
RE.If 

221089 

Date Opened 

l/28i10i i 

Cllstorm:r l.nformatiDn 

Typ~ 

Remington Amis Co., Jm:., 
!-lmdm:t Service 

Legal Case #:555 l 

n:~!e Op~~med{PS) 

1!51201 J 1/3l/20ll 
I11ddrnt Date 

l l/30/2()10 

Tlm Horonl.:y 519 Mdita Hd. Sterling MI 48659 

Incident lnformaifon 

Claims 

Pl 

PD 

s 
C fSR 

Cause:4038 Could Not DuplicH.t(; C(mcern 

Concem:!007 Fi.red on Safe Re!ease 

Pagel of 2 

O:iilta.~t 

H %9-654-2213 
t: mxthernarnler@!iugl1es.n<;t 

l /51! 1. Cu~tmner calkd in. He $t?.ted that back in Nov. he t·:)ok gnn hunting & had a FSR. Nil darrrnge, No injury. He $l:ated 
that he saw some mti.des about o:ir rifles recen!ly & <.><'am;; hi?; to cmrn::: ln. di' 

--------····--------~·--·"""'""""""'"""'""'"''"''""'"'"""'""''""""'"'""'"'""""""'"'"'''"'"'"'"'''"""""""""""""'"""'"""""""'''••-·----

Flrnann l.oforrnation 

Mfg. 

x.~~rnington 

D~te P~rdiased 

Typ~ Mocld/Ga. SKlJ Sufo! Bbt DOM 

CF/BA 7D0/7MM RETvl !-AA n!a A676S046 KV S/111979 

Vt'here Pun:lrnsed At:i:essorie~ Original {)wi1e• 

JA BIE'¥ER tv1ARYSViLLE Mr TWO l'lGCE BASE N 

CONCERN:FSR 

Armnunitiori Information - Nm1e Defined 

Other Products lnformmicm - None Defo1ed. 

Seuk~m.:nt 

Per I!icm - Quote to 
rep3ir under BLM 

p·rogram 

R~pak/Replacemerit 
Cost 

$31.40 

Remington/700/CF/BA 

Repair/Rephie.:cment 
D.ak 

2:15!.:WJJ 

Reim. 
Date 
Arv 

c~sh 
n:ase 
AP\/ 

I /'.\/1 l: Sending ARS, !i:r, forrn, (l!°2f1 :'ill.\: Per Hion ~Codd not duplicat;: conccffL TA dirty & ~ticky. R<epi<KC TA, t.'lcan & 
ies! fire :.mder BLM program ·· quote. 1 left msg for cust to .::-all. df 

Examinatlon[Remingwn!CF/BA_j 
·-----·~ .................................................... . 

htip://cps03apl 3:200/psaapp/PrintDisplay.aspx?l0=555 l&Type=Case 2/15/2011 

PS H635 



~rintDisplay 
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i 
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i 
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http://cps03ap13:200/psaappfPrintDisp1ay.aspx?lD=555l&Type=Case 

Page 2 of2 

2/15/2011 
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TimHoronzy 
519 Melita Rd. 
SterLing. Ml 48659 
Ph: 989-654-2218 

Ref: # 5551 

® 

Enclosed is a prepaid UPS shipping labd tn cover shipment of your firea.nn to our factory 
frrr examination. 

l)foaf,;e indnde a COfjY nfthis ldter to put inside the iiihipping cont~ainer. The letter 
h::~:<li{le fa h:npm·fant as si::ni1e~imes the outshie fabeI gefa damaged in tiriu1s~t aud we want to 
be son~ the fin:~r.m fa fogged in c::orrectly. Mark the emb of the box wit.b '"Produtt 
Service). Product Service v~'m he inspecting the firearm and will contact rne ,_-.,,,ith the results. 

1 hope that this aliinn will keep you a loyal Rernington customer, 

enclosure 

A6765046 
]Model: 700 

11111111111111111111 Ull 1111111111111111111 
RE00221089 

Sincerely, 
D. Fulcher 
Consumer A_ff~frs Administrator 
Remington, H&R. l\'1arHn 
Phone: 1-800·243··':'700 
Fax: 336~548 .. 7872 

i:- 0 ~A { JI-< 1' t d .. .(.p / ~ 0-) . .:.. U) ,<..f U.Jl A~. 
J, 11 , D !Kt'{ {. yt-1 c,k-r' )L-::e k l-Z. 

T /} i) c Le. ,4 µ, ~ r,.., ~ r{'. \ ;1.{,. u !\... l-e ft,.. 
< OJ' I f . ' . 
. {...... ........., If ~' ,...,.. ~ /) ~ ~ ~,.: "'; .r. :;:; L \' ~ . ....V{l lJ:> c. l'.i. '- u \--. . ..;i .,,., 'i-' . 

'. -~~·. •'• ·., ·~·/ ::-:.~:· .. :~.f':, ... "Y'-~·; ...;-;~·· \. ' 

Ri?mington Arms Company, foe $ B'.70Remington Drive <111 P.O. Box 700 ~.·. \{1,:hson, N<..... 21025 .. 

Phone 800-243-9700 SI< www~renungti:m.com ····" ,~ ;~ :< . 

PS i7637 



.Factory Repair Form Page 1 of 3 

,-~:::;=:-~~~ .. !.... :.~ - ;_·'·-~_u~~~~:2z1Zg£i"i~~---J 
[ Arn you the original owner?: CJ YES 1R1 NO 

r ~:::T~~-~°:!_i?:0?~?::_1 __ i_~a:~f~~~s.:, _:~-=--
-_________________ --···-··-·· _ --·-· Ag~r~§~_ (0_0._P.9-.~yi<~s.}: ___ ---·-·· ________ ---··· 
i ___________ ·~/_rz_ ______ LZ2_<f!AJ::_:z:_ct_ ________ &_t2,&_-£:!. ________ : ______________________ _ 

E~mail Addres~~(if ~::r:r:r?il_ ;;igc.Jf~-~-~_i~_ p~9yi\1q_g)___0_(l~ifl~_~_t_ig0_9f_r~:c:;9lpt?.n9_$_QippJent will 
be sent) i __________ ::!~q~;;:ge ,(J_&Z_d&!__li_~_::f__~ __ (4L.LL!:t__GK_¢~:5:_;_A!_§L_~ I 

..... *-~"**•*•A••••••••••••••••••••••••••••••••••••••••~••••••••wwwwwo•••••••••••••••••••••wwwwwwWW .............. rWW--~------------H***••••--H--*"*••-..--•H*i 

E0 maH Address: i 
f:X I would Hki~ !o receive future e-maU updates from Remington. [ 

i-------------~--------------------·------·-----··-----------------------------····--------··-----·-···-------··--···----------·-------··---------·· 

Please describe your prob_iem and dat~ of occ_u_rre:nce: 

?CJ#C::"r::J _r ·7 12<2~ 7' #~ SA,,Ce.::::;/ o/.:/-"' 

//;IC: f?U V U?&v/f"" O ~;::_ 

. 500 ' characters ioft 
·--·--·---·--·-----·-··--··--·------·----·----------------::::::::::::::::: .... ______________________________________________________________________________________________ ~-----------·- _______________ _] 

Ammunition ~nformatkm: ! 
Manufacturer: i ! Type: , 1 
---~---- ----·--·-----·-----------------:=:::::::=::::::::::::::::: _______ 1·-·------·-·-· . ---·- - - l 

. .~:::;;:.;;::;;;::-::::::;::::;:::.:-:;.::;::::::::::::::::::::::::;::::::::::.". ·····--·--··-·-···--·--·---::::::::::;;;::::.::::.::::::::::::;:;::::::::::::_::::::-_·;_·;·;·;_·_-_-_-;_-::_-:::·_-;;;::_-: __________ ~ 

Other (Le. bullet weight/type, shot size, ! . - ,·-··- -- . ·--·-·-- ----·····--- - ------- --·' --------··. ---·· ·····--. -----·····- - --·-- i 
~~~-- ' i 

}---·--·--·--------------------·-....................... ::::::::::::::::=:::::=::::=::::::::=::::::::--·------·-·-------···------····--::=:=:: ... ________________ ~-----····-··i 

: . i 
i -·-----~----------~--····------·---··------··--··-----·-·-------·--·····------~·--·--------·- . 

http:!Ivvww .remingtor1 .com/asp/factory _repair _fnrrn.asp 12/29/2010 
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Factory Repair Form. Page 2of3 

:· ----- --------·-·---------------------------------------------·--···· --------------------·--------- -- - I 

Brand of cleaning solution used: L_ ____ d~~/t_~-------~£. _____________________________________ ] ·······--·__J 

! How often !Jo you clean the bore? (Months or Number of ! -------··--------·------------------------·---·-- ---------------------. I 

rounds) !1.f::~f'<':~.lc:"df.'.'?'A _ _z __ -->~07= ____ .______ i 
'·······-······-·-·-·--- How oft<:.~n do you clean the action? (Months or Nurnber of 

rounds) fd~,?~;v.e~~ :.r·:s:2*:io f'" 
How often do you dean thet_r_igg~r §?;)~rr;i)ly?_ff0onths or Number ,of "f 

------------------------------ rounds)j£1g(&z~~Z?ic~_d$'4(~:¥~J::~t«1%bt>/J.J!-'~e~:..-
Brand of lubricant used: _:~4t'!f'K!C~'.;(;;_---:~--_;;?;~,,-:~/$~.!.-~~-: ! 

!----------~---······ ~ 

How often do you !ubrJr;9t~Jh~ r)9rej{f\!i-9B1Q?Pr Number of 

_________________________________ r?~~~ds2.l:::4:6£~~:::::~:~'.((?:f:~~~------------------------------····--------------------------
How often do you !ubricate the action? (Months or Nurnber of 

rounds) :d £~r<~..< _______ {:;A~:_;;;~-;J>t:? 
1----------------------------"'------------------------------

Hovv often do you lubrlcate th_§J_~jg_g§L_??~§.f1J_!:l_\{_?___(fJ!onths or Number of ~< 

rnunds)):£1:t~Ae._r.#e~cn,b/y#!dl'a;..?-J,qh_,1-iffe6~ ,eee__ 
-H-a-ve_y_o_u_r_e_v-ie-w--e-d-tr-1e-c-:l-e-an-.l-n_g_a_n_d_r_n_a-in_t....,,?r"""1~,....~~~~2feco}h~~~ti~~-~ our v;eb·-~-it~--;~---

!n our mvners manual? > [J YES ~· NO 
-------·------------------------- -------···--------------------------------------···------------------------------------·-----·------·············-··-·---------i 

When was the last time that your firearm was serviced by a Remington authorized 

_____ repairman/9unsmith'?) ----~-~-~----.·----~------_-_-_- ___ -_-_-_-_·_~~~~-==-=-;:;: ___ :_: _____________ ::: .. : .. _-------------------------------·-·------! 

'v'\f hat were the services ! 

perform:~-~~------·---------~----_-_-_________________________ : ......... ~--_-----~--~-~~---------;; __________________________ ~-~~---·····················---·-·-··--··-I 
Shfp your INSURED firearm bv either UPS or Paree! Post to: 1 

Remington Arms Co,i Inc, 
Attn: Arms Service Dhds!on 

14 Hoefler Avenue 
mon, NY 13357 

;------ ----·---·-···---------------------------------·----------------------------·--------------·---------------~-------------------------------4 

c::J WARNING: DO NC)~r SEND tJVE tJR SPEf\JT SHELL.S ~f\J YtJLJR F;REARf\}i OR t~J 
THE SA!viE BOX \IVITH THE FIREARM. THIS ~s A VIOLA T!ON OF FEDERAL LAW. lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THElvi !l\J A 
SEPAR/\TE PACK/\GE AND INCLUDE NAfv1E, ADDRESS (W!TH ZIP CODE), 

TELEPHONE AND MODEL AND SERiAL NU~ABER OF YOUR FiREARM. 

:: Record the sr:;rial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further damage in shipping and handllng. 

Preferably, 
shlp ln a faoarrn box. (Note: Origlna! boxes may not be returned.) 

:: Remove aH accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://-www.rernington.com/asp/fr01;:;tory ___ repair_Jorrn.asp 12/29/2010 
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.f aetory Repair Form Page 3 of 3 

return address wm be refused. 
:: Shlp your INSURED firearm by either UPS or Parcel Post Rt-::m!ngton is not 

responsible for 
damage or toss during shipment so you may elect to purchase insurance from your 

carrier, 

Charge repairs vvrn be processed using the following guidelines: 

I 

I 

I 
i 

:: Repairs $75.00 and under wrn be cornp!eted and returned to you C.OD. (To avoid !,, 

CO.D. Charges, pk.Kise indude your cred!t card number and expiration date \Vrth yciut 
gun) I 

:: For ~1epairs over $i'5.00, you wi!! receive a wtitten estimate detailing the nature of the i 
repafr, apptlcab!e taxes and shipping. You will r1ave 30 days to approve the repair !' 

estimate. Repairs can be paifJ by check, money order. ar credit card (American Express, i 

Discover, MasterCard, or V!SA). if you wish, you can expedite repairs over $75.00 by i 
.settlng a pre-authorized amount that can be bHled to yciur credit card. \Ne process I 

checks e!ectrnnica!iy through Check21. ·--' 

hUp:/1\V\V\v.remington.corn/a:;p/factory_,,repan-___ fonn.asp 12129/2010 

PS 17640 



www.rnmingu:.m.t,;om 

Ramington Arms Company, lnc. 
870 Remlngton Drlve 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DESCRiPT!ON: Ref# 5551 
rifle 

H1lbs 

!W!LLMAIL 

i:::::===:!!!!!!: ......... :::::::::::::: ... ::: . .,.:=: .... ==-·!!! ... ::: ..... ::: .. ::: ... ::: ... >!!! ••• >!!! ••• m ... m .•• m •••• ::: ••• ::: ••• ::: •• ====""·""· = ... m .... ::: ... ::: ... ::: .•• ::: ••• ::: ••• m ••• m ••• :::. =======~ 

LABEL lNFORMAT!ON 

MAIL LABEL TO: Tim Hornnzy 

519 Melita Rd. 
Sterling, &fl 48659 
Ph: 989-654-2218 

... - ' ........... ======== ........... ========-::::::::::: .. ---~~---~---
RETURN ITEM TC Remington Anns 

Attn: Produ.ct Service 
Ilion, NY 

4l01'.S9~ J(.!N 5, 201 l ~LL. CURR USO 
SVC f>NOCO!"! ~er !Ji rn. 0 l~S 
TR~CK!NG~: 1l~XX5~6~~e6505575 
REF !'.ii~ kORPNZY/CO/OMf 
REF i:55~!/R!f~~ 

H~NOl!NG CH~Rf>~ 0.00 
SX~GL~-Pt~C~ PUB ~~rE CHRGS: ~YC 
QV I!) , I!)@ COO 0 . i1J0 ~S 

cc o. ~© o~o © . e0 so 
Ali 0 .@fl! P~ 0 .00 SP 
TOT PUli3 C~·Ki a. l4 PW!HMl'1NDUNG 

1 o~ 1 

TIP' IJ~i-0 
0.~0 

0 .00 
0.0© 
a.24 
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