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Case Information

KEH Bhate Opened Pute Opened{¥FS) Prate Closed Brvident Dats Prelst Li  Qbuolete
218490 1112014 PIERGIS 1436/2011
Customer Intbrmation
Fypse  Business  First Name  LastMame Sirest City State Zip Az Cantact
Incident Gary Junes Vidones Park 3 Kihy AR 71958 H 8703984808

Incident Information
Claims - Codss Repaiv Eat. Medics! Treatment Medical Statas

2

P shog window of truck

. Fired when bolt

Y closed

19
Y8710 Per call froo Jones, he has s 700 that was passed to I from bis grandfather. I has fired when closing the bolt on 2
oosassions. The firsd thoe he shot w the window of his trusk. He was not asking for us 1o reimbarse for that, Hesaid it
bappened agsdn fast year, fred on bolt closing, se doroages. He has not ssed & sinoe, He hust wvants # safe, It bas sentimendal
valug.om

Causedli?  Droproper Headspace

. . . Unknown
Comeorny 108 Fired on Bolt Closing

Firearm Informnation

ity Type Model/Ga, SKEU Serial  Bbhl  DBOM
Remington CF/BA THHS008 SPR. nfa FI032 BM O IAVI9AS
Trate Purchased Where Purchased Agcesaories Original Owner
SCOPERINGEBARE N

CONCERNFRC

Auynunition Information - Mone Defined
Cher Products informastion ~ None Defined

Settlement
Reminglon/ 7O CF/RA
Cash Reim. Cash
Sestlomant Raeldense of Clajms Release Date Reimbursement Date Pate
_ Seitlement APY APY

Repair rifle no
charge as gesturs of

gaudwiil
Repair/Replassizest  Repair/Replacoment
st Date
$5.94 LIS

127810 Mailing ARS.oom 12713710 Meeds s box, ord #118777 om 1720411 Repalr rifle no charge as a gosture of goodwiil,
Mailing 700 vwoer's mapual with the cleaning bolt, action and igger pages flagged and highlighted due o the candition of
fiis rifle.om .

Pxaunination]Remington/TFBA]

Pary i Suly-Fart i Coade }3 e meat !
[Camminer 8.TRAVIS
[Exam Dste § 11120201 1 ' |
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Produst Type ] Ry ]
Fxamination Aotion Type i EA 3
Assizned To T NAGLE i
Cause 40172 Eimpmpm‘ Headspace 5
{Desoription l 112 3008 SPR !
Date Code | BM E
Bors Plugged False |
Bualged Faise
Basrel Fired False
Fired while
Obstructed
Muzle/Crown e Ertsetiatine
Condition Worn; Functioning
Firing Pin Stightly Worn, DIRTY SLUGGISH
e Funstioning > =
" Stightly Worn;
Shroud Functioning ]
; - Shighthy Wosng
Bolt Face Functioning
ST Stightly Worm
Handle Furctioning
Stop Slightly Wors; DIRTY,SLUGGISH
- Functioning ST R
Condition %i}ghﬁ;ﬂ%} WDm;
Fonchioning
Eartgetor CutCondition |0 S0y Wores
: e
ExtEiect Test False
Block Condition -—-Salacte-
Tos il -
Locking Lug Condition ?i;%f ;:i;ﬁ;m
Motch Condition ~—-Selort-—
e o4 Womy Mot ACTION VERY DIRTY,HAS A LOT OF FOREIGN
| Exsrior Contition e ctfoning BEBRIS
Overall Stock Condition Worn; Functioning
[Fore End Condition l—Satect- %
Recel Condition I'Wom: Functioning J
Regeiver 0 (e mmmenimsssmsins
Dulged HFaise §
Description IM/T00 BOLT LOCK SAFETY |
T4~ RET ¥
Safety Function ?iﬁf ;ilguiigm:
Sub-Asgembly Pon-I5%
Lift ---Select-—- BiiA ‘
Sear Notch St HO/s DOUBLE SLUGGISH i
Fests Test Fired iFalss I
ents F
Feeding Test iFalse i
Condition Slightly Worn; Nt VERY DIRTY STICEY PARTE WORK
Tripger ’ Functioning SLUGGISH WILL FOLLOW DOWHN
Puy f-—-Select- i4#

it fopsi3ant 3200/ psanpn/PrimtDisplay . aspr D 5346 & Type=Case
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December 8, 2010

(ary Jones
1 Jones Park #3
“Kirby, AR 7195(

Subject: #5346, Model 700

Diegr Mr. Jones,

Enclosed is the UPS ground prepaid shipping label for shipment of the firearm for
inspection at ow factory. Please include a copy of tus levter with the firearm. The letter inside
is important as sometimes the oulside label gels damaged in tronsi and we waant {o e sare
the firearm is logged in corveetly. Ploase mark the ends of the boy with “Product Berviee”,

I apologize for the inconvenience that this incident has cansed and 1 hope that these
actions will keep vou g loval Remington customer. -

Sincerely,

Chriaty Mitchell

Consumer Affairs Administrator
Phone: 800.243-9700, ext 8684
cheistv.mitchell@remington.com
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Remington Amms Company, ino.
70 Ramingion Drive

. G Box 700

Madison, NIO 270250720

v VWL COTTHDIGDNL ST

ARG LABEL REQUEST FORM

DATE: 12820 CIREGUESTED BY! christy
CUANTITY FIWERIGHT PER PACKAGE: 15

et

e e
MEDA

COORDINATOR XY
T MAL ) PWILL MAIL R

DESCRIPTION:

5

LG

LABEL INFORMATION

MAL LABEL TO:  Gary Junes
i Jones Park #3
Kirby, AR 71930

HETURM ITEM TO:
Bem Prod Sarvice

TR AT AT

o R T i SR e B G

SXXEIB PEC B, 2016 ,
SVC GRICHN BT ur 1hs Caar U8B POF

TRACKINGY 124XNBE0E88 057500
BEF 1 0BRY JONESSLBICH

REF 2.7%9

HANBLING CHRRGE 2. 99

S}M&Lﬁ’w?‘i&'t‘&' FUZ BRTE CHRGS S¥T ToR s
Eli §.%2 COD B.eR #S ©.8%
ein 8.5{!@ DG 288 3B 8.8
?H {2&‘23& o PR %58 5 8.08
o7 PUB (G 8,458 PLB « MR, TG 2. 48
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