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Case foformat:on 

IUW 
217450 

DateOpN1ed 

lf4i2011 

Custmner l nformmion 

fod<lem foform2il:icm 

Claims 

F .. en1~ngtnn. l-.xn.::.s Ci1.~ Inc. 
l'rmiuct Serv.ic-.e 

Leg:ll Case #:53'.H 

DAAtt Opm<:d(PS) 
[2!8!2010 

Hate {.'lose{t 

1/5!10H 

Jeandell 

Pl 

PD 

s 
Cmiseo:4{13S Coukl ;"ln1 Diip!kale Com:ern 

Concern: l 008 flrn<l on Blilt Closing 
c me 

foddent fh1Je 

Lz/4i2lHO 

PA 19350 6G 

Unknown 

Co11tm:t 
H 4®4-802-7343 
c 4sq.039 .. 21.19 

E fjea.Ji@Jsedz.on.net 

J2/7!l0: Customer called in. }-le stited th.at tie lm.d a FT!C <m ll!•l!W. No damag!'.. No snjury. df 

Flr<:mm fofor:m<iJi<:m 

l\Ug. 

Ri:mingtan CF/BA 
tht~ P~.m::fom~d Wh'l'n' Plm:·fMm:l 

CONCERN :FHC 

Amrn<.mir.irin 1nformar.ion ·}Jone Dd'im~d 

Other Products information .. ·Nom: D;;fincd 

Sr;:ttkmcm 

l\fodd./G,-j, 

i'00/}70 WlN 

A''''''~~m<ie~ 
SCOPE BASE BOTTOM HALF FRT RING 

n/a i\.6843164 RV l l!1/l979 
o~·i!Ahrn! 0"l'l·r!<:l" 

y 

Ldi Reim, Cash 
Rerr!ingtnnFl\JO/CF/BA 

H.t'.irn!i!e D.:.ue 
Sdf.km<~nt DHU· APV Hate A.PV 

Per Hion • Quote to rqmu 
under BLM µrngwm 

R"'p:ifrfH.qJi!<f-Ni»ent 
Cri~t 

Re~~><frfR.~piix<:<~m~:ni. 
Hate 

$77 90 JI) 4/2011. 
r?./8/10: Sending ARS, ll.1', form, box. Box order# l l6fPl26. df 1/i4/H: Per Ilion· Cmld not duplicate concern. TA dirty, sJi.cky. Replac<~ TA, 
dc<m &. tC'<! fin: under BLM progmxn • qw)tc. Cu;;tomer calkd ln & apprvd quote & pd by l!e<lil card. df 
-------------------------------·----·············--·············································-··-·············-···--·--·······················--····--···-··················-·-·-------~---···---··-----
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Fore End. Condition 

Condition !!Slightly Worn; Fun:;:tioning l 
ef'-elver Js~ig;-,jmmmmmmmm __________ J!f-~- ---·----------1 

~;;;Ji~--- ----H ... HHH _____ H ___ 1 Tests ~:;~i:~t-i:~~---Hm••mm····--·········--·····tatSe 
·------------------------------ !condition l!s11ghtly worn; Func1i~;;;;;g-----'-i[oi':Rn::siTc:iY:--f;;;:_Rj:5--\v()izK.-siXi3-c~isii----I 
!Trigger ~l_I __________ , ........ =:Jr.:~s~r~~t-:::.··--·-----.... ------.. --------------1r5_jj'--·---· ... ·-•mum~------~---·m ... ___ ..... , ___ , ______ ,,,,.,_, ___ .......... 1 
t ~./)~t~e_d ______ ···---··-H-----·---·-- .... uJ [f'~~~~------·------------H·-··--------------------_j 
i mmmu,. l~-~~~:~~~~-~!Y.mmmmmmmJ!!':iL?.?.2.~~_l.~}:.~:-:~m•"u'm"mmm__J~-----------
~R~t.-~i~~g-i~t;•(;~;;;j;~~~iiii]l~'~!lfiff£~-~----_-_-_-_-_-_·_-_-_-_-_-_-_._._._._._-_-_-_-_] ~~~-Q~g_!?.0_~~-!-?.S!.IQ~i-~~-~-:_IT~~~.=l 
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Frank J e211ddl 
229 Paxsons Rd. 
Land~~nberg, PA 19350 
Ph: 484-639-2139 

Ref: # 5331 

Dear J'Vlr. J eandeH, 

Enclosed is a pn~paid UPS shipping label to cover shipment of your firearm w our factory 
frir examination. 

Please indm.ie a ~~PY of thfa letter to put inside the shipping c<HAtaim~:r. The ldte:r 
am~ide hi important as sometimes the outside labd gefa damag~d in tr:urnit and we want to 
h('. sure the firearm i;;; fogged in correctly. ]\lark tb.c {~mfa of the box: "vith ••Prod net 
Service~~. Product Service will be inspecting the firearm aJ1<l \ViH contact me ;,vith the results. 

l hope that this action will keep )'\'JU a 1oyal Rem1ngton customer. 

Sinrcrdy, 
D< Fulcher •' ..... : ... ·~ .···•· ... 

Consumer Affairs Administrator 
Remington, H&R,, Marlin 
Phone: 1-800-243-9700 

'\ ,, 
r' . \ 

Fax: 336-548-7872 

endosure 

,.,~ 

,~~A6843 1 64 

LMwW tl N "-\- d ... u.e f,~ ev~:l.z t.o¥~n ~) 
:J;l!~ /Jn~f'j Siee;-L Z(, f~tJ k u 

,, r I .~. 1·1 T d/n , l. ~ rf ((q. M + !?!·~ r ~:' ! ~'!.It,. i' 
j Modal; 700 

i 'II U ll '11 ml 'II' Ill 'Jl'lUl/111 ii 
RE00217450 

L-<.. i't,..~f'-.. ,-~~l L L ('~!(1.. B LD,O ~ 

Re:ml.ngton Arms Conrpa:ny, Inc. ~ 870 Remington Drive <ill> P.O. Hox 700 $ Madif;rn1, NC 27025 
Phone 800-243-9700 ~ www.remington.com 
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, ·- Factory Repair f 01111 Pagel of 3 

I ~ · :- ~.~~i~~ n • ---1-N~~~=-~ztr~~ bet -- . ·~···· . ~ -------------------------------------i 
l Arn you the orlgina! owner?~ f:J YES fl NO r·· -----~--~---------------~---------------·r··-----------·· ~------...........-f 

j Name::~~~-~&~~\\ ____ ~~:--= ---- I __ \~~~-~;;~~~=-:~h~\~~~ c ~-\ 
----------~--------------------------------------------------------------------····--···-·~ 

i 500 --
f---------------·--------------------------------------------------------------------------------------·-----------------·------···---···-------···------------------·· 
! Ammunition information: 

-~~-~~~~~-~!-~~=:.: __ c:::::.-~~-:.-.-:-:_»:.~:.-_: .. .---_--; __ ::.~---:::=:=.::::=_-----~--~~=.: __ L_~_-_5~~-=-~-.---~=----.--==~·=·:·:::·_-::..: ........ : ... :~·:::::::::::::::::.:::::::.=--__ ...l 
Q~h~r Jl'.~:_J>t1!iet ~eigl3tltyp~, ~~()t?iZ~, __ ' -

powcjer): -' ----- --------------- --------- -- ----- ---- ----- --- ----- ---------------------------- ------ ------- - ------------ ---- -----
r·-------------···-···--------------·····-----------------------------------------------------------------------------------------·····---------------------------------------------------~----· 

1--- ·------------ --------H~~-i-~~d--~f ormation: -------------------···------
--------------------...... ------~~-------~----... ·----· 

~----,-·~·"·-----·-·-····--

1-·------------------·------·-·---·---------------F·i;;-~;;~~---c~;~--(c·i~-~-~-i-~9-·~nci Lubrication): -------------1 
{ -~ ..... --.~------~-----------------~------------·••tPH••W>;O&.,_.,.,,........_ ..... ~--&>-................ .,.r ••••••••• ~ 

http ://wv;;w.remington. corn/asp/foctory_____:re_pair _ fonn. asp 12/6/2010 
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· Factory Rq:Jair Fonn 

i 
I 

I 
i 
I 

return rnktress wrn be refused. 
:: Ship your lNSURED firearm by either UPS or Parcel Post Rernington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

. I Charge repairs wW be processed using the following guide!lnes; 

I :: Repairs $75.00 and under will be completed and returned to you C.OD. (To avoid 
i C.0.0, Charges, please lndude your credit card number and explrntfon date 1.vfth your 

gun) 

:: For Repairs over $75.00, you wi!! rnci?ive a written estimate detailing the natun:; of the 
repair, appllcable taxes and shippinq. You wi!! have 30 days to approve the repa~r 

esUrnate. Repairs can be paid by check, money order, or credit card (Amer;can Express, 
Dlscover, MasterCard, or VlSA). If you wish, you can expedite repairs over S75.00 by 

setting a pre-authodzed amount that can be bi!!ed to your credit card< We process 
checks e!ectmnica!iy through Check21, 

"----------·--·--·------···········--···--·······················~·----·················----·················----··················--····~············~··· 

http://www<n.:.rnington.com/asp/fo.ctory,..repair __ fr)frn.asp 12/6/2010 



, · · Factory Repair Forro. Page 2of3 

Brand of deanfng sotution used:' 
--··-··---------···· ---·-----··---- .. ····----·-- ..................... . ------··--··-·--·--· 

----·-·······--····----------· 
How often do you clean thetrigg~r§~~~!Jl~ly?JM_onths or Number of 

rounds)! ___ 6,.,~.,sr~~----·····--···---·· 
i-----·----···---·--··-····-----··--···-···--··-·····-····--·----········----·······-··--·····--········-·········-······--~~·····--------------i 

Brand of lubricant used: R~-·-<ic··· · --------- . - . ------· . . 
!------------------------------· ··;;:6--- .... ----··:;.;:~;;;:.::.:.:::.::::::.:; ... .;;:;:;;;;:_;;:_;:; ________________________ ... __ ............ { 

How often do you lubricate the bore? (Months or Nurnber of ! 
............................................ ~---·------·-·-:.~-=~~-s) '--·~~;\:~---~~----------~~;:~------··--···-·-----·----· i 

How often do you !ubr!c<Jt~tlJ~ §i:;ti9i1?_Jh~qot_hs or NumbE-ir of 
rounds) ~ ......... _i;:_, 

r------··------····--·--------~ ·------·-··-·· 
How often do you lubricate the trigg~r_9_s~~~-r:itlY.'.ZJMonths or Number of 

rounds), {\~.ue.."'~ _ 
!-------------------------------···-········-···--· 

Have you reviewed the cleaning and maintenance recommendations on our web slte or 
, In our ovvners manual? > LJ YES [~ NO 
r-·····-·--··-·-------·--·-·--······--·--·--·········-- ----··-------·-····---···········----·······-·---·----··-···-· 
: VVhen '-Nas the last time that }''Our firearm v,;as servicedbva Remington author~zed , 
i. repairman/gunsmith?)~- {\~UGV'-_ --~ ·___ _ .... : _ . · I 
r· --·---·-----·-- vv1-;;t w~~~ the ;ervi~~~----·····--··············--·----·········--··--······---·-----~----~·l 

I performed?). _ __ ... ________ -- · · ---•- __ r 
........................... - .................................................................................................................................... _ ............. _ ......... ~----------~ 

Shlp your INSURED firearm by Eiither UPS or Parcel Post to: 

Remington Arms Co,, !nc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
!lion, NY 13357 

··-·····------·--------------·······-····--·-·-··········-··········-·······················---···-----~----····-1 

IC:."J WARNING: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FlREARf'A OR !N j 
THE SAME BOX 'vVlTH THE F~REP,R!Vt THIS !SA VIOLATION OF FEDERAL LAW, !F i 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA 
SEPARATE P,A,Ct<AGE AND INCLUDE NAf\.~E, ADDRESS {\NlTH ZIP CODE), 

TELEPHONE AND fv100EL AND SERIAL NUMBER OF YOUR Fi REARM. 

:: Record the soda! number of your firearm before sending it 
: : Pack your firearm for safety and to prevent further damage ln shipping and handling, 

Preferably, 
shlp in a firearm box, (Note: Original bOXtW may not be returned,) 

;; RGmrnle all accessories from your firearm to prevent loss or damage. 
:: Provlde a return address on both the outside and inside the box. Shiprnents without a 

proper 

http ://\VW\V. remington'. cnm/ asp/frictory_ _ _.r<:~pai r ___ forrn. a .. <>p 
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www .rmrnngmn.i.;um 

Remington Arms Company, Inc. 
870 Remington Drive 
P, 0. Box 700 
Fv1adlson, NC 27025~0700 

ARS LABEL REQUEST FORM 

DATE: 12 8 12010 REQUESTED BY: Dell 
QUANTITY: 

:afil';P.;SEfeiHEJt:w:@]ff:! 
o.~.1JoiJ~..o.;;i-;A;J;v,;;,,,~~Y4\iw} 

MEDIA 
COORDINATOR 
TO MAIL 

OESCR!PTff5i\J:-· Ret It 5331 

rifle 

1 WElGHT PER PKG: 

I W!Ll MAIL 

LABEL lNFORMAT!ON 

MAIL U\BEL TO: Frank Jeande!1 

229 Parsons Rd. 
Landenberg, PA 19350 
Ph: 484~639-2139 

RETURN ffEM TC Rernington Arrns 

Attn: Product Service 
Ilion, l\;TY 

TIP U&O 
©.5© 
©.00 
©.~© 
1.4.-t 

10 lbs 

I 
j 
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