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RESH Date Opencd Date Opened(PS) Base Cinsed Incident Bate Fre Lit  Lit  Ohsolets
34232011

Castamer Information

Type Business First Name Last Name Biregd City  Stawe Zip Age Contact

fncidant {aird Reed §038 River Road West  Marakin
Ingidens information
Ciaims Codes Hepuiv sl
Pl
D Couserd079  Gthor - Unexamned
% C(: (38 Fired on Bolt Closing
¢ FBC

Customer o2

ot in an amail. He stzted he got the rifle in the early 88 for becoming an Eagle Scout. He dated ;

H 304-502-4252
£ jnirdreedi@yabon

VA ZIO3

Mipdical Stats

Madiont Treaiment

Unkpown

few yeas ago

he had an ascidental dischargs when closing the bodt. Ne injury. Be stated a Ipwyor friend told lim thare had boen @ spate of

these ingidenis, 4f

Firenmm information

My, Type ModelGa 5K Seriad . DI
Remington CEBA 00,2250 AT HE680G599
rage Purchased Whare Purehassed ALTEIResies Originnt Qwner
GREEN TORSETG GOONRS 2303480 ¥

Agyamition nformation - Mone Defined
Cther Products nformation - None Deflaed

Settlement

Bemington T CHBA
Seithment  Relesse of Cludms Release Date Reimbprsement Sciizf:em Rﬂfég whe Ca;ﬁpﬁa:e
RepaiviReplacement RepnivReplactment
Caat iaie

32301 Brmanited lotter & forng. Madia Coond, will et ARE 329001 Customer emaded & nesds 2 box. Box orderd
{280233. df

Exgrmsation] RaptuguanfFBRAS

| Fart Sub-Part

Copriment ;

hirpfops®3ap 13 200 psaapp/PrimTaplay aap FID=6033& T

*I,‘”“‘ ‘ase

3728/3011

317878



Incident - 1 HU3US-000UTY - A form was sulumnitied on REMINGTON - PROD.

Raferancs ¢
§10308-000078

Seatus
Undated

assigned To
Admirdstratons
el -

Product
Fiessiring

5La
ot specifisg

Chusus
CER

Date Craatad
3/08/2011 D285 P

initial Responss
3152011 G256 PY

Last Updated
G3152011 0334 P

Cusivener SmartSenss

+4 {an ~3 1 +3:scaie)

Staff SmartSunse
+1 {on ~% 10 +3 scale)
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A form was submitted on REMINGTON - PROD,

Discussion Thread

Cuntomay {Laird Roed}

The sersl on the 760 BEL Varmit Spoial 22-257 is BEEELSYY,
Thariks,

f.aig

A
s

DS 0324 PW

From: Remington Information
To: lakdreed@yshoocom
Sent: Tue, Mareh 15, 2017 256738 Py

Sutdedt A form was submitied on REMINGTON - PRODL Hncident, 110308-0600078]

Respange {fell o} GHIBZ01E D88 P

{ear Mr. Reed,

W wonld Hike to nave thefirearm come into our Product Services Depantment at oy faciory for examination.
Piease raply back to me with the serlal number of the freamm, your maling address and phone nurmber. We
wotdd ke to send you a pre-paid shipping label for UPS 1o have the Sream noms in. §will gisg inciude a form
ihat you can fibout 1o fet the peaminer know exactly what hapoeaed, and when his sogurrsad,
Sincerely, )

a1

Gustomer {Lairgd Rewod) OO BRFE P
Hedic,

A foreowss subunited on the gite. Please see submitted information belgws

Fopen Titles Sontact L8

Fitat Nams, Laitd

Las Mame: Pesd

Emalt fgirdresd@yahog o

Address 17 4040 River Rosd Wast

Address 2

Tedephons: 504 5U2 4252

i Maniakin

Lip Code: D33

Cauntry: USs

Commenia

¥ 71 TG0 Heagvy Barsll 22-280 for becoming an Eagle Soou invihe ey 80 and a faw years
ago | had an accidental discharge when closingthe boit o et a freind shost a target dovnrangs, 1 didn’t kaow
there had baen 2 spale ofthese incidents unti 3 iswyer Fland toid me abou | & fow days age. No onewas
Furt and e oy happened thet one tire. is there 2 recall on the tigger or some other part e aliowad
misfire this io happen. Nice acourste gun theugh. Thanks, Laind

Primary Congact

Firat Mewrss Laicd
Last Mamer Resd
Qrgantzation
Lagin FHozrVRpT8s 2y
Titie:
Contact Type:
Erreansh: lnirdrendi@yahon com
Ernail « Alternate &%
Email - Altemate #2:

Offics Phone:
Wisbils Phong:
Faxs

Assistant Phone:
Hame Phons

Strost
City
StateiFrovinog
Postal Code
Lountry -

Additiona! Information

htip:remnington.custhelp com/cgi-bin/remingion. ciy/phpfadminddisplay/ine_printphp?p sil.. 3/23/2011

S

PS8 17879



fatrd Resd

010 Raver Road West
Vianabin, ¥A 23103

Phy: 804-502-4232

Ernail: lairdresd@yalico.con

fab #4033, Model 700, Serald Bosidngg
Dear Mr. Beed,

You will receive a shipping kabsal for UPS by emailin 23 business days, Please
inslude a vopy of this letter and form te pud inside the shipping container. The letter and
form inside is bapeortant as sosnetimes the sudside label gete damaged fn transit and we
want to be sure the firearm is logged in corveatly. Mark the ends of the box with “Product
Serviee”, Product Service will be inspecting the Brearm and will comast me with the resolts,

1 hope that thas action will Resp you a loyal Remington customer.

Singercly,

. Fulcher

Consumer Affairs Administrator
RBemington, H&R, Marlin
Phome: 1-BO0-243-9700

Fax: 336.548.7872

snclosure

Reenington Aroes Company, Ing. #5870 Beovdngion Drive e PO Box 700 » Madison, MNO 27025
Phore 8003439700 ¢ wwwreminglon.com

P3 47880



{aird Reed

1010 River Road West
Manakin, YA 23103
Py &04-502-4252

fEmatl lalrdrecd@yahoncon -

Ref # 6033, Model 704, Nerialf BOOSUIY
Dieay Mr. Resd,

You will recetve a shipping Iabel for UPS by cadl in 2-3 business days, Please
mciude o copy of this letter and form ¢ put inside the shipping container. The ketter and
form inside is important as sometimes the cutside Inbel gots damaged o transit and we

want to be sure the firearin is logged in eovreetly. Mark the ends of the box with “Prodast
Serviee™, Product Service will be inspeoting the fircarm and will contact e with the reguits.

I hope that this actien will kesp you 2 loyal Remington customer,

Sinwerely,

. Fulcher

Consumer Affairs Adminisieator
Remington, HER, Marlin
Phope: 1-30{(-243.9700

Fas: 336-548.7872

englosurs

Rernington Aroe Compaay, Inc. & B70 Beodogion Drive ¢ PO Box 700 & Madison, NC 27623
Thone 800-243-9700 » wwwrsmington.oom

P38 47881



Factory Repayr Form

| A |

Page 1003

Maodsl ) Sarial

Nomber:| L MNwmben

Are you the original owner?: I YES T NOD

Date of Purchase:

_ Address {no PO Boxes):

i State:

, Fhone
{Daytime}:

Fax:

E-mail Address:{if e-mail address is provided, notification of receipt and shi

he sent)

E-mail Addrass:
B bwould like to receive fulure e-mail updates from Remington.

Please describe your problem and date of acourrenc

804 characters left

Ammunition information:

Manufacirer: o § Fype: |

iy weightftype, shot size,

powdsry

Powder Weightt

Powder Used:

CasefMHull Used:: Primer Lised: |

Bullet TypelShot Size: | | Reoaderused:

Firearms Care {Cleaning and Lubrication):

htp /A www remington.corm/asp/factory_repair_form.asp

P8 17882
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Factory Repar Foon Page 2

Brand of dleaning sclution used:

How often do you clean zhw 0;\»’;’ {Munms of Nu’nber of
POLITICS 35

Mow often do yau cio il ?h an %fzr*’“‘ il kmthggr MNumber of
round *&

How often do you clean ?153 rogera emb ;f’ {E\’u"? s or Number of
rounist;

How often do you lubricals the bore? (Months or Number of
roundsy

How often do you lubricate the actic
r«“mdsé

n?
. 4

{Months or Number of

How ofters do you lubricate ths mggez a&embi;” {Mm 5 or Number of
roundsy

in nur owners z'raam;:aie >’;_';L_‘ YE\: e NO

When was the last ime that your firearm was serviced by 3 Remington suthurized
repalnTangunsmy J@”}

CEhat were %"zc seyvices

performed?y

Ship your | N nL}nEEé firsarm b‘y aithar UP% or Par E ant o

Remington Arms Co., Ine
At Arms Bervice Division
14 Hoefler Avenus
flign, NY 13387

7S

U1 WARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIRFARM, THIS IS A VIOLATION OF FEDERAL LAW. ¥

YOUFEEL YOLU MUST SEND BPENT SGHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIF CODE),
TELEPHOME AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

v Kecord the serial number of your frearm before sending i
o Pack o M?arm for safety and 10 prevent further damage in shipping and handling
Praferably,
ship In & firearm box, (Note: Origl nal boxes may not be returmed )
: Remove gl acoessones from your firsam o pravent loss or ¢ mnsqe

P wdz arelum & <:Jc¢ ress on both the outside and inside the box. Shipmenis without s

nroper

P’

hitpferww rerington.comdasp/factory repatr form.asy REEPAGE

P35 17883



Factery Repair Form Page S of 3

raturn address will be refused.
= Bhip vour INSURED firearm by stther UPS or Parcel Post. Reminglon (s not
respornsible for
damage or loss during shipmernd, s you may slect fo purchase insurance from your
carrier.

Chargs repairs will e processed using the following guidelin

( Repairs 37500 and ungder will bs completed and retumed 1o you 0000 (To gvnid
f‘ A0 Charges, please includs your credit card number and expiration date with your
gur;

o For Repairs over $75.00, you will recelve 2 written estimate detailing the nature of the
repair, applicable taxes and shipping. You will have 30 days 1© approve the repalr
astimate. Repairs nan be paid by check, monay order, or oredit card {f\mrﬁwc:f i Exprass,
Discover, MastarGard, or VISAY I vou wish, you ozn eypadite repalrs aver 375.00 by
sefting & pre-suthorized amount that can he biied to your credit card. We process
chacks slecironically through Check21.

hitod/erww remimgion. con/asp/factory_repair fomnasp 392611

S 17984



Fulcher, Dell Barie

From posimaster@remington.com

T lairdread@yahco.com

Sent: Wednesaday, March 23, 2011 1010 AM
Subjsct: Relayed: Laird Reed - Remington Ref# 6033

Delivary to these reciplents or distribution lisfs is complete, bt delivery notification was not
sent by the destination:

iairdread@yvahog.com

Subiect: Laid Read - Reminglon Ref# 8033

PS8 17888
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ggggg@gg E:Z&srziagtm Arms Compary, Inc.
: ’ . &73 Remington Drive
WY TRIMINGIsR.Oom Wsdisan, NG,
Madisor, NG 270280700

ARS LABEL REQUEST FORM

: 3/23/201 LIREQUESTEDBY, Dl
3 WEIGHT B e ;
GHT PER PHG: 10 the
COORMNATOR JOUNKK ,
v{a %Ag& AL T i&‘
DESCRIPTION  Refff 6033 _ S
rifie & L)
fd g
{ A s f"f
i \“'\\s.*‘" /(/
R P A
D R
{ 7 =
LABE SonS
LAINFORMATI i\;s// hY
LS
J./ ¢ AY
ML LABEL T Laird Reed . y < \:
; . £ 7/ i
i@ ; C’ }zj'ﬂffﬁf R.’f}ad ‘V‘JXSSE // // ] /5
Manakin, VA 23103 7 S /
s T i i
Ph B{4-502-4252 s
DI R ~. i n 7/
Emak: 5a.zsmeed.@yahm‘can“{ : s
v ermrrmaanan ¢
RETURN ITEM TC Ramingion Arms Y
Artre Froduct Service
Hiog, WNY
Iairdreed@yahoo. oom
GXHBYE Man 23, 201y AL CURE UED L aF g
S GRDCON AET WY 1@ .5 LBS
TRACKINGE 12OBI6U06S0TAERY
pEF 1o LALRD REED/CD/DNR
REF 2:BO%3/RIFLE
HEMEL THG CHRRGE $.00
SINCLE-DTRCE Pub RATE CHRGD. sye TP USD
pY 8.9 con B.8% RS 1.%@
8e 2.98 SUn 839 50 %.08
P & sp @00

8.8 §.82
YT PUE D 8,38 PR SHANDL ING %.38

P38 175388



