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Remii~gt(!n Arn1s Co .. lm;, 
Product Servic:e 

L<.g;J Oise #:6033 

Cause:4079 Other - Unexamined 
Conc~:m: ! 0()& Fired 011 Holt UMing 

Pagel ot l 

Conta<.t 
H 804~502-4252 

E k:irdreed@yahao.wm 

Unknown 

Cu~;tmnet sem in :m email. He stated he got the rifle in the early !SD'<; for bec:oming an Eagle Scout He ~tated a fow yea:s ago 
he had an a;;;;;<lr;:nta! dbchargz: \Vhcn dos[ng the bo!t. No injury. Be stated a lawy,;r frle;«l told hl:i1 there h;id been a sp;ite of 
theo:;e incident.;;. df 

M{i;. 

Remington 
Dnt<' Pm·ch2§ed 

Type 

CF/Blt 
1'N!i.'n' ·?;inchw;ed 

GREEN TOP SPTG GOODS 2'.Hl60 

Ammunition foformation · l'fone Defin~d 

Other Prndlicts lnforn1ati<>tt ·· NGne Defined 

Modd/G:<. 

70{)/22-250 

Remington/700/GF!BA 

Rt;p;~1r/Rt:pi<Acc!1ee1et 
Cm;j 

Rcp;:dr/R;;p!aci;men¢ 
Daie 

SKU 

C;is!! 
Settirn:i€nt 

Suhl Bill. DOM 
B66$0599 

Ri?ill1o Dl'ite 
AP\i 

C~Mt Date 
APV 

312311 l: Emai!<!d letier & fc,m: Medi.a Co;mL wiH ernail A.RS. df ~l129/t ! : Customer em:1do;d & ne<:d:> ;3. ho>;, }fox mderii 
l206?39 df 

http://cps01ap 13: 200./ps<.wpp/PrintDi splay .aspx?1D=,.,6033&Type=Case J/29/2011 



Ineident ·· 110308-000078 -·A fom1 was submitted on R.EMlNGTON .. PROD. Page 1 of 1 

Refar~mce it 
110308-000078 
Staws 
Jpdaied 
Ass!gned To 
Administratms 

Dr;ll · 

Product 
Fsrn;irms 

SLA 
Not speofied 
Qmiam 
CSR 

t:lat~ Cm11ted 
03/06!2011 02:55 PM 
Initial Respm1se 
!J3115i2iJ 11 ll2:~!6 PM 
Last Updated 
03il 5i2011 03:34 PM 

Cust,,msr :SmmtSensl:! 
;.1 (an -3 w ;·3 scaie) 

S~att' SmaM:Sense 
+1 (on ... 3 to +3 5ca:e) 

A form was submitted on REMINGTON -PROD. 

Oii;cu:s<sion Thrnar.l 
Custcim<ar (L;ai~d Re0d) 031151W11 0:.1:3,i ~M 
The smfal m1 !he 7\JO BBL Vmmi\ Sped<ll 22-250 ;f, Bf36i.\05SH. 
Thanks, 
Laird 

Fram: R:;minglon lnfr_,rmation 
Tc· lairdreed(,i'!)iafioo.r.om 
Sr.rit Tut:. March 15, 2011 2:56:38 PM 
Subje(.~. A form was ;;utimille!J or. REMINGTON - PROD. [lnc;(Jenl: 1103ll5-000075j 

D~!.lr Mr. Reed. 
i.l'.:!1151201 '! 01: 56 PM 

We would lilm to :i,'"'' me firearm cnrne in!o m;r Product Seivir.es Department a! 01;r fac1ory for examlna!lon. 
P!eil5e mply !J~ck to rn;i witt1 th;i seri01~ nilmber of trw tir<:arm, your mmlk1g addruss and phone number. \/•le 
wmi!d like to ~.erid yoi; a pre·paid shipping l;ibel for UPS lo h;~ve the f.remm c..1m1'l in. I will <ii>o mc!ucir: J form 
mat you am fiii out to !et 1r1e examiner lmow exactly wru;; happened, and when 1t1;e; m:cum~d. 

Sincerely, 
Deli 

Customer (laird R<i!!dl 

Helio, 

f\ form was submitted on lhe site. Please ~,ee sul:!mitled informa~11r: beicw: 

Ferm Title: Cor.t<ic.t Us 

Firnt Nam:;. Laird 

L<r;;' Namr:i: Reed 

Emaii: l?-!JrJJm\:19_e;t...:i~!llJ!,J_,q,iLE 

Acdn;;$s 1: rn10 River Ro:sd Wes! 

f\ddness 2: 
Teleptmrie: en,; 502 4252 

City· Manal<hl 

Stt!te:VA 

1.1p cmm: :.crnn 
C;iuntr1: USa 

Cornments: 
i go\ a Rmrnn·~twfl '?()(! HeBvy Barrn!l 22-250 for l:;ecoming a11 Eagle Scowt in the emiy iJO's ;:rd 13 few ymlrn 
ago I had an accidental discharge when closingthe bolt lo iet a freind ;;hm;t a target downrange. I didn't kroow 
iheri;, h<ld t;,;er. a spate of!h<:se ir:cidents until a iawyer mend told me at;out it a few days <igo. No ona was 
hurt end ti's only happene<I !hat one time. !s tt\en" a recall ;in the trigger er some other p~rt that aliow;id 
misfire this io happen. Nice accurate gun though. Thar.ks. Lain:! 

Prlmary Contact 

Flrnt Namil: l<:ifd 
lai;t N<ime: Rood 

Organlz<itkm'. 

Login: i-;b:zrVRpT5slxy 
Titl0: 

Contact Typ0: 

Emaii: iairdrne!J@»rat;oo.cwm 
!:;mall -Altli!m?tli! #i; -~-
Email • Altem11te #2: 

Qffo::~ Phone: 
Mobile Pl'lone: 

fall:: 
Assist<mt Phone: 

!fome Phon!I: 

Stmet 
Cit11 

Stat.l&)/f'mvlnc~ 
Postal Code 

Country 

Additkmai Information 

http:/!remington.custheip.corn/cgi-bin/remi11gton.cfg/php/admi11/display/inc ___ prim.php?p ___ sl .. , 3/23/2011 

PS 17979 



Laird Reed 
WW River Road West 
Marn1kin, VA 23103 
Ph: B04-502A252 
Email: hir<lr.;;ed@yahooJ.xm.1 

Ref: # 6033, l\ifodd 700, Serial# B66§0599 

Dear Mr. Reed, 

You win receive~ shipping bbd for UPS by ~~mail fa 2-3 hm;iness days. Piea§e 
indmfo a (Opy Hf thi§ letter ~md form to put imide the shipping tmltainer. The h~tter and 
frirm inside is important ~s ~mmetimrs the imtside hibd get§ darnag~d i.n transit and ~~'e 
''Vant to be f:<'Un.~ the firearm. is fogged hi rorn~£tly, l\fark the emb uf the box with "Product 
Servi£e'". t>rnduc:t Servil)e wm be ins1x::c:ti:og the firearm and wU l ~;onta;;t me \Vi!h the results. 

l hop<: that this a<.:tion 'Nill keep you a loyal Remington CllStomn. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs A.dmirristrator 
Remington, H&R. Marlin 
Phorie: l-S00-243-9700 
Fax: 336- 548-7872 

Ri~mington Arms Cornp3ny, Inc ~ 870 Hrn1i.ngton Drivt: ~ P.O. Box 700 ~ Ivfaziison, NC 2/'025 
Phone 800-243-9700 ®< "''•nvsemi11gfon.wm 

PS 17930 



Laird Reed 
1010 RiverH.oad West 
wfantl.in, VA 23103 
J'h: 804··502--4252 
Email: la.irdreed@yahoo.corn 

Ref: ff. 6033, Modd 700~ Serial# B6680599 

r 
/ 

Y mi w m receive a shipping fo.bel for lJPS by email in 2--3 business days, Piease 
indmk ft {'.Opy nf this foHer and form tn put hrnhfo the shipping ton fainer. The letter and 
form inside ig important as sm:netimes Hoe ouh:frk hhd gefa danrng{'d hi. trn.mit. and we 
w~mt to be si.m:. the fin:~rm h fogged ~u cm-rectly. Miu-k the endi'! i)f the box lvith '1PnJd~d 
Sg;rvice\ Product Service "v:iH be lnspccting the firearm and vvm con1.act rne 'Ni.th the result;. 

enclosure 

Slncerdy, 
D. Fulcher 
Con.smner A.ffafrs Administrator 
RemingtmL, H&R, Madin 
Phone: l-800-24.Vnoo 
.Fax: 336-548-787) 

.Remington i\n:ri~: Comp;i.ny,. hie ~ 870 Remington Drive ~ .P.(\ Box 700 *' ·~Aadiwn, NC 27025 
T-'hon.:. 800-213-9700 *' wwwsemington,rn:rn 



Factory Repair Form Page 1 of 3 

Number: , _-- ~Model I Number: 
Sa rial 

Arn you the original owner?: L . .J YES L:'.'.! NO 

Name: 
Date of Purchase: 

Atjtjrf?~s (no ~o f?g)(:~~}: 

r········-·-clt~·;--'.·:.-:-'.-.'.::·::.-.·::.'.:::.'.::···:.'.::.'..'.'.·.::.'.'.'.··.'.··.···::::-:::".'."-

State:: 

Phone 
j (Daytime):· ·············-·······- ······ ··-········-·······-·· Fax: 

IE":;;·~i·i· Addres~jLL?.:DJ§i l_<!_Q __ ~i-I~-... ~-:__s-_:-i_?_f_Jr-_f~--"!-.l~_.,,.~~-,9-_ ... -n-_9-_J-ifi-r..::_-a_-tio-_'-f1_-9 _ _[ __ C-~-ce_j_J~-L-!:1-.!J...-tj_-~--b-_l;:,-_~m-__ -. e-n-t -1A-,il-i --1 

:! be sent)! 
............................ -.... --. . .... -... -... ·:::::::::::·:::::.::·:::·::·:::.::·:::::·::::·.::.:::::·::::::·::::·::·::::·.::::::::::·::::.::::.::::::.::·.:.::·.:::.::::·::::::·::L ..................... j 

ENmal! Address: I 

[] I wou!d li!\:e to receive future e .. maH updates from Remington. 
------·-·----·------------·-···-············ 

500 characters left 

Ammunlt!on lnforrm:itkm: 
>---------.-.... -... -..... -..... -..... -.. ---.-....... :::::::::::::::::·: ........ _____________ -:=::::::::::::--:::::::::::::::::::::::::::::::::::::::::::::::::::::::.:::::""""'i 

i Manufacturer: ·I Type:; _ __ . .... . i 
~-----------------------------------------------------~-
i 
i 

t 

I 

I 
O~hE:(.Ji:~-. l'il!!_[e;~-1~1_?ight_ityp§., ~:;hqt ~i?'.E!,... i 

powder}: ··-·--··-·---·- .. ---·· ..... . .. ···-··· i 
···-- ............................ ----··-··-·············-·································::::::::::::;,1 

Handload information: ! 

,_ __ P_o_it-,d-1P-~r-U_s_e_d_:_· ---... -.... -..... -... -. _------~------··--··---- ............. P~-~d~~-VV~l-g.ht·:--·~·~:: .. -. .. -.-~--.:~-.--.---. .... -.-: .. ::--·::·-~ 
--------------------------------------------------------------------------------------------------~-------~-~-···· ....•. ., ... ····-····· : 

Case/Hull Used:' ·-··-·i ~.j 

r-Ty~~~~=~ 
http:/iWiN\N.remington.corn/asplfactory __ repa.ir ___ frmn.asp 3/9/2011 

PS 17982 



Factory Repair Form Page 2 of3 

Brand of deaning solution used:· 
,_._.---------···--·············································· 

rouncJs'l: '. 

i How often do you cl€~<1·;~-.-f.i};-~;~;t!9.riY .. (.r~i~:iJ~h-~·-9·~-·i~-;;;·;~;··~f-······--·~-~--···················1 
I rounds)' ! 

rounds), i ~
'··': ...... m .................. H;~: ;ft~~--d~··;~;;;·~i~~-~--ti~~::tr'g;er ~-~~~~~~~l~J::(~·,,~o nths or Number of 

----················--·-····--: •. ::::;:::::;::::::::::::::..:.:;:;:::::::::;:;;;:;:::: .............................................. ~ ·········-·············-< 

Brand of lubrk:ant used:.····· ······· - · ······ ·· ·· ······ ·· · ··· · - ···· ··· ·····----~-------------~---~-----------------___/ 
1 

___ :<•=::~J~~d1~)bnc9:the bgre~-(Months or Number of j

1

' 

Hov.: often do vou lubricate the action? (Months or Number of ... . .. _. -···· -·· ,{ .. 

rounds) 
----········-~·-···············~~---················..J 

Ho'N often do you lubricate th::; tr.i_gg_i?.T..~~~~GJQIY?Jfvbnths or Number ot 
rounds): · 

............... ! 

Have you reviewed the cleaning and rnaintenance recor11m:::~1dalions on our web site or j. 
ln our ownEffS manual? > YES LJ NO 

r ... I ~~,a~th!~~~~~~~~~~~~:!';:;;t~;:;~:~~ :v.~_:emi~~t~-" :".:'.':e~ ] 
performed?) : 

---·················--····-··· .. , 
Ship your INSURED fir-e.a:m by either UPS or Parcet Post to: 

Remington Arms Co., !nc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
!lion, NY 13357 

WARNING: DO NOT SEND UVE OR SPENT SHELLS !N YOUR F!REA.Rtv1 OR iN 
THE SAME BOX WlTH THE FlREARM. THIS !SA VIOLATION OF FEDERAL LAW. lF 

YOU FEEL. YOU r"'WST SEND SPENT SHELLS PLEASE SEND THEM lN ,r:-., 

SF:PAR,~ TE PACKAGE AND INCLUDE NAME, ADDRESS (VVlTH ZlP CODE), 
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FlREARivl, 

: : Record thf; serial number of your nrearrn before sending iL 
:: Pack your firearm for safety and tn prevent fu1ih€~r ctamagf:; tn sh!pplng and handling, 

Preferably, 
~'hi[) in fl flrr::>"fm box (t\Jc.1te· Q.-iaip;;ij l"··~xes rray 'X"t be r0t• •r,-··ed ) .•.. J. , .... , ...... ~'1 •.. \ . • ~ ~. • '~ ~v ""'~ • • ' "' ~· v -.....!' ! ~ • • , 

: : Remove ail accessories from your firearm to prevent loss or (famaqEL 
:: Provide a return adcfress on both the outside and inside the box. Shipments vAthout a 

proper 

http:/iwww.remington.co;n/asp/factory_repair ___ forrn.asp 3/9/20l I 

PS 17933 



Factory Repair Form Page 3of3 

n-:tum address vv!!l tm refusHd. 
:: Ship your !NSUR.ED firearm by either UPS or Parcel Post Remington is not 

responslbte for 
damage or loss during shipment so you rnay elect to purchase !nsurance from your 

carrier. 

Chargi:·:? repairs vvm be processed uslng the following guldeilnes: 

:: Repairs $75.00 and under will be compl(·;ted end returned to you C.O.D. (To avoid 
C.O.D. Charges, please include )'Our credit card nun1ber and expir;,:Jtion date 1Ni!h your 

gun) 

:: For Repairs over $75,00, you will receive a \Nrirten estimate detaiHng the nature of the 
repair, applic:£..:ible taxes and shipp!n9. You 111,1lil have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (Amertcan Express, 
Discover, MasterCsrci, orViSA). If you wish, you can expedlte repairs over $75,00 by 

settino a pre~authodzed amount that C8.n be b!lied to your credit card. We procE1ss 
checks electronicaily th:-ough Check21. 

~-- ····························----·-··----··············· 

http://\VYVW.remingron.com/asp/factory ___ repairjonn.<iSp 3i9/20Il 

PS H984 



From: 
T(l: 
Sent: 
Subject 

postmaster@remhgton ,com 
lairdreed@vahoo,com 
Wednesday, March 23, 201 i 10: Hl AM 
Relayed: Laird Reed - Remington Ref# 6033 

Delivery to these recipients or distribution !ists is complete, but delivery notification was not 
sent by the destination: 

Subject: Laird Reed ~ Rerningtcm Ref# 6033 

l 

PS 17985 



Remington Arms Company, !nc 
870 Remington Drive 
P 0. Box 700 
Maciiscm, NC 2.7025-0700 

ARSLABELREQUESTFORM 

DATE: 3/23/20U!REOUESTED BY: Deli J 

Mt ... lL LABEL TO Laird Reed 

iOJ 01liver Road West 
Manakin, VA 23103 
Ph: 804--502-4152 

/ 
: 

! 
Email: lairdreed((i.)vahoo.eon{ 

• •• ,,r ,., ~ 

i 
mnm•••••••••mmnnm•••••"="'"''""==:::n•mnnm•••••n•••••••.J, ... 

RETURN !TEM TC Remington Anns 

Attn: Product Service 
rlion, t<ry 

\ 

' 

/ 
/ 

/ 

'·· 
\\ 

\ 
l 

I 
i 
J 
' I 

! 
( 

I 

/ 

lairdreed@yahoo. corn 

l 

11rs usn 
l 00 
0.Xl© 
0.00 
~.38 

PS 1798G 


