
t'nntU1sp1ay 

Case Information 

RE# 

Customer foformatiori 

Remington .Arms Co., Inc. 

Date OpimNl(PS) 

3/8/201 l 

Product Service 
Legat Case #:5974 

Page 1of1 

Type Business First Nami: Last Naim: Stri:i:t City State Zip Age Confaci 

Ind dent David Ratcliffe l 03 West Sherwood Dr Mobile AL 36606 

Inc:dent !nfonnation 

Claims 

PI 
PD s.lwt friend~ truck Cause:4079 Other - Unexamined 

aoor , , ,.,~ Unexplained Discharge - Na Mention of 
,_·:;, Concern'. dL.J ,. .. p . . ' 
, .:iatety ositwr. 

c 

H 251-432-7600 
E rmclil'folaw@comc3.st.nei 

Medkai 
Tr1eatm~nt 

Unknown 

Medk:;l 
Saatus 

318111 per email to Rerningron.corn, incid # ! l0225-0G0037, "I own;; Remington 700 ADL 270 ca]ib<:r that J bought from a 
friend <:round J 978 or 1979. J have never had any tmuble with it but it did fire once when l was unloading it. That happened 
around 30 yeat'.'> ago. No one was hmi but it did shom thmugh my friends tnick door. l nc·,er figured out why it went off an<l 
thought fhm m;iybe-; I had accidentaUy tom:hed ihe ;.rigger. i have recently mad about possible trigger problems with the 700 
and that Rem\ngton hns offered m retrofit the 700" hy removing the bolt lock so it can be im!oaded with the $afoty on."cm 

Firearrn lnfommtion 

Mfg. 

Remington 

Date Purchased 

Type 

CF/Bi\ 

Whe1·e Purdu1sed 

,&.mmm1ition Information • None Defined 

Other Products Information ~ None Defined 

Model/Ga. 

700/270 WfN 

Accessories 

Remingtor.!700/CF/BA 

S:KlJ 

n/a 

Origlmi! Owm:r 

N 

Reim i:mrscment 
Casii 

SeHlement 

Repair/Repim:ernerat 
Cu st 

1/8/l l Mailing ARS.crn 

Examination[ Rem ingtcmJC Fm A I 

Repalr/Repfo~emel!l t 
Date 

Seda! EbL DOM 

Rdm.nat~ 

APV 
Cash Date 

APV 

r;·;i·· .. ········-1c=:=:=:=:::~~:iE:f~~!:::::::::::::::::::::: .. J[:::::::::::::~:~~-~:::::::::::::::::ir:::::::::::::::::::::::::::::~~~~j~~j~~,;~:~::::::::::::::::::,,,,"""J 

http://cps03ap13:200/psaapp/PrinffJisplay.aspx?ID=:=5974&Type"'Case 3/8/2011 

PS 17975 



lnc1<:ient ~ l WLL'.:HJUVUJ I -· remmgtm1 mu aw. 

f<:ele~-er;~'i # 
l ; vzis. GOOG:l 7 

Status 

vV<iHin·~ --··-··----··----···· 
Asslg:i11>d ro 
Atlmir.i~tr;itors 
c~~~ty .. 

~r;;;!J11;:;t 

Firearm~ 

SLA 
t'Vot spe::.;fied 

~-~'"·------------------·-·-·------· 

csr-~ 

D<1t{J Cm«to:rl 
02/2512011 12:1il PM 

---~········--···-···----
lnitlal Re;i po Ml* 

G3i07!2(li 1 G6:44 PM 
· Last lJ !)d'1lterl 
031081201112:'.?<l.i PM 

Co.ist~TI!!r :::>rnutSense 
+: (on <l w +3 scale) 

---------------···········-
StaffSmi3rt:!!Sense 
o ~or .3 lo <1 :;cale) 

rnmirigton 700 ad! 

Discussion Thrnad 
l'{esponse iClirls~j/ -) 
Mr R<:tt:liffe, I will m<Jil t':e prepaid lPS prouml shipping label to ym.i i;(<'.Jn. 

Sir:r:e vour 1if:e l1C\S;; boll iocl< (lock~ the boll dow1·, whil?. on safe) we r;;i~ remove lhe boll lor.;k o: if 
necessary. repiace the tl"igger ma! cont::iir.s !llB! Mlt lock, for $20 + sn!pping 2r.d L3x. Thi5 t::<t:i<.:d<S!l ilf\Y other 
p&:is tha~ may bi~ worr; ur d~~rne_:iged s:nc;.?. p~-:..1-:.iu\.'.:~i{.•fL 

Christ'}( M~k.tlt:B: Pie2s-e e:~i::!iC: th;: ad!jl"f.;-$$ l~~tH?.l tr; ua~.d:j «arc~;ffH 1iY3 Vif;_~~-~t SiK~~WOG!"J or::~~' Mnt~a~, At 
35606. '\/\Jhot ~·-..~o~itd Rernk:Gton charqe to ~~trofit tht: rm:::·? 

-----· Ork!in3'. M~ssage -···-·· 
>'rom. ''Ren:!:1glor. :li:orrr.::iMn" 
To· r;;o'cl·'f<'l<iwi1:ie'·o" .... CR". rie· 
s(;?~:t:tA~nds;;:-~1~~-r~h-Y,:-20~-1 5:44:27 Prv~ 
Subjact r~mi:"lgton 7ClD Ml [!nciM:-it t ~ OL6·000037] 

CJJ.st~rm~~ iOm1lcl f<.&tcllffel 

--- Origir.ai Mt:~$&f.le ---
rron-;: •:Rei:1~ng~cn ~nfr;nnatkln" 
·~·n: r~t~JjJJgJ~JY..@9-dLt!@~tlWl 
Ser.t.· Mor.d3y, M2rcr: r. 201~ 5:44:27 PM 
Subj?.>r;t t·amklgtcr11 ?00 ~d~ [:nc1d~rJt i "iG125 ... 00GD37} 

Ch?i:;ty: Pi>::?,;.:rnB:: send the a\.1'..ires:;; :;;~;et.~ ~r:~~'.i tn ~~:. u;) ;;.n mernt;erstl$p <.:n R.Y!rnjr:yton·~ wet'J:;ite b:.n gr)~ 
b!cc~.t:•j fr.ii~ 5~":t"r,l) rt:~son. \:V~!Z!~ \\'Outd Remlngtor: c11~rge ki H:!trcf:t my !?!le? 
f.\Nid Rill.Cl!~ 

M:. Raltiiffo, I apolrJfjiZe fur the delay i;, ,.,:lS;J(ff:di119. I C'1" 6l'::1d j<O\I a pmp8id Shi(ipi11fj lllt>~I to Cll\/f':f 
S'chlpp!ng into nm f?3Ctt~~'i for :mip@ction t)f n;~? n~f:. ,.·\ff er i!IEJpoctlcn Vv'fl wcu!d t0:1ia.ct vou w~t~ ~he :-est!!ts C!fW 
rewlt:tiQ:1. ll yow wuuld iHm the lati:ei ser:t pleas~ lorward the maiiing add~$$ or if )'l1'l pn::for. '"" :::.m err"3ii it 
to yoi.:. You wouki just need to print ill'l labt:I and tape l\ tu your ;;t;iv,iing box, th'1r: iilke it to a UPS lermbai 
ror srnpm<:f1t. 

Tt•ank you fm yn,1r pati'"'1CiL 

~; inwrely. 
Ctiri:;iy Mi~cheli 

H:. ! >YvWl ::i Remicigtori 700 AOL 270 ca:il.?er th<:! I t;,'.H.Jht !fem a hand 'l!:Dtmd J ~l'H er 197i:l. I hmrr, nmmr 'lmi 
&J1i' lro:;biB with il hul l: did l1r<: um:e wf:r,n i w;,i:; rn1lorn:!~1g it Tti.;:t happer:ed :ir<mnd 30 ~·'''"" il~'-" No onG 
was hur!: f;~Jt ;t i:HrJ sri:;!;t ~tH{JU~~h rny ftif:nr~s. ~~l:r:X (Joor I ne:..~Bf fi(:u!-£d fW! wiw H v·:r::n;. off 1:1nd ~h;.1:;r.;t:t tt:zt. 
rm;ytie l riafl atcidmtalr1 icuc'1w \11f.l tri;J\Jer. i t\3\'f.l 1<¥.:e::t!y read aticu; pcssio«" l.rigfJf.lr prulilems wih ll1e 
700 aM tr;at ;'<e~~h11Jl·~'l '1<1.:; offure».3 to rf.itrcf:t lhf.i ·mos by remow;g thf.l b<:>H leek so it o.<r. t•e tml<:>aded wi(h 
th<: &afaty O:'l V\lhmP rnn I have \h;~t ilm1;;-;< 
My emal! adrlrnss i$ catcHffelawi\~!qmaH wmmtoii11~1::iv,<@gmail.mm> <:nct pf:ona i~ 2$'1--432-160() 1"'1:::nk.5 

Da<sid R:Jldiffe 

Primary Contact 

Firot N><me: Da~i;J 
last !'fame: Ratcliff<: 

Of:;goinimtkm: 

l<>!Jl11: ra~c!iffeiaw@r:omc:?.s! net 
Ti ti<': 

Contact Typ'.': 

Emmi: r:::tcllff1;;aw._g;wrocasi.mi1 
Emai1-Al1BrMM#~; 
Email . AHI;mat~ #1: 

Oft1ce !'%:me: 
Mobile P'i'!;:ine: 

Fax: 
A5><i:<tant P'hi:mG: 

H<:m1e P'h(Jne: 

Str1i-<<0l 
Cltj/ 

St<1t>'>l?rc,;1 iM~ 
Pesral C<.ide 

Cmm~ry 

Actditkma! tnformati{Jn 

PS i797G 



from: 
Sent: 
To: 
Subject: 

DATE: 

Mitchell, Christy 
Tuesday, March 08, 2014 12:37 PM 
Dodson, Cathy 
ARS for Ratci1f:e: i'm having computer issues 

ARS LABEL REQUEST FORM 

WElGHTPER 
QUANTITY: 1 Pt'!..CKAGE: 10 i 

~~~-----------------------: 

~~---~~~--]~=-~--- -·=x=x==-=---=---=---=----=---=--=---=----=---=---=---=----=---=---=---=<j 
I DESCRIPT!Of\i: 

i 

MAlL LABEL TO: 

LABEL INFORMATION 

David Hatciiffe 
103 West Sr1ervvood Drive 
Mobiie, Al 36606 

i 

i 
i 

••••••••••••••••••••••••••••••••••••••r••••••••••••••••••••••••n•••••••••••••••-•w•,•••-••w•~•rrwrw•wwwrw•••••••••••w••••••••••••~•••••••••••••••••••••••n•••••••••••••••••wdl 

I 
RETUf~N ITEM 
TO: Rem Product Service [ 

Christy Mitchell 

Consurner AJbi1·s Ar:lrninistrator!Fieid Arr:mrnr's Sd1ooi Adrnk1istrato 

PO Sox 700 

870 Remington Dr, 

Madison, NC 27025·0"?00 

Phone 336 548,8684 

Fax 336.648.7872 or 336·548-7784 

J. 

1 OF 1 

1 JP USO 
0.50 
~U.)0 

<IU"!0 
10.04 

PS 17977 


