
RE# 
2.l7355 

lncidcrn 

nate O~Wl'l~(l 
l/'1!2'.fH l 

Fi01<t Name 

Gt·eg 

lncidrnt foforrnatim; 

Clah'm 

O;H•' Op<m~d(PS) 
I V9!1.0ln 

L;i>t Name 

Legal Casi~ H :5023 

Stre~t 

lJat.~ Cio~e<.i 

:16/)(jl 1 

G~! 

J:::c;ksoa ZUOO Red Sn:ph1u Rd. Ct>UE\X.: 

PI 
PD C;iu~i~:4\l3S Cou!d Nnt Duplicate C@eern 

Cuncem:W23 Delayed Firing- Fimurns 

C D:~lf\yed 1'klng 

Page 1 o.f 1 

Obsckt~ 

St;iie Zip Ag~ Co11ta~t 

TN 3§326 H 731-926-5583 
E gre;,;jai::kson8'}fiflyllboo.c>:im 

Utllmown 

l l i9/l 0. Cw;tomer calkd fo_ HE' :;tateil that he keFp;; having a delaying firing i:;;;ue with hi;; rifle. No d.rumsge • No injw-y. df 

Firearm foformatirn1 
:'o/!fg, 

Remington 

·rypt 

CFIBA 
l.hiH P;:1·;;ll.a~ed Wllene PBrellzs,~il 

WAlAviART WAREHOUSE i!JR 

C:ONCERN:DELAYED flRI;'lG 

Amnn..ini!ion In.tb1rna1ion "None Delined 
0th<;; Products lnfom1atkm - Non<; Ddined 

i\fod""l!Gi.1.-

700127{) \o/iN 
A.~e<>s~lll"Jes 

Rcmir:gi,_1i1170ij/CF.iBA 

Pc:r Jfom · Quute tu 
rep2ir 

R<:pair/Rep!a~emeM C<l~t Riepailr/R.op1m:emrnl D;ite 

SKO Sedal Hbi. DOM 
2!476 

Original OwnH 
y 

f-~6274271 KQ 5/3011996 

Cm<h 
s~~t!rniein 

R1"im. Date 
AfV 

Ca~ti Uats: 
Arv 

l l/W!G: St:nding .'I.RS, ltr, form. <lf l/Hli J l: Per lli0.n "Cou!d nol &:pl:eate c.0.r:;>:;m TA dirty & ~ticky, Rep!ttc.e T'\., dmn & rest fire@ !/} 

riomrnl cost~ quote, Erriaik>J quoi<: hi ''<lstom~L df 

Exarnim1ucm[!l'.emmgton!CF/BAJ 

http:!! cps03ap 13 :200/ psaapp/PrimD isplay .aspx?ID,,=5023&Type=Case i/18/201 l 
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~dntDisplay Page 2 of2 

Bolt 

Ex-tractor 

Locking 

E:~------- jM/700 SAFETY 

Trigger 

-----------------------------------------,"·------------------------------,---------------------------------] 
Sub-A-;sembly !jf-11'700 Non-Bolt Lock _ 

http:/ /cps03ap13 :2.00/psaapp!PrintDisplay.aspx?II)::::5023&Type"''Case 1118/2011 
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Greg Jackson 
2000 Red Sulphur Rd,. 
Counce, TN 38326 
Ph: 731~926~5583 

Ref: # 5023 

Dear M:c Jackson, 

November 9. 2010 

En.dosed is a J1repa1d UPS shipping label to eover shipment of your. fireann to our factory 
for examination. 

Please in dude;. ~ copy t~f this ~erter to put intdik tht shi.pping ci:.mtafrwr, The k:tfor 
i.n.sid~ is im.pm1ant a§ tHnnctimc§ the out§kfo babel ~~efa !:ham~gcd in transit and we want fo 
be s!n·~ the firnann is fogged in co&r»ecdy. M.ark the rnds u.f th$.~ box with. "'Pr{1i:lm.".t 
Strvk:c". Product Service wiH be inspecting the faearm and will .contact me with the results, 

I hope that this action wal keep you a 1oya1 Remington cu.stomer. 

enclosure 

Sincerely, 
D. Fulcher 
Consu.rner Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

: ' \./ ,, •. A-,... ..... ~_. - ...- .,., ;::; ': ",,, ... .,. ,.., .......... ·• ~ -~. 

/"'.' 

7 ////,/'9 

Remington Arms Crn:npany, Inc, ~ 870 Rem:ingto:n Drive ~ P,O. Box 700 ~ .Madison, NC 27025 
Phone 800-243-9700 ~ www.rem.i::agto:tt,(fHU 
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f;7actmy Repair Fonn Page 1 of 3 

· soo • characters !eft 

Ammunition lnforrnation ~ 

-~~~nuf.~;;t~-;~~~·;·:.:_· .... ~7e·.~-~;"~2.:¢~·;;;::: :······Jj ---~-~!~~_::--======_=. _= ______ =_ ----:::-::.-:'. 

i 'StheriG buBet weiqht/typi~, shot size. 

1.............. ~~~w~~:.L .. _.~~~------·····=::: .. -.. ~-=.:~:~--___ _:::: ........ _: ........ :.-.~:~: ... :::.::: ............... ----~ 

. Povvder Used: \.,, Powder' Velght: · 
~-····-··-············---············-·-···-·:.:::.:::::.::::=.:~.---~- =~~-=-:::.=.. ......... ~~- ·····························-····· ············7':;;;:::~;:..::;::::::·:.:·:::.~·::·:::::~:::::_::_:::~---··-· ~--1 

Case/Hu!! Used:' / . Primer L ed': l ; 
·-·-·······························-·-····::::::::::;;:z~~:::_··.··.·.··.···. . ....... . :::::·:.·::······ ............................ --····j'-z:···-~:::::::::::::::::::::::::::::::::::::::.:::::.-::: ................ . 

Bullet Typt':/Shot Sin[;,_,. : R.eloader Used; l 
·--·····················--·········--·-·-----········=:::::::.::.:.~::::::.=::::::--..::-\:.::::::::::·:._ ..................................................... ~·"·~ .•••••••••••.• :;:::::::::::::::: ___ ~: 

---~i~~il'~':'_Care {~~~~~~~~~~~-ca_ti~~:_}~_--··::::~:::: .... -..... -... -.... -.... ~~:~~:·_------1 
! I~ , - '{'_. 
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factory Repair Form Page 2of3 

Brand of deaning solution used: c------ _ _ ____________ -···----·-----·-··-----------------···-------------- --------........ 
i-----·---~·--······--·--------········-····-·······--·-·······--·-------····--··········-------······-··-·-·····-----------

How often do you cl?0_::i_t_t1~J?9_~§7JMg_rJ~!J_~_-9E Number of 
rounds)! . . 

···--------··~-------~-----------------~·:·~_-_-:.__-__-_-·::·_-_-_-_-_-_-::::.·:::::.·::.-:::::.·:.·:_·:: .. :::.::._:_~--~----.._-_-_._-:_·::~·:::.·.-.: _________________________________________________________________ ~ 

Hmv often do you c!~9_0_t_b_{~ __ §i_(;Ji9~J.7J~1Q_Qfb_~ __ i:)_r Number of I 
rour.ds): · · ... ., •.. __________________________________________________________ ~--·-: 

---------------·---·-----~--·--···---~----···--··-----····-----····-······-·--------····-~--····-·--·········-·-----------·····----............... 
How often do you lubricate the action? (fvionths or Number of rounds)• -- -- - ···- -- ----- - --- - ·-·- ·· .. - - -

·- ••'-·········· -
i---------·-·-·--------------·····-·---·--·-·-----~--·--·-------~----···------~----···------------------i 

j How often do you lubricate th~_t.1:igg§L?~-~t_';lJ}l?_l_y?__(rv1onths or Number of l 
i rounds): : ~ 

!Have you review;d--th~--;i-~;~-~~g a~d--~~~~i~:t~~~~~~::~~~~~~1~~;ndatf:;·;~·;--~-~--~Jur·:~eb site or 1 

i in our owners manual? > !_::.! YES El NO 

When -.,vas the last tlme that your firf3.9n11yvE~~ ;s~rvlz:o:.:9 !:Jy !:.f Rernirigton authorized 
rnpairman/gurmmith?) I 

-·- --· ~~---.---- . ·~-··--~~~-~-----·--·-·······»·~-··· --··-·-----·····------------·-·-----·--------··----------·······-·-------·········-------······--·-------···········--·-··----·------------------·--······-·--·-···-·---1 
vVhat were the services ! ? .. : ..... ·-····-----··- : 

performed , ) . r 
• -···· •• - ~ .. ·.--~.,····~-. - • --· -· <' - •• -·. : •••••••••-·••••• .... ·•-Ha.•rr•H••••••HH••rrrrrr _________________ .........,.,., __ .,,___________________ ----••rrr••••a.•r•••••·····: 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co,s ~nc, 
Attn: Arms Service Division 

14 Hoefler AvernJe 
lllon, NY 13357 

~ ----., 
IL..--1 WARNING: DO NOT SEND LIVE OR SPENT SHELLS lN YOUR FlREARM OR lN 

THE SAf.AE BOX VVffH THE FIREARM. THIS ~SA VIOLATION OF FEDERAL LAW. !F 
·vou FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEl'v1 IN A 

SEPARATE PAO<ii,GE AND lNCLUDE NAME, ADDRESS (WlTH ZIP CODE}, 
TELEPHONE AND iv100EL AND SERlAL NUMBER OF YOUR FlRE/\RfVL 

:: Record the serlai number of your firearm before sending ~t 
:: Pack your fire.mm for safety and to prevent further darnage in shipping and handling. 

Preferably, 
ship ln a firearm box. (Note: Orlglna! boxes rnay not be returned.) 

:: Remove a!! accessories from your fln-;arm to prevent loss or damage. 
:: Provide a retum address on both the outside and inside the box. Shipments without a 

proper 

PS 17734 



Factory Repair Form Page 3of3 

n-;tum address will be refusecL 
:: Shlp your !NSURED tlremm by Gither UPS or Parcel Post Rernington is not 

responsible for 
damage or ioss during shipment, so you may ei~ct to purchase insurance from your 

carrier. 

Charge repairs vvm be processed using the following guidelines: 

:: Repairs $75.00 and under win be completed and returned to you C,O.D. (To avoid 
C,0,D. Charges, please inciude your credit card number and expiration date with your 

gun) 

:; For Repairs over $75,00, you will rt~ceive ;;1 written estimate deta!llng the nature of the 
repair, appliGablc taxes and sh!pping. You \'li'H! have 30 days to approve th1~ repair 

estimate, Repairs can be pald by check, money order, or credit card (American Express, 
Dlscover, iv1asterCant or \/IS.A). If you wish, you can expic:dlte repairs ovi?r $75.00 by 

setting a pre-authorized amount that can be billed to your credit card. We process 
checks efectron!ca!ly U1rough Check21. 

I 
I 

l 

PS 17135 



www,rtnn1ngmn.uom 

Remington Arms Company, !nc. 
870 R~mlngton Drive 
P. 0. Box 700 
Madison, NC 27025·0700 

ARS LABEL REQUEST FORM 

DATE: 1JJ9i2010 REQUESTED BY: Dell 

LABEL !NFOR~.t1AT!ON 

MAlL LABEL TO: Greg Jach;on 

2000 Red Sulphur Rd. 
Counce, TN 38326 
Ph: 731--926-5583 

RETURN ITErv~ TC Rernington Arms 

Attn: Product Service 
llion,. NY 

;"4:. t. ::i.:J..li? 
Li 1 i (': ;1 Lf::~ 

1 .:".;~( ~: _,· }.;f ,r, ; ~· 4 ~ ~'~<;:~;l";.;,_~f~. ·; :~S):.1 :.:.i:i:,~ 
:;·z.:r 1 _ ~~~:.i::·~· . .Jf4?~~-~~ut~i 1..:t):'fh":.~::

>it:~· ~: ~::\.:"l .J/~.? :rl .. t: 

H{..:l1>~!i . .J:~~:::1 :.~t-~(;J~C!: ':> ~~{"; 
:. fN!~t ;:· -~' !t:.: .. t. 
~~ v ~~ ~:re: 

:~Ar~- CHr-:l·~:. 
( C!C'> 0 ~:_~i~ 

{! 0:i! 
p;_;B +H:'..(f.lf.n_ ! 1\i~.: 

{-~~· B ~~t-! 
~;o :J. :;'.~· 
:~p ~.. ~~~) 
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Remington A.r.rns Cornpt.t.rl_Vi Inc. 
870 Rcmir:gton D-c P 0. B<.1x 700 

~ r-· \ !Vfauismi, NC 27025-0700 

EST~MATU'~G 

REPORT 
P;irt-;;/Rl:p:fr:s 800-243-9700 

:B6-548-780l www .. remitrgf(}J"t, com info@r<rmingtcn, C(}ff? Fax 

~Jj'l{'i[ifi(Xi!.<Jj}(zf:l:tl'.'.l~}i.N.rJJJYTExf!HA.i'Y..Gi!{i{fliiJJi,jfj£4Wii?JiitJJfrllfCi!fB~st1 
lf'lf!S Vi NUT AN !?-<'VO!CK TffJS ~s AN ESTL~ATE TO ll.El'Arn, filCONffH!ON, {Ht Rfl'L'ICT TlIE rn:M~Si n~;scRrn£D ftELU\V, ll' nns iS 
SATIWACT<).RY, PLEASE A'l'l:'lW•V~ llY SlG.N"!,"IG B£LOW AN~U RETUR!'iJ?'{G TO nm: !WOVE ADVRl:$S, :m:J•Am TO ifAl·rn Ai'P:!WXIJ\ii'.TEU' {4) 
V..'l".EKS AVr£R RU::1mvr OJF Al'l"!~OVM .... lF w:i:: ·~o NOT R.ECT,f\'I'. ~'Oll!?.Al':l'R(lVAL fN l.S H;<,YS, \VE SilAU. ru:nm.N 11ffi ITEM~S) AS RECEW.f.!) 
P<lSTAG~ Dm:. 

R1tilair Order Number 

RE002l 7355 
An:•.nrnt # • R· 

C lJ.ill'illl l? r 
GREG JACKSON 
2000 RED SULPHUR RD. 

COUNCE. TN 315326 US 

Desc-ription!S<:rill.l N mnbizr 

£6274272 

Piloiae {Hj (73 l}-9:26-558J }'in: 

Return Tu 

~fate Ri:1:~iwd -

Esfomst<: Date ·· 
CurnmtDak-

GREG JACKSON 
WOO RED SZJLPHUR HD. 

COUNCE TN 3lB26 US 

l/4/20l l 
116/20! l 
li18!20l.1 

.._P_ti_o_l"d_e~(\~~~· ______ ................. _._ .................. --~~~~····· ........ ~-L~~ll. .. ~~~~-················ ............................................ ~·········· 

P!\Case Circle One 
VJSA MC AMEX DISCOVER Card No. _______ _ 

PO Numt:H·;:.; --------
Daytirne Phone ( __________ .. ...... . ............ _______ Time To C;ill _____ .. ______ .. ___________ Gpt:n Au:o. . .JS.. .................................................................... . 
Appmvat: CtHomer Sig:rmrnre ........................................ ----···-·-·······---...................... ----- Dat,0 

D 

tvrHlO 
M!23 

SEE CUSTOMERS LETTER 
FOR WARD ro PRODUCT SERVICE 
FOR E"-.JSPECTIO 

·---------------------------· 

Ml23 FORWARD TO PRODUCT SERVICE F 

L
rnblemNo1es c<m!d iw1 duplicate coucem.t.rigger assrn dirty and sticky .. repface trigger plate assm,dean and te!>1. fire ;it j 

l/2 normal cos;, 

"""'"""" ""'"'"""""""""""""""""""".,...""",.,......... ""'""'"""'"'""""""rrrrrrrr._rrrrrrrrr•••••••><•••••~..,.,. • ., • ..,.......,_..,. ... ..._.....,. ................... ... 

Pm·t 
f305570B X-MARK PRO 700 TRlG ASSB RH BLACK (0 

Servke 
40001 l·i GR-SHIPPING & l-1..ANDUNG fGUN REPA1R) 
40001 l9 GR-TEST 

lli! \Varrniitv 
)J.1''.{ 

N 

N 
N 

Prke/ Di"'i:mm~ Extemle<l 

.Uf!.iJ :Pen:ent Aml 

$94.00 50'% $47Jl0 

$17.00 C% $lHlO 
$23.00 50% $lL50 

Sub 'fota!: $75.50 

fa;t. s~!~5 'fo:s:: $4.53 

Gnmd Toi:i!: $80.03 

PS iTl37 
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