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\ Hemington Arms 6., Ing,
Product Service
Legal Case #:5466
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Case Information

RE# E)ate i)wmeﬁ Dade Opencd(PE} Erate Closed Incident Date Pre bdt L QObsolets
221358 1317201 1273072010 CAH0N
Customer Information
Type Busimess First Nome  Last Narse Street ity State Zip  Age Cantact
H S18-672-72%8
{ncident John Hoose 184 Stovers Trossing, Bex 427 Philmomt NY 12585 C 518-821-0752

¥ hoosey H@verizonnet
Incident Information

Chadzng ades Repair Bst. Mediesl Trestment  Medica! Siatus
PI
Py CausedB38  Could Nt Diuplicats Consern .
C e 5 Unknown
§  Firedon safety release Coneem: 1007 Pired on Safe Relesse
C

b2 ZOH O Pos ematd sent 1o Remingion.com, tncid # 101209-000625, " have a Romingion 730 .243 Winchester Servial Wumber B66638%98, The
safety on this gun doese’t work ail of the tinse and is very dwgezcus Az you release the «aff:tg« to the fiving position....the gun poes off HIHL T
was jetting one of my ficads use this ifle for his son o go hunting this dosr season and 3 [ was chocking it over.. ‘s bappened. Taik
with ather friends of miog that koows more abowr guns than | do.sadd this wag g know facter with this model. Is there a resall o this rif]

or soenething that § can do 79771 can't used this rifle in the condition #'s In... s notsafel”.om

Firearm Information

iz, Type ' Madelitsa, SKL Serisl j11.18 BOM
Ramingon CEBA : FOO/24S WIN FANLY B6GH3RGE  XE 1171984
Bate Parchased Where Purchased Accesseries Ohetginal Owner
CAMPOUR NG G183 TWOMECE BASE kit

HNCERNESR

Ammuniton fnfermation - Noose Defined
Crher Products Information ~ None Defined

Seftiement
Remington/TO0CF/B A
Setticment Redease o Clnims Release Date | Reimbursement Cash Reim. Cash

Settiement  Date APY Date APY
Per Bion, replace TPA, clean,
tegt fireat 12 normal oost
Repair/Replacernent Repair/Repizcement
Caost Pate
12726710 Madling ARS.em 271011 Per flion, could not duplicate concem. Trigeer aszm dirty and sticky, rusty parts work shugpish, Repia@@
TRA, clean, et fire ot 142 normal cost. Approved by phone on 23.0m

€

Exsnination{ReminptonTF/BA]

Puvt Sub-Pary i {ode } __Comment
Examiner BIRAVIS
[Exam Datke 27172011
Exzunination Praduct Type RF
Action Type A
- Agsfgned T 4 TNAGLE
E(fzms;a 4038 gi:ﬁ:ﬁn}:‘;m Dupticatc
Degoription 237 243 WIN
Date Code XE
E‘Bnrc Phegged Emi&h ]
bty /epsi3apl 3200/ psaapp/PontDisplay aspr Y1 D=5466& Type=Case 241812611
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- s Bulged Faise ] .
Fired Faise ]
Barrel iFired while Obstructed
[ = £aes
i;ﬁﬁf:‘;%m Shghtly Wom: Funttioning
[Piring Pin EES}ig‘miy Worny Functioning
iShroud Slightly Wom, Functioning
Bof Yace Siiéht{y Worn; Fmezic;axiragi
Haudle Slightly Worn: Functioning
Bwp iLike new: Functioning BINDS
Cpuditien IStightly Wom, Function
Vutracior Egsﬁ’ut Condition
HExe/Fieot Test
Biock Condition
Locking Lug Conditon
oteh Condition
Exterior Condition "iitghii) Wy Func‘;iem%ngm
Overall Siock Condition Shghtly Wom, Functioning
Tore End Condition -~ Se et 3
. Copdition Shehily Womn Punctioning
Regeiver Bged I,
Description MT00 SAFETY
Safety Fuinction {ike new; Functiondng i
Sub~Asserably Pon-188 )
Lif e Selerteo L0 !
Sear Riotrh SHghtly Worng Functioning
e Tosis Test Fired False |
Feading Test Faise
Condiion Shghtly Worn Functioning gils]g;?;;i(KYRUS Y PARTS WORK
Trigger Pulk ~--Selogt--—- &
Altered iFafse
Sub-Assermbly /700 Mon-Bolt Lock
?f;i::ft‘gm‘ Description TWO PIECE BASE
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December 240, 2010

Inhn Hoose _
i6d Stevers Crossing, Box 427
Philmont, MY 125463

Subjert: #5466, Model 700
Dear My, Hoose,

Thank vou for your patience. Enclosed is a2 UPS ground prepaid shipping labsel 1o cover
shipment of the firearm for inspection ot our factory. Please include a copy of this letier with the
firegrmn. The letter inside is important as somethnes the outside label gets damaged in
transit and we want fo be sure the frearm is logged in correetly. Please mark the ends of the
box withy “Froduct Serviee”,

I apologize for the inconventence that this incident has caused and T hope that these
actions will keop vou a loyal Remington customer.

Sinversly,

Chirtsty Mitchel!

Consumer Affkirs Admintstraior
Phone: 800-243-8700, ext 8684
f,hmw mitchell @remingion.com

AR N PR A R SR B SR AR S S A S M A0

é%@%%}% m;z R AP

?@@ . 4. ngét‘;ww S (f:ff f?y’/wz, T3 oot
i ERm aniE ;

N 3 e AL He
E Eig Ew?q&% &z{’%&m ;55/3 c‘; "
i g RAudi LU
| :’ H 2 mz»g»?” éimé i N
% &T @ @ 2 g 3 3 55 @ .?/}‘*‘1’3%
PREREIVIE
Remington Arms Compary, Inc. » 870 Remington Drive 8 PO Box 710 » Ma&mm’z, NC\’?”{?EE ol
Phone 830-243-9700 » www.remington.com &, FEB O3 201 4
BYS cnnmmonn o nmnmnnn

317837



G
Ly
C}

g
A%
S
R
N
Wy
%!
3
A

H foaad
: 3 3?
3 o # wy
P Ara you YES MO

 JpS—— i
?»éz;m-z:3 L% C?f"? ) ;»19@55:; e ate of Purchase: 1 o €303 43

Adddress {no PO Boxesh /{ﬁ{?f S\‘;a@,vﬁﬂnﬁ (. /{303{)}"/‘«;@ 'j
H s : ?

ST b ; % VI
Gyl ){im W\HL §’¢ir-.f.§:§ .V {z/ it S EEE
{ o £ o o 5 i j

Phone Daptimey | SFE Bl IR Fh {Fac
Borpall Addvasg it e-mal ad dw*‘i";ff dided, notfication of yeoaipt s shigrasrg will be <
§ N H
TV VN |
el ootey Negizmm. Nedt - e

Pwould Bl 1o recaive Tulurg eomaii undatss from B

L GORUTEneR:

;V‘();\{‘jé, /"ivfj,iﬁ&m? “#“l ﬁ‘;&g

s desorig your problan gnd ¢

g"“ax:s’i&@ oW e \}uwizu?
; Qz wa«;e t"gw? f@ """ WQ G /6 ‘y@m&; a;”«f {m}/ L5z, hn x:’?f;{~ o
’ F{m? j? R ”/ 2"“9/»: »uv;j;fw.ﬁ L }2 by, W?Wf {P % u</ o PR “"‘{ff

. , 5 ; , :
,‘g;fﬁgi aﬁlmaj /‘ww:?'“f"i/g .f”?mx,,&f wzﬁ;fﬁ;,w.“ “}'éfé/‘ %iz@ @‘};M?L

) j‘éf -f?f?;;w»wj .

- shazetery It

4 B
| Amrmunition information:

H
3 i
E I =
Manufaaivrery Ty
g
R e
L i “rd)i;)u ’)'j”?‘ Jannt g irE, eyl t
i
Handioad Pormistion i

gwmwmw

Poeandar Wl t;rm . i

; i gl e

i ; 3 :
i Pnener Used :

e et o i AN NN e B H
- /

= i . i
Baiet sype’”jhoz‘: Vizad Asloader Usadd

P35 17828



W%

i

f imﬂ i 5»3:,,}

41

} aﬁ% €.

gz b

‘g{fj

8 Y
g

. G

S o | MU B
o prged

LA

T,
.

"~

i Yo 200 ¢

4 Py SR S Y

&2 N R

S 2 i A
s 3 M/ = 83 V; (X3

X2 <€ iy on O3 et
£ - i 4

=2 W o £
= 2 3o Bt %)
ot = O 5o N
= o R o A, -
et £ G Fee  Gies M-.. rwn
3 B @ 3k
8 o s ,.nm ot s
A ' Lo e by ey
£ o [l e oo ot
Zios L B2 =
o £ R S e 23
e &
& =
ot =
Y o3
& X

PR 17822



- Ineident - 101209-000025 - Remington 700

. oRefergnce #
101208000025

s Bealus
Updated

fssigned Yo
Administeaton
Chiriaty -

Prosiuct
Fiicdoms
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ot specifisd
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Cate Created
1282010 D8 58 AR

instial Response
Naong

Last Updatad
12095/2010: 0335 PM

Customer SrmaniBenss
7 (on ~3 tp. 43 soaled

Staff SmartSense
G {on -3 fo +3 seale)
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Remington 700

BHscussion Thraad

Customer (iohn Hoose) TR 2010 5756 A
§ havert Biad the courtesy of 2 reply o my question belew. | think this i3 3 very setious malter and would

appreciate 3 reply...

if your working on my question, | de apprecizte it Please advise. Thanks JOMN

e g INR] BAEBSRQS e

From: Reminglon irformation

© Yo hposeyi@verizen.ngt

Sent Thursday, Decernber 0%, 2010 §:58 AM
Sublect: Remingion ¥30 {incident. 1012080006025}

Customer (lohn Hoose} S2AB2010 B8 AN

1 have 3 Reminglon 700 245 Winchester Seriat Number BEGBSRGE

The safety on this gun dossnt work &l of the Uime and s very dangerous. As you relesse the safety io the
firirny position. ... the gun gows off T was kedting one of my fiends vse his rifle for his son to go hurting
ihis dewr season and 83 | was checking i over.  iis happened. Tatking with other friends of mine that
ke rrore abow guns than § 4o, said this was 3 kaow Bctor with this model.

s them 2 recall on this dile... or something that | can do 7977 | can't used this rifie in the condiion g in...
#s not safe i

Fleass advise.....

thank you,

Sohin Hoose

164 Stevers Crossing
Box 427

Phiimont, NY 12585

Primary Contact
First Mames: John

Last Mame: Hoose
Organization: .
Logn hooseyi@verzon.nat
Thte:
Caontact Type:
Email: hovseyi@verizonngt

Emalt - Altemnate #1:
Email - Allernate §2:

Gitfics Phone:
Mlobile Phong:
Fax:

Assistant Phong:
Home Phone: (518} 6727298

Sreet 164 Slevers Crossing Box 427
Lity Phitmorst
StateProvinoe NY
Postal Qode 13563
Couniry US

{518} 8216782

Additional Information

1226/2610

P8 17630
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Ramington Arms Company, ing,
70 Raminglon Drive

PO Box TG

Magison, MO 2V025-0%00

ARS LABEL REQUEST FORM

DATE: 1ENEGIREQUESTED BY: christy
CHJANTITY: TIWEIGHT PEF FALKAGE: 33
MEDIA K¥
GOORDINATOR
T MAIL PAILL MAIL
DESCRIPTION
704
BEESH0E8
LABEL INFORMATION

pAAIL LABEL TO!

John Honse

184 Stevers Crossing
Box 427

Phifmond, NY 128688

HETURNITERM T Ham Pod Senvice

eRIRAS
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Bacteid BEC 21, 2818 fLL. CURR LBR
5% GRBLOR BOY W7 1% % LES
TROCKINGH L24XNBTLIRGETTEAG

REF 1:J0MN HOOSE/CH/ LN

BEF 2 TBG/REBEIU0E

HANDLING CHARGE ©.2¢

SINGLE-PIECE BUB ROTE CHRES: B¥C
By & .99 Lo 828 RS
$C 898 B 888 50
[ 888 PR $.94 58
TRY PUl CHE 7.7 PUSAHARTL ING

3O 1

TIP USH
.58
2.9
8. 0%
¥R
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