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Hemington Arms Co., Ine,
Froduct Service
Lepal Case #3434
Case information

REZ Bate OQpened Lit Obsolste

Date Gpeapdi{PS: Prate Closed Incident Date Pre Lt

216687 13729720 181572038 F7i01
Custorner Informiation - : o
Type Basiness  First Name  Last Name Berext City Seate  Zip  Age Cuntact
1 933-670-6490
Incident Eenneth Richardson 3333 Hwy 100 Cemerville TN 37033 6132044014

E fizzie i@atney

Encident Information

Clajms Codes Repair Est,  Bledical Treatmweni  Medical Sintus

Pl
PU Shot hole in ceiling Cause 4038 Conld Not Duplicate Conctmn

v T ; Lnknown
Concem: 1208 Firsd on Bolt Closing

[%a}

< FBC
Customer catled in, He siated that sbout I weeks 220 be had 3 FBC with s used gun be bought & shot 3 kele. in his celling. No injury. éf

Firegem Infbrmation
Rifg. Tupe RMudeVza. SKIF Serizl  Bhbi. RO
CBMBA TOHIIO06 SPRG 2] 249259 KW 11171966
Where Parelinsed Acressovies Original Gwaer

PROUDFIT GOREN UTAH ‘ N

Remington

Bate Purchased
3972509
CONCERNFRO

Aramuanition Information - Mone Defined
Other Products Information - None Defined

Sedtlement
Remingron/ THHCEFBA
o ) ‘ g ) N e 3 {nsh Beigy, Date  Cash
Sertenient Retease of Claims Refease fhate Redmbursemeons Settlement APY  Date APY

Repair @ e -
goodwill gesturs
Repair/Beplarement Cast RepairReplatement Date

§97.40 A0
12415716 Sending AR, Hr, foun, box. Box orderd 1168714, &F V15711 Per Hion - Could not duplicate concer. Bolt is binding & sluggish,
wigger is disty & sticky. T will oifer o remove bolt ook, replace TA, cleas & wst fire gt /e ~ gestire of goodwill &8 1/14/11: Left msg for

cust. 1o call me Need appry. todo work, df ¥37/1 1 Cust. calied back & apprvd work, T emadled factory, ¢f

Examinstionf Remington/CHBAY

Examation

Product Tvpe

Action Type

Assigned To

Part i Sui-Part I Cude i Comment ]
Examiner BIIRAVIS
Exam 1743011

RE

Y

T HAGLE

§Cause 4038 ICould Wet Dupticate Congern !
: lesoription 122" 3006 SPK
i Dats Cods RN
Bore Plugged False
acch Bulped False
iired False
{Fired while Obstructed
t f 1
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‘_ o i«&?uzx,i /v Condiion %fiiif_.-:htiy Worn, Funciiosing %
Fining Py iﬁiighzﬁy Waorn; Punctioning |
A hroud Slightty Worn; Furetloring
Bolt face Sigrdly Worng Punctioning
Hanitle Stighthy Wous, Funaioning |
Seem mez ww; Punctioning HBINDIS SEUGGIEH i
i I anditon Stightly Wony ¥ uzaui@im@ """ ’
Exiractor Cur Coadition Siighehy Winn; Fonctioaing
A S
iBlock Condition HSelecte o
Locking iLug Condition {stightly Wom, Fumtionday |
toteh Condition Hon-Selechas
Eatorior Conditior
Crveral) Stack Condition
are End Conditinn |
i —
Reogdver b
Bulped i
Deseripion M0 BOLT T OCK SAFEDY i
Kafery Fupciion N ke new; Punchioging
FSub-Asserebiy Mo ]
Lift Sejecto- L0 |
Sear rdofeh Stiahtly Ween, Functioning

b Acebly
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Drecember 15, 2014¢
¥enneth Richardson
3131 Hwy 100
Centerville, TN 37033
Phr 931-870-04%0
Heft #3434
Diar My, Richardson,
Enclosed Is g propaid UPY shipping label 5 cover shipment of your firearm to our factory
for examination. -
Please include a copy of this letler to put fmside the shipping container. The letier
inside is imporiant as sometings the outside label gets dumuged i trassit and we want to
be sure the firearns is logged in correctly. Mark the ends of the bex with “Produst
Seyviee™. Product Service will be inspecting the firearm and will comtact me with the results,
T hope that this action will keep you a loyel Remington cusiomer.
Sincersly,
03, Fulcher
Consumer Affairs Adminisirior
Remwington, H&R, Marin o
Phone: [-R0-243-9704 N
Foo 3365487877
englosure i,
e
L
Sl
Remington Arms Company, Inc. 870 Revungton Drive o PO Box 700 o Madison, NC 27028
Phone 800-243-9700 »  www.osodngion.com
»°
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Numbar: “703¢) é{img‘mi{ﬁ%ﬁf Number 249099

Are you the original owner?: L1 YES  BYNO

Neme: KENNETh €. Richardson 3%52%

Address {no ?Q@wa&}ﬁ

3I3L WY, 00

City: «‘iﬁgiﬁf"’“ﬁéyﬁm};? State: TN, | ZmAFHIR
W

{Daytimey | G ??ﬁz;ﬁ?{y é”?’fﬁ L’M@j S -d 95450y

Eomail Address: (i o-mall address s provided, notificstion of receipt and shi ;mw;‘* willl

vasent) £ 9w 1 e 18 ATT WET

E-mall Addrass:
Jﬁ” Pwould like to recelve fulure e-mall updates from Reminglon.

 Please describe your problem and date of osourrenve:

Mg; é»g;a%gféﬂﬁ ThO & & Q@MMJZ; fad The. ﬁa}ﬁfé‘w
e ref Sufe. o T A Wg;;fs‘ﬁ»%ﬁ? Corde T,
T el TH giatdmad T L ha fjifz Ledve. T he.
safery oFF- Tre pfie Fived whew I
?mmﬁ vhe bodT Fovword - 70 my twbacresm ot
T P @ mphe ;&xaéuf&fﬂéﬁ“ﬁﬁ@} wy Y 54} f?“z,

AE STk wFrad oF whe ReFie
505 characters laft

g&mmummn mmrma‘&gm

Manzzi’m&w@f eminlT ook o Twe 3Py

Dther {Le m@i &t wal f}mfiypa shot slze
LN Y T

z«%msﬁ oad information;

Powdsr Used: " - Powdar W@sqm -
T L
Bullet TypeiShot Size: Reloader Used:

Firaamms Care (Cleaning and Lubrication):

htipe/fwww reminglon.comfasp/factory repair_formasp ) 12713201
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\.??icim'y Hepair Form Page 2 of 3

Brand of cleaning solution used: H e f”;’*g - -

How offen do you clean ;3‘;;3‘ barg? {(Months or Number of
i’\)i}”d?:} 59} AN ?MH/,:M &

How often do you olegn the action? (Months or f\ium%r wf
FOUnds} i &;{*“’ o) gl .,,,,é%gimcé LERCE pupas

How offen do you clean the trigger assembly? (Months or Numbaer of
mmdaé 5% 4. & &w’@,,

Brand of lubricant used: gg,;} f;%é'

How often do you lubricale th& bar»’? {a/?mmzs or Numbw
YOUY :s"iﬁ} . &M“’ 3,..”( 5;‘\1{;3

How often do you fibfabaf‘:‘ m action? (Months o Numbar of
rounds): o f"f’g ¢ F v

How often do you lubricats the viggsr assembly? (Months or Mumber of
rounds) @L e Y ads

Have you raviewad the oleaning and maintenance recommendstions on our web site or

i ouwr owners manual? »TTYES NG
Whan was the last ime that your firearm was serviced by 3 Remington authorized

repaitman/gunsmith’}  p¢ w i spied = Pugye 5&2?&%_,@? u%é &

What wers e seviges

performed?}

Ship your %Nty &E{”Ez’ AP i‘y ::*‘?"af U% gty Parcef FPost tor

Hemington Arms Co., Ing
Attt Srms Ssrvice Division
14 Hoeflor Avenue
Hion, NY 13357

e WARNING: DO NGT SEND LIVE OR SPENT SHELLS N YOUR FIREARM OR N
THE SAME B«‘X WITH THE FIREARM. THIB I8 A Vi Q&ATEQN OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEAZE SEND THEMINA
SEPARATE PACKAGE AND E’\!{‘L OF NAME, ADDRESS (WITH ZIP O,
TELEPHONE AND MODEL AND ZERIAL NUMBER O ?* YOUR FIREARM,

o Record the sedal number of vour firsarm bafore sending &
s Pack your fsmafm for safety and to pravent further damage In shipping and handling.
Prafarably,
ship in a firsarm box, (MNote: Criginal boxes may not be returnsd
{ Rﬂmove all ancessones from ,mu firsarm 1 provent loss or uama%
; Prowvide a return fzmiwsg an both the outside and inside the bax. Shipmeants without g
propet

fittprAwww remington.comfaap/actory_repair fonm.asp 12/1372010
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®

» Factory Repair Form

return address will be refused.
1 Ship your INSURED firsanm by either UPS or Parcel Post. Reminglon is not
responsibie for
damage or loss during shipmert, 80 you may eledt o purchase insurancs from your
CAFTIET,

Charge repairs will be processed using the Tollowing guidelines:

x Repairs $75.00 and under will be completed and refumed o vou C.O.0. (To avoid
.00, Charpes, pleass nchude vour oredit card number and expiration date with vour
ges, D ¥ { ¥

gun)

 For Repairs over $75.00, vou will receive g writlen estimals delailing the nature of the
repalr, applicable taxes and shipping. You will have 30 days (o approve the repair

Discover, MasterCard, or VISA) If you wish, you can expedite repairs over §75.00 by
selting a pre-authorized amount that can be billed to vour credit card. We process
checks electronically through Cheack2 1.

astimate. Fepairs can be paid by check, monsy arder, or credit card (American Exprass,

Ity /Awww rerningion.comy/asp/factory_repair_fomtasp 12713/

PS8 18021



Ramrington Arms Company, ing,
/70 Bavdngton Drive

‘ @gg §§§§§§@§§2 PO Box 700

Madison, NC 27250700

LA LRSI AR IV L R MV LY

ARS LABEL REQUEST FORM

125201 0IREQUESTED BY: P
WEIGHT PER PKG 18 1bs

DATE:

GUANTITY: 1
PLESSE CHECK ONE!

MEDHA N
COURDINATOR EWALL HALL KELRAE
T MAL E

DESCRIPTION:  Fof % 5434

rifls

LABEL INFORMATION

MAIL LABEL TC: Kenneth Richandson

3131 Hwy 100
Centerville, TN 37033
Par 93 1-670-5450

RETURN ITEWM T{ Remingion Arma
At Product Service
flion, NY

FEEMEDIA GOORBINATOR:

LEASE COMPLETEALE FARTS OF THIS PORNUAND GEND

el A

S¥5aE DED 15 nees
SV G BC 1%, o BiL e uan
éggv?zzgzhzmxx&saﬁsa&??éﬁﬁ%ﬁ e Les

. TKENNE T RyCHaRns

REF 2:‘36341‘5?2{?1,.&\} HeORs o o

HONDL I ciemge 8. 8%

SINGLE-PIECE Py ] RES
. PUB RaTy LHRBGS SYC Tew usp

o og

B 000 208 w.en RS ¢ 8n

5o g ggz) ggg oo

THT BUB TWe g N ' s
) PUE sHONDL NG ; :?f
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