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March 1, 2011

{Tiyide Howes
Bt 2, Box 2844 _
Backhannon, WY 26201

Subject: #5951, Model 700
Dear Mr. Howes,

Thank vou for vour patience. Enclosed is the UPS ground prepaid shipping lubel 1o vover
shipment of the firsars for spechion gt our factory. Please inchude ¢ copy of this letter with the
fireann. The letéer inside Is important as sometimes the suiside Iabel gots damaged in
fransit zand we wani o be sure the freerm s §{sggﬁd iz correetly. Please mark e endsof the
buxes with “Pooduct Service”,

! apotogize for the inconvenience that this incident has cansed and 1 hope that these
actiwms witl keep yvou a loved Remington custonser.

Sincerely,

Christy dMitchel

Comsumer Affairs Administrator
Phone: BG0-243.8700, ext BSR4
shoistvoniichelli@remington.com
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