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Case Information

RI# Bate Opened Bate Opened{Ps} Date Closed Fugident Date Prelit Lit  Obsolete
2203748 12412031 171172011 JRENTI IR
Customer Infosmation

Type Business Fivet Mame Last Name Street - City.  Siate Fip  age Coutact

€ 516-055-3635

tneident Dieanis Peterseny . 914 Adams Ave.  Franklin 5g. NY 11010 ¥ theanch (@
I %ar D'}A{.\‘ <

Incident Information

Claims Codes Repair Bst. Madics) Treatment  Medical Stams
P1

PO Cause 038 Could Hot Dupiimtﬂ Cancert . akneon

3 Conoern: 1007 Firved on Safo Release

I FAR

Customer calied in. He stafed he had FER with gun. He didnot have Mo damage, No mnjury, 4f

Firearm Information

iz, Type Model/Ga, SRU Serial BbL DOM
Remington CFRA T00/006 SPRG a/a 6798213 BY MyI/iv74
Bate Purchased Where Purchased Aceessaries  Uriginal Owner
EMERY WATHHEOUSE PORTLND MAINE N
CCHICERNFSR

Ammmarstion Information - None Defined
Other Products Informanon - None Defined
Settlement
Remington/700ICE/BA
Cach Reim. Cash
Bettlement Helease of Claims Release Thate Hetmbursement %?!'ta;;mem' Date Thate
’ APV ARY
Per Hion - (e 10
repair under BLM

program
RepuirHepdacement  RepabReplacement
Cost Date
$36.40 AL L

PG Sending ARS, leiter, foon, box. Box sederst 1176138, dF2/2/1 1 Per Hion - Unuld nov duplicate concerm. T4 set
serews altersd, trigger has & minimum resurn, Keplace EA, clean & fesi fms under BLM program. Stock broken in transit, Wil
wiused syn. stock fo good condition when quote 15 seceptad - guots, Teft cust, a msg o call me, &P /4101 Cust. oalled &
spprvd wpair - pd by cedit cand, &

ExaminatioalReminglonCEFBA]

Part Sub-Part b Code i Comment
Exatunel | I3 TRAVIS
Exara Date 1252011
Exapunation Produst Type R
sction Tyge A
f ; £ i
hitpe/opsQ3sp1 3: 200 psaapp/PrintDisplay. aspr7ID=5598 & Type=Case 241201 1




FPIITLASPIEY

of Pupticate Concern;

Hares)

i Desc

ription

EDC‘-?Q

Code

{}30?»

Fhy g;d

[Bulze

i?u'co

Fired

2 'MP U%‘

M yaabe/ o

1?1{”:& ¥

}Sﬁmue}

Handle Siig'm v Worg, ?u Honng

Sigp

33&%3&3.}‘ Worg, Funcnoming |

Condifios

v Wom; Functioning

Ut Congdition

05

'xgm ¥ Warn, Funstion

i/bjent Test

e
k;

Caise

ook Condition

Selecton

i};ua’x Couhiin

=

Hahtly Wom; Funetioning

ieﬂw

i Condition

fwa; gt

TMAGLE

Pags 7

dude D

22" 3006 BPR

‘ Syterinr Conditon Shightty Worn, Fusctioning
iCrvaral] ek Condition Abused: Not Functioning AT METRROKEN I TRANSIT

o ?:zé Condinon

3wf>e £CT--

LECeiver
i,:—:»d
SrpHon
Safery unction

f
i
3L ke now: Functoniog
§§zxfon~1‘$s

NOI00 BOLT LOCK SAFFTY |

e
et

N e

Sy
Ny
1S

iomh Won Funclioning

Feoding Test

‘:'ftts.t Fued

Eise

Trigger

MIN TRIG

HETURK

A g
NGt

SET SCREW

VE ALTERED

[Fon-Remington Dumponents

BT MEY

STE

of' 2

Ittpoiops03ap] 2200/ psaapp/ Printiisplay

>3

A3

RHD=880& T ypesase

P3 47887



, 22
197y
4 i »ﬁ,f
: 15
o
I5 @5%}/ i
o

January 10, 2011

Dennis Peterson

914 Adams Ave,

Fravklin Square, NY 11019
P 516-996-54353

Ref: # 539%
Diear Mr. Peterson,

Encloscd is a prepaid UPS shipping lubel 1o cover shupment of vour fircann to our factory
for exgmination.

Please include 8 vopy of this letter {o put inside the shipping container. The letter
iaside is ipporiant as sometimes the outside label gots damaged in transht and we want (o
be sure the fircarm bs logged in corrsetly, Mark the ends of the bex with “Produst
Serviee”. Product Service will be inspecting the firearm and will contast me with the resnits.

1 hope that this action witl keep vou a loval Remington cusiomer.

Sinverely,

. Fulcher

Consomer Affairs Adminisirator
Reminglon, H&R, Marlin
Phone: 1-B00-243-9700

Faxy 336-348.7872
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Factory Repair Form Page t of 3

Maodel ‘  Berigl

vj Pasant
Are you the origingl vwner?: I YES o

Number: '#: f;/i": ng@@ w%?ﬂf}{ Number: é) 7’5%{,@ S

e m‘ ?wﬁhaw

Mam“éﬁf:;amszm,A.ﬁf?f?f?.a.v.,.Jé;&x;%ﬂ,_v_ o o }
Address ino PO ans} f
uji{’ /)(jwf‘s'} f%d;’%,‘,

Zipt jio 0

City: if//@‘??\iw} "?%"’gwm R State: 7;’} f
e ?r'*mmz :

(Daytime)y| :sxg) GA~5ER5

Fax:

E.mail Address:(if e-mall address is pravided, notification of receipt and Q%‘z;pme: il

iﬁ%mpmwfﬁﬁﬁﬁgfgék@§f {om

E.mail Addrsse:
YT would fike to recaive fulurs e-ma updates from Remingion,

... Please describe your ;zmbiam and date of ocourrence:
@47,'} ”'{32'; »z,,&:j 3;!9.«;;1 Vg é: !”f“ ﬂf’::\" C% f%/@i} Q%’

¥

m’iﬁa’j A c?'wfz“ %%&f& = f%’f”w 5

50 charsstersleR

Ammunition En’fwmm@@n‘

Manufacturer. f”&dé‘*f WS we BO-O g,

Cther {ie. bu%i wainhtitype, shot size,
powder}y fd”/ 3

?%andimci information:

Case/Hull Used, memd

Eui ot TypeiShot Size
~ o

Reloader Teadil_ ;

-

Firegrms Care (Clsaning and Lubrication):

http/ www remingion.comvasp/ factory_repair_form asp
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Factory Repair Form Page 2613

SBrand of cleaning soludtion u&.ad

How often cia:& Yo c:@am t%“f, b(:sre (3\ an‘m» or ?\fumber af

How often do y@u slaarnt

o nc’v‘;

Brand of ubricant used:. il }f \

How often do you i;,;b""
’Quﬂ‘j“;

”z).lf?df%\; ; {

v paemw: /g,un 5 mm&z ?’)

_,__wm i

pertormsd :’}

Ship your ENQURhD fwwm by mihe;; JP F}:«:rwé Postto:

Remington Arms Lo, Inc,
Attn: Arms Bervice Division
14 Hosfler Avenue
fion, NY 133587

T WARNING: DO NOT SEND LIVE QR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM, THIS 18 A VI0OL AT O OF FEDERAL LAW. IF
"'C}U FEEL YOU MUST SEND SPENT SHELLE PLEARE SKNQ THEMIN &
ERPARATE PACKAGE AND INCLUDE 3‘«51‘&?«’5 ADDRESS (WITH ZIP CODE),

“,LE?}H{}NE AND MODEL AND SERIAL NUMBER QF YO Mi-i HH%:AR it

2 Record the serial rumber of vour firearm befors ::{m'i‘mg i,
.o Pack your firearm for safely dnd m prevent further damage in shipping and hanglin
Fraforabiy,
ship in g firesrm box, (Note: Origing! boxes may not be retumed. )
s Remove all socessorias from your fireamm (o pravent loss or damage.
o medﬁ a refurn address on both the aulst d{“ angd inside the box. Shipments withowl a
DFopEt

it/ fwsvsy remington.com/asyy factoryrepair_form.asp 146/20511

PE 17800



» Factory Repay Form ‘ Page 3ot 3

raturn address will be refused,
o1 Ship your INSURED fireairn by either UPS or Parcal Post. Remingion s not
responsible for
damage or inss during shipment, 80 you may aiect {o purchase insurance from your
ostnar.

Charge renairs will be processed using the following quidelines:

= Repairs §75.00 and under will be completed and raturnad o yvou C.ODL {(To aveid
.00 Charges, please include your oredit card number and expiration date with your
qun

2 For Repairs over 8758.00, you will receive 3 wrilten e:&,i mate delaiiing the nature of the
repairn, applicable axes and shipping. You will have 30 days o approve the rapalr
sstimate. Repairs can be paid by check, mong y(}rd@z or crodit card {American Exprass,
Discover, MasterCard, m v!um i you Wi jsh, you can expadiie repalrs over $758.00 by
setting a pre-authorized amount that can be billed o your cradit card. We process

4

checks elsclronically through Cheok 21,

http:www rednglon.com/asp/factory vepair formuasp HEZ0T

PS 17501



Rerminglon Arms Company, Ine.
870 ?"?ammdton Drive

PO Box 700
WA TGO OO Madison, NC 270284700

ARS LABEL REQUEST FORM

/10201 TIREQUESTED BY.  Dell

1 BNEIGHT PER PKG: 10 ths
WEDIA
COORDINATOR P WILL MAIL KK
T MAIL
DESCRIFTION  Ref #5558

rifle

LABEL INFORMATION

MaR. LABEL TC: Dlennis Peterson
914 Adams Ave,
Franklin Square, WY 11019
Ph: 516-996-5635

RETURN ITERM TC Remington &rms
At Product Service
hon, NY

ERSECONEIERERT

AXABER JR 1%, RBi% fhb. CURR USD 1 0F &
S¥C GHCON RCT WT 19.9 LES

TRACKINGE 1Z4XXB885848518631%

REF 1 DENNIS PETERSOR/CO/DNF

BEF 2 SN88/RIFLE

HAKDLING CHARGE £.09

SINGLE~PIECE PUB RRTE CHAGS: S¥C T/P USD
oY 888 con 8.be RS 9.88
5C %89 BO0 B b2 S0 B.88
AW . B8 33 B.9% 55 @.08
TOY PUB CHG 7.88 RUG+HANDLING 784

P8 17802
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