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“ e Remington Arms Co, b
Product Bervice
Eoegsl Cass #3116

Case Joforoation

RE# Pate Opened Bate Opened{PH) Bate Closed mciaiem Date Pre L8 Lt Olesleis
318884 11443011 PAHR0IG VERIOUE F4/2815
Cusrorner Information :
Type Business First Mame Last Name Street City State Zip Age Contast

H 063615982

incident Travie  Howard 7672 Scotis Ferry Rd Appling GA 39802 & tavie_howard@sormcast.ne
AR NI ALY L 4 It 3

Incident Information

Cinbms Codes Hepaly Est. Medical Treatment Mediond Status
I
P> Cause:d038  Could Kot Doplicate Cern )
R “ - o Uninown
S Delayved firing Concern: 123 Delaved Firing - Firsarni
o

1EA740 Per el from Hﬁwfﬁd 12 had his 700 3006 out Sondsy and B was sbout 45 degress, e wis bearing down on the
game and pulled the trigger and nothing happencd, he went 10 open the bolt and it fired, Whes dry friog it later he soticed
the ¢iick was mush louder. He thinks it's alxait 5-5 vears old. He had glsosent an email io Remingdonsom, ingid # 1611 18-
$O014% swating "L hust leveled off o 2 wild pig and when § squeessd th trigger nemm& r huppened, When pulled the barrel up
and went 1o use the bolt to unchamber the round as soon as | touched the bolt the gun discharged. T own a Maodel 700 30.06
serial murnber ¢88689872 ¥ was wid by 2 huddy of mine thal thess guns were dangerous and had trigger problens. T have
owied this guo for several years and purchased it new i the box, 1 have sworn by it and pever had 3 problern. T considersd
the gun reliable witil today when had the gun not been pointad up could have Kitfed me or anvone near me. Plesse advise on
if there is 4 repair that needs 10 be saade or i 1 should send the goo oy My buddy tobd e that there was something on the
news ghout the problems thet Remington hes had with this model, 706-361-3882". Another sent on #101116-800148 01

Firearm indornostion

Mg Type Mopdelza, SKU Seried Bhi  DOM
Remington {EHA 03006 8PR LTI COROEBEE ALY 372171994
Diate Purchased Where Furchased Avveyseries Crriginal OGwnsy
P& BENTERMRISES INC  SCOPE BAR RINGS Y

CORNCERN:DELAYED FIRING

Aramanition nformation - Nons Defined

Other Products Information - None Defined

Setttoment
Rermingoy TOWOEBA, -
Cash Reim.  {ash
Settlement Relense of Claims Relewse Date Reimbursement . iate Date
Settioment APV APV

Per lon, replace
TFA, clesn, test fire
ar 172 aornal cost.
Hepair/Replacoment  Hepabr/Heplacoment
st Tinte
172402001

FIAF10 Emalling ARS and fetterom /24411 Peor Ty, onuld oo duplicate concers. Trigger ssam divty. Can offer 1o replace
TP A, vlean, tesf fre at U2 nowoal costom 24411 Red'd emails Friday from Howard a8er he rec’d his estimate. Lol voice
message for Howard Monday morming with inspection info and notatesd sticky parts. Asked how be clemned trigger and iThe
needed a0 owner's manual.am 172477 Howard called and he has pever cleansd the trigger or removed the &ocia { provided

cleaning iifo and arn mailing Iom ax owner's manual, He approved the repairom

frpelope03ap] 3: 200/ psanpp/Prid Display. aspa D=5 1 16& Ty pe=Case 12402011
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fommnane g

ExaminationiRemington/CIBA]

5

: Part i Sub-Part i Code i Comment
! Ernminer TRAVIE !
Eumm Dnte HLHRGEH |
Examination Product Type Ry i
Aotion Type 1y
[Asigand To | T AOLE
{Cause a3 Wloaid Not Duplicate Consern |
Desoription EET 06 BPR.
Tiate Dode | im T3
Hore Plugged Frlsg
Bagrel {Dulged Faise
Fired [Fatse
Fired whils Obstrocted 3
MuzxleCrown Condition ﬁ&ai wphtly Worr, Functioning ;
Firing Pio i% Bghily Worn: Functioning i
Shroud Stightly Worn: Punctioniog
Bolk Face Shightly Worn, Functioning
Fandle i Shghaly Wor; Functioning :
Stop <oty Wormn: Punctioning
1 onudition ?é’ii;gbﬁy Waorn; Funclionng w
Extractor Cut Condition §§i§é‘ﬁiv Worn; Funptioning
inta’Eiect Test False
iBlock Condition I
Haocking k up Condition i‘i izhtly Woen: Functiooing
%Nﬂic » Condition Hom-Saloct—
;hxiﬁrior Condition ?‘*a Hghaly Worn: Functioning !
Oversll iStock Condition i aliphtly Worn; Funclioning
______ Fore End Condition m--%seﬁmtm
o Comedition Slightly Worn; Funclioning i
Recswar ;
Bulgad iPalss
Deseription | INU/TO0 SAFETY |
ISafety Punction 1.ike new; Fanctioning i
' ES@:?;«AsscrzzhEy Tog-15% ’ :
Gelent—- LR !
Se iSlightly Worn: Functioning HREDGGISH E
______ ot 7%‘;:%&!‘ Fired fFalse |
Fooding Test False
Condition i;g ily Worn; Functioning IDIRTY STICKY
o Pull o Belstt s
Trigger th
i Adwered iFalas ESEAL AMT MISSING
Sub Assenibly TG0 Mon-Bolt Leck ;
MNon-Remiogion Componsns ?Dassr&pﬁ&sx SCOPE BASE RINGS §

hitpfepsi3ap 3: 200/ prasppFPrunDisplay aspu =51 164 Type=Case

172472011
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Mitchell, Christy

To: travis_howsrd@comeast net
Sulsject: RE: Travis Howard 30.06 modet 700
Ms Mitchell, foid s

H your technician is not firing five rounds in the cold, cutside, etc. he may never be able 1o "duplicate”
the problem

Sarit via DRUOHY on Vedzon Wirelsss

From: avis howard@comeast.oet [mailtodtavis howard@comeast.nst]
Sent: Friday, January 21, 2011 1022 PM

Yo Mitchedl, Chiisty

Subiect: RE: Travis Howard 3085 model 700

Mas Mitchell ,

| dom't mean 1o seem upssat but | must admit that this is definitely not what | expected from
Remington. When | was asked about my rifle and | related the story o & hunting buddy of mine that
also had a problem with his 700270 a few vears ago that Remington was taking care of me on it He
has shelved his 700 and shoots a Browning A bolt. Is this what Im lefi (0 also?

Travis Moward

Senf via DROID on Verzon Wirglass

From: ravis howard@comcast.net [mailtobravishoward@oomeast.net]
Sent: Friday, January 21, 2011 10:22 PM

Tz Mitchell, Christy

Subject: RE: Travis Howard 30.06 muoded 700

Ma. Michell, ,

| don't mean to seem upsst but | must admit that this is definitely not what | expected from
Remington. When | was asked sbout my rifle and | related the story 1o 8 hunting buddy of mine that
also had a problem with his 700 270 a few vears ago that Remington was taking care of me on it He
has shelved his 700 and shoots 2 Browning A bolt. Is this what im left {o alsa?

Travis Howard

Sent via DROID on Verizon Winnless

From: “Michall, Christy" <Christe. Mitchelli@remingion.com>

T “fravis_howard@coomcast.ngl” <travis_howard@oomceasingts
Sent: Sal, Jan 18, 2011 01:53.48 GMT+O0:00

Subject: BRE: Travis Howard 30.08 mode! 700

wir Howard, they have just logred i into our Repalr System and should ascign it to a repairman for inspection by mid-
nextweek, Hopefully Vil have some info end of next week or first part of the following. We ars & bit behind after the
holidays.

Your firearm is hsted under repair number REQQ218884,

Thank vou for your patience.

PS8 17648



Movember 17, 2010

Travis Howard
2672 Neotts Ferry Rd :
Apoling, GA 30807 O\
| AV
Subject: #5116, Model 760 Y

Dear Mr. Howard,

2%,
Y
O
) By
r
Y
y o1
?,\ i\:} ¢
G
~
é,,,

I
A
"3

Per our conversation, vou should recetve an email in the next 24-48 bowrs containing
your LIPS ground prepaid shipping label, Please inclode a copy of this letter with the Sresrm.
The letter inside is mportant as sometimes the ontside Iabel gets damaged in transit and we
want {o be sure the firenrm is logped in corvectly, Please mark the ends of the box with

“Product Servies”,

i apologize for the inconvenience that this incident has caused and | bope that these

actions will keep vou as a loyal Remington customer,
Stncerely,

Christy Mitchel]

Consumer Aftairs Adminisirator
Phone: 800-243.9700, ext §684
chusty.nichel @remingion.com

enclosare

.
£ ;’di ',a.;‘(:-']z“

B6&BYLZ T.h. Durky

%@@2@%%%@

Remington Arms Company, Inc. e 870 Remingion Drive e PO Box 7
Phone amnzz;s 970¢ & www.rendngloncom
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Incident - 101116-000148 - 30.06 Model 700 mistiré : Page l ol }

Reference # 30.08 WMode! 708 mistire
101118-000148
Siatus Discussion Thread
Linresolved Custemer {1 bravis_howardi@comeast.net) TIE2810 4981 PN
#Assigned 1o Hatlo,
Mot specified Fusrote my ongingl emial 2 days sot on Sunday November 14t from the woods about 10 minutes after &
KA mrishap with my modsel 700 30.08<ie0 7003006>. | arn sending this because 1 have had no re8ponse as of
Aot gpecified today. Sunday moming |look aim on a wild boar and squeezed the tgger. nsipad of the reassuring "boony }
Crene norally aetl insiead got 2 srall "olick”. | pointed the oifle up and just as | touchad the bolt to unchamber the

sound the gun fred inmy hands. | had to si down atthast point because 1t really shook me up. | havs owned

ush sy rifte for sevaral years and never experigncad this before.  have a frignd who said "he saw something on
ihe news’ regarding this trigger problem Remington has has with the 7000 | have abvays swom by my
Rerington e andkeep # mainlained and cean. Isthere repsir that needs to be made? Sscond email
i}‘gﬁaﬁg?? égﬁé'@“ P Ploass mspond,
: L Thank you.
Irdtint Response Travis Howard :{’?
Mone wavis howad@comoest netiravis_howardGonmoast net> ") o ey
Last Updated Sent via DROID on Varzon Wirslsss . Poagiflf ~
TIABZOT0 B4t P ' v D f
ek
¢

Frirmary Contact
e o First tame: |
it Last Name: fravis howard@eomeast.oel
Sl BrmeniSsnsg Grganization:
 {on -~ o +3 s0aie)

Logn: travis howard@oomeast.net
Titig:
Coniact Type:
Email travie howard@oeomcast.net
Errnall - Slternate #4:
Email ~ Alternate #2:

Lffice Phone: ot
Bobile Fhons: . A
Fax: ] fg"?”?;‘ . ;(/3 i
Aasistant Phone: - C\%ﬁ' - 2P
Hams Phong: / d
p
Stepet
City W
StntelProvince P Q}f 7 (s ;}w
Postal Cota s g/[ﬁ .
Sountry { F
Additionsl infermation
hitpremington.custhelp. comdegi-hinfremingion cfg/phy/admin/displayiine print.php®p side=. 117172810

BURSTIPSI P R
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Tocident - 101114-000013 ~ Discharge

Raference # Discharge
101114000013
Status Biscussion Thread
Solved Mote {Chiisly -3 1EATI00 1122 AN
Assigned To { respondad to his 2rd emal after reoeiving 2 phone ool For Bim on 11710, Closing Biis inoident
Adrrdnistrators
el - Caustomer {1 ravie_howwrd@eomosst.nel) THT4I300 08:28 &M
Product { g iy the gs barde this | jest vveled off on @ witd pig and when | squeezed th ingger aothing happsned.
Fireamns Whvan | putied this barrel up and went {o use the boll to unchamber the round as soon a3 | lounhed the bolt
S5 8 the gun discharged. | twn g Model 700 30 068<teh TON3E008> serial oumber (38588802« G368862> { was told
Mot specified By & buddy of mine that these gons wers dangercus and had gigger problams. § have owned this gun for
vesras years and purchased B new i the Box. | have sworn by # and never had s groblem. | considered the
gﬁ‘g‘% gur retiablz until oday when had the gun not been pointed up oould have kitled me o anyons near me.
- Please advise on ifthers is a repalr ihat neads to be made or if § should send the gun in. My buddy told me
that there was something on the news about the problems that Reminglon has had with this model.
Thank You,
Bate Craatad Frasvis Howard
{VIEDIB 0SB AR vavie, howsd@coneast agthowsid@oumoast nets
initist Response TUE-351-5082 <l 78351 5082> ’
Nong Sent vig DROID ont Verizon Wireless
Last Updated

TR 1R AM

Dinte Closed
FUIFROI0 1122 AN

Primary Contact

First Mame: ¢
Last Mame: ravis_howard@eomesstinel

Organization:
‘f"“ﬁmm“’ 5533 a\tr&&esme Login: travis _howard@oomeast.net
<4 (o <3 (043 seale} Tite: e

BigH SmariSense
0 {on -3 1 +3 seale)

Lontact Typs:

Ernail: ravis_howard@eomcast.net
Ernail - Allernate #4:
Email - Alterrate $2:

Office Phons:
Mobile Phone:
Fax:

Assistant Fhiong:
Home Phone:

Htreat

City

LiateP rovincs
Postal Code
Cotintey

Additional Information

Page 1 of 1

bttp//remington.custhelp.convegt-binremington.ofp/php/admin/display/ine printphpp sid=.. 1172010
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& _ Remington Arms Company, Inc.
ggggg@g@ 874 Remington Drive
® B0, Box 700
PO TRITHNQIOIL OO . Madison, MO 270250700

ARS LABEL REQUEST FORM

LATE: TIM72010]REQUESTED BY: Ghinisty
QUANTITY: TPWEIGHT PER PACKADE: 10
MEDIA Zmiail to hire ak:
COORDINATOR  mavis_howard@oompash.nst
'
TO MAIL R KBS MUY $7, 2018 SLL CURR USD 18
DG IO SYE GO BT WY 18.8 LBS
700 TRACKINGE 124NKEDELeRTZER652
REF 1 TRAY ISHOUARD /S0 G
REF 2738 ‘
HAMDL ING CHARGE 2 .08
SINGLE-PIECE PUB RATE OMRGS: YE T/P LS
oY 8.8 CoR 928 RS 1.¢8
0o 8.4@ BeR 5.88 s 2.8
: B 8. 48 53 B .50 P850
LABEL INE THT PUB CHG 8.28 PUBHRANDL ING 5.34
MAIL LABEL TO:  Travis Howard
2672 Sootts Femy Fd ' f{‘; .
Appiing, GA 30502 /o
ili(/ e ‘g‘x; e -
Errvall to Him ah i g
ravis howard @ommeastngl travi 3mhawam@ggmggstﬁai

AETURN ITEM TO: FRem Product Servics

P8 17652
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