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Stock Condition
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rank Jeandell

29 Parsons Rd,
andenberg, PA 19350
Ph: 484-639-2139
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Refr #5331

Dear Mr. Jeandell,

W
iod
e
i::uﬂ“

Degember 8, 2614

Fnclosed is a prepuid UPS shipping label o cover shiprent of vour firearm 1o our factory

for sxamination.

Please include a copy of this letter to put inside the shipping container. The ketter
inside is imporiant as someiines the outside label gois damagsed in transit and we want to
Y sure the fivearme is logged in correctly, Mark the ends of the box with “Product
Servies”., Product Service will be inspecting the firearm and will contact me with the results.

i hope that this action will keep yvou a foyal Remingion customer,

erglosurs

6843164
700

U

%%@@2??@%@

é&a
Mo

Sincerely,

i} Fulcher

Consumer Affairs Administrator
Remingon, H&R, Marlin
Phone: 1-800-743-9700

Fax 336-548-7872 v
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Repungton Avmw Usrapany, Ine, 870 Kemington Dddve ¢ PO Box 708 & Madison, NC 27628

Phone 803-243-9700 « www remingtoncom
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- Factory Repair Form

' Mode! ' Berial
Number: —iop BDL. | Numbern ARRdR LY

Are you the original owner?: i YES I} D

e i}ai@ 5 Pumhaga
Kame: | K9 -

-Bddress (no PO ﬁmx%}

W29 "'?mmm LR N

{:ﬁﬁy ...... &&Wm&m{é%» W ggata: .

Ken Zipt \QBE O
Fhone

(Daytime): \d Qen A

Fax:!

E-rail Address (i s-mall address is provi ded netification of receipt and shipment will

%
e sent} %,::‘?; PN -3 TS T T ﬁﬁ"}“?

E-mail Address:
e bwold ke {0 receive future a-mall updates faom Remington.

_ Please describe ya;sw problem and date of coourrence:
: (:M\W«%w%xg‘} G @&wa’% {i}umw g I T

500 characters left

Ammum‘émn §n?§>rma§:mn

Manufacturers! o Type

Gth@r{ uiled wel Qh‘otyba, shot siz
powdery

%andﬁgm information:
L Powder Weight,

Case/Hull Used: éfwm%% Nam’ Primer Used:| |

Bultet Type/Shot Bize: g_ﬁﬁ f{%TT.A,E?,??:_?._..,,_.. Reloader used {Lu wve«

Firearms Care {Cleaning and Lubrication)

"5”2

hitp/fwew renungton.com/fasp/Tactory_repalr ormasp , o 7 1262010

RS 17745



Factory Repsir Form - Page 3 of3

reaturn address will be refused,
o2 SBhip your INSURED firsarm by either UPS or Parcel Post. Remington is not
_ respornsible for
damags or loss dudng shipment, s0 you may elert 0 purchase insurance from your
: carrer.

Charge repairs will be processed using the following guidelines:

1 Repairs §75.00 and under will be completed and returmed to vou C.O0. (To aveid
C.0.0. Charges, please include your credit card number and axpiration date with your
g :

2 For Rapairs gver $75.00, you will receive a wrilen estimals detalling the nature of the
repailn, applicabls laxes and shipping. You will have 30 days 1 gpprove the repalr
astimate. Repairs can be pald by check, money order, or eradit cand {American Express,
Disaovar, MasterCard, or VISAL I you wish, yvou can expadite repairs over 5T500 by
satiing a pre-authorized amount that can be billed 1o vour credit card. We process
checks slectmnically through Check@1,

%’}‘&eﬁ,m&‘_%‘"&s‘\ﬂ%‘i‘ \.“‘Zn%i\ ’";‘:‘s{}y‘ «%\ VOO AT

P S ””””””” ) 5o UISA

bt /fwwow remington comaspfactory repair forroasp 124662000
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" Factory Bepair Form - Page 2 of 3

Brand of cleaning solution used:

How often do you Ma’m i?‘iﬁ% h%ra"«* {E’v"f‘mh% of Number c}i«‘
rounds} T AL - A VI '

How oftery do you clean the m,i oy {?*yeumhs of Mumber of
ounds) oo e

How often do you clean the trigger ¢ %aezmb Y7 {Mfmtm or Murmnber of
mur?ﬁ*%; A RN

Brand of ubricant used: Qeun o\

Haw ofien do you iubricate the bore? (| Ekf‘mihf; or Numhm nf
fﬂdnd‘:}‘? '\i}&.h%\%‘ &M@ k.‘w‘:s»‘:(?»
Hf::w ofien do you iubricate the action? (Months or Number of
ounds)  so, wem, N
HC)W often do you lubricats i%‘;e @ frlgyer ¢ awemi} emmm or Mumber of
OUNds) pe e
HMave you reviswsd the cleaning and meintenance recommeandations on our web site or

i our owners manuad? > YES R NG

Whan was the iast ims thal your firearm was ssrviced by a Rarnin gbm authorized
repairman/gunsmith?y DL @

performed?)

Ship your INSURED fireanm by elther UPE or Parcel Post to:

Reminglon Arms Co, Ing
Adn: Arms Bervice Division
14 Hoefler Avenus
Hion, NY 13387

LD WARNING: DO NOT SEND LIVE GR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM THIS IS A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOUMUST SEND SPENT SHELLS PLEASE BEND THEMIN A
SERPARATE PACKAGE AND INCLUDE NAME, ARDDRESS (WVITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

: Fleoord the sarial number of your firearm before sending it
i Pack your f;ragrm for safely and 1o prevent further damage in shipping and handling.
- Praferably,
ship in g firsarm box. (Note: Origingl boxes may not be returned )
2 Remove all acosssories from your frearmm to prevent foss or z:éam‘xzs“
2 vazde a raturn address on bolh the culside and inside the box. Shipments without a
proper

http/ferww remington.convasp/iaciory_rep ziar Sform.asp 12/8300 0
P8 17747



WL TR0

Remington Arms Company, Inc.
870 Reminglon Drive

P, 0. Box 700

Madison, NG 270350700

ARS LABEL REQUEST FORM

DATE: 12/8/2010IREQUESTED BY: | Dell
] 1 WEIGHT BPER PKG: 10 1bs
TR
MEDIA
COORDINATOR FWILL Mail
T MAIL [
DESCRIPTION:  Ref # 5331

rifle

LABEL INFORMATION

MAIL LABEL TO: Frank Feandell
228 Parsons Rd.
Landenberg, PA 189350
Ph: 484-635-213%

RETURN ITEM TC Remungton Arms
Attre Product Service
Hion, DY

LEASE SO R LRI SR

3 oF 3
18 fLL. CURR USD
ggésggww BEC &, 2?&:7 ut 189 LES
TRACK LHGH 124){%&9&5%&&?“?62?5; |
4EE 4 FRONK JERNDELLSUD/D
REF 2.5331/RIFLE
& CHEAGE ©.00 _ -

g%?@%i@mm s RATE §§‘~‘%% o v é_g,{@
LA non  8.90 50 eg.egg
R pp .89 s 2.20
%T%Sg CHE T2 SIS ¢ HANDL THG Ny

¥ .
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