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Remington Arms Co., Ino.
Product Service
{egal Cace #5633
Case Infomuation

RE# Date Opened Pate Openeg{P5} Bate Closed fneident Digte Prefit  Lit Obbeolete
222023 RIS 11472011 MEHN
Customer Irdomaiion v
Type Business First Mame Last Mame Strees Ciwy | Stae  Eip  Ags  Contsu
Incident : Bobby Hyatt 355 Coleman Dr Angleton TX 77515
Incidint Information
Ligims Lodes Repair Est.  Medicgl Trestuwent  Medicsl Staius
I
B3 Caused@3t  Coudd Nor Duglicate Concern .
S Fired oo safoty relegee {Concern: 1007 Fired on Safe Release Hnknown

1/24/11 Per emmailsent to Ramingion oo, tocid # 101227-000132, "Ser #B8727035 | purchassd this gun sew. Purchased this gan formy {2
year old san. 8o far we have now bad the wespon Sischarge on us theee tinves when putting the gun on FIRE . Thandk God nobody has gotien
Hust or Kitled. ¥ noeed 1o know what YOU are golng to dofo help 2 Remington fan abows this matier. "o

Firearm Information

ks, Type Modelilza. 8K} Serial  BHL BOM
Reningion CEBA TOO/TMM DR REM 26342 EGT2T035 LV 2082001 1145 PM
Dinte Purchased Where Purchased Accessories Diriginal Gwaer
LM BURBNEY, INC. Y

COMCERMFSR

Aanmnition Informanion - None Detined
Other Products Information ~ None Defined

Senlement
Remingtan/THFBA
Cach Redm, {Cash
Setdfement Refease of Claims Relegse Date Reimbursement N g Bate Irate
Settiement

APY APY
Replace TPA, cloan and fest
fire at nocharge 35 3 geste

of goodwill
Bepair/Replacement Repair/Replacement
C ot Date
2240 30292011

124711 Mailing ARS.om 2/E5/11 Por HHon, could not duplicate concern. Trigger assm dirty and hight rust. Trigper return is very sluggish,
Replace TPA, clean and test fire 25 1/7 nowmat costom 329/11 | emailed Hyatt that we will repair no charge 85 & gesture of goodwill and will
mail him an oewner’s manosl on proper maintenance of the wigger and fieearm. o

Examination] RemingtonCEAA]

i Part Sub-Part Cods E Comment
Examiner TRAVIS
Eaxgmn Date LAY

Examtination  §Product Tyne | RY
Action Tvpe A

, Assigned To THNAGLE

HCause 4038 iCould Mot Duplieate Concern i

Deseription 247 THIM 08 REM

Diate Code LY

E Bore Plugged Falwe

http/opsilapl 3200/ psaapp/PrintDisplav.aspr 2 D=5655& Type=Case 37292011
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dilichell, Christy

Froms: Bobby Hyalt {bobbyvhyatternp@yshoo.com]
Bant Wadnesday, March 02, 2011 S8 PN

Te: Mitchell, Chasly

Subject: Fa Remdngion Model 700

Christy thanks for the reply. | have to tell you that | am very dissapointed in the
outcome of this reply. | have {0 ask this question, Ha says he could not duplicate the
action and neither could 1L 1 do know what this gun has done in the past and chiviously
this problem has been geing on now with Remington for some time. (Read the papers
and headling news about this same issus. | am not a person that is tryving o cash in
what the headline news say bul only looking out for my families best interest, And for
what you gre telling me with his find, Doesnt work for me. So if it was just a litlle
surface rust on the trigger and he replaced the whole trigger asembly doesnt add up to
. T hen you ward 1o charges me for this service makas me think there is more o this
than | am being told. Boltom ing Christy f § have 1o pay this bill { will get rid of every
Remington weaapon | own and then will publish vour find at our Gun shows here in
Houston with the way this is being handled. | guess Remington feels like whatls a life
iost if some other fool kesps buying your product | guess as you have read in my
letter, | am not a happy customer nor am § happy of you trying to charge me for
someathing you have known is a problem for some time and since vou cant make it do i
ageain | must just be nuts and dont know what | am doing. Let me know what vou need
e 1o do and | will take the next step,

Bobly Hyalt v
281-702-2569 A0
Bobbyhyattemp@yahoo com 277
R
L
(o

Fram: "Mitchall, Chrishy” <Christy Mitcheli@remingtoncoms

To: "BobbyvHyattemp@yshon.com” <BobbyHyatlemp@yahoo.com>
Sent: Tue, March 1, 2011 2:25:35 B

Subieat: Remington Model 700

Mr, Hyatt, the repairman inspecied the nfle and nolated the following,

“moasd nod duplicale songern, igger assembly ditly + fight rusl, Ingger relunt is very sluggish Replace trigger sseembly olean and tast fire &
182 oo oost”

The total to replace the trigger, shipping, testing comes 1o 87182, s on hold undl we hesr from vou. i you
have aiready mailed the quote back | apologize for the duplication.

Sincerely,

Christy Mitchsll

onsurner Alfeirs AdminisiratonField Armorers Rohood Admdnistrator
PO Box 700

P3 47788
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870 Remington Dr.

Magison, NG 27025-0700

Phone. 336548 8684

Fax: 3385487872 or 336-548-7784

Freadom Group Family of Companies

Remington, Bushmaster Firearms, DPMS { Panther Armg, Marlin, HER,
MEF Dakots fums, Parker Gun, LG, Smith, BOTAL, Advancad

Armnamert Corp,, Barnes Bullels, INTC

ConfidentizibPropriatary Note: This e-mall and any Biss transmitted with # are intended solaly for the use of the
indhviduat or antity to which they ars addressed. If you are not the intendad racipient or the person responsibie for
dedivaring the g-mail 1o ths intended recipient, be advized that you have recsived this a-mall in emor and thet any yse,
dissenination, forwarding, printing or copving of this e-mall is striclly prohibited, If you have received ihis e-mail in error,
please rendy back to sender sdvising that you have recelved the e-mail in error and delsie this e-mall from your system.
Thank vou.

PS8 17709



Bobby Hyait
255 Coleman Dy
Angleton, TX 77513

Subject: Case 5633, Muodel 700
Dear My, Hyatl,

Thank you for your patience. Enclosed is the UPS ground propald shipping label © cover
shipment of the fircar for inspoction at ow factory. Please include s copy of this letter with the
firearm. The lelter inside is Imperiant as somotimes the ouiside label geis damaged in
transit apd we want to be sure the fivearm s logged in corveeily. Ploase murk the ends ofthe
hox with “Product Servics”, ' BRI ' '

I apoiogize for the incenvenience that thds Incident has caused and 1 hope that these
setions will keep vou # lovel Remington customer.

Sineerely,

e e I e e et “}
) . B LB 2 Eads N L
Christy Mitchell R i
¢ . " e S . tE e BE R T11% ish
Consumer Affairs Administrator wh FER 10784 L

Phone: 800-243-9700, ext 8684
christv.mitchell@remington.com 1

i F { ) )
o &L; :é, AT Q{ i f b W‘E&xﬁ Cop b8 OB g
AL ety f0he guse. Ty e bt pd
. f‘;(uﬂy’z o B hu} = RSY N ;Zﬁ{; L 2t “‘{”;’-r ;4}
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FRemdnglon Arms Coonpany, Ino. 8 870 Remdngton Drive 8 PO Bow 700 o RMadizon, NC 27258
Phone 800-243-9700 » www.remington.con
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Incident - 101227-000132 - Remington 700BDL Tmnm-08

o,

Refsrence #
101227000132

Status
Updated

Asgsigned To
HAdmrinistrators
Chitsty -

Prowduct
Firearms
Cantesrfirg Rifles

LA
Mot specified

Ciieuie
CER

Gate Created
1RG0 1428 Pid

frstial Responss
A0 1028 AM

Last Updated
O120/20%1 04:32 PM

Customear Smartdense
+1 {en -3 10 +3 scale)

Siaff SmartSense
+1 {on -3 +3 soaie)

http/remington.custhelp comfegi-bin/remington . cfg/php/admin/display/ine printphp?n sid=t...

Page 1 of |
Remington 700BDL Trom-08

Discussion Thread

Custemer (Bobiy Hyait} DU $4:32 PR
Thanks for your responcs. Yes pleass send me the prepaid infommation so i can put ihis © rest

-~ 371 Wed, 1/15/11, Remington infomation wralg:

Fromv, Femington infonmation

Subject Remington 700BDL Zaom-08 fincidant 101227-000132}

To: botbyhvatieno@yahot.com

Date: Wednesday, January 19, 2041, 328 AR

Regponse (Christy <} DH4B3011 1828 AN
. Hyvatt, 1 apoiogize for the tong dedsy in responding. | oan mal, By oromeil 3 prepaid UPS ground shipping

lanel to you to cover the oost of shipping to our factory for inspection. After inspection § would caft you with

their findings and resciution. The rifle would be plg on hold untit § spoke with you Unless # s all taken care of

gt no chame and then Uwould be repaired and seni back

Please 6t e know your maiing/ehinping address and # you prefer that §email, fax or mail the label,
Sincarely,
Chyisly Mitohell

Customer (Bobiy Hyatt) FAXTRGIG IS PR

Ser# EG727035 ‘

t purchased this gun now Purchased this gunfor my 12 vear oid gon, 5S¢ far wa have now had the weagon
dizchargs on us thiee times when putling the gun on FIRE Thank Sod nobody has gotten Hurt or Kiiled,
bnasd o know what YOU are going to do {o help a Remington fan about this malier.

Thanks for your time and feel e to contact me.

Al this point in fime we will not evan use tha gun bacause of the Dangers { poses.
Bobiby Hyat

Frimary Condact
Flrst Name: Bobby
Last Name: Hyait
Crroandzation:
Lagin: Sobbyhyait
Tithe:
Contact Type:

Email bobbyhyattemp@heahoo.com
Ermail - Alternate £:
Emall - Alterrsate #2

Cfice Phone:
fobile Phone:
Fax:

Axsgistant Phone:
Homes Phone!

Rtepet

City
StateiProvinge
Fostat Cods
Lountey

Additional Information

172472011
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Remington Armms Company, ino.
870 Remington Drive

X ) B O Box T00

WA TS RAGIONR SO Madison, NI 270250700

ARS LABEL REQUEST FORM

OATE, 12417011 REGUESTED BY cheisty
CUANTITY: . 1 WEIGHT PER PACKAGE 44
MEDS ’ ped

TCOORDINATOR

TOMAL FVWILL MAIL
FERC IR TION ,

LABEL INFORMATION

MAILLAREL TO:  Robby Hyast
2535 Coleman I
Angleton, TX 77513

SRETURNITEM TO! Rem Prod Service

R S N e ORI s

AXREDE Jak 24, 281t Al CURR uSh 6F 3
¥ GHDCOM 8CT WY 18.8 LBS

TRACKINGE 1ZRXXE2R200REBUE04

BEF 1 ROBRY HYRTI/QRACR

REF 2.7838

HOMOL (NG CHRSEGE €.08

NINGLE~PIECE PUB BRTE CHRGS: R¥S TP Ush
oY @ 8% ool B oBE RS 2.5%
B .88 e B W & 848
B B8R PR 2. 2% P 8.2
TR PUB CMG 313 .23 PUS - HBRTLING 3523
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