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222839 

Date OpeRi~d 
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Customer Information 

Typo~ 

Incident 

!rn;:idem fofonnatfon 

OiBims· 

Pl 
PD 

Larry 

S Fimi \vtlen closing the bolt 

c 

Remington Arms Co., Inc. 

Date Openo;d{PS) 

l/26/20 ! l 

Huddleston 

I'rnduct Service 
Legttl Case #:5770 

D~te Closed 
2/23/2.Ul I 

Stn,;t't 

8 l () S. Colleg:;:: 

Cmise:40i 5 !mp1·cper M3.interuince 

Concerr:: l 008 fired cm Bolt Closing 

City 

W;n;ahachle 

Zip 

75165 

UDknown 

Page of 2 

Lit 

Col!lt"et 

H 903~654-7624 

112611 J Per cml from Larry, h<: bought his 700 new in l 976 and a frw yecan back it fired wben he closed me bolt He took it to a local 
gunsmith il...'1G he deaned i• and said it might b;.vehad some dirt in .ii.. H happ<;ned a 2nd tirrH' this past yr:ar when he was in :i. huming house 
and h~ dosed ::he b<.Jlt and 1t fired.cm 
--------··-·····························-···--······--··········-···-·-····················-·--·-·-·-··--··--··---····-···-·--···-··--··-·-----·----·----
Ffr ~an:-i Info:mation 

Mfg. 
R<~m[ngton 

Dato< I'•~r-~~n><'d 

l/l/1976 

CONCER1'\l:FBC 

Typ.e 

CF/BA 
Whe!"e Piln.,hllsoo 

CULLUM & BOREN DALL/\S TX 

MQdel/Gz. 

700/7 rv1M RE!V! M 
Accessm·ies 

SKIJ Seda! BM. DOM 

n/a A6367050 El J:Ji?.2/1976 , 
01-iginai Ownei-

y 

<-•-•• ---·---•-•-••-•••--w----=---.... ---•-••••••••••••••••••••••••••••••••••·•:::::::::::.:.::.::::::::.:=:::.•;-:::;:-;:::::..-::::;::=:::::::::::.::::::::::::;:::::::::::::::::::::::::::::::::::::.::.::::::::::::;::::::::::::::::::::::::::::-:::.:-::::::::::::::::::::::::::::::; 

Ammunition Inforrmition · Ncme Defined 

Other Product:; foformation • Norn: Defined 

Settlem<:nt 

Settlement 

quote to replace TPA, clean, test 
xi FlLSM pmgram price 

Repair/Repia.cemema 
Cnst 
4:5.4{: 

Remingt~m/700iCF IE\ i\ 

Riep:11k/Rep!zeiense11 t 
lhta; 

2n3/2011 
112611 l f,,,fa.i[ing A.RS.cm 2/17/l l. Will quote to replac<: TPA. dean, te:;t 3t BLSM prngmm prk,;; of $20 +:;:hipping.cm 
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~=:::::::;;::::::::::::::::::::::::::::::: .... ~-------------------~-- ----------------------------------------- -----·------------------------------------------------------------------~---------------------------------------- ----------

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?lD=5 770&Type=Case 2/23/2011 

PS 17679 



PrintDispfay Page 2of2 

I 
L, .. 
11nggc:r 
! 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID"'5770&Type"°Case 2/23/2011 

PS 17680 



Larry Huddleston 
810 S. College 
Wax&\achle, TX 75165 

\ 

Subject: Case 5770, Model 700 

Dear Mr. Jfaddleston, 

January 26, 2011 

Thmlk you for ymrr patience, Enclosed is the lJ1lS ground prepaid shipping label to cover 
shipment of the firearm for inspe;:;tlon at our factory. Please include a copy of this letter -Yvith the 
fire&'1n .. Th~~ fottt~r inside is important as em:metimes the outside fabel gets dam.aged in 
tnmsit and we want fo he sum the firearm is fogged in correct1y. fi~!!§~.mf,lik..ths~ .. ~.n'=1~ . .9..Hh~ 
h.~!..~ .. ~th."'Product Service", 

I apologize fo:r the i:ncorrvenience that this incident has caused and I hope that these 
actions wm keep you a loyal Remington customeL 

;~ . 

i~A6367050 

1
1iiii

1

llll llllif 111~11111 I 11111111111111111/ Ill 
R .00222839 

Sincerely, 

Chrlsty rvlitcheil 
Consumer ,.\£fairs Ad..~strn.tor 
Phone: 800-243-9700,ext8684 
£..i!ri sfy .JJJitcheH@remirur!9IL£.9.:m 

Remington Arms Company, Inc. \Ill> 870 Remington Drive \Ill> P.O. Box 700 $ Madison, NC 27025 
Phone 800-243-9700 ;a. www.remiugkm.~mu 
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'N'NV1.rem1ngwn.com 

Remington Arms Company, inc. 
870 Remington Ddve 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSlABElREQUESTFORM 

IQUANTffY: ·1 WEIGHT PER P.A.CKAGE: 

!MEDlA 
xxx 

l WILL MAIL 

10 

!cooRDtNATOH 
!TO MA!L F=================='='============::: .. :!! ... :::c ••• :::c ••• =!!::!!::;::;::=:;;····-·-·····-····---
!DESCRiPTION: 

I 
700 

!:::::===================================--==::::=:== 

LABEL INFORMATION 

---~~~~~~~~~~~~~~~~~~~~~~~~~~~~---~~------~~-~~-~ 

iMA!L LABEL TO: Larry H.uddleston 

! 

810 S. College 
Waxahachie, TX 75165 

~-· ................... .. ................. :::::::::::==::::::::!:::::::=-..:;;;;!::::::::::::!:::-···-·····················-····~-----
!RETURN lTEM TO: Ram Prnd Serv 

I 

L···=··················~= 

TIP WSO 
0.50 
~ fll© 
0.00 
~0.00 
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