Kevingon Arms Co, e
Peodunt Bervice
Logsd Case #:5023
Caze faforomation
Ric# Bate Opesesd rate Shpesed(PS} Date Closed Incidens Date PreLit Eit  Obsoclete
337333 Y4201 PRHRG VGRS
Cusparner Infounaiion
Type Business Fivet Mame Luxg Name Strest iy State Zip Age Costars
H3-026-5583
E gregisckson&dynhon.oom

incidest Trog Yazkson 2300 Red Sulgher B& Councs TN 38326

incident Information

Ulntres Codes Hepsir Lst,  Medival Traatrent Riedivad Hesdug
}?Z .
P Cause¥338  Could Mot Buplicate Concern R
. Y n e Linknown
Y Coneeni 33 Delaved Firing - Firearms,

€ Tislaad fiving
{191 Customer called B He stated thay he keeps having a delaying fring issue with his rifle, No damage < No injury. &f

Fiveorm information
Kty Type Aadelflsa. SKU Sexind 33578 0O

Reningion CHFBA TN W 274G BRATAZTL KLY SSAI%EE
ate Purshased Where Purehased Aevessories Originad Owasy

WAL-MART WARERIVUSE #2R k4
CONCERMIDELAYED FIRING

Asmmustiton information ~ None Defined
Othar Produets Informnation - None Defined
Sottiement
Romingtany/ THHCEFBA
Beitisment Redense 61 Clndnmy Relonse Date Betnbursement 5 a{;é:::a?em }%.mg’i?am La;h?%m
Pe Hion ~ Quste w ‘
ey
RepatrBeptuvessent Cout Repaiv/Replacement Date
1E/1: Sending ARS, iy, foron 4F VI8/1 1 Per Yo - Could not duplicate connsrn, T4 dirty & sticky. Replave T4, clean & test five 5 172
mopmal cost - quote. Eailed quoi o customes, df

3

ExanrinanoniEepimgiond P A
3

Code i Conmens }

Past Sub-Part :
Examiner L TRAVIS

S Date i 17820011

P

Euggination  [[Produst Tyne RE
Action Tvpe i fa
asignes 10 T NAGLE . }
Cnuge 418 Woouid Noy Dupheate Caacem 3
Description i W N i
Tawelode : KO i
Bore Flugped i aise
{Raresd Bulged BFalse
Fired Paise

{Fiend while Obstructed
Hstuis/Crown Condition

natp/fopsiBap 320G/ paanpn PrintDisplay aspx T D=58023& Type=Case EAR/20E
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Eghmud Stightly Worr: Fanctioning
iCace Sghtly Worn, Functioning
Pl Handic L‘;i:ghﬁy Waorn, Funciioning
Siop Sii_{ghﬂy Wor; K‘metimjﬁ:g
Conditon Stightly Worn;, Functioning
Extracior Cus Condition Stightly Worn, Functioning
FreiSiect Test iFalse )
Block Condition fi—Belegi-—
Locking Lug Condigon Slightly Worn, Functioning
___________________ Notch Condition --Select--
Fxterion Condition SHghely Worn, Functioping iACTIO‘N THRTY ( SAWD & FEATHERSS
Crprail Stock Condition Stightly Worn; Functioning
Fore End Condition —Belect— )
Receiver ?Cemzﬁiﬁ(m Shightly Worn, Functioning
iBulged Bbabse
Droseription i IO SAFETY
Safety Function iLike pew; Funotiomng
Sub-Assembly Non-195
Lift f-Selecton 011
Sear otch Stghtly Wor, Functioning iDERTY

Fooding Tost

i Tews

Test Fired

fiFatse

Trigger

Condigon

Sliphtly Worn; Functionng

IDIRTY, STICKY

Pt

e Seligteno

s 52

Aliered

iiFalse

Sub-Assembly

HM/T00 Mon-Bolt Lock

htpefepsB3ap] 3:200/peaapp/ PrintDisplay asp M D=5023& Ty pe=Case
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November 8, 2010

Greg Jacks:
”’;}r;?é R%;d %ﬁég}hm Rd, ;é,% % & g ? '@“ 2? 2
Counce, TN 38326 “?" @ @

Ph: 7319265583 %5%@&5%2 ﬁ;

i
R Gt
Preay My, Jackson, %&@@Q ,% ?':g%%

Enclosed is g prepaid UPS shipping label fo cover shipment of your firean 1o our faciory
for examingtion.

Please inchude a copy of this letter o put inside the shipping container. The letter
inside is fmportant 23 sometimes the outside label pots damaged in fransit and we want tn
be yurs the firearm is logged fn correctly. Mark the suds of the box with “Produset
Serviee”. Product Service will be inspecting the Hrearm and will contact me with the resubis.

g R,

Ref> #3023

A man
AT

il

¥ hope that this action will keep you a loyal Remingion customer,

Sincerely,
0. Fulcher
Consumer Affairs Administrator
Remington, HER, Marlin
Phone: 1-800-243-9700
Fax: 336-548.7472

enclosure
f/ /f.-r"": ‘ ’ | . /f .

'; 4“‘;‘1«4;(;5 Qﬁ‘?‘&{iifﬂv{‘& [N 'f’;{&-?‘wr,

- § £ - ' P
’ )3’1/3;’, i 15“%”{% A%MM 3{'(\{ ff.,gf /é/%)*’“:’
TeR, c,f;z;:;mww'u%?“&xng A e -

g P ’,*”;v NITRIR IR RN

o i
O3 g
Remington Anms Company, Ine. 2 870 Remdngton Trive 8 PO Box WG ¢ Madison, NC 27025
Phone 8002439700 2 wwwasminglon.oom

B 17732



Pactory Eepair Form ' Page i of 3

Medai Beria]

>

Number: | }”‘2@@ Number: % o o %wp/;g? j;r'méy

Ars you the @rsgmaﬁ owner2: X YES 1 NO

e Date of Purchase:
Mame:

| f@i;? D chson | or Sve.
 Address (no PO Boxes):

@?’ﬁ?{?tﬁ gé’isgfj ﬁax,f’fw@ vl ,%}@J

City: o pdarae State: T, | Zip ﬁgﬁ&:

Y -

Phone Fog: |
Eemail Addm% (af gerniald addreas i gr@vzdﬁd netification of recelpt and shi pm@ it will
e sani)i ﬁ/qg}\; v‘?c::@f‘”ﬁ@ﬁ g “:?‘@) ;fﬁfw; :

E-mail Address:
X §wnudd 5 ke to recedve fulure e-mai updates from Remington.

Please describe your problem and @iat@ of ocourrencea:

G S5 Helwy A rseg m;@"b
Fo 20 secor~ds S Lloves,

Plesse F &

4
500 characters left
Ammunition information:
Manufaciuren /z&;{,{g AB 10 A B Type: |
*&iﬁ*‘&jfa bulle! weightftype, shot siz
powdery B
3
Handload Informatiom,
Powder Ussd: n ' PowderiVeight: -
Casa/Hull Used: | Primer ?}ﬁﬁd’: )
i st s s s e en e B w ] - \ S, “
Bullet Typa/Shot Sizgr” “";W;E_:g:5 Relvader Used: |
\“ e
Firparms Care {(Cleaning and Lubricationh:

PEATYIS



Factory Repair Form Page 2 of 3

Erand of cleaning solution aseﬂ

How often do you clean th@ hora? (Months or Number of
rounds) f

W @ﬁen do you clean the acl m’a"? { Mr\mm o Numhmr of
rounds}! :

How often do you clean the trigger assembhy? {Mfm‘im or Numbar of
rourkis}| ;

Brand of lubricant ussed:!

Huow often do you iubréca‘i@ th# bur@? {?y onths w Numbef \Jf
roundsl :

How often do you mi’zr‘ ate ié_wgggiégﬁi{_{MQ_:}‘;?}@_ or Number of
rounds) |

How often do you lubrcsts ihe %a;qgaf a%@mb% /2 f?»’inméz& or Mumber of
mund&}

Have you reviewed the deaning and mal rfmﬁnce o mmema‘i ONS ON our web site or
int our owners manual? >0 YES  FI N

- When was the last time that youwr firsarnm was serviced by 8 Rem ington authiorized
mpazrmanigummih’?}

 What ware the services
performed?) 3

3hip your i Nsuﬁzw f frearm hv g &%‘wr UP&; or Parmé Po:ﬁ

Remington Arms O, ing.
At Arms Service DHvision
14 Moeflar Avenus
Hiorn, NY 13387

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR iN
THE SAME BOX WITH THE FIREARM. THIS I8 A VIOLATION OF FEDERAL LAW.IF
YOU FEEL YOU MUST SEND BPENT SHELLS PLEASE SEND THEMIN A&
BEPARATE PACKAGE AND INCLUDE NAME, ADDREEE (WITH ZIF CODEY
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

: Record the senal number of your firsarm before sending i
o Pack your § ?” rearm for safely and to prevent further damags In shipping and handling.
Prefarably,
ship iy & firearm box. (Note: Original boxes may not be returned.)
» Remove all accessonss rom vour firearm to prevent Ioss or damags.
: Provi de a refum address on both the outside and inside the box. Shipments without &
Droper

v . P ' - .
Wi IR IR et i e ixbomy conevsSrsan I abovess vsisstve Fioveeve oo

PR 47734



Factory Repay Fonm Pagedofl

return address will be refused,
22 Ship your INSURED firsarm by sither UPS or Parce! Post. Reminglon is not
responsibie for
damage or koss dunng shipment, so you may elect o purchase insurance from your
caray,

Charge repairs will be processad using the following guidsiines:

o Bepsirs $75.00 and undar will be completed and returmead to you C.Q0 {To avoid
G000, Tharges, pleasse inchuds your oredi card number and expiration date with your
gur}

© For Repairas over 575,00, you will receive a written estimate detalling the nature of the
repair, applicable taxes and shipping. You will have 30 days 1o approve the repalr
sstimate, Repairs can be pald by cheok, money arder, o cradit card {American Exprass,
Dimcover, MasterCard, or VIBAYL If yvou wish, you can expedite repairs over 37800 by
setling & pre-authorized smount that can be billed to your oredil card. We process
checks slecironicaily through TheckZ 1,

Rty Alaeanws earninotom onmisanifaci ey renms T aom IR eI

PSS 17738



Famington e Company, ine,
874 Remington Drive

£, 0 Box 700

POIY, SISTTROIROIL ST Madiaon, NO 270250700

ARS LABEL REQUEST FORM

DaTe: 1379201 8 REGUESTED BY: Fiefl

CGUANTITY: WEIGHT PER PACHA 10 Tbs

e

MA AT, mi(ﬁmw?ﬁ
BAETIEA
COORMNATOR §WILL WAL, SO
T WAL ' ! \

DESCRIPTION: Had# 8083
Rifle

LABEL INFORMATION

MAIL LABEL TOr Greg Jackson
2000 Red Sulphur R4
Counces, Th 38326
Phy 731-026-3583

RETURN ITEM TC Bamington Arms
Aty Product Service
fhon, NY

ECENRIETERE

T Ny T P R Y e AR o L S Tt T

24 gt ¥ S EER ik

s A z SHULE 2 h 2 353 X o
2 R A R S ISR I AN ; i

W <L
RS

SR
R

5

R AT SR ) A8 R, SR

P8 ITYIE



C BUGTATION Kenmungron Aons Company, Inc. ESTIMATING
870 Remington De. P.O. Box 708

e  Madisen, NC 270150750 REPORY

Farts/Repairs SOL-ZATB 704 . ) .
Fax 2G-S 8E- TR s seiigten.con  infoPremington com

AN NG BT DIR R PP LR E R AR T %

WIS 1% AOFT AN DNVGICE. TRIL IS AN BSTIMATE TO REPAIR, RECONBIYION, (8 REPLACE THE ITEMS RESCRIPEDR SRLOW, F 188 IR
SATISFACTORY; PLEARE APPROVE BY SIGCNING BELOW ANT RETURNING T4 YHE ABOYE ADDRESS, HEEAR TN TAKD APPROKIMATRELY (8
WERKS AFTER RECEIFY GF ARPPROVALL I WE I NOT BECEIVE YOUR APFROYAE IV 15 BAYE, WE SEALL BRETURN THE ITHM{S) AS RECEWVED
PORTHGE DUR.

Repair Order Mumber Deseription/Serial Mumber Diate Rasived ~  1/4/2011
REGORITINS Ea274272 Estimate Rae - 1G04
Assognt #- R Currany Date - 1182011
Cnatomer Return {o

GREG JACKSON GREG IACKEON

2000 RED SULPHUK B 2000 RED SULPHIR BD,
COUMOE, TM 38326 LIS COUNCE. TN 38326 U3

Phone {H) {731-826-5383 Fax

Phowe (YY) Email

Please Circle Dae

¥iRA MO AMEX DIBCOVER  Card Mo Exp. Date

PO Number

Diavtime Phone { 3 Time To Call Open Aces. R

Agpproval Customer Signatare ‘ Dinte

i 3 i You Desire Any Change Plasse Lise The Reverse Side For Your Comments And Mark This Box
Pogings WH HIRgs sy ally sheongh Cheed 218

M08 SEE CUSTOMERS LETTER Y23 FORWARD TO PRODUCT SERVICEF
BAI23 FORWARD TO PRODUCT SERVICE

FOR INBPECTIO

RIS,

ProblemMates  ooubd not duphicaty sonsemuirigger assrn dieny and stickvoreplace irgger plate aism clean and st five 1t
1/2 noyiat sost

ppime and Handine Clisrads sra NG insludedidhis gt
Materist 8 Material Deserintion 245 Warranty  Priced Diwoupt  Extessied
¥ it Peyeent rad
Part
F3055708 X-MARY FREO 7008 TRIG ASSE RH BLACK (O i ™ $54 .00 % 34700
Servive
ADBGIHE GR-SHIPPRNG & HANDLING {GUN REPAIRY i M §17.00 % E17.00
ADO01Y8 GRVTEST i IR I X R4 0% $1L.50
Suls Total: $75.58
Fat. Sates Tass 34.53
Grand Toisl $R0.43

B3 17737
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