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Reminglon Aoas Co, Inc.
Prodisct Service
Legal Case #5838
a5 Information

RES Date Opencd Date Opened(PS) Date Closed Fncident Date Prelde it Claslete
225223 &0 ETVILES 34200

Customer Information
Type Business First Mume Lest Name Straey CHy Siste Zip Age Congact
H 50317294637

ids 25 gy T8 Letanon B Ly 8% 39443 L - :
fncident Harpid Josty Bletaron B4 Lausl MY 39443 £ halosty @hotmai.com

Incident Information

Claims Caodes Repair et BMedios! Trestment  Medical Siatng
71
P Caune4038  Conld Mot Duplicate Concern y
. N " o ) Pinknown
5 Coneemiz 1007 Fired on Safe Relsase

P8R ,
277754 Customer called in & stated he bad FSRB diis past deer season. No damage, Mo injury. He stated he read about the bolt
ok gmdifivation on the interaet. df

Firearm Infornation

Adfp. Type Fnde/ G, SKE Herial  Bid.  DObBE
Rexaingion CFRA ' A THHEMM BEM n'a ISEASSH D A RIS U3 VA BB
Phate Purchased Where Purchased Accessories Origiual Uwaer
EVANS COSHREVEPODRT LA SCOPLEEINGS,BASE Y

CONCEENFSR

Amnumition {nformaties - Mene Defined
Other Produsts Informatice: - None Defined

Seglerasnt
Hemington/7TOHCF/BA
Cash Beim, and
Settlement Helense of Clatme Releuse Hate RBeimbumsemnd o Bate e
Lettiement

APY AFY
Per Hion ~ Quote o
repalr undey BLM
RenzirfBeplacement  RepnirReplacement
E T Drate
53644 3233011
3711 Seading ARS, letter, form. T 3723711 Pey Thon - Could pot duplicate concarn. TA disty, set sorews altered. Boplses
T4, clean & test fire under BLM - guote. Customer spervd £ paid for quote. df

Examination]ReminglonCFBA]

Part - Sub-Pary Cods ” Comment

Examina 2, (AVES
e j
Exarninaiion é Product Type ‘ %R ¥ %
Wction Type o I i
Assigsied To ET\NAGLE %

o |
bipcepsG3ap1 3200/ ppsaapy/ Prindlisplay aspx 1D=3834& Type={ase | 3232011
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Locking

Eiffzwse- 4438 lCQuEd Mat Duplicate Concer [
Deseription
Tiate Code {
Bore Plugged Falge )E
Barrel Hnlped IIFalse |
Fired False |
Fired while Obstructed
Mugzla/Crown Condition #SHghtly Worn; Functicning
Firing Pin Slightly Worn: Functioning
Shroud Stightly Worn; Functioning
Boh Face Shighdy Worn: Functioning
Handle Stightly Warn; Functioning
b ] Siop Slighdy Worn; Functioning
Condition 'f:?.'iigmiy Worn; Functioning
Hktractor Cut Condition Stightly Worn; Functioning
Bat/Ejest Test - False
Block Condition oL (vt

Lug Condition

Slightly Worn, Functioniog

Notch Condition

) [ o

Exterior Condition

Stightly Worn; Functioning

ACTION ONLY SENT

Overall Stock Condition B Rt ?
Fore Bnd Condition e Sele e
. Condition Slightly Worm; Functioning
Receiver = =
Bulgad Falge i
Tiescription M7 BOLT LOCE SAFETY |
Safety Fursction iLike new; Functioning |
Sub-&ssembly o189
Lift —Slect A ]
Rear Peoteh Slightly Worn; Functioning
‘ Test Fired ,i}’ alse ]
PTG Tests rs
Feeding Test | iFalse
Condition .§S§ightiy Worp; Functionping  HDIRTY MIN TRIG RETURN
, il --Select--- 358
Trigges i s S s
Altered - True SET SCREWS ALTERED
Rub-Assembly MO0 Bolt Logk !
Neon-Remiongion Components jii)essa:ripti@n ! iSCO}?E,K{EN{}S,BASE

hitpVepsU3ap L 3200 pranpp/ PrintDisplay.asp 7ID=5838& Type={ase

32372011
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. February 7, 2011

Harold Iofy

178 Lebanon Rd.
Lavrel, MS 39443
Phy §01.729-4852

Ref #583%

Dear M. Eﬁ}g}’,
Fegty
Faoclosed is a prepaid UPS shipping Iabed to cover shipment of yony fircarrs (o our fBctory
for examinalion.

Please inchude g copy of this letfer to put inside the shipping container. The letter
inside is impeoriant a5 sometimes the outside label gols damaged in transit and we want to
be sure the fréarm is logged in correcily, Mark the ends of the box with “Prodect
Serviee”, Produst Service will be inspecting the fircarm and will comtact me with the resulis,

I hope that this sction will keep vou 8 loyal Remingion customer.

Rincerely,

D, FPulcher

Consumer Affars Adminisirator

Remington, HER, Marlin

Phone: 1-800-243-9700 N
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Remington Arme Company, Ine. ¢ 870 Remington Drive ¢ PO Box W10 o Madison, NC 27085
Phore 800-243-9700 ¢ www.reminglon.com
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Factory Repair Form Page 2o 3

Brand of cleaning solution used: m 1(“

How often do you clean the hore’} fmmm oF ‘*3umb@r of
f“hf‘?dfﬁ} ,_f»_;xgé o auf“{f;\ ;u wm'{“ ,»,ﬂ ;»,( u,éz

How ofters do vous caean the action? | M@ﬁ%m or Numbez of
r{,uﬁf‘&} Snme o4 o ,/,M

suzmm ;

ava Sa ,‘/ ot

Bram of hibricant us (’;‘d

How often do you lubid L,ai@ the bem’»’ {‘\Eantm or Murnbar ’§§
ff}i}ﬁ\.ﬁ} ‘M:?XZ e x{h&f fﬁ{’c’iow‘(— w"} :

How oftan do you lubricate e action? {MQ@}}@_;}&’ MNumber of
rounds| <, N *

How oftery do you lubricats ihca &fzgga}r asgcmh y’? {Mm or Numbsr of
rounds) | |

7“9-& e

Have you reviewsd the cleaning and mainienance recommaendstions on our wab sile or
Iy QU GWIErs mzmuai? =1 YES  EING

When was the last ime hat your firearm was serviced by 3 Rermington authoriz
repalrman/gunsmith?} L a0 e

Whatwergthesendces

Shig vour w ~U§am firsarm by sither UPS or Parcs! Post to;

Remington Armms Co., ine
&ttn: Arms Service Division
14 Hosfler Avenus
Hion, NY 13387

T WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR N
THE SAME BOX WITH THE FIREARM, THIS IS A VICLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SGHELLS PLEASE SEND THEM IN &
BEPARATE PACKAGE AND KiCLJLJ? NAME, ADDRESS (WITH ZIP CODES,
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

: Record the serial number of your firearm before send%rg .
o Fack vour fi f rearm for safely and o prevent further dam*aqv iy shipping snd hangdlin
Preferably,
ship i a8 firearm box {(Note: Ornigingl hoxes m @y not be ratirned
:» Remove all scosssoriss from your firgarm to ;:}rﬁw@ni foss or damage.
: Provide a retum addrass on both the culside and inside the bo. Shipments without a
Droper

hipdfwww reminglon.conasp/factory repair_form.asp 1272011
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Factory Repair Form,

return address will be elfused.
oo Ehip your INBURED fircarm by aithey UPS m Parcel Post. Remington is not
responsibls for
damage or loss during shipment, 50 you FREYy etect {o purchase insurance from your
carvier.

Charge repsirs will be processed using the ollowing guidslines:

» Repairs 575,00 and under will be complated and returmed (o yau C.O0 {(To avoid
G000, Charges, please include your oredit card numbsr and sxpiration date with your
i}

2o For Repairs over $75.00, you will receive g written sstimale delailing the nature of the
repair, spplicable taxes and shipping, You will have 30 days (o approve the repsir
ssiimate. R&;}@zrs (.«:if be paid by check, money order, or eredit card {ﬁmw ican EXpross,
Discover, MasterCard, or VISAYL If you wish, you can expediie repairs over $75.00 by
sefting a pre- aqiher.zbad arnount thal oan be billed o your credt card, We rooess

chacks electronically through Check@1. '

hifp

Hwww rerningtoncomdasp/factory repair formoasp
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1gton.

Remington Arms Company, Inc.
870 Hemington Drive
P. G Box 700

WA, T NG O0m Madison, NC

ARD LABEL REQUEST FORM

270250700

DATE: 277 0T LIREQUESTED BY: Dell

WEIGHT PER PKG:

10 ibs

CUANTITY,
MEDIA
COORDNATOR
T MALL

PWILL MAILL

Ruf# 5838
rifie

DESCRIPTHON:

LABEL INFORMATION

Hareld lofty

178 Lebanon Rd,
Laurel, ME 39443
Ph: 601-729-4652

MAL LABEL TO

RETURN ITEM TC Remingion Arms
Attm Product Service
flion, NY

SEKESB

5308 FEB 19, Zeis Bl CURR

S¥C Gupcon BOT WT 188 Lé‘gm - :

TRACKINGS 3Z4XNDUESLSST 77558

REF 1 HOROLE IOFTY/CO o

REF 2:5838/RIFLE

HANBLING CHRRCE @ 0@

gémg.%mﬁca PUB RATE CHRGS: SNE TP uSD
. B .60 25 -

oo .08 PGB ¢.gp sp ggg

a4 ¢.88 B g.88 35 840

TOY PUB CHG 18,84 PUB+HENDL ING s

$2.84
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