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Case information 

RE# 
222144 

DateOp•md 
2141201 ! 

Cuswmer Information 

Type 

Incident 

Incident lnforrnat1on 

Claim~ 

PI 
PD 

Mike 

S Fires >vhen he flips the sr:fety off 

c 

Remingto'.' Arms Co., foe. 

Date Openerl{P§) 

2!7i20l l 

Last Name 

Pm<luct Ser" ice 
Legal Case #:5828 

Stireet 

Date Close:!! 
2/7i20l l 

Ory 

Keith 924 N '0/Hwy Jj Clinton 

State 

MO 

Ca:use:4038 Could Not Duplicate Concern 

C011c1:m: l 007 Fin~d on Safe ReleB.se 

2/23/I l Per note with rifle, fires when he flips the snJe;y {iffcm 

Fireann 1nfurmation 

Mfg. Type §KU 

Page 1 ot 1. 

Pn~ Lit Lit 

Zip Age Con tad 

64735 
H 660-885-4064 

E kkcm22@e:mbarqmail.com 

Unknown 

BbL DOM 
R,;mlngt<m 

D:li:e P&Ji-drn:sed 

1211/2007 

CF/HA 7@/223 REM 275!4 G6283274 EW l0i28/2002 4:54:29 PM 

CONCERN:FSR 

W1ie~·j1 Pim:!Jias<:~(l 

Sil'vhV!ONS GUN SPECIALTIES l 

Aecessor;~s Oirlginal Owm"r 
y 

c::.::::::::-:::-::-::=::;:::::-:::c::::::::::::::-::::::::::::::::::::::::::::::::::::::::::::::0::::::::::::::::::::::::::::::::::::::::::::::::::::::::.::::::::::::::::::::::::::c:::::::::::::c::.:-:::::::.-:-.:-::::::.c::--=::"=-:.-__ -__ -__ -_ --------

Ammunition 1nfonnation - None Defined 

Other Produus Infrm:nailon - None: Ddin1~d 

Seu:lement 

RcmingmrJ700fCF !BA 

Per Ilion, ofter to replace TPA, 
ciea.IL test fire at l/2 norn1ai 1.:ust 

Rep~ir/Rep!atement 

Cost 
R,;paia·iReplm:..,ment 

Date 

Reim. 
Bate APV 

Cash 
il:Jte 
APV 

2/23/11 Per llion, couid not duplicate concern. Tdgger sel screws Bltered. Can offor lo replace TPA, clear., test fire at \12 normal cosr,cm 

Examination(Remingron/CF/BA] 

===============·=···=····==-=::::::::::::::::::::::,;::::::::::::::::::::::::::;:::: 

Exarnination 

f .. jMuzzle/Crown Condition !jSiightly Worn; Functioning -----·-··--···--·:] 
r··························---······1r················· r···········-

http://cps03ap13:200/ps8app/J}rintDisplay.aspx?ID=5828&Type""Case 212312011 

PS 17799 



PrintDisplay Page 2 of2 

hrtp://cps03ap l 3 :200/psaapp/PrintDisplay .aspx?ID,,'5828&Type=Case 2/23/2011 

PS 17800 



Factory Repair :tristrnctlons 
(WJn':: Pir.ilse print and .::omp!e;:e this; forrn, and then include It w:tl": r'm;r firearm.) 

Mode! Numb~r: 

'ES 

Name; 

~Address {rm ~O Bo~es)'..~ ...... ~~--·fjj,D,f 
l!----~··~--~---~--~-----·······-· 

r. ·i l -, .• ,1 
111 rno Zip: / </ 7' :'.?_5 

: BuHet Type/:Shct 5!z.t~~ ' -- ······-··-~~--~-------""""'------'~"----------------"'l 

How often do you deein the borei' (Months or Numb<:r tlf rownds) 

PS H801 



j ·.,. 

Cornrnents: 

".T;:< ~~ r--.,..--...,....._....,,..,..,..,.,...,_...,........,..,,...,.,,.,.., ............ ~~-----------~ 
Ship you~ INSl!Rf;'D firn<l~m by eitn~r UPS !:!l" Poircel Po.s£to: 

.J~:! .: - ._.· .. - ·~· 

REMINGTON.ARMS CO.r INC 
-...... - .. - ,:,,·; .... _._..,. _., , ' , ' ···' ., ... - .. 

ATTl\ffAfftfs service Dh1json ·· 
· 14:·tiaet~er· Ave 

.. ,:rnon/i\Pt-13357- ···«··q 

·-·- ;.-.:;_, ... _.. 

N YOUR FlRtARM OR JN THE S/l.ME BOX WITH THE 
i1:'·y(ilj P:iif.:i:you· lv!i:1sl'sf'~j[?s'p§'~h sf~ELLS PLEASE··· 
i ~-~!:~AC: D~~~.s-~·(v11~rr~H ·_Zif~, ·COD~) f -TCLE?HON E;, AND·~ 

19 !t ..... 
rrni;ie 11~ sf!ipping anci hai1cinr1g: Fireferaa1v, 
: ri.:tumecf)'· 

. ss or dam_age, . .. 

. . , th~ boiC?hlpn1ems wlthcmU; ·proper 

:t., ·.Re~n~ngtcn~'s-not.responsib!e..tnr.,_y .... _, 

. - r:;rr:hase ins~rzmce from your ~srr;~r._, 

. I G'<irge repairs win be processed--~sing the fol!Owing 9.uid~lines:. . 

I:: Repairs $75.0D and •Hider will be- completr;id arid returned to y:ou.c.o.D·. (Ta ~void C:O.CCG1arges; please· .· 
i in~·!url~- yowr credit t;ard .nu~b~r .. and -expireti.~n · d~1te\Vitfi~yc.H;r g~sn): _ ; · ··-: .

i 
:: FEr Repairs over ~;?S:oo;"yoG wi!! receive· t: •ivritten i::;tin'mfo 'det<iiling the nature of the ·1·ep~lr·, <ipplicr.ible taxes 
and shipping. You will h<:Ve 3() days tu apprQ'~e .th~ r:;pa!(estirr::ate. *epafr~ c~r:1 tie paid by°chE:tk,_ r;1or;~y ori:!er; 
or cr·edit card (Arn~ric<in Express, Di;;cover, MasterC.a;·d, or VISA). If you wish, ycu .:<in expedite repair;; eve;. 
·ey'/5.00 by sett!Gg a pre-author!zed ':rnour:t that ·:::an be b~Hed to yo•.Jr cre;.!lt ~:c-~rd. 

~ C:CD u,.- f J N.{9 f d t<..rp h t.4it-<' r: o ,. .. / c .e.12 t-f 

T" ti.. S' . .e:A· S c {7-e .. ~ s,, I+. / fA.JUJ. . ·c A t,,,r 
·tw· l ,., . ~t'J" 1 1-fJ.... 
() j~~~-rt.: : O µ(' tw-c~. f I hf l.: \fa'.;.¢ 

·µ '.:-,, :r_- (!. ! {l_z A-· t f /t. ("( f;;i l4"(/;"'f· ( l,t, s f -

PS 17802 
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PS '17804 



PS '17805 


