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C;ise information 

RE# 
216687 

lhte Ope11ed 
i'.!/29/'.WlO 

Customer Jnforrnation 
Type 

Remington Arms Co., im~, 
Product Service 

Legal Case #:5434 

Hate OprntdWS) 
12/15/2010 

J)i;te Onsed 
1/l7i20i i 

City Conta~t 

lrn::ident Kenneth Rkhardsmi 3131 Hwy JOO Cemerviile TN 37033 
H 93!-670-6490 
c 615-294-4019 
E fi.z.ziel@annet 

Incident fofornrntion 

Claims 

PI 
PD Shot hnfo in ceiling 
s 
C FBC 

Cause:4f!38 Collld NN Duplicate Concern 

C<mcem: i 008 Flrnd on Holt Clo:;ing 
Unknown 

Medb;l St;ib.is 

Customer <-:<llled in, He stated t~rnt about 2 weeks ago he hm1 B, fBC ·with a used gm; h1: bought & shot a hole in his ceiling. No injury. df 

Firearm lnformatwn 
Mfg. 

Rcmlngrnn 

Daae Purdmsed 

3!l9/2D09 
CONCEgN:FHC 

Typ~ 

CF/Bi\ 

Whcr~ Pam:h;m~d 

PROUDFIT OGDEN UTAH 

Arrmumifam Information - None Defined 

Oth<er Products hlfonnation - None ]);;:fined 

Settlement 

Repair@ n/c -
goodwill ge$turc 

Mm:iel,IC;i. 

700/3006 SPRG 

Ac~~s5uri<'S 

Remington.1700/CF!BA 

Re!iair!Rep!!m~rnelllt Cil~t Repi;fr1'Replm:ement Date 

S97AO J/W20J i 

SKF 

n/a 

Original Ow11i:r 
N 

Sel'illl Rbi. D01v~ 

~Wi299 RN 1 l/l/1%6 

l:a;~!J Reim, Date Czsll 
Settlemen! APV Da~e APV 

12/J 5!10: Sending ARS, ltr, fotm, box. Box order# JJ68714. dfl/l3/l1: Per llion., Could 1101: duplici!c wncem. Boll is binding & sluggish, 
triggc~r h, dirty & sticky. I ~viU offf;r to rr:~rnnvt~ hoh 10 ... ~k~ rep la:..~~~ TA, ck:afj & k~% fire 3t n/c .. gestuse of go•Jdvv!H. df ln4n l. Left m~g fOr 
W5L to call me, Need apprv to ifo work. df l/l 7 /JI: Cw;t. i;;;,Jied back & apprvd w()rk. 1 emailed factory. df 

Examim:iionlRcmingtori/CF!BA.) 

http://cps03ap13:200/psaapp/Prin:.Display.aspx?ID'"5434&Type'"Case 1117/2011 

PS HW16 
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~·. 

Kenneth Richardson 
3 l3 l H\VY 100 
Centerville, TN 37033 
Ph: 931~670-6490 

Ref: # 5434 

Dear !vk Richardson, 

December 15, 2010 

Enclosed is a prepaid 1JPS shipping 1ahd to cov~r shipment of your firearrn to our factory 
fo.r exam.i.nation, 

Pfo~~w in.dude a rnpy fjf this letter fo 1rnt fo.3hk the shipping cont~im~r. The k)tt~r 
in~ide h~ important ~s §0!".ndimes tbe ouMde label gets d;mlaged fo trnusH ;;-and we w~nt to 
be sure the fire•tnn is togged in corre<'.dy • .!'.Vfark the ends of trH~~ b(}l. watb. '"Product 
Si:n'.ke\ Pmdud. Service will be 1nspecting the: firearm and will conta(.:t me with the resuk.=;. 

l hop.;:; that this action will keep you a loyal Remington customer. 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phnne: 1-800~243·9700 
Fax: 336~548~7872 

~J[L~49299 
!f 
;,flforle!: 7 0 0 

11111111l~I1111111 1111111111111111111111111111111 

RE0021 ,tSl,87 
Remington Arms Company, fnc. $ 8'?0 Nemi.ngtnn [hiw <11> P.O. Box 700 <11> Madison, NC 27025 

Phone 800--243-97(10 <11> www.:r~mington.c0m 



(?$ ~)-,··~)fj rJt) 

r···p-;;;;tn] 
,_,.,.,...,,.---•-nn.-n•~•••.-n~"•nn~•n~~---··----•nm"~{'"'~~·n•-mnm-.•~~·••-.••.,m•"'''"'''"' _____ .............., 

Number: 70bo(j~{:~~~~tfu:JD Number: j9el~~~9 
Are you the origfrm~ ow~~t?: [} YES•••mt~NOmnn•<n~ ............ ~ .......... _ 

·--~-:~e~~k·i~N~-~fh ... :·~~J~:·::~~h~--;~gi~~-·_1· --·-· Date of Pu~chase: .....•. 
l--~--... ·· · .. · · ... · ....... · · ... __ · .. · .3- 1:? .. :.:f'.:LL .... : ... :_;;.:. .. -----·---1 
j : .. . . . . , Address {no PO Boxes}: ! 
I ~ .... 3.L .. 3L.Ji.W+.l.DO... ................................ l 
[ ........ ~ii~:: 4NT.t'f1 vi~-i L • ' .. State: ,·=r)~T ... _Inn zi~0~·101~:-~~~] 

l (Daytime): :--·cl3/~"b1tJ..~ {;fj<jij . . ~ l ~ ~J,9__!f~"'j(.)j<f ···· 
i Phone ·· · ~ · " · · ... ... - ... · .... j 
r···E .. ~;tt Address:{~-rriail atjdr~~m is provided, notjf catlo-;;··9f_;~~~lpt~nd~htp;;;~t·:~;;tt·--· 
! be sent) $ ;Jw~h.£ .. ,1@A~TT: N.EL.. ........... .... · l r .................................................. --............. - .............................................. ~ .. ~---..... . 
l E-maU Address: 
! [iJ"fwould like to receive future e-mail updates from Remlngton, 

I ?~ease descdbe your problem and date of occtirrance: I . .. .. . .. 
! • :I Lo~% ti ~P -rh f' t;" & /l.¢u M'h 1 Al -'}hf,.,. R i.; L f-
l · ~- , . , ,., "' .,,,,-/,.-.-,, ~ r s r t,,,) 0 r ;-f t...J co r-f >t, ~ r 1- "'t . 
j tO J!,,.'?.:><U1f. .... 

! ·:C tJ f1 r. t ~J '10 µ v.J t-o (J d t e-- .:i:: h.~ t!? r o t.. .r;_;::rv{.. ·-rt/£. 
I S"'£!l~ry o~f:J::-- ·r h~ R.1FJ...L .F, r4:-J i,"!}htN' I I 

PushfjJ-rA.t. hot...T Jov&>1Y;)Vtf~ -ro YM~ LMhi?Jfli'.~fll~Airf 
I ·r l\.(t & hot.. f.., t Ii_/ C41-1 t.. t ri"' T Rt;()!r, }'\1 y 0 f ~f::.t-- I 

.. L~ ·E T~. ~.f:::... 0:c.EY..it .. t.tf.. oE -:rh t ?.~•LA f.:. . . . . . . . .. ... . :'·:t · 
soo characters left 

AmmunUk'Hi information: 
~1-~~~~f~~t~;;~---~~-'.;:-:-~~;·;:;-· .· .. --~--'.~''.'.~~[~-- Ty~~~r.~·P:-;:~~~--~~-~~~-~:::-:~~~-~-~----

Other (Le. bullet weight/type, shot slze, 
powder): .Jt:LO ..... & r.&t ~"'!/ ................................................. . ............ ..-.... ---~ .. .. ............................................ ..._ .. ___ ~ 
--~------ -l 

Ham:Uoad information; f 

.................. p·;;;ci~;--u;~ci?····----'. .... ~ ... ,,~ .. ~-... ---------r·Po;ci;~·w;ifth1;·~---:~·:'. .... ~~~~-.. -..... -·1 
~~=~---~··9_~i~(~~~~~~~~~~T~-~~.:~::.~~:;~=;~_~;~=~~~;~~.:~ ..... -.--.].~.·.·: ........... ~:.~0~;--Use~---... -···--------- I 

Bullet Type/Shot Size: · · · · i Reloader Used: · l 
i --·-------------... --... . .. L ............................. - .............. _.. --1 
i Firearms Care {Cieanlng and Lubri~cll~n}: ... ~----.. - ................................ , 
L.-....................................................... --~----.... -.. ...................... __ .. ·---........................ ~···" 

http://wwµ/ .rernfo[;,>ton. corn/aspifactory ____ repair _form.asp 12i13/201t 



-.f~ctory Repair Form Page 2 of 3 

! Brand of deaning so!ution ust:.id: .•. Jio ffl.-S . 
r·---·---------·-· Hmv often do you c!ean the bore? Uv1onths or Nurnber o~;;:.:.... ................................... 1 

j ·:.;i::.:> !~f· J1(<MG l r···u"'d-·) aJ - '"' r . . ' ~ 
'1·······················--············--····-··-----·· .• ·-------------.-······-·········--·····-----~ 

How often d0 you clf:an the actton? \Months or NurntH;;r of 

I
! . rcund~) D~L~f };(%2 .. ~i, &udJ s f'r.JC_~---·Q-~~~t!.h .. J.: ... _, 

Hovv often do you dean the trigger assembly?( Months or Number of i 
rounds) 5 "· ~- ~ b cul f,. i 

~--=- s_ra11d_r~~;~;;;;;;ed:'-&=.;f ?t-r::c__ __ ~'c;, '---:-- _ ---=-=~j 
. rou .. ds.i .c.:w-- ~ f:J )··· 1 1,. 1 fV.& 
j How often do vo,:i h.~bric~l~w:::_: b~rn?,(M~nths or Number of ~ 

I How often do ;,~~u lubricate tl1ea.Gtion:i-(1~;;~ti~;:·;;:··~~-~;;t;;·~--~f··---
1 

j __________________ ......... !.?~-~~~L. ... e:tt .. ~_£: .... E:: .. t!:.~~-------- . : 
HO\N often do you lubricate Ule trlgger assernby?_(Months or Number of , 

rounds) '.aJ:·rf~( F~ t•!!.G I 
.................................. H'<&•HH ...... oHU•oHO•OHH••••••••·~----·--------------~-'"·~--~~--~-----------.... ~----------""'~~---~----H•••••--••wr•••••HHrwwrH••Ooooo•••••••••••••••••••O ______________ ,,~~ 

Have you n:1vimved the deaning and malntenance rncomrnendations on our vveb site or i 
in our owners manua!? > l. .. : YES l-:1Y"NO f 

, __ .,.,,.,.,.,. • ........,.,. • .......,. •• ,. • .._.. ••••• .,_..n,.••rr••••.r••n'•••••••••~••••~•·•-•••~•••••••••••••••·•••••·•••••••••••••r.,.oor.H.._ ......... ..............,.,........,. ... ____ ~•~ ... ~~--~••••••~•••••-•••~•••! 

'vVhen was the last timt:.i tnat your t1rnarm was serviced by a Remington authorized j 

repalrrnan/qunsmlth?) ·· .... tii~t<:'d~~/d~ Yilfl' h2!.S:ict,ft !)$£ i) i 
.......................................................................... - .......... -------····-·····---------·····-·······························--············--··----· ----..............; 

\/1/hat were tr1e sen1lces I performed?) ; 
~--~-----~-.. -~ ... . • I 

·-------------------------~ ........................................ i 

Ship youf INSURED flre21rrr1 by either UPS or Paree! Post to: l 

l 
f 

1 

i 
r 
i 
! 
! 

Remington Arms Co,, Im:::. 
Attn: Arms Servk:e Dlvislon 

14 Hoefler Avenue 
mon, NY 13357 

'~~~-~~~~~~~~ 

I .. = WARNING; DO NOT SE~~D UVE ;~ SPE~~;~HELLS !N YOUR F!REARfv1 OR JN 
l THE SAME BOX vV!TH THE Fl REARM. Tt-HS ~SA VIOLA TiON OF FEDERAL LAW, lF 
! YOU FEEL YOU MUST SEND SPENT SHEL.LS PLEASE SEND THEM !NA 
I . 

! SEPARATE P/\Cf<AGE AND INCLUDE NAME. !\DDRESS (WITH Z!P CODE). I TELEPHONE AND MODEL ,A.NO SERIAL. NUMBER OF YOUR FIREARM. 

l 
I 
I 
! 

! 
I 
J 

i 

I 

:: Record tl'le sec!al number of your firearm before sending lt. 
; : Pack your firE;arm for safety and to pmvent fuiihBr damage in si"lippinq and handling. 

Preferably, 
shlp ln a firearm box, (Note: Original bo::<iJs :nay not be rf5tumed.) 

~; Remove all acces;;ories from your firearm to prnvent !o~~::-; or darnage, 
;; ProvldG a return addrE;ss on both the outslde and inside the box, Shipments without a 

http:/:\vv,r\v.remingtori.corn/a~>p/factory_ __ repair ... fonn,<E'P 1:2/l3/2010 

PS 18020 



", Factory Repair Form Page 3 of3 

! 

I 

retum address wi!i be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington !snot 

r·esponsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs wiil be processed using the foilowing guidelines: 

:: Repairs $75.00 and underwlll be completed and returned to you C.O.D, (To avoid 
C.O.D. Charges, please inciude your credit cr..::ird numbor and expiration date with your 

oun) 

i :: For Repairs over $75.00, you wlll recelve a wrttten estimate detailing the nature of the 
i repair, appllcable taxes and shipping. You wrn have 30 days to approve the repair 

[

,· estlrnate. Rep21!rs can be paid by check. money order, or credlt card (Amerlr;an Express. 
Discover, f1,1asterCard, or VISA), lf you 'Nish, you can expf-.:;dite repairs over $75.00 by 

setting a pre~authorized amount that can be bilied to your credit carcL We process 
checks electronically through Check21, 

12!13i2010 

PS 18021 



www.rt;;cn1ngmn.vum 

Remington Arms Company, !nc. 
870 Remlng!on Drive 
P. 0. Box 700 
Madison, MC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: ·--~·l2/15/2D .. 1_0,..,..f R_E_O_U_E_S_T-ED--B-Y:-~D;Tl__. ..... _____ """"""""l 
~============'='*=='*==============::::==•::d 
QUANTlTY: 1 [WE!GHT PER PKG: 10 lbs ! 

~~'!a'lE~~\)-,Q~i.rz; . . 1 
COORD!NATOR ! WILL MAIL :.X~~X}{X ·· .. 
TOMAlL i 
DESCRIPTION: Ref# 5434 

rifle 

LABEL !NFORMATiON 

MA.ll L!~BEL TO: Kenneth Richa;dson 
31.31Hwy100 
CenK~rvdk, TN 37033 
Ph: 931··670··6490 

RETUfl~J lTEf1.il TC Remington Arms 
J\ ttn: Product Service 
Ilion_, NY 

!::;:::,=====·"""'"""'-"''=-=-=--=--"""'""""""'==="""'"""'""'-====--:;:;;:--:::-================:::::::-.... -.... -... -.... ::::::: 

1 OF 1 

1iP USO 
'~-50 
0 00 
0 ~0 
a.1.i 

PS 18022 
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