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Type Buslfli:ts FlmN:rn1;c Lm;t N2me Str~et City Sta!e Zi1i A~e (\irita{t 
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Pl Chmik cuU;rthtUnb 

PD 
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C Dd"Y"-''l firing 

Purdy 408 Ri11t-:r R:l. Mu;;de Sll-:Jals 

CauscAOJS Could N;i1 Du;:i!k:me Concern 
C::1n;,:t:m: 102:'.l Ddayt:d firing· fitrmn:> 

AL 3566l 
H -~'iiJ-331-76"}5 

r. timba:natsi!eJ.f:OiS@yr,lloo cor:1 

N 

CH~ronH:'.t c;1~!ed k'L Ht~ ~:~te<i that h~ v,:;~s tmnUng 'on jJJ1~~/; O & had a dda.y~~~ firing '<Vith dfl~. \Vh~n it d~d fire .. r.~1e ::Y;,~oii caus~d tht ':'ofr:r,y 
to i::mne bacl; & hl! his fa~m.b. Ht: ~Wit:d !1 took a chunk out of' hie< thumb. He ::fol n'A get medicul lre:iJm.er:t ·jus1 w~:pp1:t! ;11.:p. dt" 
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Ammtmi!ion information· N;me Defined 

Othi't Pmducts lnformmim: · None Dt:fo-:.ed 
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sluf.,gi:;h. Rt:piar.:e T1\ cle:m & (~'.st tire @ n/c • gnodwii! ge~tm"<'.:, df 

b;um ir:arion[Remi::wo:i/CF/BAJ 

http://cps03ap 13 :200/psaapp/PrintDispby.aspx?LD=5444&Type=Ca<>e 1/14/2011 

PS 17966 



Pri ntD ispi.ay Page 2 of2 

http:lkps03ap13:200ipsaapp/Print0isplay"aspx?UJ;::•'5444&Typc=Casc ti 14/2011 

PS 17967 



Page 1of3 
~· 

---···········-----·----- '-----~ 

Number: ,-~e;;1;0~jdd BQff,k!J.J Number: Ci;:i~k===-J 
1------·-·--·--········--··························-~-:.:_Y._~~--~~-: .. ::.:~-~!-~~~- o~-~::.?.:.. .... !~~LYES F.n~ 0 I 
! ~fame: i ,, '';?"''' · ·75; . I .P~t-~-~te~rchase: I 1.7.1m- __ ... ~;( ittL ____ . ! : 

Address (no PO Bo~~~)·;,,,,, ·--- - --;;=:·---·····························-·-··1 

__________________________________ L:l:.:?..::=~=-: ... :.f!.::_1:.~-t0:: _____ J~~-2: .. ::;.:: ... : ... : ... :: ... :: ____ :::.-::=:=::::::::::::=:.:-::::::·::-.-.-::.:·::::::::.i _________________________ _J 
city:· ~ii~~-£ ~re-- ·sh~Ad~ · . I state: : lJL 1 zip: 1-~-~~(J 

-------- Phone ----------r··--------;.ax: ..... , .. , ........... -----------·---------............................ .. 

··---~-~~~time); ~1-~--~~-~;_;:--~:i:kJ~~:~---~·-····----,,·-·~,_-_-__:.~_-: """''----
E .. maii Add res~:(if~~r:i::?:J.il9 1jcj.r.~~.s i_s __ PrQ.Yi9?.c:l,_l1_~itjti_c§~i?_n_of receipt, and shipment wii! 

be sent) :·-z;;;. bsm 11:i/oe r20{)'81Jti\lnhf)o ,, ·CP1r;- ... ___ -__ .... ~:--~·_-_- __ J , 
--~------....,..,. ................................................... . 

E~mai! Address: 
l:J'l would !Ike to receive future e-mail updates from Remington. 

Please describe your problem and date of occurrence: ·- -- -;_z1~e ;;-- Y -a~ · ~ 41 l ·:r-1~;;.. .. ;-Ff-.l512 ~~: --1· l:. ?s~~1 1J:_ ·?1~. 

f.: /tu! Sn cl l,.) hefl yo~ +A /A t 1{s /?o·I- j a_1115 t-0 
If- uJ t//. Tlic f/;t-Jf- 1{1<!"112. + did.A+ \~ 1.~-~K t-o 
ln uc.)i o F 1 f-

1 
f.) w J. f ../-· fi 11-f £end 14} {}-t# #Fl d ,• 

"'?((.., 5 e J ,~ )) { u9 ~y , rn ~. fJ-'1- _Pfl {) ff'<. 111 ~ 7-11' ut tvt. ~ ~ i 
-I WPS <,!~~ fd. 0 r +11~ ptlo{a~e-~, fJ.11d,.'}/W·i(.) J:? 11'."l 
,4 f-12 6 , d -ki use l1Ht. 5 c;. n. .r.: h tJ-41r:.: , fJ- O ee. p 0 h·f) fr2 

: .... ,, .. , ...... l~~--rl:!f···---t.22(!(,~-6~0.·i?2.d_c~~:Ste~i1~~,-,,f 1:'el1JrL'4·£~··cj!!; ~'~-P 
Ammunition Information: 

H )". 

UEt,861 105 
x !~~:,:~::~~~5.k~~ ~;:-::; 

w . ~ i . '[ ~'t': i;v )ILiL i 'u y . 1Sl. . --

___ '._!.!:~-~~-~~=-~·::::1~;J;~J:tE~:::J::-f~tg~:~'-U:a~ +T ~ ~l 
Reloader Usea:.(\tt,.t. p..t~ l[t Hon ~A~ l-

l ' I Modal: 700 

, 1111111111.11 II lllll II lllH 1111111111111111111 

.RE0021 ,669 1 

..J.........-----------·------------·--···············-···------................ --------~-----------1 
!o".......... : 

---------------------------------~-:~--~---~----:: .................................... ! 
ing and Lubrication}: -----·-----~~~-~~±~ 
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·Factory Repair Fm111 Page2of3 

! Brand of cleaning so!ut!on used:• r····----· ............................. .. 
1 How often do you clean the bore? (Months or ~~umber of 

i rounds) J (:~/~~~;1 j/_ .. i;/::j.~,t //1Jr1 /,;141 .5c/l-S<i~ •••••••••mnmnOmmmmmnnnmm••••••••••••••••••••••••••••••••••••••••••••m•••••numuuuuuuuumuuuuuu• ,_;:r u'•'""" 

How often do ' 1ou dean the action? (Months or Number of 
ro~1nds) :,x·--~ 1 .... /.1 ..... 

1
.J .. ·";r;--·:T·:· i" .• .. . . s J~,, \.:: tJ, tJ,~~ 

................... -~ . .L .. 1mej Lt ---¥--'>:..!!::!':::: ...... i:':::..!....' j , 1 
How often do you dean the trigpBr assernb!y? (Months or f\lumber of v 

rnu qd ~) 5' r..;. t ' 1 i---~----------"'-·_~_ ..... _ .... _ .... _ .. ,_fj;;<!~f . .... ) .... 'Y:'!.tnf?t Of?. 1Jht· Oi:.'. /lJtJ!lJ;:',...,., 

Brand of lubricant used: , .. ~;~£-frii; ?:/9(\j.e.ad·:··~· ... -. 
i-------- __ .......... ~---------------------·~u-•H•••••··~·-·····--- .. --., ................. H•••H"'i<•a-"} 

1 
' ' ! ! 
b~ i"f- i 

Have you reviev11ed th~ deanin; m:d n~ai~t~~im:~e r:.corrnn:n~J.'?tions on our web slte or 
.n our ov\ ner"" manua, i • 0 , ES 21- NO 

~----------------···----········~-·· 

Ship your lNSURED firearn1 bi either UPS or Parcel Post to: 

i----------------------·--------

Remington Arms Co,, inc. 
Attn: Arms Service Divislon 

14 Hoefler Avenue 
lHCH1: NY 13357 

WARNING: DCJ f\JOT SEND UVE OR SPENT SHELLS l1\J YOUR FIREARM OR lN 
THE SA\M'.: BOX WITH THE FlREARM. THIS IS A VlOLATlON OF FEDERAL LAW. lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEP/~RATE Pf\CK.AGE AND lNCLUDE NAME, ADDRESS (WITH Z!P CODE), 

TELEPHONE AND MODEL ANO SER!AL NUivmER OF YOUR FlREARrv1. 

:; Record the serial number of your firearm before sending it. 
:: Pack your firearm for safr;ty and to p1·svent further dmnage in shlppin9 and handling. 

Preferably, 
ship 1n a fireann bcx. (Note: Od[.lina! boxes may riot be returned.) 

:: Remove ai! accessories from your firearm to prevent !oss or damage. 
:: Provide a return address on both the outside and ins!c.ie the box. Shipments \Nithoul a 

proper 

ht:.p://wv.1w.rern ington. comh.sp!factory _repair _fonn.asp 12/)3/2010 
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Factory Repair Form Paae 3 d3 ,_y 

return mkJress vvll! be refusecJ. 
;: Ship your INSURED fil·earm by either UPS er Pa1-c0l Post Rcm!r:gton is not 

responsib!e for 
darnage or loss dudng shipment, so you rrn:;.y elect to purchase insurance from ).'Our 

carder. 

Char;;e repairs will be processed using the following guldel!m~s: 

:: Repairs $7'5,0Q r-md under 1,vil! be completed and returned to you C.O.D. {To avoid 
C.O.D. Charges, please include your oeciit card number· and expiration date v<1itl1 your 

~)Un) 

:: For Repairs over $'75.00, you w·m mco!ve ~)written estimate detaWng the nature of the I 
repair, applk;.:'ib!e t;,1x~;s and sh!pping. You will have 30 days to approve the repair I 

estimate .. Repairs cc:n be paid by check. money order, or credit card (Arneric:an Express, ~ 

I 
Discover, l\i1asforCr:1rd, or \/!SA). 1f you 1.vish, you can expedite repairs over $75.00 by ~ 

setting a pre-authorized amount thcit c~m be bllled to your credit card. We process j 

I checks electn.:rnica!ly through Check2-1 _ i 
1 ' 
l ! 
------------------------------------.. ___ .J 

htlp://\vww.reming;ton.corn/asp/factory _ __repair_Jorm.nsp 12/13/2010 
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ft. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 12/15/2010 RE\JUESTED BY: Dell 
QUANTlTY: 1 WE!GHT PER PKG: 10 lbs I 
'iiii~-~mm•:;=:o;:;:;n•n•mmmmmmmmmmmmmnrmmmmmmmmmmmnn•mnnmmmmmmmmmmmmmmmmmmmmmmmmmm1 

MErnA i 
COORDINATOR l Will MAIL :Rxk%.x1{_:-.:~~::::~:;.:~<:,:;:.r-.:: ;:: . ~\:--" 
TO MA!L J 

DESCRIPTION: Het # 5444 
df1e 

MAiL LABEL TO; Tim Purdy 

408 Ri vcr Rd, 

LABEL INFORMATION 

Musck Shoals, AL 35661 
Ph: 256-381--7675 

RETURN !TEM TC Remington Arm.s 

Attn: Product Service 
Ilion, NY 

HH,.-,.-r,.,.,.n>n<><n><>mLW ~~:;:::::::::::::::::;::::::::::::::::::::::::::::::::::::::::::::::::: : ::: ::;:;:: ::: ::: : : 

4)f'l(59l!'i DEC n :l@te e:!LL CWRR US!:) 
SYC GNOCOM ' ACT WT 10.0 Las 

1 or: 1 

TRACKING~ 1Z4XX~S690674Z7~73 
REF 1:ilM PURO~JCOJDMF 
REF 2:~444/R!Fl~ 
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