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Rr;;omin1:,>ton Arms Co., Inc. 

Case lnformation 

RE# 
224094 

Date Opened 
2/23/lOH 

Cuswmer Information 

Dat~ Oprmed{PS) 
?Jl U20l J 

Type Busim:!l§ flll"$i Name i.ai.t Name 

Product Service 

Legal Case #:5862 

DJ<t.e Closed 

3/112011 

Cigy' State Zl11 Age 

rm;ident Mark Henne 169 Bald Hills R<.t N. Round Top NY 12473 

lndd;;nt information 

Claims 

PD 
§ 

C FSR 

Cau.%::403ij Coul.d Not Dupfo;ate Concern 

Cw1cem: l 007 Fired. cm Safo Release 
Unknown 

Pre Lit Lit 

Coiflt:IH'.[ 

H 51S-622-2061 
E phenne@MHCable.com 

2/l Vl l: Cnslomer rn!led in. He :<tolled tliat he had a }'SR this pa.'>i hunting season. No date provideil No damage, No injury. df 

Firearm information 

Mfg. 
Rcrn[ngton 

Date P~n;has~~d 
l l/6/2005 

CONCERJ,l .FSR 

Type 

CF/BA 

'When~ Pllrd1ased 

CAl\1FOUR INC 

Mode!/G:;;. 

700/3006 SPRG 
A cce~>iirle> 

S!'-l:U 
25793 

Orlghm! Owne• 
y 

Serhal BM. 

GM62376 BZ 
DOM 

l/1lt2005 10:4 Ul4 PM 

----------------------------------------------------------·--------····---··--·---·-·-·----·--·------·----------·--··· 

Ammunition Information - None Defined 
()ther Produc!:; Iufornmtion ··None Defined 

Settlement 

Per Hfrm • Quote to 
repair 

Remingtun/700/C F i8A 

Repafr!R.epiae<·m~iii Co3t Repafr/I.f.e~p!aeemen~ Jfate 

Ca8h Reim. Date C~!B Date 
SdHemient APV APV 

2/l 111 i: Sending A.RS, letter, fom1, box. Box order# J J 8& J l 5. df 3/7/J J : Per Ilion~ Could not dupfo::aie concern. Can offer to replaD: TA, 
c!e;m & test fire @ 1/2 uorma] w:;t .. quote. Customer apprvd & paid by credit card. <lf" 

Exarninatim1(Remington/CF/BAj 
-------~---------~----- --------------------

http:/ icps03ap1 3 :200/psaapp/P rintDisplay .a<>px?ID,,,5862&Type'''Case 3/10/2011 
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Remington Anns Con1pan.Vi lnc. 
870 Remington Dr. P.O, Box 700 

Madison, NC 27025-0700 

www,re-:m1ngt1'n. com info@remingtort.com 

EST~MATING 

REPORT 
Parts/Repairs 
Fa.'< 

goo.243 .. 9700 
336-54i:Vi80l 

TIHS 1§ NOT AN JJ\"YOICK TillS IS AN ESTIMATE ·ro Rli:l'Affi, !.IBCO!\'UH'ION, OR R .. EJ'LACE T"l:ffi ffEM(S) m:scunmn BELOW. fF nns I'S 
S,\,XlfffA{,"fOR'I', !'LEASE APPROVE Bli SiGNi.."fG IJELOW ANTI l:U-:TUJ:l!'ll:NG TO THE AJ>OVE ADUR"f;SS. REPAIR TO TAKE APPROXL'\.tATELY (4) 
\YKf:li.S AflTR RECEH'T OF Al'l'ROVAI .. ff WT. no NOT RECHllE ~'OUR Al'l'ROVAL n-i ! 5 DAYS, WE SHALL RETURN THE ff£M(S) AS RECEIVED 
l'OSTAGE DUE. 

Repair Order Nl.lmbn 

REU0224094 
Accoirnt # - R-

~;!tl!iQ.!§1.~!: 
MARK HENNE 
169 BALD H1LL RD 

RCJUND TOP .. NY l 24 73 US 

Ptw11e {If) (5181-622-2061 

Desfripdon!Sedlll Numhe!" 

G6462376 

. .f.!i.~!!i.!':..frYL ................. ,. ............. ,. .......... ,, .... -.------

Pl~Cin:le One 
-~MC A11v1EX DISCOVER REDACTED Card No. 
PO Numb~r __________ _ 

Date Received • 

E. ~ti nrnte Date .. 
Current Date -

Return To 
MARK HENNE 
169 BALD HlLL RD 

2/23/201 l 
2/24/201 i 
2/24/2011 

ROUND TOP. };ry 124 73 US 

Fi1x 
Email ,!Jeonera)MHCable.com 

M123 FORWARD TO PRODUCT SERVICE 
FOR fNSPECTIO 

Ml23 FORWARD TO PRODUCT SERVICE F 

ProblemNotes could not dupiica!e concern. can offer w rephite trigger plate assm,clean and test fire at l/2 normal cost. 

Wi>~~~~~~w;~)rmm'itfm9ToiQ'm~fflP.F1ifg'Jill~;Hai'id!iiig;eiiifgf§'ilit!:fi9~~1Ja(:'ii~irit~~9wor~~rd;:ti:tJrJP:h'#;;:1~x{tii~~ 
M2forial # Material Deso:dptimi 

Part 
f305570B X-rvV\RK PRO 700 TR1G ASSB RH BLACK (0 

Service 

40001 l4 
4000l l9 

GR~SHIPPlNG & HAND UN 
GR-TEST 

l~~~fi\B~ Date~v=-~~,~=--~-·==--"""'~ 

Q.~1:'. Warnrnur 
YfN 

N 

N 
N 

Price/ Diseom:il Extended 
!J..nlt P;;n:elll Amt 

$94.00 50"/r, $47.00 

$17.00 0% $l7Ji0 
$23.00 50% $lL50 

Sub Tot2!: $75.50 

E~t Sale§ T:anc $5.29 

Gnmd TQt211: $80.79 

~-~§5,t\\JIT§:~fi?f&~~~ ==--"·"=':·===--==-
7 I 

·--·~·-·----·~---~ ··---····~-·-···--,~-~-------~-~-~----
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,, 
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Mark Henne 
169 Bald Hill Rd. 
Round Top, NY 12473 
Ph: 518-622-2061 

Ref: # 5862 

Dear l'.vfL Henne, 

\ 

February 11, 2011 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for exrunination. 

Pfoase in dude a ~opy of this letfor to put inside the ship})Jng Nm.fain.er. 1'h$~ ieHer 
inskfo is important as 'i:om~ttmes the oufaide lahd gd:s damaged in tnm~it and w~ want to 
he.sure the fkeann is fogged m l,;:Onec.tly, l\.'.fark the end!! <0ftlw box ~~ffh "'Product 
Senikie~. Product Service \x,1ill be inspecting the firearrn a.nd v~~u contact me whh the results. 

1 hope th.at this action vv!H keep you a loyal R.erningmn cu8tomer. 

enclosure 

Si11cerdy, 
D, Fulcher 
Consumcr Affairs .Adn:tlnistmtor 
Remington, H&R Marlin 
Phone: 1 ··800-243·9700 
Fax: 336-548-7872 

,~! G 646237 6 
~ 

/,!Model: 7 0 

u 11111 rn 111rnu11 ~ 11111 1111 rn1 u 
RE00224094 

Reini.ngton Arm.s Compa.n.y, foe. *8 870 Rem.i:ngto:n Drive ~ P,(), Box 700 1$ Madison, NC 27025 
Pho:ne 800-243-9700 $ ~vww.re:mi:ngfon.~om 
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500 characters !eft 
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Brand of cleaning solution used: ... - ... ___ _J 
- How often do you cl~~n the bore? --;·~~-~~th·~-~)r Numb~~ of l 

;;r·_,,,,.~- --0 \" : 

rounds) 'i] '' 0 . .:"f ... <> S 1 r ............ - ... - ............................................................ -...... · .... _ .... __ ........ _ ...................................................... i 
1 How often do vou clean the action? (Months or Nurnber of i 
! m~nds) .... ~i"'ir~::~;~~~r;··-----·"' --- . - ~ 
f·--- .... - .................... - ........ - .................. ::..=:::.:=:.....:...:· --- -·----· ......... --------{ 
1 

How often do you clean thetrigge,r assembly?( Months or Number of I 
rounds) .. .Jh?:_,,(g_C __ ··---····----- i 

----------·-----------·-------------------.--------..........---.. -----~---~------___ ..,:·::::._~:::~~:::::::.:~::.-.--:~--.--.·.·_-.-_·::.-.:.·.--:::.:·.·::.··.-.-:::··.----------.-··::.·:_-~:.-:·.·.·::.··--.·.~---_-_--,-::·:·--------------------------------------[. 

Brand of lubricant ust::d: \:t.()f_F .? _ ___________ _ _ _ .. __ . i 
----~---~---------... _., ...................... _.'! 

How often do you lubrica~E} trm t153re](M9nths or Number of i 
i .............. - ........................... ~········---··········--:.~~n~-~-~..=:;;:.~~:j;;~!:;;;_'.::~::: ...... - ......... - ....... :::::: ....................... - .... - .......... - ... - .. J 
1 How often do you lul?rlcCjt§tt1f:3 ac;t,lon? (Months or Number of I 
l_ _____________________ ......................................... '..~::.~~-~-'. .. :.:::::~::X:·:'.:L:~:-::.b::.~~=:::::::.::::::::.=-------------~-------...........; 
! How often do you lubricate the t~igg~r_§_?S(_'.l_O~_q!y? __ (Manlhs or Numbet of 
i rounds) \ • 
r--·-----·······----···---·-·····-·--·--······------·-·····--- .. ---·····--·····-----··--···--···-···-···------.. ···------·······------------· ··::.::=:::'..-------------··---------------------------------
: Have you rev!erwed the ciean!ng and malnten;.:ince recommenc1aUons on our web site or 

in our owners manual? :>~ YES ['.J NO 

VVhen vvas t11e last tlme that your firf3<3rrr1 wa~ seryit::;1~g JlY a Rr1_mingt(:m authorized 
tepafrrnan/glinsmlth?) _ t{f.>.le. \"_ __ ·----

·---------------------·--·-------··--....... --------.... ~---~---~------------------------------------------------------------------------------------------------------····------·····------------··--------····-

: V\/hat were th: services 
f perforrned?): rJ r: N,;;: -- -------------· - -
c . ··-~-. .... •,. ........ '" .... ~. .. ·----·-····----··. ·-····· ···---·~·· 
~··H•&&oooo.,_. ..... H.&ooo;-OA••·-----~-----··-~··-···-··-~---~---- ................................ .,_ ........... ~----..................... ...._ ••••• rooooOOO·--··-----··•••••••••••••••••••••••••••••••••••oOO•••• 

i Shlp your INSURED flrearm by either UPS or· Paree! Post to: 

R~rnington Arrns Co., lnc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
l Won, NY 13357 

I 
icJ ~ARNING: DO NOT SEND UVE OR SPENT SHELLS lN YOUR·-~IREARf~ OR !N 
i THE S,i!'>,fvlE BOX VV!TH THE Flf~E_.1\f:Ztv'L THIS iS A ViOLATION OF FEDERAL LAW. lF 

I YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN A 
""Ee'~ ,.,f:, ~--E· F3 {>. ·""v G.G>= <\ ~- 1 D 'l\JCLL1Pc: NA'~ ... - A")DR ... ,... .. ,..., (\/\vi-u 7 i·p c-·c"'o·-' ::::; r·'f\rv'\ i r'.C:rv, ~,...., 1-'\1'\! n., , 'wt.,,,, !vi t:::., L .t:::.0-..::i v l 1 i t L-L • ._; t:}, 

TELEPHONE AND l'v10DEL AND SERIAL r\JUfv18ER OF YOUR F!REARfvi. 

:: Record the, serial number of your firearm befOre sending it. 
:: Pack your firearm for safety and to prevent further darnage in shipping and handling. 

Prefon:1bly, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

;: Remove .;,:ill accessories from your firearm to prevent loss or darnage. 
:: Provide a return address on both the outsfde and inside the box. Shipments without a 

proper 

2/11/2011 
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return acidress wHI be refused. 
:: Ship your lNSURED f:te<=Irm by eith.:x UPS or Pan::el Post R;c:;rninnton is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance frorn your 

carrier. 

Charge repairs \Nill be processed using the followlng guidelines: 

:: Repairs $75.00 anr5 under \•Viii be completed and r;;,:tumed to you C.O.D. (To avoid 
C.OD. Chc:srges, p1ease include your credit card number and expiration d8te w·ith your 

gun) 

:: For Repairs over $75.00, you wiil receive a wrltten estimate det;:;ifing the rn:iture of the 
. repair, applicable taxes and shipping. You vvill have 30 days to approve the repair 

i esti_~~te, ~epairs ~~~~n b;;;,.~a~d .... b~ che:'.~· ,m·~~e~ ord·~·r ~ ~-r ere~ it c;d ~~;'l~e;,.:car~ f'.xpre~s, i DL.t .. ovm, t\i;8Stercard, ,J, \d~A). If yc,u Nish, you c,,.~1~ t:Xped~te r_,pair,~. cv,-,f $1 ... ,.00 by 
1 setting a pre-authorized amount that can be billed to your credit card. Vve process 
I checks e!ectronica!ly through Check21. 

~-------------·----·-------·-~-------- --·---·-~----

http ://v'<i<YW .r<::mingrmLcoin/asp/factury __ repair .. form. asp 2/1112011 
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Remington Arms Company, !nc. 
870 Hemington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
··-······························--··---~-····················-----..,--~ 
DATE: 2 H t2!J11 REQUESTED BY: Dell 

QUf\NTllY 1 WElGHT PER PKG: 

MEDIA 
COORDINATOR ! Will MA1l 
TO MA!l 
DESGRlPT!ON: Hef # 5862 

rHk 

lOlbs 

·······················,,,····=···=···=···=·--=·===--:::::::::::::::::-..... -.... :: ................................... :::::::::::""'··················-·--------····················""""""'"'"""----=-·-=----=-·-=····=---=·---=---"'1 .. . 

LABEL INFORMATION 

MAIL LABEL TO: Nfark Htn.ne 

169 Bald rn.u Rd. 
Round Top, NY 12473 
Ph: S l 8~622-2061 

RETURN !TEM TC .Rem.ington Arms 
!\ ttn: Product Service 
IHon, NY 

H~~Ol!NC CH~~G~ ~-~~ 
SWGLE-i:il&CE Pl.JS RATE CNRC:>: $\'C Tl~ USO 
OV ~ . ~0 COt:l 0 . 00 ~S 0 . ~0 
DC ~ - ~12! OCtl 0 . 00 SO 0 . 00 
l<H ~L ~{1 ;::<~ 0 . 0~ S~ 0. ;;)© 
:or Pl.Je. CKG 7. 77 ~Ull+H~NOlrnG 7. Ti 
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