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Bemington Arms Co., Inc.
Product Service
Legal Case #:5862
{"ase Information

RE# Bate Opencd Date Opened(PS) Draste Closed fncident [Bate Prelit  Lit  {bsolere
224094 X231201% RIERTRIIR! I2040

Customer Information
Type  Business Kirst Mame  Last Namg Sireet City State  Zip  Age Contact

H §18-622-2061

! Mark AT 59 Bald Hifls Rd 14 pund Te § 2473 < g
{ngident SMark Henre 169 Bald Hills Rg W Round Top WY 134 £ phemne@MHCable.com

Incident Information

Chaimg ' Codes Repair Est. Medieal Erentment Medical Status
pi i N
PE Taused038  Could Mot Duplicate Cousamn .

- . e T s Lhrknown

B Concern: §607 Fired onSafe Release

¢ F8R

3811 Customer called in, He sated that b had 2 FSR this past hunting season. No date provided. No damage, No injury. 6

Fircarmy information

Rty Fype BMeodelGa. SKY Serial B, BORM
Rerpington CFBA TOU/3006 BPRG 25793 G6462376 B 171372005 104104 PM
Prate Purchased Where Purchased Aeeessories Originnt Orwner
LLAG/2005 CAMFPCURINC Y

CONCERNFSR

Awsnunition Information - None Diefined
Oxher Products Tnformation - Wone Defined

Settlement
Remington/700/0F/BA
. N et Thate ; . Cash Rairs, Bate Cash Date
Settlement Helease of Claims Relisse Diate Rebmborsennent Settioment APY ABY

Per iHon - Quete 1o
repaiy
Repais/Heplacement Cost Repniv/Replacement Hate

\.2

EII’EE Sending ARS, letter, form, box. Box ovder® 1188335, &8 3/7/11: Per Thor » Could uot duplicats conngrn. Can offer o weplace TA,
ean & test fire @ 142 normal cost - quote. Customer spprvd & paid by srediteard. ¢F

Exarninationf Remington/CFBA]L

-

Part Sub-Part Lade | Capment
Exantinegr 0 TRAVES
Eaam Date 2124/2011
Examination Froduct Typs RE
Action Type A
Assignsd To TNAGLE
Eoause 4038 [Coudd Not Duplicate Concern |
Desoription 22" 3006 SPR4
Tiate Code R
Bore Plugeed False
iBarvel Buiged False
Fired False
Fired wiale Obstruted,.
ibura/Crown Condition Slightly Worm; Fungtioning
WEiring Pin Shightly Worn Funstioning
i
httpy/opeG3apl 3:200/psaapp/PrintDisplay. aspx ZTD=3862& Type=Case 31072011

PS8 17858



. PrintBisplay

' Shroud gESiighi}y Wors; Puncricaig

i&ait Face Stightly Worn: Funictioning
Fandls Stightly Worm; Functioning
Ston Sﬁég-ghsiy Worn, Fubctioning
{ ondition Shightly Worn; Functioning

EXiracior Cut Condition iStighily Wors; Functioning
Ext/Eiect Test iFalse

HLacking

Block Conditive

TR )t

g Uondition

Shghtly Worn: Functioning

Page 2 of 2

Sub-Assombly

Won-[88

|

i Nowch Congdition -
Exwrior {ondition Shghthy Worn; Functioning
Chverall Stock Condition S!iéhﬂy Worng Funczicrzén-g
ForeEnd Condiion  fore Selett--r
o Condition iSiightly Wormn; Functioning
Receiver Buiged False
Fieseription U0 BAFETY !
Safety Function iLike now; Funchioniog !

Lift

e Belogthes

Bear oteh ~Hzhily Worn: Functioning
Tost Fired ) Faize
: Tests % §

Condition

iSHghtly Worn; Punctioning

Pull

e S iR e

Altered

Frise

Sut-Assembdy

1347700 Non-Bolt Logk

htipfepsi3ap 3. 200/ praapy/PrintDisplay aspr P1D=5862& Ty pe=Case

3

/20%1

—
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Hemingron Arms Company, fnc.

LOTATION ESTIMATING
j& A 870 Bemington Dr. P.O, Box 700

ParteRenairs B0.243.9700 Madison, NC 27025-0700 REPORT

£ 5 @&l MRS LI L N R

Fax ¥ 336-545.7901 wow . remington. com  info@remingion. com

QLB PRICESOUOTED SREINEXCHANGE PR REBIACE B FARTN L

it

L
ERHITCN.

THIS ISMOT AR INVOICE, THIS IS AN ESTIMATE T0 REPALR, BECONGITION, QR REPLACE THE ITEM{KN) DESCRIBED BELOW, IF THIS I8
SATRSFACYORY, PLEASE APPROVE BY SGNING BELOW AND RETURMING TO THE ABOVE ADDRESE, REPAIR TO TAKE APPROJIMATELY (4}
WEEKS AFTER RECEIPT OF aAFPROVAL. IF WE DG NOTRECEIVE VIUR APEROVAL IN 13 BAYS, WE MHALL RETURN THE ITEM{S) A RECEIVED

POSTAGE BUE.
Repair Order Number Bescriptipn/Seria] Mumbser Date Recelved ~ 2I232GEY
REHOZ 24094 $6462376 Estimate Date - 2450
Acsount # - R- urrent Liate - PIREI20EY

Beturn To

MARK HF NNE MARK HENNE
10% BALD HULL RD 62 BALD HILL RD
ROUNL TOP. WY 12473 135 ROUND TOP.NY 12473 118
Phowe (5} {818622-2061 Fax
Fhone (W) Emszil  phenne@Mbiable com
PloapeCircle One - )

ngMC AMEX THSCOVER  CardNo. REQACTEQ W3 2 Exp Dase f {A,

BT Nymber
N

Daytime Phone }

Open dest. R

Approval: Customer Signaturs

£¥ *‘a@mgé_

TT"QE
w%.‘.wﬁ/% LS N

%

Y

1%

acdommrenin

N
!
s
o
oo,

Diate

I % I You Desire Any Change Please Use The Reverse Side For Your Commenis And Mark This Box
Notiss: We process chesks elecironisally throush Check 21

R

FORWARD TOPRODUCT BERVICE MIZ3 FORWARD TOPRODUCT SERVICEF

FOR INSPECTIO

Problembotes

e BT SEs: g i s At
Material# Naterial Beseription iw Warrasty Prize/  Disgount Extended
Part
F305570B X-MARK PRO 708 TRIG AS838 REHBLACK (T i M $84.00 54% $47.60
Service
400014 GR-SHIPPING & HANDLIN i M F17.00 (% §17.00
40049118 GR-TEST t N $23.00 53% $11.50
Sab Total: §75.548
st Sades Taxe 5.29
S o
B Grand Total $80.7%
[
‘et
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Febroare 11, 2011

Mark Herne

169 Bald Hill Rd.
Round Top, MY 12473
Phy 51862220681

Relt # 3862
Densr My, Hemne,

Enclosed 15 a propaid UPS shipping Iabel 1w cover shipment of vour frearm to our factory
for examination.

Please include 2 vopy of this letter to put indide the dnpg}mﬂf container. The letter
inside is mportant as wmetimes the cutside label gots damaged in transit and we want s
be sure the fresrm is Jogged in sorrectly, Mark the ends of the box with *“Product
Rervipe”. Product Service will be fnspecting the fircarm and will contact me swith the results,

! hope that this action will keep you a foyal Remingion customer,

Bigeerely,

D, Fulchey

Consumer Affalrs Administrator
Remington, H&HE, Marlin
Phone: 1-8030-243.9704

Fax: 336.548-7872

anclosure

i ; i
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i\emmgmu Arms Company, Inc, 8 &’?" Remington Drive » P40 Box 78 o Madison, NC 2725
Phoss 830-243-8700 » wwwxs&mmgi@nowm
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s Page l of 3

[ Friet_| [Reset |
. Modsl -
Number: 7@@ Mumber: (o4 Y{n 4 i

Are you the original owner?: 5 YES [ NG

~ Date of Purchase:

% ] v
é(»f;sz
o

i
LI

ity '{3;;3”\& “E\

@h@ne
1 e 2 e il

{Daytima):

Eornaii Aiﬁdm&,& {;’?e nadl address is provided, no
hesenty o ba LI

Ly

ication of rag ,z;;i_._a;}gj_,gh’sgrz_jent will

3.4 SRS o,
i
Emmasé Addr%g
K 1 would ke to recelve future e-mall updates from Remingion.

When T releansd Ahe SEA “ e
M . . i e . . s { .
W% a. iy ""\‘i C‘,‘\’ b\ig‘id‘@’z;‘i j}w (}‘:ij‘&)ﬁi gzr;;j 4;,"' {‘ *% w&&“ _%_..{ " (g{;} (.'3:, g,.A‘
500 characters ioff

Ammummm inf@rmméw

L ok 2 v -
Manufaciurar: 2‘«: Py m Bn.zw Type: | %s, Q

j@ T “3‘}'1& §

{}i_ g. bullat ‘M,:gh’s %yp{s, %hni sizae,

powdar) “{v (;mm y{?gf{i” -
Mandload Information:
Powder Used: Powder Wedg

Case/Hull im«ac o E

Prmar U&:ed:{

Shot Sizer

Reader Us ed

Firearma Cars {Cleaning and Lubrication):

hitpufwww remmington.com/asp/factory_repair_formasp
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A LhtranS e ¥ A NNRIIAES K ArS A8

mumsz
How often do you clgan the action® 7 wmzm o Mumber of
ounds) ¥ foved §

How often do you clean the trigger asserm biy‘“ {Mmtha or NMumber of
roundsy wle ox :

Brand of lubricant used: ng:ag s S

How ofisn do you fubma&t?w nore’? { % ‘rathv oF Nun%wr uf

rounds) 2 2 b T

How oftan do vou lubricate the aa:?mr}’? ffom 1s o Number of

rounds}; e ﬁt-ﬁa f,«%i&...‘;

r assembl y‘? {Mo nifs or Number of

wibricate the trigoe
F .

How often do you
rounds)

Have you reviewsad the cleani

N and msintenance ecommendalions on our wab site or
in our owners manual? =M YES I ND

W

hen was the last ime that your firgan

was 3?3?3{???%??@.,,??3".?3,Rﬁ?{m?ﬁg’-ﬁ?ﬁ authorized

repairman/gurnsmith?) Ng Ve

I PR - ‘g(r‘!qaf ‘R‘;@re thg") ‘:?Qrs Cm& - e e B e R L TTETrPTN
parformed?); w’ R

Ship y&urﬁ\‘iUREDfm Y by eiher ﬁ Sor ?‘»‘smef F’mi to

Ramington Anns Co., Ine.
Attt Arms Service Division
14 Hoeflar Avenue
ton, NY 13487

Rltpin

THE BANME BOX WITH THEFIR

: Pack yuuz Frearm for safety and (o prevent furthsr damags in shipping and handling

vRErovide a8 !
sroper

WARNING: DO MNOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR N
CARM. THIBIS A WQL&TE{}N OF ?EQEQA& LAY, IF
OUMUST SEND SPENT SHELLS PLEABE SEND THEM IN ;—“&

YOU FEEL Y
AND IMOLUDE NAME, ADDRESS (WITH ZIF CODE

SERARATE PACKAGHE
TELEPHONE AND MODEL aAND SERIAL NUMBER OF YOLIR FIREARR.

: Record the serial number of your firearm befora sending i

Fratergbly,
ship it a firearm bose (Note: Original bores may not be refurned.)
Femove all accessories from yvour firsarm o prevent 1oss or damags,
a refum address on both the oulside and inside the box. Shipmaeants without a

www remington.comdasp/faciory_repair form.asp 20

PR 178618



VaEe 3 0k 3

ARINIKI L KRNI AL 2 WL K R BN

return address will be refused.
o Bhip yvour INSURED frearm by sither UPS or Parcs! Post. Reminglon s not
responsitle for
damage or loss duwring shipment, so you may glect 1o purchase insurance from your
Carvisr.
Sharge repairs will be processed using the oilowing guidelines:
¢ Repairs $75.00 and under will be completed and raturned fo you 0.0 {To avoid

He
.00, Charges, please inchude your cradit card number and expiration date with your
guin}

v For Repairs over $75.00, you will recsive g writlen estimate de m Hing the natwrs ofthe
repair, applicable takes and shipping, You will have 30 days o gpprove the repair
e«*‘iiwaam R’ew’ e:m he paiﬁ Hy ch%k marey :i&r or a“rad;i cam LAmm ican Exy m»s‘s,

sa»*ii %« pw au%?‘onz«»ﬂd amicnt %““ Can be %“ziiwi fe ynur :;fmzt ufd W«u pmr%s
checks slactronically through Check21.

hitpwww remingion comvaspfaciory repaly formg 21201

J)
]
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OB FSIMINGIRN. GO

Raminglon Arras Company, ing,
870 Remington Drive

P8 Box TOU

Madison, MO 270250780

ARS LABEL REQUEST FORM

DATE:

2/11/2011 IREQUESTED 8Y

el

QUANTITY.

1 WEIGHT PER PKG:

101bs

e A

BRERAERSRE RS
RMEDIA
COORDINATOR
T3 BALL

LWILL MR

DESURIPTION:

Rel # 5863
rifie

LABEL INFORMATION

WAL LABEL TO Mak Hemnne
169 Bald Hitl Rd
Round Top, MY 12473
Phy S1R-872.7061

RETURM ITEM T7 Kerragton Armos
Attre Product Service
Hiom, NY

AXKEEE FEE 18, 2811 gLl CURR LISH
SWE GRDCON FEY WY 18,8 LES
TRAOCK INGa 129MK5R080851 18218

REF 1 MARE HENKES/ LB/

REF 2. 58U2/RIFLE

NENDL ING CHARGE & .88

SIHGLE~RIZCE PLUB RATE LHAGH: 3%
0¥ 8.88 o 2.8 BS
PO 8.38 HBeY 2.88 S8
B BB #R &.82 B

THY MUE CRG 7YY PUB+HRNDLING

S Bu oI

R

1 0F ¢

TIRUSH
$.58
D.Re
&. 89
7.7

P8 17853
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