Prispidisplay , Pape 1 of 2
. 4 o T Rcmingmn?@xms Lo, B, ’
Produst Service
Legal Jase #5238
Lase infbonation
BE# Date Opened faie Cpened(F) Pate Clnned Imcident Date Preliy LB Obsolste
218358 122011 (2012310 [RERIFEIE!

Customer Infomation

Type Busioess Firgt Mame Lasi Mame Sirant Civy Szt Fip Age  {Comtaet
Incident fay Huchinson 101 Ol Siate ‘d Kew Castle Ba 16301

Incident Information
Clairas Codes Repair Est.  Modion! Treatment Medical Sintus

PE

Pry ' Casen 4038 Couldd Mot Dugloate Concern Ui
. e . ! . ey s . S LUakxeat
5 Fived whee Bfting bolt handle.  Concene 108 Unexplained Dischargs Safe OFF

[
271410 Per call from Hutchison, hehas 8 700 3008 that he bought Ind hawd acd i red when be went o 82 the bolt handle. { an older
wmcadel with the bolt lockoom

Firsarm Information :
€y, Type ModeliGa. Sy Serial BbL  DOM
Remingten CFBA TRH0-04 8PR e 376031 BEREOL/1968
Date Purchased Where Purchased Ageessaries Original Gwoer
= TR PIECE BASEBOTTOM HALFFRT BING W
CONTERMFIRED OPENING BOLT ‘

Amrnanition infoanaion - None Delond
Ohor Products Information - Mone Defined
Settlemant
Remington/ TOOLEBA

, . . . {ush Raedn, {ash
Settlomant Ralease of Clatmy Redease frate Beimbursement Serthorment  Diate APV Dute AFY
Por Hion, replace TPA,

glean, st 2x BLSM price
Reprin/Replacernent Repair/Replzcement
Cast Diage '
3800 12452081
127110 Mailing ARS and box.om V24711 Por Hion, oould not duplicate coosern. Triger assm diety, Repinoe TPA, clonn, test fire 28 BLEM
sreprare price of $20 + shipping and tavsm 119 Jay approved by phone-oall io Consumer Sorvice.om

ExnaminationiBemiogtendCERAL

{ Part SelPar i Cude E - Comment
Foamine nopAv
Exarn Date 13251

Exarnination Froduct Type ] RF
senon Tope e
Agsipned To [F.NAGLE T

Carise 4634 Coubd Mot Dreplicate

Conoen
Deseripion RRUIBOEEPR e e—————
Daie Code » e
- HBore Pluggad if’a}se ]
Rareed : R —
Bulped Falss
{#a—y "
Fed Talse
1
i

htipofions(3apl 3200 paapp/ PrinmeDisplay aspx T D=5258& Type=Case 12472611

PE 47585



PrintDisplay
Lvu? -

Fired whils Obstructad

|

Muazle/Urown
Condition

Stightly Woory Punctioning

Page 2ot 2

Firing Pin Shightly Wom; Funclioning
Shroud Stightly Womy }anctanng
Bak Eace Shightly Womy thatia)xsing;
Fandle Si_i_g}jﬁ}y Worng Fonctioning
Stop Stightly Worn; Funetioning
Condition Slightly Worn; Functioning
Exiracior Cut Condition Siig:hﬁy Worn, ?ursaii(snin;q:
_______ ExvEject Tewt False
Block Condition —~Select—~
Locking fug Condition Shightly Worny Functinndng
Plptoh L ondiion - Selecto— )
Exerior Condidon Shightly Womy Functioning
Owerall Stock Condition Slightly Wom; Functioning
Fore End Condition e S0
. Condinon Shghtly Worn; Functioning
Recetiver 52 &,
Bulped False
Desoription ' IM/700 BOLT LOCK SAFETY i
Safety Function Like v Functioniog |
Sub-Assenhiv Mon-188
1 oo Se et 1007 i
Sear Noich Sightiy Weorn; Functioning |
' : rosis Test Fired HiFalse ]
Fooding Test False
Condition Shightly Worn; Functioning ”g{}}? /IEY HAD A TRIG SHOE INSTALLED AT ONE
Trigger Puli - b ] !
Altered iFaise
Sub-Assembly MITO0 Bolt Lock
Eﬁgf‘;éﬁ;ﬁ:@f“" Omaription TWO PIECE BASEBOTTOM HALF FET RING
htipfopsG3ap 3200 psaapp/PrintDisplay aspx AD=8238& Tvpe=Case 1/24/2011

P8 17680



o e
B ?*;/{”E
»:}i
A ffg - 4
Mw“’”

<7

December 1, 2010

Jay Hutchison
1061 G Sste R4
MNew Castle, PA 18101

Subgect: #3258, Model 708
Diear My, Fhuchison,

Eaclosed is the UPK ground shipping Jabed for shupment of the «ifls to our factory for
inspertion. Please include 3 copy of this lener with the frearm. The letter inside & important
as spmetimes the outside label gots dumaged in {ransit and we want {6 be sure the firearm
ig i{sgg{sd in correctly. Please moark the ends of the box with “Product Servize”. Apply the
label io vour box and take i o 8 UPS terminal or driver for shipping.

P apologize for the ineouvenience that this incident has caused and § hope that these
actions will keep vou as a foval Bomingion vusiomer.

Bincerely,

Christy Mitehell
Consumer Affairs Administrator

Phone: 800-243-9700, ext 8684 Tt g :T:j:fl"“”"ﬁ;
christy. mitshell @remingioncom "% I
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75 Remington Drive
- S B Ol Box 700
WS S ETINGILNLOT Madisan, MO 270250700

ARG LABEL REQUEST FORM

Remington Arms Company, ing.

122G SIREGUERTED BY) chialy
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