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Remington Arms Co., Inc,
Product Service
Logal Case #:5969
Case information

RioH Date Opened Brate Opencd{PE) Pate Closed Incident Date Praelit  Lit  Obsolete
226013 341872051 3181 3728301
Castomar nformation
Type  Busipess  First Name  Last Name Sirest ity Biste Zip Age Contact
{ncident Pani Heotior 33145 Upper Mt Yermon Bd, Fvapsville 1IN 47712 H §12-481-6828
Incident Information
Claims Codes Hepair Kot Medical Freataend Riedient Sintns
PI
PL CauverdQis  Abered Adiustrasnts or Componants _
. - . inkngom
5 Coneern: 1008 Feed on Bolt Closing
¢ FBC

Custormer sent in a letter 1o CEO & Amorican Riffeman. He stated that ho watehed the ONBC show. He has euperionced a FBC with his rifle.
He boughn it now back in 1963, He wok i to g loced gueseith & stased the punsorith pat fock tight on some of the scrows srd the problem
seemed oy be gone. He still doesn’t trust the nifle & hasn't used Bmnch. He doesn't want (0 pass # down o son or grandson. &f

Firearm Information

Mty Type RadellGa. SK Serin  Bbi bR Y
Remingion CFBA TH0E22 REM nfa 102415 AL ¥Yi%e4
Date Purchased Where Purchased Apepssories Oripinal {bwnsr
TWO PECE BASE Y

377784 Ploase repadr &t /o, dmf CONCERK FBC

Armenunition Information - Wone Defined
Cther Products Information - Moue Deflnsd

Settlement
Remington/ 7O CFBA
Seitloment Release of Claims Belease Bate Rewmbursewent Cash Reim. Date  Lash

Settlement APV Bate APY
Por Thon - Repair @ we -
goodwill gesture

RepairRepincement Kepair/RBeplocement
Cost fiate
$59.64 328030611

37V Sending ARS, lotter, form & box. Boy order# 1198469 &7 3/28/1 1 Por Won ~ TA set screws aliered, Trigger not returning properly.
Safety detent snap washer mis-zssembled. Replacs Ta, clean & test fire under BLM @ n/e ~ goodwill gesture. df

Examingsionf Remingion/CF/BA]L

Part i Sub-Pary Code ! Commest
Exaniner BIRAVIS
Exam Date 3217201
Examination Product Type BE
Action Type A
Assigned To T RAGLE
ause 4006 EAite-red Adpustmends or
HCorapongis
Desceription 247 222 REM
DateCode AL
Famret Bore Plugged False
Hulged False
Fired False

153
W

bty fops03ap] 3:200/pesapy/ PrintDisplay.aspr 71D=3969& Type=Case #2011
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Fired while
Obhtracted
huzzie/Trown Stightly Worn;
Condition Fungtioning
I3 3 i "
Firing Pin iStightly Wom
Functioning
Qe TR YL B
Shroud Stightly Worn,
Funcnoming
N sHekaly .
Bolt Face stightly Worn;
Functioning
Wlveriaging Yy .
Handie Shightly Worn;
Functoning
Stop ?53gha_iy W:}m;
Functionng
i Shightty Womy
;=C0ncist1(ssx \f“‘mv " bR
Punctioning
N N bty Wors
Eorractor st Conditinn S;ug?.u‘l) \}M‘m,
Functioming
Exytaect Test Faise
Block Condition Selegt
A ' gt Stighity Worny;
Laciang Lug Condition ;k?ggmrgm‘
Moteh Condition - Select

Exterior Condition

Slightly Worng Mot
Functioning

{hvorall St £ et Shightly Worn;
Stock Condition Funcrioning
Fore End Condition i 3alect-—
SR odat i Wharn -
. Condition ;}zg‘ra?}‘, ‘va;ﬁ,
Receiver FunCioning
Buiged False
Descoiption 700 BOLT LOCE SAFETY ]
< s _— Shghtly Worn,
Safery Function Fusctioning
Sub-Agsembly MoneIS
Lift T L 03
S okt R te
Gear Noteh: Siightly Wor /S DOUBLE
unCimng
Test Fired False
% f¥:aid =
Feeding Test False
Condition Shightly Worn; Mot TRIG NOT RETURNING PROPERLY SAFETY SNAF WASHER
g : Functioning LMISASSM, APPEARS A SHOE WAS 0N TRIG
Trigger Pull e SElegteo [
Alterod Tre SET SCREWS ALTERED
Sub-Assembly MO0 Bol Lack
'?;‘fmj'ﬂ“"‘m‘“f‘?‘m Deseriprion TWO PIECE BASE
Compoappts  F FT
httpfeps(3api 3:200/psaapp/PrintDisplay aspx T D=3968& Type=Case 3282011

P8 178458
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March 7, 2011

Pani Helfert

$315 Upper Mt Vermon Bd
Evansville, IN 47712

Ph: B12-401-6826

Reft # 53948, M/TG0
Dear Mr, Helfery,

‘nclosed is a prepaid UPS shipping label (o cover shipment of your firearm to our factory
for examination.

Plesse include a copy of this letter o put inside the shipping container. The lettey
inside is important as sometimes the outside label gets damaged In transit and we want to
be sure the firearm s logped in correctly. Mark the ends of the box with “Product
Bervice”, Product Service will be inspecting the fivearm and will contact me with the reqults.

T hope that this action will keep vou a loval Remungton customer.

Singerely,

{3 Fulcher P ey emves s g ey e e
Consumer Affairs Administrator 3 é Eabe dBadb VY L0 T
Remington, H&R, Marlin O
Phone: 1-800-243-9700 SOMAR 2 3201 b
Fax: 336-5348-7T872 8y

HERG XD KNGS 0% i onon n

78 cet sepous wfdepad prig. poT
st i i pia {g,udy , gﬂf:&&{mﬁrﬁﬁ,u‘?
Sahp W hoaa padiniis,  Rembice Wiﬁf
o Lo ps o T2RT ﬁ&mz uwéf,g,w*{g{, -

, ) y‘?f?"' N/{,,
2 iord s

Remington Arms Company, Inc. & 870 Remington Drive & PO, Box 700 » Madison, NC 27025
Phone 800-243-9700 « wwworemingtoncom
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Date: Fabruary 33, 2013

Remington Arms Compatty, In
870 Remingion Uy,

PO Box 700

Madison, NMC 370250700

Artn: Mr. Tom Millnes CEO/ Fresident

RE: Problems with my Model 780 rifle
Oear Sir,

This fetter is baing written to inform Remington about lssues with my Mod 700 rifle. 1viewed the recen
broadoast of "Remington Under Firg” which miakes me think that { am not the only gerzon which has
sxperignced probiems with 3 Mode! 700 firing upon operating the bolt, Arvecsnt anticls In the American
fiflernan publication seems 1o indicate that there is not & proftem with the Mode! 700, | have also
viswed Remingtan’s response {shown on the internatl which leads evaryone to bisfieve the Modsel 700
fias ngver fired due to operating the bolt. Weall | have experienced s problers and want Remington and
the author of the Smecicen Bifleman article 1o koow what happensd to me. A copy of this leitaer s being

sent to the American Rifleman Magaszine,

ipurchased a Mods! 700, 222 mag new i 1963, 58N 1024xx the exact datg is unknowr but | think Iats
1263 i vary close}. Actually two riffes were purchased at tha same thne, ongowas taken by @ good
perannre! friend and one was for me. There were two issues with my rifle and § have not been satistied
with it sincs purchasing i1 The frstissua s "blown” primers and the second issus s the rifle discharged
hy merely closing the bolt fwdithout touching the trigger). The other rifle also bas problams with
“Wiown” primers but has sot ever fired dus 10 operating the bolt, Following is o desorintion of the

avents in the grder in which they soourred,

The rifte was purchased aleng with sevaral boxes of Bemington ammunition. Upon firing it}
experienced probiems with primers. Many of the primers had a8 cemier area buiged oul and provruding
wied] heyond flush from the case bottam, A few of the grimers had the center ares, & circular section,
blown complatsly out and this small droular piscs would actually get indo tha bolt action making it
difficudt 1o operate. The grimers did not appear o have moved in the cass and edges of the grimers
remaingd fush with the case bittom as they should be. After communications with Semington, the
seops was removed and the rifle was shipped back o the {factory to determine the cause of the
probiem. The actual cause 13 not known 1o roe but Remington indicated they did some repair or
mgdification and returned iU saving that i was working fine now. A spent case fired i thg rifle showing
thiat the rifie s now fixed was inchaded with the rifle a3 proof that it was fixed, The case provided did
not have the buiging primer center and appearad 3 # aorwnd fired case should, Ugos firing the rifla it
was sbvious that the rifle was not fixed, af {east not compladely. The renter ares of the primars would
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stil push ot on many of the fired cases, although nol to the extent that they hed before. And now
sone of the primers have the center sectinn blown completely cut as some did hefure. S0 the repair did
rrake a difference and halp but there was still 2 problem. The huelging primer ssue i3 annoying but &
doss not séem o affect the accuracy or performance of the rifle. This bulging grimer groblem gecurs in

both factory amomsration and in my refoads of the Reminglon brass,

Mot long after recaiving the rifle back from the factory & new second issue wis experienced. While
loading the rifle ang chambering 3 round, the rifle fired upon closing the bolt, Standing next 1o a friend
during loading, the rifle fired into the ground near our feet. This “misfire™ for lack of a better description
was very scary aod the gy was aot reloaded until Fhad a chiancs 1o check it avar. | did st touch the
trigger and the gun, virtually new, waz iy good condition and clean. Later at home, the rifte was put
thrpugh its paces, opening and closing the bolt iy an attempt to repeat the problem, unisaded of course.
The “misfire” was repeaterd with the rifle firlng several thmes during both opening anid closing of the bolt,
At this time | did not have 5 grest deal of confidence in the Remington Factary because of the recent
primer isgus which was pot rescived as claimed. S0 the nfle was 1aken 1o 4 grnsmith known (o me
whose opindon | trusted. Also iw taking the rifle 1o 3 logel gunemith rather thansending it hack o the
factory | did not have 1o remove and scope and deal with shipging itoff again. § do not halieve the
gunsmith found an abvicys problem but i do remamber that he put “lock tight” on seme of the strews.
After getting the rifle back from the gunsmith, the prodlem seamed (0 be gone. 1 oould not make the
rifie repeat the "oistire” agein. The bolt was opened and dosed many times withoul the rifle “micfiring”
agatnn. Yo date the rifle has naver “misfired” again. Years have passed and while the rifle sesms to be
fixed, | do not trust it and therefore have not shot it much, The bulging of primers still scours to dale. In
faet the oifle was Hred just o few wesks ago Tor the firdd thme iy yearyand slimost ol of the grimers
bhulged out. Again recently the riffe bolt was opaned and closed marny times and it stilf has not repsated

the “misfire”.

A fany years ago, 41 the NAA annual meesting in 58 Louis, { spoke 3o g counls of represantatives from
Ramington and tokd them about both of my issues with this rifle and that | am st not happy with &t |
was very disappointed in thelr apparent lack of interest. {realize they were not there to sobve people’s
problems but rather 1o promote Remington Arrns; howevar, i saems o me that they should know that
the bast wéy to proraots & Company is 1o bave satisfied customers, in hind sight, & seems strange that
they did not tell me about any ather model 700 rifles having the same “misfiring” problam | described to
thenm. It seems that they should have known aboud other comnvplaings about the Model 200,

50 nowe | have @ rifts which has & problem with blown or bulging primers and a Mstory of firing by marely
siosing the boll thave not varmint hunted with the rifle much nor has my son used 1 mostly because |
st could not get over the “misfire”. | eguate the rifle with 2 rattle snake, something that might just
nite you when you least expect . The image of 1t firing into the ground a1 ry feet is st vivid in my
mingd, The rifle has basnysad fur target shooting st the range whers the environment is much mare
controled. | have not sold it nor hiave T given it to ow son or grandson because | just do nottrust it In
fact, my 30 vear old son whe is 3 big gun srthusiast has never fred i
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i have heen a member of the NR& most of my life and consder myself a gun enthusiasts which enjoy
hunting and target shooting. S0 nlesse do nol misconstree this letter as anti gun or hunting, or sven
ant Remington, in fact | am very pra gunend owr several Remington's. The intent of this lstter is tolat
v knosy that this problem with a Mode! 700 did exist on at least one rifle. {inow, Because it
happened to meowith my neow rifle. § do not know i any other manufacturer has sver had 2 similar
problam or not, but fhave fired 2 lot of different rifles in my e and this s the only one that fired while
aperating the bolt. in hindsight, it should have bean sent back to the factory again at the time of the
“misfire” problem instead of taking (o a gunsmith, but 1 did not. Accovding 1o the recent “Remingion
Under Fire”™ program, it seams that thers sre other Mode! 700 riflas that have mistired, rast just mins.
Years ago, if | thought thers were oiher riflag with a similar problem D would have seml it into bhe
checked. Howaver, at the time did not know of any other rifle with a similar problam. Butnow it
searns that ming is not the only case and L want to notify Remington of the problems § experienced with

anew rifle in 1963,

Hetired and 74 vears old, | am not computer Berate anid do not type, 50 this letier has hesn written by
my son, john Helfert, The contents of this fetler are per my verbal accounts of what happened, Please

contact me at the address helow,

Sincersly, R
L’:}%uf:f? “ffﬁi‘@%k/g‘%

Paui Hetfery
5315 Unper Mt Yernon Rd
Evanavife in 47712

Co lohn Helfert
American Rifleman Magazine Editor

Armnerican Riteman
L1250 Weples Mill Road
Fairfax, VA 22034-8404

P8 17849



Remingtan Arms Company, ing.
870 Rernington Drive

J PO Box 700

W TRITRIVGITON SO ‘ Madison, NC 270280700

ARS LABEL REQUEST FORM

DATE: 37772011 [REQUESTED BY: Bell
 GUANTITY: 1 WEIGHT PER PRG: 10 1hs

COORDINATOR FYILL RMAlL
T AL
DESCRIPTION:  Reff 5888

rifie

LABEL INFORMATION

MAIL LABFL TO: Paul Heifert
§3%35 Upper My Vernon Rd
Evansville, IN 47712
Phy B12-401-8826

RETURN ITEM T Remington Arms
Atire Product Service
Hion, MY

AUXBOR BOR 7, 2211 # 3 ;
SV GRRCOM AET WY tg%% fggﬁ N PEE

FRRCKINGE (Z4UXSO0a858215284
REF 1:P0UL HELFERY/CR/DRE
REF 2:58B9/RIFLE

HANBLING CHORGE 8.88

SINGLE-PIECE PUB RATE CHRES: sye s
BY & 08 o w5 5 ae s
8¢ .00 503 B g9 W 8 e
i o o2 PR ¢.gn 58 5. 0@

P OPUB CHE @48 PUBSHANDLING & &
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