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RE# 

?. i 1S5>5>f.i 

Clalms 

Pl 

C FSR 

Dllti'. Oih:ned 

1/J4/201 J 

Kdly 

Re.m111gh.H~ ,t\nii5 Co.) tn,;. 

nz~e tljJemd(1'S) 

12i2/'2010 

Product Servi\:,: 

Street 

l}:J:!!'. Cl<JH'!l 

l/l7/20lJ 

City 

5220 lf.i!lth St NE 

Cause:403ll Cm:!d Nm Duplicate Cmi<Xrn 
Crni<:r,m:Wil7 Fired on Safo Rr;;:k::sc 

lm:idem ~bk 
l l/21/2CJO 

Page 1 of2 

Obso!m 

Omtlltt 

H 3D0·659-Ti5 ! 
E J..:eHy@kdlyridiards.wm 

l2/'.J/l0: Customrcr ca!k:d in. !k smte<l t~it safory has bee:i stir.king. He had a FSR on l 1/21/HJ. No drunagG, No ~njHQ'. Gun wlls purchased 
used. df 

Firearm hiformatinn 
Mfg, 

Rcrnin.~to11 

DM~ Po.HTfo~J<d 

CONCERN:FSR 

Type 

Cf/BA 

\Vhai: Piirr.h:o$ed 

UNlTED MERCM CORP 

Arnimmihon Jnfon::<::ion ·None Defines 

Otner Pmducts lnformatitin ·Norn; D"fin\:<l 

Per ~ti(;n ·· QB3~Jte to 
rep:::.ir 

Mn<ld!Ga. 
7(l0f:<o06 SPE 

A<.:ce;;sod<'s 
T\VO flECE SCOPE HASE 

RemingrontifJOiCF!BA 

Rep!air.fRepi;;;;l;m~iH Cost Rqiiiir/R~p!;ireme11a nak 

SM! 

25955 
Ofig!!12i Owner 

N 

S~t'i&l Ifol. DOM 

C637379S CJ 4il3/J%9 

C;o~!J 

Sdtkmrni 
Hdm, Oat•~ C::isii DHt~ 

A!"V APV 

l'.U2/W: Sending ARS, !n, form .. hnx Ber< Hdcrii 1164789. df l/2lfl l: Per lhon ·Could rM duplimt:~ rnn:.:<:m. '1A very dirty, sticky causing 
ix:rt~ to work ~h:ggic;!'o, Replm::c 'I A, d;;oir: & ;est fae @ li2 rwrn1aI cost • ql:fM;. i enui!cd q:;ote to customtr. df 
r------·-·-~·---------~---·~·-·-·---------------------·--···--····· .. ·····--··~·················--·····--···----·· .......................... --~-~·-·· 
Examination[R;;m ington!CF/HA} 

~--····- --·Jr····---··-----·~1 ············<:;;~1;···=""'"="""""f'"""="····c:~~·;;::;;~;~·i···"''''='" .. ·1 

t::'"''''''''::"'''"""KE~::====""'l~~;.~:~~:~=:::::::.=::·.·.·.~.1 ···········-------·-·-··--··-··--·····-··--·' .............................. _ ........ -............ .! 
I :lfarun D<:t(: J 
jF:x:,rrji~1<iJH)f1 

Barrnl 

1121/2011 
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Parts/Repairs 
Fa:\ 

800-243-9700 
336-548-7801 

Re111i11gton AnnB C0111pany, Inc. 
ll?O Remington DL P.O. Bex 700 

Matli;;r_in, NC 27025-0700 

www. reming"fcn. com l11f17@r£mf11gtcn. t:(Jfft 

~iIJ.,7!'Rii..'i=:..~Q.ff}JFiti.fXiii.fli[K.Xl'H::ilY.Gl}Jtlilfirt}pfA(!ED.:£.Mlt~::r~I'.i:E~1 

EST~MATING 

REPORT 

nm; IS NOT AN lNVOICf;. TIDS fS AN .ESHMATi;'. TO RU'AJR, Hf.CONlllTWN. OR REl'~,AC];: Tllli rrEM{Sj OESCfilflf;_i} RU.OW. rf TmS ~s 
SATISFACTORY, PLEAS}; Al'l'ROVE BY SlGNi.NC BELOW Arm RKH!RNING 'fO HIE Ai.IOV]<; Arm RESS, JU:PAill 'f(l TAKE Al':!'IROX1!%ATELY (•!) 
WEEKS MiER R.EO:wr 01' APPROVAL ff WI'; fiO i'<OT RECEIVE YOUR .">J'PROVAL rn 15 fiAYS, WJE su,~LL REHJRN nm rrnM(Si AS 1<£(F.fVE!l 
l'OS'lr AG~: ilUic. 

r········- -·· 
I Repair Or<le:r Nllmher 

f RE00218990 I Ai::i::<:.11.mt # - R-· 

1

1 

Customer 
KELLY RICHARDS 
5220 108TH STNE 

Descripiimi/Seriai Number 

C6373795 

Return To 

Ihte Received .. 

Estim~tc Date -
Onrent Dale -

KELLY RICHARDS 
5220 l 08TH ST NE 

1/14/201 l 
1/17/20 ll 
1121/2011 

MARYSVILLE WA 98271 US MARYSVILLE. WA 98271 US 

Phone (H) 
Pimme W' 

(360)-659-775 l 

Please Circ!e One 
VISA MC AM:J:'.X mscovrn Card No. _____ _ 
PO Number 

fax 
~:miiil kd! @kcHvrichards.com 

Daytime Pkmc \--·--·-·--·~---·--- Ttme Tn Call........................................... Op,;n Acct . .lL .............................................. . 
Approval: Customer Signehtre ................................................................................................................ Dme ____ _ 

D lfYiJU Desir;; Any Chang;; P!c:asc [he The H;;vcrsc Side For Ynur Commentc: And Mark Thi3 Box 

Ml13 FORWARD TO PRODUCT SERVICE 
FOR lNSPECTIO 

tvH23 FORWARD TO PRODUCT SERVICE F 

Pmb\err:Notes could not duplicate concern.trigger assm very dirty and stichJi causing parts to work s!uggish.rep!ace 
trigger plate assm,clean and test fae at 1/2 normal cost. 

[~~::;;:·~.::_: .. ,, :::::_; :·=::F;iii.ii;;te--:TI~@1shiidij1)g ·an~"'"l!i!n~!lng~Oi]Tu1111£~(h,:_.@1Eil@lri ~}2..Q~~Je ;;·/:c :· ·: ,. ·::·-~Li,; ~::J 
! lVfoteria! # M;iterla1 De;a:dpfom Q.~Y. W;;rraiitv Price/ lJiiscm.:nt E:i:temfad 
l \''/N ~!JJ.lt f.!lr.f.'\'ctl~ !1!fH 
ir~ut ····'--· 
l F305570B X-M,i\RK PRO 700 TRIG ASSB RH BLACK (0 N 
jServke 
! 4000! !4 

40001!9 
GR-SH!PPiNG & HANDLING (GUN REPAIR) 
GR-TEST 

N 
N 

$94.00 

$1700 

50% 

0% 

$4700 

$17.00 
$1 uo 
$75.50 

$4.91 



Kellv Richards 
5220 1 owll St NE 
Marysville, \Vi\ 98271 
Ph: 360-659~7751 

Ref: # 5280 

Dear l\lk Richards, 

December 2, 20W 

1 
.J 

En.dosed is a prepaid UPS shipping label m cover shipmen!. of your fiream1 to om factory 
for exam.ination. 

P1ea1iie hi dud£ a copy of this k·tt~r to put inside the shipping cm1taim~r. Thi: lettm· 
inside is impm1aui a§ sorneHm.e.\l tbe outside bhc~ get~ dzrn:mged in tnmsi.t nnd WIJ wm:H to 
br sun~ the flre~nn fa logged in ro.rn~tdy. Mark d.H~ ~n~h (lf the hnx with ""Produet 
Sea"vke", Product Service will be inspecting the firearm and will contact me with the re::>ults. 

I lKrpt: that this action will keep you a loyal Rtmington customer. 

endosw:e 

Sirn;:erely, 
D. Fulcher 
Con:surner Affafrs ,1~drnin~strator 
R1.:~mington, H&R, Marlin 
Phone: l-Wl0-243-9700 
fax; 336-548-7872 

/' .,,, , •· / <-~ ,.,_ ") + tjvl) J 1 ('A k ('. iJ !-...( C..;,'-;<. tJ 
...... ~,'""" s ., ' ' •. ·1· -
;· I\ 'f .·'> i' ( _J 't'l "t,f >J. ( i-, c /{ .f 1.:' i%iS t /.A) t . ./--! . V IL ,<. '- (!., ' ' v , ' ,.. :? ' _, . J I 

p lf o/t' ( + D •t·' ,:iii I( ; l<A.9 -.7 ,·~ £....,, ll-o/ k ~ 
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RE002 ·r 8990 
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'// >{ • ""'A { \. ·1·· '/ (... j\;._ l ( l ,, v ~"'t· \ 0... (0 •J ' ~ 

Rern.ington J-\nns Company., foe. ~ 870 Remington D1iv0 <Ill' P.O. Box 70D ~ Madison, l'·JC 27025 
.Phom~ 800-243-9700 <Ill' www.remington.com 

PS 1$007 



C~~~!:.l________ C!i~~~] _ ·········------------~ 

.. ~:~.:~~;~:r: ........... _______ I -~='-~~~;_n_a_! _N_u_m_b_e_r_: _______ --; 

Arn you the origh1a~ owner?: CJ YES L:.;J NO 
....... ··- '-·- _ .. l\Jarm~: 1··M············D~t~-o-f_P_u_r_c_h_~_$_a_:. i 

Kelly Richards 11990+/- 1 
! 

········-··········-······························································································'··············---·······----·----····································· ·············-····························i 

. ... ....... . ................. A~d~~ssJ110 PO ~ox~~).:....... i 

5220 1 OSth st NE i 
····················-···················----··················-········································1·············-~·····-···-···················--·-, -·--················ 

..................... c. ___ i_ty __ : . ! 1· ··· ······ ·· ·· · -- ··· - ..... ··· · , State: WA Zip: 98271 
Marysville i i 

---···-·-··- -----------·-+····-············-·································_i_ ................... __________ ........, 
. .. --~~-°-~e. tf:!~yti_~~):. '" - . i ..... -.. -~;!}(: ...... . 

360-659-7751 ! 
~--··· ·-··---······· ...................... . 

E-mail Addr~ss_:(!f ~-rt~~il_~ddres~_is_pro'1,idE;(i, notmcati?~ of r~?~ipt an~-~-~1i~r_-nent wm 
be sent) ke!!y@kellyrichards.com 

······--····-··-···~-----······-·---···-·-···---~-·--···············-··········-·········-----·····················-·············--·--1 

E~mai! Address: t 

C.11 would Hke to receive future e-mail updates fn.xn Remington. ! 
:H•P&H•....,•••••H•POPr••PPrrP•oo.....,,.,. ....... ~ ............. ...., ................................ .,_.. ••• ~---Ak&&••>;••·~--------···•'°•••••.o••'<OO• .......... O.O•••O•'<'<'<'<HHHH~•·········~·-··H••••••~~OA••OO>(O ............... _____ .........; 

I " ... ·----~~~?:Se..~~~?rJ~~- x~~!e.~~~~~~n ~~~-5!a.~~-6?! ?'?~~j-~~~n~~-= 
i My safety stic~s. it has oeen sticking for the last 5 
l year·s( t:.h L~; y{::a.:c s .. ,;ben it m.Lss f ::.. r.t~d wh:t le trying to qt~t: it 
i to work I finally decided that it needed t~ get fixed. I 

I
' only use it once a year Jnmting, so I qet hor.::E~ from huJit: i.ng 
!,,, a.ncl J:crqcrt: ,:;bout tti.e pt()b].~'"' uoU.l t:h•.< n<~xt year wtwo I di.cl 

not have time co get it fi~ed. 

----···--·····················-················---··························-······--···-·········---....; 
Ammunltlon information: 

Manufacturer: Ixpe.:_ 

Oth~r (i.e. bullet weight/type, shot slze, 
powder): 'lOG g1·am 

PS 18008 



I 
r-·~-

Brand of cleaning solution used: 

How often do you deanthe_~ore? (Mo~th~ O! Number of 

1 
I 

rounds) once a year r--· 
. How often do you dean t!1e ~cth:;n? (~Acmths or Number of 
I rounds) 
I 
!------------------------------------------------~ 

I How often do you dE'H3.n the trigger assembly? (Months or Nurnber of 
I rounds) · · ·· "· · · · · .... · · 

Brand of lubricant used: 
l ...... ·-···········-------------------------------------------------·· ---·------------------------------
! Hcrw often do you lubrl9a.t~t? ~~~ ~O!f;.?(~~(Jf!t_~~ or Number of 

I 
rounds) 

1 

Howaftendoy_o_u-lu-.b-r-ica---t~-,~-~h-e_a_c_~l-on_? ___ (M-· -on_t_h_s_o_r_N_u_m_b_e_r_o_f ____ ~ 
I rounds) ...... ·········· ······ ............. ········· .... . 
.................. ____________ ....................................................... _____________________________________ _ 

How often do you lubricate the t_r.i~fJ.~r ~~~~mb!y_? (Months or Nurnb~r of 

rounds) 

Have you reviewed the det:ining and maintenance recommendations on our web site or 
in our owners manual? > YES ~~ NO ___ _,__, ___________________________ ,, ...... -.---·----------------- ________ __, 

When was the last time that your fir~~~~--~as S_f3.~~i2~9. ~y a_f(~111J0gton authorized 
repairman/gunsmith?) '? 

--·-------~. ---------------··~·--···~----.-·-·--····--------~-··-·------~1 
What were ihe services 

- - -. . - . - .... - -- - .. . ....... -.... - .. ~ . . . . .. .. . ,_, ..... - . ·•·· . . .. . 

performed?) l 
Ship your lNSURED firearrn by em1m UPS or Paree! Post to: I 

Remington Arms Co.~ ~nc. I 
Attn: Arms Service Division 1 

14 Hoefler Avem .. u~ i I Ilion, NY 13357 I 

ILJ ···~~:~;~~~-~-;-~~-;--;~---~·;;·~;~--~~;;·;~--~-;~-~--~-~--~P~-~n--~;:~ELLS !N~OUR FIREARM OR IN I 
1 THE SMv1E BOX VVITH THE FiREARM. TH!S §S l\ V~OLi\YiCN Of FED1Ef:U\l. L/\W, lF I' I YOU FEEL YOU MUST SEND SPENT SHELLS PU::.ABE SEf'JD THEM !NA 
l SEPARATE PACV-AGE AND !NCLUDE NAME, ADDRESS wrrH ZIP CODE), ' 
i TELEPHONE AND MODEL AND SER~Al. NUMBER OF YOUR FlREARM. i 
: i 

l

l :: Record the serial nurnber of your firearm before sending it 
1
_1 

l : : Pack your firearm for safety and to prevent further damage in shipping and handling. 
1 

PS 18009 



Preferably, 
shfp fn a firearrn box. (Note: Original boxes may not be returned.) 

:: Remove al! accessories from your firearm to prevent loss or damage. 
! :: Provide a return address on both tile outside and inside the box. Shipments without a 

proper 
retum address will be refused. 

:: Ship your INSURED flrearrn by either UPS or Parcel Post Remington is not 
responsible for 

dan1age or loss during shipment, so you may elect to purchase insurance from your 
carriec 

Charge repairs wrn be processed using the foHovving guidefines: 

:: Repairs $75.00 and under wiH be completed and retumed to you C.OD. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you \AJi!l receive a written estimate detaHing tile nature of the 
repair, applicable taxes and shipping. You wH! have 30 days to approve the repair 

estimate, Repefrs can be paid by check, money order, or credit card (American Express, ! 
Discover, MasterCard, or V!SA). !f you wish. you can expedite repairs over $75.00 by j 

setting a pn:Hmthorized amount that can be biiied to your credit card. \/Ve process i 
checks electronically through Check21. ! L ____ ,_ .. ,._ .. _,, __ ,. _______ ................................................................................ ___ .. -----··----............; 

PS HHJ10 



Remington Arms Company, Inc. 
870 Remington Drive 
P, 0, Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

12 2 2010 F1EQUESTED BY: Dell 

!MEDIA 
lcoORD!NATOR 
jTO MAIL_ 
DESCRlPTiON: Ref# 5280 

rifle 

1 WE!GHT PER PP~G: 10lbs 

! WlLL MAIL I~~XZ~}(~:1r:1;,(~~~~~':fr\;(;['.;;~'.fo~t;~:'.:.;·:·L:;~\ 
L .................................................................................................... ... 

LABEL INFORMATION 

MA!l. LABEL TO: Kelly Richards 
c.'.·J'J'' 1ostts: N· .Ei J.hdr.d't) l .,., .-. .E.J 

Marysville, WA 98271 
Ph: 360-659-7751 

F1ETURN !TEM TC Remington Arms 

Attn: Product Service 
Hion,NY 

PS ·i8011 
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