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Customer fnformation

Yyvpe Budiness FistMame  Last Name Styeat CRy Histe fig Age Coniact
ineident Richard Patrine £808 Cherry Hil Rd. Raldwin MD 23033 H 4103522348

Jaeident Informaiion

inime Codes Repair Est. Dedicsd Tremiment  Medical Status
Pi
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3 Conoern: 1007 Fired on Safe Release

{2 FSR
22870 Qustomer caliad I Hv ‘,m 1 that he had FSR back 1u 2009, Mo damage, o infery. A fiend of ks told him o
cantact us hesause he saw the CWBC simw, 3t

Firearm Infoomation
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Remingion CERA T IO06 SPREG nia AGSZEARE AL MII/9TY
Paute Purchased Where Furchased T Aceesearies Originsl OQwaer
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iSiig}zﬂy Waorn; Fenctioning

Firing Pin

~

Slightly Worn; Pusctioning

1 i
S

Trigger

Shroud Hahtly Wom; Funciioning
Bolt Face Biightly Wom: Functioning i

Handle Shightly Wors; Funirioning

SH0p Slightly Wom; Funciioaing

Condition Siighthy Worn; Functioning
Foteactor Ot Condition Shghtly Worng Pun Hianing u

xiEect Tas False

B_i_g_t__i»_‘_(_,_gﬁdnvw ________ T o
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Erierior Condition i?;ii shily Wors; Funstioniog HAS AN AFT MKT MUZZLE BRAKE
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Eeserintion j jvl 00 BOLY LOCK BAFETY ]
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Felwoary 21, 2011

Richard Petraces
G40 Cherry Hill Rd
Baldwin, MDD 21013
Phy 410-582.213

Bet #3606
Deay Wi Petraccs,

Enclosed 15 g prepand UPS shipping label to cover shipment of your frearm o our factory
for examination.

Please include s copy of this letter to put nside the shipping container. The lefer
inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the firearns is Ingeed in covrectly. Mark the ends of the boy with “Predect .
Srrviee™. Product Service wil be inspecting the firearn and will costact e with the reselts,

1 bope that this action will keep you a loyal Bemington customer,

Simerely,

. Fulcher

Consumer Affairs Adimindstrator
Remingion, H&R, Marlin
Phone: 1-800-243-970¢ ; ey
Fax: 336-548-7%72 o

enclosure
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Renuxagi‘on Ao Company, oo, ¢ 870 Ramington Drive » PO B 700 e Madison, NC 27525
Phone 800-243-9700 »  www. remington.com
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Factory Repair Form

3

_Model

Numbser: 700~ mayv sang

Are you the original owner?: |

Address (no

E-mail Address:(if e-mail address
be serlll vy oh 2 g

E.-mail Address:

K would like to receive future e-mail updates from Remington,

e -

VA

4 T 2% o Ly /3 2

o G B T R
P
AL E

__Please describe your problem and date of ooscurrence:

Manufacturer w0 w0

Dther {i.e. bullst wal
powder): IRNES

Py A

Handioad information:

Bowder Used:- ‘ Powder Weight:

Caseftuil Used:: Primer Used:-

e

Buliet Type/Shot Slze: Reioader Used:

i

Firgarms Care {

Cleaning and Lubricationy):

} <l e e 7 [ mya f F e et Lo -
ttp/wwrw remingion.comyasp/ factory repair formoasy
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Factory Repaw Form Pege 2 of 3
Brand of cleaning solulion uged:
Howy often do vou cless ti 3 bora? ai‘ﬁa“ihfs or i\\ nixar of
i.«lfc :j s I,";. o ,,, y ,1,4 ERERS :v’fyj-'}‘.'l‘ B e A0 A e
How often do you clean the attion? i?ﬂ,@,{?%ﬁ_s...@r humber of
How often do you olgan tha b asaernbly? (Months or Number of
3'~Juﬂd'¢\; ST L g .,44;:;“:,‘;.;’%_: S0 e Dg
Brand of ubiricant used;
How offen do you iubri-;:a e the bore? .viorz**;s ar Number of
rounds) o Ry Y VT A
How often do you lubricale the action? (Morths or Nu *ﬁw. rf
roungds) _;'f : g ',,, L 7
How often do you lubricsts i?eif:a}ger 588 ;vbi;/’mm ng oy ML avcro?

HMave you reviswsd the deaning and

our weh site or

i OUT Danars maruz}i?

.
When was

repz: rman;’gunsmiths’; i

What wars

performad?} R

Shin vou H URED firsarm by either {}?3~, or Parcet Post {o:

Remington Arms Lo, Ine
Attn: Arms Service Division
14 Hoefler Avenue
Hion, NY 13357

TH

e

51 Pack your firearm for safety y

WARNING: DO NOT SEKD LIVE OF SPENT SHELLE (N YOUR FIREARM ORI
ESAME BOX WITH THE FIREARM. THIR I3 A VIOLATION OF FEDERAL LAWY
YOU FEEL YOU MUST SEND SPENT SHELLE PLEASE BEND T3-'§F'”"\e"= WA
SEPARATE ? ACKAGE AND INCLUDE NAME, ARDRESS (WITH ZIP @M
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR 5“%?@::,

F

o Record the senal number of vour firearm before sending it

and o prevent further damage in shipping and handling
Frefarably,

irearm hox ’?éfm,. Origginal hoxes roay not be retumed

aceassonas from vour firsarm o nrwani inss or damage.

frass on both the culside and sids the box. Shipmants withoul 3

DYOGRRr

hip in a fir
%v’ﬂma 2 el
Ps'owde a return ade

2312010

v reriineton.conyase/factory repalr formuass
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Factory Repair Foun Page 3 of 3

relurn address will be refussd.
 Bhip ycuré?«éfEUREDu arm by either UPS or Parce! Post. Reminglon is not
re«bpm% e for
damage or loss during shipment, so you may aledt o purchase ingurance from your
Carrier

{harge repaire will be processed using the following guidelinas;
LERe:

 Rap m 375.00 and under will be completed and retumead o you SO0 {To avoid
C.f}.{} harges, please include vour credit card number and expiration tiam with your

QL

:: For Repairs over $75.00, vou wili receive @ wiitten estimate detaliing the nature of the
repain, applinable f'wls and shipping. You will have 30 days o approve Jwe rapain
sstimate. Kepalrs can be pad by check, mar‘@; arder, or oredit card (American Express,
Discover, Mas e’f;am sz VIGA) f‘g:}u wiah, you can expedite repairs over 37500 by
saliing a ore-auihorized am our that can be billed to your oradil card, We procass
checks glectronically through Check2t,

. . o v My b s reaye iy Lovrern o erxe ity ’ .
vy remington.cofass/factory ropalr formoasn SIS TAIEED)
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Remington Arms Company, Inc.
870 Remington Diive

PO Box 700

W FEIMITQION.COMm Madison, NG 370280700

ARS LABEL REQUEST FORM

DATE. 2733 201 HIREQUESTED 8Y; frall
QUANTITY: 1 WEIGHT PER PEG if} b

MEDIA

COORDINATOR § WILL RBAIL

T RALL

DESCREFTION,  Ref# 5308
rifle

LABEL INFORMATION

Mal LABEL T Richard Fetragoy
6608 Cherry Hiif Rd.
Baldwin, MD 21813
Phe 410-593-2138

RETURN ITEM TCRemmington Arms
Attre Product Service
thion, NY

L) FES 2L, 2811 fd, CLBR USD 3 W3
SYC GRECON AT WY 9.9 LES

TROCKINGR I 2AKXBORB0ERTTE8814

REF 1. RICHORD BETRGNCRICDIDNR

REF 2 -5R68/81FLE

HRNDLING CHRBGE 8.88

RINGLE~RIECE PUB RATE CHRGS: B¥C TR USD
DY %98 Loy .82 RE 8.5%8
B 8.2 DD & 28 53 f.o0
e I o PR .8 3% 8.2%
TOY PUB CHE T.87 BLB «HANGL THG T BT

P& 4782
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