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December 10, 2610

FLagr
, : Robert Kennpedy
3 Raeb L
Angleton, TX 77315
Ph 281-932-9981 .
Eaaily whkemnsdy{@ksonedyresource.com

Ref. #5385
Tiear Mr. Bennedy,

Vou will reccive 2 pre-paid shipping label i3 o separate email mﬁ?xm 24-4% hours.
Plense include 3 copy of this letter to put inside the shipping container. The letter invide is
Bmportant 85 sometimes the outside lnbel gets domaged I transit and we want o bo sare
the fivesrm is logged in sorrecily. Mark ﬁm ends of the box with “Product Servies”,

- Product Service will e mgpaﬂ,tmg; the fii’ﬁa‘ﬁ’iil zmd will contast me svx‘*"s the ;wlﬁim

{ hope that thia sction will kesp you g im al ;{@mmgwn SUSIHIET. .

Sincersly,
, 3. Fulcher o - e o e o e e o
- Congurner Affalrs Administrator ggg Lt dfadh N [

Remington, H&R, Marlin i
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Fax: 336-548-7872 E
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Page 1 ofd

Hodet e - Bearial

Number: @ § 1 | Mumben” 8 ¢03 10 8%

 fre you the original owner®:  BFVES I o

Diate of Purchass:

Name: (K oty ek Lu Ay Knnady B PVEENL

Address gsm PO ﬁ@x«es} .
f”‘“M@ Cvz:}&w;f Fva oty TR i

Oyl state:| To | | ’??ff%ﬂ

,.,......ﬁ@ﬁ? ............................ S Fan 257 $78 g5 o8

E-mpit &ddm% {zf - 3 ad dmsg is provided, notification of receipt and shipment will
he sent)) W& e n s @@{v«g @ k’&mm@@:’i@ f@ﬁﬁ%%@ e

E.mail Address:
;f Fwould ke o rooeive future s-mall updates fom Reminglon

... Please describe your problem and date of oncurrence;
 pec & we [ifle Fived
g‘.masgagﬁ@%h? while on fimﬁ%é««?
ARGy e e Sefety Leve s do gw*vf“u
é% >%«ru""‘w Fls, O s and P of ‘ég S g %i w{ ‘
"?“M 3 3 & éﬁf\.gw&&fzf @ X »g;ig;c Isgent e:sgg*g

v

& £
/“g‘;%w% 1 %@ wied® S g mfs gi gf*@

I 06 cheracters ket
© Sanrnuniion information:
| Manufacturer: T rype

Other (e, bullst weigf@?%ypes shed glze,
powdery . el '

Handioad information

Powder Usaed: | }g /" ‘ Powder Waig

Caza/tHul U,Sgd:iw T,

Prisar Usedl)|

Bullet Type/Shot Sire: | Refoadef Used:t |

P& 170D



Factory Repair Foms

Brand of clesning solution z,sf;ad .

How often do you dean mm mm? {ionths or Number of
munds)| 53% PO 1o g%g@mwﬁf f

How often do you céaara the action? (Monihs or Number of
rounds) (3 AP Rer Jg Manead £

How often do you clean the rigger assemibly? (Months or Mumber of
rounds)| /o 8 |

Brand of lubricand used:| & e o1g.

How oftens do you fubricats the bore? {(Months z‘}a“ Mumber of

roundst] 780 Faosnrt § ]

Mo ofter do you éubmaie the action? (Morths  of Mumber of
rounds 3 i) g § & =

How often do you julxricate tm mgw aq%mb y? {%ﬁamm or MNumher of
rounds)| /& I TS .

Have you reviewsd the cleaning and m&mmmnm recommendations on our web site or
in our cwners manual? > IRTES Bl e

Whan was the laat ime thatl vour firearm was serviced by s r’@m;m% v audhoesed
renaronanigunsy m)" B S

o V’Q’x"zaiwe"@t?? ssrviosy
peaformad Ty £ ,,; & w‘v .

Shig your ING §Rc 0 firearmn iw gither U%*S; or {Jam i ?"'mi e

§ wwmgm”, rims o, g,
At Arms Sewmﬁe Division
18 Hoafler Avenus
Hion, WY 13357

{0 WARNMING: DO NOT SEND LIVE OF SPENT SHELLS IN YOUR FIREARM OB IN
THE SAME BOXWITH THE FIREARM, THIS 13 A VIOLATION OF FEDERAL LAV, IF
YOI FERL YOU MUST SEND SPEMT wmw 5 PLEASE SEND THEM IN A
SEPARATE PADKAGE AND INCLUDE NAME ADDEESE (WITH ZIP CO0 f“‘;,

TELEPHOME AND MODEL AND SERIAL NUMBER OF YOUR FIREARAL

s Renord the serial number of your firasmnm before sending i
1z Pack your ?a*’&,rm far sgfely and 1o prevent further damaes in shipping and handiing,
Praterably,
i i @ fireany box, (Note: Grdginal boxss may nol be retumed )
: nove 2 accassonrias from your fream o pravent fss or damags.
5 Providte a return addresa on both fhe nutside and insids the box, & Fapnents witfwen A

praper

.3

htplwwa comington cony pandactiry repair formoasp 1367201

N N VO TR FURUE UL ST SO S

RS 47810



Diecember 14, 20108

- Bobert Kennedy

S Rab {1

Angleton, T¥ 77315

Phe 281-932-9981

Eral: whennedv@kennedyresauree.com

Ref: 4 5383
Diear My, Kennedy,

- You will receive » pre-paid shipping label in o separate email within 24-48 hours,
Please include g cnpy of this letter o pul insitle the shipping container, The letier inside in
fmpertant ax sometimes the ontside label gets damaged in fravsit and we want to be sure
the fivearm is logged in corvecthy. Mark the ends of the bex with “Proeduci Service”,
Product Nervice will be inspecting the firearm and will contact me with the resulis,

[ hope that this action will keap vou a loyal Benungion customer,

Sincerely,

13, Fuicher

Comaurner Affairs Admanisiraor
Rernington, HER, Marlin
Phone: 1-800-243-9700

Fax: 336-348.7877

spwlosure

Remingron Aoms Cornpany, oo o 873 Bemingion Drive @ P Box 700 e Madison, NC 27623
Phone 800-243-9700 & wwworestngionsom

P8 i7ai



December 18, 2010

Robert Kennedy

5 Rab Ct.

Angleton, TX 77515

Ph: 281-932-9981

Email: whennedy@kemedyresonrce.com

RBeft # 3385
Bear Mr. Kennedy,

You will receive a pre-paid shipping label in a separate email within 24-48 hours,
Please include a copy of this letter to put inside the shipping container. The letter inside is
imporiant as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. Mark the ends of the box with “Product Service”,
Product Serviee will be inspecting the fircarm and will contact me with the results,

{ hope that this action will keep vou 2 loyal Remingion customer.

Sincerely,

3. Fulcher

Consumer Affairs Adwinisizator
Remington, HER, Marin
Phone: 1-800-243-9700

Fax: 336-548-7872

enclosure

Remington Arms Company, Ioc. 2 870 Reington Drive & PO, Box 700 e Madison, MO 27025
Phone 800-243-9700 & www.remington.com

P8 97842
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Factory Repair Form : ‘ Page

iof3

o Model

_ Serial
Number:

71N

Are you the original owner?: T YES

T LDate of Purchass:
Name: : ,

Gty

~ Phons - - |

{Daytimel

E-mail Address:(if e-mail address s provided, notification of receipt and shipment wil

be sant}

E-mail Address:
L Dwouldd tiks [o receive fidure e-mall updates from Remington,

Please describe your problem and date of noourrence:

500 oharacters left

Sonmunition information:

Marufacturern

Other (Le, bullet weighVtvpe, shotsize,

nowdary

Hangload information:

@G%&JC@&;’ g}gﬁ)d: ”“" T

Powder Weight

CasgHuliUsed: Primer Used: .

Bulet Type/Shot Sze: Refoader Used:

Firearms Care {Cleaning and Lubrication):

hetpe/fweny remingion.com/asp factory_repair form asp 124672010

PE 17813



- Factory Repair Form PageZ of 3

Brand of cleaning solution used:]

mumj&:

How often do you clean the action” {Months or Mumber of
rounds)

How often do you clean the ‘ﬁ':gge r assembiy’ { mem or Numbwr of
roundsi :

Brand of lubricant used: |

How often do you lubricate the bore? (Mmtm or Murmber of
@urdgﬁ ‘

How often do you iubr;raﬁn the action? (M amm or Number of
rounds) v

How often do you lubricate the trig‘ger szembly’ (M@th or Number of
rounds} =

Have you reviewed the cleaning and meaintenance recom mendaﬁﬁns on our web site or
in our owners manual? =H

When was the last time that your firearm was serviced by 2 Rﬁmm{.‘;i(}ﬁ authorized
rapairman/gunsmith >)

performed? zs

Ship your ?\;SLEREQ fresdzm by either UPS or Parce] Post

Remington Arms Co., Ing,
Alin: Arms Service Division
14 Hoeflar Avenus
Hion, HY 13357

,,,,,,

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM ORIN
THE SAME BOX WITH THE FIREARM. THIS 18 A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE BEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WiTH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

2 Record the seral number of your firearm before sending it
¢ Pack vour firegrm for safely and 1o prevent further damags in shipping and handling.
Freferably,
ship in a firearm box. {Mote: Criginal boxes may not be returnsd.}
. Remove gl accessonias from vour firearm o pravent loss or damage.
2 Provide g return address on both the oulside and inside the box, Shipments without a
propar

hittp/fwrww . remington.com/asp/factory _repair_form.asp 12/6/2010

P8 17814



Factory Repayr Form Page

return address will be refused.
¢ Ship your INSURED firearm by either UPS or Parcel Post. Heminglon is not
' rasponsitds for
darnage or ioss during shipment, so you may glecl o purchase insurance from your
carrier.

Charge repzirs will be processed using the following guidsiines:

3 Repalrs $75.00 and urder will be completed and retumad o you 800, {To aveid
GO0 Charges, please include your oredil card number and expiration date with your

guing

 For Hepairs over 375.00, you will receive g written estimate detaiiing the naturs of the
repairn, applicable taxes and shipping. You will have 30 davs (o approve the repair
satimate. Repairs can be paid by check, monay order, or credit card {Ametican Exprass,
Chiscuver, MasterGard, or VISAY I vou wish, vou can expedite repairs over §75.00 by
setting a pre-authorized amount that can be billed 1o your oredit card. We process
checks slecironically through Check2 1, '

httpr/hwww remington.convasp/factory_repat_formiasp 1276/2010

PS {7818



Fulcher, Dell Marie

From: wiannady@kennedyEsouce.com
Bent: Friday, Decernber 10, 2010 1147 AM
Teu Fuicher, Dol Marie

Subjsct: Eehverad: Robent Kennady - RefR 5388
afachments: ATTOO0M

Your message was delivered 1o the recipient.

PE 17814



Fulcher, Dell Marie

From: , Wayre Kermedy fwkamedvi@hennadyresourca.com)
Tor Fulcher, Dell Maris

Sent Sunday, Decsmber 12, 2040 801 PM

Bubtect: Read: Robart Kennedy - Ref¥ 5385

Your message was read on Sunday, Decersber 12, 2010 20103 P (GMT-05.00) Fasters Time (UB & Danada).

P8 {77



Remingion &rrns Company, Ing
876 Bemingion Drive

. 0. Box 7040

YWY TEITRNILIONLCOMm / Madison, MO 27085070

ARS LABEL REQUEST FORM

12/10/2010REGUESTED BY: Dedl
1 WEIGHT PER PRG: 101bs

TO MAIL ;
DESCRIPTION:  Hef # 5385 AXNBAS DEC 33, 2016 ALL, CURE USD T OGE %
sifle SYC GMRLON ACY Y 12 .2 48S
TRACKINGE 1 24YNEEGOEEETEER4
REF 1 ROBEST KEMNEDY /D/DIW

REF 2:538L/RIFLE
___________ HENDLING CHARGE 4.2%
SINAE~BIECE PUB RATE CHRGS! SYC TP ush
R L ‘ooh .48 8% 1.6 -
LABEL b we t.e oon .00 S5 & %0
g 580 PR 2 .96 50 9.08
TOT PUR CHG 11.84% 2L« HONDL ING 11,84

MAR LABEL TO: Raobert Kennedy
3 Rab Ct
Angleton, TX 77515
Phr 2831-832-5%81
Hmail whennedy @kennedyresource.com

RETURN ITEM T Renun gion Arms
At Produgt Service
Hon, NY

wikarnedy Gikennadyresource Cor

P& 17818
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