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H.emingi:cm Ami:> Cn., Inc. 

RE# 
215421 

Hate Opened 
12/J.9!20l0 

Customer informaiion 

Date Opened(PS) 
! J/29/2010 

Type lhssfoe%< Ji'frst N;rnie Last Ni!me 

Product Servk.e 
Lega! Ca:;e 11:523! 

Date Closed 
l /:3120 l. ! 

Strne~ City 

Raymond Hixsnn POHnx 4J Srnidy Daisy 

Incident Information 

Chlims 

PI 

FD 
s 
C FSR 

Cause:40J8 Om!d Not Duplicate Concern 

Concern: l 007 Fired on Safo Release 

St:ll!e Zip 

TN 37JM 

U1lknown 

! l/29/HJ: Customer called in. He stated he had FSR 2 yrs ago. No danrnge, No injury. df 

Mfg. Ty~ Motld/Ga. SKU 

Pagel of 2 

Age Con tad 

w 423-593-3056 
c 423-364-3749 

Remingtori 

!1at.e P~ll"i':hmmd 

CF!BA /{}M3G06 SPRG n/a 6724475 AY 3il/l974 

Wh~1·e Purdrn."ied 

ROS.KIN BROS .MIDDLETOWN NY 
Aeee§&o;ks O~ig~nal Owner 

TWO P lECE BASE li 
CONCERN~FBC 

.Arnrnw:ition l.nforrmi.timi - Nnn<:: Defined 

(ithtr Prodw::ts lnformation - Non>; Defirwd 

Settlement 

Per n E;)O ~ Quote to 
repair under BLM 

program 

R~pnir/R~pfo~emel]I 

Co~t 

$60.40 

RemingtoniIOO/CF/BA 

R.epsiir!Repfo<::~~meiit 

Datai 
J/14/2011 

C».;;h 
s(~mserne~t 

Reim. 
Date 
APV 

Clllsh 
Dat~ 

APV 

1 l/29/10'. Sendiflg ARS, ltr, fomL df 1/14/! l: Per Hion ~Could not di;pfo;ate com~nL TA v~'!')'' dirty S,: stkl-.-y. Parts work 
:sluggish. Replace TA, dean & test firn under HU-,,1 pmgrnm ~ (ltl<lie. I ca!led cust. & he ha:; mail.ed a di.::ck for payment df 

Examina~ioB[Remington/CF/B/\ 1 

iRF 1 ~ .... --------:;--~------~-~----~---~----------::::.:::::., 
jA 

!'I'._NAGLE 
----. 

http://cps03ap 13 :200/psaappiPrintDisplay .a. .. ">px?ID=5231 &Type="Case 1/14/2011 

PS 17B14 



, P.ri.ntDi3p1ay Page 2 of2 

http:/ I cps03ap 13 :200/psaapp/PrintDisplay .aspx ?1D""523 l & Type=Case l/1412011 
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Rayrnond Hixson 
PO Box 41 
Soddy Daisy, TN 37384 
Ph: 423-593-3056 

Rd: # 5231 

Dear i\{r. Hixson, 

Nove:rnber 29, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Pk~u~e indude 1a t".opy of th.is Iette:r to 1mt inside the sb.ipph.1g cffntainer. The letter 
inside fa important afi\ Sf.mu.~tim.cs file 011.d~ri.de hi.be[ get§ dam.aged ln transit and we want to 
be sure d1e firearm is fogged in ~orrediy. Mark the en.ds of the box with ~Product 
Service". Product Service vviff be inspecting the firearm and will contact me with the results. 

I hope that this action wrn keep you. a loya[ Rernington customer. 

enclosure 

U~724475 
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RE00215421 

Sincerely, .~ 

D. Fulcher" 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Pho:ne: 1-800-243-9700 
fax: 336-548-7872 

(() "1.... / J tw 0 ·{- dw..p ft ~~. w f! .. H:~{l µ . . 

r. A . J J.~'Zl..,j d I rt f.'"( ' '> h l, tL.y ;) .~<Lis 
fj..J ., {t (/. s r ,..,<,"J Cf 1.s i.._. 12-er M. c~ ""rP A 1 

c ~--14!.U '-· ~~~i-- (! \'~u. lA...vLtt ~L ~ 
/.o~· t 'fi.,. ·;.-~ J,? 0 ~- S '1 <./) 

Remington Ar:ms Company, Inc @ 870 Remington Drive @ P.O. Box 700 ill lv1adison, NC 27025 
Phone 800-243-9700 411> www,rcmington.rnm 
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factory Repair For:m Page 1 of 3 

---.---------~-············--··---·····-----

I 
l 
f 
1 

I 

E~mail Address: 
C:i ! vvould like to receive future e-mail updates frorn Remington. 

~~--.............; 

Please describe your problem and date of occurrence: 

0y,~~~ ~;J~--+~~- ~;.t(l ·f{12~~~ -~}h;/.t, b~;rS /01J~~ 
:::e;.ru:~::~i~~:~~,, .,. ~- , • 

.::J:N 2oD1 ~ 3vr #4~ f?;:J:k. vl4,t ~ 1+ tfJr/ 
; l+ ti 5ti:·?1 :: ~J:R;C:P vvh: k ba,~b 5 irt:..tA~cl-

t 
A::~-:~-l~i:~~~B~~~~~~:~;~·;·············------~·-·················-...... - ....................... .. 

~~;u1 actu~er: r;!"~,5~;.{ =: ::JCTY1;~~g~gk~J:;:1§~~~;.;:z_::: 
! QtlJer(l.~ .. bul!e~ weightftyp~, §_hgt_sLzr::.... i 
I powder): · i 
~ ··-·······--··-----------------------------.-----------------------· -----------------·.----~-------------------- : 

··········--·---······················--································--···························----·----·--------·········--····~-----------·········· ...... ] 
! .. .a••••••••o•n•o•OOooo•••--~-H----HV•••OOOOWW••rrwrrr•r.••••••o•••••o••rrrr••••~--~·---·~---------•••••••••••••••••••••••••••••••••••••••••••••-••••••••••••••••••••••••••••••••••••••••••••••o••••••••••••••••••••••••••••••••OJ 

Handioad ~nformation: ~ 
0000000000000000••¥••••••••••--H••·········-------------------H•••• ...... --------------rr.• .. •••r•o~---~---------........................... H................ _____ _.,,... ............. ~~--------------------------H•OOOOO•F••OO-i 

Powder Used: I Powder Weight ················· ···· ···- · · ····---··· i 
-· -- ..... -... -____ -___ .-.... -... -------+------------ -~- _.,.. ... ,-~ '·~---~-- ·::::.·:::::.·:::::::·:.-. --------

8.~~~,~~-=: =- :=i= ;~g:;~== :_::== 
1 
T------rrr¥¥••••••••••••r•••••••••oooo•••¥¥¥••••••-•••••••••-----···- ¥¥¥¥-•••••••••••••••••••••¥¥¥• rroooooooooooo>•••••••••rrrwrrr .. H••••••••---------------------------

1 Firearms Care (Cleaning and Lubrkat!on): 
-··-------------' 

http:iJv,·w-w,remington,com/asp/factory ___ repair_.form.asp 11/29/2010 



•. 

Factory Repair Fonn Page 2of3 

Brand of cleaning so!utlon used: _-____ -~:~~-;~ __ ]2~--------~---········ ..... . ......... . 
i Hovv often do you dean the bore? (Months or Number of 
! rounds) [£\± ... e~i~:.:b·--~-u~~i:·; .. : __ m (' ~ 
t-----------------·--···-········----·--··----· 

How often do you clean the action? (Months or Nurnber of 

1-----------...... rounds)[:i:~:~&:::f~;;~~i;a;: c;·.f?__t& fA SL .............. ... 
Hmv often do you dean theJrigg~ra~~~.!lJ~fy]_(M_onths or Number of 

................................................................................ :.=-~-~~-~JJ:l:·:d:14~::::::~:-:::JI~~S:::::){~'.ltC~---························-···········n·•--·m•--
B ra rid of lubrlcant used:! 

·········· ············-··----·--······-··------·-·········· ............................... . 1-------------·-••·-----......... -•••••-• ---·•••-""""nnn•••••••••-H••••••--•••••--••••••••••••••u•••••••• 
Ho'-<v often do you iubr.i_~f.l~f:JD?.~9.r~?Jf.091J_th_~m Number of . 

•••----••••••uumuumumm•••••••••••uwu•m•••----u••••••um~~~~-~~-~.?J*~-g~:.f!!::~!f:::.-/.::·.•-;k•:::ti?~ ~-!.~-~} 14 ! L 
How often do you lubricate the action? (Months or Nurnber of 

rounds)1·· :A-cu - : ·~·~------T ·: ~ - · . . Seo.,,~'15 
-- --~··········•·m ..... ._. ____ G ......... ).c5.l ....... n .. -~ e ~ ___ d_t~_.._Y ___ ............... 

How often do you lubricate thg..tctG.G.?.L?.ES.~!J:!Qfr? Jf1.11onths or Nurnber of 
rounds), _JQ _.f?PHnP.$ 

' 

,__ _______________________________ WWW••nnn-', 
Have you reviewed the cleaning and maintenance recornmendatlons on our v.;eb site or i 

........... '..~.our owners r2~~-c~~-~L~---··-~ rJ YE~----· v~ .. :~-~nnnn•••••·······--························•n••••··-J 
\Vhen vvas the last Ume that your fir_?<::Jf.!J:1 ~·it]~ serviced b.Y. a R~rr.iJrigto.n authorized 

repairman/gunsmith?)· µ J fr 
----------·--·--•H•rr.••rrr~•••••r•••·--------------~~---··-""""••••••r.••rr-:::::::::;:::::-:-:::::.::::::·~'2 ~:::::~:~~:::·:::::::::·::::::·::::::=:::.:::::::.::::.:::·:::::~<:: ...... oo•••••••••••••••••••••-••••••••••••••••••••• 

\/Vhat vvere the services 
performed?). -- ..... , .....• ,. ·····- .. ···---· , ____ . -----·- --· ·····----··-'··-----

--------~~~-------.--.. -------------------------------~---·----~-----------.. ----------------'·········•• .. •u•·-···········--·----------------------------------------r························-~-----~---~~ 
Shlp vour lNSURED firearrn by elther UPS or Parcel Post to: 

Remington Arms Co.~ inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion~ NY 13357 

CJ WARN~NG: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FlREARrv'l OR !N 
THE S.A~liE SOX VV!TH THE FIREARM. THIS IS A VIOLATION OF FEDER/.t,L LAY./. !F 

YOU FEEL YOU fvlUST SEND SPENT SHELLS PLEASE SEND THEM iN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (W!TH ZlP CODE), 

TELEPHONE AND MODEL AND SERLl\L NUMBER OF 'y'OUR FiREARfv1. 

; : Record the serial number of your firearm before sendlnq it 
:: Pack your firearm for safety and to prevent further damage In shipping and handilng, 

Preferably, 
ship in a i1remm box. (Noti3: Orlg!na! boxes may not be returned.) 

:: Remove a!l accessories frorn your fireann to prevent loss or damage. 
;; Provide a return address on both the outside and lnsid~:: the box. Shipments without a 

proper 

1 ' 't ' ...... fi nt}ix//\,\.T\VW .remmg on.com! asp! iactoiy ___ repau-___ orrn .a:1p 1 S/29/2010 

PS 17B18 



Factory fZepair Form Page 3of3 

return address will be refused. 
:: Sh~p your INSURED flream1 by either l)PS or Paree! Post Rernington is not 

responslb!e for 
damage or bss during shipment, so you may elect to purchase insurance frorn your 

carrier, 

Charge repc:'llrs wW be processed using H1l:.J following guidelines: 

:: Repairs $75.00 and under wrn be comp!e-ted and returned to you C,O.D, (To avo!d 
C.O.D. Charges, please include your cmdlt carcl number and explratlon datr:; with your . '

1

1 

gun} 
i 

:: For Repairs over $75.00, you \NiH receive a written estimate detailing the nature of the i 
repair, app!icab!e taxes and shlpp1ng. You wm have 30 days to approve the repair I 

estimate. Repairs can be pald by check, money order, or credit card {American Express, ! 
Oisco.ver, MasterCan:J., or VIS/\). lf you wish, you can expedite repairs ov~r $75.00 by 

1

! 
setting a pre-autnonzed arnount tt1at can be bdled to your cred:t card. VVe process · 

checks e!ectmnical!y through Check21. I 

http://wwv,r.remington.com/asp/fa.ctory. _ _repair_fonn.asp 11/29/2010 
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Rsmingt.on Arms Company, Inc. 
870 Remington D:iv0 
P, 0. 8:'.:IX 700 
Mad~son, NC 27025·0700 

AAS LABEL REQUEST FORM 

l::::::::::===============:::.·=-,,,,·=·-=··=-=·=···=···=···=··=========··=""~!!!::?······················::::::::.:::;;::: 

LABEL INFORMATION 

MA!L LABEL TO: Rnyrnond J-bxson 
PO Box41 
Soddy Daisy, TN 37384 
Ph: 423~593<3056 

•••••••:O::••••:O::• =======·=-,.,,..,._..=.,•=•••=•••=•••=••=========e:====:::.-::>••""••-,,,,;::oo::::=:::=:::=:::=::::=:-:,.,.,.,.,.~:::""',...,••_.••••u••••••••r•••••••r:;:::;;::: 

RETURN ITEM TC Rernington Arms 

Attn: F'roduct Service 
Ilion, NY 

4XX5~e NOV S0, i~10 All CU~R us~ 
SVC GNDGCM ACT WT i0.0 l~5 
TR~CKXNG~ 1Z4XX5~6~e~s0a0~47 
~EF l:RAY~O~O HlXSON!CP/PM~ 
R~F Z:~231JRIF~~ 

R~\liDl!NG CK~~G~ ~.~~ 
&INGU£-13f.EC[ >ltlB RMIO: C~!<IGS · SVC Tli::> lJSD 
DV ~1L 0$ COO 0 . 0$ !<15 0 . 50 
OC ~L 0~ OGO ;lU1~~ :SO 0 . 00 
Al~ 0.M !"~ ~.~0 $~ 0.00 
TOT PLlB CHG 8. 14 PLl~+K~NDL.rnG l'J< 74 
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