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Lepal Case #3733

Case Information

REE  ~ Bate Ogened 7 Tade Opeped(PS—  Ilate Closed - Incident Date——Pre L3t —Liv— Ohsalage e
234578 23503011 jisat KORPRiIT L7261
Castormer Information
Type Basiness FirstMame LestName Biret ity Siade Zip Ape Contaet
ingident Simon Pakin 120 Nommandy SU Fairhope AL 38332 £ simonparking@yahoo.com

Tnmdent information

Claims Coses Repatr Esto Medioal Treatmant Medical Status
Pi
#13 ::gf‘m door of Cauge 48 Could ot Dupheat Congern Usiiows
N Conoornt 1647 Fired on Safe Releass e
e

125711 Por omail sert fo Hemingron.cotn, incld 11010000110, "L own a Mode! 700 30-08 SPRG Bolt sction rifle. On
friday the Tth Jamuary 201 L 1 went s unload my riffe and when { puchad the safety fooward the rifle discharged i o the doar
of 1y rr?mm My fingers were nowhers close o the trés,ger #t e e of the discharge and ray wile was only feet avay atthe
time. | have since found ous that yaou have had condnaed ssues with thistrigger wachanisn and T would b koow what
our gotiny s for darnaged progerty? Landerstand that you are 2 large company, bt this was 3 defect of the product and not
harvan errae. T would ke for vour company i cover the cost of repaies to my vehicle and o fin the defective trigae
mechanism of the rifle."om

Firearm Information

LA Type ModeliGa, AR Berint Bbi DM
Femington CTIBA T A-06 SER iz AGSHE9I BO 12197
Dt PWhers Purchased Aseessorios G"’%‘“ﬁ;
Purchased Owaer
ALA PAPER S{RMINGHAM SCOPE BASE SHELL U
AL HLIER ’

COPCERNFSR

A iion hifovmeadion ~ None Defined

(ihey Produsts Mfommaion - None Defined

Settloment
Remungion/ TOHCEIHA
Caeh Kedm.  {ash
Setilement Redease of Olaims Relegse Date Heimbursgment 7 Pate ate
Setilement

APY AFY

Reparr no charge a3
a gasture of

goodwiil
Bepsiv/Beplacement Repair/Beplaroment
st Bate
34 90 EARVC S

12511 Emailing ARSom 31111 T spoke with Barkin and gave bim information on the 0nd=§son of hisingger. Lold himws
wuki repair e th rifle 1o g,%izaz w28 a2 gestnrs of goodwil] bt “would not over damages o the wuck, We ware not sbledo
dugpiicate but found that diis rifle had poor oaintesance of the riggor.om

EramisstionfRewiagton/CFBA]
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‘ Part

Sub-Fart

( LCode

Comment i

Examination

i Egvrines

Exam Date s

Feodast Type

iAction Type

Assigned To

TRAVE
28201
RE
A

T NAGLE

UGS | S

A niid Not Du ,HC"(&/

Bl

Sanse {138 Cnpern
Description 277 306 SPE
{Date Code S0
iBore Plupged Falae
I v v
Bruiged lge
Ivyerot .y
Tt Firs iso
Fiod while
Obspructod
; Muzcde/Crown Stigithy Worn,
i Londition Fanction ng
Yo Stightiy Womy
Firing #in o
Funntioning
Shizhily Wong
Stiroud EELY T
Puriohomag

Sighily Wang
Functioning

Stighidy Womg
Fundioning

Shghily Waorn;
Fanctinuing

BINDS

Fostsactor

Shightly Worng
Funioning

Slightly Worty,
Functioning

False

Locking

Bisuk Conditivn

B 4 v L

g Conditien

Shgbtly Wory,
Funetioning

Notch Condition

Ao

Crverall

Foaterior Condition

iFunctioning

Shghtly Womny

Steck Condivon

Sliphtly Wony
Punstioning

F e E 1w Condition

i

e 2] e

Raneiver

Condition

Ehadly W

Funehioning

Sulged

Thegh
PR

Safoty

Htesoription

Funciion

[Like new; Functioning

iSuh- Agsormbly

Maon-iES

IV 700 BOLT LOCK §

0T

|
|
|
|

~Selegtea

S |

Wotch

Slightly Worny

DIRTY

o~

Funcdoning
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Trigger

Condition

Slightly Worn,
Fonctioning

HETY STICKY RUSTY FARTS WORK

fsLuGoe

b -, A P A AR SO -
Pull . Seloctos e o |
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(A derad False !
Sub-Assenbly 796 Bolt Lack |

NonBemingion
Commponents

Desoription

SCOPE BALKESHELL BLDER
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Jampary 23, 2011

Simon Parkin
120 Nomoandy St
Fairhope, AL 36332

Sabjeet: Case 5753, Model 700
Degr Mr, Parkin,

Thcmlx vou for vour pattence. Enclosed is the LIPS ground prepaid shipping label to cover
shipment of the {irvearm for inspection at our Tactory. Please inclade soopy of this letier with the
fiegarrn. The letter insids & important as somethmes the sutside label pets damaged in
tramsit and we want 1o be sure the frearm i3 logged in correcily, P?ca& mark the ends af the
hox with “Praduct Servige”,

! apologize for the inconvenience that this incidem bas caused and [ hope that these
actioma will keep vou a loysl Remingion cusiomer,
Sincerely,
Christy Mitchell
Consumer Affalre Administrator
Phone: 80(+-243- ‘?ii;‘O gxt 8584
christy, zmtme Higreanngioncom

ha @
i i : Co e
;}} I e
i e ‘ {1

i i

%&@@22@%?&

Remington Aune Company, Ihe. 870 Bemington Drive ¢ PO Box 706 o Madicon, NC 27025
Phone 800-25%9700 & www.remington.com
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Zimon Parkdn

Fropn: siven parkin [simonparkin@yahoe comd

Sent: Saturday, February 18, 2011 1018 a3

T o Simaon Parkin

Subjaet: P Bsfective model 700 trigger, [incident, 110110-0004 10

- On Wed, B9/, Runington Information <ifo@repiagion.com> wrots:

From: Remington {nformation <inlo@remingion.cony

Subject; Defective model 700 tngger. ncident: 115110000110
T simonparkinidvabos com

Date: Wedneeday, January 19, 2011, 400 PM

Hecently o requasted personal assisiance from owr sv-Hive support center. Below s our response.
We will asswme vour issue has been reacived i we do not hear frove you within 72 hours.
Thank voy for allowing us 1o be of servies 10 v

To a00ess vour ousstion o our sunoort site, olick hera,

Tiafe

7. GosS G S e N G PR G
Deay Parkin, T apologize for the long delay in responding. | oan matl, fax or enall a prepsid UPS ground
shipping label 10 you to cover the cost of shipping o v Sictory for iapeetion. Adfter inspection T would call
you with their findings snd resolution, [ this incident is dus fo a defret on our part then we would cover the
property damage.

Please let me knoow your mailing/shipping address snd if vou prefer that T omail, fax or muail the label Also
send the serial munber of your rifls,

Sincerely,
{haisty Mugchell
i;: A BRR

{own a Model 700 30.06 SPROG Bolt action rifle. On fridey the Tth January 2011, { went io ualnad my nifle and

when [ pushed the safety forward the riffe discharged i the door of my vehicle,

My fingers were nowhere close fo the trigger at the time of the discharge and my wife was only feet awayat -
the time. ¥ have since found out that you have had continued jssues with this tigger mechanism and T wanld
fike to know what your policy is for damaged property?

Punderstand that you are a large company, but this was a defect of the product and not human ervor. | wodd

i
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ooy &

fike for vour company to cover the cost of repairs to my velucle and to fix the defective trigger mechanizm on
the rifle.

Thank you for vour time.

Simon Parkin

Question Reference #110110:000110
Product Level 11 Anununition
Date Creatsd: OVIQ/ZE01T (412 PM
Last Updated: 0V/19/2011 11:00 AM
Status: Waiting

- -~ e We hope that this mformation will be helptul to vou, Fwe
can be of further assistance, please contact us gt 1-800-243.9700, M-F, Sam-Spm EXT. Remunglon Arms Co. --
Ammerica's Oldest Gunmaker 870 Remington Drive, Madicon, NC 27025 1-800-243.9700 or 1-335-348-8700--
FAX: 1-336-548-7801 Visit ue in Remingion Country at Jitp/ s romingion.gomd REMEMBER,
FIREARMS SAFETY DEPENDS ON YOU! Whether vou are 2 beginner or an advanced user, sur new Safety
Section is a must for evervone. BHp/Www 18 miDEI0N COMISAIRIY «rmror s sxnmnmr oo oo o e e e oo xn
nnnnnn (M O026T5:0257 1one]
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Epcident - VHEITO-0001 1 - Dielective muode! 700 g

5

Coi AE sent~

Pags 1 of

< > * " ! o
Refarorme 4 Defortive model 700 trigger. - L / /
THHIR-0601 1D foy eyl d RN
Statug Disvussion Thresd S
Upcaled Zuslorney {simon parking GIR0A01Y 3430 1
Asgigned To CZhesty, the saniel # i3 SE5R468 and my hume address is;
Adunistratars 190 Mormangy Steet, Fairhope, AL BEL.
Chiristy - Yoo o3 ¢-mail the shipping iabel and Dwill gladly ship the rifle o you
Produst Therkefeyouwrbsp. A e Rt o
Arnmussition Biesy Poking ™ - T T ;_z,, > /"’ } A
SL4 O Wed, 1113, Revinglon Infornadion widte:
3 Sowcafie:
Nt spacified Frone: Remingtor laftemation
?25““5» Subjnct Defective mode! 704 tigger [Incikdeat 11OTIIG0TI
LR T almonparkinfivanns (o
Onie. Yaedneaday, Janusry 15, 2011 400 P/ 4
g Crented Respoaus (Dheisty < BRI 10D AR

Q102001 QA2 P

initial Besponse
SIS0 1100 &R

tast Updated
IR0 04,38 PR

Customer Smaribanse
+4 {on G 28 soml)

Staff SmartSense
<3 um -3 te v acaie)

b3

Degr M, Farking Lapologize By the g delsy inesponding 1 can mal, fax or ezl 4 prapaid UPS growd
shippitag iabel to you to oaver the 003t of shipping o our faciory for inspestion. Afer inspaction { would call
you with ther fndings and ressiulion I e incidert i3 Juy 1o o defect on our part thes we wouid cover the
property damage.

Planse lot ms Know vour mailingdshing
sand the seriyl number of your rife.

ing acdress and Fyou gefe that | emal, fax oy mall the labed. Also

Sinverely,

Dhristy Mitchat

Customer (simon parking HFHI0I2G1E 0413 PY
fown a Mode! 700 3608 SRR Belt action nifie. D fiday the T dgnusry 2011, Deent to unlesd my #iflg snd
when { pushed the safety fopward tha rifie discharged in o the dodr of my wahick.

My fingers woerg nowhinre ciose i the trigger st the ime of the gischarge ant Bty wif was only fesd mway @
the Hime. § have sirce found out that you have had continued lssues with s trigger mechanism and §would
ihe Yo Kene st your policy s for damaged propsny?

t understand that wu are & large company, bul this was e gefact of the product snd not Buman siver, § wouid
ithe for your comipeny I cover ine onst of vepains {0 my vebicle and o fiy the defective liigger machanistr on
she rifle

Thnhkoyou foe your firg,

Stmof Parkin

Frimary Contact

First Rame: aimnon
Last Mlams: parkin

Uraanization:
Lagit sinonpakingyahoo.com
Tithay

Coniagt Typ
Cmail sivunpadin@yahsowown

Email -~ Altemnate #1:

Emad - Alternets #2:

Oifice Prons:
Mohile Fhone:
Fax:

Asaistant Fluns:
Home Phone:
sireed

Chay
SiatefProvings
Postat Code
Couniry

Additional information

httprdfremingtonausthelp com/ogi-bindrerningion ofg/phpfadnunidisplayfine printphpfp sid=F. 1252011
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ARE LABEL REQUEST FORM

iy TN BN e
HATE 12501 1IREQUESTED BY. ohristy
;. AR TPRERTNGER PN,
GUANTITY. TIWEICHT PER PACKAGE. h)
ME{}M Craail to bim at
COOBDMMNATOR  simonparkinyshoos.oom
TO MALL PNLL M
DESCHIPTION: =
Kt
ABSHABSS
| AREL INFOR sinonparkingdyahog.com
MAH LARBL TO mon Rarkin
’3 Normandy Birsel Fairhope, AL 36532, ;
!
i
e xR ay v mmmn b mn :
RETURN ITEN TO: Rem Product Senace 254898 Jeet 25, 2911 M CURR USD 1wl
%C CHECOR 0T WT 12,8 LBS
TRACK TNGR 124 0BBE3006RA05354
BEFR 1 5INON BREKIN/CDSON
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HEMEL NG CHRRGE 2.98
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