Printlispiay ’ Page L otd

Bernington Amas O, Ins.
Product Servics
Legal Case #5779

ase Information
REH Irate Opened Bate Opened{P3) figpte Closed incident Bate Preddt LAt Obsolete
225241 et L2750 3572011
Custemer Information
Type Business FirstName LastName Sireet Chty State Zip Age Contact
H 936-874-2530
Incident Bt Prestonn 3907 Adplae O, MisseuriCity  TX 77458 F281-403-3818

E pbt3S7iecl.oom

Fnoident Information

Clabms {ades Repair Bst.  Medical Trestipent  Madival Siatus
Pi

P Cause: 4838 Could Mot Duplicate Conceorn

X N . Linknown

5 concem: 1807 Fired on Safe Belease

< FBR

11 Customer called Z He stated that his wife saw something on the internst about our rifies & told him to contacy us, He

i,l
stated he had FBR years ago but the gun has been put up for vears. 47

Firearm Information

Bify. Type Model/Ga. SK¥ Serial BBl DOM
Raraington IFBA THORTO WIN o'z AG364317 BT 10731876
Bate Purchased Where Purshased Agcessories  Origingl Owaer

QUTDOOR SPTE DAYTOW OH u
CONCERDMFER .

Ammunition Information - None Defined
Other Prodocts Information - None Defined

Settlement
Hemington/T00/CF/BA
, . {ash
Settlerent Release of Claims Helease Date Relmbursement Qash Rmm“ fate
Settiement  Iiafe APV APy

Per {hion -
Repair @ n/c
Repair/Replacement  Repair/Replacement
Cost Bate
e T S B et LY X LA T B

1/27/11: Sending ARS, letter, form, box. Box ordect 11822683, 403/23/1 11 Per Hhion - Could not duplivate concem. Salsty
orks hard coming off Replace 'A clean & test fire af w'e, df

Examination Remington/TEF/BAT

[ Part li Syube-Par AL T ;i Comment
gE:i;amim::s' BITRAVIS
Exam Daig 392011
Examination  {Product Type RF
Action Type A i
Assigned To TNAGLE ‘
httpilops03apl 33 00psaapp/PrintDisplay aspr M D=5779& Type=Uase 37237203

P8 17488



PrintDisplay

Cuui& Mot Duplicate Concern

Harre]

Description

23270 Wi

El

Tinte Coda

Bore Plugged False

Budped False

Fired False §

Tired while Obstructed

Muzzle/Crown Condition

i

Slightly Worn; Functioning

Bol

Firing Pin

Shghtly Worn; Punctioning

Shroud Slightly Wom; Functioning
Face Shightly Womn; Funciioning
Handle Shghtly Worn; Functioning

[Smp

Slightly Worm; Functioning

Extractor

[Cﬁc:rzdiﬁien

Shightly Worn, Funclioning

lCut Condition

fStiphtly Worn; Functioning

Trigger

[Ext/Eject Test False o

Block Condition —-Sglect--
Looking Laug Condition IS H

Notck Condition E~

Faserior Condition iSlightly Wom; Functioning
Overall Stook Condition UShiattly Worn; Punciioning

Fore End Condition fomeSlegtee
Recoives Condition Shghtly Worn, Fuachioning

Fulped False

Doscription IMI700 BOLT LOCK SAFETY |
Safety Funection iSlightly Worn:; Funchiening

Sub-Assembly iMNon-158
; Lifi ~-Beloct-- LO08 i
*«aea" MNotch SHghtly Worn; Functiondng
= . Test Fired iralse =
Fooding Test Fests False |

Condition Stghtly Wom; Functioning HARD OFF SAFETY

pult o Selenten 4
Altered Falag

Sub-Aggembly

MITH0 Bolft Lock

htip/feps(Bapl 3 200/ psaapy/PristDisplay aspx =57 70& Type=Case

372372011

P8 47487
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Janpary 28, 2811
Bill Preston
3807 Alpine Cir.
Missour City, TX 77439
Phr 936-874.2550
Ref: # 577¢
Diear Mz Presion,
Encloaed o a prepaid UPK shipping label 1o cover shipment of voaw fireaum o our factory
for sxaminalion.
Please inchude 3 copy of thic Istter fo put ingide the chipping container. The lofter
inside is imporiant 2¢ sometimes the antside labdd peds damaged In transit and we want o
e sure the Orearm is logped i correctly. Mark the ends of the box with “Product
Serviee”, Product Service will be ingpecting the Grearm and will contaet me with the resudis.
§ hope that this actiooowill keep you s loval Rendngion customer,
Sincerely,
1. Fuicker
Consumer Affairs Administrator
Remington, H&R, Markin
Phone: (-800-242-9700
Fax: 336.52%-7872
enclosige
hatadiiad s - - T T “,.,y\ — 12775 ”"m{“f‘:_i“?ﬁ A S S s S A
%'iz\ggav}.,ﬁn!iu Wbk ;z < @{’ fﬁg }v"«}? éfu{’ i ¢ »’(3’}“3' £8 ud’é')
i } v«-
o 1k i bt s 28 5 haad eo mmfawog'
z7 TR 1

~ oy A T g TR
e % bie T 5);4}/ ¢ feAnd o+ T BT
{\“{r i”f; <

E i #rons

45
z’sﬁaﬁga: ydn 1, B
.;3 9 iy
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o T
i din
‘%éﬁw %z??.
QE@@§2%24

Remington Arms Company, e, ¢ 870 Ramdogion Drive o PO Box 780 »  Madison, MO 27005
Phore 800-243-9700 & www. remningion.com
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http/fwwworemington com/asp/factory repair form.asp

Factory Repair Form

..................

Pagetol3

Modet Serial

Number:  VO@ o Mumben 4 S3093/7

Are you the origingl pwner? ,@( YES [INO

.....

Name: Broe  FRESTOA 4

Hev. f‘f?’?/

Address (no PO Boxesy
HBpT RBLEINE CIRCLE

City: .‘fzsffi’iff'fmz&fx.,ﬂ__.er%f - State: 7"}” o B Py 7

(Daytimey: 934~ 875 ZEFH Faxi 25/ - Y83 ~ 35/F

E-mail Addressi{if e-mall address is provided, notification of receipt and shi ,;mem wiill

be sent), fﬁﬁ;f’ ﬁf}? & éﬁ&i cﬁfﬁﬁ

E-mail Address:
;ﬁ%’% wothd ke o receive futurg e-mall updatas from Remington.

Ploase describe vour problem and dale of ccourrence:
CACVT B e JABEN DEEE  FBPIT Y fos WY S PIELNN

WS PLAEY EGLER JETT pF TR pOVE BT GREE BLE
RELH CAREY SpEE . ggor Fog, FETIIANERT WIS GrFT0
BREE PEEY FRES JO0- JT RRORPS Ay 3L YESRE.
LLERY g pes RISl FVBRY 23 ppass o
AFETER #IE.

émmumimn informatio

PP iﬁg@fyyﬁy@y - 59&,@ .M Type:; T

Cther (Le bullst weightitype, shiot size,

mwue?} / ‘35’? Vs

— Handi@ad information:

Powder Usedl Qﬁlﬁ%f’ﬁrﬁiﬁm o

v

Caseftili Used:, """ N ?‘r mer de

-

L.

Bullet Type/Shot Slze:. he?@ﬁez Used:!

Firsarms Care {Cleaning and Lubrication):

PEATRED



Factory Repawr Form

Brand of cleaning solution used: pofFPE  ge JaTEes

,}

How often do you cigan the bore? (Months or Number of
rounds) 29 % MO gk JFTRE B

How often do you clean the action? (Months or Number of
rounds} ;

How often do you clean the Ingger 4 «mb 7 (M zihs or Number of
rounds) :

Hrand of fubricant us ed 5,@5

How often do you iu%v:rata? the bore? {?\fi(‘m?*;a or %’\ém‘s%\m 3?
rounds) )

| 29 BE aepiE g AFTER g

How ofter do you %u’)r cate the action? !?Jimth% or Number of

oundsh  ggm
Huow often do you lulpicsts the issg ger scrﬂy? &Am‘ B or Nurmber of
rounds)] ,%;M

Have you reviewed the oleaning and ms zr*tﬂ"afzm,ft recommendalions on our wels sits or
i our awners rmanual? > YES %Nu

When was the last ime that your firgarm was senviced by a Remington authorized
repairman/gunsmith?) ﬁ(&»ﬁ,@ﬁz

..”‘%’mi were he services
parformed?y

Shin 'a}wi?xéwiji?i::ii}fz;mm Ly sitt t:ii’U'"‘Su: ,:s'cssi?zagiiat

Remington Arms Co., ing
Atftn: Arms Sarvics Division
14 Moefler Avenue
Hior, NY 13357

e U WARNING: DO NOTSEND LIVE OR SPENT SHELLS IM YOUR FIREARM OR IN
THE SAME BOX WiTH THE FIREARM THIS 1S A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEABE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

2 Record the serlal number of your firearm belore sending #
: Pack vour firearm for safety and 1o prevent further damage in shipping and handiing
Fraterably,
ship in & frearm box, (Note: Oy c;sM% oxas may nol be retumed.)
1 Ramove all ccessories from vour frearn o prevent loss or damage.
+ Provide g return address on both the outside and inside the box. Shipmenis without a

proper
hitpr/ferww remingion.convasp/ feotory repair form.asp HETIAG

Page 2 of 3

P& 17368



Tactory Repair Form

httpffwww remington.com/asp/actory repair form.asp

3
[
1]
o
43

returm address will be refused.
Shig vour INSURED firearm by gither UPE or Pareed Fost. Remington is not
rasponsible for
damage or loss during shipment, 5o you may alect to purchsse insurance from your
carrier.
Chargs repairs will ba processed using the following guidelines:
© Repairs §75, {;f} am‘ under will be compisted and returned 1o vou LOD0 {To avoid
C.0.0 Charges, plesse ino iz;de your credit card number and expiration date with vour
Jun}

> For Rapairs over 378.00, you will receive a written estimate detalling the naturs of the

repaln, apphoabie taxes and shipping. You will have 30 days o approve the repair

gstimate. Repairs can be paid by check, moneay order, or credit cand (American Bipress,

Discover, MasterCard, or Vi SA} Hoyvou wish, you can expedite repairs over $78.00 by
sediing & pre ~authorizes amount that can he billad to your oradlt card, We process
checks electronically through Checkd

ey

L

P& 178614



Remington Arms Company, 0.

2
8§73 Remington Drive
gﬁggﬁggﬁﬁ* §; 0. Box ;@G

WML PEIRIGINN. Com Madison, NC 27025-070G0

ARS LABEL REQUEST FORM

1/28/2011 REQUESTED BY. | Dell
1 WEIGHT PER PKG: 16 ibs

COORMNATOR IV L BRAR
TG AALL
DESCRIPTION. Ref# 5779

' rifle

LABEL INFORMATION

MAIL LABSL 7O Bill Preston

3907 Alpine Cir

Missouri iy, TX 77459
Phy 2368742350

RETURN ITEM TC Romingion Arms
Attre Product Service
fHhon, KY

BRBEASEIC OIS

A AT

As5x558 R P oor
SVC gucan oo BARD L HLL SRR Lo AR
TRACKINGR i 24KXEORS0A581HET 1

REF 1:BILL PREQTON/CRONE

REF - G77R/RIFLE

HANDLING CHARGE ¢ 5%

SINGLE~RRECE PUB KSTE CHRGS: S¥C TUP ush
oV 2.462 o3 pogg B o8¢
DC B.82 oEr P 8% 86 2.80
R 1] 27 & .98 & 8,88
TOT BUS CHG 14.23 PUB S HANTILING ‘!1’,23

PS 17882
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