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“Movember 23, 2810

Raymond Hixson

PO Box 41

Soddy Daisy, TN 37384
Ph: 423-593-3056

Raf, #5231
Dhear Mr. Hixson,

Enclosed iz a prepaid UPS shxppmg label to cover shipment of your freanm o our factory
for examination.

Please inelude a copy of this letter to put insids the shipping coniainer. The letter
inside is imporiant as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. Mark the ends of the box with “Product
Service”, Produst Service will be inspecting the fircarm and will contact me with the resulis.

I hope that this setion will keep you a loyal Remiugton customer.

Sincerely, !
D, Fulcher’
- {Consumer Affairs Admundstraior
Remington, HE&R, Marlin
Phone: 1-B00.243.9704
- Fax: 336-348-7872
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Remington Arms Company, Inc. ¢ 870 Remdngton Drive 2 P.O. Box 700 ¢ Madison, NOC 27025
Phone 800-243-5700 ¢ www.remington.com
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Factory Repair Form

fdcdel Serig

Number: (/OO0 .. | Number QUIGETS .

Are you the origing owner?: {f}z:: ES‘;} B NG P

NameRAVNGD  HEWSH || - ple s Puchase

Q,j
55
&
[
i
:§b
”23
£
d
ool

Address (no PO &m%}

gygs ﬁéf"?y """ E&Ri ’W L;\j
City: éwgt;mg Sa stater. 7R/ | 2 ;?'*‘i?f%?s

. R4 AL N ——— Erns | !
{Daytimel] &, j;" S-<S054 L T

E-mal ;%.dgi\ws A f g-miall address is provided, notfication of receipt and shipment wil

be sent) Mlwamilaxes @ ol o

E-mnall Address:
£ would like o receive futurs e-misi] updates from Reminglon.

 Pleass describe your problem and date of ocourrence:
yg* GYD +he e Loen wﬁg,fﬁ be s ;m;g:s&m
i el ST I e LY W
f““”gu M{:@@” = gor dhe Bifle pvd 4 i A
;?«» s’?sﬁ(/i’ - ﬁﬁﬁ{i@ wiby lg m:-’"’“ﬁ &‘;ﬁe’fﬁf |

500 characters lefl

Ammunition Information:

Manufacturen fi’gmﬁg{ ord O Type 006 15D Gesin

{}m@m 8. i}ui od we@hif&yp@ sﬁot slze,
powdary

Handémd information:

FowderUsecd:. Powder Weight

Case/Hull Used:, Primer Used: |

Bulct TypefShot S ReloaderUsed: |

Page 1 of3
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Factory Repair Form Page 2 of 3

Brand of clearing solution usad: gg&m%%%}

How often do you (:Esaaﬁ ihe bore? (Movdhs or Nm’rmr ef
ounds) By @a i 5L~ e

How often do you clean the aclion? (E\mrth&; or Mumber of
rounds)| <L oy g o iy GFief Y S o

How often do you dean the Iriggers ﬁmwm%:»fy’? g?‘»ﬂm’zﬁ% or Number of
rounds) | ; %;fm ,§§* 5’5“ - ﬁ&

Brand of lubricant us <.%

ow offery do you Eubr‘ ata the 333"@’3 eMth ar Fxmwbw of
rounds} g o RInS } ‘ﬁ, %;z% s C‘é%f}&g g 4o

HMow offen do you lubricais the ¢ aﬂm“’f {Months or Number of
rounds) g,g;}@,g,g. A S §>§ oo of oy 5ﬁ°¢mw§*§,

How oflen do you lubricals tha trigger a s@mbé 7 {(Months or Number of
roundsy ?gj é@?sﬁzmsj} LS

Have you reviewsd the cleaning and maintenanos mwmmemjaﬁm&; on our web sife or

in our owners manual? »L4 YES NG

Whern was the last ims that vour firearm was serviced by a ?wm nqmn suthorized
repairman/gunemith?)’ gij "

..__f‘_«!,‘ff?f’??,‘f,"r’?%i?.iﬁ??f%_ﬁ?_.wﬁW?Q?«?? e
parfo m@d7"3 ‘

Ship your NSURE’E? reanm b a;iherij?}S or Paresl Post to:

Remington Arms Co., Inc
Attre Armns Rervice Division
14 Hoefler Avenue
HHon, NY 133587

T WARNING: DO NOT SEND LIVE OR SPENT SHELLE IN YOUR FIREARM OR N
THE SAME BOX WITH THE FIREARM THIS IS A VIOLATION OF FEDERAL LAW.IF
YOU FEEL YOU MUET SEND SPENT SHELLD PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiF CODRE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,.

o Bacord the serial number of yvour firearm before sending it
2 Pack your firearm for safety and o prevent further damage in shipping and handling.
Freferably,
ship in g firearm box. (Note: Origina! boxes may not be returned.}
» Hemove gl sccessonies from your firsarm o prevent loss or d:a?"?ﬁ@"
o va:aﬁ@ a refurn atkiress on b@iﬁ the autside and inside the box. Shipments withouwl g
proper

hitpffwww. remington.comfasp/factory_repair form.asp 12972
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Factory Repair Form Page 3 of 3

. ‘ refurn address will be refused.
< SBhip vour INSURED fireanm by ether UPS or Parcsl Post. Remingion is not
responsitde for
damage or foss during shipment, 50 you may slect 1o purchass insurance rom your
caraer,

Charge repairs will be processad using the foliowing guidelines:

1 Repairs $75.00 and under will be completed and returned to you 800, (To aveid
.0.00 Ohames, pleass includs your aredil card number and expiration date with your
gquny

o For Repairs over §75.00, you will receive g wrilten sstimals detgiling the nature of the
repair, applicable axes and shipping. You will have 30 davs o approve the repair
estimate. Repairs can be paid by check, money order, or oradit card {American Express,
Discover, MasterCarnd, or VISA). If vou wish, you can expedite repairs over $75.00 by
sefting a3 pre~authonzed amount that can be billed W vour oredil card. We process
checks slectronically through Check21.

hitpdfwww remingion.com/asp/dfactoryrepair_form.asp ‘ TU29/200 0
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Remingion Arms Dampany, e
70 Remington Drivis

8.0 Box 740

WL FOTTTIELTON LU ’ Madison, NG 270250700

ARS LABEL REQUEST FORM

DaTE: L1289 20 IREQUERTED BY: Deld
QUANTITY: i WEIGHT PER PRG 181 ihe

RUEASECAE e o

MEDIA '
COORDINATOR PWILL RIAIL
T MAL

DESTRIPTION:  Ref #5231

Rifle

LABEL INFORMATION

MAKL LABEL T Raymond Hixson
PO Box 41
Soddy Dalsy, TN 37384
Ph 423-393.3056

5%& TURN ITEM TC Bamington Arms
Athn: Product Service
- fion, NY

e RO R e o e

AAKEEE MOY 3%, VLY 8l CURR LBG LoeF 3
SVE GUDCOGN BEY WY 312.8 LER

TRACK TNGH 1 Z24XXEREROEER30347

REF 1 (ROYNOND WIKSON/CH/ I

REF 2 8231/RIFLE

RONUL NG CHARCE 2.88

SINCLE~RIECE PUB RARTE CHRGS: SV TR USh
DY 888 col o 8.88 RE 8.8
Dl 888 BLD .88 58 8.4
0B &.¥% PR .8 AR G882
TRY PUB WG 874 PUBLHRNDLIRG £.74%
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