
RE# 

21'i304 

Date ()peae!I 

l/171201 l 

Cm<tomcr h-iformation 

R<:mington ;\.rms Co., lnc. 

D<1te Opened(PS) 

lU9120!0 

Pmdm.ot Service 
Leg;iJ Case #SH:i3 

D;ite C!o§ed 

2.lllf.Wll 

Type B~Jsi11~~5§ :Firlit Name I,;i~~ l'fame 

fod!lerit Date 
l Vt 3/20!0 

City State Zip Age 

Page 1of2 

Contact 

Inci:kni Thomas Jones 1200 Bm.:woo<l Dr. Chesapeskc VA 23323 
c 757-2&4-4545 

E tmjone3 l@<.xr-".net 

Pl 
PD Shot hok; in A TV tire 

s 
C Fired with SRfa on 

Came:4(l3~ Could Not Duplicate Crmoern 
C:(meem: l ii28 Fired With Si;fo ON 

Repair Est. Merlitai Tr<:l!tment Medic.a! Sia!us 

Unkn.own 

1218!10: Ct3';tomer called in. He stat<<d he was hunting 2 wi::oek:; ago imd his rifle discharged when he took it off the ATV. Brew [>ut tire on 
ATV. No injury. df 

---------------------------··--····---·--·--------

l'>Ug. 
R e:11ingi:on 

Date Pom::hased 

CO NC ER:.'! :FSO 

Type 

CfiBA 
Wlle1·e Pim:hased 

l\11\URICE SPORHNG GOODS 

i\fodei!Ga. 
7001270 'Nli 
A.:.:essaries 

27476 
Origil!la! Ownei' 

y 

Serhl 

D6354767 
Rt;t .DOM 

LP 2!'2.'lfi995 

--------------------------------·--------------------·-------------------------------------------------------------------------------------------------

Ammunition 1nform.atim1 • "J\fone Defined 

Other Products Infommtion .. None Defined 

Settlement 

S«.'ttlemetit 

Rr;-:111ington/700/CF/B_A 

R.epafr/Rep!&ii::em~na C<i§t Repair/Repla;:rn1e11~ nate 
$59.6-1 2111/20!. l 

C:i;;!J 
S>!'ttieme11t 

Reim. Hate Cl1st! D:i~e 
APV APV 

12/9/10; Sending ARS, ltr, form, box. Box mder# 1166852.. df Ji24!1 l: Per Ilim:i - Could not dtiptkate mncem. No de:irnnce !:Je;·ween trigger 
& trigger gu:m:l, trigger guard appears lo have been hit/damaged. I l<:ft cus<ome-r a msg to· cal! me. 1 will oifor to do gutt repair at n/c. df 
U?.6fl l: Co:~tomer v.,Jfod };a-,c;k He <1g1-e<0d with repairing gun@n/.:,_ I will cl-::1~..:: =e when! get pa."t:; list. df2!1 l/11: Got.pai1:s list· f!l;:; 
dosed. ar 

lfotil'.i, N(;t Duph::me 
1 ....._.........~:l_a~n-~_e~rn-~~~-~ 

l~~~:=t~ :J~ 
---~'.~:~::~~~~~~~~~~=~~~~~~~]~~~~~~=:=_-:::::::] 

http://cps03ap] 3 :200/psaapp/PrintDispiay .aspx?ID=5363&Type=Case 211112011 
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'. 

,,,..t. 

Thomas Jones 
1200 Boxwood Dr. 
Chesapeake, VA 23 323 
Ph: 757-284-4545 

Ref: # 5363 

.. , . .,,. 

® 

~ -~ . .-.~·"'t>-....,.v,~,-.,· 
4·., ,;.Y .,. 

Enclosed. is a prepaid UPS shipping label tn cover shipment of your fireann to our factory 
for examination. 

Please mch.ade $. topy ($fcthis fotter to put in.side. tht shipping <'.$)nfain£.r. Th£ kHer 
in:;id~ fa .hnpGrtant a~ goruetimcg the oufa~tk fabd gets d~m~ged in tn~n§it :and we want to 
be sm:·~ the fin;m~m h logg{:d in co.rn.~dly. Mark th£ £.nds nf th~ box with '"Prndud 
S€;rvic~~~. Pro<luct.,~ervke V<'nl be inspecting the firearm and wH~ cont.act me 1Nith the re,;;uhs. 

I hope that this action \.ViH keep yon a loyal Remington customer, 

endosnre 

Sincerely, 
D. Fulcher 
Consumer Affa.irs Administmtor 
Remin1i;,'10t1, H&R, l'vfrirlin 
Phone: 1 .. 800-243-9700 
Fax: 336-548-7872 

:'<J\ 
,~-¥.068547 67 
l Modet 700 

l 11rn1 1111111111n1111111m1 111111111 
RE00219304 

Remington Arms Company, Im:. ~ 870 Remin_gton Drive ~ P.O, Box 700 <111 Madison, NC 27025 
Phone 800-243--9700 ~ v~rV.'iN.remingtnnornm 

PS 17767 



Factory Ki;;pair hmn Page 1 of3 

Phone 
·----~-~-~-~~~-~~}~1·-~_-_57_-;·_-~---_g§_~4-~:_4~-----··---------·; 

E0 mai ! Addres~:(if ~~f"P?il .?J~1_dJ~!3.S.S is. prov id eel, notif1.~a.t_iQ0_9frt=JC:~ipt~D'~ s_hipf(1ent will 

··············---·-- bf.":__:ent) :._ __ 1_i"'.Y_0.:'~H~-~-L __ @ .. u,~ ........ ~·r .. -------·---···-·····---···-········- ____ -··--·-··---·-···-
/ E~mal! Address: 

~~'ould like to receive future e-mail updates from Remington. 
··················-------------------------------------····· 

----------------------------- . soc} _____________ ci1a·r:acterid8rf ·········· -·--··--·-·····-----------··-····· -·----····· i 
,...____-----~------···-~----~·:; _________________________________ ...... _ ....... _ ........................... -1 
! ............... : ..... ----------- Ammunition Information: r 

l .. ~~~-~-~-~~~-cture~: C .. jZ~ __ ;_·z~-~~--·-----_-_-_-_-_--_-___ -_·-_·_-_-_--_-_--_-_--_-______ : ! Type: Cffr_2·-~-.-&~_;;J_--_-_-_--_--_- _-_-__ -_-_-_--_-··_····------·-·_-_-·--·--

! Otl!<af (l:t?.~_p_u_ll~t_yyf:.jg_h_t/typ~ •.. :S.09~ __ ?l?;~1., ____ _ 

i powder):;-·-·--·········---·····-----·····-·····--·--·-·-···--· ---·-······-----·----· __ _ i------······· 

Handload Information: 

--p;,-;;;er _'.JsedTit;1B 1-»11_---------·-··r··------~~:~v""~.=::.. ~v~~~-h-t·-·;·c_ y_ -~~--•. 5~_--_--.------~·:::·.-------········ 
Case/Hun Used: ---~;;~:~1···:···:··;··-··-··i Primer Used:: ~lHFCh:t ~- :;;;;-----·-i 

-------. -- . . '---:::{:·_---~--'~/-_f:!!.u:-- ·----- --, I -- '-----_---~-~-::~":-~---~--:::--·:-~-:-: _______ ... _____ ! 

E
Bu!;et Type.rShot Size: !_ J't.~- _ §:( ___________ L_ _______ Reloader ~se~_: __ :::· Lr:_f::: __________________ ......... ...J 

l 

--- ----------~- ---------~- ! 
firearms Carn (Cfoaning and LubrlcaUon}: . 

~-rrrrrrr•••oH••••••rrrr••~----··• ..... •OWW •••••••oH--.-~-----.....,.,,.,..,.~··-··-a.•r•rrrrrr••••~~---•••••••••••••o••••••••••~oooo•••••••••••••••••rr<•••*.O-O••••••rr~-------·--••Ot 

http://1N\VW .remington. o:ill!'asp/fadmy ___ repair _fonn. asp 12/6/20"! 0 
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. i:actory Kepair Form Page 2nf3 

Brand of deaning so!ution us~:::d: 
·--·-··-•··----·--·--·•--•u•••u_:::::.~_, ... _ .. ":.·:;;_•"="".::;_"·====•u•u"""': .. ::;.:::;.;;; .. : .. :;:.:.:.:.-..~ .. :;·:; .. ·=:==.::::..._--

Hov-,,i often do you dean ~h;! trigg~r 9~~~1ri_t;ly?{fYV·;·;;t·i~·;·~·;N~;~nb~r of j 
rouni::w} 1..5.A:'P.1. ~ ...................... : i 

1------B_,r_a~fl-(t Of !U~;;~;d;----~;;;·/~.IJ t .. CJ ~mm····· .. -~----.- ........ ~-~------~--- ........................... ~] 
How often do you !uq1:ic_?t?J!}§>'_Qg1:~?.JM9nH!~.?r Number of I 

~ ...................... --•-••••••"-"•••••"m••--••••"~~-~~~-~:!..~::;:::·:.3:::: .. :::1'1.~:.~'::.J~~::::::.· ... ·-·-·-.............................. _... i 

j How often do you lulx!r:;E.J~t;; _t!}~_~i;;~i{)n? __ (f\i~Q!l~l'1J,or Nurnber of 

1. ........ - .. : ..... -·-··-···---···--•m•--···---- r~~~-~~.=:'. ..... ::;;:::::2:::~~~:: .......... :::::;·::::·.:.:::: ........................................ - .... ____ ......, 

1 How often do you lubricate th_~Jri.99~f.§_~?.~i:D.91y?{Months or Number of 
i rounds)! 7~ --<.. · 
~·••••---•••••H••--••••••--U~•••••u•••••"•uu••••••••• .. u•••••••••••••••••••••••:::.:.,::.:·:::::::.::::::-.:·:::: ...... :: ............ :.:::: ............................................ _ .. . 

1 Have you reviewed the cleaninq and maintenance recommendations on our web site or 
I in our ov.~ners menur1!? > YES r~· 
;.........-.-..----~--~ ..................... .a ......................................... ~-----------~----------~-..--.a·-···~··--· ·--------------~---~ 

! When was the last ti me that your flrf)arr111fJ8_$,S(.)rvic:ecj}JY ? R~Jrnlngt9n authorized i 

[ ................................... - ... '..~ P_~!!.~~~~!.!!.~~~~-~~2'..i.~-~?:'. .. ': .. ::;.t{r: .. it~ .. r<.-::::=:._· .. _. __ ....................... · 
I .... .... .. What v,1ere the ser\il<::;es............ f,. 

performed?): 
...................................... s.hi·p--y;~·;{ NS-U-RE-D-fl;·-e-a_rn_1_b_y_E--Ji-t.h-~~----LJ PS_o_r P_a_n_.~e-J_P_o __ s_t_t,-o-: -----1 

I 
Remington Arms Co,, lnc. 

Attn: Arms Service Dlvis!on 
14 Hoefler Avenue 

Won, NY 13357 

r~··--·:~~N!NG; DO NOT ~E~~-~;~-~--~~--~-;~:~;-~·:·~~~~ l·;~ Yi;UR ~-;~~;~-~~~--~R iN . 

[ THE SAME BOK WITH THE FlREARl\/L THIS !SA V~OLA T~ON OF FEDERAL LAW. !F i 
I YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA 1 

SE PARA TE P,.;Cf<A.GE AND INCLUDE NA~v1E, ADDRESS (WITH ZlF CODE), i 
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. I 

:: Record the seriai number of your firearm before sending lt 
!: Pack your firearm for safoty and to prevent fu:ihe1· damage ln shipping and hand1ing. 

Pnc.,iferably, 
shlp !n a firearm t".Jox. (Note: Original boxes may not be returned.) 

: : RfH1lOW~ a!l ;::iccessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shiprnents without a 

proper 

I 

http://\vv.;Yv.remington.com/asp/factory~repair ___ form.asp 12/6/2(} l 0 
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. .i:·acrory Kepmr tonn Page 3of3 

retum address will be refused. 
: : Ship your INSURED fireann by either UPS or Pared Post Remington is not · 

msponsib!E; for 
damafje or loss during sh~pment, so you may elect to purchase insurance from your 

carrier, 

Charge repairs ,_,vi!! be processed using the following guidelines; 

;; Repaks $75.00 and under \1vB! be completed and returned to you C.O.D. (To avoid 
C.0.0. Charges, please include your credit card nurnber and expiration date v.;ith your 

gun) 

; : For Repairs over $75.00, you wrn receive a written estirnat<a ch.::ta~Hng the nature of the 
repair, app!lcab!e taxes and shippinf~. You wi!! have 30 days to approve the repair 

est1mate. Repairs can be paid by check, rnoney order, or credit card (American Express, 
Discover, rv1asterCard, or VlSA), if you wish, you can expedite repairs over $75,00 by 

setting a pre-atJthorized amount that can be billed to your credit carcL We process 
checks electronically through Check21. 

http://www. re1nington. corn/asp/ factory ___ repair.fom1. asp 12/6/2010 
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Remington Arms Company, inc. 
870 Hem:ngton Drive 
P. 0. Box 700 
Madison, NC 2"7025-DlOO 

AAS LABEL REQUEST FORM 

iDATE: 12/9/2010 flEOUESTED BY: Dell 
~=============::::::±::"""'=:=;===================""'"''* 
QUANTlTY: 1 WE!GHT PER PKG: 10 lbs .... """'""""""",= .. ··====::> ... :::: ... >!!! ... = ... ::> .... ::> ... ::::. ==$::>===================~ ... .,,,, ... "''~~''''"'"';-:.:;·;,..f.'i"''"»»•••••••••»»»»• »•1··--
-~A:ili:iy)jfu~~ 
·MEDIA 
!coORO!NATOR I WILL MAlL 

l:::::jT=O=M""'A=ll""""'"""""==========~[ ==========·· .. =· ... = .... = ...... ,,,,_ ...... _ ....... ~ .... ~ .... ·~--~,,,,, .. 
DESCR!PTlON: RBf # 5363 

rifle 

LABEL !NFORfv1AT!ON 

f uAit 'AB·~.'.·L ·1·n 1'1 ., l P)l i .. i.. :;;;: ,,,.. • . iornas .iones 
1200 Boxwood Dr. 
Chesape~1ke, VA 23323 
Ph: 757-284-4545 

RETURN iTEM TC Remmgton Anrn; 

Attn: Product Service 
Ilion,. NY 

4Xl>1$9~ OffiC !~, i0 ! 0 ><li.. CU~i<t WSD 
SVC GNCICOl'l ~er WT HU~ Las 
TRACK!NG~ 1Z4~x~gij9065al~~47 
REF l: rHOMAS JON~S/Ctl/Ol'IF 
REF Z:SJ~J/R!FLE 

N~l'iOl me CH~~G!E: 0 , e0 
SINGUi-P'!ECE' PU!$ f'HHE Cf!RGS: SVC 
i:JV 0 . @0 COil 0 00 ~S 
OC 0 . (10 !.'.!Ci~ 0 . 00 St} 
i:lH 0 . ®0 PR l:'J . 00 S.P 
TOT Pwe CHG ~L:l0 ;:!UlJl+Hf;l!llDl..!NG 

'f/P USO 
!Um 
l'Ui0 
0.00 
1£.20 
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