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Reommgton Arms Co., Inc.
Product Sarvice
Lepal Caze #3363
Case Infonnation

RE# Trate Opened Date Gpened(PS) Date Closed Encidens Date Prelit  Lit  Obsoleis
219344 ¥E720n 7L 21720 PRAL 32010

Castomer lnformation
Type  Business FirstMame Last Name - Sereet Cigw Stare  fip  Age Lontaer -
787 284-4545

E uajonesi@eoxnet

Incident Thegmas Jomes 1200 Boxwood D, Chesapeake YA 23323

Iscidont Infortnanon

Clatms Codes Repair Fsto  Medicad Trestment  Medicat Siatus
# .
PD Shot bole in ATY tire Cawse:403%  Could NoyDupHeate Concern {inkscwn
5 Concern: 128 Fired With Xafe ON )

 Fired with Safe an

*

F2/8/10: Customer calied in. He ctaied he was haxting 2 weeks ago and his rifle discharged whem be took it off the ATY, Blew out tisg on
ATV, Woinyury. df

Firegem Information

Mifg. Type Model¥Ga, SKY Seriaf BH. BOM
Remingion CHBA FOWATO WIN 27478 DE&3476T  LP 209%s
Pate Purchased Whers Purchased Aceesseries Liriginal Cromer '
MAUBRICE SPORTING GOOLS Y

CONCERNFEO

Argaanition [nformation - None Defined
Orher Products Informasion ~ None Tefined

Setilement
Remngmn/ 70YCF/BA .
. o R . . . Cash Reim. Date Cash Date
Settiement Helease of Claims Refease Dnig Reimbursement Seftlornent ATV ATy

Repair @ nic
RepairfBeplucement Cost  Repeiv/Heplacsment Pade
§58.44 U101
12/9059; Sending ARS, Jtr, form, box, Box orderd 1186852, & 124711 Per Tion - Conid not duplicate concam. Mo clearance batween trigger
& irigget muard, wigger guand appears (0 have been hivdamaped. [ left susiomer a msg o' call me. { will efferto do gun repair ot e, &
L2611 Customper called back. He agreod with sepaieing ghn @ v/e. § will slose case when § get parts Hst. &F 271131 Got parts Hst - fils
closed. df ’

Examinetico] Remingon/CERAL

§ Past ] Bub-Pary | Code i Comment
Examiner B TRAVIS
Eoram Date 1382083
CxarsinationiProduct Type BF
Action Tyvpe A
Assigned To T WAGLE
. i Could Not Bhaplisste
aase 40138 Cozawmﬁ P
Description 227270 WIN
ate Code 19
S Bore Plugeed [Fals:
Bulged Faise
Fired [False
|
htipfepsG3ap 3:200/psanpp/ Print isplay aspx MTD=53863& Type=Case 21172000

P8 17768



Prinilasplay

Fired while
Cbstrugied

|

buzzbe/Crown
oadition

Shghtly Vo,
Funchioning

Firing Pin

Shightly Womy

IR ractor

i Funetioning
| Sighily Worn,
E Shroud L D
Functioning
- Shphuly Wom;
Hole Faoe Functioning
e andle IShgtnly waorn;
e [ Functioning
S0 Wstighthy Wom;
S0P Funclioning
i Slightly Wory
Conditicn I DO

Functioning

ot Condition

Shghtly Worng
Functioning

sExvEiect Test

sice

Locking

{8k Condition

e S RIOT

Page 2of2

iup Condition

Worn; Fuactioning

ool Condision

- Select

HAS MAX BOLT, CLOSES ON INSP MAX

Exterior Condition

Worn: Fusgiioning

ISCHATCHES MARS SOME LITE RUSTING

Siock Condition

Hore End Condition

oSl

Reoceiver

Condition

Slightly Wom,
Funetionisg

Buiged

{iFaise

Desoription | M/T00 SAFETY
Sarfity Function HLike new; Functioning!
Sub-Assembly Wor-iS% B
1R - Selegt— K |

Sear Noteh Worn; Functioning |
Twut Flsod [False i

Feading Tesis i
ot Falge

Condition SHehily Womy WO CLEARANCE BETWEEN TRES ANTY TRIG GUARD APPEARS TRIG

R Functioning GUABD HAS BEEN HITVD AMAGEDR

Trigges ki §Sai6w 554 )

Abtzred {raloe

Sub-Assembly

FT00 Mon-Rolt Lock

hitpfeps{3apl 3. 200 peaapp/PrintDBisplay. asp D=5 363& Type=Case

21372018
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Thomas Jones ‘

1200 Boxwood Dr. ) N S
Chesapeske, YA 23323 ‘ ' YA
Phe 7872844545

Ref: #3363
Diear My, Jones,

Enclnsed iz a prepaid UPS shipping label o cover shipment of your firearm © our factory
for examination. :
Piease inchude g copy of tlds letter o put ingide the shipping containgr. The kiter
inside is imporians 2y sometimes the outside labed gets damaged in fransit and we want {o
be sure the freavm i logged o corvectly. Mark the ends of the box with *Produet
 Servies”, Product Service will be inspecting the firears and will contacy me with the results,

a

I hope that this acton will keep you 4 loyal Bemingion customer.

Smcarely,

Iy Fulcher

Conswrner Affairs Adwminisirator
Remingion, H&R, Marlin
Phone: 1-800-343-970G0

Faox: 338-548-7872

enciosie

DLBSATLT
é Motel: 7@

3; g
| 0
5
;

Remungton Awmos Uompeany, v, e 870 Remdogton Dirive ® PO Box V00 ¢ Madison, NC 2025
Phone 8U3-242-9700 » www.oemingtoncom

P8 17787



. Fasctory Hepair Form Page

Berial

Number:  gap

Mumber:’ {3 5; g X T4 ? w

Are vou the original ownar?: 5%ES FINO

— : Date of Pum%‘aa&&
Mamgr ) . T §
T hemras o Terivs Dow T B broer

Address {no PO ﬁaxea}

ArS ﬂ,,ﬁ DX wwa@ A
CHY!  of Bl

£5ApeaRe | state: Lf% Zip: 243323

Phone % :
(Daytimel | o7 A gg-Giae | Faxi  AAA

be st} twr Tnrs 2 oGl Lpbe e el

E-mail Address:{f e-mall address is pmwzafed netification of receipt and @n;p'ﬂ@m will

- E-mail Address:
For Twouls fike o receive fulure e-mall updates from Remington,

~ Please describe your problem and date of gocurrenos:

3wm

7/
( ¥ ¢W;&’§£’@;‘€f o Gan ffffgégfﬂ{jw’” wild dhe sale s
A @Mﬁ Mg fN;uam:Q 3,2-7; Mf wf,@m@ﬁ.ﬁ m?’ ?;M@ aéafgfg{ 5},@5)}‘
_.j .

fg;f&?{,‘?( j?*‘?“{b e llad M?‘V é..f W,-{\?x.ecflﬁpr-’,

B

500 characiers feft

B ﬂf&v /3, 2008 whfe M;g,mg Py g ar ont of f”jwwéeidw

Ammummﬁ information:

Manufaoturer | 1o g fopr L T By ol

Other (La, bullet weightitype, shel size,
Dowdsry

Powder Used:

Caseitull Used %M_MJ;,W g.,gb&

Bufiet Type/Shot Stze: ?é;é?}@}g Feloader Used:

Firearms Care {Clraning and Lubrication):

httpwww remminglon convaspy Tactory_repatr formasp 12462010

PR 17788



Factary Kepar Form Pags 3 of 3

Brarud of cleaning sclution used:

HMow often do you clean the ma:ﬂ {Munihs Al iw m}nr of
rounds) g. @ s

How oflen do you a:;iaaa e action? amﬁmb ar Mumber of
rounds) 5 e g ; '

How often do you clean the triager assembly? ii‘wkm?i 5 ar Mumber of
munm:" 2 :

Brand of lubricant used: |

How often do you lubricalg i:m %mm‘ {Md?‘iihb o Numh@r af
oundsy a0 ,&Mﬁ oéf

Fow afien 0 you Tubcats the ation? (Months or Number of

How often do you lubricate the tigger assembly (Memﬁ’m ar Nurnber of
rounds}| ;s*wp-w — 3

Have you reviewsd the cleaning and malntenancs remmmamd ons on our web aite o

i our owners menualy >l YES

When was the lastime that your firearm was serviced by a Re mmgmn authoriz
repagman/gunsmith?y f\ fp e

What were the sendces

performad?) }

Ship your WS;! ‘RED fmam bv mﬁw ».5?% or Pas ef Pf:a

Remington Arms o, Inc.
Atin: Arms Servige Division
414 Hoefler Avenus
HHon, MY 13357

L WARNING: DO MOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR 1N
THE SAME BOX WITH THE FIREARM, THIS {8 A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH 2P CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

 Record the serial number of your fireanm before sending it
o Pack vour firsarm for safety and 1o prevent further damags i shipping and handling.
Preferably,
ship in a frearm box, (Note: Original boxes may not be returmed. )
1 Remove all accessories from your firgarm (o pravent loss or damags.
2 Provide a return address on both the outside and inside the box. Shipments without a
proper

httpriarwnw repington.com/asp/faciory_repair form.asp F2A6I2010

PR 17768



FACIONY REpair Form Page 30t3

etum address will be refused. ‘
3 Ship your INSURED firearm by either UPS or Parcel Post. Reminglon is not
responsinle for
damags or l0ss durng shipment, 8¢ you may elect o purchass insurance from your
carrier,

Charge repairs will be processsed using the ollowing guidelines:

:: Repairs $75.00 and under will be completad and retumed to vou O.0.8. (To avoid
C.0.0. Charges, piease include your credit card number and expiration date with your
QU

2 For Repairs over 37500, vou will receive g writlen astimate delailing the nature of the
repair, applicable taxes and shipping. You will have 30 days to approve the repalr
estimate. Repairs can be psid by check, monsy order, or credit card (Smerican Exprass,
Discover, MasterCard, or VISAY If you wish, you can expadite repairs over $75.00 by
setting g pre-suthorized amount that can be billed 1o vour credit card, We process
phacks electronically threugh Checokdt

httpu/ vrww remington.comvasp/factoryrepair formuasp 12163010

PR ATITS



emingion.

W, FRTTIO LT GRHTY

Ramington Arms Company, Ing
876 Haminaion Drive

B0 Bor 700

bladison, NO 27028-0700

ARS LABEL REQUEST FORM

12/8/201HREQUESTED BY: Ligil
3 WEKSHT PER PR 101hs
MEDIA
COORDINATOR YL BEALL
TC MAL !
DESCHIPTION:  Ref § 5383
rifle

LABEL INFORMATION

Thons fones

1200 Boxwond Dy,
Chﬁs&pe&a YA 23323
- Ph 787.284-4545

MAL LABEL Tin

BETURNITEM TC Homington Arms
Attre Produst Service
Hion, WY

AXEBHE DR B, peis ALL ¢ 3
SYE DHICHHN RET W4T 168 LBeT O o1
TRACK INGS 1ZAXXBABORGEA1R017

REF 1 :THOMAS JOMES/CO/ONMF

REF 3 .5383/RIFLE

HANDLING CHARGE &0

SINGLE-FISCR PUR RATE CHRGS: SYC T4 ush
5 .60 con B u RS 258
BC B 46 BEG B89 55 .88
B BB R P 889
TOT MB CHD B39 PURSHANDLING | & 28

P 1TYT
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