Claloms Helease Bate Rebptuessment o . APY APY

Repaic/Replacement Coxt Repaiv/Repluement Date
$47.48 12473011
2280040 T wilb omall lover & form. 1 will ask media coord 0 omaml ARS. 40 V24411 Per Hon ~ Could spt duphicate concemn: TA sebsorows
altored. Safe works hard. Replace TA, slevan & test fire @ nfe. dF

Examimanon{RemingtonUF/BA]

{ Part i Suh-Part } LCude i Comment

ominer 2IRAYIS
{oany Date 1171742011
Enaminagion (Praduct Type RF

Actions Tvps A
Assizaed Ty THAGLE i

Cniase s Wonid Mo Duplione Conesrn. |
Dencription I WIN
e Code $481

Bore Plugzed Falze
farrel {&uiged False

{Fired iFaise

iFied while Obstrmoted

Seusie/Crnwn Condition Hlightly Worn: Punctiosing
et AP g &

HtpfopsQ3ap 3 20 praspy/PrintDisplay aspx D=8 503 & Type=Case 142473011
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iing Pio Stightly Worn; Funciioning !
Shroud Slightty Worn, Punctioning ]
Fol Face Slightly Waorn; Fuxiciiasainé
Fandle iSiig}taly Worn; Functioniog
S1op ‘;Siigbﬂy Worn, Functioning
Condition i\i;g‘riy Worn, Fimctioning
Eatractor urondition Slightly Worn, Punctioning
ExifLiect Test Faise
Hlack Coudition R e
T ocking Eag Condition Like new; Functioning
Noteh Condition ---Selest--
Exterior Condition Skightly Worn Fusctioning
Overall Stock Condition Slighthy Worn; Funcioning
Fore End Condition I L
A {ondition Siigjiiiy Wom Funcrioning
Hulped False
Description IM/700: SAFETY |
Safuy Tuaction ke new; Functioning !
Rub-Assembdy 155 i
Lith - Selest-o- iy |
Sear otols Liks new; Functioning
: Fodts Test Fired False i
Peeding Test False
#Condision Shghtly Worn, Punctioning HARD OFF SAFE
. Pull . 2.54
Trigper = i .
Altered Trug SET SCREWS ALTERED |
JSub-Assembly I/ 700 Non-Bolt Lock
Plon-Rewingion Componehts EEDescs'ipﬁarz i [SCOPE,RINGS, TWO FIECE BASE i

http/feps03apl 3: 200/ psaapp/PrintDisplay aspx D=5 503 & Type~Case
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Diegember 28, 2010

¥osith Heine

111 Corral Comner %

Houston, TE 77064

Phy 2R 1-3040-3467

Email: keithi@dandicleotric.com

et #3503

Dear Mr. Haeine,

You will receive 2 pro-peld shipping label in 2 separate smafl within 2 bosiness days,
Please inclade # copy of this letior {0 put inside the shipping container, The lelier inside is
important s sometimes the outside labol gote damaged in fransit and we want to be sure
the firearm iz logged in correctly. Mavk the onds of the box with “Product Service”,
Product Sarvice will be inspecting the firearm and will sontact me with the resulis,

{ hope that this action will keep you 2 loval Remington cusiomer,

Sinversly,

DLF uivhssr

Congumer Affairs Administratiy
Reopongton, HER, Markn
Phoneg: WB00-243.9700

Fax: 330-344.7872
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Factory Repair Form

Poge 1 of3

i‘iﬁmi 3 fgn C;W.,

e

Numben! IO o Humber:, g £, 6 fg"z,&v&k

Kot ) Serial

Are you the ngzrmi owner?; € YES D NO

e W goer v V@&

_ Date of Purchase:

Address (no PO %QV@%* N

City:| EM% sy g&g Savd ‘ 45523 ﬂ?"}eﬁ?}&%

{Daytime): {2 @y \Sem.- - S66L..

- Fax:

E-mgh ﬂddwa% {IF By Saddm p;owdaw nictification of ac«m ana sh ;mm { il

E»mas Ae:ﬁdmms
1 would ke o recaive futurs s-mall updates from Remingion,

Please describe your probiem and date of cocuirence’
T HAEETY  HBD Glowiays hate Hafh
ey CTANSL. @R witnad B ogudan WoaaTas s
e FrresT P Mo Treihiloe ROio ] T WEERT
T it it. EOT gnE P &%w@n“{w’ D "‘f"%&% Z&uw
fwmmm% P e GO P AT te TR S, X - T SR A o TR W R m@mammi}

T by %um Ay BTAATED  Phovzo ’%M% HOFGT Y

Bud e oo L Epettil Gl T w»fwx,?
mg  icharacters o

Amm,ﬁmmm énmrmaimn@

 Manufacturer, AT AR A T

Other (L. buflebweaighftype, 's}m sz,
;’Jf}?’&’ﬁe?‘ N ;WBQ;\V% m\k‘ Lo LT

Handload Information

Chitpdewweeremidngton comdasp/factory repalr formasp

Powder Used:| Powdat Weight'|
CaseHul Used:! rimer Used: j' o
Bullet Type/Shot Slzen | ’ Relnadar Used:|
Firearns Care {(Cleaning and Lubricationd:
12372010

Wony == Q&%M

PE 47528



Faglory Rapaw Porm

Brand of deaning solution

Pags 2 of 2

How often do you clean the bore? (Months or \;m}“zcr
rounds) | %t&*&z LF Bae WY z:zsmr»m

Howe often do you c,E\,an the sotion? (Months or Numbsy o
rounis} | g ,;.;,.ﬁéfibAMﬁ@_f?ﬁ E et Y -

S e

Howe often do you clean the Tgger assembly’ gi&faam‘*ﬁs o Mumber of
UGS B O TR £ fye vk ‘*fﬂﬁm

Brand of ubricant usad /&y @ e e

Moy afien do you fubricate the bore? (Monthg or Mumber of
oundsi Bty oF Baold YEan

How ofter do vou lubricals the action” {(Months or Numiber of
»~ o ’
roun g5} @Bty B B for ¥Yoaee

ow aften do vou lubricale the frigger assembiy? (Months or Number of

ronsncde) F % vl '&mmm»&,ﬁ&
ah site or

Have vou reviewsd e cleaning and mainis rzarw rgeommendations on owr web site
in our owners manual? PP YER I

Yhan was the {3 ;t me that your firgars was serviced by a Re rw:mm suthorized
FERAMATIUTSTIRTY 1l o Ty ma :

Xl‘v"“ai wers ﬁ"!(‘ BEN ‘y

St

parformsd?

Remington Arms O, Ingc.
Attn: Arme Service Division
14 Hoefler Avenus
fion, NY 13387

T wWaRNING: DO NOT SEND L *mz SPERT SHELLS IN YOUR FIREARM ORIN

YO FEEL YOU MUS .Ei‘\{“ SPENT ﬁ&u PLEASE SEND THEM ;z»
SEPARATE T’,&Mx”wﬁ AND INCLLDE NAM AC?B"-?E:SC“W TH ZIR CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR ’"iRE.A? M

: Reacord the serial number of your firesnm before sendin
s Fack your firoarm for safely and o QIE}V@‘:E furiher damage In shippi
fef“"”i;:?y
shin iy afirsam box A\Nu’w Criginal boxas may nat be refurned.}
s Remove ail aoosssories from your firearm o pmv&,u nss or damaygs
s Provi dv a return adidress on baoth "*he autside and inside the box. Shipments :t%'zr_ﬂ_.-‘i “
popsr

IS
H
e

mi hardhing.

Jisctory repair forauasp 12743

mr; fwner reama g ion. Curniasy

THE SAME BOX WITH THE ?” REARM. THIS IS & VIOLATION OF FEDERAL iﬁaiﬁ’ e

FAGLD
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Factory Repair Form

vy

Ty I £
Fagedot 3

ei n address wil be refused.
o Ship vour INSURED firearm by either UFS or Parce! Post. Reminglon is not
rasponsible for
damage o {oss during shipment, S0 yoy may giact o purchase Insurance from your
DA,

o

Charge repairs will be proce »saaciv sing the ollowing guidelines:

3 Repairs 375,00 and under will be completad and returned 1o you 0.0 (To avoid
D00 Charges, pleass mchs:f@ ynu; oredit card number and expiration date with vour
crind

For Repairs over $75.00, vou will recsive & writien estimais detailing the nature of the
rapalr, applicable axes and shipping. You will have 30 davs i a;:sgam'\m the r@p:}“r
stimate. Repairs can be paid by r*hw”k maney srder, or w«dsi ard gA naercan ExXnress,

Sts:c:}var MasterCard, or VISAY I you wish, vou can expediis r»»s,;d s avar §75.00 by
setling a pre-authorized amaount that can be bifled o your ¢redit card, We precess
checks elactrarioally through Checka

?ll{iﬁ

Hewew rerrdngion comfasp/factory_yepair formuss 123040

P38 A7E3



Incident - 101129-000120 - Safety Problem

Reference #

104129000120

Biatus

Updated

assigned To

Adminisivators
Teadt -

Pradust

Flregmms

SLA

Mot specified

Quusenue

osR

Bate Cresteg

1142802010 0528 M

initisl Respanss
12020100328 P

Last Updated
1241842010 07:28 AM

Lustomer SmanSense
+4 {00 -3 to +3 scale}

Staff Amartdanse
+% {on -3 io +3 seale}

tip/remington.custhelp com/ogi-binfremington.ofg/php/admin/display/ine_print.php?p ...

Page 1 of 1

Safety Problem

Discussion Thread
Customer {Keith Heing) T2MBZ030 §7:56 AN

} have been oul of town and did not have any acoess g computer, the info 6 as follows Kaelth Heine §11%
Coral Corner Gt Houston Texss 77084 (281) 300-56881 Remington 270 WiIN Mode: 700 8652341 Keith
feine Estimator 1 & L Electric Co., Lid. 13353 Vantage Plowy. Sast Houston, Texss Y2032
Keithddandislects corn Phone 281-987-3068 Fax 281-887-0488 From: Reminglon information

{rmaitte info@redington. com}

Sent Thursday, Decamber 08, 2010 2:20 PR

Yo Keith Heing

Subject Safely Problem incident

101128000120}

Response (Bsl ) 1RI0N2010 §3:28 PY
Keith,

W would ke to have the freanm coms inte our Product Services Department st our factory for gxamination.
Pisase reply back o me with the serial number of the firgarm, caliber, your mailing address and phone
ryrnber Y wolid Hike 10 send you 3 pre-paid shipping labeld for LUPS to have the firesrm come in. | will aiso
inciude & form that you can &l out {o I8l the exantingr know exactly what happened, when this ostusred, and
whal YU are sKpeching.

Gincerely,
Sall

Customer (Ksith Helng} $HRBIZHH0 8526 PR
thave a 270 mode! 700 and the saifcty hes always been very stiff end hard @ mowe. | always figured that it
would wear a liftle so it was net so hard, Anyway | was sunting this weekend and wernt (o taks the safety off
and the gun want off. | thought maybe | biad pul my fingsr on the Tigger to help lake i off safety. S0 1 just
played &t off. But when | got in fromm hunting &was bothering me so { complelely unicad the gun and sprayed
sorne off inside the safely swilch and # 4id & the gun wenl off. | know for swre my fnger was nowhers dose to
the trigger bacauss § paid closs attention the what was going on. B bothered me the first time. § was raised
wilh very strict gun safety, 80 § bothered me prefly bad 10 have 2 gun go of ke that | thought had done
soirething wrong, | them something | need fo doorwho de Hake i to?

¥eith Heing

Estirtor

2 & L EGlectno Co., Lid,

15353 Vantage Phwy. East

Housion, Texss 77032

Xaith@gandisioctic confrankie@dandisiectrno.coms
Phone 281-987-3069

Fax 281-887-3450

Primary Gontant
Firet Namae: Kailh
Last Bame: Heing

Organization:
L.ogin keithiBdandielectric.oom

Tithe:

Lontact Tyoe:
Emadl: keith@dangielectric.com

Email -~ Allemate #4:

Email ~ Altemate $#2:

Ffive Phone:

Mobile Phoane:

Fax:

Asgisiant Phong:

Home Phone:

Steoet

Tty

Ssate/Provinge

Pastel Code

Cosrstry

Additional information

12/29/2010

PS8 17832
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Devermber 28, 2010

Keith Heine

4111 Comral Comer C1
Houston, TX 77064

Ph: 281-300-53661

Email; keith@dandlelectric.com

Ref #5503
Dear Mr. Heine,

You will receive a pre-paid shipping label in 8 separate cwail within 2 business days.
Please include a copy of this letter to pul inside the shipping contsiner. The letter tnside is
important ¢ sometimes the ontside label gets domaged in transit and we want o be sure
the firearm is logged in correctly. Mark the ends of the box with “Product Service”.
Product Service will be inspecting the firearm and will contact me with the results.

I hope that this action will keep yvou & loval Remington customer,

Sincerely,

. Fulcher

Consumer Affairs Adminisirator
Remingion, H&R, Maddin
Phone: 1-800-243.8700

Fax: 336-548-7872

enclosure

Remington Arms Company, Ing. ¢ 870 Remington Drive ¢ PO Box 700 e Madison, NC 27025
Phorwe 800-243-5700 » www.reminglon.cony

RS 17833



Diecember 28, 2010

Keith Heing

9111 Corral Comer CL.
Houston, TX 77064

Ph: 281-300-5661

Heoail: ketth@@dandlelectnio.com

Ret' #5503
Dear My, Heine,

You will receive & pre-paid shipping label in a separate email within 2 business days.
Plegse imclude a2 copy of this letier to put inside the shipping contsiner. The letter inside iz
important as wwmetimes the outside label gets Jamaged in fransil and we want to be surs
the firearm is logged in covreetly. Mark the ends of the hox with *Product Serviee®.
Praduct Service will be inspeciing the fivearnn and will condact me with the results,

1 hope that this action will keep vou 2 loval Rermpington customer.

sinperely,

I3, Fulcher

Consumner Affairs Administrator
Remington, F&R, Madin
Phone 1-800-243.-5700

Fao: 336-548-7872

enciosure

Remington Arms Company, Ine. & 870 Remuington Drive ® PO Box 700 » Madison, NC 27028
Fhone 800-343-9700 ¢ www.oremingion.com

P8 17834



Factory Repair Porm

Page 1 of 3

Model

Mumber

Ars you the original owner?:

Elyes O

Diate of Purchase:

Address (noe PO Boxes)h

Zip:

Phone

{Daytime):

Fax: _

E-mail Address:(if e-mall address is provided, notification of recelpt and shipment will

be sent)

E-matl Address:

£ would Hike (o recsive future e-maill updates from Remington.

Please describe your problem and date of cogurrence:

500 characters left

Ammunition nformation:

Manufacturer: |

Type:

sther {ie. bullet weighVtype, shot size,

powdery

Handioad Information:

Powder Usad: |

Powder Weight:

Case/Hull Used: | Primer Used:|
Bullet Type/Shot Size: Reloader Usad:

Firearms Care {Cleaning and Lubrication):

12/13/2010

P8 17838



4 Factary Repair Form Page 2ot 3

Brand of cleaning solution used:

munds ;

How often do you clgan the selion? (Mm‘-‘%‘s ar Number of
rounds) -

How often do you clean the thigger assembly? ai‘v‘i@nihs or Mumber of
rounds): ;

Brand of lubricant used:

How often do you Eubﬂf‘a’i& the bore? (Months or Number of
r@unda} |

How often do you lubricate the action? {Mnmhs or Number of
rounds) .

How ofien do you lubricats the trigger assse;mbiy? (Mamhs or Number of
rounds}

Have you reviewed the cleaning and maintenance recommendations on our web site or
in ouwr owners manual? =E]YES I NO

When was the last ime that your firearm was serviced by a Reminglon authorized
repairman/gunsmith?y

What ware the services

Ship your INSURED firearm by either UPS or Parcel Post 1o

Remington Armas o, Inc.
Attry: Srms Service Division
14 Hosfler Avenue
on, NY 13357

L] WARNMING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS I8 A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN A
SEPARATE PACKAGE AND INCLUDRE NAME, ADDRESS (WITH ZIP CODE),
TELERHONE AND MODEL AND SERIAL MUMBER OF YOUIR FIREARM.

2 Record the seral number of yvour firearm before sending it
= Pack your firearm for salety and {o prevent further damage In shipping and handling.
Preferably,
ship in & firearm box. {MNots: Original boxes may not be returned.)
: Remove all accessories from your firearm {0 prevent loss o damags.
Prcv;da a return address on both the culside and inside the box. Shipments without a
proper

hitp:/wwer remington.com/asp/factory repair form.asp 12/13/2010

P8 17838



Factory Repair Form Page3ofl

return address will be refused,
1 Ship yvour INSURED firearnmn by either UPRS or Pareel Post. Hemington is not
responsible for
damage or loss during shipment, so you may slect o purchase insurance from your
CHITIE,

Charge repairs will be processed using the following guidsiines:

1 Repairs $75.00 and under will be completed and returned o you C.0.0. {To avoid
C.0.0. Charges, please include your credit card number and sexpirstion date with vour

qun}

= For Repairs over 575.00, vou will receive a written estimate detailing the nature of the
repair, applicable taxes and shipping. You will have 30 days to approve the repair
astimate. Repairs can be paid by check, money order, or credit card {American Express,
Discover, MasterCard, or VISA)L H you wish, you can expediie repairs over 575.00 by
setling a pre-authorized amount that can be billed o your credit card. We process
checks glectronically through ChackZt.

http/fwww remington.com/asp/factory repair form.asp 21372010

P8 17837



Fulcher, Dell Marie

From: postrmaster@ramingion. com

Tes: keith@dandielectric.com

Sent: ' Wednasday, Decamber 28, 2010 818 M

Subisct: Felayved: Message relayed (keith@dandiglectic.oom)

Drelivery to these recipionts or distribution lists is complete, but delivery notification was not
sent by the destination:

kelth@dandieledric.com

Sutbiect:

P8 175838
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¢ / i fJ Pemington Arme Company, inc,
ennun gg@% n/,i/f 8§7¢ Famingion Drive
y : £ 0. Box 700
WY SRS Mardison, NO 270250700

ARS LABEL REQUEST FORM

DATE: 127297201 DIREQUESTED BY: Dredd

QLIANTITY: i WEIGHT PER PREG: ERERECE
BRI BRI
MEDIA |
COURMNATOR TKEXGE
TO MalL

DESUHIPTION: . Ref £ 5503

rifhe

LABEL IN

keith@dandlelectric.com

MAKL LABEL TO: Keith Heine
G111 Comsl Comer €L
Houston, TX 77084 E
Phe 3B1-300-8661 ,
Email kenh@dandlelecinic com

RETUSK ITEM TC Bendngion Armg

Attru Product Service SRKEEE DEC 28, 2@1%  ALL CURR USD 1 OF 1
Vi, pIY SHE GRDCON T BT uT 1.0 088
IO, B TRACK NGB 17AX¥SHEHORT TIIB0E

BEF 1 KEITH HEINE/CD/DRP

REF 2 :9GQI/RIFLE

MOMIR ING CMARGE ©.0%

. JUT
SIRGLE-BIECE RUB RATE CHRGS D BYE ”{':3;;&{3
oy & 88 cun 288 i?‘i ;4’53
DC .98 HLE ©.88 ;E} .

i B.00 PR 2 09 . 59 @.@gg
TOT PUR CWG 11.88 PLUBHAMDL ING 3t
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