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Febrpary 3, 2011

Greorge V. Fanio
41 Brownfield Loop
Fikton, MD 21921

Subject: Case 3815, Maodel 700
{bear My, Parsio,

”i"}‘arzi you for yvour patience. Enclosed is the LIPS ground prepaid shipping labst to cover
shipment of the firearm for inspaction af our factory. Please inchude s copy of this letter with the
:{irf:uim The letter inside i important as sometimes the sutside label gets damaged in
transit snd we want io %ae sure the firesrm is logged in eorrectly. Please mark the ends of the
box with “Product Servige”,

apclogize for the moowvenience that shis incident bas caused and T hope that thess
actions will keep vou a loyal Remingion customer.

Sincerely,

Christy Maichel!
Consumer Affairs Administrator
Phone: 800-243-9701 ext 4684
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