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Ca.se l.Mom1ation 

RE# 
225221 

Date Opened 

3/S/20U 

Customer Information 

Remington turns UL, l.nc. 

D~to: Op~;uo:d{PS} 

2/7/2011 

Prodnct Service 

Legal C$;e #:SlBll 

Oate Closed 

319/2011 

Type Bm;foess First Nsime :bsst Ni1me Street City 

fod<lent Haro kl l 78 Leba .. ><m! Rd. 

Incident lnforrmition 

Claims 

P! 

PD 

s 
C FSR 

Cause:4038 Could Not Duplicate Concern 

Concem:1007 faed on Safo Release 

L<mre! 

State Zij) Age Cimtad 

lvts .39443 
H &01-729-46~7. 

E hr:iosty@botmiliLcom 

Unknown 

2/7/i l: Custmner called in & statM he had FSR this past deer sea${m. No darnage, No irljury. He ;;trnx! he re;i<l about the bdt 
lock n-md[fi;:;atinn cm the internet. df 
.............................................................................. ________________________________________________ _ 

Firearm Information 

1\-ifg. 
Rern\rigton 

Type 
CF/BA 

Mnde!/G;~. 

700/6MM Rflv! 

SKU 

n!a 

S;;rfal RM. DOM. 

&502190 XU l2/Ul97l 

Date Pm·c:hasetl Whne Pun:!la!>ed Ati'.ll%Odes Odgfoai Owner 

EVANS CO SHREVEPORT LA SCOPE,RJNGS,BASE Y 

CONCLRN'.FSR. 

Amnmnit3on Iriformatkm ~ f--kmt~ Defined 

Other Prc;ducts Inforniaticm .. Nnnc DefoH:::d 

Settkrnent 

Per Hion • Quote to 
repair 1.mder BLM 

Repai;/Replacement 
Cm;t 

S3G.40 

Rem ington/70D/CF/BA 

RepR1<ffiepbcei:neut 
Datie 

Ji23/2Ql 1 

Cash 
Stttlem~rit 

Ri!im. 
Bsafo 
APV 

Cas~; 

1~.l~l(: 

APV 

2!7il l: Sending A.RS, kttf;~r. forn;. Jf 3/23/l 1: Per Ilk>n ·Could not duplicate c.onccm. TA dirty, Sf:'( scn:ws altered. F~~cpl;::cf:' 
IA, dear: & test fire under BLM - quote. Customer apprvd & paid for quote. df 

Examina1ion[Remi11gton!CF/BA] 

http://cps03ap 13: 200/psaapp/.PrintDisplay .aspx?ID=5838&Type=Ca.se 3/23/2011 
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[S~~~~'"'"';''""''"""'""'''''""'"''''''''''J[~~g,~~:::::::::::::::::::··· ~:'.J.~.~£~ .... D_u_.,_p_li_c_at_e_(_:_on_c_·;;_rr_1~le -----------~ 
i l~~~~~.e~~-~~-------·-· I ~~,~~~~~J!.!;~"=· =====; 

I l~~;~--~~~;,;<l l1.-r:_a,_!s_e ______ ................................ I. 
!Barrel l~.'1-!~~:i............ !!False -······"''''''''''''''''"'''"'") 
i [£.~~~-----------···· !!raise I 

.':

I_ \Fired='="'=lli=le=O=b=s=tr=li=ct=e=d=~I, ------------, 
!Crown Conditfon !Slightly Worn; Fun_~~ninLJ 
....................................... r·······························--------------------------------, 

i 'n 1Slightly Worn; Functioning l 
! 
i lsnroud l!Slight1y Worn; Functioning 

iBolt jFace !!Slightly Worn; Functk~l 
I l~frmdle llslightly \Vorn; Ftmct!oni.ng . 

,_! --·-·•···---·-··•••••••••••••••••• l~!£E ..... _mmmmn-mmnnmmm..J~?.J.!gl:~.~r .. ~Y?.~~i1~~-~~~9Iifi~i--------] I ·-·············· ir1·;;;.;····························· .. ···1rsTiiili"iy .. \i/;;rr;·;··Til!ic!i(ii1Iiii ....... l 
[Extmctor i Comfafon ijSlight!y Wnrn;F-~;;~;;~~;i~;g--···1 

:l.o<klng -]!:~1~~:1 
I ···-··············-··--· lB~i~~---~~-;-~-~-~~_;-~_;_~-_~_-_-_-_-_-_-_-_-_-_-_-_-_-_~JE~-~-~X~.9.!;.~~_-_-_-_-_-_-_~.--~_-_-_-_~_-_-_-_-_-_-_-_ __ _-_-_-_-_-_~_-_-_-_-_-] 
r··---·-·······-······································ f~~!~~I~~--f~_~jj_~-~~---------~------.-.-.-.-_][§~~I&E!ji_y;~~-~--;IEEEII~~X~i----]~Eiio}[Q_~~-x--~~Hf_"_"_"_"_"_"_":.-::.-.-.-.-] 
I overall Js1;;k··c;;";J·iiT~~;··--····---·if=Scl·~~t-~-

I ....................... l~'.~E~}~~!.~l--~~?.~!.~J.~j~~--... ··----·--JL::.:.~.~-~~.'?!~·.::: ...................................... ...i 
iRece}ver ~ ------~ ~ ~~- .. - . 
1 .. _·········:·······················-····························1rc;0;~<li"tT~;··································1rs·iiihtiY-·~1;;;·;··};~c!·i;;T;g········: 

l !Bulged . ii False i 

http;/ /cpsO 3ap l. 3: 200/psaapp/Prir1tDispiay .aspx ?ff)'" 5 83 8&Type"'Case 3/23/2011 
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Baroid Ioiy 
178 Lebanon Rd. 
Lauret MS 39443 
Ph: 601-729-4652 

Rd: #5838 

Dear Mr. Ioiy, 
_7'.p,,;; y' 

. Febrnary 7, 20! l 

En.dosed is a pn::paid UPS shipping fabd to cover shipment of your frrerum to our factory 
for (:xa.mination. 

Please ind.w:fo a copy @f thi& letter to put inside the sh.ippiug c~mfaine~. The lette.r 
inside i'::l important as s~mefan.es the ~.mtside labd gch d.a.maged in fran§it and we want to 
be ~urn the fi:rea.rm fa fogged ira crirredly, Mark the ~mb of the box with ·~Prnduct 
Service~. Product Servke •viH be inspecti:ng the firearm and will ;;:·.ontact me witl1 the results. 

I hope that this action 'NiH keep you a Ioyal Remington cu.storner. 

encloslrre 

502190 
700 

I lllU 1'111111.11 11'1111111'1111 l Ill 
RE00225223 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Re:miDgiou, H&R, l\ifa.rlin 
Phone: 1-800-243-9700 
Fax: 336°548° 7872 

·~1 . .....1 . 
l( tl. D l(_ 

.Remington Arms Company, fuc. $ 870 Remington Drive ~ P.O. Box 700 ~ t,!fadison, NC 27025 
Phone 80(>-243--9700 $ W\~.remingi'on..i:oom 

PS 11723 



· Factory Repair Form Page 2of3 

Brand of cleaning solution used:· 
--------------··--··--···········--::::.:.:.:.~.::.::._::::.......=.........=:.:====:.:.:.:.:.: .. :::: ... :: .. :.:.::.:::_;:: ... ::.:: .. :.: .. :..::: .. :.:.:: ... :: . .:..::::...:::.; ==:....---! 

······-····························~How :::n ~~J,,~~),'~i~;z~z~:~1!~~J ~::~e'~-t ---·······················..! 
How often do you dean th€~ action? Uv1onths or Number of 

rounds) c~~C:'.~.~~~~----~-;.~:2~tc'<~----·····---~J ----.......................................................................................................................................... -·-····················--~ 

How often do you clean theJrlgg~r..0.s~~D'1.t:l.!Y.7.(M_nnths or Number of 
rounds) lL:.Y:'.::~ ... l·,~· ... ii /;,'.'.:.c.'.:::::. .......... ..J 

Brand of [ubricant used:' 
r········································H·;~··;ft~~- do yot~l-~~·;;i~at;th·~··t;;~e') (Months o; Nur~-~~-;··~f -··--·····--························ 

i rounds) [~~-:~.::~~~-;£ .. : ·:~:L~~~,~~;~ __ J 
How oftfm do you lubrlcatt'.: the adion? (Months or Number of . 1· ............................... . 

rounds):/:;;:.:,,_~ .. _ 
~f'-~/\, .~, .• A..,.,..w .. ~){(-·--·--~ "'"~·-"-"-·"'""-·---· .,,,,. ______ , 

>----------------------···-···----····-~--

! How often do you lubricate the trlg_g~r __ :ei.~-~El.D.1.~.b'7..f!\11onths or Number of I -1 , : c 

~--------·····················--~~-~:.:2:~:L . .3!.t~t:.::::.-.-.-............................................................................................... __ -....; 
Have you reviewed the deaning and ffiaintenance recommendations on our web site or 

in our owners n-ianual? >fl YES r!:-.fr~O 

When was the last time that your fire§rr:n yy;:,isse;ryig§(j qy_9Remingt9n authorized 
repairman/gunsmith?) 

r--------------·-·--------~-.:.:.::.:===--:::::::::::::::::.::-::;:.:-:;:::-:.:..:::::::.::.::::::.::: -----·-i 
What vlere th•;? services 

peiiormed?) .. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arrns Co., Inc. 
A.Un: Arms Service Division 

14 Hoefler Avenue 
Ilion; NY 13357 

r--··1 WARMNG: DO NOT SEND U\/E OR SPENT SHELLS lN YOUR FlREARM OR lN 
THE SAf\,,iE BOX \/\/!TH THE FlREAR!'vt THiS JS A VIOLA TlON OF FEDERAL LAW, lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PL.E/\SE SEND THEM !NA 
SEPAH/\TE PACK!\GE /\ND INCLUDE NAME. ADDRESS (W!TH ZIP CODE), 

TELEPHONE AND MODEL AND SERl/\l. NUf\/l8ER OF YOUR Fl REARM. 

:: Record the serial number of your firearm befon:~ sending ~t 
: : Pack your firearm for safety and to prevent further damage in shlpplng and llandl!ng. 

Preferably, 
ship in a firearm box. (Note: Origlnal boxes rnay not be rt-?turned.) 

:: Remove a!l accessories from your firearm to prevent loss or damage. 
:: Provide a return addn::css on both the outside and inside the box. Shlprnents without a 

proper 

' 

htip://v-nvw .remington. corn/asp/factory ___ repair_ form. asp 1/27/2011 
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Factory Repair Form. Page 3of3 

return address will bf; refused . 
. :: Shtp :i.1our INSURED firearm by either UPS or Pared Post Rernlngton is not 

responsib!e for 
damage or loss during shipment, so you may elect to purchase lnsurance from your 

carrier. 

Charge rep;:=J.irs will be processed uslng the following guldeHnes: 

:: Repairs $75,00 and under 1NlH be completed and returned to you C.0.D. {To avoid 
COD, Charges, please include your credit card number and expiration date \Nlth your 

gun) 

;; For Repairs over $75.00, you 1NiH receive a written estirnate detailing the nature of the 
repair, appllcable tax•~s and shlpping. You \<Vi!! have 30 days to approve the reparr 

estimate. Repairs can be paid by check. money order, or credlt card (f\merlcan Express, 
1 

Discover. MasterCard, or VISA). If you wlsh, you can expedite repairs over $75,00 by I 
settlng a pre~authorized amount that can be bllled to your credit card, We process 1· 

checks electronically through Check21, I 
~-----------------'---------------------------------

http://www.remingtoru.:orrJ./asp/factor1 _repair ___ forrn.<isp 1/27/2011 
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Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 

gUANTlTY: 

~~tit.!£{~\!~ 
MEDlA 
COOR.DINA. TOR 
TO MAIL 
~"!!::::::: ................ "' 

DESCRIPTION: 

,,, _______ ,..,. .......... 

Ref'# 5838 
rifle 

.... ~J.?JJq,±,! REQUESTED BY: Dell 
1 WEIGHT PER PKG: 101bs 

!W!LLMAIL 

LABEL INFORMATION 

,...........~~~~-~~--~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~......,. 

MAIL LABEL TO: Harold lofty 

178 Lebanon Rd. 
Laurel, MS 394~3 
Ph: 601-729-4652 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
llion5 N-Y 

1 OF l 

TIP USO 
© !$0 
(lUHll 
~-~0 
10.04 
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