
, \J>rintDisplay 

Ca:;e lnfr.>nnation 

RE# 
217G80 

Dat.-: Op;med 
1/3/201 l 

Customer lnformatim1 

R<:mington Anns Co .. Im.:. 

Oai:c Optile<l(!'S) 

l 2/ l 0/201-0 

Pf·D<luc~ Scrv i!X:, 

L,J.)gai c:asc #:5385 

:Oate Cfo~~il 
i.16/HJ! ! 

Typ<' RusiBtS~ Fir,;s Nam;:: La~t Name: Stn:11t City Shik 

indd<::nt 

lnd!J;~nt i.nformmion 

Cbim~ 

Pl 
PD 
s 

Robert KcMcdy 5 Rab Ct. Angldon 

Cau;;,;:40 l 5 lmpropt:r ~ •. faintemmce 

Concern' rnn fired With S<Je ON 

TX 

Zip .Ag~"." 

77515 

Page of2 

Cmli~•~t 

C 28 H>32-9981 
F 28k\l9·9904 

F.: wk:<:nw~dy@kermedyrewun:e.com 

Unknown 

J ,Y J Oil 0: Cusotmer ;;;iJkcl in. H\: :;utcd tha; hfa gun is about 30 yrs old. Tb;; gun has fired on him in tlw pas; \'fjtlJ the safr:: nn. No d:m1agc, No 
injury. df 

Ffr<0arm Jnfomia;fon 

JHfg. 

Rt:mington 
IJ>0t:c'Pun:him~d 

Typ<­
C!'/B,<\ 

W~en; Pim,::ba;;~d 

788/243 \VIN n/a B£03;95g LV 2J26!1979 
Ai:1:~&sori~s Odgfoal Owntor 

i.. CEO\V \VHl .. S:S D!ST HOUSTON TX T\VO Pff:CE HASE V 

CONCERN:FSO 

Axnmunition lnfomrntimi - Non:::: Dc;iincd 

O:her Products foforrnation - None D<efined 

Setlh?rn(mt 

Per lHon ~ (~uote to 
dlf.t::k over, deM, te:<t 

R<emiHg1on/7S8/Cf/BA 

Rep11i:riRt,pla<:um:11~ Cost Rept'\idl'h:pfa,;.:me11t Bate 

Casll Rdm. 
Setikmrnt .B<!tf: APV 

Ca.sh 
lhte 
APV 

12/lOiW: 1 wlll email hhri the !tr & form. l wiH ask mediacrnxd io ;;mail ARS. df l!l9/~ L Per ilion ·TA and actimi rn:m:d, trfggeds fonding, 
(~heck nver~ ciean action & ·rA) p{)ii~.h cha~nb::t &_test fin:· \v/~hwf: rnag;. at 1/2 nonnal e:ost - goozh-.?H gesture. c~1n on~y c{ean rust~d puts 
best ,i,s possible - quo(<:. J called cus:o<n>:L }fo; ,,;ifo nmi!ed pr:yment <Jn l ill\/ l l df 
... , ... , ......... , ............................. ., .. ., ........................ - .... ---------·------~- ------

http://cps03ap 1 3 :200/psaapp/PrintDisplay .aspx?ID''' 5 3 85&Type'"Ci1sc I/l9/20i. 
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Rohe.rt Keri..nedy 
5RabCt 
Angleton, TX 71515 
Ph: 281-932~998! 

December 10, 2010 

Emai1: wkenn.edy@.kennedyresource.com 

Ref; # 5385 

Dear :Nk. Kennedy, 

'l 

Y ~~ will ~e~cive a p:r~-pidd i!!hippmg fabd fo a s~pm·~te email within 2448 h~mrs. 
P!~sc inerud~ ~ oopy ofthm fottcr- w p-:.tt h~~ide the shipping ~.ontnmer~ th~ foUe:r i~ft!ide is 
impo:dtrnt ~8 so:metim~ the ~:mfaide faJMt get::i dam~ge<l fa tl'rua~it ~md we want to be s-i.u·i;, 
the fir~~nn ilil l~g~ i:n ~o:rrwty. Marl>: th.c cndi o:fthc oox w.i.th '"Prodm.:tS~rvke'S. 
Pro ... 1uct Service will be inspecting the f.rrean:n and will contact me with the rosults. 

Sincerely,, 
D. Fulcher 
Consumer /L-11-airs Administrator 
Rembgtn.n,H&P...., Marlin 
Pho.oe: 1-800-243-9700 
:Fax: 336~548-7872 

8 Y: ···--···-- .. ·---··--
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:Phone 800-243--9'700 llli- www,rnmington.m:m 
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---·--" ·A--------------~----------------------·--····--·--··--"-"'""'''""·-" . , .. ~-~ 
Brand of cleaning solution uset ] _, , _, ,_ ; 

~-- ' :::----------.. ----,--------------~------;;;::::::::====----------------~----

How ofum :J~~~)t~~m-~t ~~~(~~!.lj~-9..~ ~~~:::~ 
~ ~onnuu"uu•u-U ' h.,om•mO""O"::::;:--.;,;;:;;.-:;;;;==:::::::::-.=::::::l!!. L~ 

How often do you cl~§IP_th~~--~~:~9_Q? (_Mq[i .9.r N~mber of 
rounds} L.{t.~fi# i;z~ ~: ___ _/ tJ _________ :~ ·~ .f 

rr'<"""'~-.. r>;o ........ ......,._.,_.o;o•r-"'"""" .. T...,r• ~-..-....-~-----rrrr•••rro•H••.........._ .. __ ................ Hro•rro••oo··----""""""" 

How often do you dean the bigger :a.sse~QfY.JJM1onths or Number of 

1

, 
rotmds) L.l.'2.:J.(' $' ____________ J . 

---·--···-- ~-----~1-":_:·:."::{'j-::::::·:::::::::;.:-::.--::::.-::::.":.'.:·.--::::-:::::.=.--:::::;.·:·· . - . "'1 

1 
Brand of lubricant used; L~~-""'- ¢ 1 <,,.. .. _______________________________ ! i 

l---I ~ ____ -___ -____ -_____ -_ -· How-~Ji~;d;;f;Jj]:]~:~:~~~~TJ' N~_b_o_r_o_f ------"""-l~ 
l How often do you lub~g?:~~J~§_atji9rL?. (~~1_?.IJ~h.-~., or Number of 1 
, rounds) L __ _j __ f)___ _J _____________ ; ! 
Ii-~---·----·--·--·--·-~----------------~-~--~---------------···----· ·------------·--··--··----···------ -~-------i 

How often do you lubricate tt;tl!~_!J-~L§.~_~§.G:!h!.Y?.Jf,fonlhs or Number of I 
rounds) L ... L~~----111(J.. ....... ______ ) i 

Have yot.~·;;c;;~;d-th~-ci~;~~;g ;;rd m-;l;~tem.mce re r~~~~;_fat!;rm on our \<Veb--~il~--::ir 1 
in our D'Nr:ern manual? ;'» s rn NO l 

r------·\;;v;;;;:;-~;.;-tt~~--~~~~>t ·ti;;~--th;t·~~ur firearm ~~;s s;;;ic~;ci··l:;;-;·R-~;:~·i;~~1km aiJthorL,~ed 
I n:.>V>i(>"Y•~•r"'iff"I, l'1<:'.~"'t'h')\ ,- --·:;<\7~r;--· :--f·'f,-'j''i,7''"" <. '''''" ' ,, v : 
: ~vt..la.~~,.._ ... .,,~ ....... ~ ......... ~~A;S;t: g:;,_. ~~. v~~ ";_ [._________________________________________________ ------..... -. ... " ........ --·--·-::::::.:.::::::::::::.:::.::.:... ___________ ,,_~,,, 
! 

i.;.l (.;:~}~r,,...{"" h...,.~ '); :· ··- ·~-~-;--~--!;ltl~,~,E~Ei'L~ti-~- ~-~C'-'.i_c.~~- ... 
) p .... ·,,,~ -:v~ m.,..,c-"\...( • i: .frr .. # ~ ..... {"' e,; ~ ~ ... .. 
' ' -------···------~------------ ................................................ - ' '"' " .. . 
1-~.....__ ____ ..,._,.__..,. ___ ........, .. ~·-.,·-·"-·-......,..,-~--........,--------~--------,-,-... ~--........, •• ........, • .,,.... ••• ..., _____ ......, ....... ...... ! 

l ShlG vow· lNSURED firearm bv e[ther UPS or Parci:::l Post to: . , , 

----··----····--·····----1 

Remingb:m,Arms Co,, !nc, 
Artn: Arms Service Division 

14 Hoefler Avenue 
mori~ NY 13357 

l 
' l 
l 

I 
~..,_._........,._·---~-"'••••,.,•••••··•••-~ ----------~·-•••wr••••••<r•~·-......,----~ 

l 

! C~J WAR~UNG: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR. FlHEARM OH tN i 
THE SA~J1E BOX WITH THE F!REARivt nus m A VHJLATtON OF FEDERAL LAW. lF ! 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM iN A i 

I SEPAPJ'<TE Pf\CKAGE AND INCLUDE NAME, ADDf~ES.S (WITH Z!P CODE), ' 

l 
l 
i 

TELEPHONE AND MODEL AND SER!AL NUMBEg OF YOUR F!RE/\RfvL 

i :~ Record the <::eri.;:;l number or your flr&&iTn befor-e Sf:ndlng H. l :: Pack your tkearm for safety and k; prevent further darnw;ie in shippinn and hBndHng. 
! Preferat1ly, 

si·1lp in a fireafm box. (Note: Otlgln<-)f boxe-s m;~y not b•:: returned.) 
~; R~rnov<S, Bll accessories from vour faemrn to prevent k;ss or darrn.-;i.:ie. 

:; Provkte a return acidress on both the> out.side and inslds thB box. ::3hlpment-$ wHhuut a 

http:li,,-vv-r1~'-rcmingtm1.co1n/nsp/fiwtnrv rerntir forrn.aHp . .J 
....... < ••• 

[)J6!1()li) 
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Rob~rt Kennedy 
5 Rab Ct. 
itngleton.~,-1·.x. 77515 
Ph: 281-932-9981 

December 10, 2010 

Enrnil: \.VkenJJ<..~dy@kenn.edyresource.com 

R1:'.f: # 5385 

Dear Mr. Kennedy, 

® 

You wm re~dve ~t pre-paid shippfag bbd in a sep~an~t!:' email within 24-48 !:wurn, 
ne3s~ irn:h1de a copy of this letter to put inside the s~1ipping cont~~iun. 'l'he letter inside hi 
important a§ sometimes the {flits~de fabd get§ d~m:rngNi in tmmit and we ~vm:at to be. sum 
the firc~rm is logged in i:!OtTN:tly, Miark the im.ds nf the box with ''Prndud Servi<:e)~, 
Frnduct Service 'iViH be !nspe~frng the faer~rm and 'Nill contact me with the results. 

I hope {hat this. nction will keep you a loyaJ Rernington customer. 

end<isu:re 

Sinct.'.rely, 
D. Fulcher 
Commncr Affairs Administrator 
R<.:min~'ton, H&R, Marlin 
Phone: 1-800-243-·9700 
Fax: 336~548~ 7872 

Rernin.gl:on /\rms Cornpany, [:nc ~ 870 Rern:inglo:n Drive <if' P.O. Bo>.: 700 18!< Mi1d1son,. NC 27025 
Phone B00-·243--9700 ~ ·www.remingl:~n . ..-om 
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Robert Kennedy 
5 Rab Ct 
Angleton, TX 77 515 
Pb: 281-932-9981 

December 10, 20 l 0 

Email: wkennedy@kennedyresource.com 

Ref: # 5385 

Dear Mr. Kennedy, 

j 

You will. rnceivie a prie-paid shipping fabd in a separate email within 24-48 hours. 
Please indud.e a copy of tbfa k:tte.r to put inside the shipping crmtaine:r. The lette:r im;ide is 
impo.rfa.nt as smnethnes the outside fabd gets damaged in trnnsii: and we want to be 1m.re 
the firearm is fogged in corredly. Mark the emh of the box with "'Product Service~~. 
Product Service wiH be inspecting the firearm and o.;vill contact me with the results. 

I hope that this action wiU keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. FuJcher 
Consurner Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800--243--9700 
Fax: 336-548~ 7872 

Rei:nington Arms Cornpany, Inc. ~ 870 Rern.ir1gton Drive $ PJJ. Box 700 ~. Madison, NC 27025 
Phone 800-243-9700 <S> www,remingh:m.rnm 
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F<wtory Repair Form Page 1of3 

Model - Serial i 
Number: .. -- .. · - - Number: -- - · -- - t 

-----------··········---------------------- -------------- -----··---·······-------···········~··········-···--···1··········-·······--······--········--··----·---·········--······-······--············-, 

.. ·-· .. ... - - - . -- i 
1-------------------- -------------------··········-·····················-··{ 

~---~-~~~~?T:?:_~~~::-=---i 
Address (rio PO Boxes}; i 

' 
-- :· .... ·--- __ ._. ::-:-:-:--:::--::--:-:::~·-::·········-1 

Clty: State; Zip:• i 
....................................................................... -::_-_-_·:... .... ~-~--------,-------+----------.....l......-----------1' 

' Phone ······· --- ··· ! 

{Daytime)~---·: __ ---~ __ Fax: ---~---------------_j 
E~mai! Addres~:{if.§_~lJla!l9gtjr~~§ i§J>r9yid_~9, rn?_@_c;9ti9n_r:;f r:e<;~lptand sh~pr-nent vvi!I I 

be sent)• i 
' ---·--······-··-- --- -- . -,.., ·- -·-- ! ---------- E~ma.i°i-Address :------·---·······-··----------------------------------·······················i 

! 
· [ would like to receive future e-mail updates from Remin9ton. ! 

i------------------------------···-···--------·-······---------. -----------·-··········-···························-···································1 
j _Pl~~~~ tj~~crib~Y<>.t!r p~()i?!~m a.n(! tj§_t_egf?~{;y~re~<;e: I 

I I 

I I 

I 
I 
I 500 • characters left 

Other( Le.:_ 9ul!~tY~'0rgt2Vtyp_a!_sf19L~l!e, 
powder): 

--------------····· 

i 

_-··~o,vd~r··~s~d··:·· ········---····tt,;·~di;-~J-ici~;;;;:::::~=~-----~-. -----~-1 

~~selHlJl!~s::'.:_···· _ ===~=r=-_-r,~-~~;J} .::.:.::==~ 
i Bu!!et Type/Shot Size:• : Reloader Used: ~- i 
~.,................................... . . .. .. .. ..... .. ... .. . . ......... • . ····-~---···-· ··-------------~ 

l i 
L---------··-··--------------·············-···············-···············-···············---·············--······················--···---------··········-········--·--~--······-··-······~---············-·······J 
!..................................... n rearms C~~·e ( Cieanin~ __ an~---~-~-~~rica~~~!.-~----------·······------------·--------········--------·····.J 

1 'I . . • 'f . ·• . 1ttp:: 1 Vl'NW .remuigwn.com/;,~;:;p: <:Ktory_n:.pair ___ tonn.asp 12/6/2010 
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· Factory Repair Form Page 2of3 

Brand of deaning solution used: 
······--------·---·-----------·-·······-·············-~···-------~ I 

·----------~-------·---~------------------·---------·----·-------··-------·----· ----·----------------------------··--------------· ------------·-----·1 

How often do you cJ~?fL!Ll§? __ pg_r.~~UM.9DJb_~ .. 9E Number of I 
rounds): : , 

L--·--------~ ... -~ .. b-----.--·--······------· -·-···--·--····--· ________ : ! 
; 

How oftem do you clean the action? Months or Number of l 

1-------::~often doyo~~~~1 
Brand of lubricant used: 

How often do you lubricate the bore?Jf-09.ri~hs or Number of 
rounds) 

How often do you lubricate tto~ a9tl_QQ]'.Jf\/19..ri.tti;s or Number of 
rounds) __ _ . .... ____ , 

1--------.....,..----------------···············-----------------------------------------------------------------------------------------------------
How often do you lubricate th~Jr.lgQ!?L~~§~_f:Dp_!y:?__{r'vionths or Number of 

rounds)! ---·---

Have you reviewed the cleaning and maintenance reconm1endat!ons on our web slte or 
in our owners manual? > v:;) YES El NO 

------·-··------------·---------------------------------------------------------------------···-·······-·-----------------------! 
When vvas the last tin1e that your firearm was servlced a Ramirigt9n authorized 

! nepairman/gunsmlth?) . __ ... __ 
.~, ·-----··-······-····················--····-········-····································-·····--········-······-···············································································-·······-·-· 

! \tvhat were the services ! performed?); -···· ··-··-···-- - ·············-·· ·· . -- ·- ·· . .. - ··········-···· 
: ·-· ···-·--··-·-··· ···--.- --·-······,.·----. ...... ,. --·--···-··----··-············- ·······-···----.··-·--
>-------------------------············································································································ 

Ship your INSURED firearrn by either UPS or Parcel Post to: 

Remington Arms Co. 1 !nc, 
Attn: Arms Service Division 

14 Hoefler Avenue 
!Hon, NY 13357 

----··------·-

1 L....i WARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX vVlTH THE FIREARM. THlS m A VIOLATION OF FEDERAL LAW, IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THDv1 lN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS ('WITH Z1P CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM., 

: : Record the seria! number of your firearrn before sending it 
: : Pack your firearm for safety and to prevent further damage in shippfng and handling. 

Preferab~y, 
ship in a fireann box. (Note: Original boxes may not be returned.) 

; : Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both.the outside and inside the box. Shiprnents wlthout a 

proper 

http:/h,'-/Vr0:.remington.com/asp/factory__repa.i1:._form.asp 12/6/2010 
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Page 3of3 

return address will be refused. 
: : Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

n:tsponsible for 
damage or loss during sh!pment, so 1/ou may elect to purchase insurance from your 

carrier, 

Charge repairs wrn be processed usin~1 the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O,D, (To avoid 
C.0.0, Ch:arges, p!ease inc!ude your credlt card number and expiration date wHh your 

gun) 

:: For Repalm over $75.00, you vvdl receive a wrltten estimate detalling the nature of the 
repair, applicable taxes and shippin~}- You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or crmm card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over· $?5.00 by 

setting a pre-authorized amount that can be bl!!ed to your credit carcL We process 
criecks electronically thmuqh Check2 ! . 

L ........................................ ~ ......................................................... __ _ 

1 'I · ' '.<' • £' i1ttp:r: \Vv,'w· .remrngton,con11aspr iactory ___ n::pair~, i:orrrulsp 12/6/2010 
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From: 
Sent~ 
To: 
Subject: 
Attachments: 

wkenr:edy@kenl1EH:l)•resolsrc«:. corn 
Friday, December '10. 2010 1 i :47 AM 
Fulcher, Dell Marie 
Det;vered: Robert Kennedy .. Ref# 5385 
ATTOOOOi 

Your message \Na<; delivered to the reel.pient 



Fulcher, D®U Wh~rie 
~~ooooc:c:e:coe:oe:oooooooooo oooooooc:oe:oooooooe:aooce:.~11oacaco11c:ccc11e:e:e:cce:e:e:e:e:e:e: e:e:ace:11c:cccce:e:coooe:e:e:e:e:oco::c:c:aacaoce:c::c::c::::::::::cc::::::::ceccc:cc 

Frnm: 
To: 
Sll!rit: 
Subject: 

Wayr:e Kennedy [wkennedy@kennedymsource.com} 
Fuicher. Dell Marie 
Sunday, December 12, 2010 9:0i PM 
Read: Robert Kennedy - Ref#: 5385 

e:o ::aa;::::c::c::c::::::::::::cc ::c::c:::c 1 ct ct 

"four message was read on Sunday, December 12, 2010 9:01:03 PM (GMT-05:00} Eastern Time {US & Ca11ad.a). 

1 
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Remington Arms Company, fnc. 
870 Remington Drive 
P. 0. Box700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 

!RlW§J;I§.BJ:P.,1$~~ 
iMErnA 
i coo RD l NA TOR {~g'?f::Rz~x:u1~,iJ~?j£~~jl[~fj~fj~~{~~fi,1~}'.~I:rt 
~!.-~.~~-~~-~nnn••n•nmn• .:;::::::::;;;:•n •••n•n I 
:DESCfHPTiON: Ref# 5385 

rifle 
4i015S6 DEC 13, 2010 At.l. CURH IJSD 
SVC GNDCOl'I Act wr t@. 0 ms 
1'RAC~!Nf.~ lZ4XX596S0S5575e04 
~°"t:' 1 ·l'WS«~T l<ENNl!l:lV /CO/O!"lr' 
Rff 2 :S.~8SlR:ffLE 

H~NOL!NG CHARGE 0.00 

OF t 

S!NGLE-P:l:ECE PlJB RATE CHRGS: SVC 
riv 0 . 00 / coo 0 . 00 ~s 

1'/P USO 
L©0 

LABEL lt 

t,A.A!L LABEL TO: Robert Kennedy 

.5 Rab Ct 
Angleton, TX 77515 
Ph: 281-932-9981 

nc © . 00 OGD 0 . 00 SD 
f.:lH 0 . 0© PR 0 . 0(§ SP 
Wi Pi.JG CHG 11. 04 PlJ!a•+lANDUNG 

Email: wkennedy@ken.nedyresouro .. ~.com 

l=================-=·-·::=:::::::::::::='-=-··-~-~---·-

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

!::=====-,,,-=~z.=•••:..-.:=:::::::::::::·---••••n•;::::::: ....... :!<n===== 
/ 

/ 

/ 
I 

/ 

vvkennedy@kennedyrnsource.com 

0 0© 
0.©lll 
1L04 
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