. Printsplay Page 1 of 3

Remington Aoms o, Ind.
Braduct Service
Legal Case RI850

Case nforraation

RE# Date Dpened Date Opened{PS) Diate Closed Incideat Bate Prefdt L Obanlels
2244902 IR0 200 20232011
ustorner bdormation s
Type  Buciness  First Mame  Last Name Riveed City - State Ldp Age Comdaet
‘ ‘ M 2158452137
Tncident Pric Howe POBox %0 Paiisade MN 36488 C2i8-838-3371

E-eric howe@Dupm com

Incident Infoonation

{ s Codes Kepsir Bst. Megdival Treatment Bledical Seatus
Pt ‘ '
[ eed o bl Caused038  Conld Mot Duplicate Concan ko
§ i"‘; i‘?nin ot Concern: 1908 Fired on Balt Josing R
C

11 Por call frors Howe, he calied oo 1ol free mumber and they told him 1o go to our website to get the address to ship the
raﬁ:, 1. He shipped it o Corporaie and they returned 110 hirg, He wants us o p&y Tor shipping this tims, This past deer
hunting season he went 1o take the safety off and i wouldn't nrove. The bolt relesse is siuck. ¥t has Bred when he closed the
Bolr when tryiog 1o wirk un om '

Firearm nformaton

Mig, S Type | Meodella. SKy Berint  Bhi  DBOM
Reradigion LEBA TR WEATHE 23305 CHesio7e Bl 51671991
Date Parchased Where Purchased Aecessories Original Owaer

SUPHRIOR SHOCTERS SUPPLY  TWO PIECE BASE i
CONCERMFBC '

Ammunition Information - None Defined
{nhes Products Inforration - Wone Defined
Settiement
Remington/740/CFBA
Cash Hebm,  Cash
Seitiement Relense of Claimsg Reiease Dade Retmbursenent e meéte;} ¢ Fhate {ate
) APY APV
Per Hion, replase TPA,
chesn and wst firs &t
172 novoral oost
RepuivReplacoment Repstr/Heplacoment
Cpw Date
21171 Bmailing ARSom 37U/ Per Jlion, could not duplicate concern. Trigger assm dirty and stivky, part works shiggish,
Replace TRA, clean and test fre @t 1/2 novonad cost. Rifle canmot be converted toa DM, Wear fo faish sppears to be
normal.cm 378711 Howe will be mailiog 2 chesk for the FEpRIT.OIG

Examination{ Remingon/UF AT

Part Sub-Part i Code Comment
Examiner i BARAVIS ]
{Exarn Dase A0t f
hiterHons(iiant 3 200/nannyPrintl Hanlav ason P =8R608 Vene={ase YR

P35 47857



PrintDisplay

Product Tvpe | _RF ]
Examination Action Type A
Assigned To T.NAGLE
. ol iplics
Cause 40338 giﬁj 3:(32 Duplicate
Dieseniption 247 MM WEATHERBY MAG ]
Tiate Dode ¥ 1L
Buorg Plugged {}«aisg
ed “als i
Barrel Buig False i
Fired False i
[Fired while Obstructed
Aduzaie/Crown Stightly Worn
ondition Finctioning
3 7 Forygery»
Firing Pin Sjlaght(}y Worn;
g Functioning
Q7 . 637; .
Shroud ;ﬁlasgh i(iy % T
unctioning
. " Shghtly Wom,
Bolt Face Functioning
Hande Slighthy Worng
o Functioning |
N SHgftly Worn,
swp Functioning
s SHehtly Worn;
Condition Functioning
Fxtrastor ik e Shightly Worn
Cut Condition Puastioning
i Exi/Elect Tost Falsg
l Siock Congition —Selecter
A . Stightly Wors;
Lacking Lag Condition thz%?;;sz:m
Notch Condition e Selectee
Exterior Condition ?Eg{‘;;};ﬁ;gm’
wer . S =i ¢ :
Cverall Stock Condition Fix%? éj:;ﬁgm
A LR F8.1.899
- Pore End Condition B T s
Condition Slightly Wors;
Recsiver e Functioning
{Bulged False
eseription i’M:”iO{B SAFETY E
Safety Function in\e pew; Funcrioning
Sub-Assembly Non-ISS
Lift e L0153 E
i -
iBear Notch Fifi}fgﬂz’zgm’
T | S T8 s ]
; Test Fired [False [
E}.Tmciirig Tast False
Condition Shightly Worn; DIRTY STICKY PARTS WORE.
: o Functinning SLUGGISH ‘
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Aftersd

[False
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fM.f?{}(? MNow-Hoit Lock
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Companants

Diesoription
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February 11, 2011

Erig Hows
PO Box 91
Palisade, MN 5646%

Subject: #3860, Model 700, ser # CS831070
Dear Mr, Howe,

Thank vou for vour g;sai‘icm 2. Youshoold receive another email containing the LIPS
ground prepaid «?zigiyzzw label to cover shipment of the Hrearm for inspection at our factory
within the next 24~48 bosiness hours, Please include a copy of thisletter with the firearm. The
feiter inside i haportent as sorpetimes the outside label gets damaged in fransit and we
want o be sure the firearso is logged n correctly. Please mark the ends of the box with
“Product Seovics”,

i apfj'i‘fwzze for the incomvenience that this incident has mu%ai st 1 hope that these
actions will keep vou a loyval Remington customer,

£ Y ooy g E IS Ty
g*f;mwm& o e

Sins::emiy, I

Chyisty Mitchetl
Consumer &ffare Adwministrator Ry

Phone: RO0-243.9700, ext 868¢ 77
christv.auichelli@ramineton. com
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Remington Arms Company, Ine. ¢ 870 Remdngton Drive » PO Boa 760 & Madison, MO 20028
Phone 800-242-9700 » www.remington.com
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é‘*‘mmry Regaw Instructions
(MOTE: Plaase print and complete this farm, and then inchude 1t with your ﬁze.d.m H

WP Ve s}

dodel Phanben 3"’7/“";&»:?) /‘”{‘; o Saris Nsmmw»{é«;{;é}f P

e
- o B WA
Are you the origingl owserd EES amiNG & T 8T

o - i
\;‘; Namm[g}?é‘; S é}‘g, Dste of Purchass &Z’
Z P N 25
{ Addrass (o PO Boxash m}{:}f:} 3&&@"@5 é fﬁ/ﬁ/&
Sy £ At e stater S Zipy 5L FET
Phone {Duyptime)s Ogjf’*g P8 S8 Fam:
Ewmzéis addrosg:
_.:43 ) v B AR T TP PNV . .
B would Nke t retelve fubure wemad upﬁates from Ramingten.
Please describe your prabiem: Vo RS ‘
;f} 5"/#74{ /éf‘”; AR s{f}s"’{x{ FLA )‘?‘A afw’ éé‘af"é/ e ,{'"{:f.fm ' (-_-!}/f;"g,/}._/&,,{ o
b p Dl
;C;‘ifsr o 3 /f:‘( N s «/}f if:)f"’}%"a"ﬁ r::/ L &/f‘““ <
£ 4
ffe oo S e A fove bt o e ,f é;@ PN
) & ? :
r"’ 8. ?&m 5‘“? oo Sesdbes P TR ;ww 5 f&/{
Amwnunition Information
Manufactisar: ‘ SRR ;T‘Kﬁﬁi“* R
Gt {12, bulied weight "ty:e,, shot size, powder) | oL . e L
siandisad Informstinn - Lo
Fowder Used:. : © dpodder Welght
Caae/Hull teed: L A' . Primer Usedt
. Bustter Type/Shet She T ingicadar Useds
5
f Firearms Oare {Clewning and Lubricalion)
Brandg of cleaning soluties usad: ‘
}%w often de you dean the bore? (Months or Number of :'r'»;ﬂéé;)
Hiowr often do you desn the sotlon? {Months ar i\éumbzr of ronet: >}
How often do you clean the rigger sseembly? (Morths o Numk w’r 3 rounds 13
Brand of Wwhricant useds

w.
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W FRITING IS, SO L

RETURN ITEM TO:

Palasade, M SE468

Ernad to himeat
2 howsdhuom com
Fary Product Servics

Wt 7
/’ grichoweupm.com
DATE: V20T HIREQUERTED 8y chrigty
DUANMTI Y. TINEIGHT PER PACKAGE: E)
EEEReRIERRAE S
RAE DA Ematt fo hirn al
COURDMMATOR grie howedunm com
TO MAIL PWLLMAL
DESOHRIPTION,
. 040
LeERIOTe 5 sym 14, 2811 ALl CURE USD 3 OF i
‘ &% Bhmcon FEB PR 28V wr 1676 uBs
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