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Remingtori Aims Co , lnc 
f'rnduct Service 

Legal Case ii'.5506 

RE# 

2207lB 
Bate Operi;;;d 

l/2(-,/20 ! ! 
Ctistomer lr:forrnatwn 

Type 

Dai~ Opetietl{PSi 

l'.U29i:Wl0 

Lasl Name Street GtJ· 

Kr:·rby ll:llSOCR28l Zr:phyr 

Clfslm~ 

Pl 

PD 
s 
C F:SR 

~'Hg. 

P,r;;;m ington 

D<10~ f~n:lum:d 

l/l l/2008 

CONCEf(N:FSR 

CmJSe:4038 Cou!d Not Dup!ic;ite Cm1cern 
Concern: l 007 Fired on Safe Releme 

Type 

CF/BA 

VVh<:n: Pun: ii<i•~~d 

ACADEMY CORP 

700/22?., E£f,1 
.4-ttts~o..~rk~ 

A.nH:1~;r;~~ior: 1nfo:n1~1t~:.,1n .., No:~e [)~:fin.::::<: 

Or.ht;r Prod::•;;;;; !nfonrn1.t;o:1 • Nnne f),,[ined 

SKU 
27J5~ 

Or-iglmd o~n1<":!" 
f".; 

12/27120 ;a 

State lif! Age 

TX 76890 

Unlrnnwn 

Stria! Rb!. 
G65D42JO PZ 

PrcUt Lit 

Coii!ad 

c 325-200-5233 
E rnkcrby@b,,ondtx.corri 

OOM 
6/2,1!20()5 l 2:59:{)3 AM 

Reimbursement 
(.';;>h Rdm. D~t'-' C1Hll nate 

l'er 1 I it>:i - Q;mte lo 
repair 

Hc1i2ir/Replllr~mt'.iil c,,,i Rep;iir/Rerila.tement D21le 

S~ttixim~nt APV APV 

l~J./29/10: s,:nding A RS, ltr, fo:rn & bo> .. Box ordrn'f l 172>\<lO. tlf 2i7/l l: h:r lii\m · Ccukl rw; dup!ic:::.t;; rnnccrn. TA::;;! sw:vv·: ailtem!. Can 
offer to rr~piac~; TA~ ";k~an &. te~:;r. fir<;![~"; 1/2 r:o1rrw.: ;,.;ost.,, q:.Jot.;:' (\:storn;;;;r spnkt" :.o CSR and s{;:1~t~d be is ;nading a cl"tet:k w/qt.m~~~ df 

Ex;;;mirmtion~.Rcrningtnn/CF/BAJ 

http://cps03ap 13 :200/psaapp/PrintDispla y ,;1spx?1D"'5 506& Ty pe=Case; 2f7i2011 
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Joe Kerby 
l 1380 CR 281 
Zephyr, TX 76890 
Ph: 325-200~5233 

Ref: # 5506 

Dear Mr. Kerby, 

('c() lo _. .. _ . .)~ 

---­Decernbcr 29, 2010 

') 

En.dosed is a prep<ifrl UPS shipping label to cover shipment of your lireann to our fachxy 
for examination. 

Please fodmfo ri copy of this kHer to ptd im;;idc Ow sb.ipph:sg container, The letter 
i:m>idc is imp@rtant as smnefrm.es the outside label gets damaged in transit smd ~~e want to 
be su:r~ tht• firearm is logged iu co:rrecH:y. Mark the ends ofthe hox with ••pn;duct 
Scrvi~c~~, Product ServiCc will be insped1ng the firearm and will contact ri{e ~vfrhthe results.· 

1 hope that this action 1.vHI keep you a k.\yal Remington customer, 

enclosure 

Sincerely, 
D. Fulcher 
Consumer AJfai.rs Administrator 
Remfrigton, H&R, Marlin 
Pb.me: 1-800-243·9700 
Fax: 335 .. 54g .. 7372 
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ll'l lnll /1111111 11111.1 llll 1lll lllll I I Ill 
RE00220783 

Remingki:n /\.rms Company, foe. ~ 870 Remington Drive llfl P.O. Hox 700 $ Madi.son., NC 27025 
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Factory Repair Form Page 1 of 3 

r ·:::~ber: -~~~== ·--· - Numb:,-~~-6;;;i~j. 36 I 
-~'-,;;~;; .. i~~:i;;;,;;;;1;···ovits~~~ .:.····· :::j 

... Nam~:~~ ~b~~- . 01 ~·;~-o~~r<:h_?s~:.............. j 

i-------·----------------------------------------------------------------'-------------------::.·.·:::::::::c:::.:::::::.::::::.:::::.::::::::.:::::::::::::::::::::::::::::::: _________________ j 

p.~_gf~?s{niJ EQ§g~~§}L____ _ .. _ I 
·i 

E~ma~l Addrnss:(if e-mai! <:Jcidrt:;~s_i? JH9Yhiq(] ,_ r:1oti~99~lgn__q_f_(§12l?lPt_9_n::Js.!1ipment 'Nill 

r-----------------~:---~-~-~~_?_J_._._._._._._.f21:_._._._.~ .. ~---~_.~_._._._.~_._._._._._.~_._._W:_.§>..~!4~ ...... T.t.. ... !_._._._._.C_._q_._~---····················-_.=---=L ...... 
I' EQma!! Address: 

i Ei! I woukJ like to receive future e-rnail updates from Remin~1ton. 
:..••••••-•••Ha&•a.•••••....._••••••••••.......,O.••"o •-••••••••••••.....,•-,,.•••••••••••.......,,.•~•~•· • .,_.,,.,. 

: Please describe your problem and date of occurrence: 

Tilo·~~r:!~~;Jf·1~f~ss}J·i~ L~--~f ~~~~~Yifitif a~a~, 
:r ew!'i {wo --rnQJ ~i. 1e;o 

3c-&0 
>~3 

soo 'charactr~rs 1eft 
!-------------------------------------------------~----------

Ammunition Information~ 
:::::::::-=====:-r----~;::::::::====--------------------------------

·,,,,_1 .. ~~:.~~-ufacturer: [ R~rni1-L -~o;.L_ . . Type: [?;_:~_,-·_·------~-S~&:~·-·:··~if:-·:·:::.:·~~i 
Q~1·:e.r_(i_:l3.: .. ?.1.J!letyv_eigt~tjtypi?, __ ?f"19~_si~~'-·-···· 

~---······------ pmvder)~ ............ _5 __ 5 .C:.R.... ___ ........... . ... . 

!.................. ---~~ -------~~-------·-·--------------------- i 
Hand!oad ~nformation: I 

f::: ~;~;I~~;;;::_:~~=--~:~~~~=~----=~ 
i BuU0t Tyoe/Shot Size:.. l i Reloader Used: 
i----------····-----------·-. • ·············--··-·-- } i ::::.::::::::.::::::::::::·_-·---·····:.::::·_-·-·' ------------

! --------------············--·--····-·····-·------···--------··------·-······----················--·······-······-···-------·············-·~------···--····-·-··-----
l _______________________________________ ~~-~~-!~-~~-:_~~-'.~J~~-:an in~--~-~~---~~-~!~~-~-~-§o_J_1)_: _______ _____, 

http://v.:\.\IW.rern1ngton.comhsp/foctory ___ repair ___ form.asp 12113/2010 
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Factory Repair Fom1 Page 2of3 

: ••-•••-•••»•H••••-••••••''"'""''" ·- •-•••·-•-••••••-••••••••-•"'•" I Brand of cleaning solution used: _____________________ _ 
~-----···--------------------

! How often do you clean the bore? (Months or Nur-nber of 
mu nds) :---· ------------i·-------------·---------~-T1 

·······---------·····---·------------····------ . •-----·-············-f..0. .. --·-:.i.lJ?.:~.:tt.~~-------~--............... 

=--=-:w~~~~~r~i-~-1 
I ,----------------·--··------·--------------------- ------------·- ------------·--------------·-· 
. ------~-:.~-~~-~---:~--~~-~-~icant u:_ed: '::;::]l~:_M ... t>.lk- .......... ·····::::=::: ............................................................ . 

I How often do you !ubr}g_a.t_~Jbt.?_~9f~'?JM9.Cl~~~-?r Number of 

i-------------·----------------------------------------------------------:.~-~-~~~~!...L::-::::::::::::.::!:Q:::-:.-::::::a~;Y,;~-~2::: .............................................. -.. -------------------
1 Ho\iv often do you iL1bricatethe actlon? (Months or Number o-f 
. rounds)[------ ··ro··---- 1T ______ _ 

~~---~---- --~~-.... ------------------------------------------
How often do you lubricate thr:;Jrl.9.U~L§§'~~t~-~!y?JMonths or Number of 

· rounds)!._ .. lfJ. _____ ... ~ ......... « ... l 
--------·------····--··1 

Have you reviewed th~ cle:ni~g. a~d mainte,~ar~~~ re~~;1n1~dations on our web site or I 
1n ou, owner. .. manual.. 1 .. .J YE,') [fl NO : 

r Wh~_;;s~;;:;;-;; 1h;[you;-flrear_m_wgs serviced -;;R-;;;~;;;;gt;;;;-;;;tt;;;ri,;;-;J-".1 
, repairman/gunsmith?) ......... N4.~~ ....................................... _______ : . 

What were the services 
performed?) 

Shlp your lNSURED firearm by either UPS or Paree! Post to: 

Remington Arms Co. 3 Inc. 
Attn: Am1s Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

! 
---------------------·-------------------·····························-< 

! 
0 WARNING: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FlREARM OR lN j 
THE SAME BOX Vl/!TH THE FIREARM. THIS JS A VIOLATION OF FEDERAL LAW. iF ! 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN A I 
SEPAP-ATE PACf\AGE AND lNCUJDE NAME, ADDRESS (l:VlTH ZlP CODE), 

1 

TELEPHONE AND t\liODEL AND SERIAL NUMBER OF YOUR FiREARtlk 

:: Record the serial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further damage ln shipping and handling, 

Preferab!y, ......................................... -----------------------· ------- .. ------ .. .. 
ship in a firearm bo;c (Nole: Original boxes may not be returned.) 

:: Remove aH accessories from your firearm to prevent loss or darnage. 
;; Provide a return address on both the outside and insidEdhe box. St1lpments wltr1out a 

proper 

http://www.remington.com/asp/faetory _repair ___ t!.;m1.asp 12/13/20 l 0 
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· Factory Repair Form Page 3of3 

return address \Nill be refused. 
:: Ship your INSURED flrearrn by eitt1er UPS or Parcel Post Remington Is not 

responslb!e for 
damage or loss du:lng shipment, so yournay elect to purchase insurance from your 

carder. 

Charge repairs \Ni!! be processed using the fol!mving gulde!ines: 

:: Repairs $}5.00 ;::"Jnd under will be completed and returned to you C.O.D. (To avold 
C.0.0. Charges, please lndude your credit card number and explrntlon date with your 

gun) 

:; For Repairs over $75.00, you wm receive a written esfanate detailinfJ the nature of the 
repair, applicable taxes and shipping. You wH! have 30 days to appn)Vfj the repair 

l estimate. Repairs can be pald by ci:eck, money order, or credit card (American Express. 
! Discover, MasterCard, or VlSA). if you wish, you can expedite repairs over $75.00 by 
j settlng a pre-authorized arnount that can be biHed to your credit card, VVe process 
i checks e!ectronicaHy through Check21. 

L ______________________________________________________________ ~----~-----------------------------------------~--~~---------------------------------------------·-------··u······--------------------

http://wwwxemington.com/asp/factory ~repairjomui.sp 12/13/20 l 0 



Remington Arms C<:lmpan)R, inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 2"1025~0700 

ARSLABELREQUESTFORM 

DATE: 12/29/2010 REQUESTED BY: Dell 
VVElGHT PER PKG: 

rifle 

LABEL INFORMATION 

jMA!L LABEL TO: Joe Kerby 
11380 CR 281 
7..eph:yr, TX 76890 
Ph: 325-200-5233 

F===================···":'::::::····:::·~::::-::::. :::·:::. =====:::·=·-:::··:::-··:::·=======! 
!FlETUflN lTEM TCRemi-ngton i\nns 
I Attn: Product Service 

Ilion .. NY 

l;P tk~b·---·--· --· ---- -············ 
0.50 
0.eJ0 
~ . .,$ 
Hl.fl9 
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