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January 3, 2011

Tim Hovonzy

519 Melita R4
Sterliog, MI 486359
Phy 984-654-3218

.....

Dear Mr. Horosay,

Enclosed is a prepaid UPS shipping label to cover shipment of your frearm to our factory
for examination.

Please include s copy of this letter to put inside the shipping container. The leiter
inxide i bmporiant as sometimes the ouiside Ishel gofs damaged in transit and we want in
be suve the fresrmw bs logged in correctly. Mark the ends of the box with “Produgt
Serviee”, Product Rervice will be inspecting the firearn: and will contact me with the resulis.

{ hope thet this action will keep vou g loval Renungion customer,

Singcerely,

2, Fulcher

Consiomer Affdrs Adminisivaior
Remingion, H&R, Madin
Phone: 1-800-243-9700

Fax: 336-834R.7872
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Factory Repaiy Form : Pagz 1 of 3

Rodel Berigl

Number: [ pe T | wumber 670 SO
Ars you the méginaﬁ swrer?s [0 YES H NO
-------------------- Date of Purchass:
L LIEL = OO
_ Address {no PO Boxesh
Ryl /?‘)c%f (7 A pary N
City: \ S7P0 4 redg State: | aas Zip:) ‘“"f?*’fa‘i’ é"?’
‘ Phione i ; g
(Daytime) | SO05FP-g X odn 708 R S SO
E-mail Addresai(f e-mail address Is provided, notiication of receipt and shiprment will
be sent) a0 rsCoalrdal FACK (D SEGHES . ANKSTT
E-mail Address:
B 1 woudd like 1o recaive fulure e-mall updates fram Remingion.

 Plsase desoribe your problem and date of socurrence:
LS I T T St AEFY DL

T E  parnd sOSTT 0L

CUsng characiors in®

Ammunition informatiomn

Manufacturer:| 1 Type

Ota*:r{m bu atwazqhmym dhmﬁs
powdsn

ﬁamﬁéaad information:

Powder Used: ; ' Fowder Wemh%

Caseftiuised: Primer Used:

Mo b s e s <

Bullet Type/Shot Size: || Reioader Used:,

Firearms Care {Cleaning and Lubrication):

httpe/hwww remington. convasp/{actory fep air_form.asy : 1272892030
PR 17838



Faciory Repair Form Pape ot 3

Brand of cleaning solution usad: | ;%;};é;fﬂ;gy T

FOLTIC ‘.}; 4@/%{ ?Ciiéjfﬁﬁ ..Zm g"w&;w
How often do you clean the action? (Months or Number of
rourds) ﬁ{%«.ﬂdfwﬁ IR T B et
Mow often do you clean the trigger assembly? (Months or Number of 7
FOUndds) 2 e e 5 4 Aﬁ% A w*’wywxmﬁ ,g,%&,m FPem

. i /’?“/“}” O R e WM/M ,g,,g' M
Brand of utricant ussg %ﬂ»é‘?f(v/yg’ /(""éi B S AL s f 5,@

Huow often do you iubw alg the bore’? (Months or Nw‘“b(‘%f of
OUNASY ol 70 o feortad iy

How often do yvou iubricats the action? ii‘x/"ﬂm"‘zs or MNumber of
fULiﬁCi‘SB j}%&: T /)" 5O AS S B

How oftan do you lubricale the irigger assembly (Mooths or Mumber of  ?
rounds) o g Mﬁg ﬁa P ﬁgxfﬁ A Bt 5ok SRS e

rig wa
Have WU reviewed the w&anmc& and mai HIPﬁ ’iﬁi,ﬁ ;ammm»ngﬁ orts on our wab site or

i our owners manual? = YES B NQ

When wag the last ims hat vour § rearnm was serviced by g Reminglon suthorized
repairman/gunsmith?) :

, Wha‘i wergthe services
w‘fmmed’?s '

Ship your 23‘ E}REZ} ‘f rSanT i}y e:’sh r UPS of Parcet Post o

Remington &rms Co., Ing,
Attr: Arms Service Division
14 Hosfler Avenue
Hion, MY 13357

LOWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOXWITH THE FIREARM. THIS 1S AVIOLATION OF FEDERAL LAW F
YOU FEERL YOU MUST BEND SPENT BHELLS PLEABE SENDITHEM IMN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIF CODRE),
TELEPHOME AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

o Record the serial number of yvour firearm before sending i
i Pack your firsarm for safsty and to prevent further damage in shinping and handling.
Frefe ahév
ship inn a frearm box. {(Note: Qriginal boxes may not be returned.
 Remaove all secsssories from yaur f;rmrm o pravert loss or damage.
n Provide a retum address on both the outside and inside the box. Shipments without a
proper

httpdwwnw remington.comyasp/fastory_repair formuasp , 1272972010

P8 17438



Factory Bepelr Form Page 3 of 3

et address will be refused.
2 Ship your INSURED firearn by sither UPS or Parcel Post, Reminglon is not

responsibie for
damage or loss duing shipment, 80 you may slect 1o purchass ingurance from your
carrer,

Charge repairs will be processed using the following guidelines:

o Repalrs $75.00 and under will be completed and retumed o you COD. {To avoid
0.0, Charges, please include your eredit card number and expiration date with youwr
gun} -

o For Hepairs over $75.00, vou will receive g writlen estimate detailing the nature of the
repain, spplicable lexes and shipping. You will have 30 days o approve the repair
gstimate. Rapairs can be paid by check, money order, or oredil card (Amsrican Exprass,
Discover, MasterCard, or VISA) If youwish, you can axpadite repairs over §78.00 by
setting 2 pre-authorized armourt that can be billed o your oredil card. We process
checks slectronically through Check21.

httpfenew remingion.com/asp/faciory repair form usp PRO2010

PS 17640



ingion.

PORVE T ITHNILRONSOM

Remingion Armns Company, ing.
870 Remington Drive

0. Bor 700

Madison, NG 270230700

ARG LABEL REQUEST FORM

DATE: S/Z01LREQUESTEDR BY,

Dl

QUANTITY: 1 WEIGHT PER PKREG!

1 ibs

REDLA - :
COCRDINATOR § WAL RIAIL
TE MAL

DESCRIFTION:  Rei# 5551
rifis

LABEL INFORMATION

MAL LABEL TO: Tiny Horuezy
S1% Melia Rd,
Sterling, M1 48658
Phe 93R-684.2218

RETURN ITEM TC Bemington Arms
Attre Product Service

flion, NY
B e N e e e

SXARELG Jam 5, 2811 Bhi. CURE U8R 1o
S¥C GRECGN 807 UT 19.8 LBS

IRGLKINGYE 3 XSX0IBBOROBEDODETE

BEF 1 7If MORDNZY/CQAORF

REF 2305 1/RIFLE

HRNBLING CHOBEE .98

SIMOLE~PLIECE PUB ARTE CHROR: WO TR UBD
Oy %88 . O 2.88 RS 8.%58

DL .88 PRL 8.9% 50 4.8
o 2P PR &.989 P88
TOT PUB OHG 8. 24 PLIB A HRNDOL NG 8 .48

31784
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