
rnnuJi~;p1ay 

Case lnfonnat~m1 

223757 
Date Oprn~d 

2/.l8/20U 

lncidr:nt 1Bfrmnaton 

C!a~rm 

PJ 

PD 

c 

Filed v-."h;;r~ satDry \Vas 
r~~~efJ::.ed 

Ri.:::roingH)n Arn:.':; Cu., hie 

PFi<luct Service 
Lcg:iJ C:u:' #:58 l 5 

Dafa Ore.nNl{PS} 
2!31201 J 

thkCluml 
:J/i/201 l 

Lll~~Nmm Strftt Gty 

;-c;31':\~~' 41 Brnwafi,~ld Lrnip Eikwn 

Cause:4{)38 Could Not Dupli.:at;, Conurn 
G:mccrn: ! 007 Fired on Safo Re!ea5e 

rage I or .t. 

i'n:.Lit Ui 

Stat~ Zip Ag~ Cm'lta>:! 

MD 2i92l E gkpm·,;ia@at1a::ticbb ner 

UnJmown 

2/3/i l Per <mrni: s<>nt to R,:ming;:)n.com, ~ndd i; >. WlW-li!i0iJ23," f h:.iv<~ a rcmi"gton 700 lrd\ handed 7 mm magnum. i ;onk the safety off to 
<Jnloact. and it fired by itself 11iking out my t\ind~hie~d, hm:k wl!:lbw, ill16 Si;<:ring the heE out ot' mo)."\.m 

Mfg. Iypt 
CF/IS:I, Re~ningron 

lJtit2 Ptinllll~;;tl Wller<1 Piir~haE<~<l 

WAMMt:S BEf..EfONTAJNt: OB 

~'l <Jdel<"C ;i, 
700/JMM REM J\,lA 

A~<:HSMit~ 

CONCERN:FSR 

1\mmunition fofnrmatinn ·· Nont: Ddi.ncd 

Other 'f'rodu<:ts l::formatior; · Nnne Defim:ti 

Sdnement 

S;:ttkment 

Repb.'"' Tf>A, ckelli. test fa;;. at :1n 
chmte as a ges!11r~ of g~xx:hviH 

Ho:p;~i1IRcp!ai:~mellt R(p;ildihp!;ic!mrnt 
Cn~! UM<: 
62AD 3!U1011 

Shil S<1riiil ilhL DO.M 

w? A6S98i68 OA 7i1l/198G 
Original OwMr 

y 

Ca~li 
i);Jlf 

APV 

2/'.l!l l Mailing A.RS.r:m 31!/l l Spoke with Parsio, wiil rcpfacc TPA, ,~k;m, tc!;t foe ai ;io charg:: as:~ g~stcir<: rA goodwill.cm 

,.--~~--~~..,.,_.. .................... _____________________ ....._ ____ ._ _________________________________________ ····-··-·········----------------------------·-··-················-···············-·········---------------
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George V. Pars1o 
41 Brov,rnfield Loop 
Elkton, l'vJD 21921 

Subject· Case58L5, Model 700 

Dear 1vk Parsio, 

/ 

C:. ~ i ';J ..••. / 
...,, ~,,.,.,. 

,....--"'· 

February 3, 2011 

11w.n.k you for your patience. Enclosed is the CPS ground prepaid shipping lahe! to cover 
shipment ofthe firearm for inspection at our factory. Please include a copy of this letter with the 
fireatm. The ka:h:r inside i~ hnpm-tal18t ~s .~nmdimes th~~ nutshfo hiihd gets <l~mag~d ha 

transit and ,,,,.~ •N:uat to 01(' sum the firearm h !ogg{~d lu cm·rectly. t1f2.?.~~UH!lrk.fa~ .. ~.w1~gf.J,h~ 
pox 'Yith "'Product Service". 

I upoiogize for the inconvenience that ibis incident has caused a.nd 1 hope that these: 
actions wm keep you a loyal Remington customer. 

~!A6898168 
i Model: 700 
1 

111111111 r1 H

1 

mr111111u1 11111,111~rn1 
RE0022:3757 

Sincerely, 

Christy M.itchdl 
Consumer Affairs Admi.nistrator 
Phone: 800-243-9700; ext 8684 

· christv. r.nitchd1r0remingtoUocom 

Remingt{m Arm.s Company, lw::, o11> 870 Remington Drive <Ill' P.O. Box lOO 
'Phone 800-2.43-9700 o11> www,wmi:ngt~:m.rn:m 

di> JYfad:ison,. NC :ams 
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! l /"} ;::- ,.,., . /)_____ ---: ,. 
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l i JI t)<"'<-- .. 
Brand o!·llh<!c;int lJS~K!: i rt o, f:'".r::;.S. . 
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lncident ~ ! 1 ~Jl:LtHJOOOD ~ rernington 700 tngger 

RefonJ>rici; fl 
1 i0i2C-OG0023 

--------~---··········· 

Status 
Soived 

Ass~gnl:ltt To 
Administrators 

Christy - ···--·-····-······· .. ·­
Prnduct 

Nol speci~0d 

CSR 

Dah<; Created 
0112012011 CM: Hi PM 
Initial Re:~ponse 
Ncne -------
la&!: iJpcli!ted 
02f(;3/2ti11 02'.35 PM 

~~ ..... ~-----------·---
Date Clo$ed 
0210312.011 02·35 PM 

Customer Sm<!rtS<S>nsie 
.. ~L~~'.~.::'.~ to ~-3 scale)_~ 

Sraff $m&rtSern;e 
c (on -3 tc <-3 sca!e) 

remington 700 trigger 

Discussion Thread 
Note (CfHisty ·) 

F.mai!ed h:m di:0ct r&t~'sr th;ill thi-cwgh RightNow. 

Cu!ltor1mr (1 gkp3ra!o@atlzintic1:Jb.net) 
i have Mild to QB! h3ct into ~'am ;ir.sw~:rs w:m nc iuck 
my question was abi:rn! my ?mm mag rem /(10 firing by !tseir, rnn y<Ju help 
On Thi, 2Q Jan 201115:10:09 -i:JSOO{EST) 
"Remington lnform«tii::n" infaKl)mminillQlllQffi wmle: 
nwnk you for <:>:mi;icting the Rem!ngitm Arms Co. Onlim~ He!p Ce11t~:r, we 
;;p;ireci3t<: ynli: inqui(y mid Ille!-: ro0Nard tri 1n0 oppmi:.mity ti:; be of 
serv'i<::.0 to you. 

To m:t.~ss you: question from t«Jr :s1;ppo:i site. dicJ.; the iollowirg 
!:nk or pesle it into ~'O\ir web !Jrnwssr, 

http:!/rem;~gtor:.0J:;th!3ip co1111:::rpf3cm:mt!qt1<:stic:nsldeti3ill1j.J/3.i'209fl 

Question Reforence #110120·00002'.J 

St1ff1:r.a:r-1: rerniqgton '100 
Da\e Cr89led: Oii20/2G11 04·Hl PM 
Last Updated: 01i20/2011 04:10 PM 
Status: Unre:;c~vm:l 

Cus;torner ( akpar:;i.;-,@;,t:e11iwh r.el) · fi1/20/201: 04:10 PM 
I t1m;e ;i rsmm9to~ "!l')O leil handed 7 ;nm magnmn 

I 

h-iok tl1;3 S3fot'j (!ff !O tin load, .~nd it nr&d by its<:if 
t;iking <>t~t my w:ncst"iieid, back wmdow. ;ind sc-.&ring !i1e heii out pi me 
wh&1 t'..8r: i do??'?? 
c~ecrge v. r,arnio 
,} 1 b:o:wnl!ekl kKifJ 
elf(tcr. rM. 2H~21 

g~;iarsl&>©atlatrti~tlt:.:}fil rnailt(::utmillJER@illl§Jr.ticbb.ner 

We hope mat this information will he heipful to you. If w<e 
l-.;n be of f!.llther 8Ssistance. plo;ase t:onlact us at 
1 -800--24:'1-9700. M-F. 98.lY!·5Pm EST 
Rem:r:gton f."i.rt"r:s 
CQ .... / .. mer~,~~s Ok:0st Gwnrr::;::k~~ 
870 R~m1h;ito11 Driv0, M;>di'.lCn, NC 27025 
>-800-2A3-9700 m 1·335·548-8700-fAX: 1·336·54lHl!Gi 
Visff us fn Rt:tnington CovnB)' et httr;:lf'-:\'"'R»X(~f'n;r:gt:..·n-,.ccrf:i 
REMEMBER, FIREARMS SAFETY DEPENDS ON YOU; 
VR1ethM vo': an&~ tmgi11n~r t•r ;;;n actvanr..ei:! w>8r, 
ou:-- :u3'-.t .. ~ Safiett 8ect1f:(, i::; a mus~ for tfi(;r1one. 
t~ttJ ,/,h"-www.; ern1r1gtu13,c;,;rr~Jsa!fZty 

Customer (1 gkµusio@at!antli:::bb.rniti 

l h«v<> ti r0rr;ingtcn 700 tefi handect 7 mm rrwgmim 

1 tnok tM $&fety ilif !c tmba(J, and it f:rea by i!;;e!f 

lokir:g cu~ rny wi;-s!J;:>hitdd. beck V":.':r.do'..'\f, ;;i1ct sc:at·irsg H~e h~H (:u~ pf nee 

:..r·;h8.t (A~n i rJo ???? 

iJeo:-ge v. par,;io 
,ii tirownlielct loco 
dl>:!wi r1:d. 21~l~~1· 

g~.P-5"!!.f!iQ@.0.tJ~.m,:;..1;<_~-.ti~lQkpar,;io@atlantic!Jb.net> 

Prin1ar~« Contact 

fifflt Name: 1 
Last Nftm$: ~~kpi.~rstc(@atl;.~ntk;bb.ne~ 

Organizatii:m: 

Logln; gkpiB"sic@E~1lnlictib.r<et 
TiUe: 

Contact "fyp0: 

EmaH: gkp;m;io@atianticbb.ne! 
Email • Alternate #1 : 

Page 1ot2 

OH2:1:12vl1 07:12PM 

Ot!2!'liW1 i 04:10 PM 

http ://rernington.custhdp.com/cgi-bin/rem ington ,d[t,!phpj admin/ display Ii nc_pr\ni ,php?p _ sid0::fJ... 2!3120 t l 
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Em;iH .. Alt!lrmite #i: 

OffiCI!! Phm1w 
MohHe Phone: 

Fax: 
Assisfunt Phon!l: 

Hom!lPMorm: 

Street 
Ci!y 

St>.3te!l"roviroce 
P~sm!Code 

Co~n~ry 

Additional lnformdion 

Page 2 of2 

http ://reroi ngton. custhelp. f:om/c gi ---bin/rcn~dngton.cfgf php/adrnin/ di sp 1ay/inc.~ru·lnt._ph_p?p ___ si d:=<[t.. '2/3i2011 
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Remington Arms Company, !nc. 
870 Remington Drive 
P 0. Box ?(JO 

MM:sc::, NC 2702.5-0700 

ARS LABEL REQUEST FORM 

~~=~=:=~:=Ti=h'=:===::==::=::==::=:~;,,,,,,,,,,,,,.-i}_-;2?,~ttefEY~~-f1~~;·~:~~fX8'E';~=~~f:~~fL,,,,,,=: .. ~ ..... =::-----~ 
~~~<!.ll:il?:CMl.)NE~ ._mmn••••••••nm•••••••mm•••••••>mn•••••••>Hm••::... •••m'·-'~·••mmu•• •mn••nn•••nuul 

COORDINATOR xx I 
TO MAlL l WILL M/'<!L 
~c""'it::""·s"".c=.i::=11""PT""i=o=r-.=t==========""====·--=----=--·=---=----=---=--·=···=----=---=---=--=---=---=---=--·=--··=···=···=· ======··=·--=----""'·--·'1 

~~~~ =~~~-':,,~~~='''''"=""···"'-=--=·=====,,,,,i_j 
LABEL INFORMATlON 

-~--~-·--··········--···························--··-······-~--~---~-~ 

4XX~SG FH> 9. 201 l ~;.l. CURR USD 
~vc GMX:Ol'l . ACi wr rn.0 L6S 
TR~CK!NG* lZ4Xx5$6906510025~ 
Ref- 1.G~QRGE PA~S!OJCDtcr: 
REF 2:100 

Hl<1~0UNG CHARGe 0 . 00 
SrNGt.~-i::i.tfCf PU6 RA'l'tr CHRGS: 5'/C 
av 0. 01?! cao 0 . 00 RS 
OC 0. 00 DGO 0 00 SO 
f<H l?dl0 P~ 0 0~ SP 
.H.lT Pl.Ja CHG 7. ~4 Pi.JS+HANOL ING 

1 QF 1 

1' /P l.JSO 
©.50 
0.0~ 
<1l 00 
7 94 

PS 11865 



PS '17866 



PS ·17867 



PS HBSB 



PS '17869 



PS 17870 


