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S Fired when safety was 
rdf:'a<;r::d 

Cau:;e:4006 Alle~ec: Adju~tmnns or 
c~or.1ponents 

Concr:::m: l 007 Fired on Safo Rcleas'~ 

R;:pafr 
E~L 

1\·fo<lkal 
Tri.?atrrnmt 

J\fodklll 
Stntn~ 

2/14/11 Per ciH frum Breu, he b~ ;i l\:fozld 700 that last wine; started lo fire when the safe') <vas rde.:i::d It didn't do it 
lx:fore then.cm 

firean-r1 Information 

Mfg. 

Da~e 

Purdrnsed 

CONCERN:FSR 

Type 

Where Pnrdrnsd 

ACUSPCRT (OE) 
CORPORATDN 

Arnrnunidcm fofonnatior: - NoDe Defi:i;;;d 

Orhcr Products Information - None Dtfinf:'d 

Per fkm, replace T? A, 
<:!e;ii:, :est fire at U2 

nc;rnrnl 1;i)st 

R.:pc:fr:Tkpl:ieenH~!l t 

Cmi 

700/243 V./TN 

TNO PIECE 
BASF 

Remington/700/CF/BA 

Rt-p:iJr!Rep fa1:em.:nl 
Dut;: 

SKU 

27495 

Or1ghrn1 
Own ff 

Serial BbL 

E6694•100 RU 
l !IU/2000 9:55:(}) 

Al\1 

Reim, 
D:<te 
APV 

Cll~h 
Ih~t;; 

Al'V 

2!14/1 J. .1vlailing box and ARS.C'm J/l 511 l Per Ihon, triggE'r ;issrn dtrty, n::;ty and ~ct :;crew~ <ihffecL Trigrr:< wsl ! not rc~rnrn 
properly. Replace TP,-\ clean, test fire at 112 normal cost Owner npprov,,d by phone on Jil 4 cm 
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Brett Patrick 
1101N.28th St. 
Mattoon, IL 61938 

Subject: # 5872, Model 700 

Dear Mr, Patrick, 

February 14) 20 l 1 

TI-iank you for your patience. Endosed is the UPS ground pre:pakl shipping iabd to cover 
sh~pment of the firearm for inspection at om factory. Please indutle a copy ofthis letter v..1th the 
frre~rm. The !ett~r inside is important as sm:r~tthn~s the outside fabd g{.':t~ dam.ag1;·d in 
transit imd we want to be mn~ tbe firearm fa 1oggt<l in corrtdJy. P.kmJi~ __ mm:1L!t£snds_q[ th~ 
f2J!.~,~~ vvit]1 "Pm_Quct Ser,vke" ~ 

I apologize for the inconvi.~nlence that this incident has crn.1;;.;xi and f. hope that these 
actions wiU keep you a loyal R<:'.'.mmgton customer. 

Sincerdy, 

Christy Mitchell 
Consumer A.ffairs Adrp.inistrator 
Pho:::te: 800-243-9700, ext 8684 
.~hristY.mitchelkJ1rerninfltrm.<::om 

Rernington Arms Company, foe ~ 870 Remi:ngton Drive Ill< P.O. Box 700 ~ Madison, NC 27025 
Phore 800~243-9700 *' www.t(~ttringto.11 . .:om 
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Remington Arms Company, l11c. 
870 Remington Drive 
P. 0. 8ox700 

vit<Wl. :e:rnngmn. com Madisor,, NC 2702t··T100 

,~.r1AlL 0\BEL TO: 
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~ 

ARS LABEL REQUEST FORM 

LABEL INFORMJ\T!ON 

Brett Patrick 

1101N28th St 
l'vfotwon, lL 61938 
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