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Case infonnaticm 

Rf:# 

22.2003 
Date Opei!ed 

2/412011 

Cu:;toroer lnfomtation 

Type 

Remington Arms Co., Jnc. 

Product Service 

L<:gBl Case #:5673 

Date Closed 
2/l 7i20ll 

§tre~t City 

hidden~ Ds;te 
i/15/201 l 

St8tt Zip 

Pre Ut 

Age O::mta;:t 

c 970-290-492& 
Reporter Patrick Higney ,1202 Ony,; PL Johnstown co 80534 F 970-669-67 l 'i 

lnci<lenl 

foddent information 

Claim~ 

P1 
PD Shot a hole in 2 trncb 

s 

Charles Higney 1484 Plarte St. 

Cause:403& Ct)1Jkl Not Duplicate Concern 

Cm1cem:1ooi Fi.mi on Boll Closing 

E fireftph@:}aoLcmn 

Loveland co 80538 H 970-669-8346 

Ur.krmwn 

1/!7/ H: Patrick ca.lied in & stated thal his dm~ Charles, was u>ing riHe to hunt on lil 5/ll and had a FBC. Shot a hole in 2 trucks. No injury. 
They are both LE officers. V/il! send gnn in for exam. df 

Firearm !nf(mrni.tion 

M.fg. 

Remingion 
Date Purchased 

CO-NCERN:FBC 

Type 

CF/BA 
\Vhei-e Purchz.sed 

Ammunition lnformation - None Defined 

Other Products Infonrnititm - None Defined 

Settlement 

Remove: bolt lock & 
repfalce T.1.>. @ nlc .. gesture 

of goodwill 

1\fodd/Gao 

700!3006 SPRG 
Atte~sorie;; 

AFT MKT STK W/DROP OUT MAG 

Rernlngton/700!CF!BA 

Repair/il:epiaeem<rnt C;:i~t Repair!Rep!ae;:mellit D3ie 

%7AO 2/17/20! l 

SKU Sed:~l Bbl. DOM 
n!a 451}8 CJ 4il/1%2 

Odgim.! (hrner 
y 

Cash 
Settiemel'!t 

Reim, 
DateAPV 

Ca5ia 
Hate 
APV 

l!l 7/11: Sending ARS, Jetter, form, bo1c Box order# l l 78244, df 2/16/l l: Customer sent in pictures oftrtH.:k wil:h holes. No body shop 
documents, ins. docs, or repair bills. l emailed customer requesting more info. Then l will get with Danny or Fred. df:?/l'i/l l: Customer faxed 
over repiiir bills. l spnke ivith Fred Roth and he stated on the rifle we would remove the bolt lock & :ephice the TA ill n/c a:; goodwill ge;;ture 
but we would not reimburse for tile truck repairs t>ecause th;;: set sc,;ews bad been altered on ti1e TA omsidc of the factory. Customer agreed ;o 
repair of rifle. df 

Examinatian[R,-:mingtonJCF.r1'.JA] 
----·-·--------·········---------------------·--------·--·-------

C_'_'_'_':~,_,:::::::.~~~:::E~_;:::::::::::::::::~~::r:~~:~~=:~::::J[::::::~:::::::::.~_:'.~~~-~,~::::::::::::::::::.'.~I::::::::::_,:~:.':_,:_'_'_~'-'_'_'_'_'~-~-~'~'~'ii.L_._·_·:··················--···1 r ....................... ___ :Examiner l f~~~If:::,~·::~:::=::::,~_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_--] 

[Exarn[nat1on [Rf·--··---- I 
I 

L ........................................................ . A 

re~~~-.;--····----- ·----·-··········· r--·-------------------------------------------------------

http:// cps03ap 13 :200/psa.app/PrintDisplay .a.spx ?ID=56 7 3 & Type=C ase 2/17/2011 
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\ 

Patrick & Charles Higney 
4202 Onyx PL 
Johnstown, CO 80534 
Ph: 970-290-4928 

Ref: # 5673 

Dea:r M:r. Higney, 

f 

January 17, 2011 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm. to our factory 
for examination. 

Please indude a copy of this h:Her to put in§ide the 1:11hippmg cfmtainer. The fottt.r 
inside is impo:rtar.£1 al!> iHa::uetimel§ Ow outside fabd get:s damaged in. t.n.m.s.H ~u1.d we want to 
be ~mm the fi:rt:a:rm :fa fogged in c~n·recdy, Ma:rk th~ ends of the box with "'P:rodud 
Se:rvi~e"'. Product Service v,rjU be inspecting the fiream1 and i.;:.,rill cnntact me \Vith the results. 

I hope t.h.at this action will keep you a foyaJ Remington customer. 

enclosure 

Sincerely, 
D. Fukher 
Consumer Affhlrs Administrator 
Remington, H&R, Marlin 
Jlfo::me: 1-800-243-9700 
Fax: 336-548-7§72 

;~,4508 ~,~ 

J Mode!: 700 

111'1.1111 /' I II I II I /1.11111. 1111'1 11111, ·1 ~I 
RE00222003 

Remington Arms Company, Inc. ~ 870 Remington Drive illf P.O. Box 700 418. Madison, NC 2702'.5 
Phone 800-243-9700 ~ W\>'1.'W.rimington.com 

PS 17577 



Factory R.epair Form Page 1 of 3 

! Frint i . __________ J 

Date of Purchase: 

··-·· --· ·-·- ...... --··· --··-· .. -
•··~---~------~-------- ....... --~--------HA•••-.-....-HH•• ............. --~"--- ....... ~---~--· 

r· City: 
I . 
r-~-----

E~mai! Address:,(lf 9.~.0.18,!} ~cJ,9rs;~~ !? p_r.gyh:J§iq, QQtiflc;a1iO.D qf i:ia~.~lpt ?t}tj .. ?.!:iip_rn,ent wiH 
be sent)' ' ~-·· i .-:· ;·.:::·1,,,,..1 §/ l.J ... >~· /L·" , , ·_, 11"! • 

~ .. :· __ .. ~--:-~~-::.: .. J. .. -.-----'~- .. -~-- ~--~-·:.·. ~·. -· .:<.~.:--· .. "'!-:-:. ~ - ~:: ,;:· ... : .. :.1 ... --------- ---· ........ ---· ... -----·-·>"•• .. ··- ·-·----.--------· ............. .. : 
··---············----······~·--··--------~······~····-·-----------------------------~ 

E~maH Address: 
! L.J l would like to receive future e-ma!i updates from Remington. 
i._.. ............ ,>,> .. ••·· ............... ·--~-·~···~----- ................ --

1 .j~,r~~?~f }{~~~:.:;~:;e1:~~j ~~:,~:s;~ur~~~~'E;~:'}:;~~t';':•.{;~ ', 
I ·L)J)·fr;/C,f;:I J>;c;-:.,./;t{U: .,. Lrrc\S. /.~JfJ(/i,<;("' ·~ -; d,Zr 

i
! ; .,, .. ,.3 -'~ J.''j "" " . 'J f· ··-~' •.. ~.....,,1 -:::.·.:~ .t.:;.}~:.',.~::..l· ... ~f~,r_-:;· .:t.) /_/·,_-5:_. )~/1 . _ .. 7~ ;.·~.-~ .t:.·- ,.,.. ["tf{J ~--) ........ 1·::1<,,.1·,, /--r~ ... -·-c:>;:-- ---- ._,. :·_,.. -- - ~. -- -

: ... ··) ~~ .. ; ~·:::"·- /~.J·.)·n../ -~-!..:.~: · r·'" · .. :. ·)·7 ~::.~·l :.·_;·:_-~> .... )~:.-:.·.~! ./ ':' rl ,,,«· {"; ,'.,j t_::·>j -~~ i~2 

'-~;~~,<:~~(.~_,,_;::~~ ... :~ .. ·'_'/{~- -~~f::~ .. :i~~-'E;~l.L .. ·:.~~-····· ..... L/ ,, . .t1
.;::, ... , .. , .......... .i ... :,J .. .. 

- soo characters left 
......................................................................................................................................................................... ~················---········-----·····--··········~······~·····1 

Ammunition Information: i 

r··:~:~---~~-, -. ~--:=-· ·7,..> .. :.~ .. -· ;.··;_: .. ;.;.:· , ........................ l . r;,· .·-·· · ··1: ·.:. ······ ................................................. ; 

f--'..~~~~-~.'..~::~~-~-~~.:.:.L::.6.::{:/~//f~/:!_:l;Jlf :;:::.::;;::.:::::::::::.::.L ....... ~~'.~.~~-: .. ·:.:: .... ::::L{}~_:::·::.::::::::::::::: .......... : .. :.:::.::::;:;;:.::·=-.. .... ~ 
i Other {i.e. bi.1ili:-:t weigMJtype, shot slze, 

I po1,,vd er): · :.:.::.:.:::...._ _________ · ____ ::.:..::::::::.:::.::::::::::::::::::::: __________________________ ::.:::: _____________ ............................. . 

! .............................. -···················································-·-···············-···-··--···-··-·---····--····································-···~----1 
i ___ Hand!oad lnformation: -------····----· 

~:::l:j~::d. . ..• ·.·.·. ~=-=-=-- ~ _!'~~~~t:: :: :-==-= :-
l Bullet Type/Shot Size:!_ ........... _ .. ... .. . . ...... Reloader Used: ' .. . 
;..-····-····---·---·······················································----·······------·-····--········~························--····-····-· -·---···--~--------; 

!---······-·-······--·········-----······-----·····------·····------···-··············>.••••••·--··········~······ . - . j 
' firnarms Care {Cleaning and Lubrication): 

---····--·--·····-------- --~-----.. -~---------~-----.. ~-~--~---

http://w'0..r"«v.rernington.com/asp/fa.ctory repair !Orm.asp ! /1'V!nl1 

PS 17578 



Factory R.epair Form Page 2of3 

; 

Brand of deanhg solution used: . . i 
1----------------····--······-··::..::::...:.;..:;:,:;.:.:::::::::... ··············::::::::.::::::::::::::.......____ .. ·· .. - ....... ~ 

How ofien do you c!§_fAD tt11?.J!9Tf?'?.J~'LogH}~ . .9.r Number of i 
rounds) ,- ,..i... ! 

~-••..........,rrrr•••••••••••••••••H••••••.,..._.,•••••••••••••••••·•·· ••••••••••··•••• ••·•-·•·••••_......::•_':"-;f:•" ~ •' •/ ; ........ ,._,• ", • '• .,.._..:,,) ,,,.,1·',,,• . . ;'••••·---~--·---••-.-••~•·...--••-1 

l How often d~0~~;~s)le~ni~~~t?/:~H9.fl?_(t~~~~~;~=~~~:~umber of I 
r········----·-H·~;;·;ft~-;~··d-;-~~;·~~··;i·;~n the 1;;~~-~~:~~s;.~~l~? (~·1~nth~ or Number of I 
I ··············••··---~····~·-~·-···~···~-~~-~:J ~!..:::::::::i:::.:.~>-::::.;._~'.:::~::;;;;::_;;::::~:;;;:;; .............. - ................................. --·····---······-··· 

Brand of lubricant used:· L<~::···r ·,. · > < . . ..... ··· .... ·· ..................... . 
:.,_.,~ ... : •...... ·':! ····:!~·:.~.;,.,. .. ... } ..... ·-··· 

How often do you lubric<3lE-~ t~t.~b\)re?{l\f:t.:i_r1ths or i\Jurnber of 

r····-·············-········~······~·--·-·····~···:.?u 1~~-~~.;:.:;;~}1--,t~:;:.L::.::::~.:.!:;:;:;r::,::::;.I:~.!::2~:\ .............................................................. . 
i How often do you lubricate theacUon? Montr1s ot:'.Nurnber of 

l ............................................................................ :.:~~-~-~:.~ .. '. .... -... -.. -~:;CS;;~~/~~:,:.!: .. :::.:.:.::~:::c:~;::f.;:.!::.::::::.~>-···--c-···--·-------·--·------·-----..............; 
I How often do you lubrlcate thq __ t_ri£fgt~L?.;:;~f'3_G'1_~ry?_(Montn'~ or Number of 

rcH1nds) .; _..-:/ ~ '.-../-··.: _ ~ ~: ,~-:· ,I'.~.~:-::.·:: ,.:. 
--~--~--------·-----------~----------·-----------······-·--······:=-:.·._: .. -.>::: .... : .. ::::.:'r-~ ....,, "".:"~---· --~~ --------

Have you reviewed the cleaning and malnt6nance recommet;dati8ns on our web slte or 
in our 01Nners ma nu a!? > [] YES 'f,&·NO I 

.... ..,.~•••••••••••-••••••••·•.,•••••••••••..............,._ •• ..,.,....,. . .........._., •••• ~--·••,.._• ............... -••••~ ............... ---··•~•-·--•·">••••••••-•--•••••••••-••a.••H••••~.a .. ••H•••••u .. rrr.•••••o.-.a .. rrn.o••••a.rrrrrrr••••a.rrrrr••••••••rrror••voanC 

When was the iast time that your firearm was serviced by a Remington authorized I 
repakman/gunsmHh?) ·· · /\~ ,~t> ,.> :· . . .... ·········· . .. .. ' 

}·········-........................................................ ·--·~··································-········-··;;:· ................................. :;::;:.:.::: .. ::::.:::: ............................................................. ~ 
1 What were the services 1 
: ' ! performed''?) ! 
~-.. --···-···-.. - .... ....... -.... ,...... . ··;._..:.:...;.;.:;;;;..;:: ____ ~---.-····.:....,_.__::..,_._ ............... ._::::: ............ ___________ i 
I Ship your lNSURED firearm by either UPS or Parcel Post to: j 

Remington Arms Co., k~c 
Attn: Anns Service Division 

14 Hoefler Avenue 
Ukm 9 NY 13357 

LJ WARNiNG: DO NOT SEND UVE OR SPENT SHELLS IN YOUFz FlREARf'"1 OR !N 
THE Si\ME BOX \/v'JTH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEfvl lN A 
SEPARJ\TE PACKAGE ANO INCLUDE NAME, ADDRESS (WITH ZlP CODE), 

TELEPHONE AND MODEL AND SERIAL NU!v1BER OF 'r"OUR F!REARfvt 

:: Record the serial number of your firearm before sending lt. 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
shsp ln a firearm box. {Note: Original boxes may not. be rE\turned.) 

:: Remove an 8CCt'3SSOrles from your fire~.:.irm to prevHnt loss or dan1a9e. 
: : Provide a return address on both the outside and ~nslde the box. Shipments vvithout a 

proper 

I 

http://\vwv;.remington.corn/asp/factory_repair ___ form,asp 1/13/2011 

PS 17579 



Factory Repair Form Page 3 of 3 

return address wli! bo refus·~d, 
:: Ship your INSURED flrearrn by either UPS or Parcel Post Remington is not 

responsible fer 
damage or !ass during shipment, so you may elect to purchase insurance from your 

carrieL 

Charge repairs v.;ii! be processed using the foHowing guideHnes: 

: : Repaws $75.00 and under 1ni!l be completed and returned to you C.OD. (To avoid 
C.0.0. Charges, piease inclucJe your credit cmd number and expiration datP with your 

gun) 

:: For Repairs over $75.00, you wH! receive a written estlmate detailing the nature of the 
repair, appHcab!e taxes and shipping. You vvil! have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Expn;;,ss, 
rnscover, MasterCard, or \/!SA). lf you 'Nish, you can exped!te mpalrs over· $75,00 by 

setting a pre~authorized arnount that can be billed to your credit card. Vh::c process 
checks electronically through Checf\2·1. 

i 
.,:,'. ! (_~:.., .... {,_~ 

c~,/~1 (-; ,. .... 
! l :...1 ' , 

http://www.remington.corn/asp/fact.ory_repair_fr1m1.asp 
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0211612011 l7:L9 VAl Y7U96~281U Clty or Loveland PDllce ~0011010 

· TO: 

DATE: 

FROM: 

· · · r ·· m : 11™rru1 lil]Jimi• •®ff 1{· ·.· 1mn~r? •~m · tf rmi ~ · 

·crrYOrLOVEtAND . 
• POUC~ DEPARYMENT . 

8l0East tenth Stret<t , Suite 100 , Lovei~nr.l, Colorado 80$37-4942 
J970} Ss7·2~ 5? ~ F:a>: ;g?O) 982·2~H:f , . TOD (S7G) 653{;144 .· 

w·,.,•v.tj.lovel~nd:co.1.1s ' 
iii]f n u1111111iii1H1··. &rm fftt 1t1· wwa ·? 1n~r:1 a , 

FAX MESSAGE 

. J2£~U·f--.CU:f;~ 
----,----~--~-------~-·••••••••H-'••••-••·---·•••-u••••••••••••••••••·••••••••n•••••••• 

. ~ --lk, - 1 r . ···------·-·-··-•m••·•-umn._ 

7
.:. __ f!:J.±J/CW; ... _.f::f:L~::fi:~t·....;..._.· --~~~~ 

P!ea~e Note: Tnii '!ra~$mitrai is]ntendoo C>l'1' 
actdre$Sed. and m~y Ct:ir:lak1 · !nfui-matitm- tl'lill t 

· di~kimir~ tinde? ~pptitable lasif. lf the re~~ 
~mp!oyee or a~n~ rnsixiiisibm fur ~iiverir19 
!'lotW!ed that any dis~minat!tin; -d~tt~butkm a 
~a received tnl.s~~i'tsrffitt2l in error, plMs~ 

··the orl~lnal me~~ 10 ~he si;moor. 

I 

he 
iruby 
L 11 yoo 
:idty retu~l'l: :, 

. FAA# (910)982~2916 ·· . 

LOVELAND·P6qCE DEPARTMENT 

PS 175$1 



JD' s ror..r,wri:m ~Ji;P.AIR "4t<C 
607N. D~ A~ 
~( co $0537 

C?FIC&~ \!3170)~03-!)SSa F1.X~ {~'1<)}ztl~-9$S9 

owner 
. cmn.e:r: 
Ai:.M.re~~: 

City State ~ip: 
Home/D.ay~ 

Wo:d1;:/0ay; 
Ccn.trol .lnfo~.t:ion 
Claim * ~ 
Loe>!li n~te/Timie' 
1.oSS$ t'}<pi!i!t 

~ductible: 

In~ured: 

!iome/Day: 

C1sdm Rept 
Work/Day~ 

!n.$pectii:m 
Inll!~Ctio<i D&t:~~ 

ri:wpection Typ<:; 
Primacy It~Ct ~ 
D::d.ve<able ~ 
Rm: .. ~i .,,ed f.l~t.~/Til!m:; 

Appoint~.n:t.. D&t:.<iit>/Time: 

Repairer 
Repairer. 
Contact: 
Addra!liHl: 
City St..iat.e Zip~ 

Work/Day: 
Home/Evening~ 
'?M: 
~il~ 

Repii!.i r St&rt D~te/'!'ime:: 
Vehicle Di::op Otf Dat~/".fime: 
Rqiair complete ~ta/'!'i111(W: 
Vehicle Pick '1.P 0.i&t~/T:hw: 
'1"<1r9-i:;t C~let<1! Date/Ti~: 
D.!Ay~ Tc R~ir: 

Vehicle 

TOLL ¥.fraB: {86S/9~9-906~ 

"'"'"' SUPFt.~ 2 "'"'" 

~ I!!Witl( 
Htl4 PLA1"'!'8 ST 
w~, ro am:il~··>tSl~ 
{~nu}~~~-- !'§346 

~ 970)£69-SHi:l 

Of; .. a~H--00401 
UI/OM~H'ffl 05: f.lfJ AM 
Coo.ipr<eb<enl!'.>i v~ 
None 

~S ~.IGJ!fll"t'i: 

(ne/~~9-3346 

St:ephan:l.e Gillingh&m 
(SO~H 121'&~ 070~ 

01/1~/2011 01:0~ PM 
$$l;s,ct- se~ic1'! 

Right Side 
Yt%1 

O'.l./1.1./~o:n 03: 2!3 AM 
01 /l.2/1.0U. 05 ~ 00 llt..M 

JD' a Colli~:!. on R~paiJ::· LLC 
Dan mtlte L 
607 ~ort.h De.nve:a:- A<tffl 
Lc<veltand, CO fHl537 

(!PO) 21:)3-!liSS-$ 
{H8l S69-9!HH! 

OV10l l03 ··-9>9~9 
jd$<:xsll.i.i!ii(m.@q~lil!t:. m?:t 

01/11/:&Qll 
01/17/2011 (!~:15 AM 
o.1/:a]J::rn11 
O:J. /:;t:;t/2:0'.U. 10 dlO AM 
e.n f:;l! !'.) / .2o11 i J. : :n -~ 
1 

.2004 Dodge :ru.am· 2soJ2soo s.ur .>§, DR Ext 6ili sho.:t Boo 
6Cy1 Ro TiJrbo Di~$~l 
1 Speed Automa.cic 

01/10/::Hnl l.Hd.H~ PM 
S2 01/21/2011. 11.;46 .M 

::!01)4 ~~ ~ 2S-Ol/25::JO SL'1." <It! Dll ~t Gm Snort ~ Ol/l..§/%011 1)8: ;}(l AM 
Pa,gP.e .t of ~ 

PS 17582 



02/18/2011 17:20 FAX 9709622916 

c.li¥.im ~ , o-i>-a2H. 0(1..$01 011:i.1i/.iou. l31f;nJ.:rn11 
Li>Q.P1ate~ !>~<a-um: r..,ic State~ 
:t.iG ~ire: vm~ 

Prod P*t~~ 03/io11 Mileaqe~ 
¥eh In~p# , Mi lell!ge T~ • 
Condition~ E3&.C<!':ll~nt Code~ 

ht . '.Ref inieh: 
R!tt. Coler: 
Int. Refinit«h: 

(lpdoti.~ 

~-Stt$:9e 

§raO 
Two-gt.<t.ge 

(.'O 

3D7ru12~C~~GlSZ410 

fl~,7n 

Actual 
N~;s5~A 

4-Wh~l Drh•e 
&nti··lock Brak:el!S 
C.b.r.~ St<1:'!1i!<l Wl~4":l:llll 

tl'u~l .~d.zlm9~ 

Keylea$ 'fultr~ System 
Pow~r Brake~ 

~/Pm rn Playll>r 
Auto :t.ocki~ ~ubB (~WDl 
Ch.r.~ 9'1:1i?p B1.r~x 
E<ei*.t{;'.d ~x 1llfirn:n::·~ 

Lighted ~tlr}' SytSte~ 
~er Tu::mr ~k~ 

Air Cbnditionin9 
C~nter console 
CXU:i~is:: Ci:>nt:rol 
Intermittent Wiper$ 
ove~head Conaola 
1'1'~r Steering 

k'o'l>f.-sr '.rake-Of.f. 1/'rmri.d.on 
R~air B~nch Se<a.t 
Tilt St~ering ~b~l 
V~1<.mr/C1oth &~~t~ 

~~-c ~lndow'1! 

Split Fr~nt ~~ch S~at 
Tinted Glam~ 

f.'ri ¥&t.Ji' ~l<&ss 

T.achome,ter 
Trip Computer 

A.J~ ai 
.,.,,..., ............... ~,..,.,,.,, 

1 N 61 Front ~r Jt!>S}' R& l\D!::H'1'I~AL OP~ 
;c. R! 4:i He~.d1~ )\J!Bl(y,Ha1 R:'!' R Ii 1 AaMm'.bly 
-a ff~ H.l4 ~eod~r-. "hont: RT Bl~ntl Refinish 

MC 1l 
:LO Blend 
tL~ ~~~tage :esetup 
o.s ~~l!!t*g~ 

4 Rt 1n~ N~l~te,F~~,cier ~'T !{ '°' !~~1y s :1 .20S Door Shell , !r=t: ~'X' Eepdr 
;.;. DQOJ';t S!m'LL :W.Y ~MD ~m.E ~~k'A:.n~iID. wnr.. AO!J.RESS ONCE 

iii v zoa ~r mwn,~t: RT R0-finilllih ... 
.2 'g Surf<t-ciee 
(J,~ ~-JS<t~ 

'1 B :no Pnl, ll'ri:int Dtxn· Ou RT 5$4!75~5<6?.B 2~0.ao 

s r.. 210 !:"ri.l. £i'ron t D<:!'o:< OU RT R~ffoil':lfh 
0.$ ~~ 
()' l ~-JS!t~ 

9 :RI 32!) P'nl, I~r 09.mr T.ir 'RT R ~ .. I }Ws~ly 
10 RI 220 !>1!1d'i§, F'xx..>nt Doc;;r $ lRT R .,, IA82!~1y 
1.1 E 604 N/Pl<ate,Front. :troo RT 55l}'J'?H1AB .§1.!S<l) 
L2 Kt 1k15 Mirr.or,Outer Stm> RT R. & I ~agembly 
13 ~T 228 Han61e-. ~KO'tllt. t1oo~ RT R * I As~~ly 
1.i, t.j"I'{ 290 P.ri.1, Roe~r Door. out RT Bl~nd R~finigh 

o.~ Blend 
Q.4 'f.;;fo-~t<119e-

15 RI 332 W/St.ri.p, fl~.lt. t.!1.it:e RT R & I A$~~mbly 

Hi RI 256 Ml~.R.ear ~JC Si RT~ & 1 Aasmem.bly 
1 '? ~! 3:;rn l:"riJ, '.hm~r ~r Tr RT R lie I S\:llll~em.bly 

1l31 RI 531 Gl<a.:!S:ii!, Rtear Uo<:i::r 'i' RT R ~ l Ailii~~ly 

19 JU'. 11<!2 ~$1,~~l9!.r G1~~ ET R IS< I .?\.~$~ly 
2:!) RI 423 lE!a.Iidl~.,RR ~:&:Ou RT R & l ~~l;e• 
;n t< ~:l.4 COltl:'.'O~iion P'T!;)t~o:::tion R!!ofi.ts;!ah 
2.2 SB M60 H.i:ll.zou&ma liil<&$te Reioo $i.W1!!!t Rep&,i.r. Sotll:l"" 

22 lteml'! 

~uo~ D~~ ~' ~~O/Z~¢~ ~M~ ~ o~ ~x~ ~ SW;;i~c B~--d ~l/24/20lk Q~,3~ ~ 
P~.Sf*' 2 of 4 

S2 
TORN 

S1 

MRS R 

cu; SM 

0.1 SM 
.., ' w ~ .:. RF 

0,.2 S!'<! 
1 .... .;;} SM 

00~18 

) .4 RF' 

0 '1 SM 

CL f;i fil~ 

me SM 

v. 3 s~ 

0.2 SM 
me s~ 

ntc SM 
L?< RP 

0.2 SM 
{L3 m~ 

tL4 Sl'I! 

0,7 $~ 

tL2 SM 

tUl SM 
O.:ll* RP 

SM 

PS 17583 



Clty of Loveland Police 

Claim ii' i oa>~an~·-O~lll <n/1!!/2011 0111112~11 
~c ~el!!Si21a~ 

13 rno..m>ES Q • & HOURS ir.rn.ST P.rurnL 'rnCHITME ~M<iCE 

E@tirn.l:1f.t<\\ Total ~ Hnt.dee 
OX-Olliill '!'?<art$ 

l?ai.n.t "!sllat:~rial.e 

Part$ & wat~ri~1 Tot&l 
Tax on ~arts ~ ~t~ri~l 

Labor 
Skwet Metal I SM) 
Mech/8ll!!c (ME) 
Fraioo ~rnJ 

R<eeffo.ieh Ui!F) 

l?afot Materials 

Lietk.•:ir "!Ot:'8&l 

Sublet: Repairall 
Gl'.·osl!li T~t~l 
r~sa: Deductible 
Net Tl:lt~l 
Ra t.*-S / T.a.1itet<t Adj UIO:'t.~rtt 
~dilct:inle MJuii!-t~.nc 

ACt\t~l Suppl~...nt 'f'otal 
I,<!!1:!$!!3 ' Previou!S! N~t i'otal. 

$U.M 
$fHJ > 00 
$65,{!(! 

$41.'!.00 
$29 > 00 

$307.Hi 
$22::L 30 
$S'.HJ, 90 

$35,57 

R~p1<tce Hriai R$<p&.ix l'trill Tot>lll H:rs; 
10.3 2.1 12.4 

7.1 

$~Hi•L ao 
$5.00 

$1,536,27 
None 

$1.S36.2"7 

Net Su.pplero:ent Total l Fi£m1 Bill) 

$72.00 
$1, 4€'~, :n-­

$.n .110 

i4J004/0l.0 

Alt*-rn..oat~ P&xtiai <f/00/0<J/00/0()/00 CUM 00/00/00/00/fiO li.p t"'ode: O~H.lOO ~o 00000 
Audatex El'St:i®:tti.ug 6.0AS:l! S2 OJ./;t4/20ll €H:t:J(} AW REL f;,0,%5:l! m: 
01/01/2011 05 01/15/2.\.'lll 
Copy·Ki.ght (C) 200~ Aooat~.l!. W!:'l>rth Meri~&\. Inc. 
lL 2 lm.S wmu!: ADDED W 1.'lHS ES'l'!M1.'ra "IDUlifill OW ADt:m.'i'lr.l' S 'l."llro-S'r'Ml!l 
REFUUS-H FQ'~, 

Op (;(.'Ides 
., ,. U~ier-E:i:1te.:oo 'lfal~<e E "' N~ PUT 
gc "' """ m:m-o~ il'M'! fil' .. Parthl Eeplace 
ITT:J "' RF.:CYCT.'Jm ?AJfi' ~ "' P~rti.&1 R!:lfplac-~ 

UM ~ ~/~BBUXLT ?.ART L ~ Eef ini~h 
UC ,. RRCONO l?~'r TT "" Tiolo-TQltl.e 
N z AOOITIONli\L OP~T10N B~ Blend ~efini~b 
IT « ~~rti~l R~pair CG ~ Ch.i~~xd 

? Chedt: ~.ti "'RP-~nID P*IOR 

NG ~ R~1ac* ~GS 
~ El'i'"' *"' ~00·-oIDll ~A.RT 
~ic PM "' ~/rus:!ru'!I.,'f.' PART 

PC "" ~COND ~ART 
SB "' Sublet Repair 
X "'R~~:b:: 

RI "" ~ Ii< I Aase'l1"lb1y 

Thii..l report ~t-~:hw px~pri~t:-~ iu.fo.nw.t.:h:m. of &ud<atel!: ~ may 
not:. oo diacloa~a tl.') a.ray t:hh·d p;u:-ty (oth~r tMn thita inl<l!'~n~d, 

claimant ~ ~th!!fr8 cm a SSl!!!l!ii to kuj'."Af b•i'.HJi"" in Qroer to 

1004 ~~ ~""" 4~0/~5~n ~~T ~ ~* ~t ~' Sh<::lr.~ ~~ 01/~4/~oi1 ~a.~n ?».M. 
?age 3 of 4 
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02/lU12Dll 17:21 ¥AA 97UYb2l816 

CUSTOMER WORMA110N ~~TI~ 
~~~~~~~ 

C~UCKHfGNEY S'.fKffi lO'..Afl:M ~CE 
1~Pl.ATTEST CLAIM~~l 
tOVELAHO, CO 
005~ 

'f2.-4'~~ ~~ 
7.1 P~LM:IDR AA.mT ~ 
"f.1 PNN'f&MA.. .. ~i~~S 
~ ... ~WASTE 

1 PART R~fll!:OWT~OUl"ERP~ 5~1§ 
1· ~ART-'··· . .....,.~··"'·' ~·~· ..... ~ · ...... ··· ~ ......... --·. ··· ·~·· ... ._._, · .. 

~.00 006.W 
46 .. 00 •. oo 
2~l00 ~;:wf 
4~00 4.00 

~-00 ~AIDT 
.. •... - .... ,, ... , .. .,~""-··~,.~.~ ··~f 

FULL PAYMENT OOE UPON COMPLET~ON CUSTOMER AMOUNT DUE · $0.00 

PS 17585 



City or lnveland Police 

,m•a rou.rsroN rumJ>.rn u..c 
607N. rl~JI!.~ 

~'co $05]7 
OFFICE~ (~7¢) ;,W3··!1H'HHl l'-1-U:~. (~'10} 201-9~~9 

0'1o1Yler 
Own~,r~ 

A<1Q.r.eiiil$ ~ 
Cit:}' St.iilt:.e Zip: 
tiome /0'1i.y: 
Werk/Day: 
Com::n:il Information 
Cl~im #: ; 
1:.¢1r<I-'! D.ate/Ti~: 
t.cs ia ':t'ype ~ 

Claima<i!1t: 
Mth::-es$~ 

City &tate: ;:o;;ip: 
Hcmle/Day: 

Claim Rep! 
Wso:dr./D<Say: 

ln~ction 

lni3ip~tion Dillte~ 

!ni:>pec.tion ~ ~ 
rnspec t i~.:m. .Loca t io.n ~ 
City St.at<!:? 3:1.p: 
Pr.ismuy !~ct: 
Oriv<f'<..able: 
Rws.::eived Dat.e/Ti.l!llle~ 
ApPQintment Dat~/Tiwz: 

Repairer 
Repidi::·er 
Contact:: 
.~J:.Mlr~~~ ~ 

City State Zip: 

Wf:irk/0$.y ~ . 
lio~/hening; 
FAA: 
Em~.u ~ 

Rep~ir Start Diit~/Ti~t 
V~hfo1.<11 D:r;:ip Off. 0:81t$/Ti~: 
R.i::~.1.r C~l.,,-:te ~t~/'ril!IW: 

vehlcle Pick Up Date/Ti~: 
Target CO!!t'plet~ D&t~/Tim~~ 

TOLL FREE; {~~~}~69-~~ag 

&&~ SU'PP~ 2 *&& 

DA'ii'ID oor..& 
Zlii!M ~ DR!>..f.8 

1..:nrm:,.A.ND, co !ll o s :n 
\~7Ql 2H~4SJ.J 

\970~ 2rn-4s;n 

06··S274··00402 
Ql/08/2011 05;00 AM 
I.iru::id.H ty 

DAVID COLE 
2604 El.JG~ DRIVE 
!..<JV!fLl'iliP, CO fHl 5 3 7 
ur10} zis-1'5,B 

Steyhimie GHlin9h<iim 
{MO) 3H-¢'1U4 

O:.t/.10/:ZO:U. Ol:J.4 PM 
Select Serv-ice 
.J'DS COLL!S!CN REPAIR 
Lo'!/l!!land, CO $0537 
Le;:ft Sidi!! 
Ye~ 

01/111~a11 09t2l A.M 
Oi/1~/2011 OS:~Q AM 

.m•H (."ol.li.i11don R~lr t.LC 
l"Min !lfh:it<e r.. 
607 North Den~~~ Av~ 
wvel.u>d, co !H'.ltB '1 

(fntl}2()l-~Ha 

{$Ql!!}%9-~$:i!l:i!l 

(~10;2<1l-~!!§8S< 

jd.acolli~i~~$t.n~t 

01/:.1~/;;!Qll 

01/24/2011 07 ~ <15 -~ 
!):t/2$/::rnn 
Oij;,'H1'1/41U:t.1 fo; 55 . .lU<ll 

!.H/2~/2011 

Q~/1~/2011 01;16 PN 
s2 n1n11::rn11 oe:u &:i.,.r 

lg9~ l."o-rd ~--~so ~~~ir: tha.ty ID.'!: 4 mt !l:a&:t ~ UID~ ~ 01/31/.<ttin u~, ,.3 M".I 
P-ll!ge 1. _ 'l)f ->A 

PS 17586 



02/16/2011 l?: 21 FAX 97096229.U:l City of Loveland Police 

Claim • : Dl-ij27C-0DtD2 01/1D/2D11 Dl/J1/2D11 
0'31.ya To Repair~ 5 

Vcl:dcl~ 

:uss Fo:r-d F· .. ::£50 Sup<1lr Duty :l!:LT 
Scyl Diesel Turbo 7.3L 
4 Speed Autom<atic 
Lie.Plate! 624-LON 
Lie Bxpi:!'.e~ 
rtroa n'*-t.6'! ~ 
Veh Insp# : 
C.:mdition.: 

Ext. Refiniah: 
Bxt. Color: 
Int. Refiniuh: 

Options 

Lie sc.r:at.e: 
VIN: 
~il~a&g'~< 

!llU.leage ~~ 
Ccd<e ~ 

Two-Stag~ 

m:IIT!!!l: 
1'ro--·Staage 

co 
1~21F6XED48D12 

119,SU 
Act::ual 
PIUS5A 

4 ··¥."he$!! 1 t.n: i.ve 
Anti -.l:..o<:k ~ar :e~~lll 
Manual Locking Htms 
T.oachooieter 

l'>.Mf F"M Stereo ~ape 
!nt!Slrmit.tent. l<lli~ra 
Power Brake!!! 
V~lOl.lr/C.loth ~~t~ 

Airb<stg ~~straint 
Leieat:her Steering Wheel 
Power Steering 

ll Fr"nt Bm!'lpeir ~ey R& c!WDl".!."IO.wi.L OPERA 
103 Fender,l:"ront LT ~l~~ Refini~ 

MC ll 
l. 0 Bl~M 

0.6 T'llro-~t111cge aiet~ 

o,s ~-!l!t~e 
3 R! 11~ N~l~te.~ender LT R & r As~~ly 0.2 
~ RI 885 Seat ~~em.bly,Dri LT R & ! .&es~1y Sl O.'A 

5 RI 8$6 Se&t ABililiembly,P~a RT R ix r Aalllf;1!:W\bly Sl (L4 

6' ! 207 Daor Shell.Front LT ~pair Sl. 1.5"' 
::>:>- DOOR ~t.L ~y mi:iID ru!:FA'.lRlID. w.u.:r. ~ ~ ~,WOV'T$E 

7 L 2Q? Door Shell,Fxont LT Refirush :;!:,6 

l.2 Surface 
(). < 4 ".rwt:i·· 131t<ag!Se 

a :s ::!!()9 PD.l.~=t no-or OQ LT 1Cl2:2520io1A 4'1~.313 'LG 

9 ls 20~ Pnl,Front ~:!." Ou LT Refinish o. 6 

0.5 Mge 
0.1 ~o-~tag~ 

HJ RI 205 W/Strip,Belt OUte LT R. 'I ~ly INC 
11 ~ ::.::n Pn-1, I~r OOQr Tr LT F81~2!:i.a394JMA 252. 'Jl"' Sl ()., l 

MC i 

*"' 01., o;;a 
;:><;;> E'Rl'.CBV 'llm1J DEM:.:§m 

12 RI 255 Mldg,FrQnt Door L LT R ~ r Aaaeiilbly (I. 3 

13 :R! 316 N/Plat~,Fxont Poo LT R & I ~!it~.bly (L2 
H '1!'. 269 ~irror,Out~r St&n LT R, &c T. Aililiii'>~ly INC 
1S RI 21.5 Ol&~l!I, Front Dt:ior ur R 5' I Aa~~ly Sl !NC 
16 Rt ~g<lii C'h&~l,Fro~t: Gla LT R & I Asl:!!!~ly INC 
1'1 RI 2~9 Handle, !?':cont.. ~r Ltl' R £ .r As~~ly INC 
1S ~R :<!H l3nl, ~r ~::i'.' out Kl?' Blood Ret:iilhh :L3 

0.9 Blend 
0.4 ~ifl'tilil~e 

1S RI 34 <Iii Ml~, Reax D>i:J>ior Lo LT R ~ I Aii!ggsie;mbly 0 .• 3 
20 RI 31 J. ~J., Inner Doo:a:- Tr LT R & r Aa$embly o. a 

i9~~ ~~¥-2$0 ~Duty 
P<lige ~ ~ '~ . 

JU.? 4 n~ !1'€xt ~ r~ ~ ~l/~l/~aii i,'.i$;Cl .~ 

SM 
SM 
SM 
SM 

RF 

SM 
RF 

SM 

SM 

SM 

BM 
SM 
SM 

SM 

SM 
RF 

SJll 
SM 

PS 17587 



i:laim i\t 
::n ~! 

22 t. 
23 SE 
2<% E 
2$ ~ 

: 05-~274 .. ao~a;i Ul/H/~rnu o:t/n/aon 
.no Mldg, Iml<ll!J:' Door T l.'I R &: r AA~8J!\mb1y 

M14 Co.r:r.ciad.an P::n:i<tection Refiniah 
M~O aa~ax~~ Wa~t~ R~ S~bl~t Rep~i:r. 

LT P~OJSIT SEAT <:.'USlON ~ .!?Ml' 
.R'f ¥ROM SRA'f C'\1$100' NEW PAAT 

s. 00-" 
9$,l~"' 

~8.02" 

INC SM 
O.J<> RF 

SM 
S~"' 
S,M« 

2'5 E CENTruit ~Wl' ~'1" CO N~ l?M'1' 125, '!3 « SM"' 
27 SB RECOVER rnom SEAT Su.bl et Re~it: '185' 0011> $.U. SM'"' 

>> Rl:'!:COVJ.m ml:O!IT ~EATS ~ ~,R S'W.'.1' ~rm WW SID>.T CU\?ERS ~ INS.Al,.'(, 
n 0&1' S!Eh!' COS!ONS. 
"'"' WORK Ct»WLETED DY UN~S:!'.'N' tWHOLS'l"!ffiY 

::rn N CL~ .MID :run.'APE AOOIT'!ONAL OWS:RA 7. 5!Jir 
n T1.~ !$ FOR 4 $JD!'i DOOR MJ.:o'OCW ~ ;a ~LA~ 

MC M<1!~aoat~ 

01 ChlsL DM'LER FOR ~ P.llli'T ~ I PRICE 
U2 PAAT NO. D.I~~'rm..ml), a.LL Dlm!J!m ~ ~ PART NO. 
13 IlllCLUD~.S 0, ~ ootm.S fiRST P~ TOO-STAGE ~CZ 

~st~mate Tot~1 & Entri~~ 
Gro~a Piii!.rta 
Other ~arts 
Paint Mat.erilftl:lil 
Pai::·ts ~ Mistt:.*r la1. Total 
Tax on Parts & Material 

~.n: 

Sheet ~et<>.1 · tmo 
M~ch/l!Hec (l'fil l 
PrarMe U"Rl 
R~f iv.i ~h {.RF) 
l?<ai rit l!W.t.<r?<riab 

Rate 
$4$.00 
$30,M 
$S:'LOo::i 
$4$ .oo 
$29.00 

LabtJr Total 
Sublet llia!pai:n!I 
Gx:·oss Total 
Ni;!t Total 
~.s.ta.$8 ! 'T.&x~B Arlju ... ~triia-nr. 
tu::ducti..b1~. M.ju~t.~t: 

T£aa: Previou~ N~t Tot~l 

W.2 

$1,. i:IS<§. 04 
$7 '5(J 

$2'()0.10 
$.1, 2ifil . 64 

$94.55 

.Repl&c~ Hr$ ~ep~:h: l'lr:ss Tt:>tii.1 Hra 
10,J 3.0 13,l 

$%9.60 
$7'.lfO.QO 

$3, H~S, '7'1 
$3,105,77 

Net Supplewent: "I'ot.ea1 O?'i:n.&1 Hil 1) 

$3,105.Tl,. 
$0.00 

Alt~rnate P~rts l/OQ/fJO/OIJ/00/0Q C'(m OO/OQ/Of:J/00/00 Zip C00!1!: OfHJOO (>¢0 f.HHJOO 
Aud&te:ii::: Eatim.csU .. ng G.0.45~ SA! 01./:n,flO.U. oa~-$.3 ~Rm'.. 6.!L45~ DT 
01/~1/4011 ua 01J1s/io11 
Copyri~ht {C) :?Otl:J l'{..udatex North ~rica, Inc. 
2. 0 f:IRS lilf~ M>D.liro ro TH'.!S ll:~In'l'T& MS!ID ON AtJM~' s NO-STAG& 
~rn'P!NX. SH P'ORMO".U<A. 

H~9 Fo.1:6 F-250 S~r Vut.y n.r 4 :rm R3!:t; C&b lo<'.>!~ &>d 01n1./.<ti:ill (l$:H ~ 
li'ssge Ji of 4 
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UZ/lti/~Dll 17:ll YAl Y7UYbZZWlU City or Loveland Police 

C1~i1!1 ~ ~ M-~~?it-M4i'.12 01./10/llHl Ol/31/2-0:U 
API>ROVlm BY a.mp~ ERl?{H~R PM~ Wt.LL B~ mADE. 

Op COO!!!:lil! 
& 0$er-z.,te~· V~lue E ~ ~ P.IU(T NG ~ Replac~ NAGS 
gc "' """ ~--OEM ~~T E'.l.' l'>;S1rti«il ~ep1<3<c~ 'l".&oo ~1? *" ~00-C'l'Wl PAA'!' 
EU "' RRCYCLED ?'MT '.l:'E "' Pa:rti.zl Replac* lh:ic PM "" R~/~UXW.' Pf!<RT 
UM ~/RE':Blttl'..<'.l.' ~AR't' 1, ~efini~h P'C <> R"'flCCNTI PMl.T 
UC REC'OND PART TT -· Tl"8o·full~ SB S<:blet. Repair 
N AODITION.l\L O~Tro:N BR ~ Blend Refinish I R~pair 

IT Partial ~eylll:b:· 00 " Chipguill.rd RI R & I P.i!l.!il!~mbly 

p c. Che~k RP -~ RPwR~LA'!'.©J PRIOR 

'l'hiai report cont&i.na 1;.n:-opri.et~ry inf.o:rtM.t.ion <.'Pf. ~:id.ate~ and may 
not; b~ dieelo~d to '3.n}" t-~h·d pii'lrty (otb.ex· t.h~n the inlllured, 
claJ.ruant iWd othel['s oo a :rwed to kno~ histJeSilil! in ~:t:OO:t: to 
eff~ct:uate the cta;bm pr~.,~lfll) ...-ithout Ammte.x.•\St pr:ior w:t:itten 
COfW<:lflt. 

Copyright \C} Z~H.1~ Aud.ate% North ~t·ica, Inc, 

1~9:!! Ford ~-2!5!) z~~ ~ty ll'f 4.· rm. ~ Cal:> w:i11g SM ~H/H/2011, ~HJ: 0 AM 
l?&~~ 4 of 4 
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02/16/2011 17; :a FAX ~rnHHi22fH!3 CHY of Loveland Poltce 
~ 

l4l 0101010 

Om kw~# 

111112011 1548 
-~ 

CUSTOMel ™FORMATION f~ ~TION 
~~--~---~-~ 
Ol\VECOLE STATEP~~ 
~EUGENE a..MM~~ 
LOVElAND, CO . 
00537 

Q~ ltemeode ~ ~Each· Amo~ 

13..3 ~~ ~~ .WJ)l) ~Ail 

6.& PAM~ ?~~ ~.00 ~1,:W 
6.9 PA!Nr&MJL ?~.~ MAimW..S :l!i.00 ~lUIT 
~ ... ~WASTE ~.00 5.00 

1 PMT lEfT ~DOOR~ PANEL ~5:2ttl!:nA 4n;'$.3i 41'9.3ijT 

~· , . i PAA!· . ·.-.-· ~· ·. LEFF~~~~·-..,.-· ___ ,"""""' ........... , .... ;,.• ~ ..... ·~-'"-"""--- ~~.-~~ ~.131'.' 
1 PMJ ·SEATPM Ai1~ 00.1f;g . 00.1~ 
1 PART SEATPAD Ai1~ 00.02 00.02T 
1 PART S€A"f~7~ 12.5J'3 12:5J'3T 
1 stmlJ:IT RE~ TWO FRONT SEATS ANO~ JIJWSEA"f 18~i00 100))0 

SHOP SUPP.-~ ruOf:l.) TAPE 1.00 7.00'r 

srn1£ FNW TO PAY SHOP DfRECT IN THE~ OF 8 ~T~ IUO% ~.53 

<\{~ ~ 
. ;.< 

y; 

.. 
~J.i)~!. < 

AU~~CHECK1"~..l.Bff:~~.::.OA$)'.'i.00~~ t TOTAL ${UX} 

FULL PAYMENT DUE UPON COMPLETION CUSTOMER ~UNT DUE $t'M~ti 

PS 17590 
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1t'.!V11VV.rem1ngmn.corn 

Remington Arms Company, Inc. 
870 Remkigton Drive 
P. 0. Box 'TOO 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE~····-···················~:::~:~~~:::::::::::::::::~:::::::::::::IZIZZ~fiIH~ffg.~-~D BY: Dell 
1 WEIGHT PER PKG: 10 lbs 

COORDINATOR ! W!Ll MAIL 
TO MA!l 

MEDIA l 
l:================·~"'~"'-==·········=:-..:::::::::::::::::::::::::::::=::::····:::···:::···:::;··-:::;··::::···o=:"===-=··=======~ 
DESCRIPTION: Ref# 5673 

rifle 

:::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::-::::::::::::::::::::::: ..... ~ ... :::::: 

LABEL INFORMATION 

MAIL LABEL TO: Patrick & Charles Higney 

4202 Onyx PL 
JohnstO'VvTI, CO 80534 
Ph: 970-290-4928 

RETURN ITEM TC Remington Arms 

Attn; Product Service 
Ilion, NY 

4XX5SG JAN 1~, 2011 ~LL CURR USO 
SVC GNDCOM ~er WT H'J. 0 L$5 
T~ACKING~ 1Z4~X~~65065873517 
~EF i;P~iR!CK/CH~RLES HIGNEY!CO/DNF 
REF 2:5673/R!FLE 
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OV 111 . 00 COD 0 . liJel RS 
fJC 0. 00 l'.lGO 0 . 00 SO 
AH \'l. 00 P~ 0 . ©0 SP 
TOT PUS CHG 11 . 23 P!Jt\<%-H~N!Jl. rnr, 
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